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Abstract

Psychiatric Nurses’ Experience of Caring for

Challenging Patients

Doyoon Hong
Department of Nursing

The Graduate School of Seoul National University

Most  psychiatric nurses encounter various patients who are
challenging. These included patients whom nurses consider difficult to
take care of. Various factors, such as the nurses’ individual
characteristics and hospital environment, as well as the patients’
symptoms, affect nurses’ perception of such patients. If regarded as
challenging, it is likely that the patient may not receive proper care
owing to the nurses’ devaluation, which negatively affects their health
recovery. In addition, nurses experience high levels of stress and
exhaustion during such care. Hence, exploring psychiatric nurses’
experience of caring for challenging patients is necessary and

meaningful. This study aimed to explore the kind of patients that were
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challenging for psychiatric nurses, their attributes, the nurses’
experience of caring for such patients, and the methods taken to
manage their difficulties. This was a qualitative and descriptive study.
Data were collected through individual interviews and analyzed via
content analysis. This study was approved by the Institutional Review
Board of Seoul National University (No. 2206-004-010). Nurses who had
worked at a psychiatric institution for more than one year and
understood and agreed to participate were recruited. Interviews were
conducted between July and August 2022 and lasted approximately 60—
90 minutes. Additional interviews were conducted with 3 participants
and lasted 8-20 minutes. In total, 13 participants were interviewed until
the research data were saturated. As a result, a central theme of
“hope that bloomed even in vain and confusion” was derived, and 4
topics and 15 sub-topics were identified.

The first topic was on nursing experience and considered specific
patients as challenging due to patient factors, such as “a patient who
was difficult to reach out to or shake off.”

The second topic was “projected my difficulties on the patient,” and
described the experience of finding a patient challenging due to nursing
factors.

The third topic was “nursing environment that the nurse desired to
escape,” which dealt with the stories of nurses who suffered from

environmental factors.
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The fourth topic was the experience of nurses who were frustrated
or grew up due to these difficulties, and dealt with “overcoming
coldness and moving toward true mental nursing.”

The present findings are significant as they will help psychiatric
nurses understand the nursing experiences of caring for patients who
are challenging in practice. In addition, the findings also serve as a

cornerstone for future intervention program development.

Key words: Psychiatric nurse, Challenging patient, Nursing experience,
Qualitative research
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