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g 744 Aol
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AR olFelmd] 2 JFL v]A Aol

b 32 W71 ARE MZAG 2EAe] BanEe ARdels
AR ol elwe] Aol JaFg vA Aok

b 3-3. o7l AR MzAI) 2240 AEAEA e ARde)
g WAR olF oo RAl JFL wA Zolt,



4. 8019 39

7L i1 AMRE 22K

A oY AR 2 x}% “ALA Ao FAZ 1029 o]
AAAIIA ARD SBEANDARAG 25 19 B
CEE, QA WG, AR ﬂ A, - AR, WA, Aae 2

FA8Y, Aulz - aA@Y A 2227 2 Aot

Lt MZAM|cH(2a ] M) 3 ZA o)

MZA = d¥td oz 1980dt] o] & ZAAZH
JEY 5 HAE 71E9

s HgAE 7vre] AR g} 2 [Rels
A /A FARA= sty =3, ArFAAd &S FeaL A<
7HAE A, 5 Fl o] ome 71|
qAeE ol sy, T
oji} iﬂxﬁ.ol 710 whdtslE S5A S J7FAAL ok stabwine dd
AAE Boste SAEE7 h2XRE dutd o=z 1980dt) =778 1990
Aol SR 9] SAPUEE Ffcte AluE 2dud AdE Aot
(Bencsik et al, 2016; Iorgulescu, 2016).

dgud Ags AFEE,
Aol wmF ol S4o] vk, 2015), Oli

TFAFoRZ AUE FEIMNEH, dEyE Ad= 19813 FEH 19943 Afo]
of A% AdE oulstH, #r] UL A 7] iy AdE T
& 4 StkDebevec et al, 2013). WY ATA202Do w=2A 7] 2
AU Mde 19819HFE 1988 Akolo] EAg AMdjeld, 7] d#ud
M 1989 FE 1994 Abolo]l S AlE ofm|gtt. ZAIth+= 19959
o]% A% MUE on|gt.
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o] o] =(Turnover intentiom& ZZ o] AA| L&HE =
o2 WuynA ste A 2 oEE ondh. o o =
Mobley(1982)7} Awtat =78 slwtem $4 - Bkl ATt FHY
(2015)2] AFoA ALLH olFolx Ao |y AR MZAT ZEA7}

SHT 6719 EFE ok
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N
of
o
X,

2] (Organizational justice)o]l®& ZZA 4ol JFE T o]
S EHE HAZ BAH AT s P e FELE HgT F
(Organizational Justice) Eu}E34d, dad4843, F52&
IAMeRE FEIAY B dTdA 2AF3AHAE8S &9 3R, A 384,
FEAEEFAALY Al 7EA EeHdeE FAEM, =
Leventhal(1980), Price & Muller(1986), Moorman(1991)el| ¢}sl] 7i&=]ar st
frob A a8l AT (2015)7F Wkt 8% =l tir|Y AMREA
MZAIY =227} @3 165532 n| gkt
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AukE(Pay Satisfaction)& o 7] 2 MZAY 2227} 224 o
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ot E=3k B AFolA BTS2 Heneman & Schwab(1985)2] & &=

Z 163l 7l A2 MZAIY 2227 SH3 A5 ov o
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Lt. MZAItiel s & S3

D Alde] Adzt 2

o] A9 ol He BHUL Athe Bt 58S uotatr] faiA=
A A AdH RS A oyt Yok ¥wkd o 2 Ati(generation)
& @ AT U A g2 g 3 2ol o udoi(ElAl S, 2003). st
229 HHdoz A i AdES AAHOE A AT Mannheim(2013)S
AdE  ASHEs 2 ®ge AR Alelga FAEAh
Mannheim(2013)2> Ao TS0z, ‘22 Al7|o SA3tA A3 W3
o AAA LS FHetL FF5HE olFAAAE FIA AuE e
Z=A g AYFt. Mannheim(2013)2 Althrt A EH7] afiAes
o] As AART FAES A st Adi7F vEE A ok 3},

2%
of A15)H, @A Foe Lejslop ATy FAMT.
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S AADT FAA ATE AT A0 AFNAE AAH A
goz AUE BRAUT. o ATdAE AFHI e FLAA, Asiel
Busl AP, 073 LER T FAIF 5o FPol AdE TR
2AAAHR] o2 By ARWIA/[HA AT(1911~1940), AtFsHRIF3F Alg
(1941~19700), @3 Ad/A R M(1971~2005 )2 FE3tR T oA &3, 2

& A7l EANAE AL ARES AU, BaH FA4S wPoR A

s TEske Aot (HHA g, 2003).
oj2 g 220139 AFoAM = At 54 AlZlol ol TG §
4T FEe T Fsk] wEel 4oy F oA FRstA & Arlel &4

g JH zolE Hole Fdolzt Yttt o] ATl = ALS 9
OAd Althel "olHlE  AltiE Pl #£4& A% dAFEFHo=
ICT(Information and Communications Technologies)?} X&A S 7|&Fo 2 A
£ EFeAT. ol HA"olgE 543 A gAE AdE Ao 54
S WYE3 B R 71Fo =, gxE 2.04tH(1993~1998d), TIXE o ZA T
(1979~1992\1), WIFs-=2 I A (1964~19783), Ho]n]l&E A th(1955~1963)=
M E T2t

e AFoAe M AFEE, Strauss & Howe(199D)e] A4S & <
Atk AP AFoME AHE 24 A% IIZEE T4HOE 49 F7] #A
AN Z1EZAR] Ao F717F A5k 58 §Y A® IFolwta BskA
ok ojw Altje] T ST Al wet FEIATE g AFNAE EA4
Ao w2t Wo]ln]E Alt(1943~1960W), XA th(1961~1981), AU E Aol
(1982~2004 )= F23tAdeh. ol ¢4 =99 At &7 71¥ 7hdl dA
A A Z3H-gEd EAdo] EAE ER/ VIEoE B ST olEg Al
O FES MTARY Foz AR A AT 2for}
Us F Aoy, dutF o= HoHF A= E4HEo] =2 Aldel =43
AE orsly FUdA s 6.25 AA o] F FAT MUlES A A3t W)
7 At 4AHdste] 9082 24 o dAIEA e AdE FAIska,
2o Aol Fom, P o|gE Qo] 3 EHES Adh

sl
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<E 1> Mthel Heol 2 2Ryel 53

Am

ARt Midiel gel 9 2% o 54

o SYUT A, 25k H0iM IS Mool EfolLt SEYS
ALz, &8 sEMe SFME Hd= AlEEe HE

I:IFK k=3
TAIER003) | ek mAE! Moh(1911-1940), Aleishalxs}
McH(1941~197014), EHAT/HES) MCH(1971~20059) 2 T2
o EM 0z ISEE FAOZ Ho| FU| SHM tiHMe=
Strauss & Howe 7|2x0l Mol 7|2 Ux[sl= Sdst Y 9F I8
(1991) o -H|O|H|SM|CH(1943~1960H), XMICH(1961~198114), 2L M|CH

(1982~2004H)2 T2

o EX Al7|of| Ejoft ol Etoz S5 HEE B3R5t
sS0M SESistA CiE Rcknt Xj0|§ =2ol= &Tt

o -C|X|E 2.0M|CH(1993~199814), CIX|E O 2 MICH(1979~1992L4),
OIS ERAT MCH(1964~19781), HIO|H|S M|CH(1955~1963)2 &2

SIS

=~

[

o

EX: grebS. (2020). U Mo P ZRed gk 2y Y ST
o

stm SHALEL Rl e R

A A E ER7ste 712 A7 5H o we Al
1435l FHE Holm, UWtzog F&H JES
i

EARA etk AL FAF 5 UK I 7, A, 2019

=

B AT A 2008 F8H71E Vo E Y] HEud Mde 7] "
U del FE3 APAF(Debevec et al, 20132+ ZAHE FEI MPATF
(Bencsik et al, 2016; lorgulescu, 2016)9} A = AA o) 2A A7) H#HY
d AT(19811~1988\d), ¥7] U d A (198913 ~1994d), ZAM (1995 ©]
2)E FESFATHASFH L A4, 202D).

2) 2L Al Mg
Uy U Adgls &o]= Strausset Howe(199D)7F A9 E AT ES F4
o2 MUE FEste AREHAREH E¥HE 7| ARG ddyd Al
= BEAxo7 1980d ) ZFE 20009 2y E2AAE A A o]EL& T

T )
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o &

A9 3] Bl =EFHo ArkAE <, 2015). HAE FEROE
= ‘?J_HM%* AEs 1980 Mele AFEE e =3l 1990d ==
QTEIUlS] Ee, 2000t ~WPEE Shtolghe WSt &olA HAdT
B QEYS AL mud, 1T 7]&, 24 YEYI MEA6NS) 54
Mol (A&, 2015; o1+, Z&Xl, 2019; =A%, 2017).

)
ot

[

3

el

U Aldie XAl o] % Adizles ouE dHUd Ad=E £
atH, wWolHlE At A2 MR o= & Ald], FEEFRE AJYERIE
ol yefsith= Aol ALEZ Ad, 2E=ZHE M, NZEAY So2
g gol= HEAT FARRE ou|E 7HA I JAeHA AR, 2018; A, Ant
<, 2018; Lancaster & Stillman, 2010). Pew Research Center(2018)= vw]= =
AYYE AdE 19813 FE 1996 a0l Aloleo] Elojd JAFE A stAT. =
o Agole Pl=mEY JAEY &3t A =4 HAves HS Add
PC&t QlEYle] H#ste 1998 o|F A7|E AZuld o2 A3k 198497
Bl 2000 % Alolo] A% AlthE =9 HHUY Ad=zE AL + Ao
(A74%, 2018; A, Aul&, 2018).

Mo = b

Sk, Forbese|l w2 ZHUd Adis &% 2024do] vo &A™
6%E AT ASE By Qo HT BEAZQ AAJTFZE EF3tHA AHXA

A, AHEF, 23k Wske) wA el FAFo] Ha lew(Lyons & Kuron,

2014), 18U Ertd S FE]F AA, AR, 23 o ZEe ¥l T

7hsta A dEud AdE didoz @] A7t APH kel g 4,

2013). &A B2 Aol 7ol EEAUd A= AdARREH 2FaeAR

AN ZEelo] oL w on, oz 7o RS olFod Fad
=

AzAdolel E F K A, A8F, 2019; Lancaster & Stillman, 2010).

Rl
?-2

olof
oX,

3) el Ave] 54

A goe] Tdst= Al7lek stEd A AR dayd Adis 7€ Ads
I oghe] A gEgAel o] 2 Aol S Holw, 7Y WelA = 2
U At B & sefsta olsfiste Aol FasttHeAld 9, 2014).
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9o A9 BAUL AE o tad A7k A9HL gon, &
A WA B0 0 2 SE FAS gl ASE e
59 9, 2013). 2, & A7) e F) Il 2R ARAT
of Wely Aol = v vkl el Wl Mg dwrolol Btk
o] Aol At 2018 ThRAFH 2ol A HUY Ah TEAES TAO
2 ANG HERA A9 B9 T LAUY A 22 A4E ol
T & Yk
AR, 7 0de Fasl AEch 84 24¢ quAtE ol ¥
wel A9 FoIA Y BE FEE AAHE Aol ATt HeFA 59
£ ey Ael 4% 07
QAR E0AH o F FAAE LF AITAA G B AL

:10

o}

Zrol sk AAFA Hgol Fes Agtom old Alvish vmste] )
Aoz FEH AT FAHNOE REF flo] AR/ gL FEo=
AR ¢9%e T Aol s ot

=4, 445 FastA A dyud Adis 2AIA e, BEF

gol 2w Ak HhE £5AT FHHS LAGT Yok, To) BAY
A ANel AT F dtkn = W’ b 8 HUSA B 2
S 493 gol Ak 1PEE AL I 4% 7

o]
A Fag ZAojgta & Utk

AR, A3t Ghol d¥< %33}74] Az o] 542 ”Wﬂl‘%% Al e el Al
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g Zuold SelA A
93, Yok Fh7h A AT TEE SE UAW TBo) o A

o) Aol Foldd A FHA EHE AL 4 Atk F, BE 2=
A7 AR A BANGL AT/ Rk IR there wels

4) ZA 9] N

el AFnitk ZAE Hoste SAEEE TEARE drd o 1995
GRE 20109 SRR EAEEE Ffste AdE ZAHE Rugt
(Andrea et al, 2016; lorgulescu, 2016). €3] ZAHZS ‘tAE uYolgr
(Digital Native)2tx H&t7|= sh=t], tiAE dlo| ¥ BE(Digital Natives)=
FE 24 EY 5 gAY 7715 vpx] Yojwli(Native Speaken® zEo]
AGAAR FE3t= AE A= Ao, ZAUE XY UolgBn=E
A= olfre ol ARt tgd HRE FHe, st Yo

Hojutts 548 zty] wjEo]thlorgulescu, 2016).

gold wFE Ao =EFH 7] "ol 7]&E Abgol & 53k
(Ozkan & Solmaz, 2015) ZMHE A28 ZHPZ A st AAGET e 93kd
S F3 7] "o IE9 &HVF bE AFEAdAZIA dEgFEHE vH7]

ol FE2& w7 A oHFromm, Read, 2018). 3+, @20l E(2017)° w
Z2H ZAId = FF 43 Qb =5 A 20% o)de AAE Aoletal ot
ZAe =%y 3 v Fr Aol SE e} A o] FojAm, 1
7 Ax 2ol 3 H3}sk 4= dkSolnet et al., 2016). A3 7]
B 7 AUE S8 34 7HXE 5A Ald Qe Av] FE 7|2
¢l A A 7R E AT & Aldiet 28] ZAtE 8l @A Aok

Ozkan¥} Solmaz(2015)= ZAM 7} A17e £dsta, © ARS Z 8313, 1

)

(b



a7, A F&ES Za, dLo i sdS 2%
Tt Shawbel (2016)2 (1) & Ath7t 719 A4S
Frad<S st (2 7lgdd vls) e AFyAlde A
| &2 PholE A7 E datH Q) AR Ag v =
Aol (4) A71ZQ e A5t ST

5) ZAdl¢] £4

ZAWe ERe T Aok A, 2ol Bd Aol tth ZAE
s Lol o] Aol tAe A7) AT Aol meel FHe Fu Yok
BT Aol MRt FaelA EAFOEA, HA ANES FY
A 8 geths o] 4ol ol A7) W3 ZRAE FAse 34
Aol ANe] X} e FaA = AU Aie g Holga
@ 5 ATHAEE, 2018). ZAdE WAL Al 2] @ WE 53E
TR 2ok AEldl 22 FEA71E AL AALIE A% 20104
6.5% 47 ol A 4% ool AAANRE AANE Ho| T, 2020,
Twnege01DE AAA ZA 53710 F4d71E wal diued At 2
7] Falo] @ oldFolAel AgThE, $FIIWe AR ZATE nek A
gHol3 M2t LA T TS B

rl

N

il

[-'O
o
El
i
;ﬂt‘
_\1

AR, QAL 2% 5 F32HA &% 3] ©
gke] 7lEee o] 88 Hu +
HAAE, 2019). ZAd= /d AARE YAE %7301] %Hoi *Jﬂ%, &
Aultje], ARHL AZHoz Fgsty o] txe A A FHHo]

A ]
B3, a2 Qs o 5P e 5 ATHAAY, 2015, =3, Aond
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2. 012

7t olFelxo Y

TE2Ake] AREAQl o] F e A} Ji]l, B yoprh AFel7tA] 2 @S
NATE AolM et £okel A7Aet AR5 #4s op $ok(Hom,
Lee, Shaw, & Hausknecht, 2017). o]Ze]E+ o]2& 7} & #otd = Qv
dSclelH, AFHE, =AY 5 FFe F WAz dHdn. oF
o] =(Turnover Intention)= ©]Z(Turnover)#} 2] =(Intention)o] FHA=Z, o=
< AJA Y A& oFe FHglel FFAHCE A AAe o=
Adelstal & = Aok =e ARRFCoR RS staabsts Aoy
A8, == Fos

=& dJAY ARe wWyEe A, A8 B AR 2 ZT ¢ Utk

o

St Aol olFoxe JHde oA JideA AFAHJHYAE,
2019). o]& e JNEA Aok #HHE XS AHd(Voluntariness), 7154
(Functionality), 3]¥]7}5/d(Avoidability)®] Al 7FA =2 89k 4 thHom et
al., 2012). Az ojAe dukzxloz A ALY oI FHdEE=
(Employee-Initiated) ©]Z-& oJm3lw, T&Fo] 23] HAsIE= o]FoZ
®HE fa, AY s TEEE /g ol Campion, 199D. o] & 9] 7154
2 o]z A(Quality)¥ #EP @ o =(Dalton, Todor, & Krackhardt,
1982), 37t =il & ¥ o® diAstr] ojgle 22 FAYY ol =
Ao AAANA o7]%5 2 (Dysfunctional) ©]&e]™(Ton & Huckman, 2008), 4
H7p e 22 FALY o)A 229 JAHdA 7|52 (Functional) ©]2 &
2 E 7 Atk x=3 o)L XAAAA I Irt sHsd oA F9r B
7b53k o]Zl o g TR 4= glth(Abelson, 1987). oS Eo] X SdH o= <
gk o] S A A ZF SAS 2R, WAL £ 7] "WiEel 39 7t

o2 oAA+ wrAMHom et al, 2012), 22 A< HZAYA <l
(non-work factors) &2 tiEH= oA A& 52 ZA M I9str] ¥

o]& o2 oA tHMaertz & Campion, 1998).
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Al BHAA olHYEE thFetA AoH oy, ¢ =(intention)
7t BEE FdstEe MY F719 =¥olgte HolA(Ajzen, 1991
Sheeran, 2002) AyPATE THsIH, FTHOE oHgEE LS A
2 3o} Bigliardi, Petroni®} Dormio(2005)& oA =5 ‘zAS wraxt
st 7hs/dol tigk ARl Q14 o= Aosto, Y FAALE THE A
Al Z&3YG T Giffen(2015%  717he wl ol ZF S ©
o]

<
El
_>|~l_‘
QL
i
)
[
S

217 olgtar AYstR o, UMb mET ghe AEEQ 2dE& 23S
th. Long, Leen¥ Ismail(2016)-> ©]Zo|=& A A2 < 22& Hud=
o272 Agew Ao om, olFodrE FEFHOE o|FofA & Ao

ofyzt AgHow o]FofPe FFxth A Windon(2017)2 ©] 2o =E

Bl el S40] Qrkn mgtord, xpw

)
o
=
of
-
X
o
fu
BN
N
o
o
i

oAz o] AHA JNdF Tette Meyer(2006) 2 Giffen(2015)2] ©] & & % ¢
NAde s&Exoz Fd YAE20192 Ao we} oA E ‘7)ol
7W7hE wE el AF FRl 2AS "HuEe AFE Al 2 X9 F

T’ o= Hostaa At

N
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St4tTE E3] o5& ol2F wndES AASH] Ru:= A A #AAET

FHUSE 2o B S A oA A7t FFHA Lo o]
AAA A3 AFe 28 WU fek olgelse] RS AXE o
37 Boksh @l ol =g Mystid slve] Hx HYATFOIA o

2o RE MR R, B mEol 2, HYHS oj2o] qrh

Ny
o

M
o

1) QF ARl E

oA oro I B ATFES UA AR E(Becker, 1962)0] A ANA H
Z3Fal T o] o]Eo MEH WSHFTH FAbe] mWE AAA-] FH Ho]rt
TG = Aoty 24 749 A4 Y wEFH FAo g AY9E A
gate AAoA oA wrt TAsH, Zleo] ol 7hsAd(Davidsson &
Honig, 2003)S ZF Q34 T & =
specific skilDo] obd €} 7oA F&=+= 7|&(general skill or transfer
able skilD< EF3 22 FALL B XHOEHE X2719E F 7M5Aol
=7] el o]AYg=rt Eohe Aoty A7MSE St LEF YAdAE
9] Azt vl &S FASHA] @ol® == A 2l3] H(cherry-picking) &35
917] wj&EolthLynch & Black, 1998). o]} zFo] QAAAE o] 2o A
THALE AR kAR B2 tidolng FAbd tig I
Azyetn QAR e FAEHNE HojEgA HER o] 9

LA EHE LT, 2010). T} o] o]&2 oA Ude U{FE
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W FAeE Fu dgdtE A BAE AL JE AoE Hrhwn

At mgho] £9 A= 192097HA] As® b7k, IFE, Arg4lel st
A3 et 2 T kgt SHE EoFE dAAlske T8 o]EoE HUiRta 3
(Cropanzano & Mitchell, 2005). o]&4<l FHolA Al3|nigto] #F ThgFsh
T o] EASA N, AS|a ko] o F-7Hobligation)& FEdh= YA oz
28 z&st= Ho o3t ¢tHEmerson, 1976). A3 m ko] 2o A o] &3
2 43

% o]& 3 (interdependent)o] ™, EFQle] 39| o Fof wrz} wHAYgh

Az mEe] e A 2 sus= s 7te] @AY Aol AESE A
& a(trusting), F43tH(oyal), A% It E<4h=(mutual commitment) 34|
2 Z33th= Aotk Cropanzano & Mitchell, 2005). @3k FA o It
FAZAEL e dAES AYst=d, o] AL FE ke BACA LAY}

b

= A #3 A AYE AFdeHEmerson, 1976). Cropanzano$t
Mitchell(2005)& A3 n3lo] &2 e B3 e £, A3udle] Y4328 &

&) A (reciprocity) @ ¥ d(negotiation)o]et= F 7IA 2 FE3}FH T}

s AA, FEEH nEe] A HHOoZHR T, AFET
&4, =94 FHoEMe ol Al 7}Xl fr

2 e AYE 8= 7] o

T 8% 54 F sty & F
(Molm, 1994). &3 &3l &4 tiddAdA nEs AAZ 3,
7H°H PAE 7Moo 2 gt o E 5o, & AFo] FaUtlA dEs F
g we AR o FgEte RS stoof stk Zlolth mEkA

g5 S scHMolm, 1994).
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i“&ﬂ/\é-g] T '3]—14—_9] ,‘__51_%}% 7HC\)_]_o] . %
7re] meo) 7|oldti= Aotk sHQl 7ol BAE Aol At AL

FIA o 2= FAZ H(fair equilibrium)S o] FH, =go

o=
o
o
rr
P
filo
o2
filo
P
o
i)
rr
>~
>

FoEH o]FolATh = e
A5k we Zlolgkn ¥ & Atk ARE W WEoRM oyl T
42l Aol FTHoughE olrlst e, =84 FHozA a4 54

Mitchell, 2005).
Al gk AEg T HA A0 FAde] ¥ (negotiated rules)> & A
o] AR B} HA A explicit) Ao ZA, /M = A te] AgE 7)Hte

o, ¥ TEAV} ARE FUY AL FAVTW, 1x 1

= ha |
22T e] 2Ao] ASF & YT BEsb WSk, vhob} Aol @
o AT & FAY 5 Y= WHHI] AL 250l BYsokRith v

| 23 3 | fleiAE

oo Bad MY Aoy Ve W HEVF 2Fo] a7t AEE

FEAACE o =, 2A o tigk 1Y a7} ARl tig =AY 87}

zZ3tE5 olF W HEL A=Yl Y F Ao ®iH 235 o] FA
230 Fx3 el o]EA "t

24 A -g-o] (Theory of Work Adjustment, TWA; Dawis & Lofquist, 1984)

< 1964 AS 2MEHACH, u= o 7HY A LS wol AAHE A
2 (Work Adjustment Projec)& &3l 7] o|2o] FHE o]
o, & wcle] gk SHE=TE MEEHIAT olF HAPHZolEL A&KHE
PN
ES

= 3
Bug Ae AR AYA ATE Fo 19840l ol £} A§ FAL

oo
I
il
2
[

H
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E= HsHE= -
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74|
7Hel Z=4
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T 2y
HFUE S|AHER
ZHEY ol
(22 11-1] FHelnt =2lo] MEtny

ZX: Wanous, J. P. (1980). Organizationl Entry: Recruitment, Selection, &
Socialization ofNewcomers. MA: Addison-Wesley. p.11 & 7+A
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C}. o|&lolzeo| X

o|Aore] FAL o]Fd #AZ A Ye FTF olAd sl AZs|E
& oHMobley, 1982), Al&(el: v+= uidoel /‘Hi—% AdS e Zolnk
(Chang et al., 2013) % 3% (d: Y= TF o2 3Al F7UAFIE A3
Eoh(Mobley, 1982)-2 =E3+qtrh. 3, A 5o gk FAFA Bl =(d: @AY
Zlzlo] ele] &35 dupy wEA7| 1 Q=X (Giffen, 2015) HA] o] 3 9
o AHEFoR XFHIIE FthBecker, 1992; Giffen, 2015; Mobley,
2 T BT 9Y8cleE AR, SAETEE F

A= Al &3 Chang et al., 2013014 AR 7o) 3oz AT

i o

TSl A= FARTE FaAo A= FY=FE WY =2 YR
FA mE BYste] AHgstE A9U biiEo|th Mobley(1982)+

421 ‘Employee Turnover: Causes, Consequences, and Control’ oA SHE
TE AAsIF e, ol ddadoez A 6EFoz FAE Utk o] =
T Tl ojFelx #Y AFelA M dY FEEE ETE 4EA 3
HRIF, A, 2015). E3F o] =7+ ZId @7 &, 2017;
2719 XYE, 25, A3, 2013), F& A (071, 20070 Aol

2853 don, 4 AFdA BEF w2 FAETES Al#=(cronbach «

OiN

713 2242 4o 3 Becker(1992)9] olAom AT TE U=
Ydo] AZHoz AR AYPLS S Aotk = 47] =& 74 likert
Ao g FAHo 9o, AlF E(cronbach o) 811 Ao Z Yebytth =
Zpolz2 Al Z2AE U S 2 gk Chang 91(2013)9] ol YE SAHEF=
‘Ues TF olAES st T I &3¢ 53 likert A=E T4 H
o] 9lom, A X(cronbach «)E .85% Ao = Yelytth Giffen(2015)+= &
8 FAAAE Ao F oo ZAHTFE ‘gAlL 2l &34 2
g AYS 7IE drid AF FJudUz?” 5 678 239 53 likert A=

2 FAH o, A7 %(cronbach o)E 7091 Ao 2 vEbgTH

rl
rl

rl
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=
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]
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o

o] itk B HAAT A Mobley(1982)7} 7t
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= o] 7FQ15(2015), Y& (2019), 920174 <
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stdon, Bre ARE 22

)
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%2 34 A (organizational justice)©]

Mo
N
Nd

—

]

)

3 &l

Al AFHE,

57k

k!

(Greenberg, 1990).

Fo) AT Bysh 5

A7 E=Z Adams(1965)¢] ZA

Ho

A2

]

o

3

el

-
&%

22 oA o

| o]t (Adams, 1965).

e o

9]

3

17}e] O

o
wl

ol x8& F<d(npu o2 A A s}

=
=

LR

_/_‘r:
o] A2 IARFH Wottal

=7 =

52 4F=(outcomes)o]

o

HA

FAISE, 2ol 7E dttal =2 o

[

Felety =N WS

Fohar 1A

S|

£ (inequity)

A Al

bk,

S

A g (underpayment)

o A

olti(Jex & Britt, 2017).

Fgol F&A

-
-

Umoly 2759 o Uerds, Adams(1965)

JThal A A

e}
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T
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.......
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ME Bt oA Z0iE Se{EEtn QESICH
o 4 ol S0l= =39 Y=E =itk
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Felnt A= Higo| & o L2 AYE Tt

A= Jex, S. M., & Britt, T. W. (2017). =& 4l

T3,

3 2o v

2 w701

HgAS=o 2He v ve) gAEAAE daz =2 Al

r
-
of
12
o
-1 {
fu)
oh
82
v

Cropanzano, 1998)°.
A= oA A 9
Cronpanzano, 1998).
3848 Ade il

Ao s T4 AZ+E Aa FAAd(procedural justice)

34 olEddA= H

&0l o FL& W=
AN SR Jexet Britt(2017)S IohA| 5 AFE] ol A
B3R tig AR RTE H A pgTha A A vE T
Thibautz} Walker(1975)% 43|
B3 AR Habd dFE S YAEFE A gig TG <

o
1)
i

sojge] BYst BE] MR A £
A

}thA] F(overpayment)o| et EFH 4

AU

=

Ag A% An APHAe] g

o

FAs AAEAA A9 AUSAT Leventhal(1980)
A e AASAA BE Aol

oM dagAdel Mds Bz e

= —

fe e

i
k
o
S
rHU

(organizational justice) (Folger &

A 22 Yol HAAE=

gt FAde] AAE ondokFolger &

o|Zo A= A4lo] Hb2 Ak Aol it

AJ(distributive justice)olgta shar, 4k t
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Sl tHFolger & Cropanzano, 1998).
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=

& Roshs
Aol A sale] ol wek 45 B AAG
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Vroom(1964)
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FHol2 & AT & EujTA
2ol BEAHO R AFH7] A&t Walste 21(1978)+ Adamse] o]
i FAS 7|8 HAE VHNE FASI, 15 B A AA
AL AgEC YElE WHE, FH Y9 ZUoZA A3
< FuUgste Ae IEATE PHoE FAS st
&S QEHOPc‘i Adams®] ©]&& SAAIFTH J‘X“*Oﬂ
4
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— N
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ox
o
ru
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fru
IJ>
SD
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Adams(1965)0] B34 ol£o] W AFgEe Ao £} 4FS v
el e Algrel FQm 4% W& wmste] Aol A ASH

1
WA 92, v 1Rl FAIA GRelAn e A0 4

[‘

A=A g
ZAe9 9= @ Aoln, BIANTL 44D By oRo BAgle] ¥
WESTE glolth EW, ol e BIHYL BHIHU wI] 95t
A EmE T2 APl U3 Ang AdAoz 2457 A8 4¥ 43
WA e BF Wew APAT A4y g HeHel M non
BulZRY ATE Rl Aol U@ e Hed B xHe BE
A7E ek BulgelE dyss BuldFl FPAste] BAE Bl 3
AR5 AeH B @y Berolth ofm AriHel MarlFo]l EAsx
) Mol AnHos PHdve FHHES BAY W e mmss
A81A magel Fas)zc

237] Blggge del AAHS ol£e #Pe Homans196DE L]

)
S

J  “Social Behavior” oA H=z=2 HulZAAR Ao MAdES A2/
z719] A&, AlEEC] BAZoIY ZE AE I AEAFE AL A
Eolees ZAFAE VIFo=E Hrista, olde Aol 1ES dFoly HZO
4

F2 VAT S BolZEh F Bole ARE A AR A
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Fof| H|Fo] 2xZ ﬁgﬂ—s}ﬂb} Bl ZRN T Wrlstg= Aot
(A, o]dA, 1992). o] /MIA-& 19603 th Adamse] FHo|2S &3 ¢S
Ausfdozsn FAAL diaf EAHA AT EWRE vtAS AT

Leventhal(1980)9] FAA #dt 2go] ma=w, AFELS 27| Ailo] AW
st e AFo] A TAHAAY V1ES Yoz FAHI B s o
o8 gha A9gsta gk o & o %29 :rL”-?J—"* AS1 A z3to] {4
7} Az B3 Qe FFelA cHaye] @Ed wjR o ofd, dte] st
7 8% A e ¥8HA e Ao uE o s 7Y ARkl
0]9]-& Zth3}A 7|12k Fo} Leventhal(1980)S 7117 45, 433 <1zt
A L #3414 a4 Eo] Ao HEred FFS vHveE AMS A4l
o AFE B3l RAFIUTh ¢AHT HxH7F B FAAL A I =
O Abde Al 2ujel 2AHL 928y AWstsd w$ st

@ % 9ok

o|x X7 W&ot HAE8A o] &2 Thibautel Wa 1ker(1975)°ﬂ o3 Al
ZHE =, ol F 7HA AT oAt AbgEo] THEe 4 S
Adztol thall oJgA Wgst=A Hlws At FAFEE 4

A=A A4 AN D FAss 49 dAHEAN FHD F =
Aoln, xoz2s ARFFARA Ao A F&Fe mAE FAIH. ¢
A7 Aol mEWY, AHEE2 Ade] Iy FAgolA
7H AAE HS sAsua A4dna Bkt ol %
= AEES ARFAEY Ay TAE © sk AL

st to ot

o
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3+, Leventhal(1980)2 A3 Hxlo sk Hrlry 23 AAo] FAA
A T8 FFS vA dvkal FAstH, AAFAHAZY T84S AlA

91, o5 WAFPH ol8e vhAsHL
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[o rlo

Folger¢} Konovsky(1989)2] A oj7} dulx oz wholS oz Q= o]
“HAatFAdolgt BAto] 242 o, A&H o] ol X
2 Aosta Advr. =3+ Lindet Tyler(1988)2F Tyler(1989)2] Aol A=
A dAd e YAEAAR S Foste DAdRE F3E o] ofyet, oA
AR g A= = A%, JAERZA7 Y= 5
o Ax, gAEA o|&d B3 AEe A= T AARE gAEA I BA
Aztel FARFAHE EdEYn k¥ Dyeret  Theriault(1976)
Weiner(1980)= UFwE3re] #AAe} dFHdeAl 2wl HHEAF B
o°H d=71E Q- QlaAgMe =AM, A
A 2"o] AAsithar 14
Athe AH S Breylth AR, o]d4(1992)°] -
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FEAEF B BEAAMES At AREE BN EAsE A
o} =HUAZE thelA x99 H(quality of interpersonal treatment)’ & #e
Moag, 1986). 3= Biese} Moag(1986)= 71& HalgAA ATEY
Axte]l HlFAd ZHe Bt e HHo|th webA oE2
HAx= ié} A 2Hformal procedure) 2]ol= B]F2|(informal) d2t2A4 2] 4%
2+ & (interaction) © & FE3Fa2(Moorman, 1991), AxFAAdolA F214 x4
EAEA AYAA dlF FsAgo] Fasia A HIAHTyler &
Bies, 1990; Tyler & Lind, 1992). 183 548 W Ax3AHAL FH7]

L o
i >

£
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Fo g AAle] D<Z A(truthfulness), @&ZF(respect), @A Eo] FAHA
(propriety of question), @33 A (ustification) & 47}A& AAls+A T
(Bies & Moag, 1986). J&2t&3 Ao F= 7]—15«] AAFARE BAGA
EEAY FA-ATIe R AT ZARVE e t)lAAge 4EEAE S
7HA ZEEEA o] HAEAA Y stAtdo®E HAFE AT ot &l
of HatEgd Ades HWE FIALFTEALEES 2HFHAEY =H Nde=
FEEE AATE k= EAVF dFEHAN o] AFATES

S FAAEAe AEzRe T oAYo R FRI7E da(lind & Tyler, 1988;
Greenberg, 1990a; Moorman, 1991; Moorman &, 1993; Niehoff & Moorman,
1993), ¥=¢ JiIdew #F3t7l= FoHAquino =, 1997; Colquitt, 2001;
Colquitt %, 200D). volrl =9 7fdozAxe Hadg3AANES F F39
el A%, & A Ad(interpersonal justice)a} g 232 A4 (informational
justice) .= o] Jfdstele= A= Aok

2AFA BT HYATES 2HFHIYS BASTPEN BATHAC
2 FHE 299 R ERIAAG F54EFHYY AL F/1E 389
Bd2 By Ytk AEAH 289 R WA YL BAIPYL A7
REol} QETE B3 2L Aud Wi Yo o = ¥ )
Am AATAAS 2ABAY 2o 2ABA Weol o 2 JF wATE
dol itk A% AA ABH ATE T F HE 2ATPA] A
JgFe ol2d 4 T B FHE U= Bk mebd 289
o] ol AFABY 2 BAUL APH ATANAE Vet B
3 ARAFYY Fol@ FFE HRHTA e o] £ =elo Uk 28
J BAS AW HYATES Avnd e 2o

Folger2} Konovsky(1989)= 21792 a4 SZAES U=z 3 IdFU%
AR g AAFAAL T B3 ALY Bl ik dFoNA AAFAHA
T 7FA 8@ =W, qhE-AA o g o]gAlY] Z2
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2] T2 ¥E ASE YR, 2013). 234
67592 A McFarlin ¢ Sweeney(1992)2] <4
=

A re e o

) 5
AF4FE wEoly ARurzy 2o AIBAHE o] o & IS nx
Ao & VeI Y, 2013)

z2 oAl FAA W ATolME FAHAH Mde A FAHE 2

. F84, 4348 3484 59 /Mde= A JovkBies & Moag;
1986; Cohen-Charash, & Spector, 2001; Gillland & Langdon, 1998; Moorman,
199D, 58483 AdAA= Az, A=A A(20057 F53H2013)7F H7e] of
& HdA, = AR AN FAAY o] FRE o} Ak Aot

B, 3E5Ag R ol SHsud 89
T} °o] 5% Moorman(1991) ~12]31 McFarlin®} Sweeney(1992)¢] =43 FA
el £ wekstel ALgSITh ok Y ETE Bkl Al B
Atk Aol 138 AL Brlel Hi@ TAA

=

R
= o
Mol . ol5e ErE sHHEE FAEC ATk 7

; ) 2
2+ 5o E@em FAsa glon, desh01)= ol F4ste] Bl &
AA, dasAA, F2AE A 44 32derE SAHSL At 8"
ETolA B8 8L “ve dFAEe mE =¥y S| A= wet
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Milkovich®} Newman(1999)2 E-J(compensation) °]gt IEAAZ U3t
TP B e JHY AFA divkel AAFQ] An| et ddolgtar A
o]}l Ut} AAE(2008)2 HAFL Jflo] FA A oA Fa3F Lo tfdt

£ AAA NAAA drhe guaT Ao oA =oH oy
A9 AHolE FTHIMEY BAATFolH, 2A =5dS AFsty 1 F
Aol WA He AAA, vAAA] thrke] wolgan & 4 U

Lo

fl

du Tl "Rt A4S AF U] U@ SAH=FE Weiss, Dawis,
England¢} Lofquist(1967)7} 7igk MSQ(Minnesota satisfaction questionnarie)
of Zled oI5 ol i3t EFe AREE AU, AT HRd i 4 =
T2 Smith, Kredall®} Hulin(1969)7} 7§33t JDI(Job description index)7} <-2H
AN AFEE AT F 3], 2000). ©]F, Henemand} Schwab(1985)7F 935 %=
S FHAor =AHsE= =2 PSQPay satisfaction questionnaie)E 7)) 2a}
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gow, AA7A 71 thekdt AFo A 2xola Yrho] &L, 2000). PSQE
& FFo| 3k wr=(pay level), F712<el Eg]3A) (fringe benefits), Y7 <!
F(pay raise), d= 7= © F&(pay structure and administration)ol] gk <l

T A ©]-8-2(1995)2 Heneman¥ Schwab(1985)¢] 73k PSQE =
AA ] A ElGFsls FAHNA AT e U2
FAFERTE AL SRldtHA I A utA

7
SE wE BelgA 9E, 97 AW #4 wxe] aclew AT

KPSQ(Korea pay satisfaction questionnarie)® @33}ttt o] 238 & 971
2 FA450 o, ‘Ue U dedd tAE o, Urt Be 5
FAol FH17 A e mES2ET g A A el ARgEE

NEe AAst sow TAHo
2, AF wEel gel gades ARyl FueAs e @

4 wEel Y STE AT @ Azel T U3
BEES FE)ol %@E%E—a AgII Qe A= o

AT QU AT, 1996 A, 2017 o1, 20005 A9,

oF FFstel, B AT BAS DAY Y, o] AFANE YF UF
S5 29 FUe] Aol Wi PF BASe A FBE, A
4 wEEeta el drh o ATl PF WE: BeFAel o

= = =32 Heneman & Schwab(1985)7} 7§23k PSQES &
Skth PSQ+ ©]3#3](1999)¢} o] 8-2-(2000)5 ] WetkslH om, 714
o, ¥ AR08} ZAHd, AAT, o] 4E02D)5 <

], &2 22018)8] AFolAx= =& HAx FAHA
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AGNEALe MAe olalstr] AsiAe BEA ANl et olsi7t
dd Favt Aok AEe NS AT 7Y AAPATFES F1AS
u], A8 (Careen)o]@ AFalo] Fdsl= U3 A A= Ay 2 g%
Aol Al Acle] 1AstE= B}t 9ol (Hall, 1976a), 7<le] 4olrte 7]13E
T 49 AN S Aste AAAJ] S 9w gthBaurch &
Rosenstein, 1992; Feldman, 1988). APATES AHEH, ZHg ol Jido] Al
el s weh @std Ae & F Utk FAde 24 ALl & =4
o Azsly UYAME g2 AT 27X gevhs HAyR A sdo] 1
o AzEEo] ARla, AFTHoE FYe 22 FAHAEC] A 2F A
AE < olourle A «IU stglom xZFo] JiRle] AHS AYAoF It
= Qo] ZetAtkBetz, Fitzgerald, & Hill, 1989). dlA|WF & o=

Aol Aol AAM 2] = ET ofye} 1Y A o] ngﬁz];_
Qlom, olo wt AP Bl ~xE MAF ol = Ao E W Ut
(Lips-Wiersma & Hall, 2007). d&&d< A8 7/Id-& 7Hde a3 2 Aol
s BEsted] HIEAAN oloks tEA H AE Ade Ay A

N

1_4

ol
Flo X

rlr
l‘N
—E
o,

a
o

(Larsen & Ellehave, 2000).

Hall(1976)-& %A (stage)t} A &H(transition) L 212}, 34 /43S v
gt Ao AAMEE Wl 7HAR EFSIAT A MAle SN2 A9
742 (career as advancement)©.2 =2 ¢| AlFF =z wtAd LrteE 3
A olEg Ttk FOoEZA AHL HEFZHQL ou|e AYMNFo=E, /)



g 5
of 2HE FI Utk Al HAE Aol AAA AF
(career as lifelong sequence of jobs)©. & 7)<le] Ao FoF 3314 2 2
Fol #Ed AEE ousiy ol Hu §e oule AY sidoeld. W ¥
A Aol Slo] 98 BAd PP dHo=Ae| ZF¥(career as lifelong
sequence of role related experience)©. & 7j¢le] Ao} FoF AR #HH PF
S Fdst= HG SollA Aol F=ete A B EF HAFAA AAT
Ho] H=9 P rtt
At AEy ol o7 2FE FHEA, A APAT
A gFsAl Aeol=Ean ok Gilleyel Eggland(1989)E ZAgMde =32 4
A z2ZHo] A Mo AYFE E5S Fse F2E0 EF = F
Aoz FAR A =¥go g Aottt Guttridge}t Otte(1983) 18] iL
Super$} Hall1978)2 ZE/lds 7ilo] 3= AEMNd &5 =2 2
oA AFE= AENE 5] F5E sl TE2H 4AEEZ HoEO
AdE 7HAL AT
o, AE/NES Ffle] HAY el

= AYe Jow e Arpd
7} o

Sho] AL, (4R S, 1L AL, o8, 1999, 012

4, 2013 AFH, 1997 olds AFEL AAA 24 7

of KR Qi wel HEol Wb AL, =M AANAY YA LL
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4 ZRAE 24 TAY 4% 2 ALE BEHOR BAY F IES

shtH(Kaye, 1984).

BEANBADE 2HH UM 279 FHUL BPOE o] FolAE 7
B wE FAAT FPNA AYCE, 27 el TEAe] o
F NS o3 AR FAMA Ao oAk ok AYALL 9

V5L F

3 o] FojA= FAAQ FH, dFAY, A=W, olF, A FY
3l Mlel Fao} Ao HQE USAIE HAHFE = )
Von Gilnow 2](1983)7F AAIGIE 7= A& AHA-LdA A 2=H
Mdelgtr & 4 Aok HZ BI878 9 ®wstet A A

dol diFHal o ol wt A A= 22AFAAdSe] FYNEA Ao
S T ATHA AR, 2010; Gutteridge, Leibowitz, & Shore, 1993).
< THANA, AR A =24 AdoA At
ZATADEAA ATEHe BAYNEA L dsl| AT LSO
)

r-io
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7 e S YE@oHAAER,  2010).  olH g AENEA
A 2 sha otk Al wmehol 2
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7} HCotterell, Eisenberger, & Speicher, 1992).
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2) AEARAQ] 27

A3} Bstel, AQUQIE] LR HE =L T4

= =

8 7ol AV BHA g3 g $E ouy} FRALE BN, =
=
U

BlE, olzh, 2018)9F ZA oA el AL HEAFd FAHA HE&ES st
I e 232 Yo 43S & dude Y] SHEoF & Aoz vivd
Tk HlHo] (A=), 2017). 283, 4771201003 Sturges et al(2002)2]

gdgglow Hi FAHIokittE =9 (Baruch & Peiperl,
2000; Fulei, Long, & Ming, 2014; Kraimer et al, 2011; Guan et al, 2014) &
o2 3| oAl AT Bast itk

oot
o
fu
-
oX,
i)
2
%9,
rlr
>

AAG Z 289, A% 718 F 3Rl AGSE F 6RUOR A AW
AQe BYLton HRAL. Y FH=FE ol JTHA ]
e FAND S dE DRIP FAT /137 AFHDL A,
‘U #EAE AEARE 9% OUd ARd ZRoge Adso
‘Uhe] AFRORIA A WA A4 B /&S A% Y 5 A o
Fe FRGINIY, B, 2Y ol AFHL Y T BFO FHH o]
A ol F, Y BT ARF0207F AAATAE ko ANEAY
of sl =ASEA BEEhE oAk

of ATE AGATAL] WY ArH AU A % ZAY 224
o olHolEg HFEA UFHOE HAFHE e BHOE ITh B F
S AR Aol AR 25 Ueld FALY oAEE UE
gt Mo T HEA ¢ YA Wolstn, FEH, ATH AAEE AN
s @k o AFelAE AUALANL AU U 24 A
Ao o@ Mo Aosi, 24Vl AT ETE BEs] 7
A Q4e SAsA deh



FAd = AFLolgts FAHAJ] S S FiL o]E E°)7] A%
JEHd S zte A7 Bkoy, HZdde sAA FHd 24s
T z2AA R 22 YT LoklA FHAS AxsH AT dYds A
o] T3 HATh. IRt o R AR HE FAH Ao TR, T #HA
A A7 w7 AEE o vdtckBakker et al., 2008). oi& st o) =

= U3 A dAFHAeH, 747 & #Fe

2 Fgdeel st Kahn(1990)¢] AFolA+= N3 & 9f(personal
engagement)Zh= i S AN EH, E2AFAEHo] 222 JF H T b
AdE A’ o2 /g st AFEEs 8015 AHZH R ALEEA
gRo, olF HHH AFE & IAEL Kahno| 715 dojof tigk 7
= O Aol taiAe= 2 ool flth. I+ MdF o= ‘=4
S FHsHE B oo HE A AAA, JIAH, FAHH o=
= 2 o8 AHojsgon, xATAHY]l EAHT FFol ds
7t Aot AAH o R AT EYsta HAHOR 2 Fo Hr} AZAEH

< AFdYE z7] fEA= ATl digk on A,
A, 7o ABBHE Aok dtH, ol AR or 2AFEY A
Ge ZAAAL 2474 Ao A% BHAE FHAL L v
= =
e =

Schaufeli & Bakker(2004)2] AoAM = 7|EHOZ HAFEALZI wHlEH=
Moz HFLE AASATE FFEeE FH Aoy A Ao EF3}
= b aEla JE #E" FAFI L AHATFAHA o] HFEHE

T 1 1
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Downey, 2009).

o] z3P= Ao

et al.(2002)9] AT-ollA=

TALRI 2

A= ez Aelac
JEE Ae] Ao BYHo] glon,

I:}(Schaufeh & Salanova, 2007).
sl=d,

x_l:rudo_],] A 24 FAAC AFE
aER 2ATHYER s ARge

s

S W] wEo dolE EAAH do, A
RAe A Ho] QrHGriffin, Parker, &
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ANE7F o]Fojd Aoz BT =3 MZAW e AFdel= & AgsR
Heldl, 83 H& 24 g =40l ofd AAlo] & 7o
olg}= HolthUennifer & Alec, 2017). MZA = A41e] #Ag o] 7
+ 9ol A mX= FEFH AAAQ B T thdHA 5
17y o] 2 7ItKNabahani & Riyanto, 2020).
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Schaufeli et al.(2002)2] AF-olAx= AFEAE SAF o o AF i3
Aol dE Ao, AT EFd= Ao RE FESI Ut o] AT

A 223 ARdos A2 5922 Ao Adolgs B4 454
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Hang-Yue, & Foley, 2006).

ZAFZAY 7 Aol olFxe HAE FFol B3 AFE HAuEW
Folger# Knowsky(1989)+= ©] & & =52t FAd &3 A7s A3 2
HoA= FAROE AAFF80] 4% oz Yyt =08(1998)2
Z2 A o] HAFAA AZo] AU REEHF v A= FF #H A
TolA HargAAde] T80 HAMA L} o] oAzl oFgk K
A FEFE A AT ST &, 2AIZAHAY o)H YR Frolle F()F
HAE Hola Aok HAF FAAHol Fow A Uizt YL ¢ &

Jou =3Ae At FAY GAdE QA7 ojF =Tt FritHDailey
& Kirk, 1992; Skalicki & Floger, 1997). &= LT} o] 3-3](2006)2
THH] =AETHAY A4 AFUS B oojHo e <l T
oA Euledds daEAd a2 ojH e H()F FFe vve A&
AR FHskit. vV R bE9 o] RH2005)E =
o] B ooz R()F FdF= vA= ALE FHsth A
< el ddn 4% A Ees AT : =
7b FAkel Az st Aol Bes 87duy MZAYE A9
95 a7Ieh(HEEF, 2021.05.20). Georgest Wallio (2017)9] A& °l&
Ish=tl, MZAtI= 7138 Adiet daA 2 8485 SASHAR &
Kok =2
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Aol 491301, Z} k9] allel wE ﬂ S BueAg 928, AAEAA
936, AT HLTAA 94602 YEGTE B ZAA] o] e AlFEE= 963
olm, Z} 9 aQle wE MI=E= BEulTAA 936, AAFAHA 921, H52
2T 944 = Ui

<E ll-4> =AZHMHe| SHET 74 % MEE
o LA LRI = A4 (Cronbach a)
T O
ol Bl Z=AHN=120) =2 AHNn=346)
Ul SHH(5) 928 936
PRSP PSP RS M(5) .936 .921
2SS I M (6) 946 944
ZA 913 963

ZAFe] WA 9A= A4(Cronbach’ s )= o9 <FE M-5>¢F 2t} o] =
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THA| .954 .969
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o] AFAME AEHMNEALE A Jfdte] g =2 el Ao gk
Aoz AHostal, AZTI(2010e] =FE 7|Hte=® 7F8-3H2013)0] 7)dstar
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o] Qs =AY AT e 65FoE FAFHO o, o] s
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A S 13278(38.2%), ©

I 199(5.5%),

T

| .

<

o 7%, Aol 15778(45.4%), 1A °] 189
o]

dd

A
< 253%(73.1%), XA £ 477%(13.6%),

3d Rk 987 (28.3%), 3~6 w|RF 10078(28.9%), 6~9 w|%t 519(14.7%), 9
@-~12'd w ek 48%(13.9%), 12~151d wIRF 3378(9.5%), 151 o] 16%(4.6%)°

(L7902 484 tIZA7} 7h
2 3-6d vwe] 2EAV} b BT HFoE
g5 10678(31.2%), &5 76%(22.0%), 2w 21980G.7%), F&w 9H(2.6%)

H(54.6%) 0.2 odo] f

H(6.1%), 43

[RIAH a5/ 5 6578 (18.8%), =/

nR
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718 43%(12.4%), AFI3A 2698(7.5%), T 1098(2.9%), FA/0AE 554
(17.2%), A4HFA A 3998 (11.3%), A¥l 2=/ #e 259 (7.2%), A7/70T 78
B(22.5%), 718 5%(1L4% 2 AT/ AF7F 7HE gt d3EEs A
A 259 (7.2%), 989 424(12.1%), =] =L Avyg 259H(7.2%), AERFAH
60 (17.3%), F&4F s 2 JuY 15WA3%, &+ 2 Fa 119
(B.2%), AE. st 2 J]& MU=y 30%HEO.7%), AZxA 123%H(35.5%), T
L QL Aul2ad 7HQ2.0%), 71EF 8W(2.3%)o.2 AxzHo] M BATE A4
Bt e v o EE Sou 239H(6.6%), AsH 120%(34.7%), Bs+w 186™(53.8%), C
53 1794.9%)°.2 BSFol 7F B3tk

(5

o2, AUE SEAl e dubd 54& AuEgith 7] deEyd
A7t 1208 o= 34.7%, 71 BEUL Ayt 115" o= 33.2%, ZAti7t
11182 & 32.1%9 Hl&S Bt

A7l BEdUd Ao A-g, FAdol 74H61L7%), Aol 4638302
dAdo] ARG gttt gge 1F o3 0(0.0%), FENE 2% (1.7%), 4
WA tiE 88W(73.3%), A £ 26W(21.7%), BFAF o]F 4% (3.3%)S.= 4d
A NEAVE 7P =2 HES AT 2552 39 vTk 13H(0.8%),
3~6d mwk 59(4.2%), 6~93d mwF 219(17.5%), 93~123 w9k 46%(38.3%),
12~159 DlL 317%(25.8%), 153 o]AF 16%H(13.3%) 2.2 9~12\d w|vlo] 7}1a &
gt AFgoEs AMdE 0%(0.0%), el 24%(20.0%), Z75 67H(55.8%),
iPé}T} 209 (16.7%), H-AF 9H(7.5%) 0.2 FHAFo] /1A =L HL&S A
o A2 FFRJAAHZS/HTY 21907.5%), 12718 20816.7%), A5-/3)
A 6%8(.0%), Tl 3%H(@2.5%), FA/HARE 189W(15.0%), WiHFH A 139
(10.8%), A2~/ AAe] 798(5.8%), AT//NE 329(26.7%), 718 078(0.0%) 2
2 AR ATt b gkt dEEEE A4y 99(7.5%), F8Y 89
6.7%), =r 2 Ay 49H(G.3%), ARFTAY 199915.8%), F&4t, s8¢y
Aol 5%MA1%), =5 L FY 8%H(6.7%), WE. A5 % 71& Aujayg 9
H(7.5%), A=xF 54%H45.0%), T8 2L /M A=y 19H0.8%), 7|e 39
(2.5%)0.2 AzYo] 7H Btk AANFNSFOoREE S5F 8HG6.7%), AT
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= 43%(35.8%), Bsw 61%(50.8%), Co& 8W6.7%)°2 BeHol 7H Bt
=
=71 dEud Athel F9, FAol 4978(42.6%), 1/d°] 667(57.4%) =

oado] WARTH BYTh StEe 1E oleh 3WQ6%). WEUE 9W(T.6%), 4
WA diE 829W(71.3%), JAF =9 19916.5%), BFAF o] 2H(1.8% o= 4d
A B3R MBS WES AAAY. SHAF2E 39 0D 36W(31.3%),
3~6d w|gk 48%H(41.6%), 6~9d w|TF 277H(23.5%), 9d~12\d vt 2vH(1.8%),
12~153 vt 29 (1.8%), 15 o] 0H(0.0%)°.2 3-61d v|wto] 7}aF @kt
Agon AUF 9WE39%), T 66WGTA%), AT 9WT.8%), A
F180.9%), F2F 0900002 teFol 1% s Mes AN A
T2 FHRJIAHS/HE 199H16.5%), A=2H/718 16W(13.9%), AF-/3A 11
H(9.6%), Tl 3%W2.6%), VA/MHAE 20W(17.4%), A HFAAE 159
(13.0%), AWl 2/aABe) 5%43%), AFAE 237(20.0%), 71E 3%(2.6%)2.
= AT AR PR BT QEEss A4 8R(T.0%), 2§ 139
(11.3%), =] 2 A 7986.1%), AERFAYH 26%W(22.6%), F54t, Subd
2 oY 59U, &5 L FuY 29(LT%), AR 3 D A% Al
678(5.2%), A= 409 (34.8%), T2 2 M AHl2=q 49H(@.5%), 7|8 49
(B5%LeZ AZFo] 7HA Bt AAMEVISFH o ZE = ST 7H(6.1%), AS
T 43W(37.4%), BEF 619(3.0%), C5F 44G5% 02 BEFol 714 Bt
.

ZAIH Mol -, dAdol 347(30.6%), gl 77T (69.4%) 0.2 o do]
ARG Btk 892 1E os 16914.4%), FEHE 1078(9.0%), 43A o
< 839(74.8%), A = 278(1.8%), HHAF o] 0%8(0.0%) o= 434 thE#
7V M =& HlES AT ZEAFEE 39 HRE 619855.0%), 3~61d W
T 479(42.3%), 6~9 mIRF 3W(2.7%), 9d~12d w]FF, 12~15¢ mIRE, 15 o]
& B 080.0%ez 33 wko] by @Bt AFoze AME 939
(83.8%), thelw 18%(16.2%), W&+, A&+, 845 EF 080.0%)o= A
wol M '2 HES AAAY AFEE FH/RJIAHRSE T 257 (22.5%),

718 7H6.3%), AFIBA 98B.1%), 77 4HGB.6%), FA/MHAR 179

rlo

i

- 75 - A 2-11 i



(15.3%), A2 FddE] 11%509.9%), v/ de 13811.7%), d7/71E 23
8(20.7%), 718k 2%(L.8%) 2 FF/JUARLS/EE 277t 7HE Bkt S
HEs A 8%8(7.2%), 58 2178308.9%), = 2 &mi] 149(12.6%),
BEFAY 1578(13.5%), F-54t, k] 21 ol 58 A.5%), & B Fad
1%80.9%), A&, s 2 7l& Au=gd 16%(13.5%), A=z 2998(26.1%), =
g g ] AMul=y 28(01.8%), 7B 19H0.9% o2 A=xde] 7HE Bkt
AAE7MsH o2 Sou 8H(7.2%), Asw 349WB0.6%), Bsw 648(57.7%),

CET 59U5%0E BSFol 7hg Bttt

<E II-8> SEXle| Aur =4
MZA(cH g =7 ZM|cH
Yzl Mo | 2ziug Mo
=
= e | ulg | wE | Big | o | sle | wE | bg

346 100.0 120 34.7 115 33.2 111 32.1

A =y 157 | 454 74 61.7 49 426 34 30.6
e 0 189 | 54.6 46 38.3 66 57.4 77 69.4
DE ols} 19 5.5 0 0.0 3 26 16 14.4
HMENHE 21 6.1 2 1.7 9 7.8 10 9.0
::: 44| thE 253 | 734 88 73.3 82 71.3 83 74.8
MA EY 47 13.6 26 21.7 19 16.5 2 1.8
BEAL O A 6 1.7 4 33 2 17 0 0.0
34 ojgt 98 28.3 1 0.8 36 31.3 61 55
3~64 0|2k 100 | 289 5 42 48 416 | 47 | 423
6~9:4 0|2k 51 147 | 21 175 27 235 3 2.7

9~124 O|gt 48 13.9 46 38.3 2 1.8 0 0.0

4y 12 I T

12~154 O[gt 33 9.5 31 25.8 2 1.8 0 0.0

154 0|4 16 46 16 13.3 0 0.0 0 0.0
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MM | g ] e ZMcH
i Mici | U M

T gz | Hg | H= | "Hg | E= | Hg | 8= | HE
346 | 1000 | 120 | 347 | 115 | 332 | 111 | 321
= 132 | 382 0 0.0 39 339 93 83.8
tizl= 108 | 31.2 24 20.0 66 57.4 18 16.2
2 e 76 22.0 67 55.8 9 7.8 0 0.0
Ay 21 6.1 20 16.7 1 0.9 0 0.0
25 o4 9 2.6 9 75 0 0.0 0 0.0
&5 %EIL;HE%/ 65 18.8 21 175 19 16.5 25 25
A 43 12.4 20 16.7 16 13.9 7 6.3
Y3 A 26 75 6 5.0 1 96 9 8.1
i 10 2.9 3 25 3 26 4 36
f?r: GeoEAE 55 15.9 18 15.0 20 17.4 17 15.3
MAYEEZIZ| 39 1.3 13 10.8 15 13.0 1 9.9
Mu|A/DZiza| | 25 7.2 7 5.8 5 43 13 1.7
AL 78 225 32 26.7 23 20.0 23 20.7
7|Et 5 1.4 0 0.0 3 26 2 1.8
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- 81 -



2) 2&A%e BE 5F Fol

7lg AR MZAIY 259 25A5d we ojAoxe] & A}
b glEA Blas] st AAMARGEAL AASUL, 1 Ao <
V-2>sh BT B4 A 2Edsd] mE BAHOR fejud ol gl
Ao g2 gl ATt

<E IV-2> Z&dgof| w2 o|Fox =9 WF Xto| AAE ZIf

B0l Bz o 2&=s WAt F Scheffe

34 ojot 78 3.41 870
3~6H O|2t 103 3.43 754
6~9 O|ot 62 3.32 752

o|xlolE 441
9~1244 o2t 53 3.37 .728
12154 ot 34 3.48 .682
154 O & 16 3.19 1.084

*p<0.01, *p<0.05

3) ol G £3 Aol

U1 ARA MZAY 2RAEe e we ojHoEe] 45 o))
A AeAsh] Slste] YUMARGRA L AASRT, T ATE GE N

D3 Ak olF =Y FEe ol gt FANOD FouF FHol7t Ut
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el HlE oo HEZES HA} F Scheffe
DE o5} 19 3.44 1.058
MIChE 21 3.63 822
o|%lol= 44tiE 253 3.35 756 1.797
MAF Z¢ 47 354 743
giAL of 4 6 2.86 1.051

**p<0.01, *p<0.05

) AFe) BE £F Aol

W19 AR MZAT 22AEe] Agel we ozeme] F2 Felv}
A=A B st YAMABAEA S ANSART, 1 AT <E

st A o] £E& AT Wk fAF o7t YA @ Ao

<E V4> = Zo| w2 o|xloE F=Fo| W Ato] A AT
40l gz Hr x5t WA} F Scheffe
ARIZ 132 3.37 826
2|2 110 3.46 773
[oJESt=l]=] /b= 76 3.29 660 673
A= 21 3.51 925
2&= 7 343 1.073

**p<0.01, *p<0.05
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FSA, =H
ol -155 | -042 | -363 | -192 | -053 | -552
=1 CHOA
HE o~ar
=. =T =
Exq#Hel | = Aol -.001 000 | -002 | .797 140 | 1.605
Pariea)] St
= M2, et g
I Mo|agl .020 .006 .050 .248 074 748
K= -418 | -267 | -1.440 | -345 | -220 | -1.450
T2l % 702l 389 09 8 252 062 669
N - -095 | -847 | -25 - -
7|E} 504 124 | 1.097 | .097 024 252
TASHY 203 | .212* | 2.081
=gl HAOES .188 211 1.965
EER A 262 | .302** | 3.020
F 1.009 5.855*
R? .080 408
R? adj .001 .338
AR? .079 .070

**p<0.01, *p<0.05
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4) ZAde] AFelst AR, LADE, AL NEAYL WA

71 AR ZAIT 222 2238, BN, YA d A5
dolete]l BAE AT Asl = eAA, RN, AL 59
Hel, S5Hdes ARdoR st FAEHE AAstden, A3 b=
I AR V-25> Fx). 24 2y, BAANS(p=4153 AHMNEAY(S
=368)2 AFAoo AWMU IFHES FAoH, =2HTHALLS HFLY
A= FolstA 2 A= Yebth o3t A3E FFEY ]
d ARFA ZAIY SEAE BAREES AHUEA o] StE R A Fd e

1.830, A&

<E IV-25> ZMtjo| = FHolof st =AIHEM, HAUE A=djux|e 37
24 Za}
FHEQI A 2P|
FelEel k] DE2
B B t B B t
=34 -432 | -188 | -1.187 | .218 .095 .824
=of 2
ole] .001 .000 .002 520 191 1.837
HHEEMH 181 .069 472 347 132 | 1.245
B34 =H
3 olchol -433 | -100 | -867 | .507 A17 | 1.372
o= ==
-2 2 %
SHgiel | (i 21001 1165 | 122 | 1.253 | 1.468 | .154* | 2.224
244499 e
ME, st g
I Mblao! 478 .181 1.245 | 421 160 | 1.552
M= 339 .165 .968 .398 194 | 1.567
wel X el |, 033 | 32 30 0 6
NS 225 : 325 .301 044 614
7|E} -055 | -006 | -059 | -376 | -039 | -568
=3y .051 .045 408
=gHQl HAE 426 | .415* | 3.656
EE 359 | .368** | 3.875
F 1.830 11.730*
R? 140 590
R? adj .064 539
AR? .076 .051

**p<0.01, *p<0.05
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, A Ux| At olZo|zo Ao

1) MZAH 9] 23 FAA T o] L] FAeA =] F-de)e /| &}
71 A2 MZAIY 22219 22344, BAATS, ZAE/dx e of
Heojzol FACA ZFFdele wETRES HFdr] 3] Hayes2013)¢)
SPSS PROCESS macro2] model 42 AF-&3t3 o o] uf, 95% Ho|FAH HE
2E#YF AFFIe] 08 E3eHA] & A o 2947 o Adst

AT

71 AHFE MZAIY) 22219 223G o] Ao HA A A F
dojo miEFRE AZEsr] Y8l Hayes(2013)e] SPSS PROCESS macro®]
model 45 AF&3tH o o] W, 95% He|FA HE2EYE Al FIto] 0L

THekA e A% FP EI} ot BUEAQ AR wHe 2
Z

e et 2 =
3 molAE A Ao AFdod] foiuld AH JFL NAE AL
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<xZE IV-26> =%

Ok
0x
0x
i)
o
i}
10
H
lo
B
N
=3
x
1
4o
ne
1o
1o
=2
]
0|

H
Ao
1
[N
H

(Model 4)
E5H0|
=0l
A 29| 0|&]9|=
coeff LLCI ULCI coeff LLCI ULCI
=2|
wop | EH3TY 5086 417 6015 -1875% | -.3042 -.0709
ofj7
EIJ (;: = - - - -0582 | -1716 | .0552
R? 2427 .0517
F 110.2668** 0.3548

*p<0.01, *p<0.05

59 <&F NV-27>3 o], 500071e] FEZEF o 443 AHaE
(c’)E -18750.2 Yephgty, AFare] Hoydyd RE2EF A F71
= EFSHA] §4oK-.3042.~-.0709) I3 Ze® Uetwth W, HHE
(ab)= -.029501%loM, W44 REAEH 218 F7H-.1007~.0400)] 0& =
gete] foldtA e AoE YEET

HM1 o|Felre EAMAM RHoo Mg st

—

. SRER) TEa =R
RS (LLCI, ULC)) (LLCI, ULC)) (LLCI, ULC))

— -1875 -0295 - 2170
(-3042, -.0709) (-1007, .0400) (-3185, -.1155)

*p<0.01, *p<0.05

2) A7] DAYD Al o] 22FAHA L o]Fxe] AA A 2 FL e

o] w7} &3}
71 A2 F7] Py d At 2239 =232
WA A o] Ygre] HAAA AFLEelY wifRE 43 AZzst7] 930
Hayes(2013)2] SPSS PROCESS macro®] model 45 A}&3t3 o™ o] w, 95%

OH
O_I_4
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Wolsd REAEHY AT 02 TIEA e A FoF azl
Aoty FESTE ARAQ BAe] AT TheT PTHGE V-28> F2),
g1 A

ojo] wi/NBHE HF3H7] 918l Hayes(2013)¢] SPSS PROCESS
macro®] model 45 AFE3IH O™ o] u, 95% Ho|FAH REXEY Y AFT
kol 08 E3ehA] ZS A FY3 a3t vty #Adsdn. 24 A,
< = Aol AFdYol Fon|
g A FFES HAE ALE UEHTHA=.4024, p<.05). o]HgEE FT&HH
T2 AR 2y HAFLYE AR st 2AFAA I oo #A
 FEZEYY A F1to] 08 £§ete] FolskA] FA vErsh

<¥E IV-28> ™7| ey AMojel =XSHMu ofFolxzo| AAM FHFHE9
ool 22k =4 Z 2HModel 4)

E sl
=l H2go] JEEE
coeff LLCI ULCI coeff LLCI ULCI
i:j =X E8Y 4004 2264 5785 -1559 -3510 .0393
ELIJ;H, AR A9 - - - -019%8 -.2064 1667
R? 1479 0273
F 20.4876** 1.6436

**p<0.01, *p<0.05

Z_l'
(' )= ~155902 Uehga, AHEse] Helsy REAEY AT
0 E35](-.3510~0393) Folahx @ Aoz etk wH, 7t
(ab)= -.0080R o™, He|4A FE2EHY A7
o] folaln e Ao vep

()
™
p
(@]
=
oo
R

[—
o
=~
Do
p—
2
(@]
tlo
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M7l aiud Mool =XZFH oA elol zAoAM A FHolof
al _7I_,S

A& 53, 71
. SEER) ISR e
TEes (LLCI, ULCI) (LLCI, ULCI) (LLCI, ULCI)
- - 1559 -.0080 -1638
(-3510, .0393) (-1048, .1042) (-3433, .0156)

*p<0.01, *p<0.05

SESMEREREPESESPERERLBEZERELTE
o) w7l &

71 A2 7] 2y d Al 2E2A] 23348, BT, AE)
LR A olF ool HACA AHAFLY wEaRE AFEr] Sl
Hayes(2013)2] SPSS PROCESS macro2] model 45 AFg3t3 o™ o] w, 95%
Hol4g FEZEHF Al F1to] 05 23R s A5 Fo3 a3t

Atk A5

71 AHRA $7] dEyUd Adl 2220 ZAFAAG oA x| #A
oA AHFdejo wirjazE HEstr] 918 Hayes(2013)9] SPSS PROCESS
macro®] model 45 AH&3SIRA oM o] wf, 95% WA FEXE#Y AT
kol 05 A &S A FT &9V Aoty AT E4 A

myolAe 2HF3HAC] HFEYel F9
Aoz VERFTH B=.4586, p<.05). o] HoEE F<

2 AT 2¥As ATl o= Fov IFES

[o]
| =

=)
(

]

-
)

3 oldelme] B FEAENY Az T7bo] 0¢ Eakshe] fol5A] o

o

fo oz M
o
fr
o,
3L
2
- [
S
©
ho)
A

: 5
[
i)
W
»
4
12
Lo
et
=
=
fru
P,E
£
N
»
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<E IV-30> 7| el Achel =AZHAD 0| ol

of zAolM =T Aol
o7l 2t 22 Z 2 Model 4)

e

z2et0l
el H2go] JEEE
coeff LLCI ULCI coeff LLCI ULCI
i:j ZASHY 4586 3016 .6155 -.2219* -4014 -.0423
;ﬂij xR0l -0132 | -.2005 1740
R? .2287 .0684
F 33.5095 4118

**p<0.01, *p<0.05

thgo] <& NV-31>3 Zo], 5000718 REX~E# HEo| 7% ZHaE
(c’ )= -221902 Yephgy, AAaTe] H45H LEAEH 217 F7H
05 E9shA] §oK-4014~-.0423) frold Zo2 deyn. 4, HHE
(ab)= -.00618 o1, Wol=x HE ~Ea A T7H-1022~.0786)9] 0 =3}

AN 1
43} oA o)z o] FA A AFH= wi/lskA] v AR FRJAFJT
<®E IV-31> 37| dajid Mohel =MD o|&olzo| AN APHo|o|
ez, 2td &3 EJ %—EEFQF FoleF
[ eSS EE EX !
TR (LLCI, ULC)) (LLCI, ULC)) (LLCI, ULC))
- -2219 -0061 -2279"
(-4014, -.0423) (-1022, .0786) (-.3849, -0710)

*p<0.01, *p<0.05

o

4) ZAId 9] 2434 o|H e 2o AACA ATl A Es}

71 AHF-E ZAIY 2224 22 FAA, BAATS, AE/NEAd g o] F
gro TANA AFEYe wiMEAE HF3H7] 98] Hayes(2013)¢] SPSS
PROCESS macro®] model 4& AF&3IH o™ o] uf, 95% Hl+AH FEAET

B AE AR 05 2FskA #S A5 7oA a3 vl ddsith

-1 - 2 L-1)] &l



71d AFFRA ZAIY 2R 22 I3 - oA Y=Y A A AFde
o] miEHAE A3 $s] Hayes(2013)e] SPSS PROCESS macro®] model
45 AHge o o] o, 95% W4 FEXEYHP A FIto] 05 et
A s AT ot 20 o At 24 A, AFEYE

MER YT BPAAE 2ATYY ARAd fonG 3H IF

o .ll%

2
n 2= ASE YEIHTH A=.6991, p<.05). A FHAF o]Z ez A ofA
L pEsEYg ATl 08 TR Folshd B Ao vekyt
Aradolg uARse] RANED oo xe] BAL RE2EMR T
2o] 0& makstel, WAEAIL folahx e Ao ey
<E IV-32> ZMtje| =AZH M1} o|=le|zo| ZAONA RHFAHolo mjrzignt &
A ZA 1 (Model 4)
E2uiol
el =gl JEEE
coeff LLCI uLCl coeff LLCI ULCI
=2]
oo | EmEmM | e | s5 | 8727 | 202 | -5204 | .0000
WH | qooe i i i 0061 | -3221 1299
H|_10|_| =T = R . .
R 3688 0891
F 63.6798" 5.0829"

**p<0.01, *p<0.05

=9 <FE NV-33>9F #Zo], 5000718 FEXEH Zl
(c’ )= -26022 Yehgy, AFaH] #Ho4AH REAEH 2F 77 A 0
< ZF31(-.5204~.0000) FJ3tA ¥ AoR yehyth dH, PR
(ab)= .00210]9 o, #Hol4FH REAEDN A FIH-.2575~.0930)°] 0& =
gate] fFoehA @2 A= YERgT

§ [ |
- 112 - 5 ':'_'_:;



o ¥ 3 ReFTE
. SEER) ISR e
TEes (LLCI, ULCI) (LLCI, ULCI) (LLCI, ULCI)
R -2602 0672 -3074"
—Teee (-5204 .0000) (-.2575, .0930) (-5338, -.1210)

**p<0.01, *p<0.05

5) MZAge] RARET olle| o] AN UFdele] vl

71 A2 MZAS 22| BN o] 2o of HAA A 254
ool wijEdE HF3H7] 98] Hayes(2013)2] SPSS PROCESS macro2]
model 45 AHg3tFom o] W, 95% W+ FEXEHF g F7to] 0&

TS B AT FAF Eap} Aoty BRI AR B4 2

A =Neox|

J

o

¢

UFERTH( 5 =.5244, p<.05). o]l F =&

of ol so] fofvld Y A

<E IV-34> 2A0t=1} o2z 9| AN R 2Ll ofri gzt &AM Z ZHModel 4)
S0l
kel
EEED OEEE
coeff | LGl | ULCI | ooeff | LLCI | ULCI
=2
oo | =emE | sowe | aats | 6073 | -teot< | -3018 | 0785
) xmg 8% | -1542 | .0832
Hn_:i OI_I =T = 1 . X
R 3104 0550
F 1548445+ 9.9744"

**p<0.01, *p<0.05
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029 (F NV-35>¢F #o], 5000718 REXER] T dZ3 A=A
€’ )E -1901°2 Uegy, A¥ase] Hesy RE~E A3t
02 2Z3F3HA %ok(-.3018~-.0785) o3 Ze= Yetwt A, HHE
(ab)= 018690 oH, W4 RE~El Al T7H-.0885~.0528)0 0<& 23
o] FosiA ¥e Aoz Yt

<E N-35> ZAlBtEm o|Fo|To| AN AHPdelo NHEM, HMED

=aiuo| SR, Skl Z51}

=EE (LLCI, ULC)) (LLCI, ULC)) (LLCI, ULCI)

EYNTIES -.1901 -.0186 -.2088**
(-3018, -.0785) (-.0885, .0528) (-3014, -1161)

*p<0.01, *p<0.05

6) A7) dayQd Ade] BAuE o]z 5] AA oA 2] F-de]e]

| 7| &3}
g A2 A7) HEdyd Ald 2222 RANEESSE o] o) w o] A
oA AFdoe wifadsE 7HF3H7] 18] Hayes(2013)2] SPSS PROCESS
macro] model 42 AF83lg o™ o] W, 95% HFAH BEAEHY A3

2ol 02 TFSHA %L AT KA A Ak BustETh AR
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<®E IV-36> X7| Yy d Mchel 2a0tED o|F ez e| AMAM FFHe|e| of
HEn 2AMZ2HModel 4)
Zsiol
ol
A2 0] JEEE
coeff LLCI ULCI coeff LLCI ULCI
=2|
ol HADE 4719 3179 6258 -1613 -3519 .0293
o X7 0042 1928 2012
H|_:|o|_| =T =—1 A .
R? 2379 .0298
F 36.8454 1.7992

*p<0.01, *p<0.05

g9 <F V-3 Zol,
(c’ )= -5208= e,

5000712 FEEZH

A ate) Wolrq FEXED ALFIrNA 0
& EFSe(-.3519-0203) frolshA e e ehgth @M, 7h3 s
(ab)= .00200]1RN o™, HolFH HEXER] A F7H-.1133~.1216)9] 0& =E

ko] fojea e Aoz e

<E IV-37> M7 dald Moie| 2AotxT o|F el e| TAOAM FFHo|ol Z
Ham e 2 sane wolxE
E2|5{o| HE= JEan S
RS (LLCI, ULC)) (LLCI, ULC)) (LLCI, ULC))
DAl -1613 10020 -1593
S== (-.3519, 0293) (-1133, .1216) (-.3250, .0063)

*p<0.01, *p<0.05

7) 3] WA Alle] B
R R
W1 AR

oA ZFAee wijEsE HT

%3} o]z o] X o] A oA

SEXER

F7) Reud A 2EA BT ooz B
st7] 9138l Hayes(2013)¢] SPSS PROCESS

macro?] model 45 Ag3tg o o] W, 95% HYFAH REX EgY AL

zko] 02
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w40 A thew RTCKE V-38> 2. B4 23, 47dls 5
T2 AT B BAATFo] HFEod o HH IdFS VA
= AL E2 U #=4287, p<05). o] oEE FTHHTE AL BFP
Me BAgRSo] ook fou3 FFE WA= ASE UEHTHA
=-.2251, p<.03). AFAo|E mi/fEste] HAANEHI ol o|xo AA= FE
2EHF Ao 0 EFekA ok, wofsiA FE wiAEITE dEt
o}
<E IV-38> $7| Uil Mohe BADHED o/Fe ol BAM HeEelol of
g3 241Z 2H(Model 4)
Zaol
Biol
SEREE JEEE
coeff LLCI ULCI coeff LLCI ULCI
=2
;'1 'O:l HAOEE 4287 .2827 .5748 -.2251™ -3917 -.0585
oA ESETELe)] 0029 1894 1836
H|_:|O|_| =T =1 - - - = - .
R? .2304 .0776
F 33.8250 4.7090

*p<0.01, *p<0.05

to] <E NV-39>¢F o], 5000719 FEZEH sl A7 AHa
(c’ )= -225102 Yelgy, AHETe] HFAH RE~EY 27l A
0& Z3sHA eoK-.3917~-.0585) el Aoz uyeiyith. 3, HaH
(ab)= -.0013%1oH, HeljeH FEZEFH A2 F3H(-.0850~.0930)1 0
st frojshA] & Aoz YEsth

tlo
t
o

<E IV-39> =7 MlEH of HAokEDL o|A |z o| MAOAM FFHEL|o Z
el F A EI ¥ s53et jelTE
. SEER) I=ER) B
TEes (LLCI, ULCI) (LLCI, ULCI) (LLCI, ULCI)
. -2251* -0013 -.2264"*
S== (-3917, -.0585) (-.0850, 0930) (-.3719, -.0809)

*p<0.01, *p<0.05
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8) ZAltje] HARNET ojHe]Ee] WANN HFdele] o) E}

71 AR ZAH ZEAS] AR o] Ao o] HA A A FYe
o] wiMEHAE HAZF3H7] Y3l Hayes(2013)2] SPSS PROCESS macro®] model
45 AFE3tR o o] w, 95% HFH FHEXEFF g FIto] 05 X33}

=4 . S}
AAE BATEo] Hrdele] Folma 44 FFL vAE AR vy
tH(5=.7063, p<.05). ol o5 FTHHATE HAZ EFPdqAs HAGTEo|

oz o ze] Folnd JFL WAL Ao FEETH S =-.2580, p<.05). L]
G ATAolE oAZse] RAVET o5 BAE FEXEHF AT
F2kol 0 EFSA ol, B AEAE FAT  UNUT

<E IV-40> zZMithe| =Haetxa o|Felze| zAOAM AFHelol oifignt =4

A 2HModel 4)

Z&HQ
ilell
2|2H 9| 0|3o|=
coeff LLCI ULCI coeff LLCI uLCl
=2]

;1; HAOE 7063 5648 8478 2580 5119 -.0041
hA ESE=E S 0605 -.3078 1867
R? 4731 .0901
F 97.8849** 5.3498**

*p<0.01, *p<0.05

29 <&E NV-4DF o], 5000712 REXEH FhHo| 73k A
(c’ )& -.258002 Uebga, ZHaze] #Holed RE2EN AFF
0 =FsHA 2oK-.5119~-.0041) o3 Aoz Yepytth A, 3H
(abe - E‘;O‘ﬂ FEXEHHE AFF3to] 0& E3st vz a4t
o)etA] %2 HoE e
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<¥E IV-41> ZMithe| HAIoE=ED} o|F oo ZAHAM ZFHelel XFYEo 7HY
23 2 sgnel welTE
=alH{o| AEan Sk Z57}
el (LLCI, ULCI) (LLCI, ULC)) (LLCI, ULCI)
HAMDIE -.2580 -.0428 -.3007**
(-5119, -.0041) (-.2466, .1176) (-.4844, -1171)

**p<0.01, *p<0.05

9) MzAIdl8] A2 A A3} o2 e £9] WA oA A Fedele] wilH L

Wﬂ“ AREZ] MZA
dole] mads A%
model 45 A}83}% 0

=22k 7

E’ﬂ 7H 1:11—;(]

7}

ooz BANN

=371 913 Hayes(2013)2] SPSS PROCESS macro®]

o] w, 95% W

3 REAERY A T7t0] 0

X3elA FE AT Y a7 A FEEAT. AEHJA 249 2
= o BUKE V42> #1=x). B4 24y, AFdos TS5HFE AA
St 2o = AYMER Lol AFEY Fov|d HH FIFS A= A
oz UrEP)fE}(ﬂ 4597, p<.05). oA=& SHFRE AAL B =
fFol&Eo] .05 ooz AEMAA Y] ojF oo Fougt FFTFS nx
A Gv ASE YEyt $H, AFEE vl 25t AE)Ex L o] &
Ao AA= FEZEYE 2 F7o] 02 ET3R| ol hxm/NEax(p
-.1495, p<.05)7}F Y= A2 YEy,
<E IV-42> Zeisjux|n} o|=le|zo| EAloAM ZRHelo| oyl gt &44ZA2HModel 4)
Z2eol
ol
AS ol JEEE
coeff LLCI ULCI coeff LLCI ULCI
=2|
;S’, Azl 4507+ .3769 5425 006 -1027 1079
hA E| 2o -1495* -.2657 -.0333
R? 2575 0241
F 119.2881** 4.2303

**p<0.01, *p<0.05
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theel <E V-4 gol, 5000718 FEXEY ERo| Uz AHE
(c’ )= -0014 Yehsts, Agavte] Hel4d RE 0
EY3hol(-1048-1019) Fo)5HA @e HOoE Uekskth @, 1Y AIHab)s
-0612010eH, HFH REXEFH A F7KH-1532~-.0023)°] 0 =33}
A gkoh freld 2o ekt

<E NV-43> Zsjwx A olselzel BANM HTdole NYEM HYE
2 zaaet FolFE
[ eSS e EX
eSS (LLCI, ULCI) (LLCI, ULCI) (LLCI, ULCI)
T 0026 -.0687 -.0661
(-1027, .1079) (-.1352, -.0023) (-.1576, .0253)

**p<0.01, *p<0.05

10) A7) DAL Aleje] ML A o]z ek FA A 2T
geje] Wi 2}
71d AR 7] dEyd Al 2EARe AENEA A3 o] Ao r 9
HAANA  AHFdele] wmylastE ASsr]  fel  Hayes(2013)¢]  SPSS
PROCESS macro®] model 45 AF&3tHom o] wf, 95% HFH HEXREF
B AFFzte] 05 E23eA &S AF FY3 EH7F vk BEEAH
\Y

= 3w

FFS mRE Ao2 YEPFTH £=3217, p<05). oS FLHHEE A
A3 2o FolgEo] .05 oo ® AT Yo oAz Fo
ma GEge HAA Y AeR deygth =3, 47dE dsj2stel 3
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<E IV-44> JM7| dd Mool Zrjex|elnt o|&e|zo| ZAHA AHFLL
o ofjzi E 1t &AM ZA I (Model 4)
Z5H0
ikl
2F2H9| 0|3|9|=
coeff LLCI ULCI coeff LLCI ULCI
=2|
;;’l Pe=pl N 3217 A711 4722 .083% -0814 .2483
WH 1 xoeie) M3 | -2073 | 0747
R? 1317 .0150
F 17.8974* 8912
*p<0.01, *p<0.05
29 <& NV-45>¢} o], 5000702 REXEH HHo| AZHg 2H gy}
(c’ )E 08352 UElwT, HHEFe] He|4y REAE AT 02
Z3she] fofehA @S Ao el #9, I EHab)E 035801 S
w, Ho|4A REAEZ A FIH-1118~.0452)0 0 E3+3te] FojstA] &
o Hoz Yyt
<E IV-45> F7| 2dalidd Mohel Adsjex|nt o|Folzol HAHoOAM HFLL
of AYen ZIMEI A 5ot RelTFE
=ajuol eSEskemnl Mdrsk=xl E51
TEEE (LLCI, ULCI) (LLCI, ULCI) (LLCI, ULCI)
T .0835 -.0358 .0477
eTriETE (-.0814, .2483) (-.1118, .0452) (-.1062, .2015)

**p<0.01, *p<0.05

11)

dele] w7 &3}

g ARE 57
BANA  HRdele] wAEAE

PROCESS macro2]

3

Az 3]

- 120 -

913

F71 2ddd Ade] AHMNLALF o]F ) xe] FAA 2K

dHyd Al Z=Ae] FENTA A o] o=
Hayes(2013)e]  SPSS
model 45 Arg&3t o o] wf, 95% He|+H
21 Z)H3ke] 08 E3Fs1A|
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ARAHQ B0 Avs Ug ZUCE N-46> F2). B4 A 27
E F5USE 44T YoM Aol Ardeld] Fojnd HA
VIS FA= ALE YEFHTH B =4176, p<.05). ©o|AYEE FTEHHTE A
Aol By ME FoJEEo] 05 ooz HAYE MR Yol o] o T 2
mE GEe PAA g Aow yuyth w3, ARdeE dijsi A
A A o] F o) g BAL REAEHF AT 0& T3l T
MEA7} JehA] @ Aoz Yehg
<E IV-46> 7| L Mol Zriex|elnt o|F ez ZANA AFHo
o uf7f &1t =41Z 3 Model 4)
F5HQ
il
2F2H9| O|&|o|=
coeff LLCI uLCl coeff LLCI uLCl
=2|
;4; P2 = NE 4176+ 2755 .5598 0137 -.1536 .1810
oHH xSoi0 L1314 | -323 0609
H|_:|O|_| =T = I . 8 .
R? .2306 0188
F 33.8762* 1.0710
**p<0.01, *p<0.05
oo <E VA Zo], 500078 FEXEH FEA AdzHgk Ay i)
(¢’ e -2 Uehda, ARaze] fo|sd RE2EY ATt 0 =
351 (-.1536~.1810) FoJskA] e Aoz yEehygth s, 1 EIHab)=
-.05490]| o, HoFAH HREAEH AFFIH-.1447~.0360)°] 0L ZE3+5}1A]
ol frold Ao 2 UEhTh
<¥F IV-47> 27| 2l MoHel A7 ex| (D o|& oz o] ZAoAM EFHA
of Aldgn ZtdEn ¥ HFnet ReFTE
=albqo| e Sk =51}
TEEE (LLCI, ULCI) (LLCI, ULCI) (LLCI, ULCI)
S -.0137 -.0549 -.0412
(-.1536, .1810) (-.1447, .0360) (-.1885, .1061)
*p<0.01, *p<0.05
1 ok ]
- 121 - A



12) ZAldle] AEARALH oldelxe] FAolA 2 Fdele] v A&

71 ARF2A ZAIY 2220 AETA A o] A= AN AT
dolol wi/NEAE HS3SH7] fs] Hayes(2013)2] SPSS PROCESS macro®]
model 4& AHg3tH o o] w, 95% H|FA FE2EHP AFFIte] 0=
xR Fe A o aHUt o ATtk AR B4 A
= e 20KE VA48 Jx). 24 Ay, AF4dos THHTE AR
g BolAE AR do] AFdoel Foud HAH JIFES v+ A
° 2 UERHTHA=6417, p05). °olFo=E FHHTE AT RIPA =

FolgEol 05 ol 4o AHNBAY] olHelxo] folvId FFL v

l

<E IV-48> ZMchel Zeijexiglnt ol=elzel AHOAM HPHelo| ofsfF It
=M 21 Model 4)
Zuol
gl
AT o[zle|=
coeff LLCI ULCI coeff LLCI ULCI
=2
ao) | BEHLRIE | ea7e 0524 7811 -12719 -.3634 1076
u}
Elji_H, AT - - - -1470 | -3885 | .0945
R? 4333 .0660
F 83.3382** 3.8148*

**p<0.01, *p<0.05

29 <E NV-49>¢} o], 5000712 REXEH HHo| A3 2Hay)
(€’ e -19222 Yebyga, ZHase] #Hofy REAEH A FA 0
< EF31(-.3634~.1076) FoJ3tA @S ASE YERR
(ab)= -.09430]0 oM, HAe)FA REXEF 413 F7H-.2674~1008)° 0& =
Fato] #olahA e Ao yehin

O
i
i
m
L
ol
)
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<E IV-49> ZMithel ZHe{sjetx| 3} o= e|ze| pAM = TAele AHFD
HHEI Y Banst RolFE
=2l5o| HEaz et S22t
eSS (LLCI, ULC)) (LLCI, ULC)) (LLCI, ULCI)
T -1279 -0943 -2002"
(-.3634, .1076) (-.2674, .1008) (-.3998, -.0446)
*p<0.01, *p<0.05
2l th7|Y AFRZE MZAM Z2=2Xe] o]xlezeo} =AZFHAM,
HAOE ZAeHsjux|el 9 Ao HM A3 Fo

2
N
A
—|—‘
-
»
=
N
X
2

ZEAY olHwg 2HFHY, B
_]

=
WA L ARdoe BAARE e PUKE N-500 F2). WES F

0 AGig--320), 7] we Aﬂﬂ%(ﬂ——325)7} Golabl et n
gurEsh o) Ao moke] BACIAE MZA(S=— 1469 F7] DAY Ay
(8=1607F folapAl etk AdARA A o) ol we] AAHE 17
Ay Moi(g=.26D)5F0] F5HA YEFSET.

s, Ardelst zAggLe] BANAE T QUL A(p=250%
folalA Uepdth magnEs ARdele] dAdAE MZA(#=326), 2
U Alt(p=228), ZATH(=396)7F SrelakAl vhebskh, 7))
q2aelo] BAAE MZATI(F=208), F7] WU AUl 5=292),
ZATH( £ =299)7F $relakAl LhER T,

4edolg AR sl =FHH, RAVF 8 FLALALS olFe)

1 & 11 ]
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<E IV-50> 7|4 AFRE MZMITH 2ZE2Xte| o|Zzlo|zet ZAZHEAM HAQSE ZAsfjwx|igl 2 2FPo BEAM At 53
SEol et b MzAIH a) M7| i AMch b) £7| L Mch c) ZMicH
EESTRESEN B=-.156* B=-197 B=-199 B=.-137
HAOEE =..196* B=-.202 =-.278* B=-.157

0|Z]o|=
ZEDIRKIS B=.156* B=.298* =210 B=-.022
PS=teC[e] =025 =-015 =-.008 3=-.031
TR SN B=.133* =078 B=212* =.045
HALEE ZF A9 B=.303** B=.312* B=211 B=.415**
ZEPIRKIY B=.230* 3=.088 B8=.302* B=.368"*
E— B=-.030 3=-.008 B=-.006 3=.067
wTieee (LLCI:-.101, ULCI: .040) (LLCI:-.105, ULCI:.104) (LLCI:-.102, ULCI:.079) (LLCI:-.258, ULCI:.093)
NS A 7L =-.019 [3=.002 3=-.001 B=-.0430
e=" —0|Z]e|= (LLCI:-.089, ULCI:.053) (LLCI:-.113, ULCI:.122) (LLCI:-.085, ULCI:.093) (LLCI:-.247, ULCI:.118)
2yl B=-.069 B=-.036 3=-.0550 B=-.004
(LLCI:-.135, -.002) (LLCI:-.112, ULCI:.045) (LLCI:-.145, ULCI:.036) (LLCI:-.267, ULCI:.101)

i

- 124 -



3. A0 et =2

<¥ IV-51> A7t el Bt

L

e EERE
JH 1L UDIY ARE MZAU 22RDE QA ZRTBHY, BAUHE, R UnHe

0|32 =0 X0 Hets 0|& AolCh

-1 DI AR WA QRADL elet ZXSTEE ool 7 |
® a2 02 210/0)

DR 1-2. DIY AFRA MZHILE 22ADE QIAlsH Rapise ojsole) eA [
otz 0|2 2HolC} M

R 15 DI AR MAAI 2=XDF et epleniae ool |
2x ojerg 02l Zolch

I -4, UDIY ARE MZAIUE 22X10] ARl ofFloTo AxAos
Sxi0l olakS 0|A 20lC), e

ke 2-1. 4D AFRA MZMITE 22 AP elalet 2RSS d 2 AFEolo gAY

e
ofsk2 0|2 210|Ck,

e 2-2 U1 AP ML SRADE eldet saRkse Aol g5 |
ofstS 0]2! 210/} E

b 2-3. DIY ALRE MZAILE 22D QIAIGH DA Aol & "

T MZHU 22D} At ZASHY, 2H0E, FINLAA L
219 FAAM AFE = EAE JIE AOICE
=

— - A
okd 3-1.0 WOIY ARRA MZMITH 22410 28sdde 2322 L of

-l L1 .-
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e A E4 01

MU 22A10] 2ofiEE ARELE e 014

Ob 3-2. UDIY ARA M
ool Pl Brs 0l HolCh
Jb 3-3. TN ARRA MZMI SRAte] ARenee A2UoS ol

o122 0 £ Jots 0[F ZH0ICh.

EM

-1 o

7t ZHHQI

lo

B ATolA W71y AHEE MZAT 22Ae] o)zo el 303, Aol
282 Ut AFHoE oo 7] "Hlyud Ald 3.39, 7] dd
U Aol 333, ZAlY) 34602 UEngt. ARdels Ay LU A
290, &7] d#Eyd Ao 3.00, ZA W 3.042 YEFOLY o]Aor et AFF
o] =% AHw ko] Aol YEhA sttt

W71 A2 MZAT 2270 243442 3012 Yest. =234
AL 7] dEdd Aoy 2,78, 7] de 414 At 3.03, ZHY 3.232
Ehgtom, ZAd e =4l 7HE wskow, 37 "y d Aozt 7
ST FdatelE £4T 23, A7) ‘?zliﬂ]H"e* Adl, 371 2l Ao, Z
Al o] zol= FAIHALZE 7ol Aoz FAsan. ol 44 7
243 MZAI FollM = 7] delyd Altiet 37] dayd AthEo ZAH
7F 384 s w=eta ve ARz S ¢ Aok o= 7 19-594
A<l 1,100 e tido = 2021 59 st A=A A3, 7 e Aol
gt Adsts A3 37 Ao E, ddyd Aol XA, 86AMtH EF
‘s ®, BAY wied A3 B@rE vb 192 HR , ZAde A AR
Aol wiEd A2 b 7 192 P =dve 23S 20t AT,
202D%F AR Az B o4 Ao

TS 71 AR MZAIT) S22k2] BAATESL 28002 UEhgth B4
=& 7] dEdd A 255, 7] dElUd Ao 2.82, ZAlt) 3.052 4
wom, ZAI o] BAgTEo] 7 wgtoem, 1] dEud Adivt b v
UTH FAolE BT Ad, 7] dEUd Aldl, 7] dHYg Aldl, ZA
7re]l zpol= EAZORE Fol3 Ao g FolEUrt ol#d A oy
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o] FokAIH. L9

1452

o

A71 Bdyd Atz 2

Al

=

A7)

W71 ARE MZAY SEAe) AEgAde 2982 vehgo,

AL A7) ddyd Ao 2.81,

et o, ZA ) ¢

7] 99y d Ao 3.02, ZA 3.11=

5
T

2y

71

5
T

Ay A,

o)
=

1|

A, ZAH zke] zel

A
A, OJT

o

A

ot =7 $7] dEYE Al e

7 el AR G AL A% T2
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7
w
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ey

=3
=
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ARG, B4 A5, A, ZATAR olAslmel WAL gemI5be
e 0@ GFo] At oz Ushdth ol F371% WU A
£ OO ATE Pok202009 AT e @4 Ik olefd A
HYAT hgo] FE/1T FASE MZA
N ARH 2EAGE A At B
w, h719e S AHL RBIE Fol AAA
rks A i@ w drlY 2EAEe BHYS O FA9n
FET A% 2% ADEL FRHS nge d, 28 AGI
TR olgolxe AL fFelatA ehgkeh

=2
F—l‘

BN Mo
o 2

)

=4, 719 AR MZAIY 22209 BN
Z(-) 93-S PHH L=-196). °o]= MZA7} 71& A
S FNIFTE HollA BARZFo] o] oo AP
9} Zth¢kAm], o]d<:, 2019; Nabahani & Riyant 2020). ©]#]
UL Ao E LA vetst. ditzlos "dyyd Aidr] 2
dud 2 7] dEUd Ahhe AAZolA F3ete 7HA7E AAgs a9
o2 Yepdoiigud a4, 202D, g, Hr7] deEyd Aet zZAgE
HAgntEo] o] eoxof fo3tx] e AFYZ YETh ol RATNZHT
2 a]lo] oA oxd g wX= ZASR FAE F St 7] GA
£ 7IE0E KBS W, BARSo] oA o xo {Fogt YAV AAT
(FF35, 2019, #7] 2dUE Ade $7] deUd Aier 28 718 A0
7T AR 710 RS w(A 84, 202D, AyATe FAGE AHE B
Atk ZAde oE o' MdEY AopddAE T A FAISHL
ReH@ SN LA T4, 202D, 7R AFH S A4 7hA|ol gte Rod o
g 3 2 g0 oE JAAE FASTGT B 4 ok =3, ZAlglE DITTO
(thFAd, 71Qish, ’94, HasEA, 2AAAS ddUd AdEng FA s
m2(Pichler et al, 2021, ZAAAQl HART A E3td] FHE Fi ATt
AT 4 Qrh

l‘l[‘
= S

%

mL
_ﬂ

e

Jo o
N

i

)
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AR, H71d A2 MZAIY 2220 AR 92 olF oz AH(+)F

A FEFE mHTE ole A NEA Y] o]FoHAFE o] orr} Yolxitt
© AgAFe Adet= dukdE Adelti(Jennifer & Alec, 2017). o]l# g 2
e 2AHNA AEE JNLF wet dEde] FdH, FdH AEHE
g o g2 zpple] Aopd oy S/ B} Fol BAH i’i!ii o] # & &t
1A} e oxrt BHAslE Aoz B 4 gtk ARFoz Ay "Hayd
AR FAsA AEAEA o] o]Hord F(HHR] S HA= A=

A% U Altie AF4lo]

Ueht=d), o]= A Ao AHoz 71 Ay Uy
&3 Bok A4S thE AdEg g F setetin e TheAel AW, o
A Asle] AEAHLS FFTFE o e 2oz
Z2e® B 4 9t
A, 71 AR MZAY 222te] Adole olF oo fofd
BAZE A A B2 2gE wE, A7) dadd Ad, $7] 2Edd
=

A, ZAH 25 9% BA = I ole =& AFEYE /AL U=
o A

N
e o

2 FRALLFE 24 &l A3 L&D A A B A O ERE
TAA] AEmS wr] 5] JFol HAHAE vt JdF 99 &Fol A
o5 7HAAL JoH (&R, oA, 2010), & e A& FUMSta
245 Hyee oA A thSchaufeli & Bakker, 2004; Wefald &

Downey, 2009; Shuck et al.,, 2011; Oh & Yoon, 2014)= APA T} A=) 3}A]
= Axtolt). o9} e AE s EH, MZHAd= ‘=2 o g% &
ofd ApAlo] e ‘AR 7L FQa3tr] wjFol(ennifer & Alec, 2017),
of gk dojof A& ol&staA st oA b= AA BHEe] YA &
3 A F Uk oA B, MZAt = Aol &3 xZ o] WYY
T Aol EQdsta doE Y F A+ ANV JduH. o3 AR
TaA Foe rgta B F Utk ol A 4A5HE A EG, A4l
7HE EY dEe(Y #ZHste AARE Kote Az’ T He Al A4

Fi Qe MZAY e EXelgta Hejth

S A A1
40 2 0
Olr

o
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2t 71 AFRE MZM 22Xte] 2ol ofst =& ST

o, BAQEE 3 Aojux el e

[¢]

2 AToAME t7ld AR MZAIY 22340 22384, BT, A
S A A AFdoe] AAE AHEy] et gFIALHS AAIEHS
th o] fdl, 4TS FAT T AFLY mAE= I
A, AR, 2AFBAR HAFLee A= Fo% Aex2 YEHTHE
=133). ol&= =l - & AFAFAHA, MZAHS =2 F3AHEH F
HAJ A7 UEFFTHRFEA, 2018; Statnicke, Savaneviciene & Sakys,
2019). LU ARHor AWugke w, F7 DU Aoiwe] =g
4 Ardele fold e vlHTh A2 trIdelA Lol FHA ol

o

1
12
lo
lo

X

e AWESgS W, g A B dd vd S HIFEsk], AFRA =2
AL 25 57 deyd AUERE BREAT. ols =S olEs]
g g7t obd Aol 2al e doll tiE 38 FriE ] el
g = Aok 2y 2] "Eyd Adisk ZAdE =2H AT 4
Faole] AL freolshAl stk WA, A7l delyd A= XAthek 7h
7he 548 Holal At Aol ZIdside W, ARl Ade FES] o]
7t Al TS Fa Atk 3, A fis g ZAde 23y Al

= 5
of HlHE s AP A o ] #HE T3 AHFrancis & Hoefel,
2 4% HrE B AHE F
E3te BT, A4y HYes 29 FS FASLA e 9g=rt Ata E
F Atk girdg o g ZAtE FAHART olgpol tis] Wsita AAA =
5 : 01]%_— 0], AFFH R 49
SRt Al A S wlF= Ab
zo7t A A=E=Z ZAdE
Itk olXE AS|F o Eodt HiES
73 Urﬂflﬂt 2ol FZto]l HH, ZAtE 22 WA FAANA F
AEtal A 28] A5 Aoz Ao FHE Aoz HoHn
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_—

EA4, 71 AR MZAI) 22219 BTEe A5Ed oo fog 9
o] v ALE YEWTH £=.303). ¥F4do]E(equity theory)o] = 7)<l
2 g3 ARE dojA e BAAA BAAE OE AEH vlusty

Zbxlel Bigel mZsA whEshe MZMUlE FWsla dFTRE vlEsy
B tigh jto]l w275 At thak i3} ol tha 47t wof

&= = A7 dEyg Ad(p=312)= & Mt 2%
7R 7F A A QD B S Q20T A -4, 202D A=

oANA FABH= A L
Ehd A AFe dxste Aot ZAt= MZAIe vagds o, o =
2 FHFAAE BEATHF=415. o]+ EAANEIT & ZAH e EAo] v g
H At E 5 ATHRIAFEALA. 2019). o]t B 4AEle 448 WEY
I ANzde F8tes ZAUY SAHRE A5 A g deH, &2 UEY
a5 T3 vE =2H B Ui RiuE T, Ao B o] v
2Huw 20 wEt ARt oty & 4 vk Ly 7] dEy
d ARt FdstAl RS A5 dAVE FofshA skt dubA e
2 7] 2Eyd Alds 2l wel A5 e o7t 22kl Ao
2 B3 oy, AA A7 AdoAe 1¥A @& Ze=®E YEhRTh Brink
¢} Zondag(202De] ATolX= 7] 2HYL Ayt b dEske 2R
ERE AES NI F e AR yeyton, ks 37 dEud Al
e Aol 22 dF-5 T 7Ago NS /M FARHL & F ATk

AR, Y ATH MZAY ZEAL] AEATADE M TGl FH)

9l FFL WA =230, ARHCE, F7] BAUD Ah(p

(5=3680 ALY ARolo] A FFe mHTh FAHOE,

MZAYE Aol 43e FAHOR mAstug s, Ado] T YREF
s

2 7] 2l =88t A= FAL Jides wopsela ot olR A

2 wRolngte w, 2Aolx ¥ WU Ao ZAtE Q% Bl
ARE BRI gont, FRsE Al wel Bad o7 4= wststa g
o webA mEs] Weks gRagel wael A te] Baste, 14 ot

2 Aale) st A

fo
do
-
il
BN
»
2
X
Y
(o
et
=)
iy
4
ue
fo
N
i
K<)
N,
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g 2 4 gtk B9, A7) wAUd At ZEAeALs Hrdel @
A7 folshA gtk ol giREel Ay AAUY Adrt oA nE B
A G5 =ATE ATE NAT + A7) WEA) EFolA AUse B

=
MR LS T3 AFE7F wobAA F= Aoz 948 = vt

of, th7|g AFRE MZAMIKH 22 Xte] o] &l e| o ofst =53 H

N, BAOEE 2 Zeijux el BAAM FRolo o)

AR, H71d AHFEA MZAT 2224 22434 A3 o 2ol BA oA
Faole mjadts gle 2oz yEyn A9y &3 d2015¢d =

2
W Aol G vAE dAeclow 2HFAET ARAS5E o2
==

2 AR, Y AR MZAYE taden Ardels Az 3
of 2H3HHIY oHx AL FEAEAY AH FolHH G Ao
2 Uehgth o= MZATE gz & A7das =5344e Ardel

A3E B 4 dciNabahani, & Riyanto, 2020; Statnicke, Savaneviciene,

& Sakys, 2019). o2t A¥e] dlomE A FAHA TAAE 2 £l

s} AAFAAL] Aol HEe] G MAE Ao} By WRo Bk
ATHEF T, HWW, TS, 2000, o1 B2, 2006 olANE, B, 2004). £,
Herzberg(1968)¢] 91457 o £ol m=m, 2Fo] ojd Be5e 77 3
t agle] =97 gom Bl WA Bk 2ATHAE BHLAL
2 sefstg e W, 23 ) 3440 FHE0I A4 Ardoe ge wE
e WAEA gor], meb 2AFPHCl FEHA Ake W o=}

=
BASE Ao HoT

SAl, RATET ojHelwe] WA ARIelE MZAT ¥ wE A
A felsA il EBoh dehdA ggkth oleld Azt AH @ik

ARAAAN BB F Ut ol HAWT|M FHAVIE FAUED MZAH=
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MZAtE A 73 7hd3E Altlols, AFalo] =R oA vb= RAFRTE 2}
2ke] ZFx17F 9% wEA Ay wEo(AeA, 2021, AAA o7 u=d

] O R ‘Eé-tf Zog E 4 vk =3 A7) dEyd A, —?
_[OT fh 3

A, ZAH =25 2ot

A ekgkr] Mol Al e AL FsAE WA 5 gk

AR, Y ARE MZA ZE2A7L Q4T BHAEADS o H o e
BANA HFdelE FAnAtE AT dehhth ol9@ Ast: MZA
oA AT HE AHALALe] o FoAFE ATAI} EolH T
OB} Yol RO B 4 Atk thA Bal, Ao Ue thF b
B FASE MZAT 22A007 AEAES AQGel wet Ao H T
B3 del7t wobdSE olfe=st woldtk: zlolth Jennifersh Alec(

A wksh gol, MZAIE Aol T HFol tid Aozt gink
¥ AAEA olHelEr BAY 5 Uths 23} X s Aot

F

e
Wi
ol

]
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B A7 Ezxe thrd A" MZAY ZEA] olF o, 23 FTHA,
HAgHs, A9qaAd 8 AFdoe) aAE ASsted Ao ol A
gst7] A AA, t71d ARFA MZAID 2229 oA o =
2HFAA, BARES, AENEAY, Ardoe] dFe THENL =
A, 719G AREA MZAY S2Ake] Aol ot =AY, BARESE,
of FF= T, AA, trd AHFH MZAY =249

AEEA

A AN, BAVE, ALNEALY ool we] BN Hrdolel v
a%e THSGon, WA, Y ATE MZAY 2] AuEs 23
TAA, BADE, AYNEAY B ARA s} o|HE BANA HolE T
w3 gich

o] AT BTAANAANQNA BFAF 719 BFANRAANE ) A
=54 2 AL F P“Zﬂ&mm4%omwlﬂ ABMHWAPW‘%
242 2% myvow ARaAL o ATdA A gy A% M

A} 22 sldets myve] FRzy el Mol Rrbssitin BH
of, WS EREFZINL BEANT. AS TRl ATAE 3008 o4
oW A wE Ywoz By vk o9 2 AREL B HE
How oy ARE MZAY 224 3009 e FRow MY, AEA

O F MeHS FeE A7E AP
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2 N m
29
rO

7] 9138 Hayes(2013)o] 7§&sla wjaEst PR

B AT FHAFANA FAH FHL 0058 /FOE BEsAh

2 dA7e A%E ackatd T 2ok

AR, W71 ARA MZAY 22AE A8, 2595, Y, 37, 3%,
T I
dstel AT YAMABAEAL ANt B4 AT, HRdelelA
AFWE T Folh ehom, Fgt 26259 SAHOE foud Aol
B HUT 77 Ao AFEANE Foud B HAT & YA
o

A, Z4We] 54 Aungte W, oY ATE MZAY 22A
o]ZoEl 393, ARAot 2085 Uehith ARAoR oldelEr 7]
gelge Aol 3.39, 71 DAL o) 333, ZAT) 34602 vebweh 3
waelt A7) WU Al 290, F7] DAL A 3.00, ZAH) 304
Gekout oo msl Arde] mE I o] Fol: UehtA gk

o _'\1

E & A7) WAUY Aol 278, 7] Qg Ao 303, ZAd 3.23
= gehgon], ZAme 218440 /M Eghow, @7 DU At
g gt BEatels B v, A7) Wdud Ad, $7] 244e
Alel, ZAY 2ke] Aol EAMOR fold Aow Selsdrt.

7 e A 2.82, ZA
0 3.052 1/}15}‘;}*0”%, ZAHe] wARel g Baren, 47 A A
W7k b Rkt WEdels BAF A, 47 Ry A, 71 29
U A, ZAT 2ol Aol EAHoR fod Ao syt
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ulA, ZEARALe A7l 2y Mg 281, 7] dEdd Ald 3.02,
ZAY 3112 yeiten, ZAt o] FHpdAde] 7 wskow, A7) 2
yd Atz 7hg w@stnk "aatelE £A4% A3, 7] EEUd Aldl, &
71 AU Aldl, ZAt) kel Aol AR fFofd Zow s

SAA, 1Y AR MZATS 2AFRA, BAVE AEAALY,
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Abstract

Relationships among Turmover Intention, Organizational
Justice, Pay Satisfaction, Support for Career Development
and Work Engagement of the Millennial Generation and Z

Generation Office Workers in Large-sized Enterprises

By Seung Wan Yoo

Thesis for the Master of Science in Education in the Graduate

School of Seoul National University, Republic of Korea, 2022

Major Advisor: Chan Lee, Ph.D.

The purpose of this study was to verify the relationship between job
turnover intention, organizational justice, pay satisfaction, support for career
development, and work engagement for office workers in large corporations.
To achieve this research purpose, first, the effect of organizational justice,
pay satisfaction, support for career development, and work engagement on
turnover intention of MZ generation workers in large companies was
investigated. Second, the effect of organizational justice, pay satisfaction,
support for career development, and work engagement for MZ generation
workers in large companies was investigated. Third, the mediating effect of
work engagement was investigated in the relationship between organizational
justice, pay satisfaction, support for career development, and turnover

intention of MZ generation workers in large companies.
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The results of this study are summarized as follows. First, in the
relationship between organizational justice, pay satisfaction, support for
career development, work engagement, and turnover intention of the MZ
generation of large companies, organizational justice and pay satisfaction
were found to have a significant negative effect on turnover intention. And
support for career development was found to have a positive effect on
turnover intention. Second, it was found that the relationship between
organizational justice, pay satisfaction, support for career development, and
work engagement of the MZ generation of office workers at large
companies all had a significant positive effect on work engagement. Third, it
was confirmed that the mediating effect of work engagement was not
significant in the relationship between organizational justice, pay satisfaction,
and turnover intention. On the other hand, in the relationship between
support for career development and turnover intention, work engagement

was found to be a complete mediating effect..

The conclusions drawn by synthesizing these results are as follows. First,
this study was conducted based on the MZ generation, and it is significant
in that the MZ generation also conducted the study by classifying it by
generation. Second, it is necessary to check organizational justice and pay
satisfaction by reflecting the characteristics of the MZ generation that
values organizational justice and pay satisfaction. On the other hand, support
for career development appears to have a positive relationship with
turnover intention, and it can be seen that the more expertise is cultivated,
the greater the turnover intention to a better organization. Third, it was
found that the highly perceived MZ generation, which highly recognized
organizational justice, pay satisfaction, and support for career development,
had a positive effect on work engagement. This suggests that the MZ
generation is putting weight on its career development along with

organizational justice and compensation. Forth, it was found that work
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engagement did not significantly mediate the relationship between
organizational justice, pay satisfaction, and turnover intention recognized by
the MZ generation. These results suggest that it is necessary to separately
manage increasing the work engagement of the MZ generation and lowering
the intention to turnover. On the other hand, the mediating effect of
work-engagement in the relationship between support for career
development and turnover intention showed a complete mediating effect.
This suggests that the higher the work-engagement for one’s job, the lower
the intention to change jobs, as the career development is supported to MZ

generation workers who value their work.

Based on the conclusions of this study, suggestions for follow-up studies
are as follows. First, in addition to the MZ generation of office workers at
large companies, it is necessary to analyze the relationship with SMEs in
subsequent studies and compare it with the results of this study. Second, in
this study, the relationship between turnover intention, organizational justice,
pay satisfaction, support for career development, and work engagement was
investigated for MZ generation of office workers in large companies, but in
subsequent studies, comparisons with existing generations such as Generation
X should be made. Third, this study attempted to examine the influence
relationship between organizational justice, pay satisfaction, and support for
career development, which have recently become a hot topic in large
companies, as independent variables. However, in the actual study, it was
confirmed that there was no significant difference between generations.
Therefore, in subsequent studies, it is necessary to study the relationship
with turnover intention based on the organizational culture and Work-Life
Balance that the MZ generation values. Fourth, more in-depth analysis of

the MZ generation is needed when comparing with various industrial groups.

Based on the conclusions of this study, suggestions for the use of

research results are as follows. First, it is necessary to come up with
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measures to increase the organizational justice of the MZ generation of
office workers at large companies. To this end, HR disclosure can be used.
Second, satisfaction with compensation should be guaranteed not only the
monetary amount, but also transparency such as the method of determining
wages and the process for promotion. In addition, members of the MZ
generation organization also need to convey financial and non-financial
demands to the organization. Third, it is necessary to present a career
development roadmap by dividing the MZ generation within the organization
into at least three groups. Forth, rather than identifying the MZ generation
as a group in the organization, a support for career development program
suitable for each generation should be provided by dividing it into at least
three groups. Fourth, it is necessary to come up with a plan to reduce

turnover intention by reflecting the characteristics of each generation.

- 186 - .-':I-\.\,—E 'kl::.' 1I



	목  
	I. 서론
	1. 연구의 필요성
	2. 연구의 목적
	3. 연구가설
	4. 용어의 정의
	5. 연구의 제한
	II. 이론적 배경
	1. 대기업 사무직 MZ세대 근로자
	2. 이직의도
	3. 조직공정성, 보상만족, 경력개발지원 및 직무열의
	4. 이직의도 관련 변인 간 관계
	III. 연구방법
	1. 연구모형 
	2. 연구 대상
	3. 조사도구
	4. 자료 수집 
	5. 자료 분석
	IV. 연구결과
	1. 변인의 일반적 특성
	2. 대기업 사무직 MZ세대의 이직의도와 조직공정성, 보상만족, 경력개발지원 및 직무열의의 영향관계
	3. 연구결과에 대한 논의
	V. 요약, 결론 및 제언
	1. 요약
	2. 결론
	3. 제언
	참고문헌
	부록
	Abstract


<startpage>17
목   차
I. 서론 1
1. 연구의 필요성 1
2. 연구의 목적 6
3. 연구가설 6
4. 용어의 정의 8
5. 연구의 제한 10
II. 이론적 배경 11
1. 대기업 사무직 MZ세대 근로자 11
2. 이직의도 20
3. 조직공정성, 보상만족, 경력개발지원 및 직무열의 29
4. 이직의도 관련 변인 간 관계 51
III. 연구방법 64
1. 연구모형  64
2. 연구 대상 65
3. 조사도구 68
4. 자료 수집  73
5. 자료 분석 78
IV. 연구결과 81
1. 변인의 일반적 특성 81
2. 대기업 사무직 MZ세대의 이직의도와 조직공정성, 보상만족, 경력개발지원 및 직무열의의 영향관계 98
3. 연구결과에 대한 논의 125
V. 요약, 결론 및 제언 134
1. 요약 134
2. 결론 137
3. 제언 139
참고문헌 143
부록 173
Abstract 183
</body>

