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(1) Y=t v=e) AdH S AAH 55

-

20213 79 A v % #H(Guggenheim Museum)©] #3839} X8 A
= A A2} (Chief Culture and Inclusion Officer)E 1183t HolE
2] ¥ Z(Tate Liverpool) Hl&@2 2017d 58 7Hzte] 7173 AAHSF
dofds Ha dE Lﬂoﬂfﬂ A7t A=+S HA23EE Quiet Hours
(Autism Hours)E +93tal o, A7tad v <3 (The Museum of
Contemporary Art Chicago: MCA)S #ofjla} H]Fofjelo] BF oA
= YAOlEE —TL%—%E} o] &} o]

AS

o,

—

HBAEE MelF oz AL £ 9

Fofle W Este] FEALE] ohf
T =gy AEs AFHoR 5o
Joll st o]t E AEs) el w2 A
Ao ‘X8&2A ¥rE -1 % H(inclusive museum)’o] o3+ Zkdl

o]l Al3|Ad T 83 FHyE AANH LT o ZHE H|E
HAo FA = 8 vy o], Al S5 (Department of Culture, Media,
and Sports: DCMS)& dt&=3-vl=3 g Ho] 3t o] xH#H 9 A3
A x8 A olAYE HusPa, vrEH-u|LFo] Hojoly e 7

)

o] o 9z YRy e AIEEY HE Yot thekst A s

3

r°"

Zo0 S 2

= A } J THDCMS, 1999, 2000a, 2000b, 2005). =L Foll A= vh&

HrEdE I AEY A7FA] ARSI A wjAl Az (dotd 1A, =2 W

7, e Iﬂ_% A, 104)011 el G esta AR ARl el A ALE

2 WA S AT AL & HFbYH(TIl, 2012; Sandell, 2003). o] 213 &
=]

oAl vtEd-vede o, HE AA] 9 S 59 dE54d 93
Z9ste] =7ke] BA gAE st A A &Y FPATVE "ot
(Tl et al., 2007, Sandell 1998). & =r2] A}3]& 3 -&(social inclusion)®l
gt =9+ 20103 5 H(Equality Act)® Wel&E 7oz aA 7t

5) el M= A d A vdd o EA HEN TAHS THeL BEs
doll 5™ (Equality Act, 2010)& 2ottt of W2 A9, Aol 4%, &

_13_



e Aot g E FA 9 (Museum of Liverpool)e] 7]&=x=pel w o &g
(Matt Exley)= 2HZ Hxde H AA e ns d3e 7
gl A o= wrEy.u e Als A T4 xo 9hAsA A uk &
7 bl A =olEw Qu Yo gw A ZF Q3 o

th(Matt Exley, 2022). o]} o] d=r9] A}3]2 3 -&(social inclusion)ell
et MdA 52 AFS A wlAl Yol AT AlEEY FF HoA TR

E 9%k A8y AW S sjdst=d =4S 7 du

HbE ) vl oo =9 E X84 vrEAR-u s tish fdEd Btk
A IO E AR 22 F3lol 18 #d T 71 HEAHQ SHo
=3t} v ZFHuE- ¥ ] 3] (American Association of Museums: AAM)E

20140 Heow vl & A AWS qPHsAct 1w

ol Eaof 2w an]el O}Efﬂﬂﬂlgﬂﬂw 21A17] Thddh E89: T 2
e YA A E FAR F Jago] duHoR MAHE 5 v
HEHu e Yol AE T840 i gRo] Fgsa gtk 53] 7|
= e dddY e84 A TR QAE U2 A
4 5 9 ,

s u s yhe] A Yol AL A HE
of #HAHE W&S X o sttt =97t g = YT 20194
WEANA dH A E Y 9 3] (International  Council of Museum:

LT3N = E3HE B L&A AddAS Sste e
o] AEE Aol A A AT HFAol digk &S F7hsloF
=9 Fa7F A HAT Fixel oA 20179 BHE
HulEde] WstE 983 AEE JYol] g A AA #AAEY =

YA B4, A%, Fwshk Ad, 4, 4 AF 5O 4w o BB T
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&3l EAE sAstaa ghrh ol g A Ao H WA HT
ARl el MEL Aells MU AR Frgtstw, Fofle] st A
7 JAARFE TAE of7 g
ofell HMFH <l el Aol wroiste] FolE Abs| o] FA'E ubetE
= AFE A (social) Edo] AAH AT A3 A Rde 1960 i 2 70\
of 9g=S FAozw HAAAE(Vie Finkelstein), < 2¥ (Michael
ofj <l

Oliver) & % AL3] et AE 3 A Rk A A 7o 1 4 3(The Union of
the Physically Impaired Against Segregation: UPIAS)e] 2]3] A] 2% 3
thH(ol A1 4=, 2014; F3HA, 2009; UPIAS, 1976). AFs] % mdo|x Zol =
‘AL A A]tel 3 FEolw Z8 A Ak A Ao m Qs Ay, o
E A T58 FEoR FEAY dol o 737 A HAY A
3= Ao 7 7FF3tH(Oliver, 2017; Purtell, 2013; Shakespeare, 2006;
Giddens & Griffiths, 2006; Barnes, 1991). o]& gt & A o= ‘<l
ol AAA-AANA s FEEA HKeke AAQ] A T E=E, A
slAaAe AA, Wel wet A Jodn. A Fol £AE A
at7] 9] st X“’H A3} Bl Bl A &A% ARS] Al~"lE T
st T3S =k

ol e gk A3 A Eeo] Ao A9t A3 wA = Y
H, ool #AHd we ok WIE hASH. S-Eve
AAA o2 Aol JAAPEF A AGo] 7|gko] wglom Zof
A7 F5 kA ] AZl o] ddo=m 4HS 99T ATt o=
Mol AHA 0w AEHATH(Ol A, 2014; HZHA, 2009). ol & vt
2 GANAHS} SduS, Boag, FodloFugAr, BaF AAGF
W t] 221, Universal design) & &b Zdbo| A ZFolla} H]AofQ
7V dAskE S FA idEe] AEREHATEA S, 2015). o ¥l
A Bl 7]Zste] HE= /\}ﬂﬂ Rde] tietow Ao BAAY 29
(identity model), %o <18 X< (human rights model) & =34 H
<3 AEEA Has xdste g 534 Edo] AAHIL

(Dagener, 2017, Brewer et al., 2012).
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np= Zgl AE g (Mark Priestley)s AF3] % R dlo] whdste] upel &

[e]
243 o224 AYES 459 f¥dor ARFAUY. vz =

CE!
PaBe d b gEwelA JEe AEH gl mue A &
=

2  E@(Individual materialist mode)¥} VIEH FFJE =

@’(Individual idealist modeD) =, A}3]4 Rl FE&4 HT9 #HE

2 HZo g Uiro] ‘A A AAFe] B dl(Social creation model)' ¥ A}

34 FAF9  REP(Social constructionist model)Z Al A] S}

(Priestley, 1998). o] & AF3] #4594 A Y& FiL U&= &
B

=
2 Bd(cultural model) S FolE ZA3st= w3tol dis]

ool thetAl Al Aol Aol AlZFtE Ao, HEty QlFsk w=Ed)
aarsh @8k dojd, wito] A, FudAT T 2 oot Ayl
glol Hols Bofe =G5 Aol A H& z

%8S ZEvH(Retief & Letsosa, 2018; Waldschmidt, 2018; Junior &
Schipper, 2013). 2=u}g] Z#W= F<&(Rosemarie Garland Thomson)<
T34 RS “AelE dF, A4, A Ale, WS, 1elal A HEH
A dEEofok st e F StHER, m AAALe 34 Al
sk oldlle] S FAstHE FE"oeE A tH(Thomson, 2017). o] 2}

=
Zol w3t 2de Ao 38, A D dsFY TAE T, ol
5 543 o r Aolely] o= o3 oot v e sdoe]l 5A
w8t Wt A ZgslE WAlo] F 5 $ok(Patricia, 2021).
ol o] E3t4 Rdolgl= AREsl7] ol dEH, ol Aol H

4 gol=
F2 B5e FaAe Avsol gk de] AR B Al sl
~E =

(Tom Shakespeare)= |74 2~ Ay FHE EEA s wo}
Zofolo] A= s 3|3 F3) ASRS T AFIH FIH FHo]
2t F43l 4t (Shakespeare, 1994). oo H31% mdojglEs fo]=

WA A 07 AFE3F a2 = ~yo]t(Sharon L. Snyder)9t v A (David
T. MitchelDe] Jom, o523 Aefls tilste] 54 “efe] ZE3h4

2 (cultural location)7} wrsolxtha F43kc}. olg st ‘B37 FA
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o = 1941 7] A Alz=dl, A8 Al7]1 9] yoFgk(feebleminded) AF#
Ak 71, A Aol AT Ak, ol BE AAA, Aol oigh
ZIk g vatulE g gske] EE, ool digk A stE A
58 A A3 BHSnyder & Mitchell, 2006).
AR o] Z4rol(Eleoma Joshua)?t wholZ <4 2w o] (Michael
Schillmeier)+= w3124 EdS ‘o<z, wlto], &3 59 T3 JHdA
Foflel Fd A2 AdAWstar Ao dATelA ‘w3td A g (cultural
turn)’ ol gt= E S AASFA TH(Joshua & Schillmeier, 2010). 2@ o] #v}
7 (Clare Barker)®} 2=Fo]E ™ o](Stuart Murray)= Al A4 o]l &2
WAl A AAtol A Ael7F oG A spotu =] &d7] fdte] &
s}A wEto Aol Ao AFE AFEsAtH(Barker & Murray, 2013). ©]
o ol FolE w3t #AolAM wigtE = A2 o7t dFo v
AAA-E3H4 Adds AAR s, ZdAd= FEo] FolE BAH A
2ol WM, w3t Hl A, AR FEAR olsfigh A o], o) AHA
7F BRI AE A A & X §H(Waldschmidt, 2018;
W g, 2015).

olgdt Foflol et T3AQ HtL HFell AAT 2HS wEE
Al ool vl E =8 e & %

=

g4 weg o
A AT NS AT, A7 wYA gAY 2o

ol
9l

o
oo o o

=3
(¢}

tH
ot

<

s =98 &4

Mg ARST gelelel Re ANH ANE gt FFol U
4, A e gAdsl Al dlaAY das paa @
4ol 1

= X] A

AAA TAHN A AE = Wlth(o] A4, 2014; Shakespeare,
2006). i-std EE2 AGolE dzto] Ad v FAHA] FHol A
A e, Fofo] #3Ad WA EsldEiEof A AR gy

HA S A A ET

(2) 23812 md FHA] urE-nLe It

o
=
i
=2
=
r 1
(e
ot
)
it
[ 2|
k)
ity
r J]
%
r2
-
10
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o
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rlo

7NAY., €9 Z==(Jovelyn Dodd)¢t @ x= 2Fdl(Richard Sandell
1

AE A W ghglo] Aojel viak wEev el BHoln AEH
a7 RS ANFIoH, 254 LEIE AE GBI 4TS
Soted dxeAval FdH(Dodd & Sandell, 2001). AF3] A R o
BRel A HEE o Ewe Folole] UE P2 AL W3] 8 A%
o Beld F2Z WFsn g dArES 9% FNE FHaA
om, Bgg ol #ES Leld wBFolY A AR AR
37 Aedr. 1 odz FeadnEnn AEunEne g
g Ad Mula D AR, AR BgAvte Aot o UEgoE
o] weto] A Aofol A W FZel= sfuF HFHS o g wSo] )

E3FA THMoMA, 2021; Whitney Museum of American Art; 2021).

a2y ofds] BrEw-vE st Aol Aol A Aol wiA E AL
e FAolH, dFdSs &t Ao 5 FAglo]l Fofde B
2> AS A X 92 gixEo] ZdE T (Sandell, 2020; Dodd et al., 2013).
A= AP AFoflel] hg vrEd-nee] Ay gso] Ao A
o7 Aol EYA Ho =S T deom, AFFEH dAAY
ol A FAE = Fefle] gholl whsl xhFstar vk Z]xqf?}oﬂ‘jr
(Sandell et al., 2005). B& 3 -m] oA A
AR Aol olm x| = 1 A3 9F dEE %ﬂ@"ﬁﬂ’—‘i@]%@ Al
EEFYH AFEE T v U5 o % EA = o2 A AAE] Al
Al Aoflel ol X7t vtEd-nlede] AFEIH AAE Hobe A
So| A 7tter gaES salslA @ok= Aot}

2003 9= @ ~E o (University of Leiceter)®] vF& 3w <3

T A€ (The Research Centre for Museums and Galleries: RCMG)+&=
= FHLg S ds Ao R AAEI dAAJeA Felrt
DA M HIL AAEH=AE AR ). 1 A, sEdR-nEsd

k>

B 2 o2 2

7) ‘Buried in the Footnotes: the representation of disabled people in museum and
gallery collections’ 2t WHE o] TR AE= =9 HEF-v|&EH Fuoly 73%H I
1029 78S oz o, dEXAke AT A8, AHHATE F8l ool g
A9 Axw 24F] A4 2 A ekl d Sefus gol B TS,
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W
(heros)” &2 YEISTH(Sandell et al., 2005).
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8) “Section 3. Museum Professionals. Museum professionals include all the personnel
of museums, or institutions qualifying as museums in accordance with the definition
in Article 3, Section 1 & 2, and training and research institutions which are
beneficial to museum activities, having received specialized training, or possessing an
equivalent practical experience, in any field relevant to the management and activities
of a museum, as well” ICOM, ICOM Statutes, Approved in Vienna(Austria), August
24, 2007.
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Abstract
A Delphi Study of Museum

Professionals Training Program

for Disability—-Inclusive Museum

Hai Ji Hong
Department of Education
The Graduate School

Seoul National University

This study conducted a Delphi survey to explore the components
and validity of an educational program for the formation of disability
sensitivity among museum and art gallery staff. First, through
literature and case studies, this study examined discourses on people
with disabilities, inclusive museums and art galleries that are the
theoretical foundation, as well as the contents of museum and art
gallery staff and disability awareness education. Next, a focus group
interview (FGI) and one-on-one in-depth interview were conducted
with museum and art gallery staff, special education teachers, and
visitors with disabilities to investigate their educational needs. Based
on the literature, case studies, and interview results, the researcher

developed a Delphi survey tool and performed two Delphi surveys on
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17 experts in the field of museums, art galleries, and disabilities. The
Delphi surveys derived two dimensions, four core elements, and 61
content elements. Based on this, the researcher presented the goals
and objectives, composition, method, and considerations for the
development and operation of education to build disability sensitivity
for museum and art gallery staff. The overriding goal of such
education 1s to formulate and implement policies to improve the
accessibility of people with disabilities at the institutional and
organizational level.

The training targets all employees, including the head of the
institution and department, managers, and working-level staff. It is
necessary to apply the main focus of detailed education contents
differently by reflecting the position of employees and the specificity
of their responsible duties. This study divided education into common
and intensive education, and suggested four areas: raising awareness
of disabhility (common education), forming and practicing
organizational consensus (common education), understanding various
types of disability (intensive education), and enhancing competency
through responsible duties (intensive education). The effective method
of education 1s an experience- and activity—oriented way in which
people with and without disabilities interact and understand each
other. Finally, when developing and operating education programs, it
1S necessary to consider the important linkage between education
contents and duties, and focus on recruiting instructors with
expertise.

This study could be used as basic data for the development of
disability awareness education programs for museum and art gallery
staff. Furthermore, it 1is hoped that this study could lay the

foundation for visitor-centered job training, improve accessibility for
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people with disabilities in museums and art galleries, and expand
research on minority visitors in society, including people with

disabilities.

keywords : inclusive museum, disability, museum professionals,
inclusion, diversity, delphi study
Student Number . 2020-23515
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