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Al 3 A olE&F =9

Al 1A A LAE 2 8- 2FdE

1. o] &Ae] Mulx HA=4A

D o] &A4¢] AMuj= AdeAe A9

BEA UM 2E NG ARABS ADY) AB AL F B
Ao shm, olgAte] FEAQ Auls Ao AYE GRS Az
Ry ALO

olt. Ao AA7} M Aslol A FE5E ALE PAsE BHEE 4
G9l3t7] AT AFA A Lol FoNGAAe] HelHo] EFrolo}
SASNAES - A, 2020, BEALAN S AN ADAD
o 4% ARE B A Fa® Auzgn @ 5 Yok FETbeA
2o AAWA HW 7 gkl N FES WAV 948 F glo) W 2
o] A 4 97] WEolthHteld, 2006; Davion, 1993). wa}A ol
AA7F BEA DA 20l HEA S BARE AL AT A, 12
3 YA o ol BES A WAE 8] 98] T Bl
FEAAA M 2 AF AN 20 AFOE, A A 2 o] o BT
Do A AL Y TAAAHZ o] § B o] g7 elo] Bt
E1 AT ol g HeAL 1] gl of WES B
A QUEhO Bl B AdEIAE olgd ol &x HEE mAs7)
% BAL 2AT AT} FrholA Uee WASI o, FHHoR
.

= AR AEZ Algel lo] o] &A AdelHo] SAANHES AEE AH

>
Ir

filo
YT o

6) T7PHE A EAE. (2022). [AFS]AB] 2 o] & 2 o] & Hg o B3 HWE]. http/lw
ww.law.go.kr/ HZEAAL 2022.05.10.
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dlof st= AL & F Aok

olof me}t F7t= o] 8ATF ARI2E AYE F JIEF I=H MBS
7FA a1 A A FHAlter et al., 2008; Rossi et al., 2019). o] A7} =< %
AE neste] A=A AAE o o] & AHl2 e o]go] A
29 4 9)7] WEo)]tiTse et al, 2010). o] 93 AEE Jgxd 24
u}

of we} o] &AtolAl Aul 27t =Fdte W, ARlx Ay A R AT
THE AR AHl2 o] &l thE A¥tAQl 55& AFgth. ARk
ol AEH 7t HA= Avlz AXo] o] FoAR = A A%
AAZ WAt we} o] &xpe] dele] g vXe AE9 847t &
olxm A == 4 UtiUoseph et al, 1994). AH]~ o] &A= o] # 3}k
A=) Q=" AFol s Fostr] fs AnizelA o> (exit)st=
A& A93sl7] = gk (Cranage et al., 2008; Rawson et al., 2013).

%, ol Aol Melolg Aulze] MY AW olopr]stE Zlo] of
o

d, Arjzd Evto]l S W AHI o FHo g Au|zdA ojddd
T Ad= ANAE olokr|gtti(Le Grand, 2007). ©]& g o] &=te] AgH
< Ax ol&dl o] o] A A&A(autonomy)s HANFE= AHE
o &AtelAl AHT AAAES AFsk= ZAolw(ibid), ol Adde] B
ROz o] gAs Ao AT &0 Mu2T7F RbSSHAIE &
Atk ole} Zo] AL o] gAY MH2 o] & FI|E olEod F 3
= 483 U7 2 7 V)l AZIAAC 7id el dde ol &
Aol A Fosts AL 2T FEoltilLawler, 1992). @it =, o84}
of Aded Mul=E AdYsta ol &sts oAEA AA Hol FHHEHE

2) o] &Ae] Murlx A9 Y&

Le Grand(2007)7F A|AE o] &4k &2 Mujs A8 Apgel] w=w,

o] g2+ A F7]F(where), A&<A=(who), Avl2 W -&(what), Av]2= A
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FHwhen), Av12 AF Fahow)e] THA 74A] ALl s XEdAE 3
ALgTE o] &xb= ARl Al A RI2~E AFE AFAH(provider), 183 A
22 AFAoZ AT = AU (professiona) e A& &H3te] =2l
o] Asl= MMz YWEe AL & AL, oI ARAE AA, ow
3 WAl o2 AFweA o A E A&F oz HeE(choice)®d 4+ Yot
(Le Grand, 2007). Le Grand(2007)e] &2 Aju]2> o] & gt e} Apgh
= 532 YEHUE G5 <& DI 2o

CE 3> MH|A MEH A| O|RAL7} TE{5H= ALst

o B

Hr

MY ug

—

_ . A-|I:||/\E o1l_ 7|_._rg |22 710|3|
AHE71Zo gt A=(where) °E=

- MEIAE S0 ASHE AUR] A

(professional)of| CHSH AEH

Ny

AHEAH| oieh A= (who)

- O3t MH|AZ | BUS HUQUZ| AH|A FRe}

ME| A9 &0l et 1= (what) 2ol cif A

MH| A A[ZFOf| Cfgt dE=i(when) | - MH|AES A SIS Eoks AZHOl| Hfe =
ME|A AE A0 oieh dH - M (face-to-face), ek, VHU HE &
(how) ME| A AE LA Dis A=

* Le Grand2007)& #zxshed A414

Le Grand(2007)7} A AIgE vEe} o] o] &b+ Ap4lo] AA, ot A, &
& Alw ’\3 FroA ofE9A SR HAYF 7 e AZYE HISHA
zreth @A AAR 29 g ol&Ae SAFoE AFTIHH AFQ
EE] EH3H AEE 4 glom, zpilo] Myl wta Ae A7 A O
g A Aulx Wi s A9 5 e ddgE JHA A v
g Ut olF A SAH, FEALAH 2 o] &A= AEHoE A
AE Aulz=e] Z ol& 57 & oA AHI2E YsteE A A HH
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MBI 2E Tty olgd 4 e APy HEE VIR o, AH
58

AgEE Muz=e] gA W&ol i

2. vhA Ul ol gxe) M FRe) B

Aul 22 o] 824 AYAS BASHY] 98] vheA Al2=d" St
oANA AF=HE At v (voucher) AT+ AE FA AF FoY
X FHE o] &2 AY s AEAT|= WFoE HAAHY U
7 £, 2019). dHdoE F7H7F 24 FYH FH(paternalism)oll A 24 A
S &2 MH2E AFTIYAT, o8& T4 AulxE Axste WFOE vl
AHA o] &) AdS Fxste v A=7F 2007dHE == AT
(Fal T+ 9, 2012; ZAE&S - &<lm, 2013). o]o wel I7t= o] & Aol A
AAF FujE S AZstr] Y8 BRzF(subsidy) S AQstE FAo AF

T3 AAE FAATCEEA, 2008). o= =717t A
AT 15 HFHOE YT = JE AEE
WozA 159 4o A FFES Js T4 S Aulg solgt &
ATHFerguson, 2007). olo we} =7k= o] &AMV A & AHI=E
g F AEE FFAY BAESE A=t FES FHATI
25t AlE vheA AEE AASIATHAEE T 9, 2012 i,
2015). v} FFdE = v (29 617 2o

z XN
l-'J

e [

2 mlm A
)
i)
2
of
ol
ok
A

=2
=

rlr
o
>
o

it
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HF22 A=

<27t>
e O|22Z10|A 2HH HEZ(subsidy)
o A Z7|&, HIAZHH F3F AA &

o - "1

of Ay 2z
O|-82foj|H ME4H Hof

oH

2 2%

Elis

AMEH
<EE AS7IE, AESUH> <48 08>
 HB7|Ee ¥ ————— |+ AB7IO o MY
0| 2R AMEHS -
© HBAHO | IS BRe Aiziol g e
e 353

* JAA008), FHEQ015)] 1HeH AR HE Ao e FTste] 243 §

(1 6] AtE|AH|A HEQA S e

IN

S, HhA & o] 89 4o A o] ‘olgate MYt 3 ¥
o] AAT o WAooz gGAdd F Jdoe FAA A (quasi-market)
AE ARl 2 AlF 9Fdloltile Grand, 2007). ©]& 3k ul-$-A w2 o)
o Wzt FEALAHILAE Ax W ABALS st AR, AT
o] g2E FMAFL FFEE LE AF7H, ol&AAl AR=E
A AFste AFTAY, An2n9 o] &R o]Fojx Jnt. o] &A=
A4 AN 2"E Tl ARl AF7IHE, AEAY, A=Y s - AR
A2 S AddstA =, Anl2 A W AF ]JJrJJr AlF<1E 9
A zdlo ot B o AEAAUe AU HolA = -% R Eat=s
T A "ok ol Hke-A AEdee wet /‘1‘1‘1*7} 23] =

A, 3—7101] 5 A A H 2 XﬂEﬂ é—iﬁlﬁ"‘ﬂ 75*" o, & HL«l Al

I A A A
Eﬁ_ﬂ_@j&_}i
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3. o] &Rk AMHlE e A of
D AR vt PPOR A Ao A

A LA 2 AE7E, AEdY, o)Az FAEY flom, o
T2 ARAHIZ A Yol mke-A gsdEel mEk w2o)A "
shAIRE 98] ARl Rt d9Abse] da, 1 d9AEe] wHole
AA AZS BERFTEST oo A= AA A= AREH o]

st A= AF7|8H AFAFe AABE A3A7IH A-E o] &7t F
S A = A Ha, HFEHeZ T2 FH9
MBI 25 AFEs 7 A ok SHAT g AR o FRES 7]
A2 g8 AHRE 7R3 9g7] wEd A =B\ o)A (nformation
asymmetry)¥ o] Xel(adverse selection) A3+& Azl tHWeimer
& Vining, 2017).
o]&A7t FEAQ AdS 7] A e I 7Hte] B F Qe A
Al gk AR F&3] AAEHE Aol FRSTHFARA et al, 2008;
Cranage et al., 2008). L2{u} o] &A= AAEA AFE Anj2ef A
o] oz, AL AHo] WA it HEE AAMSHA LA X
Skth(Rose-Ackerman, 1996). = A= U FAELS A2l &A% &
71¢} 95 2 B3 ARES »F gHH oz =R gr]d(vana,
2016), Al-F71& AFAHo] 71 AR} o] &xUt 71X HHe AE
= GEA "ot o] Wi o] &A= ATH JET FHESHA Ho] FE
g AR o3 dego] oA Hrh ol tidAHI =9 FARE A A
He o=, AF dHste vhyr] Aol ofw Al w3k AAE
DA DA o O &Hg HRE & 5 gl Aol HGoffman, 1967).
ol#gt X vl A EAl= JERE Ho] 7} A7F 3 (negotiation)
oAA FE3 9= AAT 4 2l7]ol(Huang, 2012; Liu et al., 2017), &
o A8 ZARE olojd & Uut. AlF7|Hol Y AFgoe] BRE U B

Lo

—

- 20 -



o] ZFAA ATt A= Ol%Z}Ql Adeo] ofd HBRE FE3| 7
Zl#olvp AlFdg e Aol fAE F Uk BERE Hol 55HA
g F At Ao Qlo] EAAA Y #3 o] =obxIm(Jenkins, 2015),
= FHo] YAY AdS e AlgERte] 22l #H& A& (lemon

) kel A AestA @ hDevos et al., 2012).

r>~l

Al

_llﬂ N
Ol
I ol M OH

>¥El

2) o1& ZtAd dig A

AuE 28] FF AHl2a Alg Al e ZEdQd A=kt dF A
A, 283 ARl IE BHEE o] &AVE AR AE

3l7] A% T8 g4 o|th(AE A, 2008, o]l& 4 - ol&Md, 2020, Gill,
2009). ol# gt ALHA HTo| W=, /il d8

ZHA o] o] efof Zdtsle] 74AF el oAAA Y HEs & Aol Tt
A 3tHCongdon et al.,, 2011; Parsons, 1966; Rowley, 2008). 3}x] 4t o]}
S AAA BHANA "oy HZoe= 7FA(price)o| vt Hl-&(cost)
FE o]Jo] At HA M-S F Aol ofd, AFEEY A4t
5] &l o] g4avl AdEd Fa3 FFE Pt AsAATH #A
o] Faxlol 231 )tHCongdon et al., 2011).

AFS A Rl 22 Abgro] AFstar, AbgOlAl AlFE = o 1A H] 2(human
service)o] 7] W&ol o] &xte] A =S AHHE ¢ Qo] YFFFAE
Z BAHo] F&3t & 4 AHCollier et al, 2010). Aol W= ¢
AHAA AR AE FHIIAE 4 7HeE ZAbko] opd Abgre] Msu
gt s718°] 1 Ao wkg® kel {17l w&o]tHRobinson &
Hammitt, 2011). & 7fdo] AB]2E Agst= does A2lo] 7FA|= A
Hl 2ol i3t 7|df, A &Fslh= 71A], AS Aoz A EH A= oA
H, 0 AR FAEH e H AbololA avlsta Al4bete
Aol 2-&3tch(Parsons, 1966).

Z, o] &A= AAlo] & & Qe Y JHAE Hlaste] T Tl
A B3l st o AK(willingness to pay)7F Je=A], Axpae] WA ZE 2o

ﬁ ﬂlﬂl [TT}L 0.1..

_27_



B0 gk AFCisks 74T oA deA ol wet JAEA
< StH(Robinson & Hammitt, 2011). AH]2 o]& Z}x|o] tis] A4
= ABeA st gAE fIAY ARG HARZER A7 &
GRS g YAE fivk™, o] &AE AHlZ2 o] o iy AdYE
3 Hoh E8 o &+ /MEA E4E 7HE g 7)o ol &
A Aul2~ A8 Fr|g AS 7HAE BEsHA sHUEA 2 A
S = §IAITHChetty, 2015), F=x7 Auv]29] ¢Fo] @il H]Eo] A
o

ko] o] &xte] MElS FEtA+= Z=thHRobinson & Hammitt,

o T

.

3) o] el Mu|x o]§ Fd

o gAE olde] Mulz 0§ Aol ofPEA el mel Bl Al
olg HElL S7|E Fh Aulz: o]gow AF A3}
gAe] AElz Ay 2 FASA HuE, olEAE AR AUl

QA 7

i
>
=
[
it
o
2
W
N
%)
rlr
s
)
flo
et
=
[
N
=

A, o] &A Elo] AMu2E o] &FY APl FAAIUS AT, AHl
2 O] 8-S AEFHA Fa AHI2AE FHEIIAY o|Eet= AYE s |
tHKau & Loh, 2006). <lzddl, o] &A7} Arl2 WolA EFAHLS B3
StAY AHAle]l B AVl E AAHA e Ag Al o] &S A&
1A kA "thHolloway & Beatty, 2003; Rawson et al., 2013). =3+ A
Hl 2 o] & HAHA A= AA ] g o]a7F A HAY HZ4g o]& A
AHE AEshe T AMl2 o] & Hejdo] BARA Ue AHES T AT

o| = AH|2 o] &5 FoatA ATHE 1, 2008).

ol o] &A Bl At FeFs HA= AL oiyth FAZQI
o8 Agd o A H ARRT Ao %
(contagion effect)7} © =A Loy} thE o] &A2] o] &= FgFE 1
ZItHCacioppo & Hawkley, 2009, Kau & Loh, 2006). ©]&AEL Al

T
HEeE 2 o)%

o,

=

- 28 -



3
S F#3t=u(Goffman, 1959), A H] 29
o] &A= AR 2o TR EQHFOE AH|

Henninger, 2015). o]¢} %ol An]2 o]& Aol IHHZA ALAGgE
FAAR] ol& B AEE ol &ATE Aul oA ojgdtA H= dclo]

A 2 oEEs AL e FREH A olET FAH A
S o
20

PN
g+ 3

A 2 A 2N olFe EFAHAv A FF
1. wregojolE BRol o84 o

D d2&dotze A712A-H AH

ool se YAFAA o] oy LEAflo|A}; o o ®, Ar|AE
Ae Mg AoUe]r] ol ZAo] A HFARRA et al,

o] 7IA= A71 A A (self-determination)e] d&F A=+ 1

I A= deASs HEgs] YU F& 9 o
23k FRo]tBuchanan & Brock, 1990). o]o Heko] =<2l
A7NAAR L] 7| TEA ALHY, dEAololse A
Ta7telAl o] Barvt o Favhel os) Hed e
21 tHThomas, 2000).
ofof-52 B ofolzol HE X1 A|Fr|e FIF FF FRY
o] Z+g3ltk(DeMarle & Le Roux, 2001; O'Brien, 2007; Park &
Chung, 2015). YARAA S ofe o] B otsol telxe xEd #A
2 JAE BRI} olsS HIEsta AWUeke 4 FHE HH R 5
wZol (A&, 2009). ofo WEAojolze] REE obsg Tt

o AAUA Ae A7) “}E}(#Zﬁﬁﬂ et al, 2008). W&o} o} el
A%, Adzd Rue BEGe] mFe Foshy 243 A7 AR

ol
o
Eﬁmxl

2008)

o
Jé
o Flr

d o
2
I

)
= 1

E:Lmln
Sy
of Ex &
o o o

of
o

=
for
12

- 29 -



AT ZE AAAZ At A-e FHL AAE, oo ma Pm
E ool AZI7HA olol® FRSE ABAL 5 AATHE HhFI] A
o AL Ae 4 Atk HAYW WDAole] HrE Fgel WAE
2514 23 A, A4 AN A oS BHAY & Fol
ATKEARA et al, 2009). o] el WegoAohEel AP Hohol
Fo AY 4 Lol RRAAA L3 AUE BIsE SA4H §

B2 ehts] ook
=, BDgololEe AYe PREVE HES ¥H REYYow
FHHoE Felste] SUFAS FHRAY ABH S 3
HeERA g WRAele 203 a2 dgaa =
£ 102%2 REAL Fude] =gl AT A7 R THRAR
A%, 2020, T8 FEPAAS ARL AN AR ADAA
bell A Aalel TIE M AE A ol gt o=

IN

o mlo
ol
il

(Mackelprang & Salsgiver, 1996; Oliver, 1990; Townsley et al., 2010). wk
ghA] daAofolsel AP o [O" 713 o] HFoolse AY
A= =2A FRo AJo2ZRY Hoju ARSZQ] AdA= A
ol AL I & F JYTHEFARREA et al, 2008).
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VIR e T =Tt .

— | \ ) |
2z Jlae . o
\ \ / \ e / \ [ H=go
% 2sdd \ HeaEe

v

o

Hoo| Il | \ || |
- =
. I /o .

=T . T e .

*EFARRA et al(2008)¢] &S Farste] =43 3

[O& 7] HIZOjoFS2 A A8t HEYOorse AHE A

2) dEAoolFsy BRu: FFo]&IFAR}

At 2 g Aolols e AYS Adste WEH ARSI 2= & F
AdAH 2ol G FADAH 2 R E58 Adste FEA A
NFAAFe] 2AFAZ S A= FEE o= T AHA AT
Aulz~gta & £ JAuHEAREA et al, 2008). olso] AVAAHAS &
3] PAstE AAAR AASHr] Aode FEIF F8 JAEARZAATE
= =dl(Buchanan & Brock, 1990), &Aooty 0|9} npRriA 2 H =

b AAR AE HelA 71Ee] obd A AL8)F mFe WEL ¢
AoHEFE 9, 2021 FARA et al, 2008). o @ Wetol A BEA Y
Aulst dgdolse] 4G AQDTHE BAHL A0, Bro
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=7t =7}
pape, [ HE
oM Es| O|2AF
" (%)
[ o o
I =t ( OI-E-II- | sty
. Seaua [N~
IEE ¢ i 2 < Hff' Az
Ao b Aot 7
& . Aot ’ : 7|ok
- S — T T TR (. - - S — *F-T T
\ BB gz (T PR ) amga \
R : ‘ ENEEE
FER T LRTOLEL BN NS
* 2022 ZJABEFAY A ], HEAH - Y Q016)9) )& Fxsto] Az A5 Al g ATA

[1F 8] HI?A 25 E& 9 HliL

2. YA ojolEs Hwmol xu|lx XE Aok

B2 oA 289 oy o] Ae BAAE st A4dd 23S
3la AeFe 3P HBuchanan & Brock, 1990; Hamblin-Wilson &
Thurman, 1990). 3}ARE, AL E@o] o8 WAootz A7|2A
o] A& oUA RAEA e TA= WES 7= Fort EAEA &
THHEFARA et al, 2008). ool oA FHo] ol AtgS whel(E)
st el FARARY oJAE o dhA] B AdS & U sl
o, ojHg rlFo = AMdsta AAsoF st=Ad s TS =At
(%8717, 2020; Hanline & Knowlton, 1988; Jonathan, 1989). ¥ 2= TA}
2be] gl wel Bl 8(cost)} o] 9l(benefit)s WA ojw gk Melo] AL
A Al Hare] o] 7P tEA] 17 8A WHBuchanan & Brock, 1990),
o+ HY WARAY AZy TEA|e] wreleE Walo] 2 & ok oA
of, WAool A% oy AdoA DA A AFE AT A
He AL GARS] A5 E wrge Zo] ofd FH X dAte] dHkE<l
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& ol YJITHERRA et al, 2008).
o] wdAejolz ol REE A A 7ML AdEgo] Fold
JS 3t7] o8, Ad FAHo A Fr 2l dego]
A2 AR RET SAAEE £ AEEs woldr|E dtHA 7,
29} o] ofFe] He AYolA EHAEHE A
H 28 F57F 34 ol &o =z Qld R4l dAgE HA He
T, BEOALY o] =R I YAEAC FFe F7] ot
(Jonathan, 1989). H¥-=o] EW &gt ALl XA A= ols 7T
AEA G HolA ZAAEHE= dEdy JAEAAS JdHF o
A 871 o]¥A wrEtHBuchanan & Brock, 1990; Durisic
2017).

os]

unijevac,

4
o
T
L
oy
X
)
[

Follobse] FEE A7 B e AHl 29 FHol ojw gt
Zhell thek dadbzxt fAx FHEARRZA et al, 2008; Green & Shinn,
+ HAg AYrt =2 BSolA HEgs AdsiEH SHA]
gk, obEol Eol Aol AH3J=A ofyH™ otFs Asef whale ek
o2 Ado] Hi A g HHI BAES 7] ofH g EHE
“7|A "HchFowler et al, 1988). o]o] wiz} B
+ AYY A FHo|Y AA HFes EAT
o2 Hole Ao oA 3t ofFo I o] oAFEAAS I EHA
HchRyndak et al, 1996). Foj)= %%}%oﬂo}iw ok A
w3t A& AXE AAHoE A3 AFHeE A 2o
To] EQbS tstal AHlAE A &St o] &3 H&=
wEba oA H O o FoE Q% 4
FEE Ao AgAdZed A=
ZHq7F el AgAES & + ¢l 2
ol gt A4S HIR o R Aol g & |
R et al, 2008; Abed, 2014). 2= o] LEH ootz FALE <
AstA v WIFoE HAAol & F Uthe FHA, FEI
A

s T
o] Aok gllo] He FAl REAHNobE FAAANAIE vl FAH

2 e oo
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fd

aroll Tk Alefe] acleo]l & + 3
A, FRE ofsd IEd HAR PR r]e FE7F gl
S 3l= Aol 7pA A= 7FAH o] A A= A wH(Jonathan, 1989),
S o] &9 oA HE HStA ol T & glrlel o] 59 Addel+=
g oA T3 ofE o] AEle Al eko] Ha 9t} olFo] L AH]|
= A oA Fo e BRI} st #ds a9 A HHY, i=
Te HUT 1¥str] Hoge FE ALY o] oAdA e Fast

Ly
-5

Al 3 A, o] &A TA Aulze AEAA HA
L o] &# F4L Bt EFA LA

FEADMNU 25 AN 20 ABOT oYY o] DS FA

e Zo] 1 BAo|tHRARAR, 2022). AFAuAE FFHOE of
A @l W S 2RO su Aol 2 AF AHAA ol &t
FHOE Auz ATl Hu YA}t FSUEHA - 7esh 2019),
g 95 A= o] gt FEA Aulz HHE T & JES A

2 84S zAseY FHs|okRTiCRa T, 2008 WA o), 2015). w}
g Fohel e Aulz AT ol ol&x Hud B3} fEE 5

AEF AHl2 HAGAAE FF5he 2ol BFHd FA o (A3,
2008).

olof me} FFA LA R E Aol FEHQ Aujx HdUds BA
k7] 1% o] 82 FA Av2E ZWeth AN ANE JHAA A=
AR ES A A SollA 2229 g3 SHS 233 BAT & 3
= 713 E vtggstsE 497t v sithKosciulek, 1999). 222 A Yw
= B8 HollA FoldE =5 AFA%Y] PO EFPoE s 2%
AYE PAstA Bt EA7F EA)5H7] wiEo)tH(Davion, 1993; Held,
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2006). ol& & olf2 ANAA AFHE AS| AN~ BEA DA
ZoME ol gAe] FEAQ Ado] ngEefol & HS H Fxd}:

ATHO]EFA - o] T A, 2020).

o] & TAlo AMul= WIS o)A 4o S AFAoE A
ANZ e dFHE A= Ao Z(Kosciulek, 1999), A2 o] g0
gk Aol Aes FrHog & F YRS AZS Fostes A &
el &t A Folgts FEALAHIZe FEZQ B2 94T
T A o F, FEALAHI 2 A o] g2 FrA MEdold o
A& Lo A Aol(disability) 7} 7<Lc>H(baur1rle1r)7‘f H2 Y5 ~x7 9
ah= AA L FAlEkH 4o S =2 ¢ JER J[EdFC] AgE

Adsl7] 9gho|th(Beatty et al., 1998).

GEA DA 2= o] H3 o] &A FTA AR AE FHE] fs) AHl 2~
o FAAF] dAE AATT. AL HJFTDAAFE HEH 9=
(intention)Z 7}743’_ oAl A L =T & HEE F AEF TAF

Jd SAE AA3Y Ry =vlElmore, 1979-1980), FEA PN AE
=R s 33'1”4 g=g Adsky] HAsl TFAAA A= ALAAE T4
gttt o] 8Ake] ghe] A Fdolete T2 2 24= Hd ol &A
Add A7l 52 5 UAEF AHlE o8 55 dApet vk B
of Mulz ADAATE AAFHNCH, o2 o]&A T4 AMHlZ o]
730 =4 H AT sl +t, 2008).

2. Aulx HA2AA e HA: Backward mapping A

FEAYM 2 AAHOE oA A AMAE BYSHAW A
vk FRRE HA &M ol gae FEAol HAHA Uk BEO
4 G

2 Y75 SHe) T4 - o3, 2020). Ak A
e 1 A é—;‘-ﬁ]ﬂi ARl2~7F FaE AdE 7HA sk (Alter et al,
2008; Rossi et al., 2019), 3l A A )3t -} Huj= Ao PH
A BAe uﬂ/\];a o7 ud A$ AFHoer O Yol FAE Aol
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71 g thElmore, 1979-1980). &A1 WF T2 2 ¢l Mu| 2~ o] & TES A
HA7E o =%, AEI 20 HRE TR AT FAAR] AR o

55 Axte] &WdF(forward)e WEA = Fethibid. ol AH A
§ (bottom)e. = WH7ith B ExtsiA dFds adse] ot
71l (Dyer, 1999; Elmore, 1979-1980), A1¥l2=7} Fd=EHE @RNAE
g o] B oro+= f=EA fHo] vErYr] wi&EolttUJoseph et al,
1994).

NN BEFPOZE 8] AHl2vt s e AMe HESH] 98)A]
= AH A== slckbottom)o| A ArHtop)o. 2 FFsle W= wg
(backward mapping)e] H& AH&3td AMH|2~E HAS=
H(Michael & Libarkin, 2016). ¥tz o= Ao LAYst= FA|o of
gk A = 9 A A AACAEE AR oA ol =
A B = goh(top-down) 2ol £HrgF &
strategy)ell ¢|&5 o] gttk(Fiorino, 1997). &}4] = 2
TAE dsts A-gols Ao AT 54 zy o] ik AT
AES 'S}Eﬂ(Walker & Koroloff, 2007), o4telvt B7HE 13 &+ A, 93
6] le)

g 22 7k A% 9 BA, A WE 5 AW QAT 2487 e

o

o]
H
&

Oft
L
i

Al
Z]

Z 2k(forward mapping

=
h=3
?l_

TAARQ QAES xRS+ AFRE F=rHEImore, 1979-1980; Fiorino,
1997). A= ol#d H WAL 71EY AHl2 A2=EE FslsiA =7
2o, Aulze gk 7122 FxE v A o m(Kirst, 1988), ©]
TR A o]HEHA oA EatA LA EE BEES Hlo]dZHd A

oznk td o Ak Dyer, 1999).

= 1] =ZH(backward mapping strategy)>Z A FAE
E]_o]:-@} _Lg,\-]]/\oﬂ/q 7]-;<4z-1 o7 gkt
A He 8458 AF3e 295 dA @hEImore, 1979-1980). ©] =
FFAQA Aul~ FAGAF B4, A WE 2 FHo A, AY AR
S)A olgstE gkt A3ES xS 4 A Sok(Fiorino, 1997).
MBS NAAZI7] A7 o E Au 2o tigh 3 2 BEUE R
TH(Ayres & Braithwaite, 1992), ¢]&3l U A

A
0y
QL
X
Ih}
(2
o
1=
o
4 F
gt
_Hl

=
o,
)
jatal
f(rt
tlo
=
f(
2
iﬁ
rﬁa
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QN FHEL TFT B oA o] HgH o] B Aol he
)
o

g AT HAoA HAHG A2"o] TR = ZEE e AR
= AFstr] wZol, Auls dHe o=E SAATY] A HAS
T8 ZEM2E FS53ted == & 5 I ohFiorino, 1997, Walker &
Koroloff, 2007).
AAol A =&
F08BE, 1 23
A

of FAZHel HdAAA BEHE Fofst= Zo] Fastth(Walker &

Ast7] 3] owg AEES dof 3 Tasith Aol FHHE
239 4==(the lowest leveD9] FAAQ ZzollA AlZbste], T2l
P A9 O EF B5 G dFES A 7 ZEA 2 O
&) dAstE Ao] F s tkEImore, 1979-1980; Fiorino, 1997).

ol WMLt uwjF HMFS An|2 Fo] AE Hi Y=A FAsH
7] f18l o] &Ake} I Aol EAsts HHo] waste FEAA ATE
= Ao Z(Walker & Koroloff, 2007; Fiorino, 1997), AA® A3} A A
2 FdE F AtololA A S AAE F e 84AE F
7be Wl f&stcH(Winton, 2000). &, A& FdA UElYe ZAES
O A oA AR HABste HFTol&AVE = A HetoA 1)
A= o] LEh7 e, AH 2 o] & TF ZheH o] &R A FFS H|XH
Al AR g FAVE He AXRS A¥EE Ao FastthElmore,
1979-1980).

oje} e HITE A ZHol He Ik FolA ol &AL FAF
A e PFFaS Aur)e, 2 FA XHAA 7 AHALL 3
2 WS S 4 dokFiorino, 1997), =, o] &A =4 Aul 2o o3t

MEstE thso] owEA WIS AHE ¢ A= Aoltk(Walker &
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Koroloff, 2007). ol o] &4 $4l& &= AR A H| =71 AR A o
A FREEA 2 AGAAE JAAS] AsiAe BHE v AEs

] Ak
o] ot A= AAETE ASAHI A= AR A &Kol o
27 9 @RS FACE Av|2vt AFEFHORE YA FAHIL 3
A AHRE ol WA o||(FaTF 9, 2019), 1 Aulz ALAA %
SHAAA o] &R ST} o] & wtFEHEA AAlskA HAste A
o] FastHH714 - 7130} 2019).
AT shte] FHoz FHFolglE AP Aléﬁ“ F2E % W4

oA A e a
+ TEEE /83 EAE JHAAR E5X JHHL/E‘—:— 2= 4 7$°H r
ds ETHte Avlzolth. 53] dEAd e I ~HEYo] Y W
4] 5 Ugl7] o8 Ao Z(o]&n - e 2010, Park & Chung,
2015), o]& AR EEAcjolE ol Aol BA HAFeA FEHIL
ASA= A2 HTH(bottom-up)S E3te AFHoz Zwulol 3
ok Awujze] 3Gz HAo] o] &ALVt Tl A&l wet FaEojor &
S =% Kosciulek(1999) =gF Aol Anj2= %

= o
24 A2} TEEE B0l OE #4% OE 5 9ee AU
= A A S

rlr ofo

N

=

Hole ujg HFoZ Ho|T Q= AT HHAHA HEe Ad
7}k AAARQ MAS =& 4 o m(Fiorino, 1997), o] Mo
2 FF3] s ojor Anja FHO ZHFo] WYAXAA o] &2 FA A
H]_/_\_ 9

Tl i3k HAe HAHoRE HAFf Z 5 JdvkMichael &
Libarkin, 2016; Walker & Koroloff, 2007). ©] S
st 1o WE AYy a3 FHRE AT )
s, M= g Ao sFor WIAddolEo] F A HollA
A LA B 27} o] &2te] FEHQ HYdS BASH o] 8 F49
A2 FHst A=A AHATFE S8l AR ok olgdk A
g2 o] gAY f AAE = Dol EA S AHl2 o8 Aok
Aol tiaf o] §Z3AATE Basia Askes A AHS AHE
T UAS ZoE AZHEY. ol B AT dEAHfotso] EFA Y

e
-
O,
rlr
z
L

N
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Ml 2~E o] gats AHl2 o]g &
e Bolw, 1 o]& oA ofn
dATE Fo) AHRTA A

A 4H dFEHEE

A 1lA ZHAAITEH

B dA7s 979 F8s AdFsr] fal A A Ak A8 (qualitative
case study)= AR&3FATE A, ARBA BRI FTE] Qlo] LAl A A
H| 2~ o]go] oudA] dAAdS O=E SHTREI IAS Holde Ao
Fasl7)o(FalTF <, 2019 2E2 9], 2016), FHATFI} ofd FHA
7 e FHAo A=A A dig JEZ ks #U] A=
AEE AHEste 54 ool w2 A 45 gAEE Zav) o
(Dingwall & Eekelaar, 1988), 152 #eto A off o] && 3tA X3le
A ol ¥ o] &S5 sttrt olgE BHA HEA M tid BEE AH 2 AdE

2 Telsiol @k EF WDFohoLEY BFAAMMZ ol Fo] 9o,
ool GAAT o] §AZ ARHE Zo] ofd Fm EF F3tol
gAolA Ake] FAZA THHY BH4F FeE Bk Hu o g
AEe e FA 1 AEE Solntuw A=t EASE o fE
A7 FA AAA o] g AEE FAHOE 4B 5 Urks A
o] 9171 WEolRossi et al, 2019), BAE ol g2 THH Wkgolol
5o BEAUANZ ol AP AHATe PPow FuE o)
B a3kt

gom, AuATHEe A old AAHE G asSe)

1z
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D

FE= FAHLE Hogg 5 e 223 <, 2016).
AbEl AT S AL ATl Bl 2o PHo =, Ao o]
Aol oA Ahow) et 1 Aol mFo] sf(why) Ydee=A <
HBANA dAstd AHE F Ae 78T A7EHEoIvKYin, 2018).

ol weEAootE e FEIVt FEAYMHZE ol&ol o, AMHlx

z H
ok
L
o
=

2 oY
o

; 2 W o
s T g A7t 92 AFAR] hsl FE 27
ARG Witk w3 AGATIHE Auzo] BE s1Ee] ATEo|

N EBEA ZAD BAE GAER Base T @ae) slae =

& Jack, 2008). Z<d F 7HA o2 & A= AAAEATIHE

sk,

B ATAME FEAUANLE o 8T + JE B0 A wD
Aoolss Ym' B 1 AWz BRath ATl Al (case)”
W ERT ATUA A dE AL AH AW B 27 52 D3
W, 54 ol%u AR AAsy] A =THOE HYxe =3 A
o wd AR B 4 JuUAS, 2016, B ATE BEAAX LA

A% AT 184 MEARGE B4 Ao FRH AAR AT =
& BEAAAE 2N RmodgdoolE o2 TAEE o4l
J ° Heleleltho} ool e}

A8lH Adkolet B 4 QA o) FUW AAE nath wed @
FAUAE L AH 2 o] ol glof WekgololEe] FEE ojwd 470
A ojda o] F= ol g AL WA AANAATIEL Fa) 4w

Bzt 3o

- 4] -



A2 A AssHAEH 2 a2 a1y

1 AFFeA 474

2 dATe deHoolse A AAR 2 o] o], o] &A AH
o Ackel thal] A E7] &l Aulze] FolEA gL F F U= F
o7 AlZ<lE H(in-depth interview)= a3t A

golobse] Hmt Auag Aoz o gas FEolgAelR F3t
ol Aol A% ol gl 9o} o} WA Akt thElels] w

2ol AF ol g4 WG oolFolA A
27 AGHAAA FAF GBL e FHA AFolslo, Rre| B
4 olg AWe AMBOM WgojolFol el Aus AF @AY

=
A 2age AN E & Aok

ojof we} AFFARE BEAdolsS FHdhe FE 109s 544
A& (purposeful sampling)& Ar-&3std AASAY. H844 MEHS
TA7F BAL 7HAA = 5 AHEY e s ASHoE AdR
7] 3 AFeA Ba = 3}—‘:— FTHES A E dHH o R Hdste Ao
th(Patton, 2015). HA, W ofolse] AH 7|E2 SFAAA B2 A
2 Al wF 64 o], I8lal ol EXWAE obse V|EoE He 18
Al mgto 2 BUthD 4ol A=W wgo HE weo] Mulx A
87 9 BEo EF Aol AVIgE nEna & F Jdom(Hlv
< 9], 2020), ol A=A nSE vy Aa oA 2 ARIVIE Hols
19~23AM1 9] WEAldls AE & FE 3QUAA AAZ ondFdAM=
F0st = AU E3| o]5L AEE S-S DI ojolsol I =
He A & de X2 JdAsta e, AlEd uS st A=
o} old wjo] olFS EE AulA AF 87 % o] dElo] FA3
7 TolsBAH] ARG =, OPE olgk 184 w|¥kQl AlgS Hattt
8) oulAT Fqzxl 3909 A AHL 2+ 23A(RE A A ol, W), 214 A Aol o),

19AMI (R3] 2 7ol ol
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deda AT

=3 wagelolse] BEAAAUL o8& AT RE Ao B qATe)
ZAHolBE, WAt F Aol obd olFe F FHAE AFHAA
o4 AT He] B A7e] BEAAAu 2 o § Aol e
A MH 28 o1 837

H]
99 HAz AA 7)F Wt ATFFAAE 23157 Y3 A X
Stal 51 dWtstue] x%

W ogE AR, ool
LA

-
e
£
Ny
i
ko
)
off
ol
38
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1

o3
2
r o
e
i
r2
£
o3
O
0,
o
n
Yo
rr
N
12
(i

El

il .

o}
SNS7} A sle] glo] ol & Beste] mAFLE S, 55

WIshae] SNSO| Aol AtelE9] o] HASW shsEE Mol
5ol glof Y stmel At FUA RuAA LEHe ste] BAZNE A
AT A AN 2 AGAS FAY Az AROR Age] B4
of WE 5 Y7lol(D &5, 2016), AFFANE R A AL
Aoz AT

54 Qe A%, AdAATE @ @ 9o APFANWORE o
= olop|E Hohd F ks AEAS AT Aol A =y 9l
Ao B SWIH 71FS glvh ok, AN ol Gl s AHAT

9}, 2015; HEH - A7, 2016, HAH, 2013),9 o
QoA FITHA ALS| MM 2 o) ol Qo] Aloko] H:

Aol olopr|g Bl 2 wobd

ATANE FAH mHL =
AE Qo YoM, IR Aulz olg

73
A, RN 7&, MArlz olg FEe AR gdsiA 2Rsaat

9) BH71eH2009), AA12 £(2015), H &5 - A72](2016), HA2AQ013)L2 ZF =MHE 62,
991, 1291, 819l A7 ztet B FHE WA



gk 58], TR olg FPL 7 WA L F A= Au2E W
[e) o iz

sttt ol whet

CE 4> IO A Y

EHSAIEMH| &
ol 243 SH=Z|RAAL H Dol
=20 —_
s 7 I - A=Y g
2H0] A} ERANEUSTRN Py (el g | 8 |2 un [RA7IE | ESAIRAL
JHRE |48 B | A4t N ZF71A|3 " . ok
_ | A" | o8 2] Oj | 244 o{EL
A3
©= oo oo
T T
AoqzE 1| AEY | F | M| O O O X X O
o2t 2 | AHgRol | of 49| O O O O O O
o2 3| AAYO | o | 144 | O O O O O O
24 | Ao | & | MM | O X X - - X
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2L 7 | AHE-O | & | 9M | O O X O O O
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A¥Ho | H | 144
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ZHZE 10| A|HZO] | & 7ML | X X X - - O




d FE A ol f7E I TFAR
g B2 s AT Fel 77} AF, BEALA
HEEAHAE AA olR, Bnol BEAUL A o RE TFAA A7

SHATH

2. AnTHTH

o
2008). Wl olEe] FEA UMM 2
Gl ol Bt hEo] Felgls HF} Wk olsfsts zlo] BEH ol

o, oot BAW F/HH A AR, FHH BEAR, FAAE
%

o
ofo
rlo
2
b
2
o
é{t
o
Anj
(i
2
M

dsdTes A=A olH
AL AFE TR st AodE =] HAAW, Ao AHEE F
SN AE7 el 2 5 AvkKrefting, 199D.

A AT BH7IRT oEst= 2o obd dA7A =Y AR
4 =79 stuz AREE 4 AtkYin, 2018). EA AT AT HA
HE 24704 d7Akeh Fdfle dEke] AEe AH ves Aol |
w o] B Creswell, 2016). A7A7F A3 xkek A G0l 22 A=3 UY
F-Hinsider) Feietd AFare] @R AP 7we $FEY e £4
o] & F dom, Foase] dFAelA ¥ AgAH 7 =HdE b
olEfe]l ZolE HT & 3o ol <3 £4&E ¢ FHMEA & AT
(Dwyer & Buckle, 2009). wetA 2 AFors DA ololse] FEe

TR BAE Ble Aol AFFEAAe] IER olopE S

P e

= Aol etk BE shol, Ao AT FARNA ATl
e dels ARSHAT 53 BEAAAH S o g Yo} RS

of BAE @A AHE Aol7|o dFAY AAAol ATFH AR AN A=

4

=

Wi

udl
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3. &84 17

ATA7E AFFAAS} ZE WEA BAAEAE MR dS BS, AT
£ Fdste BAGoA FAR oA AT Ml RS FEIE AdE
< & F dow, dFAe HAhoY FHo] Htgd BAE tAE F
A= T =3 =) (Watson, 1999). A ATE g Qo A
THARES AHPo] HEI HdHog Qi EFHE AT dAA
(rigor) &H+= T8 FAolH, o]A o] &K= o|of 4= (credibility)

L

3 BAsk 4 9dkSpencer et al., 2003). ® AFoAE AAAH A
A GRS S8 o 22 HE AFSS AT

AR, AFAe] fAho] AFFAR A F EX4ov A5 Aol mX
FS FUFN AAS] M A7 2224 dis] dF
(reflexivity) g3} Aol A&z o=z FAZ sf4s A== Zo] Ha
sttH(Creswell, 2016). 2 A7A= AFAY] G SolA AH| 2= o]
£& oA =44d AYAd AAES WAt = AAE HSIHA, A%
Ao g 7|&e Az & AAH A9l e Axstax o
Al AFAE ATAEESE FAHOE AU AEd
g d utENE AFFARES] HAdAH PFH AFATE
2 FFES FAHSE VEdAL, FF o] FolA

El B Ao A7a=Ed 2439 d Fo] AL
pas

rlr
of
oot

i
o
(TR

I
I
>
=

2
o
o
ol

>
©
o

o 18

Sls
AAL F JES =892 VAT

=4, A7 FAY AAAF s & ol TEES T v HAF
=g 74_75_2. od

(peer debriefing)e A7 ¥4 vkl 2A Y3}
T2 ofxle] & & Qe
el e FEe FAAA
ASAE oA AHE7E whtzst AEA] =

< EdE e F T8 HASe AA dEAE T
] o >

= XE)] ’y -
A o= AFAVE =T AS HEA He AR AYFrivr & H

>
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RN=A AESAT. 585 A2 d7Ae] Aoz ds) I+ =
4 g e FEe A7 Akl o TAHE &S F W ste F2
ol

AT AdA A= ARl AFe] FHF g, g B
52 Fod FA R AS JdEF A 83 Thedd Ui dTed el
sl S A & Aoz Fod Fosts FAAANAT UAH
FE st AR A AF2 AR Fosted mEEHAeH, A
27F d=EA @A

HE & 1-29 oY) HlZ AAZow IAT
AEHE 4% 5919 FoiAe A

Fd Z00ME o] g3t AEFE FFstAom, Aol Fojxsdt of
E o AF8-8H%

71,

A

f
[{ rQ do r{m
4 = &

e
¥
i
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Abstract

A Study on the Service Utilization
Constraints in Parents of Children
with Developmental Disabilities Who

Use Personal Assistance Service

: Focusing on the Service Utilization Patterns

Kim, Joo ok
Department of Social Welfare
The Graduate School

Seoul National University

The purpose of this study is to examine in detail at what point and
why there are constraints on user choice when children with
developmental disabilities(DD) use Personal Assistance Service(PAS). PAS
is an essential system for people with disabilities to live by exercising
their equal rights to daily life in the community. However, there are
not many institutional studies that highlight the importance of PAS at
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the early stages of the life of people with DD who have difficulties
with their self-determination. Experiences of stable use of PAS from
the period of children with DD are important for successful
independent living in adulthood. This study began with this perception.

Children with DD are children in the process of personal growth and
people with DD having difficulties with their self-determination.
Therefore, parents of children with DD also have a negative perception
of independent living. If PAS supporting independent living is stably
provided, parents of children with DD can positively design the future
with their children. PAS is a user-centered service, but during the
period of children with DD, parents who are co-users choose services.
In other words, the environment of children with DD is designed by
their parents’ service choice. These designs for daily life directly
affect children with DD. For this reason, it is important to examine
what constraints parents have on their service choice in using PAS for
children with DD.

Accordingly, the research questions in this study are as follows. First,
what points are the constraints on the service choice of parents of
children with DD at the service utilization process? Second, when using
PAS for children with DD, what subject creates a constraint structure?

A qualitative case study method was used for the above two
research questions. This is because it is important to examine the
practical use of services in daily life in evaluating PAS that advocates
user-centered service. The direction of the study was not a top-down
approach, but a backward mapping strategy starting with the specific
statements and behavior patterns of the users closest to the service
constraints. Service satisfaction survey performed only to those who
have already used the service can be a formal evaluation procedure
that emphasize the existing service frame. In other words, it is
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important to approach PAS, which is a user-centered service, through
the bottom-up process.

Therefore, in-depth interviews were conducted with 10 parents of
children with DD with experiences in using PAS. Prior to this study, a
pilot study was conducted on 3 parents of people with DD in the early
stages of adulthood for the research planning and developing. In the
analysis process, only interview data from 10 parents of children with
DD were used.

The purpose of this study is to examine the service utilization
constraints and their causes and situations when parents of children
with DD use PAS. Therefore, the analysis method used a pattern
matching method that can check whether it is being used according to
the predicted service pattern or not. Pattern matching method is a
powerful method to find an alternative explanation for constraints that
appear different from the predicted pattern in service utilization
process. The entire service utilization process was examined by the full
pattern matching, and the subject generating the constraint structure
pattern was examined by the bottom-up approach of partial pattern
matching.

The main results are as follows. First, the points that create
constraints on the service utilization process were ‘community center
as a barrier to entry to the service’ , ‘service agency is not by
choice but by registration’ , ‘service agency with primary choice for
PAS assistant’ , and ‘user who files objections by PAS assistant’ .
Parents’ service experiences were different from the policy-designed
service utilization process, and they could not choose to take the
Initiative in using it. Second, parents recognized that ‘the screening
process not appropriate for the characteristics of DD’ , ‘service
agency that receives fees’ , ‘PAS assistant recognized only by
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labor’ , and ‘Parents of children with DD who do not understand
PAS’ generate a pattern of service utilization constraints.

The theoretical implications of this study are as follows. First, it was
possible to examine whether the voucher system of PAS was provided
as a user-centered service designed in the policy. The voucher system
is to emphasize user choice, but it was not working well at the service
delivery process. Second, it was possible to think about whether
providing PAS would be appropriate by the public or by the private
sector. In the results of the study, both the pros and cons of these
two delivery system were mentioned, but it is meaningful in that it
gives insights on which system is good in the field. Third, the
fundamental cause of the issue of whether immediate family members
should be recognized as PAS assistant was examined.

The results of this study also provide the following policy and
practical implications. First, if similar services overlap in the early age
range of PAS, the community center needs to avoid confusion with a
service manual made in advance. Second, the service screening process
should be appropriately changed to the characteristics of DD. Third,
service agency where receive commissions in the middle should not
condone illegal supply and demand, which has weaknesses in the
characteristics of DD, and should guarantee user rights. Fourth, it is
necessary to deal with specific and practical matters such as
characteristics of DD by strengthening the criteria and education of
PAS assistant. Fifth, detailed information of PAS assistant should be
disclosed to users so that users can exercise the right to primary
choice. Sixth, it is also necessary to provide service education on the
purpose and content of the service to the parents of children with DD.
Finally, all of these suggestions consistently suggest the need for a
specialized PAS for people with DD. In other words, a specialized PAS
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for people with DD can be well provided as user-centered services
without constraints to people with DD. As a result, the characteristics
of DD do not act as a weakness in service utilization, and services
should be provided stably from an early age for their future design.

keywords : Personal Assistance Service for people with disabilities,
parents of children with developmental disabilities, service
utilization constraint, service utilization pattern, qualitative
case study, pattern matching
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