creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

FNARAG YA FAEE

20229 84

Aedsta PAHY Y
M EEE L]
a3



B9, AT TR) FHoE -

30

A&

20223

o] EES FNYAAT HA FEEOE

M-St PP st

R EELE

H4 AR

60

20223

I

299




N
g

| )

H7

ks
pul

EEEDE

s

il

Mo
Mo

fife)

B
]
N
I
N

el
0

ToR

Mo =
H -
o) M
Moo
COE!
T N
N
0B
Ko
" o
yze)
el "
o o
go olo
_ =
=
Hoor
o1 of
oy N
N H
Ao
T B
= =
I
~ o
o ER
1 T
T o
!
~ TR
N

of whaf o

o
Jmo

el

ok

gt

fge=

=
=

=AF7IES 2R

HEADlAM =

=i}
=

e

I

4
Mo

i

—

0

i
N

p—

0

T
o
Hr

(7H2)=

ke
T

& (71A3)

e

371071 # = &7]

Xé]%

Adze] oA 20219 T3 7|BoE A

o
ik

(36) <t

tel 306 9

Sg o)

2l

S-SR
/‘\'—JT’:E

2 Yuow
obels} e},

s

1327]

|

=
o

713 (96)

il
N

=

G EERY

=
=

A A9 Al

ol AR



213

T Bl A

I

%
ok

¢
ol
Ny
i

)
™
eyl

)
e

il

o

H

%

)

25

bol w2

<

2 WA

AN

’

5}

227 AAAE, QA

—L
L

o

H

<

10

I Bk (7FEDS

3

A A

H
o

H

ol
ToR

oANA FAAIA

2]

N

A &=

)

—~
file)

o

(7H42)

—

G
ol

)
il

fvze)

X

N
oy
oy
N
Ho
g

Mo
Mo

!
=
ol
jle

B!
A

o

H
)

o

601—0

221 WA

9 =

ToR

1



H

o

i

)

o

ToR

el
ojn

ok

¢
i

el
00

,._A.uﬂo

N

O

ro

el

7193 =

3L
o

g(+)e] A A

%)

3

[e)

] &
=

z %)

wo}

3

EZEEQ

(7}43)

EE

e

ki3

o
=
~
il

O

X

N

Mo

stel Aol 1]

=

SERE

}E‘}

B

hSS

o)
1F_
S

I

S A==,

doll wheh A AEH st T

o -2

-
R

0]
s

TS =L

3L
o

hSS

)

ok

ol

™
o)
B

|
—

file)

=y
o

iod

Nd
)

N
Mo
Mo

ol

O

Aol &gl o

A<l

sk
=

=
[€)

AlE= Wslrb 7t

33 A, IR 92 Qld AEFALY

]38

Mg A

=]
R

il

o]

T2
Z g2 Ao 99

ol

o
N
TH

]
il

—f

Nfo

¢
Gl

&R

o

o
el
28
)

HA|

ks
pul

63:

.

0]
s

oF
ﬂu

Ho
Ho

H
oF

sl

—

N

H
oF

sl

: 2021-27706

H

[a13
o

1



-

;q] 1 78‘ )\-]%_

g2
QF L O] HJ T wereereerseesseesn e

o
=X

AlAE AT 7

%0

e
o

B

A 2 A AT AT H Y cerrrrrrrmrrsmsssssssssssssssssssssssanns

0 10 ©

olo
e

¥
N

o}

o

H

11

12
12
13
- 14

15
17

18
- 18

b
i)

o}

fvze)

o
il

Mo
Mo

19
- 21

—

W
o
&
~
il

fvze)

X

N
=y
oy
~
Mo

23

L= JETITIIIIO RO PR PR PO PR PP

0

<
i

A3 AT AA R

AldAE E3 2 AT B

_iV_



33
33
34

B!

H

=0

H

T
i)

A

Al 3

36

36

36

38

-39
41

- 41

o
A

o)
A
]
4
Mo

K
ol
Hr

42

44
47

49

49
o0

o7

;q] B A ZAE e

57

A1 A AT AT B AJAFA e

Al 2

62

o
np
A

_Zﬂ



p——

0 N © 4 M I O 0 © 4 M 1 0 O 4 M ¥ © 10 O QD =
—S N MM om Mmoo o mo o T T OO0 0 m;mo;m o n O O AN A
: : : : : : : . 57
e i E
0 9o & W o :
wow Ly R "
0|0 — o
L S8 g W
" 2 T T O T B S GO
S T R O i =
R T I NI Hr "
- SR T Doy o o B 7
SO A N U S S A met my : WQ ST : o 4
CINUNTIN B REARAS N I P A
~ N S —— : L,
W REEEE L ea=ST Tl 6Es noE
N R R R X o RO XX mE Xy N
R W oo oo wr s o ) e Mo ™ o
CAY Y T g PRE e B gy BT 4w
BRTEE LB RN 2R e 2P -
rEmmE YT aMTEEEg R, WD o
o Mo W NP N R R Mo we AR R R R AR oy oy N b e
Hoodo X H Hwm M A ABEdMMMYEw” 7 78 - =
S R N e S I R Yo Yo B S o< NI RS R S &
VA S
e O O 0 O O O 0 O A i na

_Vi_



A1 AE

ol
=

A1 A AT v A

Ao w7

A 3320

s
o

=K

g

AHgArske] YEA S

ERIREIE

A}l k.

oo
9=

WHolAl o Aol

A}

A A o]

Al el

, 2013) 19534

] B

[e]
2
fins

ok (o]
o)

SEEED

S

d

4
ol (Z< e, 2020), ©]

o (AR, 2017) 19704 11

-
R

A1

=
=

]

bt} Al

2

, eja oz RE)A)-RE= Ao

2 =z AAE
ol gttt

1 o
‘_|v—A

=]
T

=
=

B

Nro

B

el

Hr
7
oF

o

poj el 2wz

T

b A9

S

] =E 919 2] (0]

3



5

= A295 (A =

o

=

3 Al
=

W vk A =E 7] 7-(ILO) 8

=

B

E

wK

2

_rOH

Fo] 2022\

°

g

1

0.
H

of 3

Joll A 2021 2€ ol A AT
[e)

of), A87=(

il

e wExgel 2EAY €Y B

RN

5

ofuet o
oA A,

RN

HH

A=, AEA

al
ol 1 AT A

o
N

o

=3

o =
1 =2

= xR E

= A]

‘MZ
53

/:‘:]

5] 9

S 107

Z] %

X

=

=

w2AF 2 7(21.9)

S|
=

L

]

A
A

|

o
L

=

o
3 ARG GA-ALE] ofgrell T (43.32%)= M 2 AR AAX

27 (22.9%) wto]

Al

14 5o

=y
~O

NI

=
W

st FAR Ha =F A A

EREE

IREE I

-
3t

CarEA o

2k, 20179 AU AE=E, 20199 AdleF
5o A

1) =g oAl

%l-

w
)
NH
el
T
fuze]

T



%0

o]
U

o}
B-

o B

e

B
)
o
"

T

o

NI

)A]_;]_- l"l‘ o
-2 =2 ]

3]
k=

T l"l‘
01 Sl Ai’ Sl o E
I‘ I‘ A A A
‘4

N

fvzel

il

L
;.OO

T

5]_]'1 o)
A7l
of e}z
]_ o)
AT,

el

o
JJo

&

T
)
&

T
i

a
NH
uf-
ol
b5

wmm

Q9]

o

CERIEE

-

R

Ao
1 3 -
3|ALe] SFEU A
— 1:]1

=

;q] 2 A
4 A7 g
3 9



T

s

5oy,

7}

=]

=

ko] 7}

ekt HEol A 2ol 7}

el a9
o] Ad el gtk

[e)

T (11.3%) Bls| ¥538] =4

5}

=

SAHALE
84

=

R

oA el 7k ATk

)
=

)

. 28] ¢

1

e gz o
k9

7} w27
g aygl Aol

to

1

k9
yul

o= 3

=

=

=22

—L
L

=871

)
=

714

Mo
ol
of

B

o
T

)A

[
)

o

Mo

Gl

=

=

2018)

o A
L)

RUSMI N

=

2008; Hdw € 291, 2014; AFA 2 291, 2018;

olnl A7 A

Tor

s

or
o
N
vzel
il
)

B3

o)
il

Mo
Mo

o

1

k9
yul

A, 200008 Hx SARAF gigo=

AT, 2013) ol AATH LY

uy ==
|

AT(

ki3

o=z

W EA o)

o

R

A

=

Ao 1 qfe A mE AN FEe
=

o]
AEFA A FRAGA
o]

T AL

ke)
yal

5]

17 o]

°©

§-0]



o
Cy
o
N
H

‘_lryl

=53x%

A1

0

!

el

I

—
file)

—

N

T
Hr

el

o)

H] 228} A S. Webhb(1920)

)

—
file)

N
M

il

o

o)

(2007)
A(job security)d 71X E F=A

(:1)_]._

3} 2%

o

gh

B
afat

—)

0

e

2

9] o]

Sdol M= ZT=A

k.

A A 2] 498(2011) $-2vhEke}

%l-

—
o

o

&

=

=

H

3 Aole] w7

A8 93

[e)

R

<

=

2Ahsh A7

—L
L

23!

)

—
file)



wEATE FAT Ho] A

)

ToR

B3

)

)

—_
file)

—

N

T
Hr
™
Nk

o

ol
oy
W

el
0

o}
oF

39 e}

2l 371l

=93}

I 8= 39 ides ol

ol A

Fo

g

CEREE

H
A

3

F ool

$etet el

A}

dueel Qe Aejnr

k]

)

4.
T

A

o

3} 7
T

R

=2
=]
=

Aveba Aol
%=

=
9]

o
B

o

o] o}

b e,

A

A =5 %3 (industrial union)©]

s

~X

s
oF

o

289 Y o= Gordon et al.(1980)°]

F21 T} Gordon et al.(1980)

S

1

0.
H

o)

Al A

S 0
o

]

%

St

°

2 49

o
LRALS

-

R

i

S

12

-
il

wolup 270

B

K

A

, 2015)

A&, 2001, ZETF 9 290, 2004)4l A

el

0

i

—

N



Gl O
ltmd.a,_
iwmm_uﬂﬂﬂlq_xaﬂﬂdﬂ]
in%ﬂhL m s B W B
E = _Joﬂogmg o M N B
®MMMEG7L = iﬂr,ﬁ ~ do T+
=z N _Gu,l‘m*oq ]Eoi_.% K o) )
W 5 po M Edqﬁmﬂzfi o M .?91 B 5 o =
e 9 ay Ho N HAr 0 Z ™o 0 o H T
,ﬁ w s O# 1I 1I <O EE — O# —_— Of — ,.L Ef ~X
J8a% T m_ixm;byLajTﬂ:J o~
éws>%4 i igl}ﬂ%agﬂ 2 T
_HAT - m & <H No = o} o# HAF ,__W ok —o ™ mﬂ <A T
7ug.SMoE ajlnn%uoo%]gxmﬂdu 24N
MUmm ,Ll,ﬁm‘_ﬂﬂl a\LquLO.nho) —_— OL
FefETL T T Tl - ErgEw 3 0
mmegm@:Tmﬂio;zﬂﬂm s b W
. wmﬂmmﬁ?ﬂ.ﬁwqﬂ%ﬁﬂﬂ.mﬂw%% w o T
dumﬂ mﬂf]z# o5 TN A = %m_ﬂrnxm oo X N9 o
2oH o= T o Wy T o = ™ ° S o o o O
K o O ) = N - om [ @ _ m XN — 70 o N -
Owﬁ m J— L_UHHOEEU—WQ 10r1m_lnﬂoolv_Al L.._EE
A= Hj W mm mﬂ H MM ﬂ% W oF o LH 3 n <0 T wm my <t o N mw
__u v P o= _—
%ﬁ@&mcmﬂ%i%ﬂ%%omﬁgwﬁgnwzm)ﬂ %ix
= S W E ﬂEHg\u_Hﬁ%ov 2 zmn,%
o= .,oimo_zmnglqs}%_w N noo g o W
amWng%}gza%A - 4 &
%vamﬂﬂeg %o1aﬂo€1_% 14ﬂ1u HMome
= =2 ﬂA]m.LoLOﬁNrLozﬂuoﬁ /nmﬂeﬁ -
B %%;o ﬂan_%%$méﬁaalﬂ il N
o m N 0 of of i o N — Mo Wu ,WQ - B IS Nfo m = B o
za.miz@mﬂgﬂ_f%7io o 4 B T %1i
”om Z YR e Mo i oo o W M Mm 3 _ﬂ,%_ .
) <8 X N g oo X
&m@@@@@@Wh%mﬂﬁwmmw&sﬂqwg%
@Gzoxm),qw 7i¢.z i mo%oze.sr@%ﬂﬂ%_
G L.m.mMéﬂﬂ T n vk ﬂﬂy%%
shmm%%ﬂbbmmmebbwmﬂﬁﬂhwwaﬂ%Wz%ﬂ
xaaumao1ﬂ%1%s%5x&z%
o8 W W - Mﬂ W o % My = o+ IH T M 3
Tk Ezbm%é
L,_L.Llrﬁho] o}
H.,o,_ﬁaﬂloﬁﬂu
OLZ..#

(2008)<

=

:IO

=
-

o
Ran

.l“(:fl-

T

. (A2, 19D



Nd
H

o

%0

o)

o

i
N

—_
file)

E
o
T
|

—

O

el

)
file)
0

bk Su-slsl ATAst Aol

)

Al A

©
=

el

il
o

=

3
Dl

el

Gz, 2014) wEbs Aot o

—_
o

Y

I
B
N
N

o

)

o

i
N

1940 e <} 1950

<
T

& 7H(1935) %
HAl gHaks A Al 2E i (Dean, 1954) W]

H Sl el A= 1990 -1

3]

1A 3s WagnerHo| w9

©
=

=]

3], 2002; WF4, 2006; +HF, 2008)

.0k O
S

%

a1

of

tol A7} A%

)

of o

AAZ AFAEC]

o =
=

Ay 1 o]

A

b2

ki3

s3]
=

7

A

g

(o)
H

L
=

5

b F= AT

)

71gell o

= o=y

=3
1=

olt}. (Fullagar & Barling, 1987). =L

=
LN

atl7] o

8 A%

<

=, 2014) A =

A+2rE = Al

il

}2‘}

’

il

o

)

N

il
o

olo
G

™
N

o)

Gl

H



= Z %A (union instrumentality)<

(21, 2017) Gordon et al.(1995)& =F%E

I

9tk Green & Auer(2013)

oz 743

=}
63:0

3

=

Mo

o

I

ok

¢

ol
%

)A

)

o)
M

)

ok

(Hammer & Avgar, 2005). A3AFANA 2%+

(Barling et al.,

ATt

B

e

g()el FA7L

7}

1990; Bamberger et al, 1999)

3

[e)

L
=

%] Z} (perceived

2]

ERE

ke
T

support)

union

%] Z} (perceived

ez 9l

—_

ks
pul

organizational support) . ZH-EH F2j

olg}ir A ¥t (Shore et al, 1994)

o

o

)

710134 21 (2002)°1

o4

A2 e

s

= 23t

(o)
H

Z=5

o)

Apel o] aLgh

710125

4

(°]

b e,

35

of %

2008)

il

)



g = A

upel w2

Kochan(1979)+= =+ 7%

27] 7%

s

s

11, 2019) o] H]3] Bamberger et al.(1999)& =%

(6]

B

il

2]

O

‘o E}_o]

]

ke

(

.

—_
o

o FIAE

2]

@ =74 %

Y
o
i

H
JJ

A7

1

2

-

T AIA

=
=

F439th Newton & Shore(1992)& “x=%

al

EF- o] g1 (2019)2] At

¢}

7131

sk,

=
T

oo

N

el
0

,._A.uﬂo

p—

0
"
s
d

oy

o
B
7o

ol

A

Y uy Ao dEs rele

obu] e

N

o
<

—_—

0

o)

—

e
2

0]
yul

ach

3} 9o

5] 4

kel

@ At

o] At} (Bamberger et al, 1999) 7 A

=,

=]

o)
I

)

el

s

EEEYE

¥}

-

R

A (union instrumentality)©o] 2t

i

el
;.OO

jgase)

i
!

i
N

iy
%o

X
I

M
Ao

il

B
o
A
g

ojr

p—

0

_10_



2]

A

—

NI

ol
il

)
Jmo
T

il
M

—

0

i
N
A
ol

)

(Bamberger et al., 1999)

49

+

}o]

wol AAATANAE mxBYS SANFE A A

o

2 HEoth (Barling et al, 1992; Iverson & Kuruvilla,

SERE

419

Nd
H

ke
T

(2014)

14
-

NS

\

BT

, 2011).

)

<H

jgase)

O

o
s

—

63_0

4

1995;

o
0

%

A
N

o
10

i

el

iy

—

0

i

H
o}

el

B

Iverson &

ol 7] =

9tk Cohen(2005) % »=Z &

)

)
o
HH

Z=

=
=

§L"7

ro] 4@e ‘A

*

SERE

ke
T

Kuruvilla(1995)

==
> =

(o)
H

Jvhn E

ox

¢

i

el
;.OO

jgase)

—

0

)

o

o

)

ot

<
"

HolA fvar A

=
=

_11_



43 714 e B

Nd
A

5x%-

A 2

10

jgase)

o

—_L
A

o AS Aol ol

131

|

el

oy

el
0

)

=
=

(voicemechanism)’

of Aol AlaE i, o

=
=

Agso] 49

i

el
0

,._A.uﬂo

N

fvzel

Mo

'}

%0

o}
oy

, 2013)
Hirschman(1970)¢] exit-voice2]

jih]
=y
e

B
™

=)

KeN
[eRE=1

5

-
R

Freeman & Medoff(1984)

oy
.

p—

0
"
B

[e]
A4S

3T} exite

= A

¢}

1 exit-voice E.3

Rl

=
. 1

t}. Freeman & Medoff(1984)

ki3

o

cEr

A9k Freeman and Medoff(1984)= =%

8 71sdel

o] A4 voices

q}

=

FATE. (o] A=, 2006)

S

_12_



)

1A, 7]

A

shfEE, 2021)

H

ol
&R

e

~
o
—_

—_
file)

T

ToR

o

I

o

el

=
Hr

o}

—

()

Mo
Hlo

of ohel x4 WelAel T4

Z dAEE=E A

ol 71d el Mo 4

o)
=N

’

sl
1o Al o

[e]
2

job

=
o

s
24 74

o
N

%0

)

B

up

A

1

X3 exit-voice

®3

A}

_q

"
Y

—

NH
)

CESECEEDIE

a7 <18 7]

=4 24

X

el
0

%0

B

’

2e4

v}

EXR

%0

ToR

4

N
E

N

)

)

_13_



[
)

oY

AJr
]

o)

B

I

—_
o

fvze)

71, 2007) Aestd 714e) A

%

Ak (54 A7, 2009; H

S

Al A

)

—_
file)

I

—_
o

ol

T
N

19
A=y

2"z Aoleth(Modway et al,

s

Qo

ggow A% b

49

]

8% A 2o 24

59 A

1982). Kanter(1968)+= =& o tha] L

)

NE

)

£}

X0

Wr

el

e

o

3

[e)

] &
=

z %)

9419)

A

=

2o Porter et al.(1975)

S

49

Jmo

S|
=

ST ZuelA welel golde

I

gt} Morrow(1983)

il

o

o)

Scholl(1981

242

1l Eisenberger(1986)+=

S

49

A 2] Zped ol A

R

R4

3 7= A

KA o

o)

N
O

!

™
6

)
o

Mo

_14_



t}. Meyer & Allen(1991)+= 2 &<

ki3

o

)

—_
file)

of 71xs|A =2 A%

3] ALl

o] 402 A

ol &
|
A H el 74A) 3

.
a-

ok

£ o =

= A

oli, %4 THYOE wolglod

el

_ZTI

ik
A

el

4qr

(2015)%= o]} H]=

i

—

N

bo
H

fvzel

N
o}
W

o

o

el Al HEelA o vl 7)gie)

o

el

—_
o

B

i
=y

%0

i

il

o

N

ol
oy

i

—

N

w
)
—_
file)
o)

el
hSS

I

—_—
o

1A= 5

[e)
32
1

A 24 T4

74

Al S
o=

Foll M= =40l el of &

(o)
H

Al

d <

ERESES

Qo

ki3

8

37 =71 wiEel WA

PN
T

1ot} (Modway et al., 1982)

el
oI

i

—

N
A

B

o
MJ
oy

Y

—_
o

_15_



\FEYL 34t}
F Aol ohgel

[e)

L

Foo] 221(1999)

A
o

Fek, A

S

8

i
=

g o]

o] /g A
HEE, AR 7h] thx

(o)
H

]
o
ﬁo

)

LGN
HH

37}4]

3

H

-
R

1 2] 5 % 3} (cognitive

)
1l

A,

3]

A

71-01343), 2008b). oleldt @AFo] Lheht

=)

ojRoZ F

o] stk (M4 9 221, 2018)

dissonance)’

o
i
Nfo

o)

o

w

F5 (role

14,

[
=

t}. (Stagner &

1

9
yul

17y

1t 2o} (Modway et

<!

_16_

Yol A 199097 H o F2ee] #d A7k ATk (N2 9 2

R4

stk 2l 9tk (Angle & Perry, 1986) =4, '

Ag‘

conflict)’ ©]

=
&4 ¥ (norm of reciprocity)’ol wel A4

al., 1982) °]% %< (dual commitment)’®] 0@ 1950t vl A =%

=13

<

o]
Rosen, 1965).

exchange)’ ©|

‘



~H —_ .
BAKK Mok W T
ﬂnmEmﬂﬂmﬂMgﬂ%?z TR @ W g
N B T mo o o gy B B ~ = N m T Ho ml - m MM
Hiﬂ_z@HTE%ﬂOM %@Hd#iogﬂz
SRR SE D EzifniTos
CRNGIN S Ty W = % ° T ET ST A U= |
— =1 oR ) N o= o CI e X <o N o
ciaz-iFlE saPoskasTd
A o TR UT T e 8
EL AN o 7o = Moo R SO
° WX oy W Ho i © T = o A S E
0 © = " oo N o T 5 P X oxr T o ok K
> © R —=m ©° Y c.l ‘UI —_ =0 T O 0% ‘mw_ — E! el
N S ) 0o ) ! 0 o )AO To° vﬁ ~ _AL OC
SEEHEE TR Y R B
oo 8 N )ma oy oo T 7 T o— M L Lo
o LK o no o 5T 4 ™ A IR
B0 b N = o O oF o BT E
o N W 7 o2 T N —_ B o — S
N 2 R B o BT oy W Py o W &
N B s PES g T W
S o B o T o= T oW - & Mo Bo o )
SR E BT m P G = o T
) — oI ) i~ . -
L ﬂoﬂaomﬁ%%ﬂ@rohﬁ
SRR S D cwm @t s
= B o XK o EB O g m o—p © My oy — ™ NS N
T W e o R S — o o0 ol = =
. w0 o I oy — N2 IR R
Fo~ - S F Ho oy ow N 51
Y LS T o SO O] ~ = H w o5 oy
_ﬁEOL%Eﬁ_zou.ﬁH@ i A I B s
- s P B o N Mo B o T om AR W
) o kN oa ol X~ 0 N
T =72 e AU ﬂﬂ(%#zm;f%%
P ML s mol 11L.|| ) 5 W om 30 H o WW M”M B 5 o N WS W
_/T ,OA ﬂ TR © O# WA_,E ,UI ﬂ__/H . of on ) <] w ‘of - 1I S =
B! Mo Y e T T _% o dw B Mo - L dw o o & qﬂr
) —_— — o2y o lony — R f
@WMEMV%%@?W ﬁﬁ@m%ﬁm@?f
T T TR oo ox B F
R

- 17 -



e
B
e

o

A
il

T
)

Mo

a9 2 A

-

R

73 < (2005)

9

[<)

gk,

2 -4 (2006)

=

=

o

% FAAE Yo

&l

74 (2013)&

g

o,

R
o

!
o

B

A
T
4
Mo

i)

el
0

tol A7k &= 9dar

315

=

%

E
=

S EERSES D

i
i)

o}

fvze)

o)
il

Mo
Mo

T,

‘6}‘3

=
E
il

fvzel

X
I

)
~

il
yze)

X
I

o}

7]

Mo
Mo

2000)

Mo
Mo

)

o

)

0
o

o)
)

~

el
!
N

Pl wheh AlE &7

H A4z A1Y

(@)
Run

Mo
B

o

713 AR 7E

Mo
Mo

2-1>

<3t

_18_




—_—— o~ o
v = fn ol ~ - B BN nozL < Wz @ mc
frig g - T oF T T Cl
o - I Y % = Iy

\mW ‘Hﬁ Jvmo H;! ZT_ Or.c _,AO ‘mﬂ E ‘mu \H_Ol i
o ERNp=s Nb o o MR = NToF
o = 8 N moeE w2 g 5o oy
5 Boal@ | ® o [T Ty 2o TR
T m N W o X N ~ = =) oF oF = { mb
o TL = oo | R ° | Ho - " . ~ B = o
el ~ op % | e o ol TS = Mo M o B Ga
TR | Whaw |~ | W@.mﬂ&mﬂ%%ﬁﬂ
~ oF = - o4 mo 2 "
k) )
780 ™ o4 ol = ™ en T ° il mT i
o o a o ™ 5 o N
X I 70 X 0 o o0 =~ A ) < Eﬁ
< ot wr 4 = N F ow = W oar o
ki ~ G DR LTSN gy
X L T -
= o No 8o "o k& |- = @ oy ™ T %o
R n | gREk ~ |2 DE LR R ox o
TR | w0 m S 3 T X op 3 o= N
— o — — —~ .
prpe | TEP Lo | 5 ® SR FoaMy
T Ho X Mo S mr o Ho N MW g o e NN A 7 2
IR o S X T | W g B oo oW Lo o
D EHil-o2 |= o O Mo o M o oF
K@ | BEiRow B g oog o R
0 —
e Mﬂ ®° o Mm_? iy mﬂ N ~a e o 7 o N oo WP, o W o Y
A S SO 8 O L R
oF X T FHT ST o il Ho == | 9 %mﬂgﬂ.ﬂl
+ R~ XA BAF BN |we KO o 7o of o = @.\ﬁ m@ Mo
X %%Mmﬂmwlym
—~ K GOSN =S Mo < o o
e~ P i R U ST
7 = 1 ST mm ~
~ T E o H e N o)) oF 8 e
o MR o N ool o 3 o o] P
@ S Mo Mo Mo w0 ™ m o 8 7 T B
* . ~ B oW S R OBT

71% 867 &
_ 19 _

pZS
g 36719, =AREIH 967 B

)

D e7] 147138, AR S T ®

T AA)
s 371 307

(

1t

d

2021

o= Aotk A E (2015 £
20163

3) 2007



)

of AHen AXE Aoz v

63:

e

-
R

]

X

499

o

o)
oy

N
Mo

T

A

—

NI

ojty. &A3(2018)= I HEHA o]

2

th=

e

Mo

0

0

o)
)

Mo
Mo

—_
file)

™

N

el
0

,._A.uﬂo

p—

0
X

fvzel

ro

—

0

i

—

N
M

0

o

Bk
I

—_
file)

p—

oA A

10

Mo

O
~O

o)
!

il

vzl

N

A
H7] Af A,

S

A% (2018) &
AgH oz 4

]

N

Fre Are 3

Z] 0]
R

N

5 9

g

s

ki3

153

%

1

of

2(2016) &

}2‘}

el
;.OO
s

=

H g}el] u}

To
o

g oo s,

[e)
=

SERES R

LR

)0

il
il
&
Mo

o)
e
N

399

1]

A7t 9%

T

9344 ek meEkA Brge gl

32

o
oF
]

No

o)
!
~
-
vzel

B3
Np

B

et

e
M

%0

gol AM A

=
L

o] e ikl 9

0

_20_



0

Mo
Mo

w

I
;OL

-

el
Mo
Mo
ol
wjr
=
vl
-

|
L

Mo

Qe 7 ol

I

il

fvzel

X

I
file)
_AO
oy
el
)
~

Mo
Mo

ol
il

Mo
Mo

ﬂ
B
=0

Mo

—_

=

il

ol s A

Mo

o & A} 7hol o](pie)
4.4 a

bobe %

)

b2 le) ok
O = 7]_ /\J—EH _]v_.i =
,?.E O]WT

=

O_]

Mo

=4

Mo

74 5}

=
==

1A =2 A
. #A A9

=
R

332 Aol A eFo] u}

3R ol M =

3

ali=] ]_ /\]__Q_Z]—ﬂ—
v AR =T =] L/\].JJ—’ﬁ]—— A7 o
FEE 4 1 1

Mo

il
Mo
Mo

=

ol

Mo

—

oh A wABEe] A

- 21 -



o

o

2]

.
a-

S7170 4o, A, N0 AeAsh 9189

olo

AR 9w

=
o

14 (20000 ZFo] ofd

S

S 2=
EIgES =

=

—
file)

or

|
o

)

A

SEIDENOE

S

= A WA A ol

Mo
o

vzel
]

B

o

bel, el A

°©

?.

SREIESS

B

o)
~

el

A
s

(2020 71<7)

o

Eal

Z]
Al

=

5ol Alefol At

I3

Il

A

L2

;OH

il 3O
e 2
N ©
A (g
e =
2’
i
<t
A S
o &
<
K

)

=

37070

46774

2020 A=r=Tx2g 242021 12)04 23
_22_

DgmEY

%



e
BN
N
ft
rE
)
o

°] (2020 7<)

o7t 22
100 izt o=is

(€= £ B

t
okt
0
rie
t
El
e

2009 2010 011 2012 2013

2014 2015 2016 w01

2018 2019

2020

x MR- ER 0020 AT 23

A3 82021, 12)e4 2]

A3 AT AA 2 B4 HH

A1dENMAE AAH R 97 2



n-

FE NE AGATAA Bol o

w4

Fach A A

—_
o

el
10

,._A.uﬂo

)

10

il
Mo
Mo

R

i

‘(H
o el

AHESSY dgor Tdew W

=
=

Fe ARAE

] &
=

z %)

)
~

Mo
Mo

Gl

il
o

p—

0

il

T
Tor

—_—

0

ol

%0

il

0

Gl

H

ox

¢+

o

i
i)

Ho
0

il

il

o
A

—

NI
ol
ool
T
oy

—

NI
e
i
B
el
o
-
T
4
M

e
Tor

T
B

)l

%0

ARuEE, Bl w17

23!

Mo

i)

ol

37FA

=
R

A4 T}

o - 7 g+ (1999)

3

=

1999).

o= ey

)

oz

A & - 4173 € (2007) =

102 e T

12+

jmd

o
;.OO

jgase)

o

or

—

4

(2014) %= W=

_24_



(Iverson & Kuruvilla,

=
=

o F(+)9] FAIAAE =E3AY. oo A
1995; Turner, 1995, Ganz, 2000)%= 3} 53

Fa ok 2-dd fe] Ad

)

oo A

|

e
o
M

—

0

i

N
ol
ot
ﬁo
)
=

bt

)

behol 24

<)

Mo

il

[
)

ToR

R4

stoh (7F

= "HE Aew oY

0

,._A.uﬂo

p—

0
X

fvzel

Mo

i

—

0

i
N

A7 5

4l

w

o

et

CEEEE =

)

=
S
S

ol o},

ok (7FE1-2)

ks
pul

S|
~

stol &

1
=

23]
H
B

o
N

qay gt

o], ©hx

-
R

o

4 (+)9)

(7F41-1)

A= F(+) dFS A AHolH.

%

o
gl

ToR

N

o

(2007)

3 Gordon &

o
|

X
ol
™
.ir
T

!

—

0

—

—_
fife)

Jmo

el

Tetrick(1995)> =24

Morrow & McElroy(2006) H3F =zx4d

)7} 7

o) 54

_25_



AR 7E 2RApe] AR A AL

’

QA

o
G
ey
=

bo
B

o

1 A}A}EE,

o
1l

2 2R2A FA A

O F 4IHA =

3|
ZS|

=g
=

p=2
o

&}

Azt AR}

H

| m=zEdmelk G(n)e #A

601— o

A AL

FA- Aol 259

E4d 3% =22d=d F(H9 9F& WE Aot

kol A A

e

)A
ol

w
I

—
o

Jmo

el
0

,._A.uﬂo

I

7]-0143], 2008b; A

&l

FAT=(FAY, 1998 A 9 2%, 1999; ©

F&, 2006, A4t

4

o
5

2]

B4 9 291, 2018 o1WE-FAT 2002 ©]

¢le], 2009)el A

il

B
I

N

0

(Barling et al., 1992; Gordon et al., 1980; Fullagar & Barling, 1989)¥}

2013; &dF, 2008; #r<hE, 2010)°] St

_26_



4 $-(Angle & Perry, 1986)

o

7 $-(Stagner & Rosen,

=K

o

H

ol wAste]

=97 G AuaArE G, webq (7Hd2)

1965)¢1 g

NI
N

)
ol
i
N

hSS

ol

B

X
Iy

ZEAREAN ZAEAEY FH(+)9

1
—

H
o
A
T

N

el
!
N

N

15249

o (FE2)el A v o

ki3

Sl A;

Tl wel A

N

o)
!
~
-

fvze)

X

N

™
31

N
Ho
o)
Ho

ob1 gk},

=}k
=

Folde ARetel 2o, A9l AokolA

o %

Aol A &= kol & REEo] Wt} Hafsi(1985) A2+ 7] 9]
1o Aya AAF710l whel AR-oke] #A WY

& (cooperation), T X|(confrontation), A& (autonomy)]®]

shel

il

B3
Hu
)

7

Ho
Ho

™

~

o)
!
~
-

vzl

X
N
5

file)
Ny

_XO

el
or

¢+

1o
el
T

ﬁo

Nl

™
s

o
il
il

o
il

fvzel

X

o)
!
~
-

fvze)

X

N

’
o
=

4] AaAdol HAE AL

1]

S

5o EA7

el
K

_27_



=4

o

ol
)
~
-

fvzel

X

g

Gn

FHAAT Ad o

w37t

4o Aol el

o

==
=

<!

A

71l wls] Aoy

il

fvzel
Np
ol
oy

Mo

-
o0

T
™
oy
Mo
i)
il

ol
oy

Aol 7t 4 &7 wel

-
R

5t

°

A

=

IS5 (role conflict)’ o] &0l we} F7|dS =4 F 7| Hl&] w=

=

&}tz

919 Fpsk wrobd Ao A9 44 & Aol
1ol

ol vjsf wAbEA

g 4

Aol

i)

)
~

718 7449

_28_

JZ2YnT § A e ot



150
[Rxe]

e

4

o+¥9|

B0

Ho
ol

4

b

(MHx|E2)
EY g
CREEN

< oF

Bl

< W

K1 Ho
Ho

olo
53
T

r

ArATE
3gA2

=0
KK

(Modway et all, 1982; Kanter,

=

_29_

e At
1968; Porter et el, 1975; Eisenberger, 1986; 713+, 2015; -3k 2015)

booE

AR

A



1

9
yul

Meyer & Allen(1991)7} A A]

Wt Aol Al

il

o
oF

—_—
fife)

fvzel
_ZTI

]
)
o
i

—

N

o)
N
o

1

N
Wr

el

e

=2 4

=]
S|

7V A 9] Likert 54

ojn

A

W

fvzel

H
o
i

—

NI

i

Cronbach's

L

w

Bg Avuw, 444

=

2~
=7

839, A

)

frol
alg

~N

Cronbach’s aZto]

= e

Cronbach's @

__OO
Df!

__O._
5]

~
__OO

ok

0.839

1,4,7,10,12

0.641

2,5,8,11

o3

H

qr

A

0.822
0.895

w9 47 7

3

13
o

L
=

(Barling et al., 1992; 334

=

=

=
-
-

3,6,9,13

]

A

g, dA7A AdBFAT

R
t}. Gordon et al.(1980)¢]

Gordon et al.(1980)°]

—_
file)

—_—

Y

o
oF

i

H

et

0
R

%

%

N
A

(1995) 2

ki3

fvzel

A

]

A

olg 7|Eo=

9 @ wzoldo] Wak WLolth

-
R

&

_30_



S

s, & 4

S

g

PN
T

&)

S

1

0.
H

P3|
ZS|

ol

]

o A
2 249

=

=

3

pzs
=

A

AAI-(2001)2]
721 9] Likert 53

e

—)

0
R

Ao

23419l Cronbach’s azt< .719,

7982 RE 3999 Cronbach’s

Fol o] Az

T

o)
e

17, A 745,

Cronbach's @

100
Df!

__O._
5]

~
100

ok

0.719
0.717

1,5
2,69

0.745

3,7,11

!
wdl

]_

)
T

°©

Aot

o]
o]

ok
°

=
=

=

Al

0.798
A

0.907

I3

LR

AlZE 130 9A 2FTFL ‘=5x

ol A Al <

12
AR
by A

9
yul

A
221 %

=

=

_31_

Ao w2 A32e oA o

4,8,10,12
%

bx o} 17] e

R4

k]

AA
@ 2A AT} Ho) A

roch ey o

ot

Aelol A WA, AW

°©

RF
(=]

R

—

713ke] 3d oz A
5

weh B R

=



oy

2 A9 e, o

Aol

ML
aho] 2w W gk

7

=

shele.

S

371 Aerom o] A

=

—
5

!

2]
el
blo

™

o

5}

22ko] Al AAlelE,

| 22z

o]—o

]

ko)

‘ol—o

1A}ALS.

o
1l

o],

-

R

o] QA QAALAL

&t

S

e

TR
ol

Mo

Tor
o

o

B

=
B

o ol Hrka mokth wAE AL

5

Hr

o= sl ¢ 221(2015)¢] &

19
A=y

70

)

—_
file)

e RA A Aol A

(Tetrick et al., 2007) L <
4) B3 1994.8.23., 935 21514

e

ol

veel

wr

o)
o

ofn
BX

—_—
file)

<
B
=

%

A=
Y

=0

o)
s

B

V

)

2y

Jvmo

—_

0

=

_32_



1E15
=

]-0]43], 2002) Shore et al.(1994)¢] 7H

=

=7

b, (o]
2 AFEE (8424, 2018) of

0]
pul

=
T

2 o
2ol

[e]

o
1=

1

=
=

th=

N g o
0 =0 i~ 1
o Y S = 370 mﬁ G Rool e
A ™ _ =
o) » Ho o o = o
I 2lolals] z*E O TEEeRe
jle s — ks 2 [ K o I R N o O
— n %NM . a o o (@} OT nﬂ HT o vﬁ ﬂ__/H
& = e MM £ Mo QT W oo o WM "
g 5 )
< S o dm = w A oy i & 0 o1 X
o § § & T & 7 7 N mo o py 9
5 0 N r ~
p O fw u|] T E g SIS s
I N 1 E R Vo = T T 7R
als s 70 @) o ~e ok M,WE ,UF ﬁﬂ ol _wm il s o) W
— ey o ToH
] B ot 2 =
% o o Y oo o R S 5 -
ST I KO X TS
o oF T x = | M D o T A W I
,.Lz ~ o X oF 5] 0 ~ ﬂ.ﬂ oo - I wﬁ
®° A o N o | < WM En ~ N2 %o H_M nh
)| [[[e} — . R
NP m M % X H ] ~ oI W | & ﬂmo ol i e
Mo = & oy o ° T B oz
R 0 N gl
4 Mo o oo NN N~
v o d P gl FTog g 3w S
s I 5l ewiz  EZZEC
— . i S = <
nmﬁﬁmt% | N lumouﬂw S HT?M
SR NN o __”__._| m_AE Mo oF o ,w MM_ E Wmnm B
q X —_ e o 0
3 T W w i M_ AJ ) N B G YN T x
G NGS 14 Py EBEgpixdlk
< w oD N D W oo X T Dier
T M Moo = X T o w2
R How ) SN o = w fm o of
< Ho T S T %o e

_33_



N

b=
m

o

o

Cal)
o

el
o
il

—

0

—

D3
Ay
Mo

.AO

il

o

H

beae.

°

g

=2

pe!
Ha DA =

=
A 34 E

PN
T

;.OO

jgase)

)

4
Mo

i

—

0

i
N

p—

0

-
)
o
Hr

I

ol

Al
~

_]

A
ax

=]
RUN

3-4> 3|9

-
st

<
a+ 81X+ B Xy + 33X+ 8,2+ €

Y_

o+ BIXMI + BQXMQ +53Z+ €

Y

)
il

fvzel

X

N

1. 7F4d1

4
Mo

2. 7Hd2, 3

4
Mo

A 719

has

=]

B, el 4

= A

25, 2
_34_




e

b

°

3

]

A
i

[e)

=

37071# 5 37
5-2)

Ay A
it

]

o

xg h=

13271388 o=z dE(

p=2
o

713 (96)

=]
T

Az o7 20219 FF7|HOE A

g

s

H

=]
=
s

o
Run

(36) <t

e
~
Mo
Mo

BAel Al

beae.

S

Aot
1/\]

AHTE 370718 T 36
[}

-

R

SRSIRTR

S

7]
(ANOVA)

=
AL

=

o
S|
ZS|

=

]

kel

]

=
2

39

24
A
A

H
=7
=i}
=

313
)

5
%
g

Al

=
=

=
=

T

d

S

23 A2V o AL

Al <]

_1_?__
SPSS 25.0 H

=

g

7
A, A A 7S

TR

=

=

=
=

1 367 2ol Al oF 974,
7] ¢J3 Cronbach’s aE

GAl, zAb A el
7] 98] Pearson?

o

=
<)
A

AR
-
o)
oF

I

_35_

Foll A

°

<.05, p<.01, p<.001



A A 58S AERY] ] NEdAS AAg ARe tEo
<E4-1>3 2o AERE 927 631%2 oA 36.9%0l W& vha w
: | mlwke] 4.6%, 30-40A41 wlRke]l 45.19%, 40-50A4] Wk
5.4%, 504 ol/do] 49%% FA}E Q).

stge Ay, thEo] 781%%2 7H4 Boka, thedE ool 19.
9%, AEYZE olst7l 2.0% wolglen, LEdFas
2.0%% 7H¢ @eokal, 5-10d wwko] 32.0%, 51 W wke]l 10.5%, 204 o]
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20 olA 17 5.6
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X2 P 85 27.8
AR+ 127 41.5
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KRz o=}
A 2 90 29.4
39 olAt 10 3.3
17} 205 67.0
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RA| 3.47 0.74 0.02 -0.42

784 2.67 0.94 -0.09 -0.39
SEdy 3.69 0.77 -0.64 0.82
LAEYUE Al 3.08 0.78 -0.54 0.43
Zo] oJ A} 2.91 0.89 -0.07 -0.16
A 3.08 0.73 -0.32 0.41
LRT A 3.35 0.85 -0.73 0.70
L Euke L AR QAR 7 2.91 0.79 -0.34 0.53
A 3.13 0.77 -0.67 0.88
2. A 540 me 248w 2ol
ZAEA EA mE 2 EYUE AolE AR 8] SHEE t

~AAR I AdPufx] EAEA(ANOVA)S AAIE Axbs ofefe] <H4-5>
o} 2ok WA, Ao FArh Hat 355(SD=75)H o2 oIz} 3.34(S
D=70)3 ] vl&] =o} Fd 2o)lE B (t=2.402, p<.05), HolZ+= 5
04 o]’de] 433(SD=5s)H o= 7} =gton, 304 mvke] 2.88(SD=.6
DHEoz 714 ol 93 2o]lE B THF=15.078, p<.001).

steo e AEHE olst7t Hat 3.94(SD=8)H o2 7} =k, o
Fo] 344(SD=72)H o2 71 ko fog Aol ofygon, L4k
Ag=+= 20d ool 421(SD=58)d o= b =i, 5 mRko] 3.2
(SD=65)" o= 7}g ol o AolE R ATHF=9.991, p<.001).

AFol e B4 oldo] Hit 402(SD=76)H ez 7bF =ka, st
315(SD=59)H o2& 7bg vrol foldt xo]E Rl 2w (F=7.319, p<.001),
Ao 714 A o] 351(SD="75)d oz 74 Egka, AFEA o] 346(SD
=73z 7H vrgtoy fog Aol oy lth
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AE fridAs 7]&o] Hit 357(SD=75)d o= nE& 3.24(SD:.63)XHq
of W&l ob o3 AelE HLaL(t=-4.018, p<.001), AY -+ Oﬂ/ﬂ%
A 7E 298 B%7F 373(SD=73) A o2 7P =k, AUt gl
F7F 328(8D=6NH 2 7Hg stop #FoJgt Ato]lE HIATHF=7.572, p<.0

o

Ao wEx3 71 3MQ AS H 3.87(SD=83)H o7 71H
=okar, 17hek 27091 A ZHZb 344(SD=73)H o2 7Hg wekon 9
w29 o Fo) A vzl A9 363(SD=77)H

343(SD=.72)%° w8 Eokort Fefgh zo]E o}
FaebAlol 7FS 3 7§ 348(SD=75)8 o2 w7k

ek, A, e, 2EAR, AR, AT FF, AU f7ol ue 24

P&l Feld Aolrt = AoR M HT

(N=306)
T2 N OBE g5 tEEFp
1}
- R} 193 3.55 0.75 5 402" 0.017
of &} 113 3.34 0.70
304] 0]gHa) 14 288 0.61
30-404] 0]gHb) 138 3.31 0.67 15 g78***
L}o] ) . (acb.c<d)  0-000
40-504] U]gHc) 139 3.59 0.72
504] o] AH(d) 15 4.33 0.55
HEgs os} 6  3.94 0.84
&t =k 239  3.44 0.72 1.828 0.163
et = ol 61 355 0.79
5 0]9ka) 32 3.20 0.65
rn 5-10  O]gHb) 98  3.32 0.68 9.991"**
T45A> (ab<c<d) 0-000
10-20d  0]9Hc) 159  3.54 0.74
20 0] AH(d) 17  4.21 0.58
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AFe(a) 26 341 0.90
ti2(b) 56 3.15 0.59
e (c) 85 335 064 (ponie 0000
ARHd) 127 365 074
3 ol’d(e) 12 4.02 0.76
PREEY 224 346  0.73
e 7% 75 351 075 0.151  0.860
SR 7 347 081
kS 92 324 063
A% 9o -4.018 0.000
Ne 214 357 0.75
3 (a) 136 328  0.67
NI REE 1%(b) 70 346 076 (5% 0.000
29(c) 9 373 073
3% o] AH(d) 10 371 077
17) 205 344  0.73
% 73 344 073
ke I 2001  0.114
=8 37 14 387 083
47} o4 14 369 066
LR 60  3.63 0.77
d AR 1.885 0.060
XY 246 343 0.72
s xar 719l 249 348  0.75
S| 0.573 0.567
A o 0] 7+ 57  3.42 0.65
<05, *xp<01, *x+p<.001
/\}-?713 . Scheffe
3. ZAH A B0 mE R EUYE Ao
ZAAA 50 e =2EYE AolE AuR7] 98 SHES t

A4 AAMA B ANOVA)S HAE A3 obd <H4-6>9)
2tk WA, s WA Bit 315SD=T0F 0% 1% 297(SD=6

S)glel wlal ol f+olgh ztolE W AL(t=2.063, p<.05), Hel=Z= 504
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o] 4ol 3.36(SD=92)H o= 7} =okom 30-404 mlwke] 3.01(SD=.68)
o= Jpg viokoyt fojgt ztolw oy dth

Pl e AEgE olst7k Wi 357(SD=90)8 & & 714 =gkar, o
Z0] 3.06(SD=69) A2 7} wrto; folsk Aol ofyglon, &
AFEE 20 o)Al 3.23(SD=72)H ez b =gka, 10-201 W] who)
3.02(SD=79)H 2 & 7} vrko fodk Aol ofyAUrh.

A Fol = Abgdol Hir 346(SD=64)FE o2 74 =gk, el 7k 2.98
(SD=62)d o2 7bd wtov foje Aole ofyslon, AitdAs
7152 0] 332(SD=93)H o2 7} =gk, AR ] 3.04(SD=70)8 o &
7F vkt oy feojek Aol oyl

AE FHolE 71&0] Hi 3.09(SD=77)4 2 mE 3.08(SD=.61)%
of va Eokou folgk o= oy, A friolA= At 39
17491 A9-7F 335(SD=6M)H oz 7Hg Egkow, Avrt gl A7t
3.01(SD=66)H o2& 7} vk o} fodk Apol= ofy At

2 7Y w52 U 109 A9 it 313(SD=68)F o= 71
=kar, 470 o148l A $- 293(SD=77NH o2 4 vgkon}) 9§ Ao
£ oolygloen, mzxgd ofox =z A9 314(SD=72)- o2 M-
Al A9 2.84(SD=73)" el Hla] o} froldt ApolE H A IL(t=-2.904,
p<0l), =sx2F FFdAd 7tgEs ¢ A 3.13(SD=73)" o2 " 718
2.90(SD=.67)% el "3 ol FJg olE B IATHt=2.185, p<.05).
wbA, A, w2 R w5 E2F AEHA by ARl wE =2

= = U,

EYEdd Fos Aol7t e Aoz AT

X
o

o

o

<E 46> AR S e =B YR Aol

(N=306)
2 N Bt %jﬁ t B F p
a7t 193 3.15 0.76 .
e 2.063 0.040
o<t 113 2.97 0.65
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304 b]gHa) 14 3.30 0.51

30-40A4] O]gk(b) 138 3.01 0.68
o 1.642 0.180
ol 40-504] U]9Hc) 139 3.11 0.76
504] o] AHd) 15 3.36 0.92
RMBOE o]st 6 3.57 0.90
&= s 239 306 069 1468 0232
st & o] 61 3.12 0.86
59 0]gka) 32 3.16 0.45
5-10  O]Rk(b) 98 3.14 0.69
e P 0.905 0.439
10-20  O]kc) 159  3.02 0.79
201 o] AHd) 17 3.23 0.72
A (a) 26 3.46 0.64
th2l(b) 56 2.98 0.62
Al 2R 85 3.03 0.68 2.196 0.069
<13 ()
xAHA) 127  3.10 0.78
274 o] (e) 12 2.99 0.93
AFRA] 224 3.04 0.70
A2 71%&A 75 3.21 0.77 1.912 0.150
71=A] 7 3.32 0.98
0)& 92 3.08 0.61
A3 oo ]; -0.056 0.955
7= 214 3.09 0.77
He(a) 136 3.01 0.66
19(b) 70 3.26 0.70
7 E =R 2.410 0.067
29(c) 90 3.03 0.83
3y ol4(d) 10 3.35 0.64
% 205  3.13 0.68
27 73 3.02 0.85
aa 21 H 0.757 0.519
°omw T 374 14 2.96 0.67
47} oAt 14 2.93 0.77
e =Y 60 2.84 0.73 .
X9 o -2.904 0.004
LRy 246  3.14 0.72
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L Exat 71l 249  3.13 0.73
A 2.185 0.030
7t o1 u]7he] 57 2.90 0.67

*p< 05, *xp<0I, *x*xp<001
AL E A ¢ Scheffe

4, ZA G S wHE

2 SO B

rjg

Elasy
Elasy

Afol
Apolg HAyE7] fla SHIER

AN LA EAHEA(ANOVA)S AA g Adb= ofef <34-7>%
2k WA, Ao A gAvE B 3.22(SD=80) " 0.2 oA 297(SD=6
DAl val ol fold AolF BWPI(t=2.717, p<Ol), o2& 504
ol o] 328(SD=76)% & 7} ¥ on, 30-404 wwke] 3.02(SD=.79)
oz s shgkort He)d Aol ohirh,

steldl A= AEUE o7t Wi 331(SD=93)H o= HE =k, o
Zo] 310(SD=76)8 & & 7b4 kot fola Aol ofyglon] 24
A2 20 ool 322(SD=60)H o2 7bF &9k, 10-200d W gko]
3.09(SD=83)d 0.5 714 wrekor} §o& 2ol oyl

Aol A= Abglo] Wit 348(SD=69)d o2 7H4 =gkar, thE sk 298
(SD=7H)d o2 7Fg ko o)k Aol ofyfom, M=
7)%s A0l 33USD=9NH e ® 7} kI, AHEA o] 310(SD=75)H o2
7HE wsk oyt o gk Afol= oby ATt

AE fFAE 71E0] B 314(SD=82)H o2 1 E 3.09(SD=-.66)4
of Wlal Eekort Fod Aoz ofyflal, AY FHFlM= AW 37
o] 49l 77} 3.43(SD=66)H 0= 7HF wkow, 2wl 47} 3.08(SD
=88 7 shekont #oljh Aol= ofu et
deol wEzg F7F 4 o4 A$ B 323(SD=6)H o
=oAL, 27091 A5 3.06(SD=90)8 o2 7hF wekov {Fod Aol
Uom, wxd offola =99 A4 317(SD=7DH 22 ¥\

|
29 296(SD=78)%°l W&} E3kort Fol7t Aol= oYL, =FxT

BN

rjg

2

Sk



3.17(SD=75)" o2 " 719 2.94(SD=.83)%
3 THt=2.103, p<.05).
A 7] o Fe wEl =Y whS

>0

[e:

(N=306)
18 N B ,j—:?? t £+ F p
At 193 3.22 0.80 »
Sk 2.717 0.007
o R} 113 2.97 0.69
304 ©]9ka) 14 3.36 0.51

30-404] D]gHDb) 138 3.02 0.79
Lto] 1.908 0.128
40-50A] 0]Hc) 139 3.20 0.76

504 o]AH(d) 15 3.28 0.76
AL E ols} 6 3.31 0.93

st ES 239 3.10 0.76 0.756 0.471
igtdE ol 61 3.22 0.82
54 0]9Ha) 32 3.6 0.61
5-10  0]gH(b) 98  3.16 0.76

ERS=ES 0.242 0.867
10-20d  ©0]gHCc) 159 3.09 0.83
20 0]4H(d) 17 3.22 0.60
AF(a) 26 3.48 0.69
ti2}(b) 56 2.98 0.74

A2 3HHc) 85 3.08 0.65 2.086 0.083
xHAH(d) 127  3.16 0.84
B+ o] AHe) 12 3.07 0.97
AFELA] 224 3.10 0.75

A5 71%A] 75 3.21 0.82 0.766 0.466
7] 5A] 7 3.31 0.94
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Abstract

Relationship analysis of
Commitment to the Organization

and Commitment to the Union

Jeongsu Kim
Department of Public Enterprise Policy
The Graduate School of Public Administration

Seoul National University

This study does not focus on labor-management relations between
labor wunions and companies, but rather on the interaction of
individuals who are members of labor unions and companies. Let’s
discuss the development direction of labor unions and companies
through the impact on workers and union.

I would like to study how commitment to the union affects
commitment to the organization due to the specificity of the public
sector (employment stability, limitations of disputes, etc.). In order to
do so, I will look at the impact on commitment to the union by
defining the experience of labor union activities, which i1s a leading
indicator that affects commitment to the union, and the reaction of

union members. It will also look at how the purpose of union activity
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affects commitment to the union. Finally, the relationship between
commitment to the organization and commitment to the union (double
commitment) was identified by type of public sector. The subjects of
research shall be workers of  public corporations and
quasi-governmental institutions, excluding public officials, among the
public sector.

(Hypothesis 1), multiple regression analysis was conducted to
analyze the experience and purpose of labor union activities, which is
an independent variable, the impact of the union member reaction
(union instrumentality, perceived union support) on commitment to the
union, which is a subordinate variable, (Hypothesis 2) the impact of
commitment to the union, which is an independent variable, on the
commitment to the organization, which is a subordinate variable, and
the relative size of double commitment by type of public institution
(Hypothesis 3).

A 306-minute survey was conducted on 132 institutions, including
public enterprises (36) and quasi-governmental institutions (96),
among 370 institutions designated as public institutions, and the
analysis results are as follows.

There is a significant difference between the individual
characteristics and social backgrounds of the subjects surveyed and
each variable. The longer they worked in the organization, the higher
their positions, and the more dependents they got married, the more
their ocommitment to the organization increased. Union members were
more engaged than non-—union members, and workers at institutions
affiliated with Senior labor union organization were more engaged
than those at institutions without Senior labor union organization.

Workers at institutions affiliated with Senior labor union organization
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responded more to union members (union instrumentality, perceived
union support) than workers at institutions not affiliated with Senior
labor union organization.

(Hypothesis 1-1) The experience of labor union activities and
commitment to the union were not produced any significant results.
Although it did not produced any significant results to the research
model, Annova analysis has led to the result that groups that
experience labor union activities or prefer labor union activities have
a higher level of commitment to the union.

(Hypothesis 1-2) The reaction of wunion members (union
instrumentality, perceived union support) had a strong (+) influence
on commitment to the union. The larger union instrumentality, which
1s perceived as a useful tool, the greater commitment to the union. In
addition, the greater perceived union support, the general belief of the
union members on the degree of taking care of the happiness of the
union members, the greater commitment to the union.

(Hypothesis 1-3) The purpose of the labor union activities and
commitment to the union resulted in only a few significant results.
The original hypothesis was that if the improvement of working
conditions, which is the primary purpose of the labor union, is for the
purpose of labor union activities, it will have a (+) influence on
commitment to the union. However, for the purpose of labor union
activities, working conditions, personnel, and management failed to
produce significant results and only paid attention to the procedures
between labor and management. Since the purpose of labor union
activities to increase commitment to the union of being proved to be
a procedure between labor and management, I think it suggested the

direction of labor union activities that could enhance commitment to
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the union.

(Hypothesis 2) Commitment to the union have a strong (+)
influence on commitment to the organization, and verified the
occurrence of double commitment. Under the Labor Union Act,
restrictions and high public interest make it difficult for the public
sector (public corporations and quasi-government agencies) to engage
in disputes(strike, etc) than the private sector, which has a special
nature of cooperative labor-management relations. The public sector
has a special characteristic of union members who have higher job
security and longer service years than the private sector. In the
public sector, improvements in the working conditions of labor unions
will be reflected in collective agreements and union members will be
more Immersed in the organization as they experience them.
Therefore, the public sector should consider ways to improve
commitment to the union in order to increase commitment to the
organization directly related to organizational performance. Labor
unions and organizations in charge of labor-management affairs in the
public sector carry out various labor-management policies and
activities for cooperative labor-management relations, but it should be
recognized that enhancing commitment to the union itself can have a
positive impact on companies.

(Hypothesis 3) The type of public institution was established and
analyzed in the relationship between commitment to the union and
commitment to the organization, but no adjustment effect was
achieved. Although the adjustment effect was expected in the
difference between the type of establishment of public corporations
and quasi—-governmental institutions and their relationship with the

government and the effects of the dispute(strike, etc) under labor
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union law, it is interpreted that no control effect was achieved
because there was no clear difference between the two groups. It can
be understood that it is simply difficult to grasp the adjustment effect
according to the type of public institutions because the relationship
between commitment to the wunion and commitment to the
organization, and even the degree of double immersion can change
depending on the external environment surrounding the public sector.
The limitations of the study include the failure to reveal the causal
relationship between commitment to the union and commitment to the
organization, the lack of representative samples due to the limitations
of the survey due to COVID-19, and the limitations of regression
analysis by setting some of the variables as categorical variables. I
hope that the above limitations will be supplemented in other studies

in the future to produce more advanced analysis results.

keywords : experience of labor union activities, purpose of labor
union activities, response of union members, the union commitment,
the organization commitment, type of public enterprise
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