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Table 1. Demographic Characteristics and Job—related

Characteristics of Participants

(N=140)
Characteristics Categories N % M+SD
Male 5 3.6%
Gender
Female 135 96.4%
20—29 years 46 32.9% 33.83 £ 6.78
Age 30—39 years 64 45.7%
=40 years 30 21.4%
Single 74 52.9%
Marriage
Married 66 47.1%
Associate degree 3 2.1%
Education  Bachelor’ s degree 72 51.4%
> Graduate school 65 46.4%
Staff nurse 116 82.9%
Position
=>(Charge nurse 24 17.1%
<5 years 36 25.7% 10.28 = 6.96
Year of
Clinical Career o~ 10 years 42 30.0%
=10 years 62 44.3%
General ward 54 38.6%

Special department

Department (ICU, ER, OR)

Outpatient department 33 23.6%

35 25.0%

Administrative

department 18 12.9%

Yes 72 51.4%
Shift Change

No 68  48.6%

ICU=Intensive Care Unit; ER=Emergency Room; OR=0Operating Room
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Table 2. Descriptive Statistics of Self—Leadership, Job Satisfaction,

and Quality of Nursing Service

(N=140)

Variable M+SD Min Max Range
Self—leadership 3.76 £ 0.45 2.44 5.00 1-5
Self—expectation 3.88 £ 0.64 2.00 5.00
Rehearsal 3.92 £ 0.71 1.33 5.00
Goal—setting 3.58 £ 0.84 1.33 5.00
Self—compensation 4.09 £ 0.65 2.00 5.00
Self—criticism 3.66 £ 0.98 1.00 5.00
Constructive thinking 3.43 £ 0.68 2.00 5.00
Job satisfaction 3.06 £ 0.50 1.86 4.14 1-5
Pay 2.17 £ 0.70 1.00 5.00
Professional status of job 3.28 £ 0.75 1.17 5.00
Administration 2.69 T 0.69 1.00 5.00
Autonomy 3.02 £ 0.84 1.00 5.00
Job(Task) 3.30 = 0.65 1.00 5.00
Interaction 3.62 £ 0.85 1.00 5.00
Quality of nursing service 3.93 £ 0.50 2.65 5.00 1-5
Tangibility 3.53 = 0.64 1.25 5.00
Reliability 4.11 £ 0.53 2.50 5.00
Responsiveness 3.99 £ 0.57 2.50 5.00
Assurance 4.01 = 0.61 2.00 5.00
Empathy 3.99 = 0.63 2.25 5.00
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Table 3—1. Differences in Self—Leadership by Demographic

Characteristics and Job—related Characteristics

(N=140)
Chargcterlst Categories n M+SD tor F D el
ics effe
Male 5 3.87 0.53 —0.54 587
Gender
Female 135 3.76 0.45
20—29 years?® 46 3.70 0.34 3.22 .046  a<c
Age 30—-39 years® 64 3.73 0.53
>40 years® 30 3.92 0.39
Single 74  3.73 0.40 -0.84 402
Marriage
Married 66 3.79 0.50
Associate degree, o5 g ge 4 037 _914 034
. Bachelor’ s degree
Education
= Graduate school 65 3.85 0.51
Staff nurse 116 3.72 0.43 —2.23 .028
Position
>(Charge nurse 24 3.94 0.50
<5 years 36 3.71 0.32 0.36 .698
Year of
Clinical 5—10 years 42 3.76 0.41
Career
=10 years 62 3.79 0.53
General ward 54 3.77 0.42 1.98 120
Special department
(ICU. ER, OR) 35 3.61 0.36
Department .
Outpatient 33 3.86 £ 0.47
department
Administrative 18 383 0.60
department
Shift Yes 72  3.74 0.40 —0.54 591
Change 68 3.78 + 0.50

ICU=Intensive Care Unit; ER=Emergency Room; OR=0perating Room
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Table 3—2. Differences in Job Satisfaction by Demographic

Characteristics and Job—related Characteristics

(N=140)
Chargcterlst Categories n M+SD tor F D el
ics effe
Male 5 2.85 = 0.40 0.99 .325
Gender
Female 135 3.07 £ 0.50
20—29 years 46  2.97 £ 0.50 1.98 142
Age 30—39 years 64 3.06 £ 0.48
>40 years 30 3.20 £ 0.50
Single 74 299 * 052 -—-1.81 072
Marriage
Married 66 3.14 £ 0.46
Associate degree, o5 5 gg 4 050 —292 028
. Bachelor’ s degree
Education
=>(Graduate school 65 3.16 £ 0.47
Staff nurse 116 3.02 £ 0.50 -2.17 .031
Position
>(Charge nurse 24 3.26 £ 0.43
<5 years 36 291 £ 0.51 2.69 072
Year of
Clinical 5—-10 years 42 3.15 £ 0.47
Career
>10 years 62 3.09 £ 0.49
General ward 54 3.056 £ 0.46 2.73 .046
Special department 4
(ICU. ER, OR) 35 2.90 £ 0.50
Department .
Outpatient 33 3.14 * 0.52
department
Administrative 18 398 + 0.48
department
+ _
Shift Yes 72 295 £ 0.49 2.86 .005
Change 68 3.18 + 0.47

ICU=Intensive Care Unit; ER=Emergency Room; OR=0perating Room
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Table 3—3. Differences in Quality of Nursing Service by

Demographic Characteristics and Job—related Characteristics

(N=140)
Chargcterlst Categories n M+SD tor F D el
ics effe
Male 5 3.71 = 0.38 1.00 321
Gender
Female 135 3.94 £ 0.50
20—29 years 46  3.87 *£ 0.44 0.74 480
Age 30—39 years 64 3.93 £ 0.54
=40 years 30  4.01 = 0.49
Single 74 3.86 £ 0.50 -—1.62 107
Marriage
Married 66 4.00 £ 0.49
Associate degree, o5 g g9 4 050 —197 207
. Bachelor’ s degree
Education
= Graduate school 65 3.98 £ 0.47
Staff nurse 116 3.89 £ 050 -—-2.12 .036
Position
>(Charge nurse 24 4.12 £ 0.42
<5 years 36 3.80 = 0.51 1.69 .188
Year of
Clinical 5—-10 years 42 3.94 £ 0.43
Career
=10 years 62 3.99 £ 0.53
General ward 54 3.86 £ 0.52 1.02 .386
Special department 4
(ICU. ER, OR) 35  3.90 £ 0.40
Department .
Outpatient 33 4.05 = 0.55
department
Administrative 18 395 + 051
department
+ _
Shift Yes 72 3.87 £ 0.51 1.51 .133
Change 68  3.99 + 0.48

ICU=Intensive Care Unit; ER=Emergency Room; OR=0perating Room
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Table 4. Correlations among Self—Leadership, Job Satisfaction, and

Quality of Nursing Service

(N=140)

Self—leadership

Job satisfaction

Quality of
nursing service

r(p)

r(p)

r(p)

Self—leadership

0.329(£.001)

0.428(<.001)

1) Self—
expectation

0.454(<.001)

2) Rehearsal

0.343(<.001)

3) Goal—setting

0.267(<.001)

4) Self—- - 0.354(<£.001)
compensation

5) Self—criticism 0.009(.920)

6) Constructive 0.227(.007)

thinking

Job satisfaction

0.440(<.001)

1) Pay

—0.094(.271)

2) Professional
status of job

0.457(<.001)

3) Administration

0.326(<.001)

4) Autonomy

0.1500.077)

5) Job(Task)

0.395(<.001)

6) Interaction

0.195(.021)

Quality of nursing
service
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Table 5. Factors Influencing Quality of Nursing Service

(N=140)
a5 w o,
(Intercept) 1.253 0.415 3.02 .003
Gender 0.171 0.203 0.84 .400 1.07
Marriage -0.002 0.094 -0.02 .987 1.67
Education -0.026 0.082 -0.32 748 1.26
Position 0.011 0.115 0.10 .924 1.42
Department_D1 0.160 0.100 1.60 112 1.43
Department_D2 0.092 0.150 0.61 540 3.07
Department_D3 —0.008 0.159 —0.05 .962 2.13
Shift Change -0.019 0.132 -0.14 .887 3.29
Yearc‘;frg;irnical 0.005 0.008 0.59 559 2.48
Self—leadership 0.364 0.091 3.99 <.001 1.26
Job—satisfaction 0.344 0.082 4.19 <.001 1.24

R?=.312, Adj.R?=.253, F=5.29 , p<.001

*Dummy variable: Gender (Female=1, Male=0), Marriage (Married=1, Single=0),
Education(=Graduate school=1, Associate degree & Bachelor’ s degree=0),
Position(=Charge nurse=1, Staff nurse=0), Department_D1 (Special department=1,
General ward & Outpatient department & Administrative department=0),
Department_D2 (Outpatient department =1, General ward & Special department &
Administrative department=0), Department_D3(Administrative department=1,
General ward & Special department & Outpatient department=0), Shift
Change (No=1, Yes=0)
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Abstract

The Effect of Self—Leadership
and Job Satisfaction on Quality of
Nursing Service of Nurses
at a Tertiary General Hospital

Kim, Chanmi

Department of Nursing
The Graduate School
Seoul National University

Directed by Professor Lee, Nam—Ju

As the people's interest and demand for health and quality of life increased
with the changing of the medical environment, the people expect to be provided
higher quality medical services. In a constant changing clinical field, it is
important to increase nurse's self—leadership and job satisfaction to improve
the quality of nursing service. However, the past studies are not sufficient.
Therefore, this study attempted to provide a basic source to improve self—
leadership and job satisfaction by identifying the effect of self—leadership and
job satisfaction on quality of nursing service of nurses at a tertiary general
hospital. This study aims to improve the quality of nursing service.

Data were collected from 140 nurses working at a tertiary general hospital
in Seoul for four days from January 11 to 14, 2022. Self—leadership

measurement tool by Han—sung Kim (2002), job satisfaction measurement tool
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by Myung—sook Kim(2013), and a quality of nursing service measurement tool,
modified version of SERVPERF by Mi—ae Lee(2003) were used as research
tools. The collected data were analyzed using the R 3.6.3 statistical program as
descriptive statistics, independent t—test, ANOVA, Scheffe test, Pearson's
correlation coefficients, multiple linear regression analysis and the results are

summarized as follows.

1. The average for subject's self—leadership was 3.76%x0.45, job
satisfaction was 3.06 =20.50, and quality of nursing service was 3.93*0.50
points out of 5.

2. There were significant differences in the subject's self—leadership by
age (t=3.22, p=.046), education(t=—2.14, p=.034), position(t=—2.23,
p=.028), and as a result of the Scheffe test, the subjects over 40(M=3.92)
were significantly higher than those who is 20s(M=3.70). There were
significant differences in the subject's job satisfaction by education (t=-—
2.22, p=.028), position(t=—2.17, p=.031), department (F=2.73, p=.046),
shift change (t=—2.86, p=.005). Position (t=—2.12, p=.036) was the only
factor that makes the quality of nursing service different.

3. As a result of the correlation analysis among self—leadership, job
satisfaction and quality of nursing service, self—leadership and job
satisfaction(r=0.329, p<.001), self—leadership and quality of nursing
service (r=0.428, p<.001), job satisfaction and quality of nursing
service (r=0.440, p<.001) showed a significant positive correlation.

4. To identify which factors affecting quality of nursing service, multiple

linear regression analysis was conducted with quality of nursing service

66



as a dependent variable. It showed that self—leadership (A =0.364, p<.001)
and job satisfaction (B8 =0.344, p<.001) affected significantly on quality of

nursing service, and the total explanatory power (R?) of the regression

model was 31.2% (F=5.29, p<.001).

It was confirmed that self—leadership and job satisfaction were factors
affecting quality of nursing service. In order to improve the quality of nursing
service, it is necessary to develop an educational program to improve nurse's
self—leadership and to create an environment to increase job satisfaction. In
conclusion, this study is meaningful to be used as a basic source for further

studies to improve the quality of nursing service.

Keywords : Tertiary General Hospital, Nurse, Self—Leadership, Job Satisfaction,
Quality of Nursing Service

Student Number : 2020—26047
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