creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

FNYBAGT N4 F =R

20229 8¢

AMEdstn PA s
2719 At
244z



o] =EE F/YAAY YA FI RO

2022'd 34

Medista PO S

7144

AZd 5o XAl 4

20229 6€¥

4 %

_(')4

299




, MZ

20114

Q

[N Y

s
&

AH3]

1

)
8l

EEDIE

1

-

1

A
f skelont 2010d ) S WE7kA|

[s]

=

=

[e)

=2 2010 B A}

3

o

BONOE W R oo N ?ﬂ%ﬂ@m o BO
r AR T r T ]
TFITexTT L oTho® O3 .
= o = " o T o Bk Ao = % um
XS T W — T o X T o
h _ —~ o ofl I
TR EVZ M P o
TR o~ 7 o D T Gl <y
N & & ojy ol
i iy ® o o o o VI =)
o & X iy ﬂ ;/ K 7 W %0 7 R uT
N U v T I B
= = ‘.Ir X - Y, ﬂ_wl ‘Iﬂ
=0 W o= ol = o T o] LY o o
N
SO HETRL HleTE 7 ul
J)J T £ X oop oo X o ) - B ool N o = |
TR oo BT %O %o - = P E g LT g S -
® X M. M o - 0 = . o 23 nk _
N UT — o TO L ) =t ‘_m_l EE i = —_ ~ _
;aﬂ%om - S A S B
0 ‘ﬁ|A~I T ~X o =
o B o TN T R B S
S L R R ST
j i T _— !
zlﬁ_ T T B LR P e
X H oo b T8 o = 5% U
M b — 7 & RV o 7 of
@wf U @2 REgs 828 oo
o) X - i~ "~ —~
) zoﬁ%wmwog%z@mm%iﬂo”ﬂﬁ%%
o~ o J1d - o=
M_. 7 e B o Mo o N o T o 5 N o uﬂ
g TN e T Fowoa oo
%mwmo_nmodr.ufﬁﬂo_amwﬂuzrzr ~ o - B
Nogp - 2w e g M- o L B ok
G 5 . o T o oy N
FToOoo O O R T ok 7o) o o T W om T
T W oA ok % o%e B O o) oF o oo W T o i



ST

)

Eoke] Ay Rt

o
=

A Adw

JEpu =

ST

o

B

ANA= AHFE R Y= A

495

ojm 2

0
o

=4, At = 20/30th7F 40/50t] Kot

el g (+)

i
B

P

o

1

ol

40/50TH

ki3

A9 BE BE AR E

L

o)
P

<
T

il
o
o

20/30cH of] Al

Huhe=

ol
o
o
ol
|

=

W

oA Folmz AT

5}

Ao =2

o
=

A

0

-

A7 et B 7

F71 ol

5]

A% g Aursl

ZO

—

T

3l ) H| %

Nl

b Mg zAlE

TE FHoE AYs

d

] o]
1w
27F o

0 2021-20482

s

_ii_



;q] 1 ;é)]— )\1 B e 1
A1 A AT BT QA e 1
Xﬂ 2 ;g_ ﬂ‘:rLEH}g- T;_l 1:1‘:—1!_?4 ................................................... 3
I - 1 PP 6

A 2 F o]|2A =99 HMPAF HAE ceeeeeeeeeens 8
Al 1 A O]ZF T e, 8

L. GO I et ]
2 2(_])_,111%.. ................................................................................... 15
3. AT e 20
A 2 A TP T e 24
1 AR o] T3F AT e 24
9, A TLZ o] TFEF A G A TJh werreerererreenseenieisnsisiei s 28
3. Aol THBF AP OT T e 32
4, AT Tk HTHA AE 35

A 3 A AFAA e 36

A1 d AFEYH L ALY A ceeereerenn. 36
L. O35 LB et 36
0. TP O] A A e s 37

A2 A Hr 23448 Ho W EHPET e 38
L 1220 ZZFA] A O] e 38
D, A Tl 40

- 1l -



41

=]

ol
=

A 34 A5 FF

41
- 41

—

&+
i

G
=0
<
il

- 42
- 42

A 43 AdF4749 =9

i
G

NI~
K
70
wjr
"

o

T A

—

A 14 R

42

70
-

|

NI
Tor

o

o7

43
- 44
- 46
- 47
- 49

A 24 Z
A3 A

T
S
o
mf

N

i+
B

N

X

49

T2

S

1.

54

- 68
- 68
- 70
- 71

Al1A T2 29

A2 A AT o L A

A3 A AT

—

A

- 72

e
nR
B!

H

_iV_



-
It

[

207 secescecencenitsttintitttittittttttitintaes

[ 2-3] 20161 +@E A+ o

[

13
13
17
18
99

2-4] 2016

YA
ar

2-8] Ath 7 A9l

-
it

[

o <t
DEIERE
o T
@ﬁgﬁ
Ex
_O
-
T &
o)
=
%w
— S
o
& A
G

38
-39

YA

43
44
45
46
48
50

0

411 QAF BATH 5

-
It

[

=
°

4-7]1 7F4 19 4

-
it

[

[Z 4-12] A



61
62

ol

1 '|'I_

= 'I_li .-"‘Jli

;
[,

- 11

- 36

- 66
T

_Vi_

Ve

4-14]
4-16] 714 29

-
At
-
3t
YA
1.

[
[
[

[1¥ 2-1] 2016



A

=

R

, COVID-19¢ w

Q

i

s
zS|

-

& Ahe)

714 FHol o

A
=g

_;L

-

53

A 1A
W

® g oo mTiN%MxMMOaEQ WE W T W R W Ho _
= = m X )OO RN o} o B ool x0T o oAk - i
SEAL e e PE eme e T
S o — = P N T X oM — o i 1.
T odo oR 2K = n e ok ICE N 3! B B wﬁ oR ]
by _wPep ¥ e n® ogw
0o — o T O ook I voe " oo il

L9 I e NIF B I - B R T
— O o W CE TOW oo o2 9 N
" Hme N A o Mo T oo m N Ho T o|
T B d D o~ X 1 oy v oA w I
= B S g X ®T oW & oy =T 1o =
G Ly = = . o . X oy Ho R
ZE®ZT  Eoaym T _gw BN E oy O Ho 4
0 T W LT T o L B o M

o B oo X SO W o— % I 5 w
Py =S oo Wy w2 YR e B
T 50 n- i) T 9 oo n X oo X X oF o

TERr Pyurzalxd HOw R r
A X X 2 ~ o A R T oo ®
W M. b o T ol e Xy T o do T Mo o A |

o MM N B o w Mo o ) ° T E W L -
TS e E PP L G By wmSew”H |
T kT Famkdrgoe Fg Ml v B RD
W X (c) X o= o o = B

T ) B Hoo oy ) HH X R Mo N
a- = = 0 M HH i ﬂr = il o X o0 Sy~
<~ M WO RO~ o R w o <o — T 9
- NT o ®HpTHTY Tw® Ry o
ﬂqL_E ST R T N m%o_nfrﬁ%&mﬂﬁ%

h X o o= W SN > = - P R®T =
:.L ~° 17| Z_.ﬁ N_.o X ) ﬂyl o DT o X o ml Qo ﬂW

X g0 Ny o= o N - O oo Ko AR

of . S = W R OoF MO RO < Toa X
B K < < )G Mo o X

T o Rk Y oma g R n Wy <
Ko, PN R eomes e o EE O
o TR L ey w4t ETN R MR

Ho T 16 B Dz g W oz T <4 T - S

e o AR RN TA S e T T OB oo I
E R ok BT ‘o™ oo N AT G o o~ o Aok T



gl

)
N

Ho
Mo

)

ol u}

[e)
T

Rnem COVID-19 tf

PN
=2 T

L= 1

o)
PIS

al

—~
fite)

o]

|

7

fel Ha 1/3 o]

S

‘CH

o

EYe] 2018 ZAe] wWE

= 7HE

g

>

UEha glew S

= 57N A 4.0 ©]’e]

ol
o
o

o

)

i

o
o
o

2o

Mo

o AT

11

i

!

i3

Al o

U

e

—_—

NI
il

N

b Al wet el

Tod

il



stk [3AA A AT

S

R

°©

|

Al 24d AT

3}lo

=

o

B/

ok

o

[FAA A= =7}

.

g8

oV

.

oV

Gl

NI

—_—

0

o

<
oR

A

(<))

st Azt

S

o]

T 54

°]

Gl

NI
mJ

ol

)

s

i

N
e

<
oH

(F 15 ~ 3BAI7h)
(F 15 ~3541%h)

2uE 93

i)

Gl

U= I3AFY 370 (20184
gb Zom 2019874 w

71 8L 2 (ALIO) A"l 55 o

Mo

A
ar

o}o)



ol FA et 20206 F+¥ COVID-19

oo ok 2021

o] o4 AYntt o

g A

Aol

9]

cl
o

Lo LO 0

S

S

N A e 3 e o B @A o
< (&N Lo o)
(@)} [N

| T R © © o P o o

(@)}

S

Q - ™ o m

g & = = o = o o

o~ <o)

o | T N < 3¢, o N o o

o0

S

(O — <t 0 o

g N X S e 5 o o

fse)

- w | m | ® |m
= . W | n- o o- | oF WO
= W | F ) i | W om-

Toor | w " | ' W
g B B I TR u
- — e oz = |4
~ <
c3 — —
G N
) i

& 71¥ & 2 (ALIO)

Mo
N

Tl

=T 83

.__;"xﬂ-! 'I:I: L



obel st e},

217l

o
L

B

o] Zell M &

ko3
T

Tk 1o

)

4 e

°

o]2Eol o

l
=

FSA Tt
LA

0]
S

°©

Aol o

—_
fi%e)

T

ATt

°©

a4

[e)

=

3, 7kl

o

A Al

o
=

237l

=0

ta
i)

wK

B

A7 A3t R = 2H E

2

A

(ox]

T

T

5

AA

A 47l A

H o
H =

—~
o

~
o

d3 AT Aol elejsl 4

o

g

4 3}

79

i

SN

O
ol 1 gk},

@)

=

mpA B A5 A =
A AHR

1
&



A 343 A+

urwz,ur% o T o B W Ak xOoToE
B R OB B N W T T K o X LI 14
R T B B oM N oo TR
2o o - Qe = M & ¢ AR
Ay ; mﬁ @o = < oy N M o No U 70
oy B wp o mo <R e by BB do T N B
= o o fo m o W R o T
» wo JJ X ) x
ooy W oT e e do M 5 S
[7e) il - o :.L . W
_— X il —_— L't Q_..Wo ‘_ﬂa ﬂyr — il HT._ AT i
I S N W o °| = o= E
POE o ® of T _ W % WO o T oW
- — o = g = o = = Be o T e
N CL N o 2 o —_ Mo o
B oa 9 e = T of F %o X o0
o ® gy H G i 5 S
- T v B- ~ T M 2o g°
X ) - xH - =0 M ) X ok | T rJ _- il
Ay = o %0 Mmoo o
TR N B o F Ak e D Tl
%wwﬂéﬂ o T B @ Tk O RN
T TS o H do & I do malmhd
B o N0 = :'L g — —_ ‘mw N . Z..rv
X0 o ol N L wr =,
| B _L_l XY = HW T q WA' &o oy Hr !
%- ) Pl _w_._ﬂﬁ;u B R MW B 4 o o o T BR Nfo N . Bk
S ® o T+ T = T 55 © mr._ W T R op T R
T R Iifo o = o nf- iy R N B T oo D 0 8%
o ox M v oo 2 TEe D T E G
= = N ol 5 o K i~ 1) W e T <
wj e O - o o : B ofy ol T
B W °F = Mz Yo gpxw X
W oT o B R I R e e T A A
??.ﬁﬂﬂ% %Eaﬁ@r%_d = T X %%ﬂmﬂ
A A R T o NP ° T
RTT R awT % g% HE ]
OT B oo wow — X N N X B El N o~ oF n-
BR o) X Hoop ~ o m ol x N o oy mYT



AW GAEANA N F oHFE HE AR

NEER

Aol 2olE HEAHS FA Tz SAS ODAE F=2 #8391
STATA(142)5 Bx2 o7 &8¢t
[ZAbl ahar ol Agle] 2021d AF-e ofgel 2k
<E1-3> T34 99 |3t
a7 w2 A % 4
12594 513 1772+

F) 2021 3/4%7]) F&7]1H L8 2. (ALIO)

Sk

=
11



T

oo APAT AE

o] A
A1 A &Y =9
f o A (flexible working)

A 2%

il

s

)

o
w0

il
il

0

—

0

ofn

O
Hr
)

—~
o

0
M

wejel A9 thz|

T
T

A sed

bk

B
_Z_ﬁ

)

T

—_
10

o
o
Wil

9 COVID-19 o]& tjth

Ho
Mo



o)
0

i
Ho
Ho

2010

A 2012d 2mhES AAE 1074 A AL 20169 =74 18

el AulES I AE 7 AR E o]

2-1> A 7]

<3

—_
N
ﬁo
"
— X
vA
M
djo AR % <
<X 0 <0
N g
I R IR
b oo | ® o R
) Jlo
% M o = X ~
B! o v o O
A A
O
w2 e | W | A
< . X o
) e}
A m S| w ul S m+
1) = il M Ho
B! = or 20 ) S
ok | ] x| Np o Iy
< % 2 % w o
. ; ; = —
oV S S S — —
() o o j=} o
(&N N N [a\} N

= B2 474

CAHRIF(2017d)

9

R=e)
==

= 222

g als

o] o
& ds

]

A
4

5

H

—_
fite)

4r

1 6714

S

ol e} i

)

A 2L

[e)
A&

B

oF

O

o

olo
T

=K

o A 91273

ﬁo
B

o/
N
T
)

e
&+

!

)

i

mK

o
N

R

e
o

)

P
fi%e)



T4, AL0ZE

_10_

1A

Wi A6 2(EF A7)

2

I
RS

A 572 2] 3(A]

_ —_ - ~a rJ
< & T TN i M_u e
ST oo AR = ] Ch o
ko T L ES A 2
® % a2 = role | o+
:i UT - W Elﬁ { ‘MM W%c % m rJ
= O M = | e 0
[ace) q e Oﬁ s Orc Z_I -~ UT
o M LR M.,l_ (U oese n | X x |Z E =
__O o ﬂ — ﬂlL —_ \_ﬂO' E
ﬁw AR o o ww lele © |7 et
_5.2 = i X ﬁo UT JL vﬁ Z‘*
Lf L_.E o O?_ 7E DT o Eo
o=y g do o 1 . ofn | a
WL = AV ' < S = B A <P
syufosd TITIRIZRE |82l
G A Sl I IOV I O - I IR IS
iy o N ) o g | o= | U o | <
| s T |
&0 o oy = R o U o B TS N W
nf- _ T o= U - e L S | VR -y
AU NP G o I o] e = S it Y
J X Mo o Al dlaal S 3
1_| ) = T M' . S e i
,yAI L ‘_ﬂul c.rv gy o o ™N ﬂu 7| El VDT n,AU JL o o~
RS AN R
7 ! jrvze] T
R N I I - RGP
T o ofp & -
-~ 2T T ™ A A |a A A A A
ﬂrmoww%%%% % 0
T oo T o BN ol B B BT B
s TRy TR e g T o g
Utm Z.L ﬂ__lﬂ 0 =3 = =
=) o) oy B |w | < ™ | A ..J,mu AT N —~
0 ol _ 63 S T T
T T we n- = o I I TN |
L L s o N T — —
oo T o oo < L X
o) ox
T ow T o % o
ook w5 oF o ! F 1)

) T ThE N

=
T




o HotE RASFHZE HAHY & H
gH0 S8H gg2 ECtn

@ S I™ECH (31.4%)

@ L} (43.0%)

® E&0|Ct (17.8%)

@ "X @It (3.2%)

® TE IHX| QUCt (4.6%)

o Hots UM HFEL

f
Moo Zapzh ckn W2yt L

® 0 2™ (27.0%)

@ ™t (39.9%)

® E&O0|Ct 21.7%)

@ EX| QUCH (5.4%)

® H& I™X| %LCH (5.9%)

o Yoz FUZEMZE =12 F Z=H0
2P7F ACtn EZHSH L

® Ui 3Lt (19.8%)

@ "L} (35.4%)

® HEEO|Ct (24.1%)

@ X ACH (11.2%)

® H& I™X| UCH (9.4%)

25)) QlAE A 20179 29 WEAE

ARG AR AweAA FATTEAL el A Fgol FAF

T R 27

i [ 7%
= [ 5
7 .

: s

o

A
T FAIFATE A e Ak Alael 3ot dvar AyE o

_11_



o] 788% % 713+

=

==

A3}

ol

o)
o

10

B

8 oAb

(e}

2-3> 20161 3

<E

—

A
M
T

o

2ulE
(2.7%)

544+

A

1424
(0.7%)

A
M
B
e

A &
178
(0%)

8173
(0.4%)

2,179
(11.0%)

15,6084
(78.8%)

1,25478
(6.3%)

ClE=)

R,

<

S

|

-

HHEH

o

—_—

X

—

0

o
ou

o
M

23.8%

AL
7}
1.7%

8|

g

]

4.4%

A

]

A

FLHA7 | A7)
8.3%

10.3%

2-4> 201611 AL

25.5%

-
it

<

26.0%

] &

7] F o] A

Mo
Ho

_12_



ol
o
o
ol
=

)
R

i

o
il
kit

s} 2.

-
It

A A A olee]

e

ol n|lo|lo| ol olwv| olo|lol|l x| —
M| ROV R R|FTA| 2L BR8N FIF|IR| S| ™
3 — (S o T IS I I S o R I o B "o N i o Bl B o> B o N RS B = | ©
— Nl S| gl <~ 3| | O Te)
m NI N OO | | ~ | — o —
faN|

N|lo|lo|lo|lo| = >~~~ < w|lwol|lwo| | o o|lo|~| |
M| RSN R |0 D [l B T B B AN S|l o
i | S| ||| N|F|oS|a| T 0| &~| | & = =~
<= N || O | A ] — | | | > L0
m NI N OO | | A — | — | M —
faN|

ol H |l N|lo|lo|lxw|x|o| o — | o|lo|w| m o | | o> | e
mlSle T Z|B|R|D — === Nl x|l ool o
3 < S IS [ I S BRI B S N I I S e’ M| ool —| O — o ==
) o | ©| o6 — | S| 7 < o3
m — — — — — [aN] —
faN|

n|n|lo|l 4|l m]| | © |l = | = | © ©Oo|l || | <
M| BEE RN |52 R S| on| o] || N | D] S
B — O | N | ©| — | Q| | QO O | | O — N | | O M
0 O | | < — | — | —
m — — — — — [aN] —
faN|
80 o on on o0 o0 o0 o0
oF | BT | N TN TN TN TN TN BN BT

~ | o ~ | o ~ | o ~ | o ~ | o ~ | o '~ | o ~
IO g B 0N ) OO B OO0 ) Bl N e B
N (SN (SN B | N B | N B |~ B~ B~
Mo | o | ~o | m-| o | ~o| o | B | N | ok | B| x| m-|®Be| x| o |B|w|a|B| x| o |

KON [ROIRO|T|RO|IR|T | R|[R|T|R|X| =< |R|R|<|R|R|= | T| RO

AN || RN NN NIRRT |NRNR] <

UT ﬂﬂ_ 0 ‘;JA.WO 0 0

| 4o ¥ v | v | x| »F | #F |w
o YoF T o T ! < W &3 e W

_13_



(@) — —
<1 o0 o0
< | 0|
o o~
(@] o0
(@]
LO o o0
[ [9p) g
— | © |9
(@] — <t
(@] (@)}
(aN]
— — o0
<o) [aN] L0
N | © | =
(@] o0
[@N] <
—
0 (o] (@)}
(@) o o0
o | N |
(@)) <
— (@]
—

w5
LS

-
w0 | wm

N

UA T COVID-19 tf

PN
T

51

D e e 2(2022)

ol

o
o
el
oS

%
=
Njo
&

Gl

i

Lo

]_

S

T

o

7187}

Atk

(e}
A

=
T

=

j

o

=

==
[}

(Ramsower,1985)

[€)

| 7Fs

2 A} v x
71 Wl
A/

T
o}
=)

Ramsower,1985) 1311
—_L

+ gle,

=
R

oy
)
)

1

o
2]

53 4

A
j
=

1

s

J

=

a

S
ay

F7] w2l

©

B A2 A7) el ek 7pg Aol Jidle] Ad T

Aol =t} (Danuels et al. 2020).

249 Aot AF st Aelxle] =%

7F SRl

o

L
=]
T

o N

o] =3},

o

o, 742

st
o}

o] ZtFojxaL, A7 AE 713

ﬁo
B

)
7K

= H st
- 14 -

=

7ha}

ok 3

&3t 5

3|
“

A

| LY

=

L
T

&l



b ARl A SRR, 7EA el

R

ke

el

Ao =

=
=

WA

=3 At (Bush,1990).

"o o7}k A

Ry fo NF ® X do T B X %imqgwmmw mm o
‘MUFHL.E ,IQIDT l aa 1:1_ 1o ‘W_I_L_l ﬂun_ OL OT,HI.M”O
. r R D ExR T e T RNy T
A oL T HHT TENEg R R
oF ) —_ o

S T2 BT gPFLFE w
o KO = WX oo H_/ ﬂulﬁroﬂkooi Jo
X o 1H o I - &l;oduon#71_|o_#ooﬂ J)
;2 i X nA_IEeoE MﬂIrszl7 o D T
w N S ny o A < o H o) s
ooy 5B oy D TE T wmITPmEoaooM 3T
E_Lwﬂﬂ%P ﬂonAoEﬂqumLﬂ%uﬂ@% X
mﬁmqm,%xmv ﬁw@ﬂm@o_hjﬁﬂ%%ﬂ@% °
]] o.o ~ o« ) —
BT o H P m BN g Mg
Jwﬂmﬂg%ﬂ ﬂéaegﬂ#aawmﬂwﬂe_b % |
= _ T p¥Ta LEHRT 5T o g 0
TO = [nL et N %0 %o L, %o ﬂ
mwm T n T LE @ F X oo om W o 1 _
S T s N ww BN ew Ty ®
Mhobﬂﬂomﬂ@ﬂl %%%u%ﬁoglwﬂulwﬁ_z_ﬂiWmm.mm
o S o o o -~
stuléﬂi_i mdﬂw.ﬂzo wﬁiﬁﬂﬁ7ﬂm%
nmio_h%ﬂ% S % m%ﬂlgﬂﬂﬁﬂ o
N 7T oo @@ X o miﬂ@ﬁoﬁwﬁf;ﬂ;%ﬂé
G N S 2 W LN T S gy o o B
G al =E R R e i Mo T
7! JoE o T 5 R A <
R ) N oM w5 ) W o AE g o -
S A e 2 T B TR oy

T 5 = X - B Z dr = W (S (P aT
FrviirE X frzuleswrsoci,
T o5 I~ H o o) o~ K =
P E e R s T E TN BT T

o oo do T : = Cowx T oE M e T N
T2 o R s N R = o T o) X % [ o
T T T " OB OB R T o o T 3 T o) W



—_
fi%e)

Hm Qe

JICEE

=
=

2]

—_
10

i

)

—_
fite)

o
i~

=
==

(Job Satisfaction)®] AHd =4 o|n S ®WA A5 2oy

5w

A

&

Fe, S Gmd) ol g vt

!

TR

%

o

=
fi%e)

)

ARazo] ZrAe] &7}

™ Hoppock(1935)

A, A, &7

T
T

3 Locke(1969)3 2 gk

].

Hu}hE 9% 4 314 (cognititive process) O & ©]

S

I

o]

ERRE S

)

—_
10

o

[e)

= AdTFAEE Yt (porter & Lawler,1968:31).

s

al

%

57

o A3} A}

1
el

A A
-

A1

2]

= 74

7= A7)

g

i

)

T3 Locke(1976)

A}

ox

¢+
s

ﬂ

=
"o

el

gl

N

e

o] A2l

MA =

T
T

o] &]ol %= Gruneberg(1979)

At

&l

|
B

—~
file)

o}

0
ol

e

o
0

W
)
W

A

=
"o

)

N
£

—_
10

g

S

2 g 2

Z]
Al

EE=d )

T
T

Beatty and Schnier(1981)

_16_



aF ATt

S

4 9]

]

<

A el (

O

o/
N

2l

Mo
B

—~
file)

oF
|

—~
file)

=

B

F2,1982) AR 719

Tl T -
]L 0o
= Mv_m - X M
W sk " o
ey o S O T
d_ﬂ O_ J_,mo JO H_I
I I —
T e N
o N I o s
I N =0
a N N = S
< 0
ke ] K 3 o
] —_—
2 NoolHT o =
= 3 o s N
= _ o = N o
7! R T° o B N
o) (22 wWour o
S — B il T
= G ] R U
S N n- mﬂ I
~ < r
X o ok ,Wo X o Nk
X X ~8 i Ay ofn
) £e T o R
X — o T N dr o
J:a ﬁo © ]7_A| —_— — —_—
X bjn T S C)
oy o+ | %o o o~ o7 o) o
< CENES R = T
_ e ¥
L0 o)) —~
o . D~ ~ =
= S| 8| % 2 | =
o =< % o el = =
Q ~ Q — o L
&} &) Q /m = 21_ <H
2 M = . O ~
g1 8| B m m 2| ok e
T — &, n <4 20

_17_




&4}

Z(job Satifaction)®] A 9]

o

o

(1999)

Ho

¢

:rL

3

3h= o7

Qo] ekl olnbuy
iAol de vhge) o

>
i
2

1 (2002)

¢

Bgol AsolA A A,
o olate] 7

I
-T-

21 (2006)

Index, Smith, P.C.

Questionnaire, Weiss, D.

et al.,1969)

-

J.

et

al.,1967)

folr

(Lawler,1971).
o= oﬂ

=

ol BFo
dF=

18

T

=]
-

T o7
=R =l JDI(Job Descriptive
MSQ (Minnesota Satisfaction

e

Z] o]

RIS

IOR (Index

Organizational Reactions, Dunham, R. B. et al.,1977) S| B34 <

o Holn, Ab3| A&}

ek EWES A =

o

A

=

a2l

of

155}
=

2] o1z glth JDIE = A7) 71Ed 2o e FAY =Y
qeln RAE wUsl wEE 4% 424 g pade) ne
wnop ARAoR Aol A8 4 dE FHo] gt
<E 27> FO ARVE ZHET
: =4 | AF [ ..
33=7 | wmas| | OO | 333
MSQ
RRSR=:) 1967 20 100 5
(MIAEPEEA])
=] e
] JDI
EART | gmiaag | 1969 5 72 3
_ 18 _

= |
g\_l-\.

S K |



36
42
18

6
9
8

JSI

Mo e M o o ® oF B Mo o T ow W
of W oy T M S By ™ - 90 5
~ | - |X oAAOTiuLﬂ 2N o Eales
5 odradMge 5 oy g W
: Jiereit faow nmi
s TpEgta.w wm8®T L LE
S PPV eseT~ o = o BE
o | = | Mt I®Tx DT
= E AR o R o S T T o oy g
gi o) o (- Ho N AR T oro I o
o ) X o No . m | N o
0 of M om © ] S X o
7 a s TETE D
< o 3N o W do o dlo I
) IO XS ,DI = .Lwl —_ ) — DT ﬂ_ol
= N N N ©
. 0 o] i o ° ,;l = UrH
o = - Wv o K= o] — —
= peEEcUE TN LIT
- - |= e ol & _ ~ 0 N <
2| 8 |X ok e N~ = o = o= X
S| S | O%OMWEMa =Moo <
v o dfe"w=eY snaW ZHT
| o ° B zm ) o § ° R R
X H|® %mﬁ EouTﬂﬂmo/ﬂ.urﬁ;l R oh
1 Nl o~ o A w I S
W™ T R E R, ® ° A
=) = ™~N O#H N ™ Si < ‘m ‘Uro
\JI m u mﬂ O#E UT ﬂ ‘m O_ - Q‘ Ot OH#O
X = ok | 2o . " = W W o = ®O
u TR o om W F -
A X | o o T o o1 = = h
S ) i Bo - M o= B X ok Y
W | =< 0 70 o Wn T 0 m.ﬁ = o m of HrL m_.uﬁ
2L o seefTars v S
T SR R IR AN
Miin d Noom oo o Mo & % of X NI °
a 7 N o m A g T
m_rm o A - T ur o o A B ol < m mﬂ. )
A m Ol - ol W % m,_ o o s ﬂ\m N o 3
TR T X RN I Sl I IV @

JTH(Trice & Tillapaugh,1991).
_ 19 _



®
wrw%ﬂe?
ﬂMM,NLN_.oE ﬂ%l:i]L.
D R N
Mw|.‘|_|_,AO ‘Lyi‘OI O#ELL,O
o B < ANr oy X i mr % A
M= No o U e A o M = A NI
o nh ﬂ_pll# N ot o TE N o= N Nd ol
e 25 ey N o o
T T o9 TEE % B
N Ry = < Mo T M T 2 T ]
XA = K auﬁ N T T Cn = 9
< o] ojy . W AL e N £ 3 i g %
e o, TE R 2D s x TR
oy ﬂmo‘l‘lﬂouT_Lﬂ.ﬂ UTOE] TR HLC —_
wfl_:l? TRy 4% ST g
ﬂwoaai%ufgem o iu,_ bm o) T o_@ﬁ.E
ﬂW Oﬁ — ~ ~ ‘m._ﬁl 1: O El _:L ) ] OL ™ _ZTE —
W %@_aﬂﬁavﬂ aqjﬁﬂwﬁm i < W T g
7%%%@ﬂm«§wﬂ gquorm*mﬂm ARy @mﬂ%ﬂ
iglwgajf Hz% gwﬂ@}%b % o e W E
g@%z Egﬂmﬂ}mwfﬁ ﬂ.mbﬂ?wﬁm [ )
@ééﬁﬂ?unﬁo_unmdr?myr ?Q,E T plotﬂﬂ
2 A @:_LE@__@L @ﬂ&%@z@& T o WHZQ
m%zmuﬂmoooawwm%%g %ur.mmf 5 T k=
o,_ooonATzﬂﬂMmeoﬁn%ﬂrATMlﬂﬁﬂwmx_. mmz: oonbbﬁqwx
mowuﬁmﬂgo}zu moﬁaweﬂwﬂzﬁb\u, K oo S oo
f@Tﬁomﬂ&aA%iEﬁqaoL#mmom me. ﬂmﬂ_ﬂ_?
L W hﬂggﬂexo%@wuu<m i) J w T
R w 5 F Jﬂ%%gaolgt T 4E 22
Z..ru ol o El gl ‘Xl — X Onﬂ > B o e o m,._ =
}Jq)ﬂ:1] %.O}LJ ™ ™ o e Jo]uuw
=8 éwvﬁaxﬂulqw ]Ao;o]@ mﬂ7uT0Hé.io T
¥ oo B S amm_ow&;_acm@gﬂ o = %
<M I 'S T T N B OEWWH_AI‘WQ < B W = ‘mﬁ, EI‘OIQI R J,DH o
do g R op P zo P Bl of s = w T - o
W o= ) ! o B - N N o P ol g o N T
(%frégﬁoﬁa%zﬂegmﬁouu.mm\ﬂ7l T o
T AEWTAWAT,EEn_/_umWﬂEﬂA mﬂmduwi
oo N T T o0 =% o ,E = 5 RH
N_.o_dm,_llEA/nw H]wlm T = m%@ﬂ
EmoovmaAT%%wE — mmﬂmuw
o o 0
A X & g 2o
s 27 M;T%oﬁa
= mEO
N E =

- 20 -



oW A, A oW AH =& AefF7] G@Al, oJH TpEFo| QAF
(i) & & Fom AREHATL dfAaL o o' EAE A
Az 1ok & MR A9 Fdolgk= AASd gul(e]: FE A
of gk A A= AREE A=, o] fojol= AAalo] &3 ‘o= Hot
ol FEHI 2 Bre vuE e AolFolgt= YTt WA o
ATHHFA] Z- 2005 Nash,1978).

A S 7hRolut = el EA 9] Aol & ou|sr| k= b,
4 Ao AMze d5 SAoY ZHATS o5 Wk AdzZte Mds
AP gt Egk AL Ao FRE AT I E(cohort)
Al AT Ad e Mo E3kE th(Mannheim,1952).

Mannheim(1952)2 M WE FA% ko] ol <QA7ke] AE3sH2
of 71%& ¥ A3 A 9 X (social location)® 3Fet&lar AF3] A 9] X o
gt A Al F9 FAMAd O 71 %% At $] X (generational location)Z, ©
gk At 9IAE Ffreke AbgEe]l TR Adizs At FY A
28-S AYeHA AA| AMh(actual generation)® WHE T a1
AA A7 Azl o)gk kg o= At @9 (generation unit)
2 B3y = som AdE g skek oA E-,2003).

Kertzer(1983)= Mannheim< WH] 33 thefst stxlE9] =ol& EU|E A
o 7Hd e obeiel ol 7ttt

R 18 dlo Jm

_

T~

A HAZ 7HA Ao 92 F2 A, 24 Aol 22 IS5 AR
dAA Fd FHEE UrE R F AAR o)zt wole] uhg} WSz
g pole] AgEol 3 olskE 7] AES uEi= A9 A WA
2 Aad Aty el AdiEta F2s A4 AT of wA ¢l
£ AHEEE AAHss AF, AT eR A5 Ay Aist AdA
oWl SAT A s A ARES AAse A som 2
=

_21_



= 3L
[e)

=

A

B Al

=
=

A=

Z]
S|

A1)

—

A g

o

of 7]
o]

=y
=

2=

)=

Z]
AP 7128 At 9] X (generation), At

2-8> At A A4l

3t
q
A

2

-

R

<

1
(actual generation)®, A4 A=l 2

g @9 (generation unit) o= #3}3

°©

3

T

)

T

w

NI

= 571
Ao &3k A}

fi%e)

Ho

=°] A o

Lol oAb
(cohort) 2.2 A 9] A, AefF=7]2] o

o

4K

Ay, A

]
=

3

-

-
T

2 FA

A, #

ol

AE A o

T

)
pul

A

A9

|
4
BE]

[l
of

2ol of

Lx].

°
or

Mannheim(1952)

(2005)

A&

-

Kertzer(1983)

uk

E(cohort)” Althel ‘oI A}

I

4(2013) ‘Al H

=

Hﬂo

=

)

le) [
34

=
-

R

il
g
B

o

A

0

H o]

=
=

AT Aol

Aol
i

0]
8

T

s

o]

T

T

L}

3

_22_

Al A e

T

bol i

A

Al AR Ao Ak - A 1,1999).



73 °]

[€)

T

JRRESRERETL

9

gl 9l

9%

s
S|

A Ao A (Life course)e] WA

3

A

: T — I T ol
FEX O NER el Fe® AxSR WA wEEJ i
ART ¥ Tea® s BaSedwm, vog o oo T
TOR I T WT AT g8 W ﬁﬁ%%mﬁw
NER ph® oy ® W %Hﬂﬂ% = T
v R T Yy sz FTees EZpiTa
) o S W&o ) o Cau | of P SRl = ~ ﬂa zLT‘u_ N
—_ o I = — "
BB e = Mo R AN N MMQ@% E%,ﬁww
T X K %o ﬂAl E _ SN _ Y T P W= o e T
— o El OT_ D T = ~ h 0 =
NS = I oo RN~ Sl = o = =
) S X0 ol o 0 o H S 5 B ST
o g N B g = W AR - oMo 5 =
G = = _#oﬁjzwquﬂqw%km %ﬂﬁﬂwmjﬂ
A — = x T a oo I L, 9 T NOX o5 =
N X X - o o Moo X N - = X
PDy L BT b ER T TN Tm_fTﬁﬂ |
o o H N o - Nlo o ~ g © o
X — - 2\ X T M T = BB &
)L ~ o T T I e of B % T T W £
Py YRR PusiingTadwoy @l o T |
%o o o - X T o= ) I g o o] .+ Hlo °% o ol =
L o R T L TV TE W T g
T W KH TN T 5 M L B Wl oo
Oﬁ ‘mwl T o £y _;lmﬂ = ujr = ﬁe ol X 0t —~ X o < 1o
B T 2o T - e A A (Al of X &
N = £ =y v ~ T ' W = i) Ho A A S ofp &
= o M om e B Y g X . T 7 )y
e = N VT w e R U
Tl T TR o X We b T2 of ¥ o m M
‘Dvb _ N ﬁL z.:: T _JL 17r ~ X dﬂ 0 7:._ 3 ﬂu E._ ‘_lﬁ_Al Nro M Eo OE XH _ mﬂ
2o oy O o il —~— o o = T ol 1T 2 o Lo L
X g 2 Ty e S T T o T ® N h o~
T 2R % O < A T - A - i N SR
NS LS j o m# 4 o x| e W ORORT o] i) ° % i
o] — T = = 0 = ~ o T
s r T e o T RT Y e I S )
e s WL FEBTE O OPOCR OB MN T B



2 FHe A o

o

=1
[}

=

[e}

o}
5|

o 1
R
1:1_ —_ X 71_ ‘HAr Oﬁ
Yy <X ~ T 1 1
— o) e ‘Ur X~ ol
file) 0 . o ._QE OL ,.ml‘lﬂ
of = T o? W = o
Ry q =z B KT ~ 0 o| U
; < 50w l o w R )
n v = = e
W A~ <2 o o ) wml ~ o ol 3 WT N mK oz
A w Mo = W B e Tl
— [ e X - T o =K =)
o~ B B Mo~ J = o Bl
i ﬂﬂ Mwl » ] ‘_Iryl jruze]
X __oL -~ L = &ﬁ UT <
= Y X = 5 o N W
X _.E ‘mwl £l O_ﬂ EL MH 7
" 0| Do Ww =) a W Wﬁ -
T 5 5 Lo HE R o °
Jlﬂabfﬂﬂ@mﬁﬂr - Hﬂrﬂurm T w
S R = o= - W
R = Ll o T
x T J }ol PR Ak 70 s L = M
 ® o o JL X HW OL ~ T .
K %nwé o g 2 % S F oy _Lmoﬂ/j@w -
_ﬂﬂrle_%?%ﬁi T AOwMﬂﬁ@OMM# i
_W_EW@ = o mwﬂ?,ﬂ%ﬁ |
mﬂf1iﬂuﬁ_%ﬁa B ?Jmﬂz{@r@ﬁ%
Jo o N =R el ) _:T __ il o B g ) T u el
I ~ Ems XL
T ™ oo © W [y B! —_— o T Sl R T
N ;mu . _.E ‘ul ~o ﬁ ;01_ 0 2 . ﬂ
T, TEPIdT % - sk o o F
w57 o0 wﬁ N " " XA i = W R ol Nm = ﬁ
%Mlnrﬂw%%ﬂﬁou R i &mmw_zﬁ%ﬂ%%%
ﬂwa,@ﬂﬂmﬁ N g T e
H oM 5 =5 ﬁo __ . g ° (- R %o Moo T =
o 3 ok o W Mo B o= T T
BOME K °F = G
0 _E ﬂ‘ﬂ



4274 714 ol o3

= o
4

)
ZS|

o

A7)k dAke] BE7E thE A AL Qi

e

—

NI
o)

ﬁo
)

o} dvkar & A (Baruch,2001).

)

mK

Ho
Ho

)

A5 COVID-19

S

7 COVID-19 old7tA= &3t TA7F oy Tt

A -l A

773 <} (1996)

LA e

%

%

el

o4& Aol oje ¢fel &

=
-

|

o

)

—_
fi%e)

|

R

ol

i~

Ho

~
o

23]

i

o7
To-
o
Nfo

o

)

—

w718 2(2011) AFelME FATFAET 2R 2

o

o

ulg

)

—_
fite)

_25_



il

%

o]
o

A FHAZH(time) ¥ %

)

o

2

4
N

o

)

deolm COVID-19 ol% 7bd Hol

i ol

9

Aoz HA 2y

ox

k!

—~
o

o7
el

B

olo

N

&
i

%

7A
i

!

AR &=

felel oA

XL

S
T

AHE-21(2021)

!

&

2 Aeshgh

o+ g

Al & el

4, 2015;

S
T

<

dd =, 2014)° .

%

KR
il

;e

~X

J—

A
M

B

)

Dy

, 2015;

of)

al

wr

. ar

e

, 2013;

of
olo

~H

]

A 8], 2014;

o
T

fuze)

A .

2020; ©|

2015; Hi 7] 3] - FA K, 2011)°] .

@3- ATF, 2009 78], 20115 A, 2012 AEE-FE7, 2010)0] T,

T
&

7K
™
e

jrvze]

—

0

_26_



< of Mo o
P o o ]
b B o= o B T o o B T M T W -
LZTYSTLUT LLENEIR SEEIE r3is
o R T W B g =T L S ﬁ
TR LG T S Pwmm ¥y o N z Mool o R sl
%ma%szE e Czo T o w T RN i
Zl ﬂ 0 m} — ) 0 0 —
BN g sty L Tdezt TILEE
o W R mzow@ Hzmﬁl%mqg T ﬂ%%%%
Paleene By owdxgpxz? T8 T PTagpl®
LR EEw I AR SR F R s
%ixl_gwﬂq ok ﬂr&dmﬁ%% _f%mrox ® o
__ 7 ke X ) ose T T = e — g A A —
%ugza%mﬂkpﬂ,ﬁonwed%iﬂoi G+ T e R 2 B R . Eog
) i~ — © e -l e 53 I
e ETE N ERT T e B o w&u%uﬂ TN &
H < N = — 7 3 = W AN Mo m—n ™ o N W A
r ~ 5T =2+ 2 - it S E m Moo BT . = B
TK O S oonow W M iy J 1 9 o il
o K 1__n_ MW o X B ma oy Y o u_,ﬁ o oo MM B/ o @ ox T w5 __—
- NCoer e B no s o - oF o W
®H ﬂ%@ﬁ&lm%%u_%ﬂmﬂ 2T 2T g W o M2 |
)AE _,AO —_ il vﬁ ~ ﬂ._u UK o X ~N T ﬂw.,._ ﬂ__lﬂ
Ho N o TN s o o = Plo _m s X T & 5
RN uﬂl%%m@?@@%%d e A T |
T T o | T % B =
mﬁ ,Amwgmﬂﬂm Ny e W T T S (R ¥ 2o o xﬁﬂwmﬂﬁaﬂ@ %MM
19 oa < Jmoéﬂovmﬂﬂzurﬁohm.1 ﬁﬁxﬁ ﬁweﬂaouhﬁ
o T W m)n%yﬁuiwwﬂﬁ%7%ﬂ% F_M%Dx,m.ﬁumﬂi;%%mn
— .o X 00 8 g -0 —~ o A
N Hr N ~ oW = o ol KR W] £ hEE! m_ ) TK = Joo MW i =3 oo o © Ho
T v _1_@<ﬂz%}ﬁg Loxog T =
w R XN Z R — o = < X H T I ° R o IH
o T - ® X g = o F g O T  EE A Al gx e
o N = T oH E._o 5 o ‘o = ~n Bo [ o X T 0
OC ﬂW 21_ T FLE K _.E —_ T JH M X o _ ﬂwl = 5 = El _
T o m W e Ty P2 T R T T R T
70 F T m - o] N b T o O = o Moo
= i\ oY = A ol N —_ oy 9 N 0
o 7o) o} ~ WE % _WL M ° K| M o= =y - ® ® L = i = i = B/ -
N - ) ﬂ%ﬂﬁ#%ﬂ oo X5 e WY ok R
S 5 m“ Na Wﬁ R - = ﬂ d| BN M%M B = oF oo M <
! — O ! ) onp ~ o~ I~
o 00 W K e SRS e o B B %o W 0 = ~
X BR o oF & *° X _ = = o
3 X R ® ™ oF



)]

EEE !

s

wA %

3 7}

=

%g

Aol

R

—_
fi%e)

)

2018).

<

s

i)

!

)

B

)

f7d0°] glol A (45.2%) e}

i
=

s

2015)

ol o3}

|

o

(o}
i

14 2@ GAE 23 Qo A7A Atelel T 4

9|

o

<A
)
ol

NI
of

!

jrvze]

Ho

£
)

4] (Minnesota

T
N

T

£ ¢4 (Reynolds & Shister, 1949), =] 4] A€}
Satisfaction Questionnaire, MSQ)(weiss et al, 1967)9] 749 47}x W

al
2 TR

(Job Description

-
It

_28_



|

[o)¥e]
a

=
S|

DR el

A

31 Cranny,Smith, & Stone(1992)
LA A

)
ZS|

S TH(e] & H,2008).

S

AEoR A
s

=

=

(JDD

-
it

EER

Index, JDI)(Smith,Kendall, & Hulin, 1969)°1 A
Z_]

T
T

mny HW umm = T wr R umm oy T — o o o T~
[ L Xﬁi ﬂ_ul i
mm_# g 7 om o Aoy Koo o W oy N X F J
@o = I R I : ML EIY _@_._ o= e
%ml A B I pE o G S SN ~
5 RN o b R e ;.
~ A.E o0 o0 E# X —o
Y s e R Mo M M T w
== —_—
o G Ba  SAEEE TG ~ 5
mﬂm_ ﬁo%ﬂ%%%%a%?mﬂﬂ w\ﬂ7, mﬁﬁ
2% LessgfrEte g Fly “ig
@Y T WLTITPELeT L ® Ty
o £ Wﬂﬂmeﬁw_yﬂﬂﬂ o0 T T (o
wE - E Sy aed o T 2N 9 g
TR ;%dﬂﬂn_SE o e 3 Mﬂmy] =
e P SR R T Mo |
M X ?ﬂbﬂ&_#oﬁ%@g.ﬂ_ﬁ;lﬂ ﬂHaJEo&i x
NG R I I . T |
&.ﬂm ﬂm_quWﬂuiaﬁﬁiM}_ﬂﬂ% ﬂmﬂduafdoﬁw_m
B A TR T e A gy R ®
0 T o o a- ) N Jlo
™ ~ WW S mm 70 zm ok o OB g N MJ ~
72 ToDEmAy T v g oo T
P D - = o o W= 0 i
oy = o/ Iod T ok T H R Mo o R
do X of W fr o fp oz T P Aoy Fopow S W
GGy X o I T 2 T S+
u%u%]@h%ﬁmﬁ%w.ﬁ}ﬂl,z%ﬂw ﬂ_ﬂfwu T
R SN S S S - = B N (= R
o A = o W= m- ook wmy N E S w S o] o
To o o) "X o m ®OWr 2= o ov R o o



g

A%

A

94

E_
6-}-5—}0
]
.1

uk

7‘]01
| el

1—-0

=

=z
§ A1 o] Ukt

04) =

T

NI
JrEo
ﬁlﬂ%
%ﬁoﬂxﬁ -
ULHL.O ﬁﬂ
mféu_/r NG
Z;M@o N.Iﬂﬂ%ma_;
ﬂ,uTE urmﬂﬂ/wula_.
g% 9 W%w71q%@
tT5 Ztﬁﬁi?
o T F
- % @@M%%W%waﬂ%
w [ o T ﬁf\m N 5%
Elgmaﬂ uTEotmTMWMHTBM@mT %5
O]] — ~I O7LWX_| )\_I‘Mﬂ
ﬂlo_u Z.Urﬂroﬂuiwo@ioA] ATVO_H
Lm_uog m__&_g ’ og#o%ufiow Lul X
. . ;i ~ Nl _ Lli
EOM_ko ao# A fﬂ,:xﬁzo wao#d 7E
o o #L% EL ﬁ% ekgz
Llﬁo.ﬁz.ﬂiE ﬂ]ﬁ% _,oourﬁ oi
o_nwiﬂ i o#ﬁquﬁwmﬁ AU < a?moe gl
LMA] 144_ Mn,],_]] al .
wgkﬁ»wwmomuﬂﬁfruaﬁ:wﬂwl Maﬂww ﬂui
WLWMUWJ%E o© o} qn_ o o o o DM SO 0 W
= <0 N o T A NR #EE X ujn W) J o ) f g
- ]Blll aduﬁT%rﬂ;luAlw_oﬂlo,_ _]Lwﬂ NI =
mmﬂoqﬂmﬂul} E@ﬂioﬂrﬂﬁ VTEO Jll
uﬂowieﬂomow%p@zo;.;uqy x 3
© owﬁoauﬂamaigomgfw T
jﬁtﬁm_zﬁﬁwgﬂeoyﬁmﬁe =
Mﬂﬂw_$fﬂmﬂw‘ulcﬁaw¢% ﬂﬂrozof,uloowlodl dﬂ_zT
JQ§&£W4qUﬁ%m:xiwﬁ% =
Z ]ﬂﬁu o0 ol = ﬁﬂrgeﬂ =RERe) nmza N i
Lfgaq wﬂimu”mﬂ% = oLEA ],ﬁ
mﬂEo@HoL ceﬁﬁio}tkein_rmﬂmﬂﬂﬂ
Z..* ‘_.mo o ‘O# ‘OI Si — ZO io X @M ;OO —_— T —_— ,Dl ﬂ ~
ﬁﬂ.‘.r‘_lryl,nﬂ X Eo\_l_l,._.ﬂox_fﬁ/ T.XW]E_
OOHo 7AE ) Ho #oo‘l LIMO
il Eoﬁ%og n«m_. xLuTxﬂHi
Ho__xﬁs:ﬁ@mu@mé1 ury
L..;Of ﬂA|1r_| _/T_ﬂm ﬂ_TmyA_IUT i
ol__ = m o R oy O
71Mﬂ¥§4:e%gwe e;;u
fﬂ@m%ﬂ%%@ﬂﬁmﬂ i
mztgﬂgmﬂo;mﬁm
1ﬂz;_w4waah
uxzmhjlrnoﬂworlé
;TEHLT%}mmT
ﬂliihéxﬂ
G.O;OMM
ﬁALHo
_Eéﬂn
™

L0



o ahe) Qo AP AW 2H o Auje}

2]

4 74

Nd

B

o]
o

)
K

Wil

AJr

0|/

%
ok

A

1

0
o

o
!

o

[}

4783 7 el A

Al

I oA 7] ol

(1) 78¢

(spillover effect)7} &A= At 18

o

i
&

)

—_
fi%e)

of wet 7HgelN o AME 4

A <,2011).

A<
L

14 2

Al

o

o
‘mo
R
o

N

,2008).

th(o]

B
_Z_ﬁ

Nd

~~

o

i)

felu 244 ol

o

T

1
5

T

Judge et al(2001)

skl (o] 273,2016).

-
It

t}. Schwab & Cummings(1970)¢} Iaffaldano(1985)
_ 31 _

T

0]
8

B2 AA



olei, o]y

EEERIED

o
R

H

HYAT
M

T

0]
8

ol A A T

-

At o
D Aey el o
Al Al

3.

Wﬂ& WM Wﬂoﬂ -
< A el TE 7
T = s
3] K o N o o
T o X o= xo oo A X =0
! s o _MHZTLEO ll Py
MM _tﬁ TN 5
o _ B ~
ujy ) WM Amﬂoﬂw b
Htﬂ_qudu]ﬂ By w ol
]ﬁoﬁolA‘WIﬂUI i dlju
N B CARC o T g o
I ) N AN
mﬂom N %mﬂ ) Lt;lﬂu_ow iﬂm
T 0 . —
w s e, B E o K
ﬁLﬂﬂfWX Htﬂjnr W=
o WX gy W S R
o B - HIAT@z
%ﬂﬁ oF %ﬂ@.wﬁﬁ wjr |
p— 0 . — [N
cisZwEsIen 0 2
worgﬁlqu%x%ﬂ%%ﬂr |
Azfﬂwﬂ@?idﬁwga
! Emraowoﬁgﬁﬂﬂ BT
mﬂmyﬁwr}aoo%ﬁ_fmo
_w T .zﬂowﬂr.mﬂmﬁrum@
Mﬁﬂ;ﬂu%dumuqoﬂAdﬁoLﬂ
oo o W U & N
K ok B g N g - 8 o ¥ T
EA g S ooroho# 5
Qﬂgﬁogﬁﬂﬁemﬁﬁﬁﬂ%
G

A T -
1= L NP TR G CHG
= Moo o ® T T o 3

mE T RT T



T dnks 54
A AN | R ARe AU, 240 £44
(19454 ©1) | - o5} Wel, QulE FA
cWEda, AmAE 23 5 434184 2 A A9
H']]O]H]% /H]q] Hﬂ*— , ] o_ 5} ox] ]’]—i ]’ S
AT B mel dig v AR
d ~ 64
6 61 Aol o3k =2

XA o
(65 ~ 77d)

Millennial - RIA oo G Aol WA HFRTE Jhle] g A
(1977d o] %) | - IAUE Eoboll =Fse IS 2

AR D MEA03) AR AT

o
™
FE
o
o
S
e
—
©
e,
9

= 1950 ol FAAE AdAd, 1950 ~ 1961

& RFA, 1962d ol % AdE A= sk, A

(2002)2 AL, AR A a3, A AR A For AlE TS

A, B2AE-EET(2002) VIS AT E vtE o R ARS-EEhH et A
ME =9

of Tz, AHME 5 s 10d AR A

_\E r—{u: _!
ol
Q

—

o

1-01!
I
P
=
4

Slel = o5 (2006)2 F 671 AWE TR 19399 o]

o]
ZAAE S dA AR, 1940 ~19499 =82 = A A, 1950~

_33_

#;rﬁ'! _CI:I_ ]—h -_.fJ]_ T_III_



19592 HI38t FAIFA Mg, 1960~1969d - 38641t 1970 ~1970

s A 1980 o] F =4AE eAddl® A A

<E 2-10> At A FIE 5
o 13

T371F Al % =75
A8 IATE TA),
109 =9 | 10/2041 80, 20/3041 e, 50/6041 ) | el A gFe]
FAH B9 st
AY off
g | AN 9A | FaAE, A, A
- ¥ FZE A
s | 1318MT(E/3), 13154 d() | F8H FHel A
(A@WS) ) | 161841 T (L), 1924418 ()
g Ay, 4194 Y, FAAY,
A AL 5 .
A | IMFAI ), WA, RAI) 34 A | 55 A2 AR A
S o] A FA
2 ) . . ] owm &
°w A = Ak, RFSA, 29 | g sew v
A, #leln] & Ao, 8%k A
_]
o | morn gy | O AR A, FARA o ma g
w5, o, 9 2040, A=A
e
54| ey PA ), WINEA ], MOSAICAH, wH el oA
2.0 &H] =}

A ANEAS ALS g2l gie wlwH 2= (A 200004 74

2 AE A AA-ERE 870 dE AHE Folftd ot ¥
AdE A ge @l Asidrka suete 4% w7, 2 e
B 49D AR Fel o) Bue A v 49d & Ae ww
byt alA Sl Fasl Azt Aol ds AR Aol 9eS
e

Hall & Richter(1990)2 A= ©& Althe]l F+AAS zhzbe] 54 o

_34_



T

0]
S

==
=

o

T

(1999)

4]

Age wolw zA o} welxel o

o

<

A&

o el e
g}-

AARA

1

S

1

=z}

Al el

1

1] of

2 Ads dEY AAde gl ¥ w2 A

T [13

A Aete) o]z} =y

]
L

=

7173 Al e ol

A

Conger(1997)
o 71N vlushH A ZAd o B 7HAE Ho

-

3

A

A

}

)
pul

Travaglion (2000)

T
T

R WwoE N TERX W EN T
N %O = — W BT e oY
R T OE 4 ® _ TN By =
T TP LT TAE Ty
B o BoX AR D
ST ol T BTG - B o= S )
A I BRI - Bool AugE oy
T oo O g L S
G T BT =
7o o T A TR e
NE W om X N w5 o f
s WO LW By OOOF g LR
Mﬂ,/ﬂwﬂ‘&.{ﬂ.ﬂ moicl_ﬂwwﬂ
o oe o Moo i o g T
e e oo ool BN
coBaSer LR uTEoRg _
o O — g K | - — X wy = RE
S — W N 63 o 53
X Yo W S -5 X RS oo B R !
T I B IR o
m X TS T —_— . MJ — Yo — MJ
iﬂﬂﬂﬁﬁw = TP ON M&ﬂ
e BT N
7 A RRC o o = o Vo=
W om Do w KD A o
T oo oo x %D g W
° = ®og B R ol moB =0 T
N ooy s o= mamTEmﬂ}Em.
L e N RN )
SPIsrTa F Diiictoil
— G o ) ] of T X ™ T T
%HTW%%?@ M.o AT T R
Eowmaw oM 2 LAt E T n
oo oor o X ztoﬁﬁ.@o%rmﬂﬂﬂw
o) WM T g K- T o <t D S
R R R



Al 3F dTEA

—_
fite)

o
o
i

i

|

—_
o

o
o

el

Nlo

Wil

[Z9 3-113%

Kol
=

g 243l o

AT

- NItHE X0l

(20,30CH)/(40,50CH)

ar

Bl @ Ay R

A.__. al q m

_”__u M o)

_A._o Rrr OF < OF O
a0 o M o
| | | |
A

<+
_ 1)
R
KA
LH
RO 4
<t m__m Cl R
£ mw |3 -
50 = w0 — 4r @:
ur| OF o = | MR
g | W0 5 o
8l = 70 RT
O_u | | |

_36_

........



2. 7k A A

At

)

o o
3} e hEe 44

of oA v

(e}

A

[29 3-1]1¢ 7

L HATTA FPE A 257

7HAd 1

2 Aol

N
No

N
NJo

N
NJo

A

N
NJo

A w2 e 257

v
o

A
$o 224% Aol

o
IT

A Fol e

7Fa 2

o
‘w.o
)

Ju—

X

i

(212}

B

fray

Al 2Fel=

2-3

B

_37_



=T

u =
=

=

Mo 22 A Y

1.

A2 A Age 237 Ao

B

JDI(job Descriotive Index)

T

T

o2 Mgy

s
-

RS

A

AL A

RETA

F717F o1 914 <Ak

5ko] 1

©

| =%

7 9

—~
o

=(s1¥ =, 2021)

bl (RFEE, o)A}

°©

=

[}

S
=

_‘l

A
ax

13

o

(@]
a

J

S
=

A

T

0]
8

}a22} Likert 5

b1 9

°©

4
=4

=

==

o
=

w1k

o

S S
= S
w | <2 d
M | NB Bo
g od
o o
4
W | w0 3p) p)
g
{F @u o | T
® || | o
R | p- | < | B[ M
Ne | omm | oF | T
N
A v
B ot
c

o
&
)
3%
NJo

g shtel )

0]
=

_38_

}oith. o]wl Chronbach’ a ko] 05 o]Atold &

°©



-
Gl
oo
Hr

H
N

m

e

—

NI
)

i
0

oo
T

A1 @5

=

ARl A Al F Q1 A
o)

98l 1

RETA

[e]
o
E2s

ojth 1

b A

o obul AEle]x 27

]

A
=

I
T

Al

#39]

)

ol

T
)

3

i

T

[e)

4 A -0l A
20TH, 30tH

J 3

o A H-¥ =}

A
Zh=di &, 20081 Al A A <l

T

T

R}
FSitt. 204, 304

°

A ol A

w2}
®
2

=N
=
A=

o)
PIS

=

R

al
= v

HE NA o - A A Al o) 24 Afol B

=
=]

=

=

Hol= Atholw 40th, 50tH
25 A= 1997 <l 2k9] 7] ek 20001 o

Fubel Al 400, 500

=
o

°©

=

R

=

=

o]

H ol ATyt sjelel ghell ¢

o]
R

0

A

]

o

<H

Nfo

A 91712

ﬁo

A7 5

_39_



4) %Xﬂ%gf_

o ‘M J.A
YEﬂ = ﬂ,ﬁ OT o
) W JJJ o o)
= 7 Wm)nﬁou%moi =)
—_— = L o)) ~ B el 7 v o
= S a % iy R
; LIEERES LT
T froe N — T = + oo ok B!
— Bo ZT =) ,nm Zo I ;o,._ OL 21_ ‘UI UT_ ==
o Afémo&fr Agmgmﬁ, W@MHW e
o < o % g M %%ﬂﬁ% oﬁ@rryl iy
K Cu_ %0 ﬂ _ <O ‘UI z,:r ‘UI 0 L.Ll B X0 OE 3 =t
M fo = = % ~ %0 NP = K To in Mo N A o
I =y o NH o =y " < o . o = MJ X
% o = ok 2 qagﬂ% }OEMU 5
= El _~ AT — i~ — (o)) ~ ) UT B
F o W =X . T XK T
i ] o X & e i) w2 < ol
o T ﬂwﬁﬂmy myéé ﬂg1m o
S0 7o = 7 @WEﬂnﬁa ﬂwer )
T 4 m- T Nrom = = M- ~ o o y X0
ST x ° X = 5 = < T N 0
N W T =y —~ X BS o — N < r e
WM ]JIHLEEO ,:;LMJ;OL ma‘mﬂie&o DTE._
T o LT w3 P T =20s 5 o
a B ﬂLHTOMwﬁ7ﬂ mf%wﬂpr;m ﬂ@axm_% S
AR = L, we X o~ & X b Az
2y umﬂ g LUﬂz_. xﬁgol T
E.% @r%ﬂ% Eiﬂl, _Héaab _1rn7n
= ).ﬂ;ﬂu}%] ATo_aoﬂae o . o Qg
T 85 X SN of T g X %QEH F
@043%3 T m < b e E
Of ﬁl 27 7AO MM H;l OT o _ w_w .- OﬁE ‘mﬂ_ face) Mm ﬂ _.*O
z %M%ziﬁoa HEM__O@_ T o %
@iﬂ@ﬁuquruf m EOHOH:#@G Htwaﬂog R
Laz w%@%% Hnyﬂms BT i A 2
11%_.Ura_.%7x I+ = ﬂo#aclﬁlmm Naal:al X
S o o =3 fuy o i X R o _:_l B/ AT oy o
AT B Sy 2 My %0
oﬁ]AL%o»godﬂOJl oo Eﬂﬂ; HmAxan
ﬁPuLoT otdﬁE Aqov ngﬁaw
X X R Moo T g o O T X T m ~
= iﬂoﬂﬁge _,TAE%ATHOW_@,
o & = X Ho Nro5 9 E o o
T T ® o 7 % @ Eﬂ 0
;o Ny o 1
I o o
Is .ﬂm wmﬂ Ml 1H
)
M-

- 40 -



T

)
pul

stk

7} o

[e)

5 644%) 1 =

=2 2
oo

A

2]
>
(O

2 [FAMY

3]

Fod 290

°©

15055 35 Bk I

1. A8 3

0| ol ol g o oy 1
% Mﬂ Cj T < = ol
7 T+ o F & ! —
<~ H " =y o X
< T o wr = ~
o o Fo - il MLI
T = T o — X
il o T WM N o
oo W ™ i
T W Ed =
R N ) o )
iy 3
o ® W el ) ® ﬂw_
—_ —_ 1}; X E._o
° ™ oy I N i
~= J =z
3 o =y o gy X !
= WY om0
To oo X &) =
do B A e < K |
o ol T o
2] o o o A
W x eE I ET W
= ST A
cwY gpRET Wy
~ ~
NEE B o A E
i % o o5 g AR i B o
L = H oy = W
~ © - o =
O of L, T NI O mr oy
| Ot vl =] ‘w.‘._ ~
o X u X o
T o, X B B, TE -
™ = B R o oo B o] I
il T B2 3 Gl
T T 2 & 2
. E%ﬂu_sﬂ T S % X =&
N ~ "< WS T E .
B < o 3 BX Nfo



A 4G ATADY =9

A 1d ATFEALH 54 2 F2 @5

- = o
AR AEE] IFEAISHE 54E 248 sl VlesA 24 A
Al st 1 Ak ol <3 4-1>3 g2k
)

AA AN EAY] S P o] 21378 (73.96%), <173 o] 757 (26.04%)
o2 Widol T wWtow, AR 30th7F 1289 (44.44%)= 7 © %k,
40t 82¥(28.47%) 20t 55%8(19.1%), 50t 239 (7.99%) =o = A STt

AT o= 7]Eo] 16878(58.33%) W&eo] 12078 (41.67%) A EH=+=
7] 1899 (65.63%) AHr 677(23.26) b xR QE 3278(11.1%) =2 & e
wom 2y of B= glgo] 1619 (55.9%) 29 o] 769 (26.39%) 1750 4273
(14.58%) 39 o]/do] 99W(3.13%) o2 A o™ AFS| 2 A4l o
AU Ao 7t Aus AS AR & 5 A

Aol Agole 49 1057 (36.46%) 5w 867 (29.86%) 3w 6978
(23.96%) =o = e

_42_



ofp
R

=

55.9

14.58

3.13
23.96

26.39

36.46
29.86

9.72

T oo =

288)

1
jan

161

42

76
69

105
36

o

3

hyz

54 (N

i

17

A

3.82%

o

i

=5

} &

<
o/

p—

o

24

o3

i

—

NI

ofp
R

=

73.96

26.04
19.1
44.44

28.47
7.99

41.67
23.26

58.33

65.63

4-2>%} zbr},

11.11
3{

b

4-1> <l =4

1
jan

213

75
56
128

82
23

168
120
67

189

A

RS
A

o

1)e)

—A’].f
=
-

i

oA
20TH
30tH

40TH
50tH

AR

HEH ofg <

Iy

—

o

gl

%0

ao

0

eyl
NI

EAL AT AL
A 24 A

%

B

_]_?<
o2 e

—_L
.

)

o7 AF = 392, HFJAAE 371

i

ﬂw_wo

_43_

stk



&
N
= o) Te) Te) Te) o) o)
s
L,
A ) D~
K| B38| | =] =
o (aN — N
~
v — 00 D~ 00 < 00
A © | § | x| K| Q| .|
NR! S S S S S S
=2
00
Plg g8 lgla e
2] o o3 o3 ™ o o
IH M- o T
R
e I I B+ i B S G
N
Al
o~ .
g N 5o
¢ =) R
ofF SN AN
il >
No—=

A
iz

—

0

4
N
=)
ol

NI

]

A 2 A

)
)
Ak

o)
o

—_
fite)

bk,

S

obx A <]

ol
5

94

=
=

A el 05

1
&

_44_



<H4-3> ARk gidh 2]l w4 23
NE 23 291 | 292 | 293 | 294
L Ye A7 2e dof wEa 0.80 | 013 | 040 | 033
2 th= %ol AAS b 9k | 076 | 013 | 014 | 018
3t AF we do] mhge] Evh. | 083 | 019 | 017 | 018
4. vhel el olal AAAS =7a ek | 078 | 015 | 021 | 015
5. ths @ J%E ofF Fasjthn AZ¥t | 056 | 020 | 034 | 003
6. U7} S8k 22w okl =St | 024 | 018 | 0.68 | 022
7Ot Ee 24 el SRl A%
016 | 024 | 070 | 0.12
R EEE!
8 EHpAst Arrdel ek g2t 2 ol
o et 030 | 019 | 062 | 024
0. vk A e s 027 | 020 | 027 | 047
10. U= @Al 2% Fejo) wESa 028 | 022 | 021 | 0.64
1L 52 24€ Q2% 97 +d0 A
T " TT 018 | 043 | 026 | 053
ART 388 AlEskal Qi
12. 3Pl Algshs S-S 2% 3o
. 021 | 077 | 019 | 021
Exo] ®rh
13. 3rbollA Algshs ws2 A7 IAE A&
) 3 N 017 | 081 | 020 | 0.4
¥l wgo] e}
14 sl AR 2 A7 ARE 99
e _ 014 | 075 | 023 | 021
gk wsol st 735 Aledrh
11 Zk(eigenvalue) 3.2 2.33 1.85 1.32
A g (%) 37 27 21 15
A& (%) 37 64 85 1

F e 2AAAAF >05

_45_



X
o

X
Zﬂ

ol

il
1H

<

)

o
T
i)
iy

)

LOLN

+
el
ot
o
T
no

=
ol

$YAZRY Arhy

SHAS U (T, 2021),

S

=]

)
pul

%= Cronbach’s a

fl oF

2utA © & Cronbach’'s a’} 0.7 ©]%o]

H ok

=]
]

°

)
H

_]

A
st

A
=

1=}
RN

=

]

= A
L A

1

A

=

™
B

B

o ATelM A" F

4-4>9}

al
L

]

U
™

. 2019).

-
it

ofgf <

dlg1glel|3
| S| S| S| 3
A
frodl o) (aN o
i
Ff N e | R
G-I I R I
' | g | x| B E|
M| go | oF | TH

M-

=)

s

X
i)
JI

A

T

4qr

o

_46_




&

3)

=
S

o A&

T
T

3

) AA]

Al =)
o=

7124 Aol vzgididel 9

3]

K

i

o}
o

-

&
=t

gg e

A A AR

=
o
il

RE 74Ae 7

i

4] Pearson =A<

otr7] £]3

o}
=

o
=

3

SRR

s

=
T

A 5]

23

s
Hr

NI

ofa) <x4-5>9} 2.

5L =
J/]'t

Pyl

_47_



10
1

_._w 0 ﬁ

o — q T R o 0

S ~ —

71_ w_t w 7,A

o o T T

- - g & R

1 = ~

t t o MM X

- - g B B wE LT

) ~ ~ n- 3 = <H

ﬁa * | =
X — H m : @ - A

< © M . m 2 " ,mw ° m.w

i . < T

S N ﬂAr ﬂmE (= n_Al1_

T 0 B - i = N o Mo

| ’ |

== - S 8 8 3 B b TE T ow
N @ S S g 8 ” . ‘ul
AT | ! | | | — m_,.#lﬂl Zi @
i S = o Lmq
e 2 & 3 2 e m|V of w7
_ X o )
ﬂm 2 b4 * M — Lf o5 Oﬁ
¢ b4 — 00 ¥ ~ a —_—
VT - 2 k 38 B 5 8 % glg LN
| N | 2 | .ﬂ. ¥ OL ,l__/l ‘m _.:M
: 1 N . - . MP M = 7/ o=
— | i m m E2 £ m W m m - o T = o))
< S _ | | | < o %o ey
' %0
{=irs g — ok n- — n- = o 4 =® *p é. ~ o 1; ]
m EETrI AL R TR e m g R B T g AT
AN e M X s W M P A B S| T o

_48_

181 (448, 2019).

gl

=



=K

Nlo
T

Z

A 5 A 7H4E9

I A=A 1)

SPUsY F1

1.

o
7
)

el

bk 91714 87

AlE

ol

o

% 9,2018).

o7 Erh(aZdi2021; o

A

4-6>9F 2T},

-
it

_49_



<E 46> YW F avke] tid 3724 A%
¥ 5 JRWE | AaE | 2RBY s
A 2} & A3 -0.022(0.025) -0.054(0.029) | -0.023(0.289) | -0.026(0.032)
Al 8 AR Bl 0.021(0.026) 0.044(0.03) 0.051%(0.03) 0.02(0.033)
GA LT A3l 0.159(0.101) 0.107(0.118) 0.25(0.116) 0.195(0.128)
SHA| T ALE- 3 0.009(0.027) 0.011(0.032) | 0.032(0.031) | 0.006(0.034)
A EE_ARE Sl 0.027(0.034) 0.022(0.039) | 0.042(0.039) | 0.042(0.043)
Al 0.243(0.162) 0.058(0.189) | 0.185(0.186) | -0.123(0.205)
E=AZE 0.005(0.046) 0.065(0.052) | 0.065(0.051) | -0.006(0.056)
AR = 0.005(0.077) 0.044(0.089) | 0.039(0.083) | 0.066(0.097)
AAFHL -0.096(0.059) -0.008(0.069) | -0.024((0.068) | -0.039(0.075)
R o -0.222"(0.109) | -0.024(0.127) | 0.036(0.125) | 0.095(0.138)
- 71& -0.172(0.113) 0.066(0.132) 0.045(0.13) -0.067(0.143)
2 =4
QFZ X9t -0.046(0.299) -0.05(0.348) | -0.311(0.343) | -0.429(0.378)
45 0.266%(0.151) 0.125(0.176) 0.02(0.173) -0.16(0.191)
A5 5% ©| 3t 0.017(0.181) 0.105(0.211) | -0.133(0.208) | -0.057(0.229)
oL K ok 0.403(0.309) 0.439(0.36) 0.8977(0.3%6) | 0.657(0.392)
AT o] H n& -0.112(0.125) -0.099(0.145) | -0.025(0.143) | -0.085(0.158)
-3 E kA 0.025(0.14) 0.051(0.164) | -0.057(0.161) | 0.246(0.178)
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R-sqaure 0.123 0.056 0.116 0.064
Adj R-sqaure 0.068 -0.003 0.061 0.005
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ARG GRS
Ll 20/30tH 40/50tH
A A= 5 T _AFE- 3 -0.043(0.033) 0.002(0.041)
A e AL Sl 0.03(0.035) 0.02(0.04)
A ARS8l 0.246(0.146) 0.042(0.139)
LA E AL 3l 0.018(0.032) -0.048(0.055)
A & _AHE Sl 0.054(0.052) 0.007(0.051)
=AIRE 0.029(0.065) 0.059(0.066)
A -0.041(0.137) -0.038(0.098)
AR FIFA -0.163"%(0.077) -0.02(0.099)
4 o -0.081(0.131) -0.6717"%(0.213)
- 7= -0.216(0.139) -0.094(0.205)
QH H.Qt -0.222(0.418) 0.5677*(0.286)
4 0.262(0.578) 0.251(0.167)
2l 59 °] s} -0.069(0.571) -
Bk 0.34(0.464) -
Aoy n & 0.09(0.144) -0.178(0.337)
< H KA -0.041(0.192) 0.11(0.209)
EET 183 105
F value 1.55" 2.03™
R-sqaure 0.13 0.24
Adj R-sqaure 0.046 0.122

T1: Fp< .1, %*p < .05,%**p < .01
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EESIE RGeS
Ll 20/30tH 40/50tH
A A= 5 T _AFE- 3 -0.047(0.037) -0.051(0.051)
A e AL Sl 0.069(0.039) 0.029(0.049)
A ARS8l 0.123(0.166) 0.109(0.17)
LA E AL 3l 0.018(0.036) -0.029(0.068)
A & _AHE Sl 0.062(0.058) -0.105(0.062)
=AIRE 0.086(0.073) 0.111(0.081)
A 0.156(0.156) 0.021(0.12)
AR FIFA -0.047(0.087) 0.045(0.121)
4 o -0.013(0.148) 0.04(0.261)
- 7= 0.081(0.157) 0.243(0.252)
QH H.Qt -0.171(0.473) 0.564(0.351)
4 -0.057(0.654) 0.167(0.205)
2l SERIK -0.028(0.647) -
Bk 0.253(0.525) -
Aoy n & -0.094(0.163) 0.852(0.414)
< H KA 0.127(0.217) -0.006(0.256)
EET 183 105
F value 1.11 1.28
R-sqaure 0.097 0.166
Adj R-sqaure 0.009 0.036
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A5RE s S8
Ll 20/30tH 40/50tH
A A= 5 T _AFE- 3 -0.033(0.038) 0.017(0.046)
A e AL Sl 0.08"(0.04) 0.022(0.044)
A ARS8l 0.064(0.171) 0.001(0.154)
LA E AL 3l 0.045(0.038) -0.03(0.061)
A & _AHE Sl 0.086(0.06) -0.038(0.057)
=AIRE 0.102(0.075) 0.067(0.073)
A 0.081(0.16) 0.008(0.109)
AR FIFA -0.049(0.09) 0.034(0.11)
4 0.111(0.153) -0.073(0.236)
e 7] 0.169(0.162) -0.171(0.228)
Sl -0.618(0.488) 0.607(0.317)
4 -0.531(0.675) -0.007(0.186)
2l 5% °] -0.703(0.667) -
Bt 0.391(0.541) -
Aoy H 0.037(0.168) 0.295(0.375)
< H al -0.006(0.224) -0.089(0.232)
EET 183 105
F value 1.55* 1.28
R-sqaure 0.13 0.166
Adj R-sqaure 0.005 0.036

T *¥p < .1, ¥*¥p < .05,%**p < .01
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Ll 20/30tH 40/50tH
A Ap=E 2 ARS8l -0.024(0.042) -0.041(0.053)
A e 5 _AE Sl 0.005(0.044) 0.06(0.051)
A ZFE A _ALE- Sl 0.173(0.187) 0.164(0.177)
AP B _ALE- Sl 0.014(0.041) -0.017(0.07)
A E 3w AR Sl 0.101(0.066) -0.009(0.065)
AR 0.043(0.082) -0.018(0.084)
AR < -0.056(0.175) 0.173(0.125)
AR -0.05(0.098) 0.001(0.126)
! o 0.289(0.167) -0.442(0.271)
4 71& 0.103(0.177) -0.43(0.262)
FH EE -0.769(0.533) 0.083(0.364)
45 -0.756(0.737) -0.078(0.213)
A= 5w ol st -0.646(0.728) -
Q- 1.k 0.39(0.591) -
AT N nE -0.159(0.184) 0.604(0.43)
< A -0.203(0.245) 0.286(0.266)
®EET 183 105
F value 0.89 1.3
R-sqaure 0.079 0.168
Adj R-sqaure -0.009 0.039
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RS JFIS
W 2} 5 2 8(X) 4% 2 8(0)
A 2= B T AFE- 3l -0.022(0.025) -0.032(0.301)
A5 ARS8l 0.021(0.026) 0.045(0.03)
A T AR Sl 0.159(0.101) 0.265°(0.138)
LAY _ALE- Sl 0.009(0.027) 0.029(0.03)
AU EE_AFS S 0.027(0.034) 0.052(0.043)
A2} EE 2 _ALE- 3 5 A ) 0.051 (0.053)
A el A Sl Al o -0.053 (0.042)
TP A 7FE S ARS8 3] SR Al -0.206(0.205)
LA B AL Bl A ) -0.11%(0.065)
PARER—S- RARCRE=P ! -0.062(0.069)
Al 0.243(0.162) 0.484*(0.201)
=tAI7E 0.005(0.046) 0.012(0.045)
AHH 0.005(0.077) -0.023(0.079)
AR F A -0.096(0.059) -0.105%(0.06)
k| o] -0.222"(0.109) -0.225"(0.109)
22 s ~0.172(0.113) ~0.174(0.113)
e b Bot ~0.046(0.299) -0.072(0.299)
1 0.266"(0.151) 0.282%(0.153)
ZAR=4 5% °] &} 0.017(0.181) 0.019(0.183)
QFd 1 QkA 0.403(0.309) 0.375(0.309)
AE o5 n & -0.112(0.125) -0.091(0.127)
75 Bl Engel 0.025(0.14) 0.056(0.141)
T 288 288
F value 2.22™* 2.04*
R-sqaure 0.123 0.145
Adj R-sqaure 0.068 0.074
F1: Mol 7l WaE 20-30d J e
T2 Fp< .1, %*p <.05,¥F*Fp < .01
T3 #Z QY fe EEeAE YEd



<E 4-13> AF (oA F)o] g

A FERE= 1 S ALA
W &5 28(X) &528-(0)
A2} B L _ALS- 3l -0.054(0.029) -0.052(0.036)
A B ARS8l 0.044(0.03) 0.067(0.035)
GA T ARR- Sl 0.107(0.118) 0.123(0.16)
LAY _ALE- Sl 0.011(0.032) 0.013(0.035)
A E 4 _AHE Sl 0.022(0.039) 0.112(0.049)
N AZE T A3 5 ) 0.008(0.062)
A A8 Sl -0.047(0.049)
TP A 7FE S ARS8 3] SR Al -0.012(0.237)
A A _AFS- S A -0.029(0.075)
PARER—S- RARCRE=P ! -0.228(0.079)
Al 0.058(0.189) 0.44(0.232)
=LA 0.065(0.052) 0.094(0.052)
A 0.044(0.089) -0.003(0.091)
AAF7rL T -0.008(0.069) -0.03(0.069)
e o] -0.024(0.127) -0.027(0.126)
2 s 0.066(0.132) 0.098(0.131)
T b4 1ok -0.05(0.348) -0.029(0.346)
=] 0.125(0.176) 0.135(0.177)
A 5% °] 3t 0.105(0.211) 0.123(0.216)
oL B Q=] 0.439(0.36) 0.382(0.358)
A E o] H " & -0.099(0.145) -0.024(0.147)
< H EnAs! 0.051(0.164) 0.065(0.163)
xET 288 288
F value 0.95 1.23
R-sqaure 0.056 0.092
Adj R-sqaure -0.003 0.017
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DR <1, FFp <L05,%FFp < .01
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2| 55t 37
W &S A-8(X) 45 2-4-(0)
A 2= B T AFE- 3l -0.023(0.289) -0.037(0.035)
A AR Sl 0.051%(0.03) 0.083*(0.034)
A T ARS8l 0.25(0.116) 0.071(0.158)
LAY _ALE Sl 0.032(0.031) 0.04(0.035)
A E 4 _AHE Sl 0.042(0.039) 0.103"*(0.049)
A2 EE 2_ALE- 3 5 A ) 0.062(0.061)
A e AR Sl Al o -0.076(0.048)
T A 7FE S AFR 3] SR Al -0.063(0.234)
A A _AFS S A -0.066(0.074)
AP & 35 _AFE- Sl Al o -0.157**(0.078)
Al 0.185(0.186) 0.54™(0.23)
=AIZE 0.065(0.051) 0.086*(0.052)
AR 0.039(0.088) -0.001(0.09)
AXF 7L S -0.024((0.068) -0.046(0.068)
o o 0.036(0.125) 0.038(0.125)
22 i 0.045(0.13) 0.58(0.13)
T ok 1 g} ~0.311(0.343) 0.317(0.342)
4 0.02(0.173) 0.046((0.175)
A5 5% °] 3t -0.133(0.208) -0.112(0.209)
QHd H QkA] 0.897*%(0.355) 0.859**(0.354)
Ao 5 nl & -0.025(0.143) 0.024(0.145)
7 E Engsl -0.057(0.161) -0.032(0.161)
e 288 288
F value 2.09™* 2.01***
R-sqaure 0.116 0.143
Adj R-sqaure 0.061 0.072
10 Mgl 712 W4 20-300 Jeed
T20 *p < .1,¥*¥p < .05,%**p < .01
T3 Z5 9o F2 RTEAE YEY
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<E 4-15> A TR ()] digk 3] 7A A3
ANRES L S
W &5 28(X) &528-(0)
A2} B L _ALS- 3l -0.026(0.032) -0.018(0.039)
A B ARS8l 0.02(0.033) 0.016(0.038)
GA T ARR- Sl 0.195(0.128) 0.204(0.177)
LAY _ALE- Sl 0.006(0.034) 0.015(0.039)
A =5 A8l 0.042(0.043) 0.075(0.055)
A2} EE 2 _ALE- 3 5 A ) -0.016(0.068)
A A8 Sl 0.022(0.054)
TP A 7FE S ARS8 3] SR Al -0.031(0.262)
A TR B ARS- 3 G A T -0.043(0.083)
AP & _AFE S A -0.086(0.088)
Al -0.123(0.205) -0.032(0.257)
= A 7H -0.006(0.056) 0.001(0.058)
A 0.066(0.097) 0.042(0.101)
AAF7rL T -0.039(0.075) -0.041(0.077)
e o] 0.095(0.138) 0.091(0.139)
2 s ~0.067(0.143) ~0.056(0.145)
T b4 1ok -0.429(0.378) ~0.415(0.382)
=] -0.16(0.191) -0.154(0.196)
A 5% °] 3t -0.057(0.229) -0.046(0.234)
oL B Q=] 0.657(0.392) 0.64(0.396)
A E o] H " & -0.085(0.158) -0.064(0.162)
< H Engel 0.246(0.178) 0.249(0.18)
xET 288 288
F value 1.09 0.88
R-sqaure 0.064 0.068
Adj R-sqaure 0.005 -0.009
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Abstract

A Study on the Effect of the
degree of Flexible Working
System Utilization on Job

Satisfaction

-Focusing on the generation control effect-

Chul-Ho KIM
Master of Public Enterprise Policy
The Graduate School of Public Administration

Seoul National University

In Korea, the flexible working system was sent to a Public
institutions by the Ministry of Government Administration and Home
Affairs in 2010 as part of an innovation in the working method of
employees in public institutions. However, until the mid-2010s, the
performance was poor. Obstacles to the implementation of the flexible
working system in public institutions include disadvantages in
personnel and remuneration from adopting the flexible working
system, restrictions due to rigid and collective organizational culture,

transfer of work to colleagues, and inconvenience to customers and
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partner organizations, etc.

This problem has been pointed out. This situation has been
changed because of the social demand for work-family balance, the
change of perception according to the rapidly changing times such as
the full-scale social advancement of the MZ generation, and the
spread of COVID-19 in the private and public sectors.

The flexible working system, which allows workers to directly
select working hours and places to perform work due to activation,
etc., 1s expected to become the new normal. The flexible working
system 1s receiving attention as an important alternative for
improving the quality of life, such as improving productivity and
working conditions, in terms of work Ilabels for members of the
organization. Many efforts are being made to improve productivity
and improve quality of life.

In a changing environment where the flexible working system is
important to both organizations and individuals, it was confirmed that
a number of studies mainly deal with the antecedent factors of
policies for work-life and work-family balance in a wide range.
Several studies have shown that it provides opportunities for workers
to improve their quality of life as well as develop their own abilities,
and has positive effects on the overall organization, such as
enhancing work efficiency, boosting employee morale, reducing
turnover, and improving customer service. appearing in the paper.

In this study, the flexible working system shows various positive
effects. A questionnaire was conducted to determine whether the
degree of flexible working use had a positive effect on the job
satisfaction of Corporation I employees or whether it had a significant
effect on intergenerational job satisfaction according to the degree of

use of flexible working. Let’s take a look through it.
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A brief summary of the survey results is as follows.

First, as a result of examining the main effect of the independent
variable, it was found that the more telecommuting was used in the
frequency of use by type of flexible work, which is an independent
variable, the insignificant positive (+) effect on job satisfaction
(working environment) was found. In the sense of being more
satisfied with job satisfaction (work environment), it was confirmed
that employees were more satisfied with the work environment at
their home than at the office, which supported the existing research
results on a number of flexible working systems.

Second, it was found that the 20s/30s among the generations
strengthened the positive (+) effect on job satisfaction (work
satisfaction) in the working time selection type and job satisfaction
(working environment) in the childcare shortening type, than the
40s/50s. In other words, it was confirmed that the more the working
hours selection and the shortening of child care were used, the more
positively the job satisfaction of 20/30s was strengthened.

It was confirmed that employees in their 20s/30s were more active
iIn using the system to invest in themselves, such as
self-development by selecting working hours, and this had an effect
on job satisfaction. It can be confirmed that the results show a result
that further strengthens the positive (+) effect on job satisfaction.

The limitation of this study is that it is difficult to generalize the
results of this study because it is a study targeting only the
employees of Corporation I. It 1S necessary to increase external
validity by broadening the scope of the target, such as other
institutions and public officials.

Second, as a limitation of research through a survey, it has the

disadvantage that the contents of the survey questions are limited. In
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order to solve this problem, it 1S necessary to supplement the
shortcomings caused by the survey by conducting additional in—depth

research through the interview method.

keywords : Flexible work, job satisfaction, generation
Student Number : 2021-20482
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