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4) A8 A 7HA] o] & o] mANES T u X = &
F=11.751(p<0.0) o= & 3FAERYS TAHL=E FostA UHEWL
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0.128) = vFERYLTE

2 9F 12.8%(adj. R?

FF71eel ABlE AR o] a

o

7 1-49] ]

T

T

60]:

O

Aol e} e}
419

z]

=

!

1.032

|~ |la|lx=|w
S a8 | 2o | =
& 0~ Lo © op) oS =
W — — — — [aN] —
<+ | |o|a]w|o
Q X o |l= |2 | 0| &
N2 |8 | B |xa|8
nTu S| 3S |3 | 3| 3| o
W o | ola | oo | v |
S| sl |l a|ls | S
;L%- S~ < —~ 0~ © < —~
TS| ||| =S|
o
% % * M ¥
% £ x| & | £
2 552 %3 5
A I I o T B R B O SR S
I e | o
- o | m m |
Al © | —~ | ™
S | < S | <

-0.018

-0.030
0.128, Durbin—-Watson

B

0.344
0.002
0.116
0.040
0.022
0.026

SE

EERET

1.575
0.010
-0.365
-0.020
0.064

-0.074
F=11.751"", adj.R*

A
ar

[

e
&)

(CSR)
Ln
Ln

28] &

AT R
#p<0.1, #5p<0.05 +*p<0.01

ARS A 7EA]
Reference group :

Ho
Mo

~

;O,._
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5) wABA o] FAAtel o FROA) A=

o3 REe F=25801(p<0.01)oz EAHoZ FostA vEwe
| oF 31.8%(adj. R*=0.318)% '}+E}w:
+r AS3 A3 wABRAE ROAC H(-)9] A&
S WA= AoE Yeg oy, SAX SR fFon|shA] &kt
T

A I
2 ORQE ARSI WA, wTE, 44
7

FANES BFE FAHOR fonG dBL vHoM, o F J|BitR
= F A0l EROA) A(1)9] G WAL Fow Yehgt 5 4

[ 19] m=ALRAZE SATel ) Eoll WA= FF

3 A Bt As

bﬂ = [oJe) :Qj, =
=T B SE B t reolgE| TOL VIF
(4 5149|0652 7896|0000
i(/;]:;/[&)ﬁ] -0.009 0.008 -0.055 -1.033 0.303 0.740 1.351

HAH T
GEASl AHA)
71#+4
(AR

Ln stk
e 0.337 0.072 0.305| 4.699 0.000 0.505 1.980
Ln
AR
Ln -0.247 0.045 -0.277| -5.527" 0.000 0.844 1.184

gt el -3

-0.325 0.166 -0.091| -1.961" 0.051 0.993 1.007

-0.576 0.192 -0.189| -3.009™" 0.003 0.538 1.859

-0.334 0.039 -0.645| -8.629™" 0.000 0.380 2.630

F=25.891", adj.R*=0.318, Durbin-Watson=1.303

*p<0.1, **p<0.05 ***p<0.01

Reference group : A #+"rtd] AA, 7] HF3*

oK

714

6) wALEA Eo] FaAYA el M A= FF

2 SRS F-21863(p<00D) 0 EAHon folahil vheko
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-2 B &

-
it

O 2 UERT

SF WA A

-
it

1.466

0.196)= tepwke

steleh 1 A, A1) wARA S

0.196, Durbin-Watson
o

1 5 %}

H o ok 196%(adj. R?

e

F=21.863"*, adj.R®

71ge] mARRA ol FaArd A ATA

nAE Ao YERew, 1% 9

31917
e

3

A A &wr Al Ttel F(-)o)

94

o |l |lo|wvw |l o | o
R | =S| TF | o
[, SR IR N B B A I =
W — — — [@N] (&N} —
&N || o | o | v | o~
0| | B ||| -
= St IS T I T T s A B S B B
@) o o S (= (= S
&=
by o lololo|l oo | w
S |15 | 2|5 |o |8 |2
o T I I I T B T I T S R
o S | S |lo |3 |oc || o
)
oF
£ ¥ ¥ ) ¥ e ¥
Sl | =% |38 |a
- o T I S R B [ S I < I B B o
Q| Q| Q| & | N Q
0 || =] m N
N |
L ~ | o | n | o | = | ©
~ (R o T A T o > B S |
S b O I s B I T
| S| |s|e | S| 2
)
N
A
< | 0 n |l N e | =
o | o » e X o
gl & | 2 @RS ®
=l | S - | o | o | o
o
NH o | o< ™| 0 | = | s
o | — NS o | W
P © | N Q| & | | K
Al < | S S|~ | S| 3
= | = = |
— E
= Mmoo
{F 7 S e i e E
= cHS) crllaleellalrs
H ~ x| T

RETA
o

*p<0.1, **p<0.05 ***p<0.01

Reference group :

o))
N

ox

A
o

N
o
00

1@,0

!

o}
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[3 21] =At8A7E FeAd A3 A= mA s 4F

st A s AT

4 t FolgE TOL VIF
T B S5 5 hin =
) 79.306 3.456 22.946"* 0.000
h:(}ﬂ- %)ﬁ] 0.069 0.043 0.072 1.609 0.108 0.752 1.330
AW -E .
(el 4) 4.305 0.922 0.182| 4.669 0.000 0.984 1.016
(224 1.7 1) 8.548 1.039 0.428 | 8.228 0.000 0.556 1.799
Ln
E ] 0.441 0.399 0.064 1.105 0.270 0.453 2.206
Ln B B B x
AL 0.360 0.214 0.110 1.681 0.093 0.352 2.840
_Ln o -0.670 0.237 -0.115]-2.830"" 0.005 0.917 1.091
F-A)d] &
F=26.327"", adj.R*>=0.228, Durbin-Watson=1.495
*p<0.1, **p<0.05 **xp<0.01
Reference group : A HA«r23] A, 7| BFH=37]]
[ 22] =AFEAIZE FoAAA (] Al F)oll v x]= &
HxF3t Al |38 Al _
H t f-o]85 TOL VIF
T B SE 3 ol gE
45 35.347 2.892 12.224** 0.000
i(gﬁ)ﬁ] 0.145 0.036 0.179| 4.016™" 0.000 0.752 1.330
(240 ) 2.214 0.771 0.112| 2.870 0.004 0.984 1.016
771 O 6:]
:Lﬁﬂw © 2.084 0.869 0.124| 2.398" 0.017 0.556 1.799
o T7] 1)
e 1.267 0.334 0.218| 3.797 0.000 0.453 2.206
Ln sksksk
AR 0.651 0.179 0.237| 3.635 0.000 0.352 2.840
“ _Ln o -0.183 0.198 -0.037| -0.925 0.355 0917 1.091
-2 v &

F=26.645"", adj.R*=0.230, Durbin-Watson=1.371

*p<0.1, **p<0.05 ***p<0.01

Reference group @ g d+¥<td] A, 7] 7=

o

714
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7) =AREA

/\ZO]

Too] JHE .

)
rlr
o
-9,{-':

F=3341(p<0.05) o2 & 3|7 gL Agsirtar &
o] Amyge oF 29%(adj. R*=0.029)2 ey},

=G PANES AT AAAEY A BiE, N BTFE 2 TR
E EAROR foud JRe MAA gorh FANEe Ao B
()] FFe MAE Ao tehdon], 5% foFEdM FAROR
Fong dEe A Aoz FAAYUL F, PAuEo] HopdET
AHE A5E WolHE o B 4 g

[3E 23] =AFEAZE AP Ee v = 9
v Fs Al |38 Al .
H t FelgE TOL VIF
T B SE B 2] 8+&
4 2.097 0.417 5.034™" 0.000
AR 0.019 0.005 0.190| 3.598"* 0.000 0.750 1.334
(LM)
AANE
(A0l W) 0.117 0.109 0.049 1.069 0.286 0.980 1.021
7108
17]];;1‘ © 0.126 0.122 0.063 1.030 0.304 0.555 1.803
AT )
Ln 3 _ _
e ] 0.071 0.047 0.100 1.505 0.133 0.476 2.099
Ln
AL 5 0.024 0.026 0.071 0.944 0.346 0.369 2.711
“ _Ln o -0.066 0.028 -0.114| -2.348" 0.019 0.895 1.118
FAv] &

F=3.341", adj.R?>=0.029, Durbin-Watson=1.420

*p<0.1, **p<0.05 ***p<0.01

Reference group : AA=urd] AA, 7)1«

53 -

o

714



8) =AAA

F=12.059(p<0.01) & =

™, 3759

FN

4y

o] 11

KeN
) .
KeN

N

°F 13.

AT FeAde AT

Ao v A P

gAREe EAGoR folehil ehte
2%(adj. R?=0.132)2 YEFE
A3, wARAE nAREE ()9

GFE v Aoz vEor], 1% FeleEdA FAMR fov

[e)
3 S = Aow eyt
ESE Aol FAjn]&uk SAH R fon|dt JgS v X = Fo
2 Foydrt. AR E aANET] A(+)o TS nxE why B
AR &S uTETo] H(-)o JS n = Ao R e
[3E 24] =AFEAI7F 2ol X = gk
MEES S [EES A -
w5 &S AT FES AT o188 TOL | VIF
SE B
(AF20) 1429 0357 40027 0.000
i(z}%)ﬁ] 0.021 0.005 0.235] 4683 | 0000 0787 12711
e 0112 0095  -0053| -1177| 0240| 0980| 1.020
(EA9 AH) : : ' ' ' : '
713854
Jiers 0035  0.113 0018 0307| 0.759| 0608 1.645
(FAHF-713)
Ln 3 3 3
Adma 0.041 0.041 0064 -0996| 0320 0482 2077
Ln EETY
A 0076  0.022 0.254| 3.460 0001 0368 2715
Ln- ~0087| 0026  -0157|-3414"| 0001| 0943| 1.061
B8] &

F=12.059"", adj.R*=0.132, Durbin-Watson=0.993

*p<0.1, **p<0.05 **xp<0.01

Reference group : A @+"rtd] AA, 7] HF3*
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SERERETEE

S AR Sio] e
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F37) %] A18lE A olg e 3

A8 A b ol d fiol
A #elas] 9

s

Fol 7}

of X

AAH 87 RA o]

A A8

A O
1=

Fol A4 32

)

—_
file)

o
o

ofn

Ao 17

)

ey

o8 B 1wAEHA

M= A13)E 7}

q
e
i+
-
i

A

sax s

o}
o}

=)

&3} =]

Ho

ﬂo

e}

<

=

Aprte] 3 E(ROA) N 7|

&

D) A1 7] Eaest =ARAl 5l

30.849(p<0.01), 2¢+Al & 9

I AEA A 194 2 F

“EE
22.126(p<0.01), 394 Ee] F

s
&

KeX
S

19.358(p<0.01)o.2 2 3|4 =

F=

=
=

Aol 9 E(ROA)

&
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Anste RE oF 328%(R%=0.328)2 UEIR oM, 20 A A Eew s
A A HA FRAgek =AM wAR HeE R A,
A (R*=0.330)2 F 0.2% F7hatsivt. 2eu AW e F7ke S
Aoz fFofstAl gkt =AMEAIE ROAC H(-)9 4TS A= A
o2 vEoy, $AHeR foatA gt vpA o E e =
Aol 2dWge] 4ed83ds FAT 23, A9ES o 01% 57t
stelot, FAHOR frofatA ekt

HEAoR 39 B AEA THA ek mARMA e, dE A8
3|7 A7F p>0 <

1o% Ue =¥ ROAd EAACZ fold 9%
3t

]_
MAA e Ader FdEin
A gl
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[32 25] =A}BAI 7} A4 o]l &0 v X 243 o3

23 1(Model 1)

28 2(Model 2)

23 3(Model 3)

M
B SE i t B SE B t B SE 8 t
(A) 4.740 0.518 9.150" 4566 0.576 7.932"* 4567 0.576 7.925"
(el A7) -0.330 0.166| -0.092| -1.992 -0.313 0.188] -0.087| -1.6677 -0.324 0.189] -0.090] -1.713
7. © 3:]
(ZL;;;]‘:) -0.548 0.190| -0.180| -2.890"**|  -0.576 0.192| -0.189| -3.002***|  -0.580 0.192|  -0.191] -3.020"*
T gl
- ;Ii%ag 0.318 0.069 0.287| 4.588"* 0.337 0.072 0.305] 4.691"* 0.337 0.072 0.305| 4.680"*
A -0.337 0.039] -0.652| -8.742 -0.333 0.040 -0.643| -8.373 -0.331 0.040 -0.639] -8.289
Ln o -0.246 0.045 -0.276| -5.499"**  -0.247 0.045] -0.278| -5519  -0.247 0.045 -0.277| -5.494**
F-2) 1] &
CSR_H #5413t -0.001 0.004] -0.008] -0.133 -0.001 0.004] -0.018 -0.298
LM_¥ #3543} -0.008 0.008 -0.054] -0.984] -0.008 0.008 -0.052| -0.953
Ao g HtF 4 8h 0.000 0.000 -0.028] -0.564
F 30.849** 22.126™* 19.358"
R? 0.328 0.330 0.331
adj.R? 0.317 0.315 0.314

#p<0.1, **p<0.05 ***xp<0.01
Reference group : ZH=r23] A, 7B+ 7]1¢]
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2) AW 7H] FRAFS AR o] FaAt gl VAL 9

F=21.203(p<0.01), 397 =& F=19.039(p<0.01) 2% ¥ 7=
AM ez Agteirtal & 5 ok 197, 297, 39 Y &
(TOL)& 0.1 ], VIFE 10 Plete g W4E ko] g da s
LAYk e gk

17 2gelA FdeE SANSFTE F
g A= oF 182%(R70.182) % e
34 7HA SRt 2AWME A
(R*=0.226)2 oF 45% Z7tstglen, ofelsh A=
202 JEREtH(F=14.649, p<0.01). =AM#AE 3 2AR]
(H)e] FFE A= Aow YEh(t=2.908, p<0.01),
Mol 2RFEHE Fod Aoz soHIT vpx ez 3u
=9 =

UV A}, AEHE of 05

ot

£ [0 i
o :‘EJ,
S
g
)
-m e,
s >~
off
= i =2
e
-Ef
4

r ol
N
o 1

x
2 BN oox & o

X
oo xom K

T

X
a3
o
fr
Jo
lo
2
P
o
fru
°
Au)

HAxH oz 34 Ry o3 I5AS A Ay t=1.800,
p<0.10o] 22 A3 2&do] FRAIGA T EAK R o3 JgFS
e Aog INHYT = wABA FES AL E A 7A] o) o)
F oA A ol M= GES 2HETS FAY £ Uk 2AFTHE A
ZvA o7 #¢lsty] 9ste] aHEZE awRW, ol 1¥€3x Zrh 1
zol 7278 AHEWH, wATA o] gHHUAFE AL S H 7hA] 9]
8 Fo]l FaAgAd T A= dEEe s g1 & gtk
[ 3] =d&¥ 8=

s i) _3tel=ict
140 AP -SRI
AR ARSI R T
120
AFS| A 7k2|-BFY T AFS|H 712 | -AF 2 T
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AAA HAEA A ole = %63 2}

[3E 26] A EA7E FRAFAA T v 224 99

o 23 1(Model 1) E & 2(Model 2) 23 3(Model 3)

v B SE g t B SE B t B SE B t
) 124.446 3.692 33.706™*| 134.093 4.028 33.292""1  134.203 4.019 33.389"*
e

(DZ;H;% 1—;: 1) 6.901 1.195 0.233| b5.776™" 3.711 1.390 0.125| 2.671" 4011 1.397 0.135| 2.872"
RUSg Ay o 1L
77]. O t‘)‘:]
(;L;;;]i ) 10.101 1.344 0.402 7.517 10.366 1.318 0.413| 7.865"" 10.349 1.315 0.412| 7.869"*
ST ul
2 EI;ITEFU 2.200 0.503 0.252| 4.376™" 1.639 0.506 0.188| 3.240"" 1.618 0.505 0.186] 3.205*
Ln
A5 0.378 0.277 0.092 1.362 0.064 0.278 0.016 0.232 0.017 0.279 0.004 0.059
_Ln o -0.878 0.308 -0.119| -2.852™" -0.763 0.301 -0.104| -2.536™ -0.739 0.301 -0.101| -2.458*
A48 &
CSR_H4 3t 0.100 0.027 0.195| 3.730"" 0.114 0.028 0.223| 4.098
LM_¥ #3543} 0.164 0.056 0.135] 2.908"" 0.172 0.056 0.142 3.047*
Ao g HtF 4l sk 0.004 0.002 0.078 1.800"
F 22.6127" 21.203"** 19.039*
R? 0.182 0.226 0.231
adj.R* 0.174 0.216 0.219
*p<0.1, **p<0.05 ***xp<0.01
Reference group : ZH=1r23] AA, 7|37
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4.340(p<0.01), 39+A =39

194 =23 =
| 239 F=1335(p>0.1), 294 238 F

3) Ab3l A 71A]

ﬂﬂ EE o —
™ XO X O} T
],AT _cﬂ%ﬁoomﬂﬂﬁﬂu el
= 1r4%17xm<ov__miz_o S 2
v n o NS T <0 o} o o
— o W B g0 W o) mo T 5o
. ol MaﬂrmuJXOvmﬂaﬁ go_ao Jn1
ol RN IR NN i
= T o) W ok W o B T xR ~ e
- E#moimﬂfaﬂa“ _EQQF. ~
e =ET A T L S )
vz yag —_ ‘I__.Ul ~— ~x
o Oy ﬂm@ﬂﬂﬂ] iaﬂﬂoﬂ?
= m%,@ﬁﬂq#?o, i _ @
i lae) AT oS
= ?HL%x@%% T om BX
1,Dl_l - ) = o ik Wm XY e 0| T oy o o
o <P = X ~ o< T ot o) h
ot A = ©° ﬂl ﬁﬁ Hr oR 2 Mo =]
B0 TF Mo T o S — o ~ o w@
" 5 ~ (=R A w w2 o
. ,.;L il M.T wo= N4 = o AT - ﬂAJn 8o
e m AT ~ B8 w o R
= % F o P S [ T oy 55
all o = R = T P - N <0 S _
o ST < 5 ™ fron QR 1 o
T o R ) e < o 1y o
ﬂilouwa;zo_zio Sx e c
?Hﬂbiuﬂn@mﬁ%}ﬂmvﬂm%ﬂ |
oy Ho ) 5T = ﬂo%ﬂaﬁm}ﬂﬁ.dl o
ﬂeTBl,Oﬂwrmoo m NP ny
I m@@ﬁ@.@ﬂ@%#@%%
o B =g %ﬁ&iﬂ,a@%%%;?
m o XY 0 mu\ T MU o) O# o% ﬂl o} ~ o= W O#
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Y% Mo o B Moo= S o N m s 1
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[3£ 27] =~ 8A7 HEh o nxe 244 93
o 23 1(Model 1) 28 2(Model 2) 23 3(Model 3)
v B SE Jé; ¢ B SE B t B SE J; t
) 2.958 0.345 8.565™" 3.742 0.377 9.938""* 3.724 0.377 9.873"
3 ==
(Uéﬂ?j_]%ﬂo;‘ ) 0.142 0.111 0.060 1.282 -0.100 0.128 -0.042 -0.777 -0.113 0.129 -0.048 -0.877
i ! o 1t
7). O 3:]
Zﬂ f;r °. 0.069 0.123 0.035 0.565 0.111 0.121 0.056 0.919 0.116 0.121 0.058 0.959
(=AHF713)
7 Tﬁ‘% - -0.024 0.046 -0.034 -0.524 -0.076 0.047 -0.107 -1.627 -0.076 0.047 -0.106 -1.620
Ln
P 0.029 0.026 0.085 1.115 0.007 0.026 0.021 0.276 0.011 0.026 0.031 0.408
»Ln o -0.064 0.029 -0.109| -2.223* -0.061 0.028 -0.105| -2.183" -0.063 0.028 -0.108] -2.239"
T8 &
CSR_H 43t 0.008 0.003 0.189| 3.153"™ 0.007 0.003 0.175| 2.834™
LM _¥H #3543} 0.015 0.005 0.153] 2.843"" 0.015 0.005 0.150[ 2.789***
Ao g HF 4l sk 0.000 0.000 -0.045 -0.917
F 1.385 4.340™ 3.901"
R? 0.015 0.062 0.064
adj R? 0.004 0.048 0.048
#p<0.1, **p<0.05 **xxp<0.01
Reference group : @ #+vld] AA, 7| #FH«27 g
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713ke] ALE| A 7HA] o]

=12.524(p<0.01), 3¢+A] =3 9

9.611(p<0.01), 2¢tA] =& F

194 2] F
F=10.936(p<0.01)o. = = 3|9

NEE

]

o

<
=Y A

0.100)= YeEstom™, 27 ol A

AEE= ok 10%(R?

T
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!
o
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!
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KH

Felom, ol

°F 6.9% S7ts

S
T

(R?=0.169)

S AREHA
3.860, p<0.01), AW AR

17.929, p<0.01).
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[3% 28] :w=At@tA7E nA e wAE 244 4T
o 23 1(Model 1) 28 2(Model 2) 23 3(Model 3)
v B SE Jé; ¢ B SE B t B SE J; t
) 2.426 0.294 8.263" 3.230 0.316 10.220"" 3.232 0.317 10.199"
R -0.059 0.097 -0.028 -0.607 -0.353 0.115 -0.167| -3.075"" -0.351 0.115 -0.166| -3.047"*
(2ol A1) . . . . . ) . . ) . ) .
7). O 3:]
Zﬂ ‘“Jr °. -0.027 0.115 -0.014 -0.235 0.017 0.111 0.009 0.157 0.017 0.112 0.009 0.151
(=AHF713)
7 r}}‘%t - 0.007 0.041 0.010 0.160 -0.054 0.041 -0.085 -1.331 -0.04 0.041 -0.085 -1.333
P 0.082 0.022 0.273] 3.638 0.062 0.022 0.208| 2.831 0.062 0.022 0.207] 2.794
»Ln o -0.087 0.026 -0.156| -3.331" -0.076 0.025 -0.137| -3.002"" -0.076 0.025 -0.136| -2.987"
T8 &
CSR_H 43t 0.008 0.002 0.216| 3.641" 0.008 0.002 0.218| 3.520™
LM _H =43} 0.018 0.005 0.196] 3.860"*" 0.018 0.005 0.196| 3.847*
Ao g HF 4l sk 0.000 0.000 0.007 0.132
F 9.611™"" 12.524" 10.936™
R? 0.100 0.169 0.169
adj.R? 0.089 0.156 0.154
#p<0.1, **p<0.05 **xxp<0.01
Reference group : @123 AA, 7B «57]1¢]
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Abstract
A Study on the Effect of Social Value
Implementation on Organizational

Performance in Public Institutions

- Focusing on the effect of adjusting the

level of labor-management relations -

Seo, So Young
Department of Public Enterprise Policy
The Graduate School of Public Administration

Seoul National University

Today, companies have grown in size and accumulated enormous wealth
through neoliberalism and globalization, exerting enormous influence on
individuals, economies, and society as a whole. As a result, voices
calling for corporate social responsibility began to increase. In recent
years, ESG(environment, society, and governance) has become a key
value for sustainable growth around the world, and the implementation
of social values has become an important topic of conversation.

With the launch of the Moon Jae In government, which puts social
value as a key task in state administration in 2017, Korea government

strongly demanded the implementation of social values in the operation
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of public institutions. As part of that, the government established a new
evaluation index called 'implementation of social values’ in the management
evaluation of public institutions and greatly expanded the evaluation
allocation. As a result, the implementation of social values of public
institutions has become a key evaluation factor. In order to respond
to these changes in external policies and business environments and
improve organizational performance, it i1s essential to form cooperative
labor-management relations. Stable and cooperative labor-management
relations act as an important factor in alleviating internal conflicts in
the organization, successfully leading to the implementation of social
values, and consequently improving organizational performance.

Therefore, this study attempted to derive the impact and implications
of the implementation of social values that public institutions are focusing
on on on actual organizational performance and examine whether the
impact on organizational performance varies depending on the level of
labor-management relations within public institutions.

As a result of the study, the level of social value implementation
of public institutions showed a negative (-) effect on the total return
on assets (ROA), which is a financial performance, but a statistically
significant effect could not be found. On the other hand, it was found
that it had a statistically significant positive (+) effect on major business
performance, which is a non—financial performance of public institutions.
It is judged that public institutions have set and promoted social value
implementation as the main goal or direction of major projects in order
to receive high grades in management evaluation.

In addition, the level of social value implementation of public institutions
was found to have a statistically significant positive (+) effect on integrity
and customer satisfaction. When an institution actively promotes the

implementation of social values, members trust their institutions and
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try to fulfill their own ethical responsibilities. As a result, transparency
and accountability in business processing are improved, and the integrity
score evaluated by internal members and external customers is increased.
This is also closely related to customer satisfaction. It i1s believed that
the implementation of social values of public institutions reduces corruption
or corruption, and thus leads to improved customer satisfaction by
recognizing high trust and a good image of the institution.

On the other hand, as a result of verifying the effect of labor-
management relations on organizational performance of public institutions,
the level of social value implementation showed a similar pattern to the
effect on organizational performance. There was a negative (-) effect
on the total return on assets (ROA), which is a financial performance,
but no statistically significant effect could be found. On the other hand,
it was confirmed that the major business performance, integrity, and
customer satisfaction, which are non-financial performances, had a
statistically significant positive (+) effect at the 1% level of significance.

As a result of conducting a hierarchical regression analysis to examine
how the effect of the level of social value implementation on organiza-
tional performance changes according to the level of labor-management
relations in public institutions, the interaction term showed a statistically
significant positive (+) effect only on major business performance. In
other words, the more cooperative labor-management relations are, the
higher the unity, and better ways can be jointly sought to successfully
complete social values. Therefore, when the implementation of social
values of institutions has a positive(+) effect on major business perfo—
rmance, cooperative labor-management relations are judged to strengthen
their influence.

This study i1s meaningful in that it attempted to analyze the effect

of social value implementation of public institutions on financial and
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non-financial performance, focusing on the moderating effect of labor-
management relations of public institutions that were not covered much
In previous studies.

Policy implications through the research results: First, it is necessary
to improve the management evaluation method so that public institutions
can continuously implement social values in areas that institutions can
do well by reflecting the characteristics and financial conditions of
individual institutions. Second, due to the nature of public institutions,
voluntary motivation 1s not easy because even if the level of social
value implementation 1s raised, it 1S not often linked to sales or profits.
Motivation through external evaluation i1s also necessary for continuous
promotion of social value implementation, but public institutions thems
elves must be able to feel organizational performance. Quantifying the
required budget and performance for the implementation of social values
1s essential above all else. Third, it was confirmed that the level of labor-
management relations of public institutions directly affects organizational
performance, and that the level of social value implementation of public
institutions controls the influence on organizational performance. In order
to establish cooperative labor-management relations, efforts are needed
to quickly share management information and revitalize two-way com-

munication, not to provide top—down unilateral information.

keywords : public institutions, social value implementation,
organizational performance, labor-management relations,
moderating effects

Student Number : 2021-26781

_83_



	제 1 장 서 론  
	제 1 절 연구배경 및 목적  
	제 2 절 연구의 대상  
	제 2 장 이론적 논의와 선행연구 검토  
	제 1 절 사회적 가치에 대한 논의  
	1. 사회적 가치의 등장배경 및 개념  
	2. 공공기관의 사회적 가치에 대한 평가체계 변화   

	제 2 절 협력적 노사관계에 대한 논의  
	1. 협력적 노사관계의 개념 및 정의  
	2. 공공부문 노사관계의 특징  

	제 3 절 조직성과에 대한 논의  
	1. 조직성과의 개념 및 정의  
	2. 공공기관 성과측정의 모호성  

	제 4 절 선행연구 검토  
	1. 공공기관의 사회적 가치 이행과 조직성과  
	2. 공공기관의 노사관계와 조직성과  
	3. 선행연구와의 차별점  

	제 3 장 연구설계  
	제 1 절 연구문제 및 연구가설  
	제 2 절 변수의 조작적 정의  
	1. 독립변수  
	2. 조절변수  
	3. 종속변수  
	4. 통제변수  

	제 3 절 자료의 수집 및 분석방법  
	제 4 장 연구결과  
	제 1 절 기술통계분석  
	1. 독립변수  
	2. 조절변수  
	3. 종속변수  
	4. 통제변수  

	제 2 절 회귀분석  
	1. 상관관계분석  
	2. 다중회귀분석  
	3. 위계적 다중회귀분석  

	제 3 절 분석결과 및 해석  
	1. 공공기관의 사회적 가치 이행 수준이 조직성과에 미치는 영향  
	2. 공공기관의 노사관계가 조직성과에 미치는 영향  

	제 5 장 결론  
	제 1 절 연구결과의 요약  
	제 2 절 연구의 시사점 및 정책적 함의  
	제 3 절 연구의 한계 및 향후 연구과제  
	참고문헌  
	Abstract  


<startpage>11
제 1 장 서 론   1
제 1 절 연구배경 및 목적   1
제 2 절 연구의 대상   3
제 2 장 이론적 논의와 선행연구 검토   5
제 1 절 사회적 가치에 대한 논의   5
    1. 사회적 가치의 등장배경 및 개념   5
    2. 공공기관의 사회적 가치에 대한 평가체계 변화    9
제 2 절 협력적 노사관계에 대한 논의   12
    1. 협력적 노사관계의 개념 및 정의   12
    2. 공공부문 노사관계의 특징   15
제 3 절 조직성과에 대한 논의   18
    1. 조직성과의 개념 및 정의   18
    2. 공공기관 성과측정의 모호성   21
제 4 절 선행연구 검토   22
    1. 공공기관의 사회적 가치 이행과 조직성과   22
    2. 공공기관의 노사관계와 조직성과   25
    3. 선행연구와의 차별점   27
제 3 장 연구설계   29
제 1 절 연구문제 및 연구가설   29
제 2 절 변수의 조작적 정의   32
    1. 독립변수   32
    2. 조절변수   32
    3. 종속변수   33
    4. 통제변수   34
제 3 절 자료의 수집 및 분석방법   36
제 4 장 연구결과   37
제 1 절 기술통계분석   37
    1. 독립변수   37
    2. 조절변수   38
    3. 종속변수   39
    4. 통제변수   40
제 2 절 회귀분석   42
    1. 상관관계분석   42
    2. 다중회귀분석   44
    3. 위계적 다중회귀분석   55
제 3 절 분석결과 및 해석   64
    1. 공공기관의 사회적 가치 이행 수준이 조직성과에 미치는 영향   64
    2. 공공기관의 노사관계가 조직성과에 미치는 영향   67
제 5 장 결론   70
제 1 절 연구결과의 요약   70
제 2 절 연구의 시사점 및 정책적 함의   72
제 3 절 연구의 한계 및 향후 연구과제   74
참고문헌   77
Abstract   80
</body>

