creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

FAGHAL A =T

ZENR FAEA 2L
ABAEF L aQlo] ARl

ARE 9

_AFARe) 2AEIE FHOE -

20229 8 ¥

A=t St
EEELE!
W4 9



o =
.E'___Q.
27
%
7%1;‘(
2 5}
2
022 SA} )
! 9
< =
'11.‘0
o=
Az
2%

A
&
1;]]6‘
ians
%ﬁ@jfm-
. T s+4l

tﬂ 5o e Q)%
HAQ
2)9)
2
A} 8]
I
22
(o]
2
=3t

| 20
j - 22 A
| | 6 ¢
79 |
x(;l- a 3=
) s 9
7] |
o
1)
(o
1)

1o
10,
A
of\
rg,
r\%




i
N
i

o)
™
)

T

—~
fite)

shelut.

A}

]

o

o7 Yyttt B4, AP AR a9 a<l F Ao WEY AT}

j—

o
1l

Q
a1

591

F(-)e] @A A AF3| A} 9

Ed2sl 4RaEate)

g2

=

714

.
T

EEOE!
e

SER IR

gl

N

7

i)

ol
MH_

B
O

M
el

ol

!

o

G, AR AR 3

o

o

)

d
NI
m



7}
ek el A

)} o]

=
o

d
’ :17_7_]1
’ )E)]'/\}

A

) =]
3} A

g ol A
:l%

1

]r

f 2
ARH (A 2}

[

& ol

o0
MOMW
Eg_ﬂé
H%#O#EMM hﬂUﬁE
umﬂao% L
Jnn T r
M%MKZ qwmﬂﬁm WJEJ._I
@oWﬂiﬁWeﬂVﬁLuT(ng
oc._ézlw BTA@.H =
MLSMM ﬁ_g&q %Hm Q_Ql
- % zl%dﬂiuuﬁ g4eﬂ
@m¢WWHﬁ@WO% <y
_;1r T ) A7 il oﬁ
T ) [t 1 T
Tﬂﬁ%m@w DTEEJ mﬁwﬂw P X
]ZT ﬂL.SoE]JI _ &li fal N
@ = T ) dr i xﬂﬂmlxﬂn i | _1@ wzﬂulhog
}ﬁjxl,ﬂmﬂmﬂ]ﬂﬁ.ﬂmﬂ}x éjtlié z.ﬂﬁ/nmom-@ﬂ
> ﬁaogm e 5T mTOUTz mr@@uog}og
A Loﬁyﬁﬂ%ﬁk} %_um ; zﬂmﬂwie_
< S % o — X ° o o - M o O e %0 o} =
4 fl!] N Zv__oﬂ_EH ,I,L: ma [m) Ho.._. yﬁ vﬁl.,lyl
ﬂﬁmﬂxé} T .ﬂoﬁmn, zaﬁ1%moﬁﬂ|uf707
Lu,c ufmﬂ,(_or gz fjloAT ]quma_/ AR mul
%mfeﬂiw%ﬁ@m awm:g ylﬁ1g@mamﬁ7
mEmg%mwwwmw @;ma anywmgwmq
_EMM ﬂﬂ 1Am_m.ﬁﬂ _%Ium_ulldu _19_(\0_ oLﬁT Plo
%o E;omﬁg A HLm&wr,mL%@o @ﬁ_ﬂﬂ
ﬂdquo,# oToS ]_5L 1ﬂﬂ1]ll]0f ZEL
ﬂ}@riolﬂqﬁoﬂﬂ dm&rﬂ&mo7ﬂo% Tﬂ@_g
il J%LmﬂmT x;u ﬁkmﬂ WT ZOHTAT iegﬂﬁ o ENZ B
R %Eoiﬂromnog%} eﬂﬁuﬂ dr.ﬁn JmiﬁooLzOJ
WE%EE, ﬂé%ﬁlz = oglﬁhlﬂ o go
w o= ulo#z % 5 N %ﬂeiL_/E:_]ereyl mﬂL%
qﬂwjlﬂ Lo O S éoo EAZA al;o | ﬂ%Lu -
ﬁu]JIJ. ,i,_:f,mL ﬂlTeﬂlﬂLuTeeAMM]oﬂwxﬂ
o WZ o H i N ) ‘IW z,f Lf _#onﬁ o ﬁe o 0 JL mﬂﬁ = o = ,Wo
X ]B]V;o ]Wqﬁmﬂ_u o 5 s
oo 2 u(qdr.7xéo dri]mu1¢:oi]u
e < B JoH miﬂwmﬂ n| 0 X = Lmﬂ%
7uﬂﬂo€mgﬁog_:] Jtlgmﬂﬂdlgovlmoﬂ
LmoLog;luwﬂmﬂog ﬂm__ulmﬁﬂroa i@rdou#
o y o B M- %mﬁﬂ@ﬂ ﬂourmcg_ oj ﬂoA T
EOLI PL\W.X OL,H A~ |
N o H ] ) s o = N e N
) B ﬂﬂﬂylgo i
1i1r ;.éx B flh
%}LA@M iiﬂf%wtua
oo o_ﬂ/lmTWﬂﬂ» zwm_
oiLMoszoLQﬂu%waﬂ.ﬂ
wn.ﬂ%@ﬁﬂgeq
‘UI_X,I ]rn,lA_lEl
ﬁrmﬁé < W
ﬁ_z_ﬁi}mﬂ
EAM_,N/_E
7AL§
™
N

S



B

j2gE A5, 225

1 2021-22033

st W

iii



Xﬂ 1 xc}- }\1% ................................................................. 1
A1 A AT BRI QA e 1
A2 A ATYPAF D H Q] s 3
Al 3 AT HPH s 4

A 2 o]2F =99 MP AT AE ceeeveevenenens 5
A 1 A O]Z A IO crrrrrr 5

JIE e i NS 5
2. AFB] ZFEL ceveerrereeieri e 11
3. ZIELHEZE it 18
A 2 A AFPAT I corererrmrrrrnei e 20
1L AR AEH 20 ZTUEE s 20
2, AT AE G 2 0F AFE] AFE vt 29
3. AFS AFE I} A FLUES: i 23
4, APAT] A B ATl K SHFTE e, 26
Al 3 A AT A e 27
A 1A ATEY D T HA e, 27
1. QTR e 27
2. TFA O] AL A e 28
A2 A MEe 2A Ao LW ZH LT e 29
1. R0 AR B Q] wrrrrr e 29
D, ZAIIE L LA e 31
A 3AH AEY FFA L BA 32
1. ZFEGRR] et 392
2. ELATHFE] ottt e 39
1

,iV,



33

A 4R AFATY O] crrmmrrneisnsssssisssssssennns

A1 A SIEA

33

34
35
37

o
i

oF

gl
N

38

40
40

43

TH

%(7]./% 1,2)

45

59

~

i
i

gl
)

NI

63
63

A5 A AE G R ALA e,

Xﬂ 1 Xé gﬂ?-zgjq_g _3_9_]':

64

X(—)l ;111 ;sl' }\] /\]_XE]I

m
=

A2 A AT o9
A3 A AT

70

71

=
g

KH

80
36

Abstract teseccesessctestesccctessatestesatteressatesssssttosssssesesssscsrasante



2_1] ....................................................................................... 8
2_2] ....................................................................................... 29
2_3] ....................................................................................... 25
3_1] ....................................................................................... 29
3_2] ....................................................................................... 30
3_3] ....................................................................................... 30
3_4] ....................................................................................... 31
4_1] ....................................................................................... 33
4_2] ....................................................................................... 34
4_3] ....................................................................................... 36
4_4] ....................................................................................... 37
4_5] ....................................................................................... 38
4_6] ....................................................................................... 39
4_7] ....................................................................................... 40
4_8] ....................................................................................... 42
4_9] ....................................................................................... 43
4_10] ..................................................................................... 44
4_11] ..................................................................................... 46
4_12] ..................................................................................... 4’7
4_13] ..................................................................................... 48
4_14] ..................................................................................... 49
4_15] ..................................................................................... 50
4_16] ..................................................................................... 53
4_1’7] ..................................................................................... 54
4_18] ..................................................................................... 55
4_19] ..................................................................................... 56
4_20] ..................................................................................... 57

,Vi,



[T A-21] eoreereemesmsmmsssesiisiiiiitt s 58
[ 4-02] eoreeremersmmtnsiiiniii 59
[T 4-03] ooveeeeemesmsmmimiiii i 59
[T 4-24] oreereemesmsimtmsiiin i 60
[T 4-08] eoreereemermsitiiiinit it 60
[T A-06] eoeeeeeeresmsmmsmseiiniiitii 61
29 =3

[TL] 3-1] ceereeeerereresmrmsinisiiii s 27
[TL] 4-]1] eerererererereresmsmninisiiii s 51

]

- Vil —



A1 & A

Jo] H& F79

)

A7 WA ool

-c:;l_

o

N

T

ol

N

5|

],

2016). &

2 oudriE e,

S

SR HAH

20154 (A7)

2

=9

Qlsto] 7]

gPoz

5o A, Al

H
oA FAH Bl FA

=, Aol A o

B

w_

0w Fu4

]
“

A B

AR
=

2019).

=4,

Aol tk(

FABAA U2 ADYHANA F7h, ARA, FE % L

Eal

—_—

}, 2012). o] AN thslA

)

=z
qE

Z

HA7E MEE AL ek

I 5782 A H)

o] 3

o
AT oS 8

w9l )

RIS S

9]

=]
RUS

Ea

Ed

o

T
~
Ho
Ho

ol

. AlAEE, H RSt

A =
L, A

o)
5

3} A

3o} Tt
sho} 212 v (NPMD 2

T

o
N
o

o)
sl

Mo
Ho

<

w-

el

o
=4

o7

] o}
7} EFAe A

[e)
e

-
s

o] W

ﬁo
B
ze)

o

)

E

3

o]
H

A BAAE 7t =

o
T

Ho

o

L
;OO

1)) 8}

2] <



FHRPer A Ao drike T T 2EHAE A qlrh
=8, 2Edad 2dHer 975 &S & xS A

4 Atk Zolth(Ehr]#, 2008). =, =AY AAlgle
s 24T A AdS sAs AL &0

Asl, 2APHA) A% 5 24 AANE A7

¢

o &=l sk = 3l
tHGupta & Beehr, 1979; Schuler, 1980). T3+ E-x## gtz o] A
FrEY A} AR IEA AFEE Auls o] 9GS v

A g A&, 1991).

AF~EY 2o #gk A5e A AF2EHS Eely #ug
A - (Cooper & Marshall, 1976; Schuler, 1980, o] X f, 1992; <943 - 7
Mg, 20009 AFAEH A7 AERS 2459 S v A= G
ddd AFAT(HSA - AAA, 2021 &71E - AAE - A
o8], 2021; ol@4, 2018, dAAA - FIA, 2019, BAF - HFW,
202005 o2 FiEET. 2EHY XY T4 FUE 2Hee ATEE Y
RO (FHs - %

PSS
44l o2 FLHAHANE - 235, 2016).

h b
IAA A2l aa&de &2 7 de ABlERA e £401H, Y,
A
2]

5] AsiAlE 24 O FPAze] A, 5, )
AsARe] EA7L a7AY 2AEA AAL FAAE FAL el
At BYET B9l 2AWS ko] @Fol Wrols] W th(ualE,
2002b).

27 U AR BAF AFE AR ARle] APEYT x



ATe AHE - %1};(2016)«] A7t ﬂ%ﬂ—iolu} A}ﬁx}iol 252
EY o] vAE G B3 A4 FE AFOHFH v = JFgF 3
7l EA A e A}ﬁx}iol Ay 1Ed s

a1 AHAAG - 1D - FAEE, 2018 FAA - 2 E, 2018; o] 4 - A
X 8], 2020).

el AFAEd s R Arh EFe, ARREAAE, by el
9 5o A9E gow 3 dyoln FAEA G ARiE
dl g Avs AR Ao md, AR AEY 29 RSl
BAE e AP wel EAS ASARS 2AWNSFR @ A3
ki dkEny ol FA 44 el & A FHEAFEHTA
ANA AF2EUATF W S AoR AZAHE FAEA FTHLE
idem AFsEdse A9l e, sjaWehs EAste] QIAY
EAHe] &4 Aast A ARAEY S e EgE Fe A we
o AAH A S AA ekt o

FARoz A, ARrEFse ARwEie] BAZ Felsn B
A, ZANFRA A ARl ARAEY A} ARG AfoldM oW

&= A=A AEHR LA F



< oo
w7 R4
0
TS G X o
F =" T 2 Wy A A
w o 0 e S il S
0| M- - x T~ o of e
< B i < w8 s T % o
: o3 gifzt % T A
o ol . —_
i Lt 0 = trizs g
o X o < o o ol = B gc T 0
N - : X To N G ANCS ™ To T
Moo Ay ow u GRS id
- i A 5 A L)
iy T oR TN o) o W e — e
= L ET <~ = B i T om e
Hﬁ.” _ AO Z:l —_ ‘_n&o \_L. EE ﬁE d;w_ E|_ :.L IS o o
o [ On_ M ) o X° Jl EIE OE —_— e ~ &o
y ) m o I ur £ o B W of T oy
u LA — == B He T B 2o G i
" o X ° — X T W
g Y o= = I3 < - ¥ T o K O
oy g B ﬂﬂﬂﬂﬁ B i N h LT AM
> = _ -
Fodo2 L T Y W7aﬂ_b1r o
‘mu XO E.f ﬂVlL m_x J| O,._ OT Ny o ,Lm T
oy Mo B o ° o o o up T R M =
! o S H Hom No 9 il oy oy &
—_ e .~ U_K N J —_ bl ‘_Ifnww_

NI ) ~X = = B ﬂr _ w o T - el B 7 o
= 3 IE: Szl tiErizgl
I~ = o) © _ X — X
ﬂa ,xqug_ qygmﬂ?%ﬂ%?ﬁﬂ ?%q‘%7@w1

J B, = Jl T g i 0 < ) 0 le - ll _l j.L

o o} U T ol D A < ,_.W 0! . W_M ‘WH B/ o = HArﬁ o
madr.?# 0 TR _zﬂﬂ% T I @14&@@% all
ﬂ ‘._@,A ,mu r Murf . OM o wa mi o Jl 7D Mu_f .mu_.M ﬂmo u.l_.O UT ﬂ_Ol X o T ﬂ ,dl =
R oﬁxodrkﬂo .gﬂ%%ié %?@%%ﬁ%
N “_nx_wo T m —_ ~o 7 o HE 53 0 O#E \_I_O| _/AO o X il X ,HA.. OL
o TG A X e o)~ S | i S R
f Agx%wmaﬁﬂoywo% Ca - T ©
= < o o7 ¥ e oy U % g T ° g
/ ™ T X XA MNE ~ ol =

™ K e Ed ?ﬂ?7uls%
=o <~ - o ) B < M X JJ)
< 0 Jl . Et = =
< B _ . = B oo <0 0
ﬂ g R UT_ _ oy EO ,I\leﬂ_l Mﬂ
celiny 2 | X T
)AO nmE OWM Z]# l|
B



A2 A oEH Eojs HYAT PE

A1A A &Y

—
—I

AF2Ef 2

7h AFEE#ALS g

2~ E Y ~(stress)E 2FElo]¢l ‘Stringer E5-H A EQ o &5t 2
ofol Al A go 2 ASHJTHHAAE - 5335, 2016). Selye(1950)&= ~E
g ot g7 ik SEAEA @2 vkgolg}t d3ew, Hall &
Mansfield(1971)& ~E#g2g z#olE AlgolE oW 3k A Ao zHg3)
H Sy yEAAY GH
tﬁ_i}—% ﬁ%(strain)ola} é}oq, 2EY 29 0Fe Foort oyt A

©] &}93 tH(Schuler, 1980).

2EH2E AlgEo] A4S A T3] AEse Zolnm A g3
A Ao sfal, diFtEe] AWl ~EY RS T2 FAgF o] d
¢lo] Hof WHstAY HF A2 AAVE Atk o]y 2EHAE A
A7l 94 A=FS 2EY 2 QA (stressor)gf shal, A& Sof vEY
© Z2EY2 QIAE FolW 2Ed 2 #Yrt Aed & doal o
(Fds - Faxl - gdE, 2021). 2EHATE $FHE B BE AME

g =84, BAA, 884 wrES Yulsty 2EAE S £



Marshall(1976)2 A F2~EH s FAGZAQ 844 82 & 2EfX
ol 2H(stressor, A& = 5

=4 h
2 Aeysttl, Parker & Decotiis(1983)% 2] ol A ¢l Al

S e
AR el AaE vehbe SR A Jsgeld BE 94 %

AL ougtta b Cannon(1929)2 el 44 MdS 283
o, 2Ed e AgA - YA FFAEE wEsEE L2 543
daagets HAFoder Aoy rlE Fh(Schuler, 1980). Beehr &
Newman(1978)2 70Q1(4l &= 21A])o] B2 7| s o258 H o'
stA et AgA, AYA 21E HIAIIES A5
7V dEAEetE 2o R AYstal k. o] AYES 2EH AT Ui
3} 373 712 ¥4 (Person-Environment), & #5373
AAAQ 2EH 2 807t Az#AAE gudvdn & 5 9
(Schuler, 1980). &1 ejmjellA 2E A= 7i1e] 5409, 74 3#)
AT Tzt #As = EdAH BAMSTHEdwards &
Cooper, 1990).

AelstAd, A7AE9 Fol= vgstARt A Hol AA= A5 #

> o

A

A, 9o o] AFZEY AT FE HEE guE g A= A
= 2d FAAA gurMe] AEYAE AAEE ATAE EA 3
Selye(1950)& ~EH2E FAZA ~EH ~(eustress)9 F-AZ ~Edf X~
(distress) = T3t dAzbe Fstar A4s ou=z, 2+ 38t
AWS dodle= ougE st v 2EH =S YA AlAs =

A, % AW, 557, AFAAS 2 AA ) B RRoIA v

6 - 21

| &1

11



thi= Aol th(Selye, 1950).

p—

0

o
<

i)
<]
il

=

N

N2 ARAEYAE

ZF

Adgelsh vt

—{5}

oF

g o

A AEd 2o

, 2016).
& Marshall(1976)

(stressors) 2. &

of

;AO

T

fob
el

e

KeR
T

Cooper

fite)

i

A, A TEE 97, AAS

-
o

Jt}. Matteson & Ivancevich(1979)

a3l

A<l

}2 k. Schuler(1980) &

S

K9]
LS|

i, Parker & Decotiis(1933)

A, dEg, 954

o AA,

Oox
—
fite)

i

1
(2001)= tQ

F(2005)

1
T
Y

Ul Aol A o] A 5F(1992)

B
B

0

;O.ﬁ

oV
ar

&

—_—

-

EXN

KN
T

712

()
o

g

Jo

ﬁo
)
®

ai

—_

o
e
&

N

—_—

o

M

o]
.70

Me
Joh

—

0

k!

o

i

& ]

11

5
-

- T

2] S



]

o

2-1> ATFAW HRrEAS RS

<3

oy o | 5 o 5 go | o . ,
= — | W oF = — _ = ) = , ,
TolRle |TO|T 2o A Y S T
<IREIE N I || i S TR
S Bl = o | N A NI
I Nl O R 2 P I I
ny T |~ —_ - T | o | B 9 " ar | M T
sl=x |27 | =2 E e (BRI OT TR | ®
A E I M L O O il 1
an kK2 Eo,mm - BT D il @@.ﬁoﬂ%@ﬁ@uv
T . = o B° o ﬁm oF wm = wo X mﬂ - T | 7 = n_m,o N 2 | zm Mn_m
0y h r 1] -
N s TR LR I I N T =P e 2T M| B o B x5 oo
MH 1o g | Jx o | e T b =0 %. cal @ | & 9| Ex# ﬂ f RO mO CF| e |-
S B B [\ o/ . N = <B | e ' . W O = e
&amﬁﬁwr.@r%prmﬂ@o,h N ,mxwmo,l,wrumoﬁﬁq,mf%%ﬂ
w o | o A T | X L Sl R W R | ™ R |2 e = ar
o U‘.ﬁ ) K H;! —_ — | = .‘DT —_ o= |~ %O [rre) ~ B o)
mﬁﬁge_bmﬂah% |z | T w55 SEIEEE S
NN e e i e S o 4 e T il Y BN S PO it ol ol
= MR |N %A~ KE W RCORC MNP Mo | T | o A L
~ | BroEd | do NE i o R o BRI % <R -
NE | NN <X il
N O | 9|8 3N ~ | Y
e ~ N R - I
ey N
ML - o = Nh b "
a| £ B = O I L A A ol | o " ol
N ﬂ Br = N E Lo |’ ﬂoﬂ ) < _ o] of = 70 B
il G o HJ W__l wr | oy ~ f~ai N X 70 70 ur o |
"IN | ®o x <o) | KT o o] wr M s
3 NG| = T e w® o =
~ | 4 RO ORT ° RT o = CE
X N = ~ X K|~
— N N ~a N A
_,Q/U Z‘.M 0
‘HO g = ) R
= L = < ) —~
. 2= s £ 3 Z 2
W 2 2 S %R S % &
S 7 g g9 = S
O & £ 8 2 Lz
= S 5 £ 5 5
3 < 3
A

TU

"h
Iy

_H .



2

{Jo

b, gabstel g

o
i~
w

ey

2

T
T

p—

0

o

r
To

71 2 21

j—

0

o
N

=

ali

—

o

!
&

3

D=
=

]

2]

]Y

o

4 8

3

A

ol

S
A

|

o

#7 09, A¥Ey 29, )

A A A, BA

ol

S
A

ot

i
~

ﬁo
W

"

gy, JAataE Ao, dFAA

1914

or

T
)l

0

pzel

~X

o

—

O

%
T
sl

—

N

ey
o

Nd

o] 24 7+(1992)

ol

Gl

ofr

(2005)

T

gl

9 7] %
A
£](2005)

* T

ToR
o

7U

7] ¥ (2008)

I8

;o.ﬁ
X0

st
o

pzel

~
X

(2016)




T X
mﬁﬂﬁ,ﬂ.
mmo&ﬁ&a@_mﬁ
zoﬁr%@.mﬂ ul
HP,E_
ﬂ@m@% Isu
M%&ﬂ% ﬁ@%%%ﬂ
LﬂL oy
M@L%w @@@%g%%?
o o ‘o|o# ] i
_O il p— I
@mz%&m mm.mMnan@éaMg %
B ,lm lﬂrr ‘Nﬂﬁﬂrﬂlﬂu_l S
J i o 0 o B n% o W E -
%wﬁﬁ_gi mfmoﬂian zomﬂmlﬁ
il ,wumﬁﬂ %Lgl]ﬂnmfﬂﬂor ﬂuTrx
B Hlo g = T R { Mo 5 N nMa -
zOL.E;o o ]1_r/ X = _L
,I#UE ;O._ — ~0 ~ ﬂ wr ;OE ‘ul Z..w ZT_ — -~ ‘m.A
ég%qua %mxwﬁ% t WW&)
rJ Ci or " r o ) Vd_ﬂmu Lo ol < B )
o Tt N ? 3o 3 N 3 g W
ﬂ‘ﬂo :.L H]H Ll.A Oﬁﬂﬂp
rﬂr@ aaTonloT 2 =
—_ O_ — Ti S o} DTELOﬁL
QOOM ~ LOCE H T R 7 o
= o m ° _sLlﬂT ]E,L N N Eoﬂrﬂ
mMoﬂ]oL ﬂooﬂf&om.ae 7o T PE;
[ ‘Nulﬂno 7Al| t S ‘_Ir._yl;OLll
‘A#BEQ‘I‘A E:l ;7#)0&;00 llﬂﬂnoxo
= > ,moomwreaﬁr"_ i
i E.r [ —_ Jl UUT ﬂe ]RLJO
E_Mﬂ&} %mfou_u,zﬁJE o r 2
< mL = X mmx%_g OHLQ@.HH
ok E_ﬂ2 n ]]% % NF . = o %O
1,AL W oogrLt_.mHo 111_4
Z_I#Uvmvyﬁ ,l,m Oa\l_lﬂurLJ.‘l_l ﬂfﬂ%ﬁﬁe
urDT i = @MM%@M )
xR N do B ) % N GRS o NI
wgﬂaa &%%%r%aq@ WW%M
- ! o ©
H}m%ﬂm Q%ﬂlmwji%? Fo
I o U#J.
N S o B% g g S il o = y o W
HTB )g_mﬂ%@@ﬁurogo uf%ﬂaﬂ
o — ; 1r7ﬁLoO - —
o - 1drr B o o 2 N 70 A o7
7]_6LmMo ..A1,V|y ;o._ ,l;oo
zmmomEﬂM¥m waomqﬁ
= 7 _o_/ 0 ~
%q%mh@ gymwi
ﬂuwdl dﬁm,#fruom,ﬁ
OMM M.é/.UE MD;OE
‘m_nm__“ﬁiﬁ‘@:
@%m
& 2

'I'I.

-H

3
|

5

2] <

Q
o, 2001)

5]
PAR=!
v'T/‘(j—,
F7F Wl Ao

O]Z]'

wAkel7

T H oz
%‘Xﬂ

- 10 -

]

A
4

A9

F

=
R

s 7tatA]

==



3) 9253t

ou

W
ni-

—

NI
B

o

"o
0

ol

oz

o}
oy
~r

~

|

i
fils)

-

B
i

g, 1999), Glaser, Tatum, Nebeker,

beb A4 w

}3s

b= Folxl 3ol glold 7

J|

]
&

|

Sorenson & Aiello(1999)¢] u}

- o]
T A

3}

2]
S

oF

b2 ol

23]

HQlel o g oA HAA =

s

o, ApA B

s

[ e i

23]

—~
fife)

t}H(French

—,:51_

o

S
=

A1)

& Caplan, 1970).

M

(Cooper & Marshall, 1976).

2. A8 AR

7 AHARE Y

bt

)

829

/‘\J__

A (capital) S 14 AA SN EX, =T A A

—_

;.OL

el

o
—_

!

Bkt Abs] #b

o}
PR ARow AHA B o4 £

o=

T

A

S|
A

]

Rno=z Hr}

o

=K

.

el

ol

AFB] A ES AL3] A A o A

=, 2007).

-] &} 37

2] <

,11,



sl Ao et golt= Al3lgte] o Bl Euste] AT
dojzrx BEHE AHE 9E fo F st BT Fue 3
BAGH =EAGe} Al AT Fal MEAAA AR A

LN R

& FUNE HEHT M 2E GAY AT 4F BYFA o2

i

P S A
S0l ARt AASH B 4TS F3; Qdov], BAG AgE
Aol wet Anlg, MFAH SANS Gt JAARAE] TS

Z 1 9l tH(Portes, 1998).

Hxo] A3AE N2 A=EWA Yol FAHF e F&u 5
Hanifano] A}g&3F9ithar 3t} Hanifan(1916)2 Al3] A olgk AlgEo
AN A Fdo AAES 7HE ZHA QA el &, wekAkAE A9,

24

bol B4, 3 Aelst ASHERI) A A Wt e

JHJ

AFE AFE 9] S A So 7 A ABE AL Bourdieu(1986) %, AF3] A}
W ta AxstE BAE A&Edoz
Aol FEroR st 19 MEA
SRl Ao ZA Heko] FoFoz N JRIENA Py =
1 B0 grAHoR FE3HE AladAe %=

Ae AAH R Folx= Aol ofye}
ste] Fote] BAE A=sstazt st FAA

o
N
t
e
R
N
=

o
>,
Uﬂ

o o2

o
Lo
rr

>
2
5
rir
)
2
)
rO

©

o T wgo 49 rir

Ao 2}

Loury(1977)= <&H i%%ﬂ‘é%—ﬂr kS 634 ddsto] A
olE& HldEHA AR AEE LS. 2= FRAAC
elel QA AR HlEtHoR 2HE PR AL vdEHA

H = %—3— 7}%01 =AA AR ws 7)ge v
=% =

1 3 S0



122+ 3k Coleman® Hugk BEAS 93t 7|25 w& Zo] vHIE Loury
o] t}(Portes, 1998).
Coleman(1988a) A}3| A9 7]% =wWox] AHoZE &1 Ut} ALF
AL Gdgk AATE ofy et ke HAAR ixﬂﬁ}bﬂ] TEHC
i [e)

r/}(Coleman, 1988a).
o]Z A Coleman®] AF3|AE o= tha BEg FHo| A o

28] A= m= A3 Sl flof A, 1A A

A ARSI AR Y] S =Y ekl 7}/\]“*—5 o 5}

e 4 o #HAd(closure)d] MES 28t Aol vi2 17110

=0tk AAA #Ad Vi FHS HolFa dth(Portes, 1998).
Baker(1990)&= AF3]A}2& A7 EH g AL F 225 E 345}
59 ol E Fsy] f1g AEoletar Aot AR ke HA
Wslo] wel FxEvka i ¢low, Schiff(1992)= AMHE Aleole] @
o e FE A TR Al fio|HA AAEF/EEeo

_"_|E__

Maetn Aot vk Burt(1992)= AfgSo] 1o 24, oFan
& el
i

- 13 - -":r'-uﬂ-! '::Ii' 1_-]i



o] 9ol I F43 tHBurt, 1992).

Sroll A =38t shatE ol At F2 A, etk zhe] Abs ARz Y
g Zojgtd, =& FEAS} H7F o 43 JFE PutnamS
E T ATh Putnam(1995)+= ARS|AES AtgEC] A2 TR 54S
F7et7] f8l HS 2840 R dFees vtee AL SHEC
gl goJstHA HES A, ¥, 183 AFE 1 842 53 QY
Putnam o] &g|o} XA Fo #et A5 FspHA] gHk 7]Er A

gk
A= Ais A dAAb o

o
>
=]
lo

Fdgs Wt =3ka vk &, Putnam< vhE, EA], AA]E H7t
AA ] FEAd A A (civicness)e] TS ARSI AR F LA

kil 9l Aotk (Portes, 1998).

. AEARe 57

= BAART A4 g

2 AgE Aole] BAe] mEoR F e

dm BRen AR FACK, FEA, 27 Seld AE@ oo
o

Agdth= foll= 5ol Ak ARk o3 &

off
LU

(g, 2007).

AA, ARSI AHES FAE Alele] Al &Ko EAEtE Aot
(Coleman, 1988a). 74 A AL ALFE ] &3 Ao, AAAELS A E
o] Fu ol AuhH, AR 59 fA FE Sl Atk AR AR
S 557 AMAE AQle vE ArEEd #AE oo gt vt

AAZ Qg F Y oo T ANezNE e Ao ofe #7)

- 14 - 21

| 3]

11



E 112 7] w&olth(Portes, 1998). 2] #kA
AL Apolth, v ARS - Z oA W=

B SO
W
lo
)
il
_|>_“,

o, UE
]o
HU 4‘1

=
S 9, QAR AL WEe B AN AAS FA A
gol MAF AF Tt o wErYe B A9 43 AL £ 9
S ERICE

2 AF-&-Al(private goods)7} o}
AE=ANAY FHS AgsteE 4E XIZH(sanctmn)E %“* o}~ AL 3]
T27F 1 FF2E e Al =¥y E AAFEEA AR FEo] FolvbA] o
7] wZoltk, 1 FEe ARl R Qe e BRE 7 Eopitth
(Coleman, 1988b). 1elB = Wit A FwdE A5 F3AQA ARSI AES
A 4HE 5 »,\EHPutnam 1993).
AR, APS| AL S A7 AHA SR {46t
gjof gty EAAES dd F5sid EH ol %
glo] A& o7 EW% T UAANH ARS| AR Hde] A
A A Ze BAE AE AGRJATEN AGS s dw 9
RS AHo FAEHI ARAE = At (Bourdieu, 1986). HEg
AFS| ApE & ARG St AR RS T o] Solu AT ARESEkA] oW AL
ZdHEtts 548 7FA 2 Y eH(Putnam, 1993).
A, ARSI AFES diZlE 3 wEdAle B4 AR Agele 2
7HE o] awgko] ofm FAAAS ZFAAL QUAl Gk AR AR O] A
ZNFAE FEJOEZRYH AFAQ HES wA gon 13| A<l
g, 2178 FAoR AARAY FIGomRyH HES Wt
Ak 2 AA7ZE ow g Fais HAE Aolghs BFASEA T
ol H o)

d BRAIAE 2 Bx ZA9 o FEAY 42 24

o]
PES
o},
o) F-7 AdgE 4 k= AP 7E =43 (Portes, 1998).

(Eoofr Mt > 3o OIH
IR O

2

S5 A=) 8]



. AR FH2E

SlolA =g wieh 2ol ApEARe] el SAEE 77 HE AA
9 AsAe) FAes £F o7 Aolrh BT AR AR g

AT7F ARt FFAA B A= BEE AAs, AbgE, w3 B
Uhekel R Eofol A AFE I = TE(FESE, 2007) AFoidel w

2} APSAES TR AE 74y 2 WAl Haskal 9ok
Bourdieu(1986)= 1] A}3]ApE AHolo|x B A} o] YEYA
5 STHoR s A3A TR FWS AxSh el Afrdte
AL 2] e 7 EaHoR FUT e A4 vEYAY A
AA, T8, FAA A

of 17} AAHo] de AlEEC] AFE A

Fol HFHEHL AT VlesE TAHS 2

Coleman(1988a) AF3| AL o] G/ Q AR A A3 F-39] o /7| /41 2]/,

Arol g, 7y} 234 A A(sactions)E £ At} Putnam(1993)
ARSI AR S o)t A s oS fdl 24 Fx

[e] =
hus H =
2o S UESRA, W, =S A s
=3
=

&
X
e
O

o

= Aol A =
T2 UEAZ 8, s LR AAStL Jem (L, 2013;
e s AAE - ARER, 2019, AW, 2013, A3, 2011 S
2012; o] 3], 2017), AbB A2 A A F S, Aok dAE rEst
= dATdAM s FE AAA A, 24 A, A LS T8 s

2 AA sk dTexE SAITET, 20005 o84 - 2L EF, 2009; A

rl

16 2] &1

| &1



1 AF

A#(TrusO@ Hoke] Gl A eelo] AaolA w9z 8 717
A godeke W, A4 Eelo] Ao o)L g8 WFae et
W b

sk

omgn. AEes Addes 2 AAY s AT V%7
A A==

oo
HelEal dAE A4 BAE gtk (Newton, 2001).
A= ARSI AR ol 7Y FE aaolw, AL ER AAEd, W
T4 RS 9% E e o]k Coleman, 1988a; Putnam, 1993).

T3 AFE = B FolA EAE AE7F s W B AAES
A, AAHES AR oo AE M A& AYES ST
5 AT EE, 2013). AHE wgor et WEHAT G4
RS At R A7 05 Zdojd & oy Ak glvgd i
Efart gA4d + vk(WsE, 2011).

3] =22 Y AlFe thejAE= McCauley & Kuhnert(1992), # 353
(2008)0] A1z o] tiidel wet F2% A (2A/3AN, T334 A (E
), Axd AN =") T 7= HFststa vk =4 W A7t
Sears AL 349 244N AP ERH ANS HEs

, 1A A ZYsty] Bk Al Wojo] YA E %

A

PN
= T
A

A

_:

0

Ho] Art 2297 oA A A =, A FAE AEAA

4
B SEAIE wE AEE Wolul S WED B A A

2) T3
T (Norms)2 =% T4 Haeol AAd FF3ste] 71919 o7&
AASFAL s Ao o] el HAEAl shw, i o] A& ALE A X V]
o WA= W Soll o) ZstgozA v A
T AT AR Aotk FEAClA Y] e X

“
S F YEE WHHE golFr|E sAw g

ol o

=
ARl RS Aegdoan stue] fdFE =

B

=

- 17 - ___:rx_-‘! _CI_':I_ 'I_'_]i -



| =23ke] @3t 27170

9]

3% 2002a). TTHE &

tHColeman, 1998a).

i
=13
L

o)
yal

Foh(

o
pal

L
[

7

il
oy

uze]

o
50

Hlo

oF

A& = glow, Al A gl 7x=7t

ol

Nlo
)

—~
file)
puze]

o
il
<)
of
-

o
o
]

Np
o

iji]
m

o
<
o}
Mo
)

ol
o
il
ar

3) MEHA=

3

=1
[}

o

249 Fjelolnt A

4
o
<P

o

]

AE AL 0]

-
T

Y] E 9] . (Networks)

—~
0

i
1

]

F oo AR axvh ohie

A & =k

S

=

(i3

Aol

=

T

b oAbl EaE 4

J|

37
e

HENAS 9
T AT

=

[oig

rJ

0

.7]:1[_

¢+

o
o

R

¢+
=N
o
o
o
ol
B
BH

o

N
£

o 5+
=

=

bo] FRAow

, 2018). VE9 =2

°©

K

PN
T

oAbaE, Folel TREA
Ns&

Al
1y

R

ok w22 oMo UEYa 243

TR 7o) Aush 4
o @4l 7)o

SRR DD

X 3T
= AL

[<]

1

B
=

PN
T
=

KR
=
-
-

M
[at

Al
K

i

=T

2] <

,18,

SENECRE

7.



GERNE IR

E

3

&

A1 A o

Locke(1969)

o3 v (1991)

E2

ct.

o

o
woa A

0

X

Ll

Pyl
o

—

3

-

ol o

7ok 8771 =] 4

>
[}

=2

—

0

—_
o

il

l

A ERH

2o

259 T4

s

|

=0
U=

=
T

]

s
4

n

¢

ol

A whgol 2

-
T

]
b

—_—

0
"

rvzel

Mo

A

-
T

rEg 17

Z]
3|

Aolvk(ah7] ¢, 2008).

FAA - ol b, 2004).

= T 21 -

92

z 9

vheh g2

=
=

4

i

9l VlFEo R

SpAL Skt g

N o= A

]2l

)

A7

s

He A

s DA

=
=

|
sl

[e)
e 7

<(1988)

N

el

—~
file)

_Z?

2 A AR A} T WA

SREPE

om ARgael Az we ol

)
AN

11

5
-

,19,

- TH

2] S



=K

ol A A=

14 &
= —

ksl
pul

ol g thera 7

2013).

=
T,

,mo

e

T

-

27 5 of of

1= g

)

7}

—_—

A 24 AHAIAT AE

N

o

A~
R

A

W)
{

A
~r

GN
i
i

#E ATES n

A

713, 2008).

1.

ol

AES AASFL ATk

Nd
K

N

en

oy

)
,._mo

]

o

)
N

o
i

—

NI

B

By
o

0

Ty

}e 5

od
pll

N

J

A40)9)

N

o 5+
==

o i)

<]
o

—

NI

el
o
0
&
]

o
e

)

ol

1)) 8}

2] <

,20,



—~ —
~ X —_ T A ! ~ N 0 0O~
Ho _ =) o % M N Lﬂ E_M u_.IL 8o of G | ™ 28 oF < N < R NJ Mﬂ o
<N TR L I R I il -l Q) = 4w
P S R O IG s wwweE® TG
o o F 9w I A« T e O = i oE
Ho - E % o ] I - { o o HH = o < o - ok ol T
IR T T B o= of o ) 7 5
.y Mo mx N I =~ oy 5 —_ < o = of o e Ay oAy RO 8 o}
o 3R Mo Koy B oo —_ X —_ oF BX B N ™ oE
o P, H._ - = 0 __ " or Ny e n- i =2
T oo w7 Mo B B R - { B 2
= > o S e N I X X oo AR e
I " Nd ol o o g o i = o
T T RET s TXToyoo Kmo g ”Tw o oy ERE
- = X T A < W oo o < ) = ©
X T Lt - O_H o = ‘ZT O_ mr_l = &o _Jlorﬂ o Iy EI A# o O_
M= — o OB =t Aoy T o- o) Mo R T b oo w X
x & Aoy o= % o o oo ®OMed e N < %O
N \Mu_l T N ﬁi _— o ,Mu OE a) 8 ,_._vmo o i~ M T ,_.,vmo B LE ‘mlrL Lt H;l
oW R = O T omr 7o leﬁg.oamoﬂig. 7R K
gy o 4] ok T W LI ¥ wE TR Tw R
oW N X R T ST SR P
B° . X w m‘._ a- ~ N T o= o < BN = o) K No L) Mo it WL#.E =
ils r X = — - ~o — <o)
— i X x o 0 = ] _ JO a o H;I o) ‘Ml‘._ =1 UT AT vﬁ jo _
o X o Ho ) Bk o X X - N_.o = o —- - B T
FEw e M = 4w I (R m o o N
5 o owoN o Lome WX AR = N = w9 N R oo
© o LD o BB o G S =D oo o XOR o
_ m ~ o= N X o = o, N o~ W iy g oR
e S S R I S St S Ed %o TR
i) %%a%agaima% Sprr STt~ g TETRY
A - Ho T g o~ BF < wT oM T B g% W 4+ oy B OE A
El i = N J_ruo io EE = i Nod 2 R o ~ i ﬂ,Dl 3 A ‘mwl e H_AI o ‘M
T wﬂoﬁowaq%mﬁfﬂagmqaimgo_nx@_
- - B ) .&.o MWL . O_ [ ,.1“; On_ ° a = o X oj %
ﬂ.ﬂié%iMﬂﬁ_mmiMﬁ%ﬁﬂ%ﬂ?%%gwnﬁwmo@ﬂﬁ
X B o_%%drﬂ%ufalaﬂ R = X - 5 °° =
~ J s R —~ oR o~ e NN ™ ° ) &y X
n o - s 1o X © g o X N N H
F XX N OB I N IS T oy %T ﬁm L/T A _ = W op) I ol N
o B OB T X % AL

,21,



n-

—

NI
K

N

?l_

I
-

]

s
=

7}

|

o

~ 8

|

T

]

o AprE

=

[e]
Z
fins

A

7] ¥H(2008) -

uk
-

il

)

3
N

oV

o

B

]

o

Q
a

ol Ay
AQ

=
BAE
=13

Al
A

, ZAAA, 71THE

ot
Xo

I

o

—

0

ﬁo
B

J Aol A A A =

<1
(2001)
(2021)

al
A

]

2-2>

hyA
ar

<
e -

TF(2017)

o
R

14

]

- A

718

# 3 71(2020)

A5 -

GG vl

A -

AA, B

St
I AT AEY 2

el 7
,22,

=

7] ¥+(2008)
[}

1 8] (2021)
)

R ES

[e)

AR e se) A AR A9

4(2018)



—~
fite)

NEFIRRY

=

]

Ho

e BAH 24487

°

Al
a3

S B
= 1

3%

SEEE RSP E
o]

o

T

(2018)

;2

Ao e,

NERRY

1A=

olaLAl7E A2}

JFe AT

S
=

q_mo

N_.wo

o}

il

-

S

of ATz F

Zl
=y

=1
AHF2E

Al ez H(-)9

1
o

-

s

3
G o1 A A Aol

<]

-
T

bt

o

[e]

i

1
o

1A=

H

|

%o

T

Nz AF~EY 2ol AL AE 7h)

- 4 2413](2020)

u

=]
'T
h=:]
=

Z]
=
T

1

T aEdY s foly]
A7t v

o 2~ 9}

@47

M
sl

3. AF AR A

o A15%}

=
=

AR}

=

[}

I

A

e

A o] Fold grh. QEfTL(2013)& WZHAH]

o=
ARS

7] & 247}

o o
b &

7=t

d 7t

= ==
R

]

A
4

il

Qo 24 Y A

P = AS® e T

el 55

=

=

3}

[e)

R

i E
331 4=(2006)

-

L%o]

=]

AR .

H, Absl Ao 74
3}

2 vehuoh

hms

o) A

=, 74, WEAZ,

j—

.

i

=T

2] <

,23,



RE I

=
K3

A

-
T

AR =(2013)
o7 AFAEYATL

ol

W Abal A

6;}

4

bz, ARsEdart 4258, AR, MEND)} 2

<]

J

S
&y

=]
Run

A

NI
o

o] Eokom Apg|AfLo] ALkl T

o

=

=

AE N

-
s

3

[<]

w0/ AN B A A el A -

-
T

3](2011)
o2 Ap3] A} 0]

T

A

-

a3 7

IOECEIRE

o, Abel AR o] Ty

7HA =
AR A 22 o] ALS] AR 3}

1

=

=

o 4
7}
R

Bl

=

8

S

-
T

A3
240 v 7}
4(2012)

it

FHA

=

=

1
o

ol A
SERS
%

e

=
-

[¢)
O

—_
fite)

xr
il

K

=

ol
100

mK

Burt(1992)7} A A|

b o,

S

;O.ﬁ

A

o]

(2012)
3} 247

jgase]

T

A O

Nk
Wgos AbslA

G
mo
XO

A=K

o 4

=

st Absl At

—_—
fils)

He

A5TAS U AER

7

2

5}

/3 -8(2018)

e
IT

10(:)]

-7

g A4

wmo

=K

NI

o
g

wm_.o

—_—

0
N

0

,24,



FA Tt
o] 3] ¥} (2017)

fi%e)

iz

1}
Q

GRS H FHAES HYOE ABARO] A

-
T

3

S

St ApS A

ko] o)

Z]
A

SEERNE R

1ol

SER

-
s

e ATz

ox

£l
N

ol

2-3> A ATF A AAE AFS| AR A

<3

7 T
4 e e
ol nm || m m
Tl oF | oF | oF | oF | oF | oF oF oF
= owl | ow o | ow) | ow | oW ) )
T|lT|T|T|T| T = =
. . . . . | & . .
| OB | F | B | B | E Ho | E
= O = i ) = o h= h=
w 0w w|m | W | WM @ w
I = I = B = B = B = B B S <
> N | =
— — 0e]
() o —
N —~ —~ N (@]
- | 8 S|l | g
X
sl® | SlaglalalS|x|2|e
S x| 22| ® A |G =
TS - | 81 8| 8| m k| S
—_ N ° X N N2 N o * . ~—
T I B B IR I I P
lm || - ' | - | T2 W
of | B IR | B I[P |®w ||| T
. Nro = . ..h
o | R |7 | Z
4 P
ofF X0 "

j 8} w

'r-]

[
1

2 <

,25,



H7 9 &

3|
LA

4. A AT

NE RN

r =
s

3 &

|

of mX

of ol27|7}A] W& Ay} Y= At

Mo

o

—_—

N

ofp

Mo
Ho

A 7t AT oY

3

oy

2 oAAE FAR

1

A441 9

g

Agpolu], olm la| Ao FAUA A

1
o

748t

3ol

9/]

—_
file)

o)/

-

o] AFLE 29t

Ao A=A

3L
[¢)
g}

ol A

2 AH] 27}

)

o
f

NI

r2

o}
ar

‘._mu_-o

Mo
Mo

0

s

il

o 77

il

SR

= 7|&

ool wel E Aol A

A7 o]},

o

HA = A

S

A

o

%, A A

~

B

NI

]

AL~ E Y9t

®
o

o
]

24 ] Apsl AR T

ol
=

Mg stol

1)) 8}

2] <

,26,



A3F ATAA

AlAAFEY L 7 A

AEY A9} HEuS 7] #Ao fis]A
| 2487t EAse
%1

A5, RS

FHure, L@%iézéﬁ?iéﬁﬂﬁﬁ
HRrgdsd 344 & fgaga%;agzi@ @3t

4w, AFAREe 25, T
A

(29 3-1] A7+52F

SAWF AL 3] 2}
A, e, 23]
A, RS T
U ES] A
AFRr2EHG XA ¢
ERciga gy > ARQE
@'Q—Ei/‘é T Y=
o -

o7 - ] 2]



7}

o

ske o

°©

E RS 2(-)9] g WA Aol

[2" 3-1]¢] ARGl oA

-
R

2. 7Hdel 44
A -l A]

=

N i s e
u._i o © ©o o o o
. o NN W W R
T ™ X o wa wme il wme wme
= = — * = _2_ ) ) NO
see s % x= LTELETD
o W % L. - -
3 Farx B FE XXX o0
mRRr Rss e wmEBE®EE
R E T o o W T DR e TEOE
= NN RN — L
" o o W P I O O O
U 0 e o) _Y R oju o X 0 0 00 7 jo°  jo°
1 ;O ;O _—O —_— — o . ~— o .._mu_yO Mu_-o o Mu_.o xA_.u_.O
B0 BO BO go B 7 o o o B B
8° oy o B o X g LA g AT
TL T {HE EEEORCRORSORG
9 L L \L.ﬁ/do@omﬂ mll WﬁuwﬂaT(ﬁaTaT
oo ok = x [l TR TR TR
o R T M P EE
KRN = T T - g R]].Xmm
T 4 N o = = = so ¥ = F F g
ree MERE 2T o EToET
g WT T T LMW 9 &.m LG &._; SORET
- "R R ORI - = x
Mo el U = M=
T . I TR - -
vo o} ak W NNy w9 T T % o
~ '~ ) )
U=y K o) oF A_Haeﬂamm%ﬂaum%
OGO N B I < O I
o aroar < < ET K o= g O B B BB OE
TY? STTT @ P N
N N

,28,

=

Any
R

=1
4

ol

A=

=5

-1 A
st

33



A2 A uey 238 49 2 2T

ol
N
N,
of

o £ g

L@ty A A 3
ol A ETF+ Rizzo,

A(2019)9] AolAM A

ol

i)
ot g

(IS
~|

12

ot
td

=
i
i
2
00
= lof

House & Lirtzman(1970)¢]

FHon A%H qB4T 65F, JURIA 6EFe] AFLIL AS
starh. g@apete] FPETE FRAQIN] ATFAM AT 67

e ST o = 4]
BRI 6 Rizzo, House & Lirtzman(1970)
Z\l-‘?—iEEﬂi Q@Ei/‘é 6 Oo]:EH“:‘i@Olg)
o] 31} 1 5} 6 ol & (2019)

A 2E 27p AakEel] w X @ik ik 224 W A3 A
ZAdgHE s r] 938te], Coleman(1988a), Putnam(1993), ©B}3]%
(2002b), i &(2005), A<= - AGF(2010), AAF - 73H5(2013), Al
E(2017) Fol &&stAd AFE, 9, UMESAE F8 WHyEE A

Garlth. SR Likert 58 A %2 A&

- 29 - . H kl T ¢



<E 3-2> AF|AE =AHHSE 1A

R SRRl T =4
Al 9 Coleman(1988a), Putnam(1993), ®}3]
2.(2002b), HE(2005), BEE - 7
A}ﬁx}% -T—Hﬂt‘,] 7 o()\OO ), Ho _( ? 52 T
A42(2010), AR E - F+35(2013), 2
YESHA 9 5 2(2017)

ARuES =57 3 =PEA] durFel AEuES =A 67
o2 A U2015), AF=(2017), Na, Choo & Klingfuss(2018)

E Algstdon, MEA AFEE(AF, 7,

< JDI(Job Description Index 283k o]Fd(2014)9 =

a

[e)

=
=
stk S92 Likert 58 =& A&t Th

PN
=3, T5)

~

W iAo &g =4
28] 9 (2015), A& =(2017)
SIS S 6
Na, Choo & Klingfuss(2018)
2 5 3
Bk = 3
o] 34 (2014)
ol 3
5 3

- 30 - s g kel gy



2. ZRETF 74

o HAB AT

"o

oy

B

-
a-

=]
Zs

6371 3o = Likert 5%

= =
R o

A

3-413} 2o

i

o)
Br

%0

w| | = ]
I O el <~ R =
P I N el e R S N o | o ©
o || < - < <N < |2 TS s
ol [ = sl el ES 4 S I e e ~
Bl ||| T dlg S| T elg|e| O
~ | x| ™ T - | | | o
| 7a n,Ov 2» H <O|OA | m m m ‘|,Ay
S O I ) = T =
— LT T
=4 L
™ A
o | s M- s X
A | o M i Mo Gl -
| N e R e B R BTl Bl O B I R ot Aoy
o B N el I T N Bl Bl O B P e e
(L L i N e B | zo i o %
W 5
< "
Gy ol M ol
i ~ ) T %o
<] o mH Mo wr
A < " I
ww _ >
4+ 4+ 4 4
' 7 B B
e T 4 53
W N o o

TU

&
1

e

2 <

,31,



0
il

A

ol
=

A3 A AR F3

1. A85+H

FTEAF

T

B4

)
—

e
-

B

o

e

wK

)

PN
T

2,636F-= wl¥3sle] 3128 3

=
&

=0
X
TH

bol oles} zel

& ©

= %8

Az o] BAe STATA 142

o)

A, A

A

ol

2
el

!

el

0
o

el

N

~

10

il

=4, AEA 9

o] Cronbach’s «

< Njo
W oy
ojy 3
£ oF
i —
N
= g
)
e S
~0
< ]
3 =
oF W
~ o
a2 5
= E
ey el
= BK
e
T o
0 E
N
ujy Mo
‘m -
-
B )
I
B W
= o =
!

i 1_]| '.-f;]I_ 17

2] <

,32,



AR e AS 54S wAe] Ad VesARd e A
Alstdom, o Adke ol < 4-1>3 2Tk WA zAbdidAte) gd
& Aol 14578(46.9%), o4l 16478(53.1%)°]%1 o U% A" 40t 7t
12278(39.5%) % 7hd weokal, =L thgro] 50u & 857 (27.5%) 0] . Ak

Al A& o F= wlEo] 93%(30.1%), 7]& o] 216“3(69.9% o
g ZF o] R ol 1949 (62.8%), @o] 1159 (37.2%)°]1 Atk &
Y o 3= oh7E 2029 (65.4%), ‘SAtE 7 10778 (34.6%) 01 o, &<
4= 59 mlwko] 1067 (34.3%), 5~10¥ 0] 60 (19.4%), 10~15d 0] 31
(10.0%), 15~20x1 o] 587 (18.8%), 20K ©]AFo] 547 (175%) .= EluE
AFE 257 olAol 169(52%), 37 T7%H(24.9%), 47 474H(152%), 57
157 (4.9%), 67 317 (10.0%), A5 =24 1234 (39.8%) .52 e

<E 41> AR Q1T AISHA 54 (N=309)

29 TR My | WEg | g9l T My | MRS
. A 145 46.9% | A4 2 202 65.4%
°T o] 4] 164 | 531% = el o} 107 | 346%

10t 1 0.3% 5y rk 106 34.3%

20t 28 91% | 5, | 5~10d 60 19.4%

o1 30t 73 236% | ool | 10~15¢ 31 10.0%
40t 122 395% | © " | 15~20d 58 18.8%

50t 85 27.5% 20 o] A 54 17.5%

5 A )8l



5.2%
24.9%
15.2%
4.9%

10.0%
39.8%

© >~ > o=
— &~ = m A
% X
o 1z Mm iE e
:a3456u_|
[a\] MH

o

<

30.1%
69.9%

62.8%
37.2%

on © X w0
SHEN S 4
o il ) =o
TN = ®
o) - O O
g B

NE AT iEd s D S AR
$4 ZA A

g <E 4-2>¢ Zoh

m}

=
-

]

A
&

1l

—~
o

o

e

S

= =2 Aoz ey
o] 3712 7MY =& Ao ® eyl

N

Z

=

Ho

}7F 32102 7Hg E&

)

fsig
=

(2.99) %

> =
gy

ol
=2

o veht,

spA o 2 AbEl%

)

&

o] Att.

=
=

F(3.32)% A1=(326)7F 1 H

A (N=309)

1o
i

S

A

~NE

Tl oo o o | 0w

~

&

M — — =~ — |~

s

~

Bl e a o o|Q
o E R I R R S B S

N o S 3 3|3

e

Hle © @ ® - | @
S O M S

Bl on o o oB | o
Nir
= — _
- BRI oM R
o NN Ao Po | R’
jant

| =

-

o~ M-

COGT

110

,34,



5
4.33
5

4.67

1.14
1.11
1.37

0.74
0.80
0.92

0.71
0.74
0.74
0.69
0.64

2.99
2.45
3.21

2.88
3.26
3.63
3.32
3.40

—_
%O o

% of ok
T o
or or

A

</

HEY=

A

o~ o K|

XAl ®

A3

3. %9 WA 7 Pud Fol

obegff <3 4-3>,

RS

il
B

1o Levene

)

SH

ﬁo

4

el

i)

scheffe
AFE o2 HE AL 8] A

—
file)

0
o
X
I

R

%

(9, 2019).

o HARrEYs FES PES

=
=

A, 2ALO 3

<]

=

i)
el

—

~I
o

oW 2001 7F 3400.% 7H s=okal, 50tH(2.54), 10tH(2.44)7F

2748 -~

(3.21)°] 7]
A A
a3 A o Fo

= e

o} A

W (2.95)0] %

-
R

-
R

91014

QINEY AF2EE FFo] =3

d= AFQRIEY = 45316 2Ed

8-% 20t (3.40)¢F 30tH(3.16)7F 40tH(2.84)¢F 50tH(2.54) ¢

,35,



Hlal AF2Ef s g FootA =g S5Ase] 45 5d Rt
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Qo] o A H~E g 2 A} 3] A} 2 2] Fuk =
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A i - 418 2.316" 1.841
o] 4 2.90(.646) 3.31(.646) 3.02(.726)

AE N & 321(633) . | 314(610) . | 280(610)

- 5578 ~4.464 -5.225

o] 5L 71& 274(702) 3.49(.629) 3.22(.732)

A% W 2.95(.690) .| 338(615) 3.03(.725)
_ 2211 -0.297 ~1.769
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*p < .05, ¥*p < .01,*¥**p < .001
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AEo]R | -055(.113) -.035 253 3.95
A 5| -.121(.119) -.079 215 465
SEHAF | -.017(.029) -.036 342 2.92
213 .031(.022) 078 432 2.32
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Abstract
The Effect of Job Stressors on
Job Satisfaction of Housing
Welfare Employees in Public

Institution

— Focusing on the Moderating Effects of
Social Capital -

Byun, Sang In
Department of Public Enterprise Policy
The Graduate School of Public Administration

Seoul National University

The purpose of this study is to find out what factors affect job
satisfaction by examining the effects of job stressors on job
satisfaction for employees in charge of housing welfare at the
regional headquarters of Korea Land and Housing Corporation, and to
identify the factors that affect job satisfaction, and to suggest the
implications of human resource management for the improvement of
job satisfaction. In addition, the importance of social capital within an
organization increased according to changes in the internal and

external environment, such as changes in the housing welfare
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delivery system. Accordingly, this study was to investigate how
social capital affects job satisfaction and whether it moderates the
effect of job stressors on job satisfaction.

A brief summary of the research results is as follows. First, it was
found that role ambiguity among the sub—factors of job stress had a
negative effect on job satisfaction. Second, among the sub-factors of
social capital, trust and networks were found to have a positive effect
on job satisfaction. Third, in the negative relationship between job
stress and job satisfaction, among the sub-factors of social capital,
the norms showed an interaction effect with role conflict, but
contrary to the hypothesis that it would have a buffering effect, it
had showed a synergistic effect.

The implications of this study are as follows. First, since role
ambiguity among the job stressors of housing welfare employees had
a negative effect on job satisfaction, clear division of duties and roles
of employees in charge is needed rather than a symptomatic method
such as simple stress management program or complaint handling
manual. And, it is necessary to increase the level of trust and expand
the internal and external networks related to housing welfare to
induce smooth inter-departmental cooperation among organizational
social capital and reduce monitoring costs.

In addition, it was found that norms, among the sub—factors of
social capital, didn't have a significantly positive effect on job
satisfaction by themselves, but reinforced the negative effect on job
satisfaction through interaction with role conflict. It means that the
accumulation of norms in the process of coping with role conflicts
experienced in relationships with various stakeholders (local
governments, customers, bosses, etc.) is rather reinforcing negative

effects on job satisfaction.
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As a street-level bureaucrat who is facing a situation where the
norms within the organization interact with role conflict and
negatively affect job satisfaction, measures to expand his/her
discretion to cope with the situation of role conflict to manage the
stress of the housing welfare employee, or to promote public service
motives such as employee education to use job stress as a driving
force for problem solving are required.

In particular, classifying and analyzing 4th and 5th grade staffs
which belong to the middle hierarchy in the housing welfare
organization and have higher average value of role conflict than other
ranks, their norms of social capital are found to have negative effect
on job satisfaction. so meticulous policy consideration is required for
middle-level employees who have to switch their roles in the vertical
hierarchy(Vertical Code-Switching) from time to time and experience
role conflicts as a result.

This study went one step further from the previous studies, which
had only studied the effects of job stressors on job satisfaction and
tried to verify the moderating effect of social capital variables. and
the significance of this study can be found in that job stressors and
social capital were subdivided into sub-variables and the moderating
effect of each variable was confirmed.

The limitations of this study are as follows. First, it is difficult to
generalize the results of this study because it is a study that only
targeted employees in Korea Land and Housing Corporation. It is
necessary to increase the external validity of research by broadening
the scope of subjects such as other organizations (SH, local public
corporations) where housing welfare employees work and local
government officials. Second, as only role conflict, role ambiguity, and
role overload are dealt with as job stressors, there is a limitation in
not being able to expand to more factors. The influence of other

factors such as emotional labor factors are also considered to be
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worth the study. and as the norms, the sub-factor of social capital
showed a synergistic moderating effect rather than a buffering
moderating effect on the effect of job stress on job satisfaction,
additional research on the interaction between the role conflict of
housing welfare employees and the norms will be needed. Third, as a
limitation of research through a survey, it has the disadvantage that
the scope of the survey contents is limited. There is room for further

in—depth research through interview methods in the future.
keywords : job stress, job satisfaction, social capital,

moderating effect
Student Number . 2021-22033
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