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Abstract

A Study on the effects of Job
Characteristics on job satisfaction and
organizational commitment by the
Industry-University Cooperation

Foundation

- Focused on Kunsan University Industry-University

Cooperation Foundation

Tae-Gyu, Kim
Major in public administration
The Graduate School of public administration

Seoul National University

This thesis is a study on the effect of job characteristics on job satisfaction
and organizational commitment. of the Industry-University Cooperation
Foundation. In order to analyze the job characteristics and the organizational
performance in depth, a study was conducted targeting a specific organization
called Kunsan University. Industry-University Cooperation Foundation is an

Institution established to lead industry-university cooperation and research within



universities. As of 2020, 358 univercity have installed and are operating. Apart
from the expectation that industry—university-research cooperation will be
successful through the Industry—-Academic Cooperation Foundation, there are
concerns about whether the organizational performance of the
Industry—University Cooperation Foundation is showing well.

In this study, the relationship between job satisfaction and organizational
commitment was analyzed using the job characteristics theory of Hackman, J.
and G. Oldham(1976). Through this, it is possible to determine whether the
members of the organization are achieving a certain result under a single
organization called the Industry-University Cooperation Foundation. In particular,
unlike existing research, research was conducted not only for the employees of
the Industry—-Academic Cooperation Foundation, but also for researchers working
in centers and Dbusiness groups, which are organizations under the
Industry—-University Cooperation Foundation, making it easier to review the
overall performance of the Industry-University Cooperation Foundaions.

The job characteristic variables used in this study are skill diversity, job
identity, job importance, autonomy, and feedback. As a research method, a
survey was conducted on all members of the Kunsan University
Industry—-University Cooperation Foundation, and 133 questionnaires out of a
total of 249 were obtained and analyzed. In this study, the main focus was on
the analysis of the effects of job characteristics on job satisfaction and
organizational commitment, but additionally, the effect of the basic characteristics
of the survey participants on job satisfaction and organizational commitment was
also analyzed.

The analysis results are as follows. First, as a result of analyzing the
relationship between job satisfaction and organizational commitment of the
respondents’ basic characteristics such as age, gender, academic background,
employment type, and length of service, it was found that there was a
difference in job satisfaction and organizational commitment according to the age

of the respondent. Also, there was a difference in organizational commitment



among respondents depending on the type of employment.

Second, as a result of analyzing how job characteristics affect job satisfaction
and organizational commitment, it was confirmed that among job characteristics,
skill diversity, autonomy, and feedback had a positive effect on job satisfaction.
In the case of job importance, the variable that responded that the job has an
important value had a significant positive effect on job satisfaction. On the other
hand, in the case of the effect on organizational commitment, only autonomy
among job characteristics was found to have a significant positive effect on
organizational commitment.

Through this study, it was possible to know the effect of job characteristics
of the Industrial-University Cooperation Foundation on job satisfaction and
organizational commitment, and it was possible to figure out which
characteristics should be emphasized when designing the jobs of the
Industrial-University Cooperation Foundation. For the development of the
Industry—-University Cooperation Foundation, it is important to create an
environment where all members of the organization can work with a sense of
belonging and pride while being satisfied with the organization, and appropriate

job design is required for this purpose.

---------------------------------------------

keywords : Industry-University Cooperation Foundation, job characteristics,
job identity, job importance, autonomy, and feedback, job
satisfaction, organizational commitment

Student Number : 2018-22080
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