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A1 A ALF

1. A3F9] 7id

B (Compensation) ‘2l do] 118 A LF
ARA FdI F38 AHulx /s FJY9e ouldti(Milkovich &

Newman, 2008). ©]&] 3t HA o= st Azkdo] ¥3d H97 B2

o A4 ow AYstd o3 gk A ) 7

7S WA Ha o]# 3 HULE Vs o R HAY Fr|Rort EEHHA
o= 7wttt Bt AA o] v A HEE 5 e A A
walo g AgEE A9 BuH(Gibbs, 2012). dE E9], AHo] £L
B duoE AvHe g3 B 52 B34 Y, o3 2
Ha 42 A4S 7 5 vk 5, B4 7193 A 1o Aleke
2 7AW ol Aok A&HHQ FA AF= 7ol B &
o3l AX ¥ th(Baker et al, 1994). A B dubAQl A A A=
st 9 908 F B2 FES A (Pohler & Schmidt, 2016).
olx ¥ R

= 279 AAAY(Human resource; HR) A
pZS

Aata gedoe] Faa A% = sitolth Bk Aol

Al e = Ay 2273 9 Ao AAE B AR a8 F
3k d3FS v A = At (Kepes et al, 2009). thr] wal, F2 o A3t
of A3stA FdH HAY A=s AGAAAA FHE Hl= ]

]
H =
2 5 A R AYE A YA S Al FZH ] A
SAY 7R, ALstE o g 2 we|Eo] @ 4 th(Pohler

chmidt, 2016).

b b
C/)~—|—'



E

X o o AR

ﬂﬂﬂ@@ﬂ%%%%ﬁ?ﬁ%ﬂﬂﬂ 1
Mo N ow I TR °c W E EETET TP D
ofF of T % M = N oo o E o= 8 7 5
< W oo o = aly o D m g AW @ B
—~— ]L&oﬂyo,. o =R kﬂﬁ/\lﬂ‘ow
o7 B oor B o = N X o B m ol o T 5 W Cis o
2o W0 oS . Exﬂd.i%y - o/ o 8N 5 X BT
< o — o I qro 2 o o W A K w XT =
o % g 5 o TN oj <B o = — x_.ﬂorOMwuimﬂa.ﬂ_x .
SRS @%u%mﬂag%ﬂr X omp ° Ao o_qomqﬂm
gk s O = < ~ = T 5 = 2B A T X g2 g
KE S 2T TENEL T L ok = hoF 2
= Q9 < R . o —_ = — e .
1@%&?%#%%%&%% o) ol P ﬂ%uﬂx%i@MHTﬁ
X Y S e o HArL o iy 0 = ch 1) T P T oy 0 o X =~ 5
ﬁmr_&mﬂaya;o7£%mxﬂ%ﬂ R o T o ¢
2 fflﬂﬂoﬂﬂ%ﬂa%m@% R
~ T g0 o o Ak iy _ oo ) Mo 9 £
N o X El]ﬁ JLAT . ATPOM! —
~ & X OE Y HL ofn ey vm - S ﬂl [ ,UF o HT 3 m o <
&) mqmijﬁ_qﬂlgﬂwoma@uﬂi LES TR BT
" T R o o E ook — 1 ° o ol o S
7T oo o B R oH o T A - N N a0 g O S 3 5
M@W?H%J@%@ﬂgwm%otwﬂ 4mw_é&wﬂmmm
w%m%%ﬂmﬁwﬂw?@%%%mwgé ﬂm@ﬂjxiﬂomz,@
L%Lm%uoo@%%ﬂﬁwﬁmxﬂvﬁu%mﬂ T E W 3 E
) S = © o) o NORTVR e 0 ~ 5 g o o = =
T g AR NN g T G 22 rC R S,
o N 1 o o= X X mo e = > 9 o5 A
PRy den g7 FHE Tk r CERgke D
ZTLHﬂ.ﬁ.%ﬂb_almﬂ, %m]% T 85 MT 5=
;01_ QO A ‘UI ~ X ﬂ.ﬂ Nogn o xR E\# L S Py = O_ o

T o o % o = of W o B P = z P =
T B w9 w o R o m W U X = 2 oo 4 N g TN
oo N RN T et — = 5 X9
N Y ® T o~ O iﬁrnwux&ﬁuo n 2 sl . & & % A
" w@éo_ﬂoﬂucq(o S Hﬁﬂoﬁ“%%m.miﬁu
of o A& or o S TR o R o il S " 2§85
5T - N TR R K 0 = —_ St.mo

T =0 e A H o WoZ o © w®o S 5
o X = O x ) 5 g M



o] d¥-= E3IEH(Jenkins Jr et al, 1998).

<adg 1> 249 #3F

z 49
(Total Returns)
sy B 49
(Total Compensation) (Relational Returns)
et X9 =MHY H8
ecognition
| (1; sé::es) {Challenge Work)
S H A Hp| s M
(Cash Compensation) (Benefit) i
(Learning (Employment
Opportunities) Securities)
s Azt 8 H = AEHE T |
7|23 (Merit Pay/Cost of (Income (Work Life
(Base Pay) Living) Protection) Balance)
2%
£l o ME|H x| ol MIE|H
7 GiElE 7| glMElE L
(Short-term (Long-term
Incentives) Incentives)

= #]: Gerhart, Newman, & Milkovich, 2016

. _
ol B9 R &

Ao EE Fle] B2 HASATE S8 Aadw A=rt Ad9
JFA e SAHAd S vHgeE Aoem YA (Gerhart &
Fang, 2014; Gerhart et al., 2003; Jenkins Jr et al., 1998, Park &
Sturman, 2016; Zenger, 1992). A ¥} #3 L Ao w=wW 11§
T2 90% olde] AL Ay F H FF dF Al SAHAJ] T
= MAE Ay AR F wHEor =71 e Ao AN
(He et al, 2021). o]+ Aaw AEe= 7]HelA &5 =
g ol B A% & Aoidos #e7h g4 @dr1HQl A 53k o
ad ¢ 7] WZelth o dolrl A A el A BAbel A AAl
g A AT 5 B2 ok A dTEe] ols hel AdAo] USF=

Sk sl gl (Lawler I, 1990; Lazear, 2000).
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pay, commission, piece rate, lump sum bonus, spot awards &°] 2
™ ¥ 9= gain sharing, scanlon plan, rucker plan, improshare &
o] a1 FA o= stock option, profit sharing, ownership plan % ©]

AR

= |

rft

A 7k
a

A3 4ol o gue w
SH(F A

(7ol & R A3 B o] &) 3] =

2 (Nyberg et al., 2016; Park & Kim, 2017). A&l gr3} A g Fofeo]
oj&Zol <A AelA Hol7t vrEt= FARE AdE 53
(Nyberg et al., 2016).

=
gdole) dxem &

o oo

A

=

o

W2 A Etd BAHA hE R WA o] E<l 7)o o] & (Expectancy

theory)2 70919 F71eh =¥ Awrp 7jge] Aot wAde] 7hA|

g dttal FA3cH(Vroom, 1964). =, /M0 #HAl9

AR oo a1 Ayt Pats 54 AnZ olojd FE| 98 BV

7h olsol o dalsl el Ak webA gkl At Alole] AAH
%) ] =

ZHA @k Aol sjwkel 2 Rt Axt APES o 4

S3 o ol AHHEE E/2

oln] stk (Lawler, 1971). :LE]jl ol 23k =7

TEE  HAo  Sle &

(Imstrumentality; EA3F 39 Azld W vdde w 4

Aolgt= W& 7Ige] %) 2 7] A (Expectancy; Fo1%1 49 =¥

o] Atz o]o]d Holgte W&o AE) A 71A Q4o gIFS vt}
.

(Vroom, 1964). =, &715F= +o4, ¢4 2 7Y Hddsr=

n
W
i
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(Festinger, 1954). A2 #7] =}
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o Mg

t}. A A 2 Festinger(1954)
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groay o]Fo]d 4 9lth(Fredrickson et al, 2010). 1]l
o] Z(Equity theory)ell W= A

Jol QI THO'Reilly TII et al., 1988).
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tFH(Adams, 1965; Folger & Cropanzano, 1998). &4 Al o] &&
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Th(A1 &7, 2021).
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Al 2 A o]

1. o1& 9 A

z7] o4 g A& Billsel 98] AFFHAL 2= AYPHo
o e el gl A Ao HAL sl o vk d K
‘o) =1 54 Al (Predictive research design)'E 7HE 1 tH(Bills, 1925). 1¥
U A5 Hoz AMgE e o]z Rdol Y] xE 1958 James Marchot
Herbert Simone| & %% =% &¥3 ‘Organizations’ oA ThE o &4 o] 4
A7 EASHEAT. o] 52 A/l Aol wbSsta thE A AEd
= A EeAY F2 A IR £2 o] HES TheAol ¥ Evha

FA2gtt(March & Simon, 1958). ©]$} tlEo] o= 71& & gL
A

1_,

-
s
Y
2
=
:(?L_',
i—";
)
X
o
fr
i)
i
2
o
»
2
i
ot
e
o
N
)
=
of\
ot
i)
rr
N

S 7]HEO 2 Mobley2 25 EHFS0)
2o g olojxE FHAHS AW E ‘Intermediate linkage' s =$ 3
(Mobley, 1977). o]# gt =32l =L g o]z }4g& 3 2
o] gt EWFE — oA A — oA A4S Za o)A uw oAy
shAl 2 | nlgof sk FHAQD 7Yl & -8(Subjective expected
utility; SEU) — B2 % (Search intentions) — WA A4 At H 7}
— A B A Agel g AQb — o] A A — AHA| o)A, o] g
Re2 AZko] Ao wet o] Zo] ofWA HyjE L o] HAFy HHF

N =

SuA exg AT A4 4L s vt
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Danninger, 2001; Blakemore et al., 1987; Hamilton et al.,, 2003; Jones
et al., 2021; Kollmann et al, 2020; Lazear, 1986; Salamin & Hom,

2005; Trevor et al., 1997, Weitzman, 1986).
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gE2A QAstal JiQIAb= A ik Al QA kS mzn
(Smit & Montag-Smit, 2019). o] ¢} & A3s oWetr] fs) =29
AMe 7 7EA AW S AP sloF sk, ol AA o] WA= el
ek e At ofg gk Aol WXl ool ek EA g dolrt
(Greenberg, 1994). A4t A2 ] dola Al7| A AY A4
ARG ofygt A7t 54 WAom A& offol s HUEo] &
o] 958 & A= AEAof o AR AXxleo] g AHI FA F,

q
A7h A AE AL L A A BEe} Bopel oie HAsn 9§
F Aug AdoA Aol 9 AEAT ANE wwl, olAF wAy
L
o

[}
~Z = [e) =] o]
REshe 498 229 B 244

o

i

AF A HFolger & Konovsky, 1989; Narcisse & Harcourt, 2008;
Tang & Sarsfield-Baldwin, 1996).

3. 34T o) H ARAT

FARL AQlA x4 P/wE | THde] Fage Uehs A
5 (Signa2 #4835 glon e s3] A4S 4P Hde T
JHQ A4e 2a Ao FauA s ool AAw ofg} wrE ¥
98 492 @ A9e $AH ggol AA o|Fewst Erh(Colquitt

oF 7M=& o IPEE FA S (Van Horn et al, 2001). o] 2]t
F3k 9= A @ G Az ALg
2

1
49 oHEE ¥ & 9

HEREA A5 Ao wEW, FAFAde] AP oA o=
(Cohen-Charash & Spector, 2001) % o]¥ &5 (Colquitt et al., 2001)=
d &3 WeR 3elyth. Cohen-Charash®t Spector(2001)¢] ™ EFE
Al Aol ot el A dA FAEAAS gl PR o]
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Al 44 MZAAH F2 54

At (Generation)= 578 713kl vjojy i AGE Fe7le] A7)
2 Fiete T A A, JAHA AAdES dietdA 5 AA S
S 9u gt (Mannheim, 1952). ©]¢F #AFsE HJE 3
Kupperschmidt ‘stuHe] At & %Ltﬂé‘}b go’'s Avysiy 7ZF o
A 7|7kl A A A2 T8 ARSI A A ofE] thE Aluist
TREEE 7HA 3 s FA4F Hdolgtar A o]t (Kupperschmidt,
2000). Ley FHZ g A8 wHojoll A TP & olfrE WeE ‘MZ
Ad’= F2 ghao vk AFEE I Qe &olZA 1980t F-H 2000
Adl 29744 Hojd AMEES BT ob 21 Qla 20229 VEo®E g
= AT 325%F ARG TH(EAA, 2022). AA DA, A3 A FFH

rSL'

TulE & T Folol A A& EH A glom MZAUE daehEx|QlE
A o] (Korea citation index; KCDollA 3907 (2022 11¥€ 74 7]s)o] A
AR AdEYl AA ¥E Alo]E2l NAVER(H|o|H)e] A=A AHA

& Far)a B 41278 JAE 2021d 1€ 1de]A 20229 1€ 1Y
7hA 1Az A A3 400071 o] 71ARE FARE AT
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L5 A (Content analysis)S 2E FEjo ZFo|A HWAR Y E

o 1L
AAAelar APz SRlstozHN HFo FES FYdsiys dde
W o 2 Aol H tH(Holsti, 1969). ©] £l %= Anderson, Liam, Garrison %

Archer= 29 W&o=2RY B3 FES =l JAHd A
= dyHo g Aol o (Anderson et al, 2001) Berelsont® %%
Y& E2Aolgh gaAlAZ ZdE J&es ARd, AAZ, FHoz 7%
ah= Aozt a A o) skl vh(Berelson, 1952).

(Poldner et al., 2012).

Gl o Al
o] 5E4s wofstax WEEA AU e A8kt gt ol & ¢
gl T AALEZA HoF m=iEs HIE =
Aok A, AE7IAE JHA SollA o
g ArE WA FHAS MZAAD, 24 A, MA, ZAH
Generation MZ, Gen MZ, Generation M, Gen M, Generation Z, Gen Z,
Generation YZ, Generation Y, Gen Y, Post-millennials, Millenials,
Nexters, MZ, YZ. AN B3 = 177719 ARE FH}9eH o F

o 1359, A2 169, A2 231?—, A 19 2 Ve A& =
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3919 @3 2dolth =E 1358 F T =R KCI| A9 5380
W o@e] wE QA T2 A0S i 44E B F A857 g
wEe g% 2Ead. £0% 17789 ArdA MZAY 54 A
o BFC=ES 4G, A3t PRI Aol® B F§ste] MzA
WS4 A 5 60670 B4e BRE ¥ a9 el & 8] 7]
48 EEaar. ol HHoE £EW 8 AN9sE ofd T 1%
2ol e = gk,

MZAIY EAS B 2elY Ulo]E] B (Mobile native, 713]), #}7] 712
(413]), Y= (Work and life balance, 313]), A2%(293]), &34 (293)]),
o] 2](263]), A (253]), thFA(233]), A7IFA//NAF2](238]), HAF(22
3)), A7IEA213]), BEH/$L/AR173]), AAXFH(135]), &28H10
3]), ¢4 A3(103)), =2 AE A #A103]), 7HAF4H0OF)), A&24493]),
A 7H(83]), v ARSI A HAI(83]), F244 A/3 =W (83]), e AE
7H(73]), © 9 (Teamwork, 73]), #410](63]), o)A F=(53]), 444/8
71zH(53]), vt/ 4(53]), 37 5= ((563]), HE H 227 (Multitasking, 4
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1. 335 v &3} oA =9 #A

HRM A= A 7Hg a4 A=l Ada A=E Fdstes =40
553 5oy At Jones, 2021 #344). A3F A E=7F o)A H w2
oA de] ALEEHI e olfE Al AR 898 B 4 9tk |
41 RAol 7H a3A<Ql Al BEolth(Locke et al., 1980).
EA4, Adge 2P 3qE(Shaw & Gupta, 2007)7 Ej =(Fulmer et
al, 200305 = F Advk AA, 7|EFoEiy Adas AFE o =
2ol o e AHEFAS 7FAHGerhart & Milkovich, 1990). o] x & 2
NA HHAQ G v A 5 A= AFo] Aegdd BHa GATgH
A Ad o] Ao ZHZ} oW g JEFEs A=A gtz g
Aleleat ZASE Lok olEo] A AwolA Zol7f yrete
Abel A3tE o &3t (Nyberg et al, 2016).

T Aol ek e wt
€] A (Framework) ©] tH{Gerhart,
Told(AeH e BAde] i
dot= 4 A3k =z Ao e ub
4 Zolgte WEH Zive Ax)F ZhHA(FoIRl

N
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o o

2003 #29}. 7]tho]
Qo] =7/

l
223 HAbo] F

L= |

>
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Og‘:,"
offt
AV
Jlm —\|l—‘ 1o, 1':01'

ol Al 7HA FALE FANE I g @Al dE arE F
Aol Qo] Be w=8E 28 oz2H o I Ayt A" A
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ojgt= "Mool wet PFert ey AF¥
FAo] Al wHo] & o)
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Ward, 1992)2 &4 o]z oz ojojd 4 QIup(¥t24 et al, 2017).

Milgrom¥} Roberts7} AW st ZAAo]&Ze] waEw g AA X
el Al AES st o714l EAE 7HA s (Milgram & Roberts,
1992). olefgt Aol =3 Hig Ak RS uf A dFS 7
A= Gl 7HA BA AF el e, 7o AE AR, RUEY =
P53 1A 2@ A ETJrO]E}(Mllgram & Roberts, 1992). o] Fol A
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gt AFe fo gEe AF ol F
= X

=i

A

et al., 2016). 18]3L &7 A (Share economy) T3] W2 AHH}Fo
2 9lE)] ¢lFo] FAA T n&AAH IRy AHyFo] AY A+
A olHE Aot #AVE dFo] &l H A H(Weitzman, 1986).

5} | o]lelol = FF& I (Sorting effect) =
ooz Hel #BAE AL F Avh AFE] EREHe ASe

S W= Yo A (Lazear, 1986)% 225 wib= FALAY
A3 4 (Salamin & Hom, 2005)9] <GS 51 o= AiAo] w2
Ads FASL A= =F A A st Tad 9IS Tt
(Gerhart & Fang, 2014). &F &35 7|0k A Ao m=d, Ad3to}
o]zl 7+e] A= FAE ool AUt =2 AdH e Aol 24
Hy JheAol b Ee Aow FelEti(Salamin & Hom, 2005;
Trevor et al., 1997). A9t g HAF FFo] o 1A 7A9
oo =5 W7 e i xte] gsA oA Eo] FHAFTH(Allen
& Griffeth, 2001; Trevor et al., 1997).
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ot Aestd 7wty F 7bA] AR Ay vl&o] Eul FAA
Ao FAHAR FFs vFH 5 J& AS=Z(Cheng, 2014, Folger &
Konovsky, 1989) dl/sto] ofefe} o] 71A 285 A4 st

7P 2 A vle 2 2 A sAAd dFE v Aot
3. MZAIY 2 MAEHY =483

AR ES fFEd A9E 9 FAsitha #3ds)
et al., 2019; Colquitt, 2001). 7RI EAHA S T4 o
°lo] X7zt B}AS FHAs+= H FLsk IS &
2019; Barsky & Kaplan, 2007). 2] 7}21EA
Ao digk JiQ1e] A= E S7HAZE o dth(Van Hiel et al, 2008).
=, Aol HAe] digk HE % P5s ALY w AR FHEG Jf
SA4do® dAd & ke AoltH(Shaw et al, 1999). wekx 549
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+ 9tH(Arya et al,

TAME dF 54 &
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UH(Ryan & Deci, 2000). 1831 &A1& &7]¢ a3& FdUde °§ ¥
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JARE A 7 7HA B ol A dobE: = Ut
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z?(164) = 291.888, p < 0.001 =4 CFI = 970, TLI = 966, RMSEA = .051
o2 YUeyY, 2 A 7S ATl AFES ddskdt

<HE 9> FAAH U934 9JQEAH A

M

S|
T3 B Beta S.E. C.R.
-6 1.000 174
= Hl5 993 837 .063 15.786
Hl4 1.134 870 .068 16.582
T Hl3 1.024 828 .066 15.553
2 1.077 845 067 15.967
=l 1.080 870 .065 16.582
A2H12 1.000 808
A1 807 665 .066 12.154
A2H10 749 606 .069 10.869
A =}9 995 780 .067 14.914
A8 787 D76 077 10.233
AT 1.052 807 .067 15.595

o <1 A16 1.000 827

o 1A 15 993 831 .058 17.136

Q1 #A14 .884 7195 .055 16.047

Q1 AI13 1.070 .849 .060 17.714

A 120 1.000 867

A H19 .854 794 .050 16.951
A H18 935 .800 054 17.168
A H17 .864 729 .058 14.806
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<E 14> 2] 440 o)Hoxe] WAL J% 24D

H = B S.E. B t D
Al g -.084 111 -.048 -.759 449
A5 -.048 052 -.077 -.923 357
2 & _AHEE 036 101 019 352 725
71$ -.169 147 -074  -1.145 253
274 011 113 006 .094 925
SAWMS | dExA_JdSE 070 112 -.040 -.622 534
Z 49 -.044 049 -.066 -.902 368
7NEH T 005 042 010 129 898
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A - -.060 111 -.059 -.543 587
4r FHA -.127 116 -117  -1.091 276
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Tl — o)A Y= -.310 .063 -5.747 .000

Direct Effect B SE t D
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Indirect Effect B BootSE  BootLLLCI = BootULCIL

R R B e o R R P A R -.156 .040 -.241 -.084
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S ootk weEkA 7 3as AA

= o
<& 16> MZAHe =da¥ 847
B S.E. t D LLCI ULCI
A EHE(A) .230 094 2.450 015 .045 415
MZA H(B) -1.058 367 -2.880 .004 -1.781 -.335
Interaction
.398 131 3.042 .003 141 .656
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R2=.190, F=6.071(p<.001)
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AuSH 2
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<E 19> AAANFY) =da7 2445

B S.E. t D LLCI ULCI
A =8 E(A) 942 319 2.954 .003 314 1.569
4 A= FB) 670 287 2.332 .020 105 1.236
Interaction
-.179 104 -1.726 .085 -.383 .025
(A*B)

R2=.192, F=6.123(p<.001)

Aoz MZAY ool wek 33AF, AEAY, AAATF
A5 Fol@ AolE molA AFTHnA
AT T-testol A t zkel Arigtel 196 ol4rololok fel@ 2ol ol
@ 5 vk obd <E 20>3 go] RAANE wwl, HFAY, &
g 2 ARAY BFE MZAY olFo] ue 2
ket

<FE 20> Mo B2 AF 4£2F L AFAF Aol 5HIEE t-test

A Ad N Jd EFHR t D
H|MZ 159 3.854 513
=) gk 024 981
MZ 137 3.853 566
H|MZ 159 3.274 652
AER G -.951 343
MZ 137 3.349 715
o HMZ 159 3.079 609
A & 1.537 125
MZ 137 2.967 646
7bd 39 AF MzZAY A2 Y& & &3 JiQEAde W
ol MZAIY, AHAEF A2&8XEE 9 AHAAFORE Mg H[Eo| |
T FEgFS v A=A 23 o] A 7HA] EAo] MZAY of &
of wetd ZElx =% s AEF o2 UM 3aE ALYt /A
3b~de= R 717 E ST
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olgjgt Fa 7Hdo] 7|zt wep AFAoRE s FA F Z9l
st7] 91l 20tH(ZAIH), 30tH(Eelvd Aldh), 40tH(XAItH), S50t (22}
olHl & Ao H 60tH(1xF HWolH]F A= S5EAR iz skt
shAHF 60t AF EEo] wig- Fof FAAY HAAAN F{FIF A T
Aol derE 60t A% FES 500 A® ;o] EIAIA S0t o]
o w FEIATE ThAl HEl, 204, 30d], 400 # 50 o] Fow i
sttt 2Ela olef e EAS 9@ one-way ANOVA FAHEAS
AN e G B A= obg <& 21>3 Zow 20, 30th(MZA )<}
50t ol 1wol ol ANt Fog Htxto]7t yEby T whebA
MZAI A e} HIMZAI = Fiste] EA8 33 w93k Weho] Z4iglo
el At

I:,

-

<E 21> d¥Ho W& FoWF Faao] XA
W4 N M SD F p Scheffe
20tH 39 31581  0.95968
o) 30tH 98  3.0170 0.83847
1 A 0.307  0.820 -
&34 40tH 93  3.0914 0.73578
50theld 66 3.0657 0.82373
20tH 39 37077 0.87761
A =} 30t 98 35612  0.96009
g 0913 0435 -
&4 40 93 35957 0.87922
50thold 66 37783 0.86798
20H 39 31090 0.75174
ol 3} 30 98 29464 0.84436
QL A o 0442  0.723 -
T4 40tH 93 29892 0.91850
50thold 66 3.0606  0.86387
20tH 39 30705 0.79254
A1 30tH 98 29515 0.75185
N 0.764 0515 -
T34 40tH 93 29704  0.86982
50tiol4 66 31250 0.80652
AAAEgE 200 39 39692 052423 0916  0.433 -
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30tH 98 3.8061  0.57827

40tH 93 3.8387  0.51267
50th o] % 66 3.878  0.51771
20tH 39 3.3675  0.70106
) 30tH 98 3.3418  0.72406
DG A T 0.351 0.788 -
40tH 93 3.2581  0.62095
50t o] % 66 3.2955  0.69724
20tH 39 29712 0.59636
s 30tH 98 29656  0.66769
A 0.805  0.492 -
40tH 93 3.0685  0.62351
50t o] & 66 3.0947  0.59285
20tH 39 3.6987  0.87393 20t
30tH 938 3.5102  0.79050 >
o] A o] &= 4.664 0.003 30t
40TH 93 34758  0.75367 50tH

o1

50t o] % 66 3.1098  1.07518
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Abstract
A Study on the Relationship

Between Performance—based
Pay, Justice and Turnover

Intention

BAATAR ANUDARI
Department of Business Administration
The Graduate School

Seoul National University

This study set out to examine the relationships among
performance-based pay, justice, and turnover intention, which has
stirred controversy in the South Korean society in recent years, with
a focus on the main characteristics of Generations M and Z. The
study also aimed to explain and analyze their effects on each other
from a psychological perspective (the expectancy theory and social
comparison theory) and economical perspective (the equity theory).
For these purposes, the researcher analyzed the content of a total of
177 materials, including papers, major books, and newspaper articles

about Generations M and Z both home and abroad and examined
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their main characteristics. The analysis results show that the main
characteristics of Generations M and Z were orientation toward
growth, communication, and achievement. Age, another main
characteristic of theirs, was set as a moderating variable. The three
characteristics identified through the content analysis represented the
organizational cultural characteristics preferred by the members of a

corporate organization including Generations M and Z.

To empirically demonstrate the results from a psychological and
economical perspective, the researcher collected data from 296
employees working for a corporation running a performance-based
pay system. Five out of eight hypotheses were supported. The
performance-based pay percentage had negative (-) effects on
turnover intention and positive (+) effects on distributive justice,
which in turn had negative (-) effects on turnover intention. In
addition, distributive justice mediated between the performance-based
pay percentage and turnover intention. As the respondents were
closer to the age bracket of Generations M and Z under their main
individual characteristics, the performance-based pay percentage had
reinforced positive (+) effects on distributive justice. Their orientation
toward growth, communication, and achievement identified through
the content analysis had no moderating effects on the relationship

between performance-based pay percentage and distributive justice.

This study demonstrates the characteristics of Generations M and
Z based on diverse materials home and abroad. The study especially
provides explanations about the recent social controversy from a
psychological and economical perspective to test it through the

analysis of empirical data and addressed the on-site worries in the
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viewpoint of personnel organization, thus holding its significance. In
the future, it will be desirable to expand the understanding of
Generations M and Z at the HRM level by analyzing the effects of

characteristics such as negative emotions.

Keywords : Performance-based pay, Justice, Turnover Intention,
Personnel characteristics, MZ Generation
Student Number : 2021-29510
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