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A 47154 (Sustainability) 38 A £7}%3F 24 (Sustainable Development)
ot §ol&= 1987 AlA g7 71 E9 93] (World Commission for Environment
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<% 1> SRA7} AR A&7bs3st 943 ddd 4] 8 I

Bia SRA’s 14 areas of sustainability
1 Local & Seasonal
2 Environmentally Positive Farming
3 Ethical Meat & Dairy
4 Sustainable Fish
5 Fair Trade
6 Supply Chain
7 Energy Efficiency
8 Water Saving
9 Waste Management
10 Workplace Resources
11 Healthy Eating
12 Community Engagement
13 Treating people Fairly
14 Responsible Marketing
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=
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ol & &elxl ‘A Pyramid ¥ Wl A3 AFES CO, A ol
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Fohshe AEd F 65%7h AGENEE FUFAY A P A4t 9
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T 53 Ax, &5, 7t WwE FYsIE dWets Ao® FALEO
A FE Aol Ao Fof RFoA A&ETtsAS AT 7 Ue AT A
o] 713]7} &< AlAFSF HH(Padbury, 2006).

"] =r9] National Restaurant Association(NRA)2] 20094 Industry Forecast
of oJtH 109 F 6% o] &ux7t g4S X3 oA dA ] S 9

# wdo] 27 o]&e AT A Y& Aow FAHATL EF 2

>
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2009)
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ZulAbg o] ZHAE oldl gk S wastgith AFAde] wEW a4
H]ZHE(T6%) 0] 1% AR AE(662%)00 Hlsl A2 22 dAe w4 ddals
o] A&l o) ok7|¥= 3%olde FUF M4 FEE vs 7
AZE e Ao m ARSI g /1o Ag de F7F A
AL Qe ARAEGA%) I 12%0173 9 e 7HE BEE 717 A= 9
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MPA el A&7t 5 A 7] F(Sustainability Standards)S 7@Hétal, o] &S

A7 = 71gel 15 @A Green Seal®] EZi1E AT ¢ v AS

4=

o3t AtHGreen Seal, 2009). &AA7FA] Green Seal 19370¢] #|&3 A
v 2~ EF5o A& 7Hss 30719 71eS BAsta ok o] F A 9
71eF oA AAe] A&7 A H7F 71$?] Green  Seal Standard  for
Restaurants and Foodservices GS-46< 2009 4¥€o] Aoz v ¥ Qar,
MY o] &4 Bl A= FHA AAAAY VIE A AAE dFom
2@t o7l 71EF oA AdA T E AMuA(Full Service), FUEE AH] 2
(Limited Service), 52 & HIGHA 24, 3], svAd | A594 &
FAA 243 T A4 FAe] AETbe A S B7Eeks Green Seal
S 2 (Food), 228 7] (Waste), ol A (Energy)9] A 7FA F 43 &
AojAe] TR ARl THE FH, 1 9 A&KTbsAdd ddE 2749
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B 1o
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rlo oY
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® Green Restaurant Associations®t Green Restaurant® 4.0
Certification Standards
19903 o FH¥E 1 =9 Green Restaurant Associations(GRA)E 923 F
E

AbEe] A=A, =FAA, FRH 4 7lE A 9A, 2Ea

Q,
N
>
N
o
o
>
2
Y
e
=
1o
El
g
2
e
__>|“l_'fl
EIJ
P>

o},
2 CWolAR, 98 5 RE 9
A E LIk GRAE d4AA0] #7430 pay A9 AT, B
4 kst o Aol e AFE Solsu, 374 wd R ¢ APS £

*

As F 452 Ik o] T @4 H7h= GRAVE vhdd E=e] 7

o

o
b

¢l Green Restaurant® 4.0 Certification StandardsS HIH O 2 o] F9of

(GRA, 2009).

_25_

-";rxﬂ-! _k::l 1



Green Restaurant® 4.0 Certification Standards® #-§& i 2 72 9o what
Restaurants, Sustainabuild™, Events®] 37}#4 el FE¥ =0 7h7te] E4
2 ¥ 2tk Restaurants A2 92 B w524S £ oAHAE
do R kil 3 HrblA dA A oS I5% Agdd s Ass F
ofste= Aolnk #H7F A3 FHo] 100d o]dd A gole ¥ 270(Two-Star
Certified), 1758 o] 4 7ol ¥ 370 (Three-Star Certified), 3003 o] A4
AS-elE ¥ 470 (Four-Star Certified)®] 18 #2~E 2 (Green Restaurants®)
AsES T3, o] F AEHAR M =g offo wet AFS BAT
| €tk Sustainabuild™& €A A7E AHHAY

3<%, Eventsi= A A3 A ALl Ade=s A Vsl s
A<
T

9,
X
B
=
°
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o,
>
o2
Ll
rr

@ International Facility Management Association Foundation¥

How-to Guide ’'Sustainability in the Foodservice Environment’

1990 #Ad¥ v]=2] International Facility Management Association
Foundation(IFMA Foundation) 253 FstA % ddd AFE &3
sk SHol e o3l E Wolw e HHoR st g Aot IFMA
Foundation 2009'd 7= 9449 S HA&=sk= ARAMARKDS] & o}
A gkl A 7k Sustainability 'How-To Guide’ Series % 'Sustainability
in the Foodservice Environment'ol tHd WE&S vldAIFMA
Foundation(2009).

o] Guideol M A &7FsAdold AlH, AAH aelal @744 240 H Y

lo

2 QsEn Qa, 9%y uels 2 ), 2] v, U nE,

54 A Gael Fol o2k e we Akl olgrEe] AR

1) ARAMARKS 1% fedeolo] BAlg Fu Qe Z2W 94
) S oF 26000090l ol &t}
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E3etA AdHo des AA s
Environment’ Guidei= €] 2o glo] #|
a, A7 Yol e

2 rtEE AT T3 ol 212 gl

(Outputs)e] 71¥ A% 558

. 'Sustainability in the Food service

Hev AR Fa A9 e

%0
IT)

F A (Inputs), <+ (Operations), 2=
sto] A E e, Guided 2E3FHE
Sustainability Checklists®= €49 A&7t AT Ad AMEES g
g Ao R AR U= T, oAU BE&A ARE, 2] T
= A

s

5, Jol o2 5744 Fa Ade THFL Atk

(2) =

(D Sustain: The alliance for better food and farming3} London
Food Link®] Serving-up Sustainability
19991 6¥o] FHH =2 Sustain: The alliance for better food and

= @ A(London Food Link)i:= A|&7Fs3h A& #4S zhe= 790 2 %23

dd F= g3 99 FE AR XETbsAdS FEAIT 7] 9 ek
T3y ZE e U38to Z X Department for Environment, Food and Rural
Affairs®] the Environmental Action Fund (EAF)®} European Regional

Development Fund (ERDF)9] $¢1& wrol APt dd F= H=37}
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2007\ o 27FEE H 31421 One Planet Diningy® @dol] X3 30712 <9
AHE AE7FEHR] JAHF, AlGRAeE Av R QlE

How, dAd A A&7k e ASGE A S FF o]E T

4

W5 wgon A4

One Planet Dining (2007) H.a1A ol w2 o} & 712 X &7} 3F o]Frol o
g ef A AA et A Afol o] Ay Alelde] Ao m Aojd Aom XA
ATk T3 A &I AS Ay faiM e AR 53tE EE YA
oAl eEdoF sk AEFe] JomE, o] FE Hofiol B F Ade Ak
T BAE G587 ddl F= % Al2E(9: a London Sustainable
Food Hub and a 'Local to London’ brand)®] §o] AlF3itt= A& A4

sttt 2y A%7bede Adskr] s uEe =S Ve

@ Sustainable Restaurant Association® Sustainability Audit
20101 3€el FH¥E J=re] Sustainable Restaurant Association(SRA)+
gAQA S A%bsAN BE wE e
23t AR ATHE AL BHOR St vge Frh 2Folrh SRAE
A&rbs el g GF ANPYAEH A =

Sl AW Y= AL ALS AT+ QA= o] AT Aol A
SRAGIA Aelat A&7bsaole mz=zd Qo] AAg e ojd Al
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o w] g tH(SRA, 2010).

SRA®] 3¢lo] ¥7] fsiA = SRA® &4 (Charter of Actions)oll A
H Holx 37FA F2 35 A A (Three Key Actions)S 3412 o7 ulglof &}
W, 7t 8 FEAFE SRAA Aest= 37HA A&7 A FEA A
(Sourcing), 27 (Environment), AF2](Society)ell Z3HE Zlojojof gt} o]
A F& FEARLE A AAANA 7] ALH vt gle A=

s, olE =T AL Aokstd SRAS 3 JASAE TF wE F Stk

et

SRA 3]9e] dAgE 44l

SRAE oA A7 84T
Fto] w2} One-Star, Two-Star, Three-Star Sustainability Champion 5=
Tostal k. AHAE 9 A] "Friends of the SRA”| 7143t e 24 SRAQ

g9lo] @ & glom, olF Fd GTI AqYAEe] A%bsde APshe

i

g BRE 5 Ak B SRAE ALbA olFst Bl 24 AR AL
Fokel WF skl WA Fe 946 gl xulAEe] HE A%
e (SRA, 2010).
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A 44, A&3YPFo]E (Theory of Planned Behavior: TPB)

Al g5 o] E(TPB)(Ajzen, 1991) 1zt &S d5stal o]dst= A
X% 3t} o]+ Ajzen & Fishbein(1980)0] <A Alotst ste]2 PFo| =
(Theory of Reasoned Action: TRA)ol A|Zt¥ 385 & A (Perceived Behavioral
Control) 2] 7Hylo] F7t&o] gd o]Zolth. TRAE 1 7o AP FlA
IZte] Ass Aetr] el AFEE o] ke, Sheppard ‘5(1988)2] wlEFE

e FallAE L AEoel A5E vk vk 2u TRAE 17| 5o &

e
Oll
mlo

SHAIZF Aok

A 7tE YsFA Jlde] F7HE TPBE TRAZE 7HA = oldgt sAlE B &
st7] 918 =dE o]Eo® QIite] A&Hom FASHY] oY FeES A
Bt adHom ARgEo] gtk 53] TPBx QIzHe 84 344 e
FHew AW 5 dvs AMdol o APATE Sk dFHA su
(Bamberg & Schmidt, 2003; Clark & Finely, 2005; Harland & 1999; Heath
& Gifford, 2002; Kaiser &, 2005; Madden &, 1992; Mannetti, Pierro & Livi,
2004). Robinson & Smith (2002)= A &7bs3 WH o g ALHE A% vl 9
Lo mAE gFale feotst= o TPB7F F&3HA AHEE & oS =
o] F9om Han & Kim (2010)2 18 388 o] &3t= An|xte] JAAA

IS Foretr] 913 ATellA TPB7F TRAe] Hls] of& ¢3 d94s
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(1) A8 PEFol&e 7ERF
A# s o] 2(TPB)ol A IZF2 dgol gk SAMEA S o= d 3o 5o
A ARE FeHdela AAHer AbgetH, HlE-H9 =4 (Cost-Benefit
Analysis) 345 Fal Aol A By B S ARE S ASR Y
He= dioks Adests 28 Fugke] FAZ AW th(Ajzen, 1991). ©] ©

2ol w=w 17ke] & (Behavior)ol 7Hd AF A olal 1™ZE JIFS v A=
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rlr
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©
10
=8
rlr
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offt
g3
=
_?L
=

T (Attitude), T4 ¥ (Subjective Norm), AZt¥ 3% % A (Perceived
Behavioral Control)®& Al 7}A] Ad@ale] o] AAETH Sk o] Al 714
Agadese Az ddst= AdEAAQ W52 A A A (Behavioral
Belief), 7+ 2% A1 A Al (Normative Belief), =4 214 4] (Control Belief)?l
ol AFATG<TE 6>

o] & AldAAE 7]H-7}X (Expectancy-Value) ©]& = 27+& 5o o
el Apalel Zltisks A 17U HAlE ZERIE wR whael et st
T ol&8s wger Aoz dqsA AgAAE W52 Ald(Behavioral
Beliefs)®} Z 33 7FHOutcome Evaluation), 7THZ% AdAA= F9HE A

(Normative Beliefs)¥ <35 7](Motivation to Comply), 54 AdAA= %

>

.

d

Al A3 (Control Beliefs)¥ FA41 2919 &= (Power of Control Factors)<]

Fo Fol 217k vt

@ "= (Attitude: AT)
B = (Attitude, AT)& Q17te] 54 Fol 3 FAHA = A4 H7L
5 1 5SS FYE Aol(L) ‘T A T L AX) ‘Folsl=
A" e YosteA T 5 dE s A4 HUE 2 AseE wrgshe

Ag om@th tE zdel Fdstd A% d HEst FHA

o
N=

Lo



ASH HEAA
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HE
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E el
Behavioral
Intention

T45 NEAA
Normative
Beliefs

T A
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Norm

A3

Behavior

ZiE]l SHEE
54 2 gikiieg
Control

Behavioral

Beliefs Control

<a¥ 6> AgPFolee] VEELY

5 1 q5S Fhstazt st Q1Y A w=vF AXA A
He= 854 AdA A (Behavioral Beliefs)ol 93] A4 ¥ =d, ol 5A
Fo] Ayl i3 7§14 21y (Behavioral Beliefs, BB)#} 3% ZA¥lol FQ
Lol & H7HOutcome Evaluation, OE)¢] #2] FH(ZBBOE)°] 4] 3t}
(Eq. 1. Ax= 54 5] 7dstes 24935 7HAE Aolges UEdd o

oA FEL sy, A 0 ARk drht Fesn A skl o

d

e

=

Attitude(AT) o >,-; BBOE; Eq 1.
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® F83 78 (Subjective Norm: SN)

F34 ¥ (Subjective Norm, SN)& +=7]¢ == =7 do] &

o

5ol
el zk= 7ol ek Azem Aglel ToeA o7 dFEe ALHEE0

off

54 BES S0 Frkn AZGSAAY e FRshx wopop drku 4
Zahs el W@ Alslel AztelA Jllel @B el o} AbH )

FEFHS vedd. bdE o] sdsittd oje gk AR A by Gk ol
s T b= A3 o= AAA "

FHA rHS A Ad A A (Normative Beliefs)ol]l 98] ZA = =1, o]
= 1984 Ald(Normative Belief, NB)¥} -3 7](Motivation to Comply,
MO)9 #el F(EZNBMCHOl Hl#H 3 H(Eq. 2). A= 54 A7 G 7Y
of g Azt& ouletal Fxk= o]y gt Vo] =8 stele oA E YEHiATh

Subjective Norm(SN) oc >3-, NBMC; Eq 2.

® A Zt4E 3 T E A (Perceived Behavioral Control: PBC)
A z2+¥l 3% % A (Perceived Behavioral Control, PBC)& #5& S3sl=d)
yolyt olE (el oist 709 X zZte =z '35

A
o FAe FAAAG W LiE(d

A%, AL R 18] fRel £
Al St e EAA sbel dE Al A%4e o g de 24
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S FPetnAt st el it AAA HH, wE YFo 3
FHstuat s e <
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e}

m
rr

7Zte dsEA= FA AEAA(Control Beliefs)oll & A& =4 o]+
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PC)®) #o FH(SCBPCHel vlaldrhEq. 3). A4E 54 A5 72 =3
SFAL Walshs SAECIE A9 L 713 S EA v W@ A4S
oulgli, FAE 54 AFL FASGE d o] Leld BA arEo] Avt
G Fadskd O@ B4E vt w3 A48 PEEAE 94 a4
o

R FEy s 2 ke o ook A4 PEoE FgH el

Perceived Behavioral Control(PBC) o< >.,-; CBPC; Eq 3.
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2o & A adls Frhste o&& st
= Aol AR WS Kol skt old wel TPBE 7|2 o2 3 o] &9

o] Folx grom o]z TPB grFEe] HAFA &
|AE g FgelAe At dEel dg AFEldA Hiwol gt
(Ajzen, 1991; Armitage and Conner, 2001). ¥ o] A= 2| L7153 H4] )
gk Aol o] §eolmE XAMSHY] flste] TPBE| 72 &d Azd F4
(Perceived Quality)¥ 214 % (Personal Moral Norm)ol#t+= + 719 =+

Aadls F7He AR Y S dEedv<ad 7>

@ AZd"d E4(Perceived Quality: PQ)
A7+l A (Perceived  Quality, PQ)ol & AlFolu; Auj~9o HA#<Ql F4
ojuf Al ek amAke Q1AS oju|gth 3te] Be APATE T
H FE2 A HEE A deoio S VA= T
oelo® wrE A ¢vh(Bansal & Taylor, 1999; Han & Kim, 2010; Han &

Ryu, 2006). 53] =24 L= e A 5el glo] FdL anjake] dost
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<E 4> AEAA 8 SAHEE

j_ L9 A4
3 %3 AlYd (Behavioral Behefs BB)
A&7bse S faE =gsta = FAYA AE o] &she AL
BB1: #At919] &&%<2 ]%3 8 AA e 7o Aottt
BB2: Al3le] #d® @A 7]ojsl= Aotk
BB3: 37 H3o] =80 ¥}
BB4: 4o 74 =50 Hr
BB5: 22 4A9 AAA AAe] 7]odstE Aot
BB6: A HA}3]9] W] 7]odstE Zloth
ZA 319 7FH(Outcome Evaluations, OE)
A&7bsd BHs 93 =ata gl FAUA AE ol &Fown,
OEl: #At9le] &4 o] &S S AA EHo 7|ogste LS vl$ Fo3HA &

-9 F a8ttt

OE2: At3]e] #3835 @A 7|osts A2 ul$ T3 Frp-u]$ Fasir)
OE3: 4 EsE & == A& v§ FasA ‘E%‘;F“H—?— F a3tk
OE4: 19 #4744 938 wdates AL m$ Tasx du-m$ Fas
OE5: a2 4A9 AAZ Aol 7]odste= AL v JJ.o}X] orul-m & =@ )
OE6: A HA13]19] e 719ste AL vl Fa8 frh-v % F83t
TH3 A3 (Normative Beliefs, NB)

A | FARA AT ]*ﬂhd s d% A8 ==t JrkH,
NBI1: v}o] 7b52 U7 294 'A'E o] &3oF gtvta Az2E Aot}

¥ | NB2: bl 44 Erme FEAAA AE O §AF FThn 4R Aol

A | NB3: 4o IFEL U7 5294 A'E ol &3lof dttha A4 Aot

A 42 % 7] Motivation to Comply, MC)

MCL: Qb o2 b 7h%e] slghe)] nhe Fshela =2k,
MC2: 9w oE b 43ERES] 7vfel uet wzom =
MC3: 9wrdoE i 750 Aol wet PEsteim e g

4 A3 (Control Beliefs, CB)

FALA “A"7F A& beE S Q] =Yysln gluhd,

CB1: 244 'A’e] v &37t=2 7H4e] 25 A

CB2: 7ubs 7| # ¢a, Wizls ofA Mok 3t 5 FAAA ‘A'E o] &3t

ol mE A gt
CB3: 494 A7} A%/ wAL A @ =g du dEud 9] olele
2 2,

E4 229 9% (Power of Control Factors, PC)

FAQA AT AL AL AN sy Y,

FALA A obd e SHHNAE AT £ YE o] 9 B,
PCL: /b0l 22 AR OR F7b u] g2 ARsiol & 2 gobd v T4

PC2: AW P71H) 3, WK obA Mok sl § olgo] BHa A A oA

PC3: #4344 "A'7F A& b7t S el
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< 5> AARdl, oS E W Fad 2RE
’ s Zgas
Bl = (Attitude. AT)
A&7bse HHS 8 =g A= FA9A A'E o] &3k A
ATI1: vi§- ypmicy - wj$- F
AT2: w§- F83HA &t - v§ Fastr
AT3: vi§ Hast ¢} - g dasit
AT4: vl§ 7§l - vl§ 7FA] 9l
F 34 ¥ (Subjective Norm, SN)
HAAA AT A&TEEE s A8 =gt ki
SNI1: o] 7158 yrb F494 ‘A'S ol g3te Aol &ttm Az Aol
SN2: v9 A F2ES U7l S 94 ‘A'E o838k Zo| & A7 Zlojt
SN3: 9] % S U7 FAAA A'E o] &38kE Aol &vha AL Bt
F44 s@%%zﬂ (Perceived Behavioral Control, PBC)
A9 A7F A&t Ee S g w=ystal 9o
A9 A7F obd thE A HAAME AAL 5 ol digte] dE AL
PBCI: 1] 9Abo] upel F2dA ‘A’Y o]&ojis AAT & IS Aolth
A I pBc2: ot Astw SoH e AR oAl FAdA CA'E o8 F dS Aol
Y I PBCS: mAYA A ol goln W Bud] wek AAT F A Aol
i A Z+d ¥ A (Perceived Quality, PQ)
T FAGA AV AETbEE Hd S 98 m¥Eta glod,
PQL: 2494 'A'E 943 Fdo] $548 548 AT Aot
PQ2: 494 'A'E A Fdo] £ S48 AT Aot
PQ3: w494 A’ &4 w2 & Aol
PQ4: w2494 'A'Y ARl FHLS FE Flo|th
&2 3 78 (Personal Moral Norm, PN)
w29 A AV A&7t sE EdS fs =Heka A,
PNIL: v= 294 ‘A5 o] &3te A oF0E =42 Aot
PN2: v= F294 ‘AE ol &3tA & A AARE =4 Aot
PN3: v= F24ga ‘A'E o] &3tE Aol HARE =72 Aot
o] 4 9] = (Intention, IN)
w29 A AV A&vbsE HdS A8 =gsta Advd
IN1: Y= g2 S2FAA A8 5 Avil = 494 A'E o] &3 3o
IN2: F2 A ‘A’ Hg F5o] TR 7HHo] o2t dlk 148 Aot}

IN3: e F49A AR A% ol gatr] el =g 3ol
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4. A8 B4
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mj)

N

ANOVA)¥} Duncan®]

7} B 0] A}

2]z}

(Logistic Regression)< o]-&3l] #|

o

Fodk Fajol di@ znla o) gwe) 4% A

N
4

A (Structural  Equation Modeling:

(¢}

A5

o

o =
= FA4

3
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TEE

5
T

=
T

SEM)S A&3tdv<ad 10>,

o] D)

Kol
=]

o}

o
PASW Statistics 18.0¢} Amos 18.0°] A5 it}
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9o 7le A

(1) B4

Z o =¥ (Maximum Likelihood
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Estimation: MLE)
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=
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Constructel Ed =3 A H ‘ —){ Identification
v v
e construct X 2% 9 ) zéﬂ%ﬁ%f’“* -
Erd Fot }a._uﬂx_l'&; xrrb— p-wvalue
-uiE Yy ‘%'_'—'_:j -
-golgols A "SEMTEAS
- Identification
-HEEZ K& Qol=FEE L 4
smoyel 23 R ELEEERETE
| ,
— | GgziH R |
A constructs iy S P23
Etd F2t
-gelgolEA v
- Identification e B
_JE-IU:M.A _go_?_a.ao;; _EEE‘E—ZD:HT?:FNEH D—l”‘"
EH=aHe =H =i FEA+E
= Construct Ef A constructs 7F A el 37| |1

<39 10> FERYAARYG AR

West & Curran(1995)& )%
Aw7h Jruc o EAvF don FEega e ddizte] 2nrh A

¢

1
=

Aol Adjgkel Turk F u AR FTPA AL dvkm FPad
¥

S ATl AR BE SAWSEe] ke -1409 -379] Apeleld, A

IR

rr

2 & Curran(1995)0] A<tst AFA 9] 7|+S
gl e Wy gisk gy AAd S HE
2 B AFgA o] AL A AT

—.249F 1.979] A}o]
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(2) A AA
A4 o & wEow sn @Fe e 4104 JFL WAL 37
Haagl HE, *

= AEN Ag-Asl,

7ol =gl "Th559)”, ‘B HTol| Z=go] "HUHE57)", ‘FaAdA AA
Jolsks Aotk (5.48)7, “AH o] E& A< o] &5 Fa AAl T
Aol 71t Aolth(5.39)79] o & YElgon, “X Atz "ol 7]
th(5.32)"9F “Absle] wEE WA st Aolth(5.19)7d W

oA A vebh. 239 7HOutcome Evaluation, OE)ol of 3F
o] W9 52558602 ALrbed S fd =k FAUA
o R M ‘Yo A7(5.86) ‘BHRI(5.76)E Al =gk Al Uik T4
Aol M =A HrkE e, O oz E ‘Ade &4 ol8&e T3 A
(5.44), ‘A GAF3) o] WA (531), ‘FAAA L AAAJA HH(5.29), AH3]
of g E WHGBA) A 7dstE Foz I FoA0] HUtES o4 ATh

A Ada #3819 A%, Fie Wee 47

N
(o]
X
X

2
N

m\m
Oko

AA A9 o] & digt FAHGS VIdE =A Hrbstgon, FAFHEY 7
o] 28 3% 7] (Motivation to Comply, MC)¥&= 7}(5.20), A &%=

A&7 =s AL 9 wgHiE FAGA AE ol&EE d o] 7uE

= oAHw £ walase gk 2zl S A A (Control Beliefs, CB)e] 3
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71 B A (n=548)

@l g sl M=+SD o= =

3 %4 A3 (Behavioral Beliefs, BB)
Adobs @ WA e weaa A FAAN A ol &E AL
BBL: A9l B&AS o8& %3l AAl Wol ) )
e e 539+105 44 08
BB2: Ahslel a5 wae] Aeishi Aelt 519¢110 -8 24
BB3: 97 nsol Ego] 9} 557117 67 05
BB4: ‘el Aol Egel At} 559112 57 23
BB5: #4914 2AA 44l Flelst Holet 5ASt114 70 40
BB6: A% 418)sl waie] Aelsh Aoltt 532:111 32 53
A 39 7}(Outcome Evaluations, OE)
Adobsd WA fla meaa s YA AE ol g oA,
OBL: Aflel E&4 o8& Fal 4 Wil Aefsti )

Ae e Faskd wrhad) - e Faseey A0 =07
OE2: Alslel #99 waio] slefele A ) )

g Fash o) - W9 FasehTH) e
OE3: #4u5g 99 =eshe se )

g Fash) Soh1g) - e FaskehTa) DAGLLIA B A2
OB4: vhel A47%¢ §l9l wdshi Ao ) )

g Fash eoh1) - 9 FesehTH) O8GLLI6 s 2
OE5: w24 Ale] A4 ol 71t A )

g Fas Soh1) - W9 FaskehTH) LIS ST A2
OE6: A|2jA151e] witol] slelehiz Ae )

e Fas Soh1g) - W9 FaskehTa) DAELIZ Ay IS
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<G 7> AFAA 8 SAHWMTY Ve FAFHO=548) (A1)
29l ¢ wgl M+SD 9= HE
33 A3 (Normative Beliefs, NB)
FAFA AV A&7 BAE 8 wEstn vhd,
NB1: o 7t52 Uiz 324944 'A'E ol &8oF il
NB2: 49 % %E‘é% W7k F443 'A'E ol gdok
st AZhe o)) " 5.32+1.13 -56 43
NB3: 4] AFELS U7 F2494 'A'E ol &3lok
soha Azhe Rolth 5.30+1.14 -57 A7
%8 % 7] (Motivation to Comply, MC)
MCIL: ddtd oz = 7159 7dd mel dsstE
w2 sk, 5.20+1.09 -41 27
MC2: d¥r3 o= ves AZFaEe] 7|vd ua
T R 497+1.06 -.34 21
MC3: gt oz Y= AFE5S] 7o wet g5t
L s} 4.80+1.07 -.33 41
E A 219 (Control Beliefs, CB)
FAFA AV A&7 HHAE 8 wEsta vhd,
CBIL: #2144 'A’S] H|&F7H= 7140 o5& A 2o 5.02+1.15 -.45 41
CB2: k& |71 e, W& obA Mok gt T
ZA9A A'E ol gz Huo] BE A 2k azselsz =13 2
CB3: 3244 ‘A7 A&7tss dds 8]
ow wee Hi 9i=x o] olHe A Pk 436+1.29 -.08 -23
F A 229 93 (Power of Control Factors, PC)
FAHA AV ALV e f8 =" A,
FAGA AT ol e SAHAAE A ¢ = digte] A& AT,
PCl: 7}40o] &2 /A e=Z F7} v &S A &F3loF
& A ZolA Y FAYPA 'A'E $AHoR 4.20+1.13 .05 -23
o] g3t X3 A Erh
PC2: zab& 7)1 @1, Y& obA HAof st 5
o]-go] HH A A ZolA Ye FAYA A'E 361+1.28 -.11 .24
FAH R o] &3stA] B A Zr
PC3: 52144 "A'7F A&7tss 2As ¢ ofd =58
shal =X & = gle A oA, e FAGA 3.94+1.15 45 41
AE AR o] fshA X A ATk
BE g8 74 YAE AEE S4Y



(3) AYP8YUF o] &=

Afagolgol LFHE o] §olwst oo FPAA P WA= AL

HEATIS) 4% o) WelE 56458002, A&/bsd Hde 9la =
gaa gl FAAA A'E ol et o] “ulg vmrl-u)g ETH580)
B Fitol 43 woka, ‘e AR AAARGI0), g Fas
A orvk-uls FasthG69)7, e BestA 2w BasHE69) 7
O HE w34 HON)Y AS, Hte] M9l 552755302 w4
GA ATE A7bsE WAL 9 whsn Jrhd “we] 7FH(653) a9
ATEGSYS W FAAA AE g3t ol &vx AAT Zojnd
Be Fitel BASA g A, “Uel 47 BREG5)S Wk FALA
AZ olg3t= Aol &a AAT Aot 2ad AoE ngdh Azw
BEEAPBOE A%, Bitel WAL 5175232 Ukt 3404 AV}
A&se AL A9 =dsta dn FAYA AE ohd T el A
A F 9 ool 9% A%, W oAb wek FAUAA A o] g
B2 A4 + 9 AoltG23)"S Bitel g A, Uk AsH W @
oe, e SR O FA9A AZ 088 & U ReltGIN S “F 4

F ele AeltEID 7t 1 A
3774912 FAHFA “A"7t
W, e oE AR A %
A AZ ol 8T RolthdIDst e FAYA AT AL

4
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ASl W g Hee Fhm sHdel 92t dlw FAYA AE ol§% Aol

(4.371)"7% 7+ SEAl AL A

<E 8> Addgadd B oolgomd FAMS Ve A F(n=548)

e
el

W M + SD gr= HE

Q
a1

o] = (Attitude. AT)V

A%7bed WAS A8l sk Q= FAYA AT olgaE AL
ATL: w9 ey - of9- Fo} 5.80+1.15 -119 197
AT2: W% FasHA] &t - vl$ Fastrh 5.69+1.21 -1.03 1.13
AT3: W% oA ekt - g Zasi 5.64+1.38 -1.18  1.03
AT4: vj$ 7 glek - vl 71X %) 5.70+1.42 -1.40 1.74
34 379 (Subjective Norm, SN)?
FAYA AL AL e B 9wy ek,
AAH “A"Z o]lgsl: A
SN2: 119 14 Ea5e U7t 2494 “A'S ol gde
&Ejl &t Azte ijo]}uf A Ie et 552+1.10 -54 .03
SN3: 1] AFE5S Wb FA9A “AS o] g3t
4 BLESAE 558 183 553+107 46 24
T3 8Jﬂ‘%“—%X'ﬂ(Perceived Behavioral Control, PBC)?
FAGA A7} A&sbed B 918wk ol
A A S SN IR aaa as as,
LA > “A Q. I==5
PBCl %’]Xjé‘]‘z,ﬂ ;j'—a%}: ;}:i_\]o_][ﬁx'“ A ‘9] O] [¢ oq_f—e 523i137 _93 99
Cui7E deprint dow, gE A3 ol
PBCZ: 1 Jo‘j ﬂ]"h}%,,% o]}%t—;&u_ﬁr oo Hols 517¢138  -92 80
. LA A A A=A bi
PBCS: Fg A ad Jagre o s wa 5174143 -9 81
o] & ¢ = (Intention, IN)?
FAYA AT ALobed A A8 m=Haha drku,
INLiYE ohe2 Sa404 A48 5 vt s
DA AE o s Aol 4.91+1.16 -.60 67
::L};]I SN OC“ATS H%_ H]]:j].o %“7;77—:]10
N2 B aa L ARG TEd FUE A8 437119 3119
s U= 1ol TATE AL 5] ol &
VnE gne 74 944 AR 544
Y RE gue 7y fre qre 249
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(4) F7F FALQ
oAl AMEE Al g sol 2o ARG FUbE A add AzH
A3 g4 e SA s 3 Ved SAAE <E >3 Zrh
wAAA AT A3 Au| 2o o
st X 7tEl F A (Perceived Quality, PQ)e] 7, Hire] el 49875302 ¢
=2 (5.18), AHl2~ F2(5.09), =29 BH4.98)e] o

i

o
X
o
i
o
w
<
o,
oS
X
e |
ol

g9l % sl M + SD o= e
A Z+9 E A (Perceived Quality, PQ)
FAGA AT A% B0 99 =eha glow
PQL: FHYA ‘At JFH EFdol $5¥ &%
Adwa Aol N 5.18+1.01 - 61 116
PQ2 FAAA A'E 94F Fdol §5¥ £42
zﬂ%% 34\01 E]—. 530i103 _51 62
PQ3: 294 'A’Y &4 ute £& Aotk 4.98+1.05 -36 37
PQ4: F2A 'A’e] Aulz EAL £L Zlolth 5.09+1.10 - 37 10
#2A 78 (Personal Moral Norm, PN)
HAGA AT AETs R Ed e Hsﬂ w3l Qi
PNL te Z494 'A'E olgshs ol anzge
o e 4.27+1.26 - 59 45
: = FAA 'A'E o] &7 ok A
N ;ﬁg—g—j o ;SOM.'""}X] s A A95+146  -24 62
tobs S AR ol et Zol AUE
PN i1 Zofffﬂ ATE elgste 413+138 -39 10
Ve gEe 74 YE A 349
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gk AzbeE goleks 7 die oo 0.838 =D
g2 9%

el AgEEE Ut
ol gsjor vk A7
oo wWzuE o
o A5 Yot FAGA AE

olgslol @rim Azhe Zolgi sluig 0.883 26,515
oo W2 X

=4 ‘{lxﬂ ‘AE
g Aojeke 7Idst 0.946 29.193™

Vngzs 9

I (estimate) & 12 24X 7] A2 t735} pako] 2554 $L

_71_



<E 11> AA FAQS ¥ =

A 2.9

A z+d Y55 A (PBC)

FAYA AT A% BAL A8 wHsta U,
FAYA AV obd ThE SHHAAE AR F Y& vl AL AF

. o] A} ol =44 ‘Ae] o] oiE
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oW =9& sta A=A &7 s Aol 0.813 13536™  x*(df)=854.2(314)
e ‘H—E}‘;(P;\]I;HQP ole] FFHe gk H7t p<.001
o 2/ 10
wAGA AT A&V EdS 9 =9sta vk, X(}/l(j?zgil
PN1: v 3244 ‘A’E o] &3t Ao 93-S 0.871 - B
7 Zolt}, : TLI=.944
PN3: Uit FA4 ‘A olgsle Ao ALRS CFI=.953
w2 Aot} 0.836 14.793 RMSEA-=.056
Aztd F2(PQ)
FAYA AT AETbes BdE 98 =4t dvd
PQL: 54 A ‘A Q44 F4o] 73 F4E& )
Aza Aol o 0.892 -1
PQ2: F2A ‘A'E ARA FAHo] e 54 wr
xﬂ%% A0 E}. 0.894 27.762
PQ4: F2gA ‘Ae] Au]x EAHL £S Ao}, 0795 23,3027
g5 =(IN)
wAGA AT AETs S ddS 9 w=¥sta vk,
INL:Y= o8 S 3AA AAE = vk e D
:L)\]o—t}zﬂ ’A’E o].Q_’G]- /“O]E]—. 0782 -
IN2: %*4%1 A “A"el Bl FEe] F7tER 7140 o
E EHI: J/gl xﬂ ’ r% 0]—%—% ZﬂO]E]', 0749 17106
IN3: t= F24 94 'A'E Al o] &3] H3l
w#s Aot 0.824 18.531
U n)gEst QS (estimate) B 12 LA A2 133 pgtol BEEA &S

_72_



<E 12> AA FAedls T SAELG] B #H7Hn=548)
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AL AE e
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VA eel 3k g

2 (JZALQ 7 ABAF)

Note. IN: Behavioral Intention, AT: Attitude, SN: Subjective Norm, PBC: Perceived Behavioral Control,
BB,OE; Behavioral Belief; x Outcome Evaluation; NBMC; Normative Belief; x Motivation to Comply;
CBPC;: Control Belief; x Power of Control Factors;, PQ: Perceived Quality, PN: Personal Moral Norm
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<E 16> A&7M%

o] -89 = (n=548)

Aol 9=

S
M+tSD pak M+SD Pk M+SD pak
Al
A 4.97+1.10 4.90+1.08 o 44TELIT
109" 002! 014"
4 4.80+1.25 4.60+1.11 4.20+1.23
A+
2072941 459+1.15° 437+1.21° 3.97+1.27°
307394 4.89+1.15" , 480+98" ,  431£109" )
_ 0022 <001 <001
407494 497+1.17° 4.88+1.15™ 4.44+1 14°
5075941 5.16+1.10° 5.07+.99¢ 474+121°
I&FE
teha) £ vk 4.80+1.33 4.65+1 27" 4.32+1.40
Hiehan) &9 487+1.12 A7 478+1.05° 0257  4.35¢1.17 2707
tekel Ash ol 5.15+1.02 5.00+1.05" 458+.94
4G T NALE(L)
2ukel ol s 4.69+1.08 450+1.19" 4.26+1.28
2uikel ol gTamRkel WRE 9449 95 , A76:112" ,  A439+125 )
. e 370 102 905
Aubel ol gTemnkel mIRk 4 904106 4.86+1.08" 4.39+1.13
6u el ol 5.04+1.16 4.94+1,03° 4.38+1.17
A7 A AASFFE
= 5.17+1.14 5.05+1.05 465+1.20
<.001" <.001" <.001"
= 4.65+1.12 454+1.10 4.10+1.12
387 AL AAFE
=} 520+1.11 5.05+1.04 4.66+1.13
<.001" <.001" <001V
Ea=t 466+1.14 457+1.11 4.12+1.20
A4 P 491+1.16 4.80+1.10 4.37+1.19
V-4
2 ANOVA
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n}
2
off
)
1o,
o

j
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<E 17> AETFs T FA ol ek AnjAk F7HA = 8] AHNn=548)

FAAT

FAA B AR n (%) e ) %) n (%)
oby o 183(34.3) N/A
< 50091 (12.5%) 27(75)
o 360(65.7) 50090(12.5%) = and <1,00020%)  157(43.6)
>1,0009 (20%) 176(48.9)
gt 1009(2%)
2 ol 4 35009 (87.5%)
Azt 5001 (12.5%)
Bt b B o) ALl 8201(20.5%) 360(100)

Va9 dark= 4000902 7%

2007

1501
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1007
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o i mrlﬁ |
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T
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T T
800 1000 1500 2000 3000 3500

FIRI 22 A T A (H)

<A™ 11> A &7be st JAol e At FrEA = AbE A o] 3 (n=548)
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<HE 18> AEF7Msd gAd tE an b FUEAE oAbl m A= FEFa 1 (n=548)
=YW B Wals D Exp(B)
44 485 028 1.56

a4

207294 2.10 550

307394 14 027 607 87

407494 - 35 149 293 71

5075941 -39 152 218 68
FESEY

Wek() =9 ol 88 645

k() &9 - 04 03 873 96

metel s ol 4 -3 72 397 G
997 M A2S5(")

2Rkl ef's 291 406

2Rt ol gmamnte vk 15 21 649 116

Amnbel elgremnt e vt 46 1.84 175 159

Guintel ol 38 96 327 1.46
A7 AR AHd+F 01 .00 951 1.01
A87 G AHAFE 43 10.77 .001 1.54
Constant -1.69 7.00 .008 19

X’= 64.053 (df=14), p <001, —2LL= 640.7, Accuracy(%) = 70.3
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AgdEet AgHE s 2t Ao®2 YEEUO<E 19> 5 289 A F = (Normed
X 4.095->3.818, RMSEA: .075->.072, TLI=.901->910, CFL: .903->.921)7}
e lar, PR A 436914 45607 TS
o] F ®Fo|] WEREF (Nested ModeDFA 2ol what x* xpo] g Aoz e
Ages vud Ay, $£4 F 3R] i gavl ARRe fHaE

w38k W 223 34 GERETHAX=95.8>x 05(1)=3.84, Adf=1). WE}A Al
=

1
+
o
52
I
tr
o

<3 19> &H|A o] g o ke gt FXEY Bl
4% TPB
T Aewy 90y e
C )
g EA 5
Chi-squares(x?) 1165.7 1359.6 1263.8
drf 221 332 331
D <.001 <.001 <.001
X%/df (Normed x?) 5.275 4.095 3818
GFI 831 834 844
TLI 890 901 910
CFI 904 903 921
RMSEA 088 075 072
A= (R
%5 ©] =(IN) 244 436 456
B =(AT) 397 409 409
F7A TFR(SN) 486 482 489
A 7+8 855 A (PBC) .000 .000 184

Note. IN: Behavioral Intention, AT: Attitude, SN: Subjective Norm, PBC: Perceived Behavioral Control

_90_



L=l
A= 89 AAC A" B AT JHEde ASsided, 1 Ay 7

O

A AdelA Fdd xE:3 FAATY WEYY FAS <" 12>, <HF

Xz 3
Perceived

Quallty H8: 157+

R2 =409

H1:532**

HAEH NEAA

Behavioral Beliefs

HE=

Attitude

A2 =456
R?2 =489

H2: 699***

H5: 323

0IEL=
Intention
to Patronize

TEE MEAA

Normative Beliefs

Fa=E A4

Subjective Norm

H7:420%*

=H MaxA

Control Beliefs

Perceived Behavioral
Control

x 2= 1263 8 (df=331)
p {.001

Normed x 2=3818
GFI=844

TLI=910

CFl=921

RMSEA =072

=28 14
Personal Norm

Note:  —=> BAHOE FoI3 ——-> Aoz fola 28
w0 p<05, xx p<01, =k p<001
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<FE 20> A ET7beRh A el A o] g-ol ko iy 7 A (n=548)

I E f::’f;‘j b3t A%
HI: @52 AP AABBOE) —> BZ(AT) 532 p<.001 A
H2: 784 AdAANBMC) —> F#4 73 (SN) 699 p<.001 A &
H3: &4 AdAZACBPC) > A7tE 85 %A(PBC) 044 p=.325 712}
H4: Bl2(AT) -> #% 9 =(IN) 100 p=.024 A e
H5: 34 FH-(SN) —> 3% 2 =(IN) 323 p<.001 A e
H6: A Ztd 3554 (PBC) —> 3% < =(IN) 092 p=.036 2 =
H7: &84 FHEPN) > FFJ=IN) 420 p<.001 e
HS8: A7tel E4(PQ) —> HE(AT) 157 p=.003 ) &
F9A FH(SN) —> A ztE 35 E 4 (PBC) 427 p<.001 %;ﬁi
R*(IN)=.456
R*(AT)=.409
R*(SN)=.489

R*(PBC)=.184

X =1263.8(df=3315), p<.001, X°/df =3.818

GFI=.844
TLI=.910
CFI=921
RMSEA=.072

Note. IN: Behavioral Intention, AT: Attitude, SN: Subjective Norm, PBC: Perceived Behavioral Control

BB/OEZ Behavioral Belief/ x Outcome Evaluations, NB/MC/: Normative Belief/ x Motivation to Comply7s

CBiPCr Control Beliefi x Power of Control Factors, PQ: Perceived Quality, PN: Personal Moral Norm
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23 (M) X df  p#  AModel A TLI CFI RMSEA
Ml. geEHA
13809 628 p<.001 920 933 047
(M)A FRE)
M2, WEZEHA A A dEIS)=7.5
(8.AH-31 % 13982 646 p<001  M2-Ml <x’s(Adf=18)=289 922 933 046
=7k 73) (insignificant)
U AZde ARE A $F 28 (0=276), S (n=272)

Aol ek 2w AF o] gl mA= AT A4

A 73 Al /\gg]- PP oiﬁ]/\l) 2(d . ,
o Y = = 71<_. LS

S =TT g e 1 X (df) X
Rl Al e 1728.3(662)

(Baseline Model)

H] A ok .3 o]

S =
AP A5

a

29R5F S JEL

(Nested Model)

A7E PEEA-> o) L%

(PBC) (IN)

AXP/df =2.611, GFI = 806, TLI=.892, CFI =.906,
RMSEA = .054

g
AXA(AdE =1)=9.3

>xPos(Adf =1)=3.84

(significant)

-.032

1727
(p=.494)

1737.6(663)

Y gzs AzA4

##xp<0.001

Note. PBC: Perceived Behavioral Control, IN: Behavioral Intention
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= (M) X df  p#  AModel Ax? TLI CFI RMSEA
Ml. JEj WA
) 13604 628 p<.001 923 936 046
(M)A =)
M2, Ve EHA AXA(dE=18)=31.0
(go1® 512 13914 646 p<.00l M2-Ml  <x’o(Adf=18)=348 923 934  .046

(insignificant)
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=2 (n=259), W& (n=289)

r
5
o
¢

<3 25> AFHT7FESE FAe uigh AuH|AF o] & kol mx= 3 AAE
AR FFEe 24 g 3 (n=548)

1 5 1 = B2 A5 2 2

37 A DA+ oo =0 X (dp AX

H] A| oF 5.3
(Baseline Model)

NEEEE

S >~
APE A5

QR1EHF FUHAIF xrY
(Nested Model)

1701.3(662)

AX/df =2.611, GFI = 806, TLI=.892, CFI =.906,

RMSEA = .054

AxAadf =1)=39

1957 379 . >xZs(adf =1)=3.84
(SN) (IN) 195 379 1705.2(663) X os(od )
p<.001
Un gzt A2As
#p<(0,001
Note. SN: Subjective Norm, IN: Behavioral Intention
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Perceived Quality H8:159**

RZ =408

HEX
HExA
Behavioral
Beliefs

HI1.530**
H4:.209***

]

DJE' Hokok i | B o] =, $7|'
NG H2.697 FHYqE ) H5070 A2on
Normative Subjective Norm ﬁTEP

Beliefs

EE

SH AEHA ha A . A5 SH ’
Control Beliefs Pe?cemd" H7-043 " x 2 =1044 9 (df=281)
Behavioral Control 2 p {.001
’ Normed x2=3718
TLI=918
CFI1=929
2214 14 RMSEA =070
Personal Norm
Note. ——=> FAHOR foI3  --->> FAHCR folakd @g

w0 p<l 05, #xx p<l01, ekl p< 001

S
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- 664 050
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QLA 2 ZAY
2754 4.54+1.09 5.72+1.25
679 4.67+1.04 3997 5.60+.96 737
10714 5.17+1.33 5.67+1.21
F44 53
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AA B 461+1.08 567+1.13
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Abstract

Study on sustainable institutional foodservice

from consumers’ and providers’ perspectives

Soyoung Kim
Department of Food and Nutrition
The Graduate School

Seoul National University

Considering the importance of institutional foodservice in modern dietary
life and its influence on environment, sustainable development in
institutional foodservice industry carries more significance. The current
study was conducted by focusing on sustainable institutional foodservice
from consumers’ and providers’ perspectives in Korea. This study
consisted of two parts. The first part determined consumers perception
and patronage intention toward sustainable institutional foodservice based
on the Theory of Planned Behavior (TPB). The second part dealt with a
case of 'A’ contract foodservice company in relation to sustainable
mstitutional foodservice by applying mixed methodology.

To determine consumers perception and patronage intention toward
sustainable foodservice, an on-line survey was conducted from October
21st to October 27th, 2011 to consumers aged 20 to 50 who have used

institutional foodservice in university or business-and-industry (B & 1)

- 222 -



settings during the three months before the survey. Out of 978 responses,
548 (70%) responses, which reported to use B & I foodservice more than 5
times a month on average, were analyzed. According to the results,
consumers appeared to perceive the necessity of sustainable institutional
foodservice highly, but their understanding and awareness Wwere
comparatively low. Main obstacles to sustainable institutional foodservice
were found to be “institutional foodservice companies’ lack of effort” and
“lack of communication between consumers and companies.” A total of
66% of consumers showed willingness to pay a premium on sustainable
institutional foodservice, and the average premium was 820 won, which
was approximately 219 of the supposed standard price, 4,000 won.
Consumers’ patronage intention toward sustainable institutional foodservice
was well explained by the modified extended TPB model adding a path
from subjective norm to perceived behavioral control. Impacts on
consumers’ patronage intention toward sustainable institutional foodservice
were ranked to be personal norm, subjective norm, attitude, and perceived
behavioral control. In addition, a mediating role of perceived behavioral
control was newly found between subjective norm and patronage intention.
Consumers’ practice level of each healthy diet and eco-friendly diet showed
significant moderating effects respectively, between perceived behavioral
control and patronage intention, and between subjective norm and
patronage intention.

Mixed methodology combining quantitative with qualitative studies was
used to investigate a case of "A’ contract foodservice company in relation

to the issues of sustainability/sustainable development. For the quantitative
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study, an online survey was conducted to 362 dietitians who have worked
at the company over a year. The survey went on from December 15th,
2011 to January 30th, 2012, and 202 responses were used for an analysis.
For the qualitative study, focus group interviews and in-depth interviews
were carried out during May, 2012 for the representative team members
and a team leader of the company. According to the results, dietitians
seemed to be unfamiliar with the terms “sustainability” or “sustainable
development,” whereas they understood the contents. They appeared to
perceive the necessity of sustainable foodservice, but their awareness was
significantly lower than that of consumers’. Dietitians seemed to be highly
aware of impacts of institutional foodservice on economy, however, they
appeared to lack understanding of its impacts on society and environment.
They tended to highly regard “lack of government support” and
“consumers’ lack of perception” as main obstacles to sustainable
institutional foodservice. In addition, cost and levy on work in daily
operations were considered critical according to interview results. A total
83% of dietitians expected that the average meal price at sustainable
institutional foodservice should be 5,720 won, about 32% higher than the
supposed standard price of 4,000 won. It was revealed that the current
practices implemented for sustainable institutional foodservice at the
company were primarily those of which tangible outcomes on a short—-term
basis could be demonstrated. To successfully implement sustainable
institutional foodservice in the future, the company seemed to need to
share sufficient amount of knowledge and information with dietitians; to

specify detailed practice guidelines for easy application of sustainable
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institutional foodservice at field; and to enhance dietitians’ intention to
implement the practices. The biggest impact on dietitians’ intention to
implement the practices was found to be colleagues’ and superiors’
opinions at work. This result implied that both horizontal communication
and vertical instruction systems should be required within an organization
to motivate dietitians’ intention. To realize sustainable institutional
foodservice, it was also highlighted that not only company’s efforts but
also the close comprehension and cooperation of stakeholders including
suppliers, consumers and client companies should be demanded.

The present study was the first attempt to study on sustainable
institutional foodservice in Korea, and covered both consumers’ and
providers’ perspectives. Along with relevant studies to be undertaken in
the future, findings from this study will provide baseline data that will aid
in understanding current status and drawing up realistic measures to

vitalize sustainable institutional foodservice in Korea.

Keywords: Sustainable institutional foodservice, behavioral intention,
contract foodservice company, business and industry

(B & I) foodservice, Theory of Planned Behavior (TPB)

Student Number: 2009-30423
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