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Sl Ao M = e WA Bes FEAITI7T Sl
AE A qils alSstal FEAIZIY JARSA S ol R,
ole}F=9],  BAF A T&  xEdske AMEddA =Y Aol
dAAR = S U@ H(Siu et al, 2012). o]¢F 22 A} A
THe 53 =Y wdE T8 BAH R stAEA SsEh

g, ARSI gFRlel] tigk A3 ol wWE WA e
ek diete] wmeh ate]l tEA UEhd ¢ Ak obso] Hele
e w2 Atk i S 7HAE obEel Al ZlidiE =
A% mek th27] wjio]th(Crandell et al, 2011). AJEishd 7]
X el (Bronfenbrenner, 1979)2 olbso] &3k 7F4, dhul, Ab3|e} 2
T8 oy wEte] mal AR A gl gk A XIALRS] A
gzol detd F dvke A AR

ofo Hal, XA A THHL F-ols dllof b= As AN
A5sks WAIARINEE,  wWAIA e AE5Ho]  #gk AFE
FEAT HAA ZHol &3 o] B ok, MIAAE wWEks
e sAA AHE dxde oA ZHolWI, wEA Fts Y
BAX AyE Fxse FA Zgode A5go o A
297}t (Maheswaran & Meyers-Levy, 1990).
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(Eisenberg & Spinrad, 2006). 4ol ZIAL3] 4 3 SHA 7RI Al =
APl A g Bk oyl st H AdEFES o] E v (Eisenberg & Mussen,
1989), s&Ade Ao ZAE3 49 Ay el g
(Putnam & Helliwell, 2004). wehA stal @Aoll M= ofof e 3IAFE A

WES FAA717] 9l wmela,

S

oft
rlo

A
=
o

shael A= AALE 4 S WAFOEA S AAE A BES

]_
FAAE olepFel, AL A, AA AL, 5 BAH 5L T

Ao wEA AT FEA ola] sANE FHS wach
(Siu et al, 2012). ), AANEH FHe G wojop @l ATE
M aor B 53 2ol FL dlok Wk Welw Ao A g

dE T

ojggh XA A e FaF AEEE @9l ShalelM A} Ee

Bl 1 AR ol SFEIE Ak 58 e wd FME =
g bz 2147] @FA0EA 2HI gojok & Age JlE 8ael
A AR el sk dlel BAe T wEel WA FEe W
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HE A sh=do &8st Alare]l F=7F 7i0A #AAdd wet th=c
= Awdl 7ts5A 2d(Petty & Cacioppo, 1984)2 =38 A9=E 4 )

gsto] AAtsastol gefdt ARES FF6ket, ol FAAI FrIt

F4H9 Arnt § 28d P vAGE AT dnse] A

J

(Kanouse, 1984; Lau, 1985; Weinberger et al., 1981). o]d] uwz} 71204
HdAAo] =2 A5 4 Zeojiol EHAcAYE AT AFEo] U
(Maheswaran & Meyers-Levy, 1990; Rothman, 1993, Wright & Weitz,
1997).

W=, 1A Bl wrE AR gisiAs FHA Al AR
(peripheral route)= A g]3te] WA[A] 7} el e =4 wep A
WA A kst (Petty & Cacioppo, 1984; Miller, 2005). o]l wha} 7i
AA HHAel v A TA Zeolde] adF ot AT AdEol
A B, 1998  Ganzack et al, 1997, Maheswaran &
Meyers-Levy, 1990; Shiv et al., 1997).

3 Bronfenbrenner®] A Ejshz] A A o] &(1979)0] 25hH, o}F 2 F2

ehel 7Hd, S, AbSlE obs o mFE Al "ET "oyt
kA Fojzl Ao mA IS AAE De MR, el dAd 7
He7E S EE stu, ojrtk gEol o & ®fldA FFES v
2 (Shaffer & Kipp, 2013). ™
L= s Sl e A A=) TR S KPS RS
THS A9 o zZgo]de a3 o)zt S Holet o3|
o dnh mebA AR A g o] wieta) ool wpel wypx 7} of
Ho] lom, AAE S ALE| A il tiek Q1A A

ol M A=A E AV A S

A
);\_14
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B oATAE AARA el weel we Zdely ol
2 el g A6l mAE Qe A A A
T, Zelloly WA, o4 ¥, BY A, YF 4AE Fo WoR

AN A T

U

12 ¥ (prosocial norms)< AR3] oAl ¥ A o]
HE 97(Siu et al, 2012)3HH, oletF=9], SAF A4, ARSAH Azt FS
sl 59 S 2Eso(Bierhoff, 2002). JAFS| A ] sk of
ol e, vl w71, ARl e 22 AL A es wdet
= o 2HEsA #FHEEo] Auk(Latané & Darley, 1970). A3 4 &5
(prosocial behavior)el&, ERI& F7] 1% AEAA Yo ot
(Eisenberg & Mussen, 1989).

B AT e By A Y 47HA] g dg AL wAP, B
Ao AA, ALE-FEA ekl BA, AA-2dIe] BAAT T ARSI A S
A = ERRlIIe] #AN, ALS]-gs Al ekl wAe] 27HA]

43sie.

o

SRES R
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zolv & ¥(message framing effect) S E#jd oz 4= gl
HAIA] Zeo]] g thgk M3 AF(Maheswaran & Meyers-Levy,
1990)ell wef, o ZHolde HAAE wEE WY SABAA AHRE

Fzeka, B Yol WAIXNE wEX] ks ue] FALQ A9E

ALE A o]l ZIALEF Eom oA QM= HALE] A
THe WEAY o= 4%ks W] Ade] o3k <A (awarness of
consequences)©] & 83 tHSchwartz, 1977)+= 18 43 Zd(norm
activation modeDell we} 9 F& WQlo® HA st

Ao ME ol Fumstel, AAAA FHEL Wi Ao AwH

XS] A o] HAESA e om olojx 7] fsiAeE ZIARS A
THS wEAY =22 4%ks wWe A9l A&(ascription  of
responsibility) 2} o]l W& o AE A7 o] FQ3toH(Schwartz,
1977, Onwezen et al, 2013)% W &A3st EP@(norm activation

modeD)ell Wl T2 F& Wolow MHAS AT
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1. A3 A
b A E e A

A2 2 gt R (prosocial norms)<> ARSJOllA =Y Folgt oA = Tf
M-S 9P ek(Siu et al, 2012). A A P2 olElFe], FAF Al AL
32 AU o 7S T3 h(Bierhoff, 2002). JAAE A FH ] JHd
2> AL A Y TR/ F SHU(Siu et al, 2012)0]7] wiZol AF3]A H
of digk 7id olsiE Eaf o Wehs] wobd 4 gtk

A AL gpRolg, FE A o FUEE Aol et

O

el 7l
T2 48 =HFinnemore, 1996). A TA4YES AFEA el wE
omM, FEAl Agets WS v, wEA Gk W e AAAE I

SkoH(Richerson et al., 2016; Tomasello et al., 2013). AF3]% FFH o] A

49 Mg TEA WS B FHHoR T TEA THAEY ¢

)

oli FEH ALE S Ml A or AdEth(Pristl et al, 2021).
AL A el digh gl vhgsiAl AR A5 AL A
o] t&¥ #up= 9 9ol dA 3 (Legros & Cislaghi, 2020). A3 4
THolE FEA Wl FREe Ao, A s ArEA I
dol glow, A%ste WA e FA st WA oR o|FoH, FEA
AN AbE A o7 FlE = ALY WA ol Zlolnh TRekA, AS A gt

W FEA WA FEHoE SARE AR PR THAY FES

=
‘:l."



gt ARSI A e qrE, WY 2 dd £5EHT e soh WA, Tt
2ok gt B fEel gk Yol AHolA ourE vk Rl gf
= AAERY oA AHajA= AU B2 v e A g
= EAo] At (Horne & Mollborn, 2020; Sandholtz, 2017). W< % 2
g4 Molagl & 4 dth(Sandholtz, 2017). whebrl 4, 3,
ada J2 ME BEed vk dAd, 83 rHe 54 des 54
Tt

He olE 38 % JH(Horne & Mollborn, 2020).

Uth(Legro, 1997). AF3l% 2 7HQlo]l 7HA= d<edk A2, Hl=, 7HA]
b= 2 54 FEA FhekE P dig AE A 7)ge]r] wite]
U(Finnemore, 1996). AH22 1t 54 o]yt H4oA A de P
= Rt =M go] s wA7] wiLol AR iRl HEo] F
Q3 (Aarts & Dijksterhuis, 2003).

53] ASA iRl SolM = ARSI A PRI olEkgRe], BAF A4l ALS]
A Az T ARRA =YAolgt oAAA= e EFEH(Bierhoff,
2002). IAF3)A qpRel #ek AFEAAAE tiFE AFSA 9
£ BAHo R U qrAs R, AL A dlEe] i Jdhe] 3
A4 mE Aueld AAEH Yol Urhb: WMk Som guAew
gpetsl7| = S (Nook et al, 2016; Carpenter et al., 2004; Blake et al.,
2015; Hughes & Kwok, 2016).

IRl e PAA o g A3 A e Ao ATEolM e thad 2ol
ALE A e e Wastetth AAls dHoA WAE A e 7
3= Adv 3 Bowles¥ Gintis(1998)2] Aol oJshdA, XAFS| A -2 AL
3ol AAAQ AR s =olv AEol tiE et gk, A A

FRio] b wiere] #AAel 9Jete Frku FEI Siu 5(2012)¢] AT

10 M= ¢
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A sto A A fFo tist A2 McDougall(1908) 2 F-8  A] 2}
HAh 2= A A o] FHEs 9 wEoxl ‘Reee 34
of Axgta FEYY olF A= mEAdSs AR de RdR
Ay of sttl= T4 (Hartshorne et al., 1930)¢] o]ojx ™ ZIA}3] % s A
T2] 7|Hko] A A th(Padilla-Walker & Carlo, 2015).

53] 1960 $RHEE AL A s Eell gk ARS A Al o] ol
2t} o] 1964 Katherine ‘Kitty’ Genovese2] 2H¢l & o x] ZZ )
=0l AAF=E FHAg e F5A4 Fuvks Ao gk A3 F WhEko]

A A7) "ot ol d AHe EdE dyaee It 24
e

)

B 3o EZx @ux @778 RS 71

(Eisenberg, 2000).

AL A B AR Jideld, oY #3s Edsta o
(Padilla-Walker & Carlo, 2015). A, A&sH2 w3 o] At} o] #A A
A A es AAsks sl EkA, §d4, 2ear AAFAA A
aclolgbal Hgth =4, AL3lst o] Stk o] oA = obsd A

del AAEA A% 9ue mAE god ASE 34 PFe

rr

b
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Aol Atk
=1
=

o+
A (Latane & Darley, 1968)<}
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JIR=35
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=
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R84
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TR, EE AN A A1

7]

-

R84

3lth(Eisenberg & Mussen, 1989). W A)

o
7] 4]

EREEDEEE

o

el

s

ZEom Aolu, Al

A

[si3
=

]

3]

94

=

=

REEIE

1A}
zo

23}

=

s

RERR
2

fig

tH(Eisenberg & Mussen, 1939). ©]
Pz
|
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S

5 314}

AN
=
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=

FrA,
71 9

7N\ AY B

oK BRI} B
SEER TR L

AEER ES A

o A9
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[e]
s

]

A S
1:]}\]—
L

(Grusec 2006; Hastings et al., 2007). A&, &3}
A

yAHow F7)stdE AARbS ofv]
< 9 tH(Eisenberg & Mussen, 1989).
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Aol oigk e Asel Brlo] o8| Agdch 1 AAEH A%

of A AAe F7E ddsrdE YR oyfx Erbssittan
4 AtH(Eisenberg & Mussen, 1989). o]&]3t o]F = AF2 =% F7]
oF Ad#gle] ElE olFA stelv g A= ApLAQ] des B
T Bgsle] HAE A ol Y =H(Eisenberg & Eisenberg, 1982).

olggt A3 HFF = TEATE A A A e FES et

olu XA A o] AL A dFo| FIEFES vH = HAL AR 1A] 9]
2 Z 3yl ¥ @43 2d(norm activation model)S =3 Awo] 7}

53t (De Groot & Steg, 2009; Steg & De Groot, 2010). 7+ A3} &

D KA A g JIARSA ok Bl lEe] BAE viske B VA
Hlel FEgth g St o] mEW) AR A qiHe] AAE
ALl A s om oo 7] flaiM = At A Al FHo] Fad o
Ea=cia=d

WA Az} 212 (awareness of consequences)©| @, XIAF3] A 3PFS 17

U shA] 23S wie] Axte dig] JdAstE AEE n|srh dH, A
# < (ascription of responsibility)e] &, XIAME] A 55 AL SFA] &2
S wje] Azte] g AAS 7= AL gusiH, o E o] ALS]H

Fee oA Bke A =2 HAYY, Fodw, $IF T e ¥R

tHSiu et al., 2012).
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o2 4 AtH(Hastings et al, 2007).
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file)

b

oF5 9]

s

AALE A gl o

SREE

o A= Ee ek A4

o] HFHA

7%k S84 ANE

e

T

3}
<1

(Eisenberg & Mussen, 1989).

oA "H(Siu et

3
5)

al., 2012).

ra
I

FAl @t (Graham, 2003; Yackel & Cobb, 1996).

)

e uky

L AbE Al wa

(Burke et al., 2007). we}a] o} Aol A
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bz
ol A

ek “eajol A" HAAN = AE"(p. 22)

=

=

B
j

2 FA" . H1gktH(Bronfenbrenner, 2005; Bronfenbrenner
| AR 7)Ee] A AT

A A A o] Z(Ecological Systems Theory)©]t}.

- —=

BE e A Aol &

=

[e)

1

kel
o

t}

& Morris, 2007).
Bronfenbrenner(1979)= ©}& 2]

oA RE We WA e

2. olFY WY W

7}.
A

T

T oW ) R
" K o = N
wﬁ 2 — X W = rd
fgnce) ruze) 0 = o
- W DR o M b
T TR =
o 9o in m L o~
O N .
;O* 3 W N ﬂl
o) %o W X ~o = o ™
= 7 0= ® SO
N = ® * o oy -
B o4 poa= G
0= - [~
oo * -] G
4 = N = ﬂ_ol ® ;& NN
SO g T ) ~e N
o T w2 F
% U = gz S
= N = - I
oo " m = B = Mo
EO EO :i = o ‘_H_OF ;O_l
T M ER gl
R o R 2
w MM w N o "
e T 2 g o
o= X =R g
‘aﬁ ‘mﬁ =r m AT [ o UL
- i =) T Q O —_—
I 7 2 o £ =
P or2EE gy
m w8 2 o’k 3 of T
T 5 & g X oW
Nr o - 2 AF S oo
g B g E g ERW®
CS = il T
AN - B B
Ao AR = E H X0 T

i

=T
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HAIH A
o5 g27|, ¢, 28,
NERECET

o[ KA
A3l

SUAA

A ZHRIA|

I

= IAHIA

s, | el
R

23| el

BEHMHA

[2¥ T-1] Aeiera A AR (Bronfenbrenner, 1979; 1335 €], 2015)

SAA = 7 oA AAR, 5N ol mAAAl e deAea #

AE E=3ktl. Bronfenbrenner(1979)%= WA A Al 7] o]eldk A3 A7}

McAdoo, 1996; Schulting et al., 2005)
AAAT= A HA AAZ, obso] AFHoR &3] A+ FAW 1F

o W] gAY FFE v
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2% 3 2 Aol AAgL & Uk JHACA obso] =7lE
AA A 259 FREI7F tUe AR SRR YH JFs s
F 7] wEoltk(Hsueh & Yoshikawa, 2007; Greenberger O'Neal &
Nagel, 1994).

84 wete ojugct AAAAL WS PEAH 2 02A, obFe] o
Q5] o WFHL, oA hWEAS ARA olHF XS

& olgol &a Bae} 484 Age] weh thzr, ojFo] 74, sha,

npA g o 2 A A= AIRFAR] FHO R ofFo] Z& ofFo] &g Wet
o] AX|= WzlolH ofF o iAo 3FS Wtk oA, obso]
W78 AYHA #Ae AXH, AEH Wshe Rt 45S =
(Paikoff & Brooks-Gunn, 1991; Steinberg, 1988). T3l 3172 W3lo] tj
& FEF JA obse] yolo wet a7, FRe o] &L ool
TGS vAARE ofF oyl yo]o] obF Rt Hadd of #Slo] o]&
gt HADS d %Itk (Hetherington & Clingempeel, 1992).
=2

ol obEI olEe Telw wet o] AsAg wholet o

b

218 - A 2 ]

| &]



g "AEE AFH oFe dg U

2o upeh obF ] WA A WFol Bebd F Uee AR Fk.

Martin & Olson(2015)+= A4 5o d3s T+ 820S AA 37
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SheAl Oig AowM, A8 A BFel GBS mA FalAte] 4o
= AR olde] WA EE TE ANES o€ daeA, Fal
ARl A @A, St AUE T Fol Eibum, 1184
BFo) ARHoZ Fg& VAT 44, i, Abgsh g W Wi
A8 A BE SRS obEe] AN A S T Aol
o A, el e A, Stael At ATek A4, AsleAE o %
5o 9 Aol AAEA WES W Abgo] 7] welt,
FAROR ANSH AF GRS WAL FAA 5L e 2ok

A AR o) el AR Al & BHlolAl XAtE Hor T Abe
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ol Al ARSI Ao m dsste Aol =rh(Berg et al, 1995 J. C. Cox,
2004; Fehr et al., 2002; Gouldner, 1960; McCabe et al., 2003; Rand et al.,
2011). ol H&ll, #Ailo] ALS 4 PEs AFol®= a7t Fz A W
S5 HolA FUE W IAEH des O ol sk ¥v=
(Axelrod & Hamilton, 1981; Greiner & Levati, 2005, Gurven, 2006,
Trivers, 1971). ol AH ZIAAES g o=z, AT vFdd =gs A7)
el e VIR QA& A A BES obr] wolt ¥k ofyE} HY
TS R o R Ailo] obd tE AlgrEolAlEtE AL A HES o
=z Al RAFE| A o7 PEel7] = Sch(Fehr & Gachter, 2002; Krebs,
2008; Milinski et al., 2002a, 2002b).

ek A9t FElAE A vlszekal, REekar, 22 JoASolg
A2 uwff HALEA 5SSt Aol AtHBernhard, Fischbacher, &
Fehr, 2006; Jaspars & Warnaen, 1982; Tajfel, 1982). o]¥l AL v}
b 715 7Rt R shedl Al EaES A ASdECdA <Y
A, 7FE A A Ees = A 22 AFEY AAE 47 A8, &
A3 Agizts 47] faE 5= ol ot

vp et o 2 oAt FEAE e gl A& vt dddeE ¥ B

\

483 Bl BN AVl wAA e AR e A g
< 7HA7(Eisenberg et al, 1989), s34& weldorls A3 48 ¢
A3, Be As Aol @ fx vs =3s wel dus A7 A3

2l tHBatson et al., 1981).
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4 waAe] B4, A PE 0§ Fol ARHOE JFS A
2950t AASH GBS s AR 4H 54 944 b, sa
Apglell ubet obgo] the Al Q1A Aoltk ewl, el Amrh Aol

ANEH WES S APl 9% BAAL B BE 5 Q7] Wi A
A8)H AE FEel webd Ak

TAHCR AR A PEol FFE VA= 4R SALS vEH 2o

AF5S AstA 77181 238 kAl ZItHFrey & Oberholzer-Gee, 1997;
Gneezy & Rustichini, 2000). °o]& HAo] A4 5715 oF3r]7]= 3
AGstgys B8do7]7] wito]th(Batson & Powell, 2003; Deci, 1971;
Frey & Goette, 1999; Lepper et al, 1973). & FA}3]% P%& o=
A BEE SYde AdRrF 2457 oHT] wEelEes e dYE =
A} & e Ariely et al., 2009).

Rk oA dEAE EAT W A A dee o Bo] sk Ao
I tH(Forsythe et al, 1994; Hoffman et al, 1994; Reis & Gruzen, 1976;
Satow, 1975). ©& AtgEEo] ARxlel] s o DA Azsi=A AAE 227
&, Aoz QS wEt FHoR S u ¢ A Fes W
o] griil &HA Utk

nprlgto 2 AL A qE S sto M A2A Hiz HE A AL A

gzol Ao oS v FHPiliavin et al, 1981; Warneken &

Tomasello, 2009a). oA, AYLS e} FH 73 A7t HSF-=
T A A dless sy d 283 =9 ARUE BESTE IS4

q=S d sl Ado] UrHCappelen et al, 2012; Cherry et al., 2002;
List, 2007).
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AR, @A e G4 AAEH Pl JFL vAE aslelth &
3 A9l vi=Al Weteg ooy olojAE el JFS v
= ASe FEatd, odd gdlowt FE & A P A

wHE A% Fol ARFHoZ gk AN YES
s Welae] de) A A, S, sl uke ool tEd 948
Zelt), alit], gl ret stmel Ao BT AAF BB o ol
Wit AAE A A5 o wol ¥ £E itk

FAACR WA Aol G WA= AAe] A ohed 2

o WA, FEAA A AEL5E AN GBS H Bo] s Fgo

-~

—_

SltH(Batson et al., 1979; Bizman et al., 1980; Blevins & Murphy, 1974;
Forgas, 1998; Harris & Smith, 1975; Isen & Levin, 1972). Httj = H-4 4
2 A Y wel AEA des o Bo] dtte dTE 3

(Cialdini & Kenrick, 1976). ol&|gt A& FFNEAS o, A543
T HEdE doldt A EHY] witdd TAHA A AHE FAEAY
(Batson & Powell, 2003; Wegener & Petty, 1994), ¥4 2% A AeE =
ol7] $18l ZALE ARl FF& shoh(Cialdini et al, 1973)3L A& = 3l

2 7145 =9 (Carpenter et al., 2013).
olx® XA A dFe JEFS vAE 8JAES hgE

Ao, ANEA PES Be FaRe 54, DAY BEL e

-2 - ,-:'n-: :*i 1_]| ol



BelAe] geish e
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EREERE
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ool Al

Aultrel w3 FHe AAH

RN

I A=Al oheh 2

9|

(Crandell et al, 2011). webA] of = =eto] A
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3. Tool% B

7b MAIA] ZE el &

v

g IR F& pgdez ANae Ao B Adg 9 o

>
Y
[H
o=y
o,
ol
fols
A
2
[07]
wn
Q)
e}
D
=g
5
=-
w®
e
I
(@)
<
[
i
4
ol
o
]
D)
ol
ol
rlr
=
>,

= XA AHIFE YrEdH(Plous, 1993). A Zdo]de HAAE o

%]
e Wel A AdE Az, FA Zdolde MAAE wEA

1990).

WAl %] Zgue] §3= Kahnemany}t Tversky(1979)¢] T2 AHE o] &
(Prospect Theory)Z5-E =9]7} Zulslitl T2 A E o]&
2 =4de 39t sk AbEe BIAES 7Nt vk &4 39 (loss
aversion)v sY3g AL w o5xHT &AHS I|ystaxt = A
o) n] gkt (Kahneman & Tversky, 1979).

54 d7EAe de ARG A= Ad it AgA ol 2w A=

&3 g F AR Avel oo
B Ee 5009 HER 10002 A= 2 Fol Ausjor dhw, A
PES £AS Fshag 100888 9e 5 Ak FEo| UdgE 4509

gE Aud Aoljgtu Awdn. =4, 100%] &= 500 A

N

e
)

=
=

rr

[<2]
=<3
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il

Aojxl= XALE A 3
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o3
B AT A%

Eﬂ o] =4

3L

FSAtt.

5

A= wAIA]

PSS R=N
=

B keh, Aol

o]t} ofujo]

H A Ao w2
THSmith 1996; Ganzach & Karsahi 1995; Woodside & Singer

1994; Puto, 1987).
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oA, Levin?} Gaeth(1988)

A Bk

=
5

A

g

s

glojd o]

A

o)

Lol e WAIA =

o] gltt. ofol] wat T

E
W37k 75% I m olFolA ey Abef

3%

1
T

—_—
fils}
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Moz o

_Zrl

—_
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Ze o]
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Al

Levin¥} Gaeth®] <7-(1998)0l A

& BEE ¢

glojrdel ut

A

, Meyerowitz2} Chaiken®] <1-(1987)
EAY 52 mE2X]

il

kls
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Meyerowitze} Chaiken(1987)
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A
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el
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o dol v &34 o]
gt A7 Z 3 Levin & Gaeth 1988; Anderoni, 1995)% ¢+ whd HA
xzgolygoe]l ¢ gyHolgt= AFZAI}(Meyerowitz & Chaiken 1987,

2
o)
rlr
It
2
)
[-'O
-
il
o
Ll
o
o
)
ol
ol
[
o)
o
A=)
)

Ganzach & Karsahi 1995)% £Aj3tt}, t}& Aor= wAlx] Zgo|d &
I} 2ol = Jfelo] WAIA e} THEE Ao ugl AWtz 3 AFES

gastaA S,
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AW
=
r o
)
i
oX,
i)
A,
>
X

K
k)
o,

A
fol
&

AdgArol A A EAQE Adfo] A thFek sfado] EA g 5
o g A2 AR e d-Este] 87 JHQA dEAS A= A
F4o]tHGreenwald & Leavitt, 1984;

Kardes, 198%).
53], wlAx]oe] 1A #A-bgo] w2 Ag wAAE dAlEA A g

thar & A Y HChaiken, 1980; Petty & Cacioppo, 1983). 7014 #dA
o] &2 Agode HAIAY Ugol tisl] HA] AmEi wAXe] Y
AL Hrrstaa zpale] dS FAY @S AdtstH zlo] st

Z1o]tH(Maheswaran & Meyers—Levy, 1990). wabA, 7112 #HAA o] =
= Wl A HEE oSS ARE A et et L H
e A8 sl HAo] wAA Zel &t glo] Tadk odds I
(Petty et al., 1983)

A A ol B E g AEE TRk AAA, FAA AR T
A4 AEREY © AEd dFS rRves A Adse]l A
(Kanouse, 1984, Lau, 1985, Weinberger et al., 1981). Wright(1981)<= 7}

AA #AA o] =& Algo] el BAA Ars o 2 JEFS WA

aL Rk ZRQle] miAIA el Wgoll delM FEs] wiEo] S wellw
O ARE Sgeto] i) Bz vkeaa =¥d Aolr] wEolth

Wrightat Weitz(1977)¢] 1= ol=53 43 dad 23E By
252 I 7IFE FistESs ASche mAAE AEd W, JHlA
dAe] =2 Aol FAder Zdoldd wAAE ¥ AHE dFe
T3 Al =, ML dEAdol w2 Arols 2
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ol¥3 AFE EhE Maheswaran®} Meyers-Levy(1990)= 7§¢1% &

HAjo] =& AS ARE A Ay ®al olyz} YA ow Iy
oYENE W o A5 Hrh= AT AHRE AASATE 15 254
ojal SRAEANA FHlzHE FTS AAste ATHALE wolop g
© HWAAE AAEEGITE o)W mAlA] Zeo] WhAat oA Q1A

g Jjold #EA ZAdE 654 o)Al A

ol¢} H]<=38}7], Rothman 5¢ <7-(1993) el A% 7jo1a #e o] =
Aol A Zeolw o] 4 myo|r wAET gH ot I
F AALE allof @t WAAE A5tz & o, 95-eka jelE #d
Aol we F7AEAAE B4 ZeolhelA HAe AL s =T} =

Zolgol A AApstaAt s w7t E=Al et
THBAE, vl AFEdA ANA B

Ago] G, AAA Bagel B A9l ASanA s WAA

o] i A5go] Evh(HF4, 1998; Maheswaran & Meyers-Levy, 1990;
Ganzack et al., 1997, Shiv et al., 1997)

olef 2 AF A= Petty$t Cacioppod Hust 7bsAd Ed

- 29 . ,-:'n-! -‘*FI ]



(Elaboration ~ Likelihood Model; ELM)S %3 AdWg 4 Ao
(Maheswaran & Meyers-Levy, 1990). A3} 7}sA Ed(Petty &
Cacioppo, 1986)°l 2JslH, AlHELS 54 AHE AHst= dol oA =
= T AwdS 7ML TAA AL Z(central route)E F3 A
SH71% ShA|NE v o] HuAdS 7HA|a A ALal 74 2 (peripheral
route) & &3l A etrE St ojuf Huste ALaE F e 7f¢lo]
5718k Ao upe} =tk

Quste ALILE SHAlE WwrEE w70 43S WAE 812 HAA7}
Alat AEE Aoty o dd], SRAAA M= AP WAl =Y=
Aolgh= wAIAE AAE o 10d Heoll H8d Aoleta 3 AgHT) |
d FHol A8d zlelgta 3 Aol FAH HERE F A
Ay 23 tH(Taylor et al., 2012).

ol &, /MelH Bl T Ao FEAY Alart TAH HRE
AAA et o= wAIX ] W&l dis Alsstal HAsHAl AZeAl
At A A2E T AF, =& 79 UAAH AlnE 831 wA

WA HES I JAbA A s (Petty
& Cacioppo, 1984).

Welel, QA BAgo] e gl 487 Al FEA Aus
AAA ek olms WAA Y e gL FA SAE da] A2
wrh, WAL sk dad g, Ardel vy gus ge Fud

QA X (cue)Z AFustA| A skt (Miller, 2005; Petty & Cacioppo,
1984).

ChA] al], AR o] A5HE HA o 7] o2 27k A7 F=27F 9l
FHA AL FRR EEed olsh 2 A4
29| 2oz} Al Wk thE WS o] 2 Prk(Taylor et al, 2012). o]

- 30 - M L1



171l

9]

o =&27F A A e o

B

ol

o]go] o FbHole}

B

1tH(Smith & Petty, 1996). 7H¢

2~ 0
T

gl
]
ﬁo
g

il

H8F(negativtiy bias) o2 ¢

a2 olw F-4

e
e
<

o
;OO

,._mVﬂO

==
.

=

g efel

SRR

AR7E 0
(Baumeister et al., 2001; Lewicka et al., 1992; Rozin & Royzman, 2001).

2l

il

g 4 AtHBerry et

]

o

oe ATFEdAE &
al., 1997; Fiske, 1980; Hodges, 1974; Reeder & Brewer, 1979).

)

A v

A= [e]
A Eds

gzt 7}

-
R

o 8 A

Holehz @A Aol

JtH(Maheswaran & Meyers-Levy, 1990). 7§¢

2~ o
TR

1

2ol A9

-63:
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PR Stael ApsloA el ARSI A gige] die) stAEo] ZIARSA
el el TeAde dAstal EEHer FEstax o= AAME

i, e oA E vA= ARVE =A dEEd o3 Ayks
A LA gt el wEe] ek wdA & wmE: NV StEe] AA |14

FEI AuHA FAHAE A2 A

APAel dyE A tH(Maheswaran & Meyers-Levy, 1990). 53]
Petty®} Cacioppo(1980)¢] A3t 7FsA R @(Elaboration Likelihood

Model; ELM)ol| €]}, 74012 #eEAo] Wre Hu= FWMA Aty 4R
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A AE7] wEel oA wolE d8Femn T A
2# ool ¥ &4 o|th Bronfenbrennere] AE|EFA ==(1979)0
2Aste] 744, st AbEe] AQd BEAS UrolEtid, we mgto)
A 288 Axo] wal sAAA e KA A pHe] b QA
o} AFElE olHTF Ao1E FEAo] e A Ko

il

g0

—

T

Zyo]go] THHoIAS Alo]
g, staush Absle] ARE A qtRlel tiEk =Y AA9t de A=
SAASR oA kANt T2
oy w2 AIYHES EATE AAA
gror olZZ|7HA = HE AS54des HoFeE Widsolr] witol
zyelge adtol e F7EAQ AX7F dad Zor BT i
gd 3l 2 dl(norm activation model)ell 2]stH, AL d5S AAE
AAA weko] APHH o]F Y A7} YL HFHOoR PFow
oloj A= HAE A De Groot & Steg, 2009). WA & L o] o]

Aste oA A e s WHIATIA = o dF Wste]l A
JAE BF w4 Zeolde]l IART e AU Holdl FAT
Bronfenbrenner®] AJejeHa RE(1979)0 TASEe] 7R A9 XS] A

el A FEAgo]l = AHAH &3ttt 2o, o] Donovan¥t

Jallen(2000)] A+-¢F dad Axd. 252 A1E Al

4
rlo
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drol el = & Zeeli el a3k Aolrh Il Aol s, TEH
At S A Ashy] wiEel 3 Zo|iwt AAstolE 4%
Zeolde BT AR A o] FEHor wdsty] wLo] Ao

giithar At oA 9 Thgol Ao XAME A i TR dEAd ol

N
-

Aoz Hth

wmul olUgl, s}AoAe WAL A e swel Alsel @
TAHeR =Es e o]l 54 AoA7] witdd Zdo|ie] aart
FEAAA F%E el At =S BE dide 540

TASIETE A3 PEe] Bk okd 8Qlel PJEgs wAH -
AtHMartin & Olson, 2015). 7AW, =& Wi thidate] Fa A
s BE gide A3 33 bsA 5 oYgd 8<Ad(MceCabe et al,
2003; Rand et al., 2011; Greiner & Levati, 2005; Gurven, 2006)°] gto]
IS wA F Advk vAl e, geixtele] QI Aol E&
et s ARIZE oG A AAEHA=A R G= A F= ddY

TAH S H 2AE wFr] el Zeole] aart FEEAA

A, 7hge A el qfiel uigh Fod A4, =Y A, 3% X BT
Sl Apslo| Ao qPHRET vHA UERsth o] Bronfenbrenner(1979)
AEsta AA Edol ofstH AdzeR dAMoldt & 4 vk REd
m2W 7P JHE V)xAela obso Al s Uy wetolr), ol ol
oy A 71 WA Hsh= Wgo]r] wi-o]ti(Shaffer & Kipp, 2013).

whebd obEe] whee] S VX e webe sbgeld s, A8

a2 olkde



A HR dste AETF Wke Thsdel Slvh AAREA e
A= olfre FEA TAYENA JdATL FEACd AHHe=
&3t7] 9gelgt & 4 Ath(Finnemore & Sikkink, 1993). 7}
obFol Al ElejubAXFE  "AstA Folxl dd wigteln] J1E
TRLEANA  ABHem LA fotk= dte]  FAEde=A
NG} 1274 ofFo A /HAL Fuel AlEd HE AH o I
THA AR JAAENS Aot

Abddol], shalel AbSl= ZRACl Hlsl AEHE ddsAl ol we

o

Bak o oopdzt, tRlE AA @E TEA 7Y Al wet
PAHOE AANE W7|E oy o3 AAME dsti A EaEE
SEA FAELAA L] sl gtk Apglel M= RAALE A e &
A Ak dF= A W2 A E

Martin Olson(2015)° oJatd, AP om gl& wEt 4oz s
W ZALsE A Ee] deAdS o =Tk ofol HlFo HS W, g
AP dedte ol A WRE dYske AEVE ykd whdd]
Stael AR A Gt 2ol WA WAE dYshs 47t =d%e
Zolth, wehx 7Rt shulel Apsell e IALE A qie] Wi T4
A, =Y GA, de A7 25 FoleA =4 YEsth

olg % JhgollAe] AN A qpdel] dig QlAe] Shulel Ab3]of A <]
et ARG v A2 Adafoh By opyel, 235y A
A wgd 7heAd= ok WA Qo] & Feom olofA=
AL ofdrh stulel AREoAM  ZASHom  FEsh= Aol &rhal

MAetE Arx: Fi, =Y4 Pes dokste AME =1, 5 A=

=l
i
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o oo} 2ol B WA AN we AAl AFom oloiAA
s AEolAel el el 2ee

2 W
westl A4 AL & Q] WEelth wE, AAR Yot s 43

rlo

ANEA el od =9 olop]2 @ el 4ol Egstol

AME WL fET 5 b WRE AT Aol FLIT A Ha,
=1

Sdor g sob @tk U Atk shie] 2419
FOAES w4 A gTE Al dojol @k oldd Aol
el el td olob)E AAFORA A FRE Bl
2o o)A FHe Eolste] WAH WS o]Holu

gy AR RIS AE AAE wele ol&
a3ty weEba] Agdl= stal, ARgle] o
Atk ol g, ApFeA e FHE T ZeolWs FEdte] AXH
ARS axror AT = Ao =3 gAY ol BAY FTHE
Aol FAHow JRYPEATAL AT F UEF oJoprE AAT
a7t vk olojA AA = we= JHHo g oJor|E Alstete]
Aol B8 Edstal AAHA vgE 5 AdS Aotk

Aol AL A e A TRl AlE AR A AdE ERE ol
st A AyS o]&u(Eisenberg & Mussen, 1989), &5 AldAl= Hwtho
A& e AdH hdtel 719tk (Putnam & Helliwell, 2004).
olelgh  XARSH e Stwelx  HAEA s WSSk

TEdoRA ded g dn B dAge AAEA R ase dAE
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AT AR L F& AT A

AT A oo mE FE5 AT AJS o 2ok A, g
Aol XA A gtRlel] gk Qo] HAl AL A PFom Adu =X
s @AVE vk AR A AS AgelA ol g Ho]l W
o] &g x A7 Detweiler et al., 1999; Lord, 1994; Loroz, 2007), L& ol %=
Eetal Awels AA sHEY A A dE AEr EolAlE A
gk F-ito]l Fasty] wEel olo] gk =orF dad Ao 5 AT
oAM= sHEo] IALS A el weto] whel AAl AL A AEE &
A=A A A7 2 dAF dE SE geld Zeot vk
=4, AL A g e MEtd e AU s TAss Al ALS
A o]l Bad e ARl FUEA Zdlthe AV Ut o= %

shlo] Hlth A A Aso] F3gS m A= fQlom ElI HS=aHA

A W HAA des & Aol m=ve A4 3%E=(Bernhard,

Fischbacher, & Fehr, 2006; Jaspars & Warnaen, 1982; Tajfel, 1982)°l <]

s, Eaeh Aole WsaA A4e AEs) B2s] wiel Qe Fol

7F ] Wete] wE Zjpolel T &
il

ol w Baha S} A}
Aol AAE A el ta Q4e] Ha UEA, wehdsE 4
83 JbsAel JewF FHATAAE U@ ol FASE PHS ¢

AR, AT el 2B eka 5313 63 Sl A@H T WA}
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Abstract

A study on the prosociality of
students according to prosocial
norms and framing i1n elementary

school textbooks

Jisu Yoo
Department of Education
The Graduate School

Seoul National University

In the school field, prosocial norms are educated and trained to
improve students’ prosocial behavior. Prosocial norms refer to norms
considered as moral in a society that includes altruism and helping
others(Siu et al., 2012). Such prosocial norms are explicitly learned by
students, especially through moral subjects.

On the other hand, the perception of prosocial norms and the resulting
prosocial behavior may appear differently depending on the context of
the environment. This is because the context of the developmental
environment that children encounter has their own norms and rules, and
the role expected of children is also different(Crandell et al., 2011). The
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ecological system model(Bronfenbrenner, 1979) suggests that the
perception and prosocial behavior of prosocial norms may vary
depending on the context of the major developmental environment in
which children belong.

Moreover, as the prosocial norm 1s a message that persuades students,
studies on the persuasive power of the message were reviewed.
According to the message framing effect theory, positive framing
emphasizing positive results when following a message and negative
framing emphasizing negative results when not following a message
have differential effects in persuasion(Maheswaran & Meyers-Levy,
1990).

This study was conducted in the following two ways to identify the
present and propose the future of prosocial norm education, to
distinguish the context of prosocial norms and to find out appropriate
framing methods according to context.

In the first study, through textbook analysis, the context and framing
method of prosocial norms appeared in elementary school moral
textbooks were analyzed. As a result of the analysis, the context of
prosocial norms could be divided into family, school, and society. In
addition, the most frequent contexts of norms were in the order of
home, school, and society. As for the framing method, positive framing
was used more than negative in all contexts. These analysis results
secured reliability by confirming the intercoder reliability between two
elementary education experts and researchers.

In the second study, typical prosocial norms covered in textbooks were
presented as scenarios in the context of home, school, and society to
find out the perceptions of fifth and sixth graders in elementary school.
At this time, scenario images with different contexts and framing

methods of prosocial norms were presented as videos for each framing
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group. As for the perception of prosocial norms, variables of recognition
of importance, moral emotion, and willingness to act were explored by
referring to previous studies.

The analysis results of the second study are as follows. First,
according to the context of prosocial norms, the framing method had a
significant effect on the recognition of importance, moral emotion, and
willingness to act. In particular, positive framing was more effective
than negative framing in raising recognition of the importance of
prosocial norms in school and society. Second, according to the context
of prosocial norms, there were significant differences in elementary
school students’ recognition of importance of prosocial norms, moral
emotions, and willingness to act. Specifically, the perception of prosocial
norms at home was significantly lower than that of prosocial norms in
schools and society.

Through these research results, first, it was confirmed that the
frequency of exposure in the textbook to the context of prosocial norms
was consistent with the actual level of perception of students. Second,
it was confirmed that it is effective to use positive framing to raise
awareness of the importance of prosocial norms in school and society.
Third, it was confirmed that the difference in the effectiveness of
positive and negative framing was not statistically significant in the
perception of the importance of prosocial norms, moral emotions, and
willingness to act at home. Fourth, it was found that it is natural that
the perception of norms at home is lower than that of norms in school
and society according to the ecological system model.

In conclusion, this study has educational implications in that it not only
examined the context of prosocial norms to confirm the present of
prosocial normative education, but also explored effective framing

methods according to context to propose an effective future of
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normative education.

keywords : prosocial norms, context of prosocial norms, message
framing, recognition of importance, moral emotion,
willingness to act
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