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(cigen value)7k 1.0 o1, LAHAAE 04 o3& VIF o= Bt
293% Yito] He L F 36/ £FoE 9 AdU|FA Holy
= N BFo] AAHNAT. SFFR AHES FHEY] 8 HY o
#HPEs St A28 &9 F(cronbach’s alpha)E Z-&3tAT F
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29 7 HFEC UE 9 e HA 0763 o]FoE B Ao
Q
[e)
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t 4= =8 | 2921 | 22 | 2213 | 2914 | 29l5 | 296 | HIst | KMO
ol-_r,_|.
=

dgd001r3 | 0063 | 00% | 0020 | 0092 | 0427 | -0.031
dg4001r4 | -0.036 | -0.010 | 0009 | 0052 | 0596 | 0.046
dgd001r5 | 0067 | 0063 | 0011 | 0029 | 0465 | 0.036
O[At~E | dod001r6 | -0.041 | 0.088 | -0.002 | 0012 | 0697 | 0019 | 0.763 | 0.852
dgd001r7 | -0.017 | -0.038 | -0.002 | 0.048 | 0725 | 0.004
dg4001r8 | -0.031 | 0.044 | 0016 | 0.048 | 0670 | 0.02

dg4001r9 | 0070 | -0064 | 0002 | 0074 | 0721 | 0.113
dg4010 | 0810 | 0084 | 0022 | 0082 | -0.050 | 0.038
dgd011 | 0867 | 0114 | 0052 | 0047 | -0.016 | 0.008
dgd012 | 0893 | 0103 | 0052 | 0057 | -0.006 | 0.030
EIPNER <Y 0899 | 0.894
do4013 | 0807 | 0046 | 0054 | 0084 | 0028 | 0.084
dgd014 | 0792 | 0107 | 0031 | 0043 | 0014 | 0.053
dgd015 | 0699 | 0031 | 0007 | 0.103 | 0065 | 0.118
pg5002 | 0412 | 0811 | 0083 | 0031 | 0010 | 0.115
pg5003 | 0102 | 0856 | 0065 | 0001 | -0.009 | 0.093
pg5004 | 0108 | 0845 | 0009 | -0018 | -0.007 | 0.099
SIABE2 | pg5005 | 0073 | 0747 | 0013 | 0003 | 0035 | 0145 | 0865 | 0.830

pad006 | 0.116 | 0678 | -0.039 | 0059 | 0059 | 0.176

pad007 | 0068 | 0423 | 0.105 | -0.044 | 0032 | 0.469
pgd008 | 0010 | 0531 | 0106 | 0023 | 0074 | 0.397
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T8 H&AS E ¥ (Pooled ordinary least square
model), 7RA 7+ &3 = ¥ (Between effects model), 3174 &3 =3 (Fixed
effects model), & &7 =¥ (Random effects model)©] LA o]t}
$5 Olsmae A% SHAUS Sk LAgozH AAY 1

H7l REG A FES BET F AE etk e AA W

Sey ngas mEe dddeld AAEY AEEy ane nge
A2 B & =9 y=a+fy, tute e AN A& o,

2] o]) A cov(z; ,u;)=0 olgt= 7S AASHA Hoh

B A7ANA covla, . u)=0 °olF= M HE F A=A AFE 2
@al7] #3) o] 78S AFIVIEE St S92 YF A (Hausman test)
S Al 2y, AR
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" p<0.1, ™ p<0.05, " p<0.01
Reference group @ (A S)=FHYEF
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(3] AA5=0.026)2 B3 OLSEFNAT 1% fFrolFFor BAZHO=Z
fouatga AFE F+He FelAT == 2919 mxF YR A3
AAGF=0441) 1% F5F EAHCE Gousidn AFs %
9 oz et A= g FAWETL wIFR (I AAS

g
=0.115, 5% frolFFE)et FAANZF(SAAF=0.309, 1% FroFF)lA
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[E 18] 58 OLS 2 &(Pooled OLS model) 2MA D} (=52H)
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CIPNRERSE 0.030 0.014 0.055 2.16 0.031"
- oA A A2 0.006 0.034 0.005 0.16 0.870
E_ﬂ oAHE A3 0.102 0.036 0.082 287 | 0.004™
Ij'—j CEFHEME 0.541 0.032 0419 16.95 | 0.000™
v o[y ury & 0.012 0.044 0.008 0.28 0.780
;% ;‘J S PSS 0.120 0.047 0.078 2.57 0.010"
) e NPSET 0.321 0.057 0.167 560 | 0.000™
191 ol74H| -0.003 0.001 -0.103 -332 | 0.001™
o{d H[E 0.035 0.088 0.011 0.40 0.690
x%ﬂ AHR2] H[E -0.013 0.076 -0.004 -0.17 0.866
5’% H| & H|E -0.131 0.151 -0.023 -0.87 0.384
. off &N -0.005 0.016 -0.015 -0.30 0.768
A2 0.034 0.022 0.077 1.53 0.127
(a2 1.603 0.167 . 9.62 0.000

R°%k 1 02266 TXME REL: 02184 Fab: 27.54 (0.000)

" p<0.1, ™ p<0.05, ™ p<0.01
Reference group : (A id%) FEHYF
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¥ 19] 1M et 28 (Fixed effects model) EMZ I (=&58E)

e o sAs | ERRR | R 0
AL S 0016 0010 152 0.129
SIEE 0.038 0015 250 | 0013
o AFZ A2 0017 0087 047 0,640
o o AFZ A3 0.083 0.039 213 003"
f}; RN e 0.441 0035 | 1255 | 000"
olguins 0,027 0044 | 062 0533
G2 | smame 0.115 0.050 2| 000"
SRl 0.309 0.061 505| 0,000
1olgt ol 0003 002 | -203| o0
oy b8 0.142 0382 037 0709
s NEESRAE 0.254 0138 84| 0065
f}; B M7 B8 0.042 0235 0.18 0.857
X 0.078 0.040 18| oo
EET 0073 0083 |  -1.38 0.168
Ak 1920 0.461 4.17 0.000

R2ZH(within) : 0.1461  F3k : 16.43 (0.000)
" p<0.1, ™ p<0.05, ™ p<0.01
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[E 20] 7§ ZF &2 28 (Between effects model) 2423} (AIZ2E

& e sAs | EZex 12k p#
AL E 0.047 0.022 2.16 0.032"
CIPNEZRSY 0015 0035 043 0.665
o AFA A2 0051 0.09% -0.53 0598
=g CIPNEZRSke 0.319 0.086 369 | 0000
SRy LSS 0.550 0.080 6.91 0.000"™
WEEIPSE 0.151 0.181 0.83 0.407
Ejg it A 5 0573 0210 272 0007
SRoIM S -0.341 0314 -1.09 0278
1912} olz| ~0.001 0.001 057 0573
0{M vl g ~0.155 0.107 1.4 0.151
=5 AL2E v g 0.098 0.125 0.79 0.432
A oM 7A v|g ~0.406 0231 176 0.081°
o Z oA -0.035 0.023 151 0.132
el 0.030 0.030 0.99 0.323

=5 | =7

Ho | ou zz 1.181 0878 1.34 0.180
YAAERE 0.032 0.046 0.68 0.49%
o AIH M 122 -0.014 0.091 -0.16 0875
oAl 2 0.062 0222 0.28 0.781
AS o[ AIH M2 R -0.222 0213 -1.05 0.207
&g R ENERES -0.39% 0.207 -1.91 0.057°
olguty BnT ~0.001 0.760 0.00 0.999
8L S 0.920 0529 .74 0.083
SxRjoly sz 0817 1.323 0.62 0538
(Ak43h 1.654 0.344 480 0.000

R%Ztbetween) : 0.3681  FZt : 517 (0.000)

" p<0.1, 7 p<0.05, ™ p<0.01
Reference group : (dHHS)=FHF

_46_



&1 28 (Between effects

model) &4

7E ol 4o =R ok
AL E 0.028 0.025 .11 0267
of AP | 0014 0.041 034 0.737
Of A2 ~0.121 0.115 ~1.05 029
=g o AP H3 0288 0.102 281| 0005
il eSS 0.665 0.086 771 0.000™
WL 0635 0214 206| 0003
ﬁg TRk 0250 0251 1.00 0.320
) Sxfoln 0.647 0.367 176 0079
oIt ol 71| -0.003 0.002 ~1.80 0073
ofA bl -0.007 0.126 0,05 0958
=5 AFRA H]2 -0.239 0.146 ~1.63 0.104
A ol M7 o8 ~0.394 0270 ~1.46 0.146
o 9 -0.020 0027 074 0459
e 0.057 0.035 162 0.107

=H | x=&
il =2 1.304 1,045 133 0.184
EIPYEN= . £ 0014 0.055 026 0.793
CIPYELE IR ~0.054 0.112 -0.48 0633
CIPNEZE b 0.066 0258 025 0.800
a5 | GAZE333 0376 0247 152 0.129
HE | orpueHzhaz 0.024 0228 0.11 0916
O|Hut 522 -0.859 0.891 096 0.33%
8125 M D 2 0.003 0623 0.00 099
2RI EID 0.799 1,566 051 0611
(A5 0.906 0.380 238 0018
R*Ztbetween) : 03626 F7t : 5.05 (0.000)

" p<0.1, 7 p<0.05, ™ p<0.01
Reference group : (B HHS)=FEHYEF
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Abstract

A Study on Factors Forming
Cooperative Labor-Management
Relations
— Focusing on data from panel
survey of businesses -

LIM Heejun
Department of Public Administration
The Graduate School of Public Administration

Seoul National University

The purpose of this study i1s to explore the factors that form
cooperative labor-management relations and to perform empirical
analysis on whether the factors have a moderating effect according to
the type of public or private organization, centering on the panel
survey data of the Korea Labor Institute.

As the public sector expands, improving the performance of public
institutions has become an important policy task for each government.

The union organization rate in the public sector (70.5%) is higher
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than that in the private sector (10.1%), and the impact of
labor-management issues on the public i1s 1mportant. Given the
growing 1mportance, 1t 1S necessary to pay attention to the
relationship between labor-management relations and organizational
performance.

Although the effect of the union itself on performance is unclear,
domestic and foreign studies show that when the labor and
management parties establish a cooperative labor-management
relationship that peacefully trusts and cooperates with each other,
there i1s a positive effect on organizational performance. In this study,
the factors that form a cooperative labor-management relationship
were explored, focusing on the main actors of labor-management
relations, labor and management, and the government.

In this study, after establishing a balanced panel with data from
the 1st to 7th years of the business panel survey, and then
management-side variables, labor-side variables, and government
variables were analyzed as factors that increase the level of
cooperative labor-management relations. In particular, we also tried to
confirm the hypothesis that labor-management-government factors
will have a moderating effect 1in creating a cooperative
labor-management relationship depending on whether the organization
1S in the public sector or not.

As a result of the study, the more the management actors share
management information with the labor-side and the participation of
the management in decision—-making related to the personnel system,
the more positive the cooperative labor-management relationship. The
more the union executive took a cooperative strategy, the more
positive it was in cooperative labor-management relations. In terms

of regime change, the policies of a specific government period had an
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effect on raising the level of cooperative labor-management relations.
Lastly, the union executive’s strategy had relatively weak influence in
the public sector, and the level of cooperation was higher than in the
public sector during the Park Geun-hye administration.

Through this study, it was confirmed that continuous efforts for
cooperative labor-management relations between management and
labor are important, and that government policies can have a
significant impact on labor-management relations. The government’s
role may be necessary for the strategic choice of both parties to lead
to cooperation. In particular, in the public sector, the government’s
policy will can be more effective 1in forming cooperative
labor-management relations. In this regard, further research is needed
on what kind of efforts the government should make to increase the

cooperativeness of labor-management relations.

keywords : Labor-Management Relations, Public Sector,
Organizational Performance, Business Panel Survel,

Labor Union
Student Number @ 2020-24085
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