creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

HZASHH AL g9 =&

229 NN AFRITD
2479 HRrEYS QR &7
CEREE:

Job stress, burnout, and resilience of National

2

Health Insurance Service corporation Workers
in the COVID-19

20239 2€



FZE2U19 FBNA AR
2979 AR2EH2 Y 27,

) Ee3A

Ax@s o g A

o] EEE BAGHAL RO ASH
2022 11€

A&t ik
BA%t RAF YA LN E
o & 7

MERY 44 Hol=Ee Ax
20223 12€

AdF A& 5 ()
e =k I B (§1)

1©
rO
O,
)
ga)
-0




p— e

o_a E_. Mo
ol © o 2 oW % ,
o =) A T oz o ME Oﬂ_ ﬁ T ﬂﬂy
3 -~ X ] o ol B
4 = I = g wh Mo :
m T o%o@mw% ) A B W I
Mo W no — I N Moo WT <J - —
B T “» O @ oz M = o P e B ~
Mﬂ 0 ~X T ™ [ae)
o o T ) o a  © o:n o % g o
AV L wEARR LA CR !
O B - 3 mﬂ o Mo %V - Hh.m M s
ooy ew%ﬁa G o ow
—~ ~ R X .
pE T ee s * P < w B ¥
SRR W S W o g < o o ° R
~ — ,ﬁ{Lm oy ] WT_ &0 N7 — ~ ny
R 5P =30
,ﬂnO ‘m_._ ! ) w 0 |
YL ZTE s = §° W
7o M N TR & &~ 9 S |
@ N R A s o B a1k
o 40 LT ERERlN o Ny
~ T W n woN E Zom oo = W 3
T S s ) B oy ®
IR T & g B 7 N
A oo i w5 ¥ o T )
I~ N X T i E_ S ) = 5 Njo Y 70 ) e
i T oo oA Mo & R N
5 M9 N oo i SIS ) W
M% X - © w X oy m oM B w ) X - R
R 8L L TR 0w = G = 9
T W £ N LI T o T ok
xI 1 Ew_ ﬂmu % ﬁl _:W._ TR Ev
o N ? ~ A
0w



g

o]
of whe} el

o
T

ATt

(]
A

o] 7}

g

* 2434, &3 44

43 "Hxdol

)

REoll 2,784, 3

=7 e

=
e

s

A

Ho] 2.85H o= 7}

Jo

ol

0.702, p<.001)

ArrEd st 220

)

0.461, p<.00D)7

&

or, 3HeHAHr

B%
™

7 A&Z(r=-0.560, p<.001) ot

3

== s
=]

5%

~

;o‘._
B

B

iy

ol

4

mr
-

B

—_
0
He

Nr

B

R

—_—

r

00

3585 4(5=-0.263),

0.506),

g 2=( B

2E
o571 1d mRk(p=-0.139), 21&(p

AR

O~
L5

0.13D), &AH B =-0.100),

N
Nlo

- 11 -



b 3]

<)

Ao2 e

39 ~ ﬂ dn B M X M X T 4o :ﬁ
— = U — o9 . X N = KB
X T4 X W e
y <L T P iy Tor Wl ,A|# o o
z_ 5 ,A,.# _T .Mu_l W On_ m._u = .Ur.._ KR T NIUM .mml,._
o T = 2 ﬂ G+
2 Yo " s z
1| 3 o o= B o ®
™ - q om K <] A~ o
- WOk W oo A do
o T I L 3 Voo o4 g
[Sh ) TR R @ T T
vi ...T_ma ‘mf .._A.u_.o = ™ T = O_E o :.L o
= &g o =B o N oy oo
o A By A o T X do
iopiiErr flpzod
L XN o
o P N o A N
5 SR == B B I o
° I s S ~ MoE T
) o o) No = ~ T T
70 _ »AO —_— N o \mﬂ ~ —
) o & o o B o M ET
W %ﬂwmm.mwwﬁ T T s T
my I 0 Jon T W g &
= Progow oy ¥ TS
= 2P T g mE WHwpE BT
o = o
W B o R T W powow o -
T Liwiwg: trized
0 ml o) . —
X . =3 ,MW ,A,.# \.um_.o O_ Mﬁ y ,._ g = MTM Y ‘ml
ol = o s T TR N
™ R Al o™ e R 3o o P

5t
- iii -

8

hoa]
=

o]



N

==

3}

0] : ARAEY 2,

¥ @ 2019-28705

S A

bt s LY

54

- iv -




I 1
A 1A AT I L TQA e 1
A 2 A AT EA W TR eeeeeesssssssssssssssnsnnsssssssssssssssiens 5
Al 3 A G069 HO| s 6

A 2 A O|ZA HJZ  eeeeresereserssensserssessssnssnsssasssnsssnsasnes 8

A1l A AZRIZG QAR ZI e 8
A 2 A FTAEFG A s 11
A 3 A ZTLITZ] e 14
Al 4 A BEELE A creenserermessssmmsmussisisrsssssssasssssissossrssesssossosssasiass 19
Al 5 AFPAT GLZE ettt 24
Al 3 A AT cecnsensmnisnssssssesisssssssnssssssses 2%
A 1 A QT AT eeereeesssessssssssssssssssssssssssssssssssssssssssssssssssssses 2%
A 2 A AT AL e 27
A 3 ZFE ] HPH eereereesenensessssssssssssssssssssssesss 27
A 4 A AT ETL s 28
A 5 A BA HPE  censescssensnssenssnssnsssssnssassnssssssnssnssssssassnsssssssssase 30
A 6 A AT QT H TLE]  ereeeersreessssssssssssssssssssssssssssssees 31
A 4 A ATEATF  cocvsessssssssnsssssssssssssssssessessssssnsssssssses 33
-V - 2



A 1A AFE B s 33

A 2 A QoFZIo] UHEFA EA] e 34

xﬂ 3 ;g_ 79',‘13__/:_15_3]]'/_\_’ _/]k_;ﬂ’ S -‘E‘;%E—ﬂ,/‘j.g] ;g_l;_‘_ .................... 37

A4 E ANE B4 e HRiEds 27, 59y

A5 A AR2EY 2, 27, SBBHA) FHBA e 44
A6 A 20 FEL T QO] i 46
A7 A FEBEH AP ZHGIF e, 592

A 5 A IE0]  ersessessassrssssnssrsnssrssssassssasssssssssissessassrsssanss 55

A6 A AE D A cecncnncnnsnninsinsisessasinssassassssases 61

Abstract .......................................................................... 76

- vi -



36
37

22

41

42

43

45

e

49

8] &l w A=

-
st

[

50

51
- 93

e

e

e

p——

- vil -



A1lFd AE

Ald a7 WA 3 284

FZ2Ynlo]| H 279 F-19(COVID-19; o]st Z24y19+= 20199 12¢€ =
o 3o A AHS WA W o 2(WHO, 2021 2020 1€ = A
A Ay olF tif-3(pandemic) e AXH @ FXA9}l AMYAE
AR 2022 FANAE WY Folty. ZEZUH9 tlRFFL opF
BUA % 5aF o3, 63 difdolgke ooV e AERE F

7135 3L = oIt

N

o ARE 22199 S4kS g oslr] s mbaa o3
Z2U19 AEAAL A ARHE, ASE AT 5o I ¥y
A& FAsta Ao A AARH= T Bol AdFHL e BH F
sl AR H Al Fr]E 20209 6€¥ 289 FE ZF AdTI1Y WAS
AEZ AYFErTRE FdstEA 22U 3o AT By 22X
Ao weEl 3BAE AldgEHT7F 2020 11€ 79HE 7€ AHES AE
A =AstH SBAR AlE3 HAHF v A, 2022).

ABH AT AR FAA Fo| AnE F7he WA ofy we
AWe AU FWA S FAAE B AHH ATr] BA
AsHow WARNCOH, 1 AR AYE o W +4HUY. wheba

9 o
RRel AzTr] AN e AGRITT AFAANLE ol @ W



o 9

H

2

7] 7
F=21H9

El'-_
o] AR

AHE1 A E

(o]

.

3

)t

2 ATl 71

A 2
AR ol gAY
o

9

= o

=

A
3 &th

3}

Mo B8 " oW B} OW W O =B v
DR e W T YW P2
g o @wm TP EN - P E R
@ﬂmro%i%%m UG I R
S p T W W B AT — N7 g
Sefogwws =5k FEeow T
’q(ﬂﬂ :AH _/.A..__l ﬂﬂ‘l_l;o._oﬁ._\@l
A w x N ™ = X Ry F
R]ov_d,_,mu i&uﬂ —_ =< 0
S omoE o ¥ X ) xR W S
P reedTELS M
o 2B o B o o ~ O TR I
o 2% TR Ex?® S
LR EE TR -
_ﬂwﬂ ﬁEoLAmMWEUrWr ﬁu_ujlﬁA
) ) ~
RE 32 23R TRz ET A
mﬂ%mm&o%_xm@w_ g M E Bk e
T O A - S
L BB o ® K
G kOB x5 Nom ° R v o |
N O JlLt < ¥ 0
T BT ERSTRE LT |T
& <~ M S A wo T o W5 c
S T &~ b X o~ O W L
Ny H - N = m_._._EEAT
G- S~ A JJ = R
7 & 3 B X o . R 2 DA
JILaHﬂWW\loﬁo,I&O‘_J- 7#; ,HL ,Dr,._
s X < X R = N o B e
ﬂuhﬂﬂ@rmﬂomiﬂn = " 0w i
G - e g R & |3
Gl O G o o of K W o g I 2
ok Hp TE T ROR o - S I
T ool B P W OB R T H & M T =




Atk 21199 F

i

R i

i)

gl vl A 74 2, 202D.

&, 2000; Maslach & Goldberg, 1998). ©]

olyel =32 A= A

TT’J'

%] BH
=

=3
=

F

,AO

o

s 97 Uk

I e}

3]

1982). w2k o]

oy

Abgol o (Block, &

3| Bghe A o]

Block, 1986).

2l

s e, 2022) WA

7F FelEdtkJose et al, 2020; o)w =, 2020;

)

o



o
il

~

.—OL

N
Nlo

ANA Aul=E AFsts A

=

o

2022), L AHZdt3], 2021

o
-

1;(]_.

=

Vi
bR 2 2 A9

°

= At

3T

E, 202D, ZEAHEA D, 202205 BAYT FAAHZ LS, 2022), 2G4
A A, 2021), 1197-F o A(
o] ¥

Holz e¥a A7]3 =l 3o

A

)

ek B AFoe 229 i3 3

il

0
o

,wﬂ



A2 A AT 24 % A4

%

R

A Fueege =4

ﬂﬁ

o|J
L

No

N

Elasy

bol & wpo}

o %

w

._OL
No

T

i

.

A7Hd e ohet

K

:AE

o
7°
o
o

AT 2 BBy

A77H 3 3

S
=

il



il ok X

—

OF_ ‘_Ll
Wo m_mvo g Mul,. =~}

o) TE WM o \”H} Tom A D
oW N S ® T om A ;

o ol B/ o oN T Q 3 4+ o
%%%@% ﬂﬂﬂww o % B3
o o 3 9 Ho oo o S o & 8

ﬂ OL Q._.,._ < ,.ﬁn ,.__H,._ _§ EO E_E ,.:O ‘,H_./H & .I. J
) ﬂ ,HL 1_.E o T ﬂ_l — |
X0 ojy o ™ e ] X T T o< JH1

W R N Lm — g - X N 8§ .
! T = 52 o R 5 = =
~ NI \mﬂ _.,_H ~ — =0 0 :.L S ] o~
<H Mo o° ) T o om g N R S 5 :

) ®© o DN s o X =

2P o of o " o — T = T 3
o K — 3 To° o T = ~ S
Gy ~ mk ,Wo w_h_ TR o ge 6° <A X = s
T Mo %o 9 &) X o A T T S
i B Z 5 S F e < E T8

5= B a T N O < Tw® 5 d
w g o X I 1 ok woER
gmﬂo}%@ 9imﬂ%w ) J5
~ o o X W x L9 T hoox ml- ad T N K
O RO K - = 5 2 > 2 -

4% i z_ow%&oH; = IS
g e %ml%wil B o 2 0 9
T N oo s o S < A
XU f Py N No K] T Q MBS _ N _
< s Yo ] 3 B 1 8 % N T P — W T
o oT 9 i o N T % X wj oF = <
%&ﬂ_ﬂ_d ]éwr%&ﬂ% A= T N
B %0 = Mo °o 0T T oo o B B - X Ll B e
B oy T = T R éaanﬂi 7

—_ 0 < b ~
N F S S E 4WEAWOEM ~ & g 2 o= |8
U X o o 1T - Mo R BR X w9 Sl LW S
b T o B o : |8
F W3 = iﬁ%%q%ﬂ ézowmﬂé -
N oMo = w ® - % oo Z S e
= o < m 3r NI E 3 w"r I o
& ~ 0 o L 1&. =) 3
o . ;OL vﬁ o ﬂo
X o
;01_ —
[aN]




Scale-Short Form)& A&3dte] =AHslgom HAFr) E&4E2 AR 1E

g7t 52 ongth

—

H HF&A

o]

rft

A Aol . AFAAO)E AW EtE AT Q7o Ar|How
w2d A%E A - AA - AAHoE AAYE NS Tan

(Demerouti & Nachreiner, 1998).

Z2A Ao - B Ao el A& Demerouti £](2003)0] 7fak3gh
OLBI(Oldenburg Burnout Inventory)g =75 W3] ARE3IHom H

7} #5255 ado] wOHE ZS o

rr

5 &4 4

ZZA Aol o B AFoE FJEeEAS  Connor & Davidson(2003)
o] /W& CD-RISC-10E5 g=ol= Wetst =75 ARgste Ao

A57} B4 HBUHH] BrE Ae oW



A 2 7 o] HA

A 14 ABRIATG 2FH T

p——

) —
“rw o8 = I z _
T e n T8 ® ox " )
D O e m i
. o " (a 0_1_ X Ho o ~ ;
cuirE 2 g t § I
NS w o By K s 05 .
P Tk
m o] RO LN ) rm I fim
G S v I uﬁ A Gl o ln
oo PRy 2T o %0 i
T o 2o e = o o O % : il
o oo B ® o B T e
— — ~ 0 _

O ) K ﬂWo oF & 9 fon o of ° W
o B fm @ 8o o | L

EEa T Swx R 20X
P g te TE A - B ©
o X T O = RO . . |
0 o N iy o T =0 NN <R o7
o ;N oX R = oS Ko BB o T2

o X x T . o s 2l

% R . w = X9
=0 oﬂ_ ul 1 :.L u__A ﬂ.ﬂ 8° n_mo i —_— &o o“_o
" o W 7K ww =z ol L ) M_u o = =
W% % I S S
T OL%__LauﬂgLﬂHﬂyﬂ%ﬂ
= o I E % T oo Yo ooy F g
N A - ~ = F
R dw RE e EE®e <8
il __ [
LA N %%&ﬁm%ggﬂﬂmx%
oo T o 7T NN ® MmN N TEmRN N
ro T o ¥ o Mo %o T oo R ™ON N
T T L - R

S-SR % — N w8 S = o o



el T y X B P T
M o B T o| 2 Ho
oo T o T o7
™ H S o - o)) W o/ MAT
Nej _ ﬂ - .
H
R i B o
‘mwlL X _ o J 0?._ 0 =
U o) o T
0
- S o & K
o8 ow % * X © = o)
0
% % ow A = ﬁ of z M T
w0 T o = ~ 2o W
.HT_ EO M = ﬂ__/H FD | U_X ,_ero I_WO 0 oy
T~ T S DA
X0 _.,_H 21_ o &O JU 1~V 0? &O
K . o do B o T X W o
— ; A
I S S A PR B oo 9
B o+ o mw N o o ool gy 2
- AN~ e b T o o N
< 0 O rA RS L o X
Mo <o o< Ak z T row
5 el T ~ G
rEL mNBRE_C= T ow =
E T
- X i = By °F RS T W
N oo B oo 9 9 B I
= T W SRS S N Ho G
T oW OE HE A e % o
X " Mo o = N o ¢ o= X o 2o
N _— ~ 4_!\ —_ — ~ N
4 © 2 FRE TN T T T o R R
—~ 2, & s K — o] o o) T K AN o
N o o} ﬂ:._ ) 0
— . O = %0 %o X N :
X W T I Y T oF LAY M {F w7
- s o B hr m,__. <= Bk ! i o% T
() — [aN] QL .OI A_l . ) w,.* ie] .
— — — — (aN] o —
~ A oo A O S H m

=
=

Sl shgas

L
L
s
s

3}

9

A7

o

=

AP A S g

A3

o

=

o 2

Ea

il A4

-

ol gkwo] HE AT AW EERA o R

i<



o A= 2%l YA

woH &l o

}

9
pil

=71, 2016).

stol 47) 897 #o] 3T

& o]=-X

S

oo A 7

no

=0

o

O,

Al 54z 23kl ol A7)

Ho

]
—_—

N
gl

&

=

- 10 -



A 23 FAF2EH X

2E#f2e 19008 258 A757] AlFe iges =2370=
= sl od, A 5o #okllA R eu, 1970 d el S0
A 22 Y Aol 2B 2] @l A3 Foll FESHA A
g8}, FFHe}, 7Y FISH 22 Bokld BEAHo=R A
2t AREzEdsgts Jde]l UEhGA H AT+
2002). =E#H == dS o ARRClA 3 midE Aoty oe
HE FRSSHA AHEEE E T stuE FAA ouel SAF orE

E5F 7R JdoHareA|, 2017).

& 4
ol
i
N
>

2AZ~EH A(ob stress)e] MAE thekste]l B HYES g
2E

&
HAAPLNOSHE 3 FAEH2E 44 AFHE Ao 22Ael &
3]

golu A, 279 #8e ol FA X u AVl #Ald AA - AHA

AR 2Ed s #d wet vk $4 B, A5 A B, de5F
S84 #HY A HAZ A "En WhE T4 #HE 2EH2E AR
Al tid A - A dbgoz Hoste Ao, AF FA B
& 2EH2E U] AF02 R Zola, F5AEEH P ~E
g8 R A3k B2 oln AT 45 A48 AHor B

- 11 - M =21l



bel Bisich ey

J]

TFAYE w5 oo

Ho

i

b3k A B

&l

RELER

)

A & ABH, 2021 97

S
L

G

o] AE= 1

#, 2008;

ojo

—_—

, 2022 AR

Fo

)AO
B

S 7HKOSS: Korean Occupational Stress

bl e

S|

2rEY A

2

=

Scale)e| . KOSS

o

e

Gl

Ql

871 2

| —
T

bol =Abshw

3|

[l ol9)e] A3 WS 7}

Ea

I

&l

= 7709 kel 24

Aol A
P(KOSS-SF)& AH&

AR, 2005).

3l

=
=

o] =T 7

)

A

—_

0

Jdoz Avnw oo

*

_;L

S
=

|

922

.
o

o)
i
X

BPEED

3+

o t¥

=zl
4

by

S

o 4=g o]

J)

A=

82 el ool

L=Nye)
o =

e, dAZ

3

)

fan
w7

o

o)

i
()
ilg

Ho

)

AL, 2005; o] %1, 2021 A Q1-8).

- 12 -



Ed ASA A, A

El
AR, Aol LT Avlote] BAE B ATLHAA, 20127} Ak

I
-

1

s
ol

HAAE ZAFSE o FH(Park, 2008)<}

2

ﬁo
W

=
™

uh

o

Ho

o 2 vebytar(Park, 2008),

bl

F7} T

=

<N

=2 Mnrlx

=

7129 AAA} Boldm £F4

AE 7= Aoz YetRtHAAA, 2012).

Eas

ﬂﬁ

- 13 -



=
3%

NS 7L

BNHOoE A

=

o® selztolt Az

=

=1}
#A1g, 2022 A<

3 9=

|

ANA B3 A

o

=
=

ul=2] A3} Al Freudenberger”k

A1Y BAAZAE 9

| Holu M= o

T=

[

=

2
tley, 33 Aoy Aol thsh ZthAA

-?-l_

1

|

3} tH(Freudenberger, 1974).

(LA

°

S

3

19703 th

2~

-
o 27& f4}

Iad. 1

RE

(o]

.

s

SFOHINIOSH, 2014; WHO, 2019;

o=
el 2har

9

S
o 1wl glol

2j ]
= 1 TAo] EV}y]

9 2]

k3
it

o
e

=

El

A Z1(Burnout)
A

go2 g

&

A 34

1

Il
yul

1

Z]
2E

s

p——

3 T B = o PR =
o TS RN Al
3 E = & o i
T o P T W T 4 A
R = P oy TN ;
M = A R
1 iz
ul 0 ! ~N .
< F o om oy 4
md
ﬁﬂ P aﬂ,_ ™ M wo
Jjo PR SRS
wﬁ ﬂ T O#E
~ T W_ g T _
03 | MM w ® W R )
[y <] WT i RS I
m_r ﬂu — X 3 zT WT
W ® x5 ¥
W e - =
T — I =
! L A
o o -
Mw WOV ® =
B oeo= P " 5
o - = =
g T2 L WD
A= B 4 2K
. Ay B S _ﬁmm
g O iy
W o~ RO I XT



A2 = Agd FAelH, TAdH AR 2EF A(stressor)ol] &3l

23E FAHsE] AT =7 F PE ®wol Agstke A F stue
Maslach$} Jacksone] 19811 el 7§k MBI(Maslach Burnout Inventory)e]
o} MBIZF Mu 237 2AAE e w 3 A=A, MBI-GSE TheF
g AT FAAES R AMRE F A= AE=oltkLeiter, M. P,
& Schaufeli, W. B., 1996). MBIZ=+ 43S A& 31Z(emotional
exhaustion), ¥H]<91743}(depersonalization), 1832 7HJAA AFHZL Ao
(reduced personal accomplishments)® T4 8212 HHsn A28 /A3

T4 st EET T, 2022).

SHAITE o] A== ol 9 AelEA A (psychometric) +FollA 2 71X
okx S 7}z tHSchaufeli, W. B.,, & Taris, T. W, 2005). 3 W= 214
2, AAXA, < e o8 7kA] 51 5 AAZ 23w
A 23S SAHAOE Aot F WA= MBIE 38Rl 4
9k Wil A AAH AHAZES £t Jd=d HE ATFNA A
2 AFZo] 2R Ay Ee ARz daE 5 ol YEUHA &
219 st alegn MAA AHZES B Ao =] U+ Aot
(Taris et al., 2005). vpA|9to 2 HTo] FESo] nFE FAs W] &
FEE FAHY SHAYE AEY F Jthe dHE /AL dHAF

T, 2022).

- 15 - '*:l“‘_i _uI:_1-!E



|
]

of
o

=
—1 ©

AHg3d. OLBlE = &

=

=

|

1 OLBI(Oldenburg Burnout Inventory)

T

webA 2 ATl A

o

oo

Z(exhaustion)

%

MBI} &

& Nachreiner,
I AR <

=
=

)

1

°
pil

tHDemerouti

[X A=)
w0

AH, ¢
o}

9

Al
ot

AVANG)

1998; Demerouti et al., 2003).

o] ohqz}

[clo=F

(disengagement) & -4 & o]

)

—_
o

s
ﬁo
it

A F71 e F 4, 2022).

A

3
pul

Aol o

)59

Q

.

o

o}
ol
b

EE I EEEEI

[

TN AELT-AD mF oA

o))

o

HroT

3l

%
&

e A, A

9

1)

S dQ =

3t

k<)

il

gtk (Demerouti et al.,, 2001).

A}

o

=
£HGIL 71A

oA H

o ARAo T BREY

N

oF
B

—_

0

e
=

/\gIﬂXJ’

ol i} ol <lal B4

Wolm, 2 FA¢lo]
g, ARaT dnd Aez, el

B
Nr

X

oju

il

)

- 16 -

t}.(Demerouti et al., 2001)



FA" AFeT-Ad 2 e A7 &4 FA(Health Impairment
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A4 AT+ 2

AlAd AR 4

B AFdA AHRH SAET AP A flet A=A
(reliability analysis)& AAlStATh 2 AFolA AHEH HAEe LT 7
ds S5t 98 o8 e FES o]&stAr] wiEel] WHIdHA
(internal  consistency  reliability) H7IYHo=
(Cronbach’s alpha) A& o]&3% A= EAUHS ALgsidor =
AETFo e APE BAAIE E D3 2o AF2EHA B AT
o Aol AFAEH A ZHET9 Cronbach’s alphazs .836, &% =
AE79] Cronbach’s alphai= 0.885, 3 &&= 09082 EF 0.6 ©]%
o] At

_I{N'

SAHAET 35 Cronbach’s «
22 Q T 4 0.783
R B 2-8 4 0.437
#AZF 3 0.641
EEBN= Py TR ] 2 0.692
2 A A 4 0.714
BAEAA 3 0.762
2 253} 4 0.656
A 24 0.836
g3 8 0.817
B T4 8 0.792
A 16 0.885
3| Behe A 10 0.908
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Wl = B X (frequency analysis)2

HRH E 2>9F 2o

e oA 2119(73.8%), FA T59H(26.2%) .2 UEGon, AH
30tH 2027(70.6%)°-= 713 Bkom 40th 3798(12.9%), 50tH 23%8(8.0%),
20t 21%8(7.3%), 60t 3%H(1.1%) 2= YERt. dE&AFH= 7]& 161
H(56.3%) 2.2 7 Bokom wlE 1219(42.3%), 71EHC|E, A 5) 49
(1.4%) <22 Yetton, HF9 S thE 250887.4% 2 71 Bk
om MALE 349W(11.9%), 1E 2%(0.7%) o= YERt. $AS
5 Ae 22498(78.3%), fi+ 62%H(21.7%) =2 UEFRT

orAde ddds] NTHUINCR 7P Bon] Aede 547
(18.9%), FAF4H7d 509 (17.5%), 7745 308 (10.5%), tHHAMEZF7
23980%), FFAAF 129U2%) wo2 GERT. 2RAE A4
231480.8%) 0.2 717 Hrom BHIE 25W(8.7%), A HEF 23H(8.0%),

=44 T8025%) w2 YERon, AF2 55 1508(G2.5%) .2 7H

N

Botom 65 789(27.3%), 49 57%(19.9%), 35 1%8(0.4%) =o= eIy
o 2571302 1d o) ~5d wEk 1179H(0.9%) .= 71 wekoem 53
o]d~10d =¥k 106%8(37.1%), 10 o]4 549(18.9%), 1'd w=%+ 99

(B.2%) w22 yeyton, Hadic ABEA 126%8U37ne s 7+
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Batom FofAS 8678(30.1%), ©]&A< 53%(18.5%), 7IEl 22%8(7.7%)
o2 YEYT. 4G5 Ao 2607(90.9%), fls 26 0.1% &2

A2Y AN HF FFE HT 276%(96.5%), PIHE 108GB.5%) =

22 AW HR2EY2 WIE

M Bon A F& Wsglee 628Q2LT%E YE T
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2 571 1317%(45.8%), zrell thet F2= 118%(41.3%), 2 3}oll
gk 2 1009 (35.0%), 71Et 1298(4.2%)



GE 2> a9 a4

Variables Categories n(%)
L] FA 75(26.2)
o] A 211(73.8)

a8 20T 21(7.3)
30t 202(70.6)

40ty 37(12.9)

50ch 23(8.0)

60t 3(1.1)

AT o & 121(42.3)
71E 161(56.3)

ZIEHC)E, A B 44.4)

EES= = 200.7)
= 250(87.4)

A A= 34(11.9)

FIPAES 0(0.0)

EANE G5 SE 62(21.7)
9le 224(78.3)

X A&7d 54(18.9)
Q1 H A~ 117(40.9)

BAe Y 50(17.5)

g AE 30(10.5)

FFAHAF 12(4.2)

AN ZEH 23(8.0)

X34 ES 25(8.7)
P 23(8.0)

2 Ah 231(80.8)

=54 7(2.5)

A 63 78(27.3)
= 150(52.5)

= 57(19.9)

= 1(0.4)

EEp 13 muk 9(3.2)
19 o4 ~54d u|uk 117(40.9)

59 o] d~10d vk 106(37.1)

109 o] 54(18.9)

e B Vg =4 125(43.7)
ol g ¢ 53(18.5)

FoAAE 86(30.1)

=" 22(7.7)

E R SE 26(9.1)
9le 260(90.9)

22U WA HF K5 vHE 10@3.5)
Hz 276(96.5)

22 g1 AR IR 86(30.1)
37l 200(69.9)

S2UE A% HR2Eds W 37 224(78.3)
A F2 wgels 6221.7)

AR ~EH s W3t Y AFF S 131(45.8)
(FESHE ) 2 AFAZ WA 160(55.9)
Zddd o F2e 118(41.3)

Aol ik T2 100(35.0)

71 €} 12(4.2)
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AHEE ARiEd s 4y e WE 2430372 vehgon A
wrE el B9SE P TEUAES AWE A, ARaeTe
P 315+059, HETALS Wi 240048, BALSES B
2.04+0.59, FFEHY e FF 2204077, ZHAAE BF 2.45+0.59,
HARAAe Wit 2474064, ARSI F 20740592 HEsT

=
278 47 whe] Hi 2.78+0.502 YERgow Ao Feddd
3 BFAARE AHE A3}, 3 Z(exhaustion) S H 2
Al(disengagement) S Hy+ 2.71+0.552 el S EEHALS HF

2.47+0.700.2 JERGTH

CE D YA AT iEHE &3, sBay Y=

Variables Items Mean+SD Range Min Max
AR1EH 2 24 2.43+0.37 1-4 1.50 3.38
AFaT 4 3.15+0.59 1-4 1.25 4.00
2 A& 4 2.40+0.48 1-4 1.00 3.75
wAZS 3 2.04+0.59 1-4 1.00 3.67

2 HE9HA 2 2.20+0.77 1-4 1.00 4.00
ZZA A A 4 2.45+0.59 1-4 1.00 4.00
RBAgRAA 3 2.47+0.64 1-4 1.00 4.00
A A7 3} 4 2.07+0.59 1-4 1.00 4.00
&3 16 2.78+0.50 1-4 1.19 4.00
=l 8 2.85+0.51 1-4 1.00 4.00
T4 8 2.71+0.55 1-4 1.38 4.00

I EEHA 10 2.47+0.70 0-4 0.50 4.00
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HAEE t-7 H(ndependent two-sample t-test)a} AU E4FE2(One-Way
ANOVA)S AANT A <& 4Hof Ao AF2Ef s A4H(t=-3.66,
p=0.00002 Frolml g zol7k Sl Ao= yelgom 24 (2.48+0.33)7F
HAH2.28£04DET A YEST. 24 3 o 5(t=1.99, p=0.047)=
Fomg Aozt e Ao yEyow mEx(2.49+0.34)0] &3l
(240+0.3D1RT =A Jehgt Z2uE <l AR xEyx WS
(F=3.16, p=0.002)= +mg Aol7} A= Ao =2 UeEt FAZH o=

[e)
o
57H2.46+£0.37), & &2 HEQls =22 FIdAF7E =4 dEET

AB(F=0.71, p=0.584), AEFR(F=2.16, p=0.117), H=3}2(F=0.67,
p=0.51D), SA7}E §5(t=0.20, p=0.841), =F-A &(F=1.19, p=0.316), =F-
Z|(F=1.28, p=0.280), & F(F=2.30, p=0.077), =&7]1ZHF=2.11, p=0.099), &
2 F(F=1.89, p=0.131), Z4-4--(t=-1.83, p=0.069), T2} WAl HE &
F(t=-0.19, p=0.849)°l A= Fm| g Zol7}t e A= YEET

| WE & AolE FopRiA SHER t-
74 (Independent two-sample t-test)3} U dE4HEA(One-Way ANOVA)
S AT A (G 5>9F #Zrh AXEe AW(t=-4.97, p=0.000), FZ3=H



(F=5.15, p=0.006), <7]7HF=4.85, p=0.003), &4 &5F-(t=-2.43, p=0.016),
FEUE Q% AR 2EY 2~ WBKF=2.71, p=0.000NA S2juE =}o]7}
Ae AeEZ YeEEth A QlojA oAAH2.86+£0.46)7F A}
2550508 =4 Uehgn, HEsEE 123691009004 7+
o PYAPSEES Ho|n E(2.79+0.49), MAE(2.63+10.50) <02 1}
Bttt A 1Fe] g ApolE Flstr] fste] AF$31A 91 SCHEFFE
EAS AAT 23, 12 Jdd dE A, AAE Jd Y /o

TE71e FAHoZ 109 0]/42.84+05DM A 7 e HHEH
5 Holm 5d o]~10d H|RH2.81+£0.50), 1 o]%~5d
(2.77£0.47), 13 v¥H2.19+0.4]) <o 2 Yebgth A 2k F2o3 2t
o] el3l7] 9sted AFFEF A<l Scheffe B4 AAF Az, 10d o]
A A, 53 o] 4~10d wRk Fe, 1d o) 4~5d m M 1| m
e kel {fougk zpolrt vEksth EAR7(t=-2.43, p=0.016)=
FHE a7t de AeE detwem  Us(2.80+049°] flF
(2560555 =4 Jvelyth ZEUE 23 AR ~eEfs #W3)
(F=2.71, p=0.00N= FJmg ztel7b A& A2 Yetgth i H7t
S7H2.82£0.50) A A4 52 WHS§l5(2.63+0.44) O 2 YEST
A8 (F=1.02, p=0.395), A& (F=1.28, p=0.278), FA7}= &3(t=0.98,
p=0.329), TFAY(F=1.23, p=0.294), ZFA(F=2.07, p=0.104), AF
(F=1.34, p=0.262), ©2-(F=143, p=0.234), Z=Z} Wi HE HFT
(t=0.00, p=1.000), T2} &z & F(t=1.40, p=0.163)N = Fm g =}o]
7F e Ao R UEyth

i

2
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LR SHo
AT A IR EAo & IJHGHA Zfo|E dotH A =9
FE t-ZAH(ndependent two-sample t-test)d} UYEAHE2(One-Way

ANOVA)S AAE A3 <3 603 2t

o
e
gy
St}
oX.
Lo
_>|~l_‘
2

/d8(t=3.68, p=0.000)2 FeJmlg Aol7} e A= yeyton dxt
(2.72£0.7D7F  AAH2.38+0.6NET  =A  dEiEH.  ZFAF=2

p=0.04D= Fmi zel7t A= A= yEyt. FAZo= 27
Q71207 A 7HE w2 BEHTE Hol AHEF2.53+0.78), A
AH2.46£0.68), =744~(1.89+0.55) o= YEMRT. T 2+ Fo3 At
olE gelsty] flsted AFEAARL Scheffe #4& AAS A, R 3

Wk 24 P 9] @ Aolsh Lhehige,

A(F=1.11, p=0.350), AETAF(F=1.14, p=0.32D), I ==(F=0.69,
p=0.50D, A7+ §5(t=-0.12, p=0.902), TFxA(F=1.28, p=0.272), =
F(F=152, p=0.209), T%717HF=0.99, p=0.397), TYF-(F=0.34,
p=0.800), ZA-ST(t=1.23, p=0.22D), ZEy WA HEF KIE(t=1.10,
p=0.27D, L2 &7 o H(t=-1.75, p=0.082), ZEU}Z 93 HF ~EF
2> W3HF=0.36, p=0.695) A+ F2Jmg xtol7} gle AS=E et
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R 4D gty EAo g 2E# 29 o]

Variables Categories Mean=+SD t/F(p)
L] B 2.28+0.41 -3.66
7} 2.48+0.33 (0.000)""
EE] 20t]? 2.40+0.28 0.71
30t)® 2.42+0.38 (0.584)
40t° 2.47+0.33
50th¢ 2.35+0.38
60tH® 2.65+0.21
n) &2 2.46+0.37 2.16
7] &P 2.39+0.36 0.117)
Z1EHC] &, AP F)° 2.68+0.40
aE8 2.56+0.21 0.67
=P 2.43+0.37 0.511)
A AES 2.36+0.34
e 2.4340.39 0.20
U 2.42+0.36 (0.841)
REAE 2.45+0.37 1.19
Q1 H A7) 2.4240.37 (0.316)
N NZ AT 2.47+0.38
o) 774 84 2.43+0.36
FFA A F° 2.1940.28
A =0 2.41+0.36
Bnpa 2.34+0.38 1.28
A o B xP 2.33+0.34 (0.280)
| AF 2.44+0.36
=720 2.4940.47
3 2.37+0.37 2.30
53 2.43+0.38 0.077
4F¢ 2.50+0.31
334 1.83+-
1d | g 2.18+0.39 2.11
1d o] d~5d wmd 2.41+0.37 (0.099)
59 o] A~10d m| g 2.44+0.36
104 o] A 2.49+0.36
Az AR 2.47+0.36 1.89
o]-g-=| P 2.36+0.36 0.13D
T HARES 2.44+0.35
71 2.30+£0.45
e 2.30+0.39 -1.83
U 2.44+0.36 (0.069)"
n) 3 E 2.40+0.40 -0.19
ek 2.43+0.37 (0.849)
v] 3 2.49+0.34 1.99
x 2.40+0.37 0.047)"
=7} 2.46+0.37 3.16
7 T Wil 2.30+0.33 0.002)”

P < 0.050, ** P < 0.010, *** P < 0.001
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X 5 9wty EAo 2 4AF o]
Variables Categories Mean=+SD t/F(p) T&ste
EL] 2t 2.55+0.51 -4.97
o =} 2.86+0.46 (0.000)*
a9 200)? 2.74+0.48 1.02
304j® 2.79+0.49 (0.395)
40t9° 2.8140.49
50Th¢ 2.63+0.60
60THe 3.1540.29
AEo]H m] &2 2.83+0.46 1.28
7] &b 2.7440.51 0.278)
71eHo] &, A ) 2.66+0.71
%3ty nE 3.69+0.09 5.15 ab,c
o &P 2.7940.49 (0.006)
A AFEC 2.63+0.50
EANE < 2.84+0.49 0.98
F - A 2.77£0.50 (0.329)
SRR REAEE 2.7240.52 1.23
AHA~ 2.78+0.49 (0.294)
B A Y 2.90+0.51
o) A48l 2.71+0.52
FFA A 5 2.64+0.38
o) A 50 2.88+0.41
=5 Bra 2.59+0.57 2.07
R 2.67+£0.52 (0.104)
| A 2.81+0.48
Zx 20 2.81+0.54
23 2 2.7140.49 1.34
5P 2.8240.49 (0.262)
43¢ 2.79+0.51
3¢ 2.25+-
EES 19w 2.1940.41 4.85 d,c,b>a
1d o] 4~53 wmP 2.77+0.47 (0.003)"
59 o]~10d || gk 2.81+0.50
109 o)A 2.84+0.51
ECER DEENE 2.81+0.50 1.43
o]-g-= 4P 2.74+0.47 (0.234)
T AREC 2.8140.49
7] Ep 2.59+0.53
E R 2.56+0.55 -2.43
A 2.80+0.49 (0.016)""
SRR I s B Bl ies 2.78+0.55 0.00
F i AZ 2.78+0.49 (1.000)
2 37 i S 2.84+0.42 1.40
g3 2.76+0.52 (0.163)
FRZUZ Q8 AR =7} 2.82+0.50 2.71
»Eg 2 W3} 7 B W3S 2.63+0.44 0.007)"
P < 0.050, ** P < 0.010, *** P < 0.001
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(E 6> gity EA0 & 3| H5eg A =|ol
Variables Categories Mean=+SD t/F(p) S(E}lge
A 2t 2.72+0.71 3.68
o =} 2.38+0.67 (0.000)"*
a9 2002 2.45+0.52 111
304)® 2.47+0.71 (0.350)
40tj¢ 2.48+0.70
50t 2.57+0.71
60THe 1.67+1.02
AE i m] &2 2.40+0.66 1.14
7] &b 2.52+0.73 0.32D
71ER0] &, A F)° 2.55+0.53
%3ty nE 1.90+0.85 0.69
&P 2.47+0.70 (0.50D)
A AFE 2.50+0.69
SAVE A= 2.46+0.74 -0.12
- A 2.47+0.69 (0.902)
ZFA o REACE 2.59+0.74 1.28
ANHA~ 2.47+0.68 0.272)
B A A Y 2.36+0.74
o) 481 2.33+0.68
FFAAF° 2.77+0.65
o A A 50 2.45+0.60
A Bnpa 2.71+0.73 2.79 axd
R 2.53+0.78 (0.041)
2| A} 2.46+0.68
Zx 20 1.89+0.55
23 2 2.52+0.58 1.52
5P 2.46+0.74 (0.209)
43¢ 2.40+0.71
331 3.80+-
24717t 19wk 2.69+0.57 0.99
1d o] 4~53 wmP 2.45+0.66 (0.397)
59 o]~10d || gk 2.5340.75
109 o)A 2.36+0.69
et DEENE 2.44+0.68 0.34
o]-g-= 4P 2.55+0.65 (0.800)
T AREC 2.47+0.74
7] Ep 2.45+0.78
E R 2.63%0.61 1.23
A 2.46+0.70 (0.221)
ZEU WA HE RS 2.71+0.58 1.10
F AE 2.46+0.70 0.27D
2 3 A% &z 2.36+0.71 -1.75
gz 2.52+0.69 (0.082)
AZYUE QA3 H7 =7} 2.48+0.69 0.19
»Eg 2 W3} 7 B W3S 2.46+0.72 (0.853)
* P < 0.050, ** P < 0.010, *** P < 0.001
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3}7] Pearson

3

0.560, p<.001)el| o

S

1, S EgEHAH 9 4a8A

0.702, p<.00De] o

0.461, p<.001)ol o

Ar

AR

(Pearson correlation analysis)& A A|$F A3} <& 7>3 2t}

2, HBREH@

p——

WG g R T T T e
. Moo g % T ST
3 o ; ° JHd
o 1 oI o |
S & W 2 T N e
R . 7o r rT.
Vo A o X op ® JLr
e S o ey 4
LR <9 it e ) oy
S ¥ ¥ X 3 3 W o
N =~ 1 < e
S s DL Y
T I B = =} HL
N = < 7 bl L oy U
X o 5

2T LB ® 7
R 2
a ow S g w8
X o HL - 1l ) S N\
=~ 8 © oz 28 oo
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Spees 74 FoE
o H . [ S o
L g g s 3w =7
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~ < X & i » o =
OL — I —~ =0 ,_lr”

S oW aE X A
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Tl ."€v2gl gTE
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E D AF2EY S, &7, 3 EeEAY] FABA
ST 1 2 3 4 5 6 7 8 9 10 11 12
L ARrEH S 1
2. AT 0.498™" 1
3. ARAE 0.457""  0.041 1
4. AALE 0644 01647 0192 1
5. ZEEekd 04397 0136  -0.006 0.181 1
6. =HAA 081077 02627 0359 0444 0285 1
7.BAARAR 08037 024977 035977 05047 02747 0685 1
8. AA#3} 062377 0145 0062 0360 0208 03927 0397 1
9. 27 07027 043277 02807 0379 0273 05437 06427 0425 1
10. &3 06097 04597 0.2397" 031977 02027 04387 0555 0353 09317 1
11 34 07017 03527 02837 0.387 0305 0574 0643 0440 0939 0.748 1
12. slBaey 04617 -0160° -01617 -0304 01627 -0375 0498 03127 0560 0550 0498 1

p<.05, Tp<.01, Tp<o01
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A6 - & FFe A= 24

of 4SS FE 5SS dolry] Hsted AdE, HFEE, 2573
EAFE, ZE2YUZ QS HAF2EH 2 W3l AFAEFHA, 3EEEA
, &g TEHUTE S o3 A A (multiple  regression
analysis)S AAIS A} <& 8>3 Zoh AEL VY, HFsHEL 27, &
717k N, EFFFe DN, ZEUE A3 AF2Ef 2~ Hile 1

of g vro] A2 skt

REL EAFHORE Fo3lH(F=30.14, p<.001), 3]#A 2o thdt R* 9]
641902 64.19%2] AHE S HAFT Utk EARAAFVIPE 59
HEE 7He gEFAAd EAV deEAE Ay 9% AEE VIF &
o] 100]3telng tFgidoes EAZF itz & & Utk B4,
F2Ht=-2.52, p=0.012), 1=(t=3.40, p=0.001), =717+ 1@ u|vkt=-3.43,
p=0.001), &F-~Ed2(t=11.49, p<.001), 3824 (t=-6.05, p<.00D)
o3 Aoz uyelyth AF2EGA 3FYaclel AT QF(t=5.10,
p<.001), 2 FAFL(t=2.00, p=0.046), B2 (t=4.66, p<.001), 2 &3}
(t=3.64, p=0.000)N A= #2138 Aoz Yelyt

S
4
©

FFHL BAAFAEA(L=0.270), AFL7(=0.21D, AHZAE3H A =0.156),

. ty
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2 279 3¢ 8e) YFE WAL 89

v
mE  ofN
St
X
r{u:
X
=
=
=gl
o,
(@)
=
(@)
oQ
=
(@)
A
o
=)
o
o)
=)
<
C£
filo
HL
>,
o
i)
_Vi
/\
b
©
A4
o
i
v

= Ul, AFgE e 271, 257132 I, 3757 Ui, Z224U4=
J

AT HEAEHA Wales R Huldsys upgro]

SHHTE LY 53N A7 A=AE BHEEr] A% AFE= VIF
ol 100]3lelmz gFFAAcle A7 ity & 5 Jdoh. B44

T}, WAH=-2.83, p=0.005), 1Z(t=2.90, p=0.004), ©thZ(t=2.25, p=0.025),
24717 1@ w)ek(t=-2.45, p=0.015), &2 7(t=5.74, p<.001), RAFH3
A(t=3.60, p=0.000), HAE3Kt=2.52, p=0.012), 3]Ee-=H(t=-6.54,
p<00DS o3 Ao =2 Yeyth RF3AT o2 B SyHHFEe
A dFgE e JESHAH(£=-0.312), AFLF(£=0.261), BFFHA
(£=0.229), FAH B =-0.124), 11Z(£=0.122), 2ZE3(L=0.118), =%7]3t
1d w9 £ =-0.109), tHZ=(5=0.095) =olUtt. oAA}ol| vl A7), &4

7IZbe] greE, JEEHAY 0] IS sE o] fasiiion, HF
=3
=
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o] Z7}sheint.

= & &3¢ &9 a9l 5 skl F#4l(disengagement)ol] FEFE
=

TS TEHRTE st thE3] 7 &4 (multiple regression analysis)s 4
Agt Ay <& 1003 Zo. AEe U, HFsEe 2, 570

3
N, 4T D, Z2UE IS AF2EH 2 W3k URY g

AARYL EAHOE Fo8(F=24.62, p<.00D), FH4lo] tha R
o] 0.5942% 59.42%°] AW EL HAAFT Yth. BARPAFVIPE =
HAHTE 19 gs3AdA8 AV A=eAE FHshr] A AEE VIF
#ol 100)stol Bz A= AV iy & 4 Ao 44
7, 3Z(t=2.98, p=0.003), 24717t 1'd w|vHt=-3.46, p=0.001), =¥ & F
(t=3.11, p=0.002), = AA(t=2.64, p=0.009), BAFR=A(t=4.45, p<.00D),
242 5H(t=3.76, p=0.000), 3] 2 A (t=-3.96, p<.00D FolTdF Ho=Z
UEtgth £F3HAl7 #eE B SHPHTEY Ad 9FH e 2R
AH(L=0.274), 3JEBEHHA(L=-0.183), HAEI(£=0.17D, ZZAA(L
=0.151), <71 19 wvH(p=-0.150), AF2(£=0.137), (B
=0.122) =olATh. Z&7I1Zto]l #HETE, IJHEHEAHo| FUEFE &%

, &%
Zastgon, HESHo] Fe5E, ATATE ZAAA, RYRA
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/\
=)
o
A4
P~
™
2
=)
I‘TF
of
oSt

89l B SE I t p VIF?
) 1.355 0.204 - 6.64 <.001 -
a4
2t -0.113  0.045 -0.100 -2.52 0.012" 1.195
o3z} (reference)

#HFoHe
s 0.775 0.228 0.131 3.40 0.001™ 1.105
< 0.091 0.057 0.061 1.58 0.115 1.113
2 A+Z (reference)

=&713¢
1a =xk -0.395 0.115 -0.139 -3.43 0.001™ 1.242
1d o]d~5d mwt -0.018 0.052 -0.018 -0.35 0.726 2.033
5d o]/F~10d wwt 0.040 0.053 0.039 0.76 0.447 2.019
101 @ ©]4 (reference)

R
e 0.106 0.066 0.062 1.60 0.110 1.112
N2 (reference)

AZUE g AF~Ef 2~ W3
=7} 0.027 0.047 0.023 0.57 0.567 1.160
4 52 W3gls (reference)

AE Ef 0.684 0.060 0.506 11.49 <001 1.392
229 0.177 0.035 0.211 5.10 <001 1.285
AFA& 0.085 0.043 0.082 2.00 0.046 1.271
HdAZS -0.028 0.038 -0.033 -0.74 0.462 1.523
TR ] 0.022 0.026 0.034 0.86 0.392 1.214
Z A A A 0.072 0.045 0.086 1.60 0.111 2.174
BARAA 0.210 0.045 0.270 4.66 <001 2.515
IR i 0.130 0.036 0.156 3.64 0.000 1.376

I Eegg4y -0.187 0.031 -0.263  -6.05 <001 1.419

F=30.14, p<.001, R* =0.6419, Adj R* =0.6206, Durbin-Watson=1.947

1) VIF: Variance Inflation Factor
* P <0.050, ** P < 0.010, *** P < 0.001
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89l B SE I t p VIF?

) 1.711 0.232 - 7.36 <.001 -

a4
w2} -0.144 0.051 -0.124 -2.83 0.005" 1.195
o3z} (reference)

#HFoHe
s 0.753 0.259 0.122 2.90 0.004"  1.105
< 0.147 0.065 0.095 2.25 0.025 1.113
2 A+Z (reference)

=&713¢
1a =xk -0.321 0.131 -0.109 -245 0.015>° 1.242
1d o]d~5d mwt -0.068 0.060 -0.065 -1.14 0.256 2.033
5d o]/F~10d wwt -0.008 0.060 -0.007 -0.12 0.901 2.019
101 @ ©]4 (reference)

R
e 0.136 0.075 0.076 1.80 0.073 1.112
N2 (reference)

AZUE g AF~Ef 2~ W3
=7t 0.040 0.054 0.032 0.75 0.457 1.160
4 52 W3gls (reference)

RN B
ARy 0.227 0040 0261 574 <001 1.285
AFA& 0.073 0.049 0.068 1.51 0.132 1.271
HdAZS -0.033  0.043 -0.038 -0.76 0.448 1.523
TR ] -0.003 0.029 -0.005 -0.12 0.907 1.214
Z A A A 0.005 0.052 0.005 0.09 0.928 2.174
BARAA 0.185 0.051 0.229 3.60  0.000™  2.515
IR i 0.102 0.041 0.118 2.52 0.012"  1.376

I Eegg4y -0.230  0.035 -0.312 -6.54 <001 1419

F=22.10, p<.001, R* =0.5680, Adj R? =0.5423, Durbin-Watson=1.842

1) VIF: Variance Inflation Factor
* P <0.050, ** P < 0.010, *** P < 0.001
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89 B SE B t D VIFY

) 0.998 0.239 - 4.17 <.001 -

a4
2t -0.082 0.053 -0.066 -1.55 0.122 1.195
o3z} (reference)

#HFoHe
s 0.797 0.267 0.122 2.98 0.003"  1.105
< 0.034 0.067 0.021 0.51 0.613 1.113
2 A+Z (reference)

=&713¢
1a =xk -0.468 0.135 -0.150 -3.46 0.001" 1.242
1d o]d~5d mwt 0.031 0.061 0.028 0.51 0.613 2.033
5d o]/F~10d wwt 0.088 0.062 0.078 1.42 0.157 2.019
101 @ ©]4 (reference)

R
A= 0.076 0.078 0.040 0.98 0.326 1.112
N2 (reference)

AZUE g AF~Ef 2~ W3
=7} 0.014 0.055 0.011 0.25 0.800 1.160
4 52 W3gls (reference)

B EY 2~
229 0.127 0.041 0.137 3.11 0.002"  1.285
AFA& 0.097 0.050 0.085 1.94 0.053 1.271
HAZF -0.023 0.044 -0.025 -0.52 0.605 1.523
TR ] 0.048 0.030 0.067 1.58 0.116 1.214
ZA A A 0.140 0.053 0.151 2.64 0.009"  2.174
BARAA 0.236 0.053 0.274 445 <001 2515
IR i 0.157 0.042 0.171 3.76  0.000"  1.376

3 Eerg -0.144 0.036 -0.183 -3.96 <001 1419

F=24.62, p<.001, R* =0.5942, Adj R? =0.5701, Durbin-Watson=1.981
1) VIF: Variance Inflation Factor
* P <0.050, ** P < 0.010, *** P < 0.001
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A A BANA SPUSEA AR AEGAE FEHAF 2] F
g ol FEFE HlAlE ALeE YERTH£=0.702, t=16.61, p<.00D. F
WA BN 2AWMEe Fuee

oA FEESF qus B SE B t D
&) 0.478 0.140 - 341  0.001
]
1 AR EY 2 0.950 0057 0702 1661 <001
F=275.82, p<.001, R® =0.4927, Adj R* =0.4909
“35) 1.459 0.195 - 750 <001
23 2B Y 2 0.762 0060 0564 1274 <001
’ 5] ke A -0.213 0031  -0.300 -6.79  <.001
F=182.87, p<.001, R* =0.5638, Adj R* =0.5607, AR* =0.0698
&) 1.500 0.194 - 774 <001
e Hred M) 0.758 0059 0560 1277 <001
3 FESHAB) -0.218 0031  -0.306 -6.97  <.001
A X B 0.166 0.069 0094 240  0.017

F=125.90, p<.001, R* =0.5725, Adj R* =0.5680, AR? =0.0073
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in the COVID-19
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This study is a descriptive survey study that identifies job stress and
burnout for NHIS(National Health Insurance Service) Corporation
workers during the COVID-19 pandemic and verifies the moderating

effect of resilience in the relationship between the two.

The participants in the study were 280 workers under Grade 3

working at the NHIS Corporation, and the data collection was conducted
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from November 7, 2022 to November 13, 2022 using a self-entry
questionnaire using Google Form. The research tool was a total of 65
questions, including 15 general characteristics, 24 job stress, 16
burnouts, and 10 resilience questions, and 286 copies were finally used

for the analysis of this study.

The collected data were analyzed by Pearson’s correlation coefficient,
multiple regression analysis, and the moderating effect was verified
using the Baron and Kenny’s three-step hierarchical regression analysis

by using the SPSS in 26.0 Program.
The analysis results are as follows.

1. Looking at the differences in each scale according to general
characteristics was found to have significant differences according to
gender, COVID-19 positive, and change of job stress level due to
COVID-19. Burnout differed significantly —according to gender
educational background, continuous service year, being out on business,
and change of job stress level due to COVID-19. In the case of
resilience, there was a significant difference according to gender and

workplace.
2. Job stress was measured at an average of 2.43 points out of 4,

burnout was measured at 2.78 points out of 4, and resilience was

measured at 2.47 points out of 5. Among the sub-factors of job stress,
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the job demand area was measured 3.15 points, and the exhaustion
area showed the highest score of 2.85 points among the burnout

sub-factors.

3. As a result of analyzing the correlation in job stress, burnout and
resilience, there was a significant positive correlation in job stress,
burnout (r=0.702, p<.001) and resilience (r=-0.461, p<.001) showed a
significant negative correlation. Also, resilience and burnout (r=-0.560,
p<.001) showed a significant negative correlation. In other words, it was
confirmed that the higher job stress brings a the higher burnout, and

the higher resilience brings a the lower job stress and burnout.

4. As a result of multiple regression analysis, the factors affecting
the burnout of workers are men (t=-2.52, p=0.012), high school
graduates (t=3.40, p=0.001), less than one year of service (t=-3.43,
p=0.001), job stress (t=11.49, p<.001) and resilience (t=-6.05, p<.0001).
That is, burnout was decreased as men compared to women, shorter
tenure, and the higher resilience. and burnout was increased as shorter

the final educational background and the higher job stress.

5. When verifying the moderating effect of resilience in the
relationship between job stress and burnout, it was found that job
stress and resilience had a significant effect on psychological burnout,

and the interaction between job stress and resilience was statistically
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significant. This indicates that the effect of job stress on burnout
varies depending on the level of resilience, and thus the hypothesis
that resilience has a moderating effect has been verified. However, it
is different from common sense that resilience strengthens the effect

of job stress on burnout.

Through this study, it was confirmed that job stress and resilience
were the most influential factors on burnout. Therefore, Since a
positive correlation between job stress and burnout and a negative
correlation between resilience and burnout were confirmed, it is
necessary to prepare measures to lower job stress as a way to prevent
burnout in the future. In addition, psychological and emotional support
measures and support systems should be prepared to enhance the
resilience of workers as the moderating effect of resilience on the

subject’s job stress on burnout is verified.

This study is meaningful in that it prepared basic data for mediating
job stress and burnout of workers in the future pandemic by identifying
job stress and burnout during the COVID-19 period and verifying the
moderating effect of resilience. Continuous research and attention are
needed so that the contents discussed in this study are reflected in

future policies.
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