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iz

AL (test-retest method), WHEH (split-half method), W& <

—

0

M

ﬂmo
_ZTI

)

(internal consistency analysis)S©] dt}h. H oo

1 Cronbach’s alpha

17 98

O =
o1

)

g 3

T
T

o)
PIS

Yl

]

[e]
= X

g

X
o

_zﬁ_i

=], 7%

Aol 7t <)

4
0.9 o4 olojef

=

ol & Cronbach’s alpha ko] %

A7 2

ATl A 0.8 °l4,

s

T Hofol A=

A

&

KeR
o

2 0.6 °]o]

} 4= 9t} (Nunnally, 1967).

[e)
IT

0.92201 4 0.8572 vhebL}
890014 862= LpEo] u}

Kol
T

3} W59 Cronbach’s alpha ¢33k

o] vEhta gtk 2021 A

J>NO
o

0
ra

ol
Nl
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HeA BAgn, AAEs

Faack 20179

5]

e
97 & 35

=
=

Al

AR,

3H(r=.708) 2]

A

o

g

1

Gl

=-.424),

SHr

ok theo® 20214

i
¥

O

]

-365),

(r=

al

JeRy)

A=

Y
e

)AO

}

©
T

e

733)9]

SH(r

AR

e

Gl

133

=-.352),

SH(r

g
v

NI

]

-399),

(r=

ATH.

W

To-

o= yehy 7HES
2 s,

o~ ==
T

gk

_04

4-7> 2017 %=, 2021

<3t

<A — —
* *
* *
& &
* * * *
* * * *
o | = 0 | N
N — | B | — | % |
™| = RN
| _ [ |
» | 5] X o I
E | = | o S|l n | o
|~ S |||~ | R | D
©o | RN o | R M
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— N |® | <+~ | N .| <
5 = N
) < S

* p < 0.05 =+ p < 0.01
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I ANOVA)

°©

(One Way ANOVA:©]

VS|
&

T}, t-tests EFto] 27 o]

el t-testS} LU EAHE
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9
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4

a7 9

o

B ooy %o AVn BRI | N _—
=W N o 3 o ) e
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° LR O T S ®
ﬂw_v,O ‘Nﬂ 0 EO 0 HO ‘Ul E._ OT.E 03 .HA_.E
- w2 Moy o gy o
Q,_ ~ o NE o o Wﬂ 0 WW N
alo TR % o R F qp B g v L
=< S mo o~ o i
= o T ow % e U A
T T Eog o BRE® T o
! B o ww o ofp
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o =T b 7d AAESHt=-3.957, p<0l), HEE3
(t=-5.033, p<.01), FHAE3Ht=4.635, p<.01), &= sH(t=3.793, p<.01) =

Fotgkel freld Aom Ve 4wel weh 24858 t2s) A7
3 g Ao vtk FAMOER, wARssh el 49 P

gkol 4204, 3663 FAE Ho HAdo] AdEHY fFEES T
st b Ao® YEYTh B3 A ES fAEset JHawste] ddt
Zrol 4604, 491402 Jel} YA S w3 EAH o453 dhol A
g =4 Adsts A ke

< 4-8> 2017 AWo| wE 22 E3F 22 Afo] F4

T k- N He | AR F T
g I Ry e
ey | |0 [Aw |10 |
ey |5 s Lo | |
gy | S LS Lt | |y

* p < 0.05 =+ p < 0.01

ohgo® 20219 EAZAAE AERY <& 497 Zrh A&
(t=-3.545, p<.01), T3 (t=-4.605, p<.01)2] A tgke] Fo3t Ao
2 el A wel 2AEsHE 24 AZ4eka o % eyt
o kA RE sk (t=564, p>.01), el (t=.346, p>.05)= AJEl
e Apol7t MASHA e Aow veuth AR, AR et
HEske] Haghe]l 4114, 4108 02 YEhy dd 50l A fFolaE
sl o =A AZste Aow WA

>~

=

.

,44,



< 4-9> 2021 AWo| wE 22 E3F 22 Ao] F4

ZEusr | A2 | N | wWe | mead | F T
Uz 1168 | 1.19194

AAEE t %0 | ¢ 4.826% | 3.545%
32} 301 3.8307 | 1.31227
Uz 1023 | 1.33615

qums o > e 0.445 | 4.605%
32} 301 3.6952 | 1.34617
Uz 5154 | 1.08150

a4 535} il 960 4.515 6.962xx 0.564
=R 301 4.4741 | 1.19281
Uz 1249 | 1.13884

Shejma} oA | 960 | 4 3233 | 0.346
32} 301 4.0983 | 1.24861

*p < 005 ** p < 0.01

e ANES FEALA, 8ol npet BT 2HEEE 7
7] g2 AAFE Ao BAHUG 53, 2017d0 = ol e] ERF
e 2A R8I ARl L AeAolea AX e Bt A vhebn
o 2021 el = dAde] ool s A Kol YHA ¥

AA et A7k wA JEt Qo] EAol@ & 4 gl

2. TRFAS HE Fo] 2

THFFEA wE 2HEste §88 A sk Aols AHRY] 9§
ANOVA EA& AAsgH. 20179 % 227400 2&5" FAo u
2t ZAESHE Azt frolgh o)t e Ao R yEyth #44
7 AT SHF=10521, p<.01), FAE3HF=17.347, p<.01), HHE3}
(F=5.396, p<.01), &el#3H(F=3.945 p<.0D)¢ FXZ Kol EAZHOR
Fors Aas vepa gtk ARAez Auud, A, JdE

,45,



Efba gloml, wARslsh gelate] A9 AN 71 B AL e

E 4-10> 20173 SHFFA 4 mE 2A w3} QA o] B4
TEH FA N Hd | EFHA F Scheffe
2 L2 EH(a) 191| 4.3063| 1.13964
oA AR D) 82| 4.5073| 1.11917 10.521%x| a>ed
U . s
A HE(c) 172| 3.9233| 1.31021
Z|AHA) 555| 3.8704| 1.28087
2 L2 8 (g) 191| 4.5061| 1.22863
) A D) 82| 4.6799] 1.21416
Ak .
fekest RS 172 a.1686] 1.31675| S ab>d
ZJAHA) 555| 3.8485| 1.41874
e R I C)) 189| 3.9434| 1.04740
N A D) 82| 3.9244| 1.17742
AL REEETR 172 4.1779] 1.07963] °°%r| doa
ZJAHd) 554| 4.2557| 1.05779
E A2 3H(a) 191| 3.4450| 1.24086
. _ A D) 82| 3.3384| 1.28823
Sra] = _
B BREEETR) 172] 3.5828] 1.24841] ©°%%*
A AHA) 555 3.7302| 1.29750

* p < 0.05 ** p < 0.01

20219 % JA] 2HFddo]l & FAd we 2AEstE A 7te
g ot ztol7h e Aoz yEpwth A sHEF=13.919, p<.0l),
AT 3H(F=27.635, p<.01), BAE3HF=3.476, p<.05), ¥l 3HF=3.926,
p<.0D)® FAE Ho] FAASE fFovg AxRE vehlar vk Al
qo 2 AR AT} JaEseE dAAGTRAA TP =S
£ Hola glom WHEsE AL FEEse A2 7
2] 7} YERSE T

|

k) _1>4
o

i
rlo

,46,



<E 4-11> 20219 S50 wE 22 E3) ol Aol B4
FTEWHS 24 N B4 | EFHA F Scheffe
EAL-2EH(a) 334| 4.3232| 0.98861
AR D) 97| 4.3985| 1.05407
A3} 13.919%*| a,b>d
A 25(c) 175 4.0454| 1.26066 ’
Z]AKA) 655 3.8574| 1.31340
E A2 3H(a) 334| 4.4152| 1.08045
o e | AEARIEHD) 97| 4.4493) 1.17430
st 27.635%*| a,b,c,>d
A 2H5(c) 175 4.1410| 1.35252
Z]AHA) 655 3.6940| 1.41659
2 L2 EH(a) 334| 4.3575| 0.99861
ADAA b 97| 4.4031| 1.12550
Ll ety HH0) 3.476%| d>a
A 2-5(c) 175 4.5509| 1.05873
Z]AKA) 655 4.5841| 1.16489
A2 3H(a) 334/ 3.9591| 1.02728
) N AR D) 97| 3.9785 1.23658
el S 3.926+x d>a
A EE(c) 175 4.2214] 1.03802
Z]AKA) 655| 4.1931| 1.24276
x* p < 0.05 = p < 0.01
ol el A¥E FTFMEH, AAAAGY] A 7AH A& HAE
sto} HeEste] ko] Ak AL &l & F o AALe] A
714 Q1 A wstE Tt v A= Addd &
3. AFo] WE Ho] A
ZAFAAAE] g wet 2F e F3S A 4el= zolE A
HH7] 98 ANOVA EAS AAsgt) 2017d% 227490 g5



2

| wWeh 2ARHE Agssd fo@ Aot Y= Ao vEhy

A AL sHF=32520, p<.01), FEsHF=29.571, p<.01), AT
SHF=7677, p<.01), &&l=3HF=10.569, p<.01)9] FXx& Ho FAHS
felu @ A0 deplm gk AN Hom Avnw, 9AEe

<FE 4-12> 20179 Aol mE A3t Q1A ako] B4

SERF A N P4 | EFHR} F Scheffe
2w ol (a) 60| 3.5833| 1.17965
3w (b) 178| 4.3236| 1.11953 b>a.e
A s} 457(c) 233| 4.5923| 1.12684| 32.520%+ ’
5~8%Hd) 147| 4.0806] 1.35643 crade
95 °lsHe) 382 3.5615| 1.19897
PERCICY 60| 4.3458| 1.18527 e
3a(b) 178| 4.5730| 1.22400 b>d
= ,e
st 453(c) 233| 4.5880| 1.18984| 29.571%x
5~83(d) 147] 3.9790] 1.49996 c>de
9wolsHe) 382| 3.5829| 1.35988 d>e
2w o] (a) 60| 4.4400| 1.02166
3u(b) 178| 4.1635| 1.02680 a,b,d,e>
iRy 453(c) 230| 3.8339| 1.15402| 7.677** c
5~8w(d) 147| 4.2340| 1.11855
9wo]sHe) 382| 4.2713| 1.00474
2w o] (a) 60| 3.8750 1.19009
3w (b) 178| 3.4452| 1.20417
o . a,d>c
el 45(c) 233| 3.2253| 1.26911| 10.569x*
5~8%(d) 147| 3.8503| 1.31008 e>b,c
99ol3He) 382| 3.8089| 1.26939

* p < 0.05 *x p < 0.01

,48,



2021 %= JA] A FA L] 2E5E Ao wel 22 EsE A 7)st
= 7Y Aot = Ao=m yEwt fAE3HF=32.406, p<.01),
i sh(F=48.986, p<.01), FHE3H(F=13.587, p<05), T3t
(F=14.362, p<.01)®] FA& Ho EAACc=E Fonst 2345 YL
Atk AlFAow durd AL JAdEsts 45 HAdEolA M

<3E 4-13> 20219 Aol mE 23t QA ato] B4

FERF A N P | EFHA F Scheffe
2aol’d(a) 69| 3.7710| 0.97213
3a(b) 217| 4.4408| 0.89144 b>a,de
AAS} 4+(c) 323| 4.4659| 1.11851| 32.406**| c>a,d,e,
5~8%(d) 199| 4.0093| 1.25763 e
9wolske) 453| 3.6224| 1.30382
2aol’d(a) 69| 3.7710| 0.97213
3w(b) 217| 4.4408| 0.89144 a>d,e
kst 45(c) 323| 4.4659| 1.11851| 48.986%*| b>c,d,e
5~8%(d) 199 4.0093| 1.25763 >de
99°]3He) 453| 3.6224| 1.30382
2wol’d(a) 69| 4.5652| 1.01457
3a(b) 217| 4.1816| 1.04085 b.c
s} 45(c) 323| 4.3093| 1.12088| 13.587x* ’
5~8+(d) 199| 4.8070] 0.95328 e>b,c
99 olske) 453| 4.6592| 1.14849
2aol’d(a) 69| 4.1558| 1.08981
3w (b) 217| 3.8314| 1.08281 P
s 45(c) 323| 3.8710| 1.15713| 14.362%* ’
5~853(d) 199| 4.4908| 0.99475 e>b,c
99 °l3sHe) 453| 4.2634| 1.22267

* p < 0.05 *+ p < 0.01

,49,



o del Ae FANRW, 2ATHAEC] AR YAEE o

2As=d Qo] 2 olrt YER gror) F9 A=A wA R

s

2ATALE] AT wE x=HEs Aol A¥RT] A
A EHE AASAT 2017d% 2AFALY] AFo] wi 24

Hl o3t Ael7h gl Ao s yEwth 2443 7
#3H(F=20573, p<.0D), Fe#E3H(F=21.259, p<.01), HHF3HF=3.014,
R s

Aas depia ok Ao ARy, AEse} JeEsts B
FFANA M E=e FHdsEE Bola e Ao yEhy

31‘:

ARsel geRael 49 Ao AN g we

M
Lo
i
DY
£
P,l',
ol

,50,
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<FE 4-14> 20179 A Fo mE A3t Aol B4

o il N B | EFHR} F Scheffe
37 2l(a) 241| 4.1959| 1.15332
EX5A(b) 188| 4.6351| 1.15116 aede
_ AHZA(0) 45| 4.2767| 1.33976
FARESt 71E}7122(d) 45| 4.4711] 1.05854 0078 brae
274 (e) 435| 3.5757| 1.23212
A2 30| 4.0417| 1.08613
7 2l(a) 241| 4.3527| 1.26536
EEZ(b) 188| 4.7509| 1.16179
. A1 E4(0) 45| 4.2926| 1.32080
B 2@ 25| a.494a] 1.35007] 2209 abdre
252 (e) 435| 3.5925| 1.37085
A2 (D) 30| 4.2083| 1.47257
P4 (a) 239| 4.0657| 1.10867
EXA(b) 187| 3.9668| 1.14665
w5 AR () 45| 3.9422| 1.21926 30140 e5b
71} 1%=(d) 45| 41111 0.92004
A2 (e) 435 4.2957| 0.99937
AA(D) 30| 4.3667| 1.13512
7 2(a) 241| 3.5737| 1.29423
EZA(b) 188| 3.2580| 1.26076
shel sl gH-541() 45| 34444 127574 o |
71E}71<2(d) 45| 3.2111| 1.21187
A2 (e) 435| 3.8213| 1.25911
A2 (D) 30| 4.1167| 1.15171

* p < 0.05 *+ p < 0.01

20219 % A 2PN akE R we zHEsE A 7te
sd gols Aolsh Qe Aew el 97%sHFE=23.340

A 3K F=34.215, p<.01), WA +3HF=5.774, p<.05), &&= 3HF=6.848,
p<ODe A Hol BAder fonad A e Qo A%

, p<.0l),

,51,



<HE 4-15> 20213 AHFo] wE &3} Q2 xfo] EA

il 54 N B | EFHA F Scheffe
372 (a) 334| 4.2268| 1.07559
EX5A(b) 270 4.4965| 1.02120

oA} AR E41(0) 67| 4.2269| 1.19691 — a,b,c,d>
71E}71<(d) 72| 4.2609| 1.29125 e
A2 (e) 509| 3.6309| 1.29696
2D 9| 4.5778| 0.62805
72 (a) 334| 4.3970| 1.11624
E52(b) 270| 4.4954| 1.18472

Qs AREA(c) 67| 4.2910| 1.24969 — a,coe
71E}712(d) 72| 3.9097| 1.46274 b>d,e
252 (e) 509| 3.4586| 1.37514
A=A 9| 4.3056| 1.14413
7 2(a) 334| 4.4536| 1.00343
EZA(b) 270| 4.2733| 1.12971

w5 AHZA(e) 67| 4.3358| 1.07375 A
71eF71%=(d) 72| 4.5500| 1.18000
252 (e) 509| 4.6847| 1.13223
A1) 9| 4.1778| 1.07909
37 2(a) 334| 4.1500| 1.03496
EZA(b) 270 3.8151| 1.17368

o) JHEFA(C) 67| 8.0465 1.00427] o | st
71E}71<=(d) 72| 4.0972| 1.24227 ' ’
252 (e) 509| 4.2940| 1.21663
AEA(D) 9| 3.5833| 1.16592

* p < 0.05 *+ p < 0.01
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3HF=9.810,
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p<.01),
]S B

=5.615,

sHF

3H(F=8.743, p<.01)9
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z}jl

p<.01),

- 3HF=3.677,
p<.01),
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4-16> 2017%

<3

w5}

aﬂ

1
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p<.01),

A HF=19.922, p<.01),

% 3H(F=11.115,

%
LA

a}
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p<.01),
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AoZ veha glow, fAEste] A9 Sdol gm0 ke

£ 7H AL 5olAA M w2 FA7F YESTT

i
i
i

<G 417> 2021 2S5l mE 2223 QA Abo] 4

FTEHS & dS N Hd | EFHAF F Scheffe
S5yv]Rt 474 3.6949| 1.30330
5ol d~10dm] Rt 181] 4.4649| 1.09562 bede>
A3} 1030l d~15d ] gk 74| 4.3973] 1.14557| 19.922«x|
15 o] A ~20d m] 192 4.3060| 1.10653 a
20130 340/ 4.0983| 1.13383
Sruialloly 474| 3.4750| 1.33957
5yo) A ~10dm] Rk 181] 4.3237| 1.20925 b
. ,c,d,e>
AeEst 10do]d~15dm] gk 74| 4.1667| 1.37354| 32.574%x
15 o] ~20d v wt 192| 4.3346| 1.17664 a
2013 0] 340| 4.3534| 1.28985
Sruial oy 474 4.6898| 1.10792
S5dold~10dn| vk 181 4.1765| 1.11393 N
o = a>b,c,d
vbA sk 10 o) d~15d gk 74| 4.2541|  1.25504| 11.115%*
15 o] A~20d 1] gk 192] 4.0849] 1.03496 e>b
2013 o) 340| 4.6032| 1.04817
Sruialloly 474 4.3214| 1.16637
S5dold~10dm] 181| 3.8085| 1.09259 Sh
. a>b,c,d
she)3t| 10 o)A ~15dm] gk 74| 3.6284| 1.33527| 12.770%*
153 0] ~20\d m] 7t 192| 3.9102| 1.11836 e>b,c
201 d o]+ 340| 4.2252| 1.10958

* p < 0.05, #* p < 0.01

,55,
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Abstract

A study on the analysis of
change factors
in organizational culture of

SOC public enterprises

- Focusing on the case of Korea Expressway
Corporation using its own organizational

culture evaluation tool (Ex—-CAI) -

Jin—-woo, Jung

Graduate School of Public Administration
Department of Public Enterprise Policy
The Graduate School

Seoul National University
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In this study, the representative public corporations in Korea's SOC
fleld were to determine what changes occurred in the organizational
culture of SOC public corporations according to changes in the
environment surrounding the organization, such as the emergence of
ESG and the emergence of the MZ generation, and what factors
acted as drivers for the changes. Changes in organizational culture of
Korea Expressway Corporation were examined. Finally, the purpose of
this study is to capture changes in the organizational culture of other
public companies in the SOC field, to preemptively understand the
drivers of the change, and to provide a relevant theoretical
background.

This study examines the change in organizational culture type in
2021, five years after 2017, according to changes in the internal and
external environment, and examines the drivers of the change. For the
analysis of empirical data, items that can measure the theoretical basis
of four competitive value models were selected from among the
questionnaires used as the questionnaire items of the Organizational
Culture Assessment Tool (Ex-CAI) conducted by Korea Expressway
Corporation.

As a result of empirical analysis using internal questionnaire data,
the organizational culture type of Korea Expressway Corporation has
changed for 5 years, the ” development culture - group culture -

n

hierarchy culture - rational culture, which was dominant in

2017, seems to have changed in 2021 in the order of ” development

culture - rational culture - hierarchy culture - group culture ”.
Based on this primary empirical research analysis, the change in

organizational culture type was captured, and in the secondary

analysis, employee interviews were conducted to capture the factors
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of change. In addition, internal and external environmental analysis
and internal data were additionally supplemented to improve the
extraction of change factors, and finally, 3 main keywords and 6
main attributes of organizational culture change factors were derived
through a complex qualitative research method.

As a result, the three main keywords explaining the organizational
culture change of Korea Expressway Corporation, a public company
in the SOC field, were “Compensation”, “Communication” and
“Innovation” and the six main attributes were “Immersion,
Innovativeness, Flexibility, Transparency, Cohesiveness,
Fairness”. By classifying these factors again at the individual level
and the group level, the factors that wultimately change the
organizational culture of Korea Expressway Corporation are identified
as “Fair Compensation (individual level)”, “Diversification of
Communication (individual and group level)”, “Innovation” of
Sympathy (group level)”, and these organizational culture change
factors were determined as representative organizational culture

change factors of SOC public enterprises.

keywords : Organizational culture, organizational culture type,
Organizational culture change,
Organizational culture change factors

Student Numpber : 2021-20360
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