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AbE gmlsk= Zleo] ofyel FAIASQ Jide BE S &Sk (Brehm,
1966; Brehm & Brehm, 1981), &5S 3E3ate] tfidel dish oy s =7bA]
Z w7 x3t= 7fdolth(Dillard & Shen, 2005; Shen, 2015; Wicklund, 1974).
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O Aol & #s 4o & Qvh= XA o] & (support theory) oAl = tf
FA = NP R ojr Abe] tidt dwte] 1 AMAS FEolA HANE|Fa MEHC
2 B37h W gS dAdo] A o]Fofxivta FAITH(Tversky & Koehler,
1994: BREY, 2017 ARLE). Eg, 744 A= FASEA LSS Well= Abw
=9 el A WSS WA AMEER stolw mEstAl Sk (Tversky &
Koehler, 1994: % 7 AL, AFAFNM = AFEES] &2lol 7Y
dist olujxlg} #AS AP B¥E AT 7MY, $FE 5(2018)2 WA
Aol FEAtA m A= T BAst] AR WFe] ek wiE AA F

o whgl Ak 914, AAkAp Q1A Ak B oA §ou|Fk xlo]rb gleS uhEyl
o AER(2016) & A EE 71999 AFE A A Zwel g Al 715

3t T A FEFS s 19 s A A o] s T
Aoz Folxl A7t FHAoE FARE wWEYt 7Y % el SHA
FEFS Hol Zo® uvehuth 719 LGt FAAY Wy FAF 1A ¢
S wof wslA sid 7ol ¥ fEsttta A zske A o] Ao (01313 -
9, 2008), A&l thgt Fruf oo QoML WAIAE FAH R A s A
7F FAACE A Aol vlE Pl vt #A dERRT R, 2017).
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messages), WHEFEFA] 9k okm w Al %] (non—refutational two—sided messages),
Hhaksk= ok WAl A (refutational two—sided messages) 2 T-E¥ ), whalsl=
S HAA = dEE BEs AEstaL o] didA whatetks wAIAE &Julsh,
ghabek] k= Y HAIA = o E = Wb disiA whabelA] okar whA] Agt
st FEIS] WA A tH(Allen, 1991). HAIAS] Sl st welEA A

ME S wuksks W wAX, BE WAA, B g g dAA e 2Aw

=
o’de] =ods FEE, & dAelMde ST UniAdEEsS TR SNS
we ) EA S el Hs)

o] A= Agy whls FFoRrM HE FHE Fole=A, F U AHEE

2 ATE olop]e FALT Y ASETe] Bt /E ATE HFOT F7

QuALSE #Bd SNS FRECIN duALADFel Held WA F

AT A ER g FuEe R Ang & Aold dZach olope)
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12



ol T Sty HlE olopr|7t A5 e AFE A= 9TsS &
wj Folt}(Dal Cin et al., 2004; Green, 2006). ©Jo}7]+= “Aax = <y oxr
4% Wy, dde FHFoA LA AddE = FAE AESo] ol d#H 9

AHAE" 2 AoE 4 Atk (Braddock & Dillard, 2016). o]ol7]+= A EZo] sk
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EE A4 EYun ¢a d5FoE dAdsty] wige]l ASel dist AES
w$Ho g2 (Dal Cin et al, 2004) &2 wA[XE] wEZolu} =24 19 434

a94E 2Jdo2ZH (Krakow et al., 2018; Moyer—Gusé, 2008), A& 3= 4
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A5e Ui A wFa wAAS gAY d¥d WIFore yHE RIE
FIAA A FAE ooyl Al W& #kE il AY AIS
1 93 M& s E4 Adss Fege o]Fo]Att(Keer et al., 2013).
AaxTE AYFRAME His] Ay =d, 7E Ao =9
28127 AR U AFEFE dAFdto g AlEed didh AF5zs Foarut
F2 olnAE FAste] AT AlFel diE b BEE WA 5 Slrk(o] sk
1997). olop7] #& wEREAe w2, olor|7F 1 AH AP SR AAE o
HAE G wolA = Ao Z YERLTH(Chen & Bell, 2022).
A ooyl HAR Stola olopr] £ FA¥, S st LA
Aow =QetA & 4 qlon, olgdA HW A5 dil HeHow
A} &= B7)7)F FelA A ow A £ i X H oy w

A= oloprlel @A g/Fgv dvw wEow =29 HE

(o L o
o R
o ]
g o N
o fi
b o
>

o 2
i

=X 4 AtH(Green, 2006; Moyer—Gusé, 2008; Slater, 2002; Slater

)

ouner, 2002). 7191 5 (Keer, et al., 2013) ¢ w2 =3 o|opr|= Ex1=

olopr] & el ek 33 TS Lo 5 flo, ot

g ee
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el B FAEQL HwAA e wEiA ¢l oldl A WS U
Eydo7 4 dth(McQueen & Kreuter, 2010). 598 olok7] 9] 31217} thite]
sl Briete HER e didel didh Hmel dFe wEH S Qlth
AFA Tl B3 o]7f2Fo} S (Igartua et al., 2022) 2 Aol AFFHELS o]opy]
s AFAFel g Hert AU u, BErt RIstAY BAAd we
nlaiA el thel Ul dAHAow H Y B AN #gstuA s
TAF ooyl diwix el ok WAkl As|E WAF HEQlo] =71 RFo|u}

WES Ao #F4eE Zolmg fulxde td WAl = A9 HE A
=

AR wg R4 (source attractiveness model; McGuire, 1985)°] w=w
AR o] 827 AR diEiA =7l YR, A, AR SAE
mEAor HolA &ta, o]zle] AyHow HE
Linn, 2004 535 Fx). vtz o]2]dh WA, & A= FAF olopr|9 A=

QA d&Fel] Fofst PAFE AYgo=x I HA5a9%E 4 Folux g

1o

a7E =AY (Knowles &

Wabgel ol FHA F M 2 AT wa QU] wielThel4F-RA,
2013).

ofbg] <X 1> TR AA L= <A E>Y FEH | AR

ZIaE( eyl Zghelny ojfst JluEd dAR WA A AP
“As whete WE, 5 A9 olopIZh ZEH Qv & AT olYE
713l Wd= FE, SNS SHEe] Jol 5 +4-FEFoEN olst g
BAke] S99 oloprle] A5 A¥, S dy AR A ave Ao
A5 st et

X1 <A R> FAF o]okr] ofA]

A= AbaLg 2] obE el A EAFEHE Q1 e ®(2020. 9. 23.)
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=71 71 gl Aol

A 3E ST

ARl e A5 avks 8RR 9l

45 T3
(Rucker et al., 2004). ¥ Q7oA FHata e A AdEFs B F5 SNS
THEAAY AF A W A FA AAZE AEE wbtes wlE g
AF o] wxE= 4 A BE SNS o]gAoA FUEIIHTHE o] &A1Y
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Al 3% A7 7HE

A 18 A7 ATEA

whs o AYske, o Foll A wAAE Ak At A= A 3]45387] 9%
717 AR o] F7E ASHAA A gAF BeS shAY, FAg Adgel o
& 35 HolAY 52 AF AAE FAstn dete FHE 2@ (Brehm,
1966; Brehm & Brehm, 2013; Dillard & Shen, 2005) ©] 4o He]2 nhiks
AA Pk o5 BEdj2 AZe) By S SNS FRES A3 AFES ST FRE

o] A5 adtel thek Wbt 2A Aol ek s Aeld whds =4 7hsAd
of rh. ol gt Aol wigh g ey whEE WE7] S vAA Sdes
,?.

Coud duANRE #d 2949 AFe AFATt B4 AFS Ay

ol tal 7= s 8 wA A4 Zlolnh



A3t Qx4 %S FAA T (Moyer—Gusé, 2008; Slater, 2002; Slater &

rd

Rouner, 2002). 53] & A7+ T3 olopr]9] IAZ AtgEEo] AFLEE A
Aox A Hrtskes WAHCEIAF-EFAE AgFTorrn d59S Iy £
] 3t} (Knowles & Linn, 2004; Mcguire, 1985).

[7Hd 1-2] A dgFol| st WS FQlo] 23hd divixed S &5

obge] £ AT T A W Atele] FAA FsAE vt EAT A
o= oS3t}

[7Hd 1-3] v dgs #d 3949 Ago] Afel tgt AFS Fasts &

e duA Aol Foldt Yare] Fdo] AAE w o A YERd Aot

AEWAIA] 7} Wrolzol A= Zlo] A59] Aatehd, wolzol A4 ¢k A2 A
So gt Ao Autoltt(Zuwerink Jacks & Cameron, 2003). A &2 A=A
= WA A7} Bl 2HE o Feitty =W, AARES ol i AAF, QX
A Feo Al A4 whts Aow P AHE IHsr] A A5
Al Ao A S =gk kel Rlehs WES sV A5 AR A A Bl SoE
717 "tk (Brehm, 1966; Dillard & Shen, 2005).

A A gk HAIAE e Abgo] A Zbslks Aol tid flgel E4F 1
AE7y ZskA vebd, AElA wbdo] 4% wAIX 9] )T wbdE = Wl
729 HEE FAsA 2 JtsA, F e Zdvh dehd ThsAel Axt

(Dillard & Shen, 2005; Quick & Bates, 2010; Quick & Considine, 2008; Quick

1
Irt

o,

& Stephenson, 2008). Wb & A= oo F+ 7 & =%}
(7} 2] Aol disk f3S o A A4S guAdds dd S 3E

2ol U@ J2 A wgo] Ad Aol
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[7Hd 3] A dgs a4 S FRE g Ay whdo] S5 dia A

g7} sropd ol

FEAE A5 wAIA e FAeL dds] FAsta e VIS HEe e A
A 2dE 2EE F Qe N FEY Aot & v 7 Ui V=
HErl s ddaes giuxd 9994 du3 A S AAZE Aol gk 919
= Hadte adE Arle 2AEEH8 T 2EaY BF Hsd AR

e
(A7 1-1] A dds - FH9 5o Aol g 9= st

= EE 849 Kol oE 7E Bwel mel o g ekl
[ATEA 1-2] GNAATE Fol YAk Fe AN Afel B AFE 7
ashe e FEA) STl U@ J)E Bsel meh ofwA GerAEle

A 22 ATEF

UM =% AT ATEAE =4 gkete] YEhR ofd <1¥ 1>
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AR (il @ AF, AA wm) B Bgel $Ydth AFURRAL
g Foli= ¥ AP A BAW 47 5 At tuegEe g9
H

A2 Aeddy AEEe sy 508 WUH(IRB No.2209/002—

AL 2022 W 11 € 25 4FE 30 U7kA] 284Q Ao A=) A=+

o,

KE 2> & Ho| AR o8 Ay B

T2 (M) | 13-17 | 18—24 | 25-34 | 35—44 | 45-54 | 55—-64 | 6504

@ (%) 9 40 14 4 3 2 1
34 (%) 6 16 4 1 1 0.4 0.2

3 1 &7 HolAk QIAlOlE AR /2017 49 7=
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2. W/

1) Aol oig A

Al sk 91g-e 71E A (Dillard & Shen, 2005) 5 =& tha9] 4 7|
TFoR FAJU o] AXNES AT AFRE UE x2FetE st “o]
AXNES A AbE ol A" 2RE et |, o] AXNES s
I Lol Al kes 7hste sttt | o] AXNES A AMES UE A bk
=t A3 FoskA e, 7 = "W Fosith). olE el dist &
Aol s Aol didt A3 AFE AFE Y (o = .96, M= 2.31, SD = 1.35)

Aed dhrs SAs7] sl dEt=e Al (Dillard &  Shen, 2005) 9]
AFoA FgH FIELS st AP HH ubA WHPste] FE5EiTh

Wt ANE ST TR Bil B3y ANE ST TRES Bl
5ol Wk ANE S TRES B 37 W 9 4 ) 230 = ds

A g, 7=

FRgel et 3 A9 FFY Hx BFEIHIUT [1] v, MBHIUT} [7];

AT [1] vs. FAHOIAT (71 E%h [1] vs. & EHT [7D) & ol 43

S9g Brsh $H QAN e ol 7 AN EF dE 38 A5
X

HS A d vbd HaeEg2 ARt (a = .93, M= 2.59, SD=1.27).

o
§2
o
[r
S
£
fio
>
o
e
A
oX,
)
0,
N
=
olo
flo
Ho
~d
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o

S gie 712 HEE =48] 98 712 AT (A, 2003; o) FE
Al 2013)0lM ARRE EFES B =Y HH A FA - sto] ARSI
B v el dia SAAIHT s &3kl diE 2o Hein”
T Aoad” , FTe SAAHY 9 4 ) F5e di& Tk
73 HAE ARl SRHAGA = A aHA Gk, 7 = g 8. oE
Foll dist &7 Aol Bts FTol et 7= B W AR, o] Fhol

5% F2 U@ 7% BEst 39N ACR MA@ = 93, M = 2.59,
2

ot
i

=
1

g

T BR A we £79 guAABES TR SNS AN @
o)

ol Bl wiQls FwRidler FAPY. AF It =

A 5 A AREAEH

A7Hd ) AFEAE HSst e dHolHE d™e HAA
(ordinary least squares; OLS) 3] #&4-& o] &3Fglth 3k = -7

dAel ok AT} A -SSR wAl] et AT For At

= HHaY AgsE AFEEE 29 7Hgsy] 357 wEe, a5y A
T 95% AFF7HE HEAEYI (bootstrapping) S o] &3] A4 T (Hayes
2022).
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A 5% A5 A3 M2 A5 2

A1 2 AN AFF BA T AN AT AR WA= 4%

OLS 3724 A3t <& 5> AAEo] vt tiniA|dghgo] FofAde] o
gk Aol Afel gt AP wE Zlolgke [P 1-119 dSdiE, Z994 A
Aol Fadyrt BAFeE FI¥ct(h = -0.19, 95% CI [-0.38, -0.011, p
= .040). "HiWxLdEF A &7 SNS FHE Yo duxdedFe] FHdS
P WM = 221) 294 RS WRGW = 241) A IHAES AF

of tiFk flde @ =zt wepd [PHE 1-112 AAEHAH
[7Hd 1-2]+ A dgFol] Folgt WAL T AA7F Aol didt A8

Faad Zolet dSF sANE 24 A3 WA S AlA Y] mds AR
o8kl &kth(b = 0.06, 95% CI [-0.14, 0.211, p = .676). BALS] Flo] 27
HIRES E ANEW = 230 % 2FHA g FRES B MEW =

2.28) ¢ Aol digh A9 A4S o zols HolA eFskth wEbA 7R
1-2]= AA A ket

F78 A WA T A AsAE a9 A FolekA s =
0.07, se = 0.19, 95% CI [-0.30, 0.44], p = .703). webA [7Hd 1-3] AAH

S i

28



<G5> FaEY By @94 9 A AATZE A AR vA= dF
3

el digt 913 A2 A whd o AlF =
T4 AAT -0.19" (0.09) 0.12 (0.07) -0.03 (0.05)
A AA 0.06 (0 09) ~0.05 (0.07) 0.01 (0.05)
St OEk Z1EEME -0.20" (0.04) -0.21" (0.03) 0.58™ (0.02)
T BT Ad 0.57" (0.10) 0.32" (0.07) 0.14" (0.06)
ZHfrell gt 913 0.54™ (0.03) -0.04 (0.03)
A A qhdk ~-0.12"" (0.03)
Vs .10 .50 .58
) N =742 ALAFYOLS) e gl A vngst 945 2EeA(EE
$)E RIS T p <05 7 p<.ool.

7} 2] STEFREZRE =7 Afel Uigk fge] AxE HAEF vt o
Al AR Aolgt St A A, Aol tig AF> AEl A white] FHA o
&S A Aoz YERtH(h = 0.54, 95% CI [0.49, 0.59], p < .001). ©]o]A
(7} 3] g whdo] F5 vt AF L) vobd AolEt HFFt. B4 4
W, AEA RbEE O AREE wREE Zo® YeEt(h = -0.12, 95% CI
[-0.18, =0.07], p <.001). wepA [7Hd 218 [7HE 31 BF AA AT

o AnES FFEEHA, duA Ly FH St SNS A B4 divix
FA9E AAEE FEAT =7 Al Ug 98S G, Ay s o

FOEN gt AFEE Folv= a9E BAlu. o9k o] +£x14 w7l (serial me—

.

gAATE 0.01, FEAEHF WY (Preacher & Hayes, 2008)
st sl A2 95% A1E 572 [0.0003, 0.03] ] A H(FEAET 5,000 3 2
AD. S, @98 Aol Wi AlFE R v A= g ARl
o] 3t

flo
%
ol
Q2
A
o,

(o]
L
)
fol
B=)
rlr
of
e
1%
o
Hl
Jdo
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A2 A &7 U JEYEe 2AEH

teow, gzo O /E B 22ans gen 04, 94 Ay

o B3AeEF(ATEA 1-1)E &4

A Qsrol FEAT LAt Afol 3 9Pe FEE wdE Sl dd sEy
S RAARd = sk YES (s = 0.17, 95% CI [0.03, 0

TAAoR, Sl ta 7Ee) BEst AgHor RAHAGBE - R

>
<
i
:i
~
=]
D
NS
=
r d
X
)
ek
Oof
1o,
oft
do,

b =-0.42, se = 0.13, 95% CI [-0.68, -0.161, p = .002) B& FF(Ht b =
-0.19, se = 0.09, 95% CI [-0.38, -0.01], p = .039) 2| AT A= Afolo A= &
A dFo]l Aol digh S W v, V1€ BTt i or A0
(B + ZFHAL b= 0.04, se = 0.13, 95% CI [-0.23, 0.30], p = .789) At&=
Abolell = F9A A Bt EAIA SR fFofshA] ekt (<IL™ 3>).

<R 6> 2dad B F9A4 2 T AT tie AE R vl 9

el digk 913 A4 b - AlE =

T AA -0.19" (0.09) 0.12 (0.07) -0.03 (0.05)

A AA 0.05 (0.09) -0.05 (0.07) 0.01 (0.05)

Faeo] digt 7EHE -0.29™ (0.05)  -0.17" (0.04) 0.57"" (0.03)
FAG AA x 71€ H=  0.177 (0.07) -0.08 (0.05) 0.02 (0.04)
Fial . S 0.58™ (0.10) 0.31™ (0.07) 0.14" (0.06)
Aol g 913 0.55™ (0.03) —-0.04 (0.03)
A A g ~-0.12"" (0.03)

R 11 .50 58
T) N=742. H2AFH (OLS) 3AFANS Sl €& vxFs) sAAFd TFex(ZS
£ E EILSSES. ST 3 7|E gHE= iéﬁ‘ =213} (mean—centering) 3t 7+ ?JS&%.

"p <05 " p<.001.
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R SpS BHE =85

S0 et 7| & Bi=

=IO 0j9id mEeY o

Usow, WA S AAe 3ol tiEt 7= xR A g s ([A7=A
—2DE AT A3, GAF T AA AFTE Aol g fdel mAe dEF
w4 A FTol thd 7€ el ofsiA =R A Fkth (b = —0.11, 95% CI
[-0.24, 0.03], p=.119).

f, o AnE Fas 2gu ehai e

>~

el diet A1ES wol A= 4gd whde] © AX (s = 0.55, 95% CI
[0.50, 0.60], p <.001), (b)) & whdto] F=2 i AFHE7} FolA=(h =
-0.12, 95% CI [-0.18, -0.07], p<.001) Aoz velyt

ol o] AWE FHsHE, divl A Ao TS AAEHE Aol Aol dist 9
A A vhkE GEoEHN fid AFEE Fole oAb wJl ade Sl
sk 71 o) wel debxith olglst 2489 vl &Y (moderated mediation)
o] FAA FFE Tty s, Fatel dist 71E HE el e F94d AA
of AT A 95% AFHFIE FEAEHF S 5000 3 Arjste] ArEIoh

(Preacher et al.,, 2007). &4 A3}, G942 AAZF ZFfol dist PSS FFa
A2 dbks gz o2 a it AFEEE Fole 84 HHaYE Tl dig
31
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F; b = 0.03, 95% boot—

;b = 0.01, 95% bootstrap CI

b
2k b = -0.002, 95% bootstrap CI

HEQ ARE(

strap CI [0.01, 0.06]) 3}
[0.001, 0.03]) A}olell A &A

b4 ek

S

ol BARCE #9

)

[-0.02, 0.02].) A}o]ofA

4w s AA

"o

B

it
P

j—

)
T
o

Mo

=
"o

-

k<)
pal

ol

b4 sksket.

[¢)
=0.12"(0.03)

SRR

37t FAROE fol

0.55"(0.03)
32

shd obel] <2¥ 4>} 2o

13

)
FEA

Aol dhgt 919

5

0.17* (0.07)

ol

AN

4

JES: A=

Ko gg

-0.19"(0.09)

6> At

. % p<.05, == p<.001.
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Abstract

How Justification Explicitness and Testimonial

Evidence Shape Audiences’ Psychological Reactance to

the Korean Army’s SNS Posts and Trust in the Army:

An Experiment

Jeong Gwan Lee
Department of Communication

The Graduate School

Seoul National University

This study examined how presenting (a) a justification for why the

Korean Army should aid civilians and (b) the testimonial of a soldier who
participated in the activity in the Army’'s SNS posts highlighting its assistance
to the people influence audiences’ trust in the Army by shaping their

perceived threats to freedom and psychological reactance to the posts. An
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online experiment (N = 742) using a 2 (justification: absent vs. present) x 2

(testimonial: absent vs. present) between—subjects design revealed that
providing such a justification decreased participants’ perceived threats to
freedom and reduced psychological reactance, and thereby increased their
support in the Army. The results further demonstrated that such a serial

mediation effect was stronger for those with less favorable attitudes toward

the Army.

Keywords : justification explicitness, testimonial evidence, psychological reac—

tance, freedom threat, trust in the Korean Army, message effects
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