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=, 10083 14 FS 7R 5 AEHE vusEd, 20204
71, olzygt Ao AS HFE 248 F9v|(15.7), CIS(13.9),
OoFAJo}EF kA (11.6), olHAF @) HUE Fds] w2 FEds &
4 ATATU, n.d.—b).

o)

UNO AR RAselE 20204 7= HAWNESS
TSR] Apel7h a1, A AR O RN Hopls of T} x| o]
AAL Bl 7P 2 AAE Holal fles & & 3t (United
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Zpol7h 371 wiitel 2 AFelA AHR A s A FHE A
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Bole 22kl MRlA, FAER, dAAES Alg o R FUheele
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FoetE FHo R, 1960 el 1970 d ] FA] ARS8t Fofel A]
Aol e gl wjst mi#ow  FAEATH(Hall&Taylor,
1996). FHF= Axs9 FAAJ HART= Ui F9,
HFA A A FHl, FA2A e F5H3A I (Thelen&Steinmo,
1992), Agdolx AZFHA &4 I 2l ANt

1, g4HoR Fog

= 3
ATHAEA, 2002). w3, Pe|Fl= Fela Aol

A4
9 gl ojEz wEs Folshy 712
AT S AAska, Azt FEAddl weEk AgE JiQlEe] HHEol
A%t s Hdo =R Hopth(March&Olsen, 1984). uwhhA]
Se|Fo) A S A A=, A= Jclelyt ko] o Qlo] oS
HHdshe F4Ql ddo® AgEdu ek, 2011).
Aol e 2w, Ao njst Aaet 244 548
M SHES A a1l

RIRA I SRS = A o7 I 2 A Tk kil d
Afrotsor A AAA FHe d&str] A, AR AEF
s7bes HEsel AR mdfold Al xRl dEs wRsk
theket Wals A Y ekl il (Katzenstein, 1978), o] st =7} 7 2po)+=
FeHFdE AW ¢ v dAE BAFTA = A=, Abs s
Hofe] A7 FIFE FUPHE zteE AEA Aold Al FESHA
A, vl Aol glo] AAEFE =7 FM] A&H% dF S
Arehs vl o U2 #3S AlF e tH(Thelen&Steinmo, 1992).
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B2F 288 U F AEF WS ARHQ Foje uket
FAHEG. A= wg T FAREH ZLe =grb HEEHe,
AZS AATFoEZN A HYol d ARE FATE we] vgHT
Ak Axe] Wy o]Feixa, ¥ 2E& Ag, HAY
THFEE olF F 9l & 7 A0

5082 ARSI A= A, JiQle] el sk Q1A
BT 2o whE FHAQl dAo] Rl dAES W HEA A
b s Ago] TteslAdl, ol Adsshs HA A AE A AAQl
A7 ARG 281 AERE tA] Q1Y 9o FFS wAA
¥, F3he e ALE sdste ARHA E Ee A 9T
st Bk (ekAd, 2011). B3k AFSIEHA Al=F oA Ames £
SustEchs 249 YA AE 7teAAS =017 Ydl FAEHAY
Wkt Bo® Eu ohr] 2El, 54 A=E7F B A AAE
& A3y AEAS Aused o FHAsohd, dY AlEes
AgAdy & 4 @ FA 9., 2020). vREEAE W
AT Aol FrEd v 27 JHz FHIAAG(EHE,
mels dJHE Ued £ i, T ARfgASddA BRHstd
THE AYIES e 48 ¥S 5 At(DiMaggio&Powell,
1983)

mpA o 2 AAA AL O] B4, kel Ak AwA e
SGoA wrEojxl Azl AbE O]Uﬂ( rasner, 1988), A=z e}
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2l A7l Aseh grkAAe]l  oFetAl o=sE 7
u &l (Immergut, 1998), <IZFe] BE AQE g Fdszz =
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GHE 78 By T8 TS| sk, 2011)
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22 skl JNde] AEEo] AFste]l WA Axmeta sk 49 AE
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AR ol & JoollA EAlEtE AR THE Yol s A=Y
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AZFg2t A A AAFl Qe FEutolgh=d| (3FAA, 2006),
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ggoted, A s el wep AR G4 A gie=
2ol 7F wHAEHAl "o (g, 2012). old weEh, A o] 2
7#+43t9]  Howlett&Pablo Del Rio(2015)& Al 7FA2]  o]&
A7t S, A oA"WA T e x3E olE AJA, =A
2EAQ AR GAS st ALHAY vEFeHA e Tl
Adet 5 ol FERIA], mpA|Ho® AZFo] Ao uwef A2
TS dalizte AgoA o9 A HA L AAE IS F A=A A
olfrE AlZlstx vk ol #AHALS @A AA Fod 2HS
A AR i 1, 2Ad A7 sFe gy, sl Adg
9 T84 a8 3 A SHel FEske 3Ad A9
E4olgta & 4 Stk (Howlett&Rayner, 2007).

s " Al fEideE AF ad =Fe 5A4s
HAsk7] f1sk 7)ol Festth Rogge&Reichardt (2013) & 719
AgPAFEo]  7Inksled L34 (consistency), 5734 (coherence),
Al F] A (credibility), <FA (stability), XZA (comprehensiveness)©|
Zleo® FEEHI s dAgsta Ut 58], b HyAdo=
G485 e dFoldts Ve AF o 1k A3 Beo] §le
AL, /S & 19 AYA 234E e A3 o 119 23S
2Ju]sF+=d| (Rogge&Reichardt, 2013), ©]= ThA] A AFIA AA
T e A As Fikske Jidolstn B 5 Stk o8t HEo,
2 Ao xZolgte VFoR N FUHES B4 o Fdd,
ZEAol theksl AA A WAS WEAZL 7 Qe q{H EAERE
T/El low, olyst ;A o] A9 A AA et
HeAs ddeks idelsta & 4 3lvk(Matthes, 2010; g8 9.,
2018 AR). &GS HA" AH B v FEH olnE
gEeEAd A s Wyt 3% Huve HAS ngEde o
FTos FH7t 7ol A & ledl, olst #HHIA = 248l Rk
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Al 22 HAE A FF a4

1. 049 B89 5439 PP

gxg S doste WEe e AR 2 AFeA =
qg foE yAYE Ay Add 7 dE 9 AAS FHg=
Moz Bgatust vy 07|14 vAd dgtelt vAd 710 £9
9 oggom Qg ApE 49l AR AlAl dwNbe] A& W E
ojmlet=dl, 71ES obdEI FAS HAYE FHor wWAsh=
A28} (Digitization) Y tlA " 7)1&S @8sto] AR Ay HAS
AHE3bek= A9 3} (Digitalization) 2] /@Rt 3% o A3F}stw
S Adolzt & F ATH(EIE 9., 2022). E]x]é SRR PR
7ol 7)Hkst AA] ubAmul olUgl AbE A SHoA T AR E

74

k|
30
o
A

, AAe o ek P dettta 3 ¢ Qloh
olE 7HE Z HojF= Al T SR, =7Fe] A&7k AA
92 AR S QA FHE UNS A E7bs 708535 (Sustainable
Development Goals)E & 4 S<dl, lld JHxAA= w5, ®H
S xS 179 ¢ 1 Oxg Age a4 7% F sl
ARFA7E0] &8E F e e AAEke JdHATU, nd.—d).
NE =°1, J'L’%O]"} B opela= 94 Alxdlo] tsAoleta &
© ICTel 7|Rbst 7]5ds RuUgy 49l

2,
1g o
=
S~

2020 OECD ﬂxl‘%é 73 A
Oxdg Ags Zrxeta led, Ho sdola Jddd gAY AA
AdS s okl T7RA Gl YA 5

Y 9= (Going Digital Integrated Policy Framework) & A A3}
ATHOECD, 2020).
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AE 75 #2, #7b ] MAARRS A AL 2@ Uk 2
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AN 28R HE 5

A ARE FA

(Market Openness)
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718 o &
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Country Policy and 3770 = TERY, C R AR e FA,
o Aol =L 84
Institutional Assessments 19 s4e) 587
Afrobarometer 2670 | 71% EAMuA A, ns L 4
Asian Development Bank s -
Country Pghcy o peqz | EFRE A U A geld FA,
T Alg a9l a84
Institutional Assessments I3 Felel a8y
Business Enterprise 307] = 719 A SHdA dgx
Environment Survey T 2ESde 24 AR
foriel gel 5 AN 2% 57
raneformation ey | 18715 | (90E9) 44, 48 34 9 o),
anstormation fnee AL EEA R, A 2, w YA
el ECCS ERUECRETERE
FTHY HEe, 22 #dg, nEYA
. o T = , OO0 b s
Global Integrity Index 5470 = a7 W qlme} B og W @
IFAD Rural Sector sz | o= e A el
Performance Assessments I Rt )
Latinobarometro 1870 | A4 Al=
World Bank Country Polic — )
and Institutiori]al ' 7270 = TERY, C R AR e FA,
Assessments : AS wee Bad
Institute for Management } g
o Developmemgwm . AA Wgel wE gy FA) Hg FF,
Competitiveness 6370= | #EFS 7Y EF W 9%, FEH
Yearbook Survey AHIse e lxere] B8

: The World Bank(n.d.—c)3
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Hie =% AFtelu JHUE =S FI AAEHE AMEFHo
g F Qed, AAR w3 v skl 5

FAREARE, e AbEEE A
ol 37% “rntell mlA A Fekal Itk (CAF, 20
T ORAR, AR SHCME SEE] A9 AR A
A

ok AR Fdu Aeld mzEe 7

o
o,
o,

2
2
)
o g
_0|L
£l
g:O
At x4

o, olE2 A w2 A9l o] Qlsh
a3 FHeks A3 RO R 9lg] ThA] WIEFOR H
i JATH(OECD et al., 2019). AAZ COVID—-199]
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H2019d9 71+ vl A9 dl sk $13~$70€]
=z = A7 AA 38%(eF 29 3HT W E
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A2 2HES 9Fod, HIde A W AAY F4S HT
OAd AAZS] A%, ad A" AAE Fol7] % X84 9
Sox FXaa grh. #Asfe] 2020 OECD 4w AA AW
HiAdAs sdr A9 o dF =719 gxd [Ad 48 sFS
A 67HA9 FAZ EFeNLL, gAE moldEs I I $84s
(29 2-2]H9 #43taL 9l
(2% 2-2] =7P0EAE W bAd #2538 584 (2019)
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w=ryst gahs
e ]
At 2
e et
oo
ERE
shpe}
s} apo] ]
o)
$-F1}o]
sAlo] AAp= FoAo] o ATE BA / EH: OECD et al.(2020)
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HESAS gd& S8 Hd I AAVE AxEa, dddow Qlx
o] o= AR ZFojX FF|of
4GelAl GRS A ZE HZAJ SAY F7F ol bgxE AA
A3lol = FAS YeEhl AT (OECD et al., 2020). Ao w=w,
A9 W RJIEY o]l Tkt AL &S TR A9 AAEE
2020 7] AA| QAFe H 73.7%0) AR, =7} Frelx= 2 Az}
A3 FZ7F YellAx= ZAeE sE HE] AxUE EASHH(CEPAL,
nd.—a). & £, FEYote] A WA AT oF 70%7F JAEIH e
Aol ZhsskA R, Ao vk HlEE BE W 2 zbolrt W]
cydrt. 53], & AYolwA] oabd A RIEAFTE A dERE
AL FF JAEY AMu) e F2 4 Q= 7 vl go] Augdos
H A YERTH(DANE, n.d.).

gAdg AE s FEr A9 fAd ke gle] FH
AARA R ASHD  dok. OXE AR gixAd AHE

2 2]
TEARI 20 gAEsiel FEAns 58 ZYES E 4 dod, ¢
A QA E A EE o3y g $A4 e Ao 712
FMNAE AFshizdl 2018 7= Ht 5.4AI3ke] Al Ao=E
Uebb=d, olgsh HlEsAS A AFPE AR FHor Hull
S Y PTH(OECD et al., 2020). 7 tixF¢l I7F & sluz
HAFE 5 5 Slud, WAFEE o EAE sdisux EA4
SHAE 2ERlo® Bgdrs ¢ Qe AH|AE H3SGlal, o= ARt
SGEHMek oly FHoF AT AR A5 T F 1.5%° st
A v g = =Y F AT (Roseth&Reyes, 2019).

T3k, oy FdEw S7bES Ao #HAdS Sdsr] el
71ES FEARAE YAdsisty #d § xES FHFeGed, dE
=9 Hue 20129 A AAEE ZHEFo|W ChileClick 2
=7k mS #Elsky] fleh ARSI #Re] =23 vESAE F sl
2l FFAu] A AEel ChileAtiendeE T-=3ith o] Eg] #HlE5S
AAl 25709 AR @A AFshE AHIAE JEY, 7]9AF,
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Government, 2020). &A%, s S A FE5 I
A

MaduE Ee £E e 2AE AVSAE, FAA S
A&Hor /e FA¥ & Uk OECDAAE AF olFE Zwv

Ao B£e AE A BT 9 AdE o7 R Wy ed, ol%
3 2020 5€el= FEw AYo]l A AAl COVID-19 AFEAHE]
40% ©14e AAE7IE FoH(OECD, 2020). AA7Mde=z 20209

Ak vt gl Holnpolg A gl 2021W &
o wlojuto] A 8] JEEA] olojA WA XA = FEekA Ha,

ol il SHY A e dAR 2 A% de Fee ASNA

e sake wAs] A% AdgE de A=

= [e]
FAIRE, o]= ARSI AT L] ASHERE ofYel ZF F 3 A H| 2

E=7H 3 =
Atsh=d FofEo] Ho=zA b ot PO ERLE  o]ojFtt.

=
olgfgt EAE sMAdstux  FHvul AYelxE= ICTel  7|Wkst
FABRIARE 2 FiE gstetaat sed, 53 25AAY 95,
W& A 2 Hge]  FEHAA  Yeieth dE E9,
COVID-19& QI3 w5 A deAl= 202049 2%7] 7+ <F 7wk
Aol AxtE] 7 7HAE Row FAHEAIL(CCSA, 2020), ol wE

2A7132E ofe] HTbelA e A5 =

A A= A4 FAE
Algetaitt. a2 2 Al ICT7E A=AHoz &8EHA=T,
AMZ ARG BAIAR S Sall 3 thdes 2ok st Al&eA
THEEHN, EAE Adas dgsts WAL SHelA w5l
7S A5 e A (Fintech) 71&S 831

Hop ZpAs] AS R, 7]Ed AR RS ol A3
A5S 1 el AdE AtgEEolv g xR siE HFo &ahA|
U JHAG AMAAe e wHEe A, dE dstE e
25ALAA aAE Aol vk (Lopez—calva, 2020). o] wz},
v, of=dEy, A, debde], #F FolAe 2Hl ERES
T3 AsE g WHYE 2Estsl=d (Cejudo et al, 2020), 53]
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F3 2020 5€ WrbA

1531t} (Blofield et al.,
2020). w3 AR S8 7ol AAY o ® 3toll SlolA,
T w80y AR =5 Sox A A I F 149 Yol AFE
WEA Feta ol mE ASXY B HIYPH7] ofHe 7k,
A A+ #ld A2 sidAqes FE534 H30tt (Demirgiic—Kunt
et al., 2022). World Bank?] Global Findex #] 3o w2 o Fojt
Yu o= Xl AFEZFHEY Adus WHe W 9l
Fodse w2 Qg #A7 FHEHV A= 2017d BHA
1.1%% v, 2021‘501]‘{‘ 17.8% % —1—7]-?'5]-035]'(The World Bank,

%%JCE%%ﬂﬁéﬂ%%%ﬁf@%ﬂéﬁ%% A= £ 9k

W] A el T]Eel 58k

919! Fdvl Aol HE
A A gm el ol ARE FoluA ke FHrbelA
A4 RE Ay olArE AP A Eol, Fguloh:

201055 Algsigten, Egrjot= 201349, WA ZE 2015W4H
A& e gkt (Camcho—Leon et al., 2022). olZdEYger= 7]E9)
320708 7]l FEHAE H7F dAYgE 9 A UEYA(Red
Federal de Telesalud y Comunicacién a distancia) & 2020de+=
810719] 71?403 438191, TELESALUD ZHES %3519
EAlA <M, 94 xE, BUER &8st 18la olE 3
THE AA ﬂf:;*&%% oF 12%F Ho=® 2019del W& 697t
F7FektH(WHO, n.d). AdelAEs 20199 287 W] 947 oJuidd
ol-gat 7k 2021del= °F 437 Wow 17}o}°ﬂoﬂ(8tatlsta
2022), °lHEEi= 2007dHE dA R ¥ As grlsta
2020l SaludEC 1= Sl €xke] A= %ﬂoL gAow

[e]

i

r|

Ao &35+t (Camcho—Leon et al.,, 2022). Bg}A o] ZA$-o=
Ay ojde= HARE FA St Aoy, BHA|FHOoT o] &
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s1g3le] 2020 3k & Fokowt F 1307 A dZAgm AMu|Av}
A e AT AA 9., 2021).

WE R A AVA Fu 2R Qe SHE wS
7135] whea} FHekH e wS Axp s #Al, 283 JuEFH Al
U bd, B, 9oF 5o ARbAQl X e Lok oA i Jsrt
LAY THUNICEF et al., 2022). ©] yelrt, Heote] Agele 29
shako]  ¢kslEo] ohAl ARl Tt JhsstdEts S8 EC] oA
BakebA] ok, AAA AekE wEsE oy #dAZA Qclsel s
THE & Zdyz oddxEs EAd HdeA =tk UNY
WEHHEE7] 0l UNESCO2 Afz:e] mEZw, 18071=8 tdoz
Akt Ay 2,380%F O] st Eo]l dwE Fotd £ glv A
A Qom, aFAMNE 3% WS (Tertiary) SHES 555 a7t
3.5%% 7 AA YEFSUH(UNESCO, 2020). Ao 7Fo=
AR, Fdu AAeA HA Fu B 29.635=2 M A71E
Fral 717ke]l vERRLaL, ol wigk FEE A 7| A b WS¢t
He7le W JRFA #HA FHES A& ICT 7Nkt 94 ws
AAEE Sl WS AR AE AlEsklth
¥ 2-4] A9 AA W FE Fu HE 73 (290 F)
A (F7F ) AA Fu FF BB Fu 3
o7k 4l % (50) 12.36 18
2 Aokl (17) 7.12 6.2
Folalop Wl Htolrlo} (16) 24.44 30.62
Fofopaol @ wolalo} (14) 24.36 27.79
A otalof Bl Folxa gt (24) 24.58 21.96
Abetet ol ol g7l (48) 18.12 13.33
gelotd g7t W FhelBE] (41) 29.63 32.34
A 21070= 19.74 20.85

%21 UNESCO(n.d.)
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AT EA 1> F9v] F7HEL gAE FA 9
T 2 Al we oA KL F A=

el A= o

A9 5
A% B3 Sdeld AR 2

[32 3—-2] A< 3t Wi 54 A%
HET A% =4
22kl Au] 2~ (N) Online Services Index UN
E—Government
T 22D et || den(BDD

Digital Development and
=7 s . ) )

A A Digital Economic Policy Agenda ITU

G5 Benchmark

3 7F €9 (0) National Collaborative Governance

el Ao WHEE SAsH] s [ 3-2] 7]
WA, kel AuA 9 ICT =z 5
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EFsn Yok AY AFE PR FEANA AT Sw obed
87, LE, B D =¥, AE B, 87, 0 2ok gol @A
RS AWEm glow, vz BEae] AAY W Aok AF A4
SRR B WA Q. Ea, AR Ages dud da
B4, FAMS] @ Amel Fol, AR e Ame] A
52 ARFlAFEA A S5 Yok

4 sww wA 4 gl A% UNe dElTd
A3t (International  Telecommunication Union, ©]3}k
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b, ol ITUZF X&Ho=z =
Regulatory Tracker)& 7|Wto 2 WA
ICT A F471= =7PE ICT A
Ast, AAA, A TR 47 2HE 9
T A" ¥, olWl 5AY i wiAe| = ICT Fies "ol vAd
A= ®Boh gd JAQZE w7 g4y AMda, AAEAALR,
OAd 2l =, gAYE AA A A 9] T[FEo =z Hrbstilth
g ZF 71Fe A4E F8Eo] AX (Leading), e (Advanced),
A3k (Transitional), A3t (Limited) 2] 47}#A] FFox2  JFEst1
ATHATU, 2021). T 7l&g HRezE SHE7 Ads
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oWl ATIME 4749 A% FelA UAY WA tAE
A AR A, a3 b 4y AMAS A5 BESHAT B4,
gAY wd =7 AmY AA AW A ARE ANHA FHe
WFY ke AW, Y, WE 5O EA civd dd 3w
=dl, UAY AR AEH Frkolehs SN ¥Ropdelu
2849 54L ;estud, ¥ A5E PAstel aeagch %7t

=
= A 71, aEla

49 AMEES Axe] A, ICT A" A4 5
o ek gE(Ed, ns, 84, 1 9)E Wrksta lew,
A A FA 2 dY Mg dHolHz ARSIt

A3 ol W4l AR ayAidel A, World Bank?
MAAWAAAN TS L3519 WGIE 2000 719 Z7te] 3]
1996 3% =712 AWMAAE 671X FHoA AT X EZE, Al
g2 ol %} Ao o] T B A= AR s AFE
8 = AHE wkel o]
AR~ Ay e W g A g4 W Fday JHR
A 55 YehdE Y ARZR FAEe 9o, 7|Ee AR
IS A3 059 A A oA AFEE QY

[3% 3-3] AAAHAAAES] H7} 3

ﬂL.-l O_NL, -IlN'

Y Y&
o Y= =8 JAA A,
(Voice and Accountability) W Wk AE ] R}

AAA g 9 g9 7oA
(Political Stability & Absence of Violence)

-0 & ga-ob A A4,
(Government Effectiveness) FTE3AN 2, AR A FHA
TAS] F2 (Regulatory Quality) UIE R A A, Al
WA 2] (Rule of Law) Aleko] ) - ok - ApH] F
4915 A (Control of Corruption) Ty FAB, v wA

=] The World Bank(n.d.—¢)
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hyA

4-2] &1 Aol ¢

2=

ar j=Ra

=7} N A T 0
HE] 7pupoh 0.4231 11.12 0.5981 11.11
o} Z FE| L} 0.8089 29.02 0.7332 17.59
iy 0.6214 17.12 0.7976 13.89
HhH] o] I A 0.5388 14.82 0.7318 12.04
7] = 0.4425 11.72 0.3882 9.26
EelH]o} 0.5193 12.97 0.5818 25
A= | 0.8964 33.95 0.6814 23.15
29 0.828 40.59 0.7999 22.22
o} 0.7418 35.8 0.6498 17.59
SRR 0.6812 35.19 0.7572 22.22
Fut 0.2789 13.12 0.3663 17.59
Zuyzt 0.2954 16.97 0.7604 11.11
e b e = 0.6183 29.79 0.5567 27.78
qFE= 0.7651 21.3 0.5269 25.93
AnlE = 0.467 21.45 0.5618 15.74
vk 0.5507 16.36 0.7348 10.19
e et 0.5409 20.68 0.4328 16.67
7hol etk 0.4509 10.8 0.4643 21.3
ool ] 0.0865 10.18 0.2646 19.44
2k 0.2417 18.36 0.3501 16.67
A o] 7} 0.4914 21.76 0.5658 20.37
A 5 0.8245 28.86 0.63 21.3
Y7tk 0.4809 10.8 0.4287 7.41
s 0.6741 25.31 0.6603 21.3
v} }o] 0.6059 17.29 0.5989 10.19
7 0.8099 31.33 0.6267 22.22

AQNE 7] Z=uH] A 0.3307 5.55 0.8293 0
A JAEFAJok 0.4007 13.59 0.5683 0.93
AJQERAE T 0.4526 6.17 0.5486 4.63
T 0.3418 4.63 0.7089 3.7
Egyg=gEnta 0.4892 22.22 0.6717 17.59
A 0.7641 39.51 0.8543 19.44
] 5= 2t 0.3056 8.18 0.3923 7.41
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o=, 24t iesE A w4 Har dgkstr] o8 1A o
el 07 1 Atelel AT Wakatlth ol 2 479 #HA A
Ae7b v Ao kol Agidel Vo w FHE AedSs S
ARG N BFHFE A3 Ho Ragin(2000)°] wet 15 95%¢°
st w4 &A%, T 1A 50%, ¢ FAES baE A
detalvt. Zhzhe] #7133 HA gk ofefel

3 4-3] A AR 2r1d 2

713 N A T 0
A 2k 0.941 0.979 0.970 0.953
T3 2714 0.534 0.352 0.567 0.633
d Fad 0.134 0.018 0.101 0.023

(% 4-4] 99 AT 34 A5

=7} N A T 0
HE] 7}up-ch 0.29 0.18 0.5 0.24
olZ FEIL} 0.93 0.83 0.84 0.5
By 0.72 0.49 0.92 0.34
HjH] o] = 0.54 0.35 0.84 0.27
o 2] = 0.33 0.2 0.09 0.19
Lo} 0.5 0.25 0.45 0.92
Hehd 0.97 0.9 0.74 0.87
27 0.94 0.96 0.93 0.83
FEv)o} 0.88 0.92 0.66 0.5
E RN 0.81 0.92 0.88 0.83
o} 0.1 0.26 0.07 0.5
Zwy 7t 0.11 0.48 0.88 0.24
EulytE gt 0.71 0.84 0.39 0.97
== 0.9 0.63 0.31 0.94
A= 0.38 0.64 0.4 0.42
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ERe 0.57 0.44 0.85 0.21
R 0.55 0.61 0.14 0.46
7}o) o} 0.35 0.17 0.19 0.78
ofol g 0.02 0.14 0.03 0.65
e 0.07 0.54 0.06 0.46
Apwf| o] 7} 0.44 0.64 0.41 0.72
R 0.94 0.82 0.6 0.78
Y 7kekat 0.41 0.17 0.13 0.14
bARE: 0.8 0.74 0.68 0.78
stetatol 0.69 0.5 0.5 0.21
| 0.93 0.87 0.59 0.83
AQNET) Z v 2 0.15 0.05 0.95 0.04
A QIE Ao} 0.25 0.28 0.42 0.05
AQEWAE T 0.35 0.06 0.37 0.09
e 0.16 0.04 0.8 0.08
Efyr=Enla 0.43 0.66 0.71 0.5
$-F7}o] 0.9 0.95 0.96 0.65
GIEIEaE 0.12 0.09 0.09 0.14
2. 4% J
Al Ao mixHAE Ay e Wyl ANy aRAE
AAFANN ZFRFE WBEta, A7 S wgoR  HXA
Aez wasit WA QA5E Avnd, Fdv) AddMs 4R
Z3 ASE Wd 44612 deged, A% AR maygel &)
Uehd =7 5ol 75.969 Huds ®Bla, P WA v
=7h= ofolHE 0.969 Hehile 7S AT anAdS Jhe Bl
At It A Al Aoz =2 FFoRE Yetgton, Fwlo] Yitety,
Zreks, FEEe a9a dvle] Eefnjobst Hjvledets AN
aypgol duger e Aog eyt
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[ 4-5] A3 A9 7o 7lesA 2 B4 24

T8 71=%A A% A3 (Government Effectiveness,E)
ik 1161 dH 2% 0.955
Chikn 43.75
B b 19.24 =7 2714 0.571
FH3ak 0.96
2o 7t 75 96 b Fask 0.009
[ 4-6] A3 AT 35 2 HAA A
=7}t AR HA A
NE} 7}up-oh 46.63 0.57
ol 2 & E L} 38.46 0.41
Blasiass 68.27 0.93
vl o] =2 69.71 0.94
g = 33.65 0.33
BEu]e} 25.00 0.21
A= ] 35.10 0.35
29 71.15 0.95
Z&H]of 52.40 0.71
I 7} 61.06 0.86
F-u} 43.27 0.49
Tuyzt 49.04 0.63
R A 54.81 0.76
ofF =2 43.75 0.5
A2 39.42 0.42
A hSa =t 54.33 0.75
e ket 23.56 0.19
7Fo]oprt 42.31 0.47
ofo]E] 0.96 0.05
=Tk 20.67 0.16
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A o] 7} 66.35 0.91
R 39.90 0.43
(BRI 18.75 0.14
Thrjwl 58.65 0.82
v} 3to] 29.33 0.26
¥ % 41.35 0.46
AQNET] Zuu] 2 66.83 0.92
A AEFA] o} 49.04 0.63
ADNERAE 78 63.94 0.89
Tt 27.40 0.24
Edyu=Eula 59.13 0.83
- }o] 75.96 0.97
LRSI 1.92 0.05
3. 4 AR} A3 AT ABBA B4
ol A #AS FE 4709 A A3 A9

AAAAZS Ard Sy gL d3E =258 5 o A3 AH
HE AF ad (B)2 9 JAE & 22l AvlA F2N), A=A
FEHA), ICT A2 (DY sAFeZ FYust FABAE
etz 9ow, E3 ICT 9=z =3 718 =& AgdadA=S
Helth
[ 4-7] AF a7 A F3to AdaA 24
E N A T 0

E 1

N 0.396%* 1

A 0.381%* 0.796%x 1

T 0.734 %% 0.531*x* 0.427% 1

O 0.063 0.516%*=* 0.668%** —-0.031 1

e« < 0.05 , #x < 0.01
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Al 2 2 AXA 4 23

1o AAA oY 57 &4

4Rl Ao 47k a]lel uwEk HAA ol 73 A=
AlgstE, F 16702 8 old® ¥l ek FHEE sdshe
7k ekl fldEl, 9 Aol ed A HegE wEeR 4
F@el gt &% HAeE AEsisinh ks S 54 Al
Aol HA Y A5, dd &% AFE 1N A @3S
d-g&olaL, 78 delde wae] dyed wet HA Hae T HAa9
e, 78 ele FA T Aol 7iwst] HA Hae T AU @=
ArE st

T = EANE s7hee Af a5 A

#7189 052 YRtk olgjdh Ao dAldor o] AR
e o RY] wEe] ZACM  Agdstalt (3R, 2015)
710l 0565 WX @ =7F delkE, wbskuhg =RYIEAE
haR Z71E e BE7E ok AR RI2015) oM = ol - ot
253E Bole Ae AR AFEe AL 249 ddds
ok5tA7]7] wWiEell Kvist7} Abdt 955 HAAMI dojF e
AHER A FAE Atk Kvist(2007) 9 95+ FHAAMAANM = 25

Pl

A7 05194 0.67 Atole Ajte] o4 &3t JE=(More of less
in the set)® AWstal Qltf. ofe] mef, kst &% HE+= o]t H
BAL g aeted Aesta, 2% d471 0.68 ol ow w sl
A2&5EHE Zo®E Yed 349 8 dYdHe avleEe FHoE

ﬁ
st .
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[ 4-8] 94 Hgo & o148 F37 AAA L2585
N A T 0 3 =7}
2] = (0.67), Ll7}a}:+(059)
A QI EFA0}(0.5
~N ~A ~T ~0 ~Nit~ Ak~ Tk~ AJVNEWMAE 7 anl (0.63),
W] 4= <22t (0.86),
QNE] 7}HFETH(0.5), F8H(0.5)
=14 740.52), #El%(o 8),
~N ~A T ~0 ~N#~A#~T#~0 | A|Q1E7] =0~ (0.85),
SNE] 7tk (0.5)
AR} 2 (0.58),
~N A ~T ~0 ~NrAR=TH~0 | & 26150(0.54)
N ~A | ~T | ~O Nx~Ax~Tx~0 | 32k}e] (0.5)
A 7}olobt(0.65), ©}o] €] (0.65),
N AT O A0 senlol05), FHO.5)
~N A T ~0 ~N#A*T*~0 EgUct=Enra(0.5)
B e A g T ulslu}(0.51), HhHo] = (0.54),
N | ~a T 0 N#~A*T*~0 | 590t} (0.56)
~N ~A T 0 ~N#~A*T*0
N A ~T ~0 NxA#~T#~0 e} (0.54), Fetao] (0.5)
N ~A ~T 0 Nt~ As~Tx0 =1 ¢}(0.5)
~N A ~T 0 ~NxAx~T*0 Zp| 0] 7}(0.56)
o2 &g} (0.5), =F1]oF(0.5),
N A T ~0 N#A*T%~0 s}eratol (0.5)0 2
~N A T 0 ~N#A*T*0 Egytt= gk (0.5)
N ~A T 0 Nx~A+T*0
e A g Tx =uY7hE3k=(0.61)
N A ~T 0 N*A*~T*0 o £ 2 (0.63)
B4 (0.74), 24 (0.83)
2] 71(0.81), WA F(0.6)
N A T 0 N*AxT*0 3}v}(0.68), #%(0.59),
S 2301 (0.65),
ol 2 e} (0.5), Z2H]o}(0.5)
ey o i
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AL o] W e FEel v, merdw shiehs Ee
FEOR dehdth Eeh HH SuelA Awiumm ol s 2E

ot B FAForE FA 471Ae T7 FRI=g
5B ool BAIE AP Fro AFdA, ﬂxﬂ T A
d
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oft
> 2

A, WEGA AFE Fre Axgre FuA, 23 o9

o1 RO
L 2 ofm w

Ao WFop ol of7]ef EFETH(Gob.cl,
Ozg de2ke Siwdstax 20199 1290+
(M= 211803) 2 AFsiE, ol
713 88 HR e ddste} A dstE HxE ki QItH(OECD et
al., 2020). 7F4 FHtol:= Digital 2035 S A€ste] o=l
71 Rk oyl Iy AHI A2 100% YAY M gAY A
et Fxb Fd, AfolW HQE FSW7MA] LHAHOF o|frE
Arh Y MJAAREETHE] Afoles 1999dFE A
1962835 7F 9lov, dAdiste] Hegdoz 2017d o] At
doly H37|#s W= WHeko] wrojEglont ofx FhA R A
Absto]th (Camara de Diputadas y Diputados, n.d.).

oz IAEEAY] A, 7P izl =7 tAd

Hdzkow  ‘FryE EA 8 AlE 2015-2021(Plan Nacional de
s T

o

= o &
rO oft i v
ki

o
r4

Desarrollo de las Telecomunicaciones 2015—-2021) & =
ATHOECD et al., 2020). =7} &4l 71 AFL 2009 Hz=Z
AZE o] AHHo 7 FHIEAEE(A4AL 2020), ol AFe=

-5l - A=l
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gAd 5%, FEd AT, gAY AAges Al A & s
sHoE AR Ades xFeta vk 29 ErRE ofyeh, 2018Wdel=
olof thet ML 93 FAEFIF 20059 &3 tixE g [k
4.0 (Estrategia de Transformacion Digital hacia la Costa Rica del
Bicentenario 4.0 2018-2022)" & Zxskqltt. dld A= F+ 71
& THSE OXY ARE Fdstsd, A HA F2 9] H5X
g st gAdgstE uEAY FEAulA AF(Pura  Vida
DigitaDolw, F HA HFL A7je ALS &3 F7|Hg

£2Ql %H(CR Inteligente) o] tH(MICITT, 2018).
ok, FAEEIRE dlolE Al #ek iKY 8968FE
2011del Agsksia, =71 dole RE 710 PRODHABIA A&

(‘.9{.',
ol

Bepgd el A, 2000k AlSE AAEE S Agow
= ICT #d AAE x&FR o7 o]ojgkom (Gov.br, n.d.—a), =7}
gA" FAe Slojx= 2018de]l AFo®  “2018-2022 YAH
A3t H=F(Estratégia Brasileira para a Transformacao Digital
2018-2022)" & Zxaditt. T A2 yAE Agy} Folwh=
S THOE FAH Qled, gAY Ao A AN R
o gAY HMeE JEste] dgs FHENA, HAE g
ICT 1=z}, A+ -7 - 941, "Ad g7 it

> AN o 40

R < TR A R OUR )
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2

gAgstst=s o $HS 7 Uk @
22 dlells A4 2 $19s|el CITDigitals ¥

5 , wopEELE A% fH3E AASH
ATHFIGA 9], 2021). dHolE REC A% 2018d WH
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mpAl e o 2 shueb= 20149de] A3 AlSE 57id oiAd
Aes Aoz gAY Aes A Ed gkl (OECD et al, 2019), dA
=7} A2 2019-2024(Plan  Estratégico de  Gobierno
2019-2024)" & FR3ska JAT(OECD et al., 2020). o] F, 3 WA
T2 ¥ F AWIAE FEE] Y A" YRz AFS &
84 A zkastel F9AdE Axska UTHCEPAL, nd.-o).
i A8 Z2E(Agenda Digital) S

g g Heol AREA 28, seAHR
B

K=
AW
a
1o
H
N
o,
i
0k
e
oM
flo
=)
rf
O

dojg Hge] st HEH 81FE AFSS, oo 2021d9
W3 ¥t (One Trust Data Guidance, n.d.).
ekl AMuiAl] SHoAE He gl Bepdo] g 5& ol
FAAE 7S shebes =2 FECE YEdTES 53], &
N EGDI®] ZAte] w=w u =7ke] HF
o]/ o] iﬂ] Jﬂ7}95h— 2 4 Utk AAE
o

= ol
—_— 0T

1o
Jo

o
s
=orr
OFOC!
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o ool [ &
o
oY,
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off rlo 3o MU omE 2 b
N

5 2 ZY9Es g8ty
= W oYz}, olE Esﬁ **rﬂ ] 1 MY 2 ANES] AH=79l
ghol  FoJE o] Zojuy At dEdoezw HHY AHE FF
T8~ FEQl ChileAtiendeE 2012W 0] 7B 2™ (OECD et

al.,, 2020), Bzdo A$oe wGAARIEH (gov.br)S 20190
AR T B o9 y&Eo] 2kl AWl ZFE Participa
Mais Brasil, &&delH I 3*xd(dados.gov.br) gt F7pA o =®

MASFAT(HGA 9., 2021). vt vl FHT 20200 HE
1445  TAs ¥4 28l ¥EH<9l  Panama DigitalS
W3 o (Piper et al., 2021), IAEEIIE=E o} Z7bx] F2 Al
rd_%_} 1@_% (317(]‘{}, ‘T‘E“B:]i 243-79 oz :Q:]—_Q.o]-_ﬂ 011:]. q}n;ﬂo]

A2, mAEt Al o REelA 12 WATE 33 FA7A
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o5 HelHE % 9 dZdse= &d ¢vAd 14 715 (Expediente
Digital Unico en Salud, EDUS) Z#%g /H2akdtH(Global

Information Society Watch, n.d.).
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o Apol= oyt AF Al 71¥ H B F-A L Fio
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Aolw mE7 et @ ol
oA B, sAvke]7hel Hepde el
3QE w, Aee shieks
AJste] wdetar Stk FAEE T
17+ MICITT) oA "Ad AAs ddsta ler,
P87 £ HAEAE MCTD 7 FF0] Ha Q)
AR Ul gX" R 25 (Division de Gobierno
Digitah o4 ©1€ AMe FAske, shfute] 4S O5d st
=74 5 213 (Autoridad Nacional para la Innovacién
Gubernamental) oA JRFA7|E AMES Qs AlE, =4, AH @,
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oft

[
1o,
offl o,

=

(T oo & oX
of o My

2

o (e

=

4 | EXolE AEzE RS 5 F
Al BEpde] Ar]EEAlEAN-g Eopd FAs W fdIE
TSkl A dEE FReka A CdE B AR
BAREMS) S ®A 4.0 993, 373 55 (MAPA) Y ¢
40 9143 T& B3 uA" A8 dFE FASsty ARt

[e) [e)
st QoH(A A 9., 2021).
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F A F3S ICT d=2 =D =4 539 F3do =,

N FHAAE S, AQJEFIZUYB|ATF =L A& AHASLE
HolFEa o ofg] Hea Feld £ Q%o F o IvleE gE
TEul A W P s el oy, qlxeho

4a A%
=7} 1‘3"1
N A T 0 -
/H C\’J_E ) [e) o [e)
15 ey 28] 229] 2] 339 0.85
el 279 339] 104 319 0.8

Hop ZpAs] Ao EE, ARJIEZ =B~ Ag- 2006
Al&gst =7} ICT #=(National Information and Communications
Technology Strategic Plan)°]% AlA FH¥E tAd AL gl
Aoz Yetutth(Bleeker, 2019). 7€ A Ag, ICT Azt
3 TR AlFel 3_7‘401 SHE A lom, 53] QlEIeh=
AR e BTt A E=AEY Bus| R €50
< sl %%fﬂ, 10089 117 Fe 7t Fe
2006 Gl 199 elA 2021del= 4297k FTkeRlon, B
ARg2Ee] HlES 2006 1 39%°14  2018dell= 81%7HA
7Y (ITU, nd.—a). —r—7]- MRJAE 7] Z=YH] A 2] ICT <1z}
M 2 Sl Foke] qfAlE FF JE , oA 9w wEFAlE Abste]
=717 AT A S S (NTRO) A 2
FEdy A5, ICT FA7F < s&Al
dn2 g ICT e Hxd 4382 gl Aoz dedn o
2017-2021 =7pEddeke] ICT H&& F7iskalesd, 3

w
T 5o
g



TE Qzxe A4 Ao 25o] gwrH A T(CEPAL, nd.—d). 1
Ay 1009 127 Fe 7Hda 5 2006del 0.51= 19o] ] <F
He Aoz FHEOY 2020 20874 FFekl AL, AE U
ARERE S HlEE 2006 Al 9.5%elA 2020d 70%7HA]
S7FF e ITU, nd.—a). FEldelxs =71 &4 A=k A
HH| M=  FAF(Telecommunication Authority  Suriname) oA
dgsta glov, 2011de Af® ICT I UACT-AS) A v
A Aol xAHELH ICT 3= oF 607019 ICT 7IdE0]
7HlEolde FIlE, H2dde 7] 2= ICT Vision 2030
wxstelon, ICTE S8 FEde] A8 AARds Adst= b
FE38tal ATHICT-AS, n.d.).

AE gge del Aol mE WidN 1 SFEo] W
=949 fYo=, Musdet AF F90l 0869 Y e A%
AEE warh WusdtE BE W5 330% F o8l 59 Qe
St Sk AwAe QQlelM RES g%e tehia goh $4
A8E Swelx SAEAAH WS S7he A e
9%

A 32k AbslEo] AlE 2019-2025(Tercer Plan Socialista de
Desarrollo Econémico y Social de la Nacién de Venezuela)” ©fA]
ICTel de] ojs 4% Agsta qoy, HEEe fAd Adsyd
ddE S gl 4ol (CEPAL, n.d.—b).

L Zled SHeAz 7P 713FQl AY Fael 3o
sl By v W w93 TAR AEHQ] dEde AlgElal Sl
gEolt (FH vl o= < fetel= ojARE, 2020).  Heeks9]

A Ak gt ICT d=ehs JEFA7|El 7]kt
S FHstEd 7P 7124 AA 2o E Austal vk (Heeks,

2017). 2@ MusdeelAs wd oitr AR AL A
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[32 4-12] A% maypdel st 2oz 15 23

gdexyd Pk ek
N 0.720241 0.761601
A 0.707625 0.776173
T 0.810752 0.850403
0] 0.650576 0.735276

s A%
1% 71FS 08% Agstel AT At 1219 o] A

=
3}
) Sl
7F A& A= ZEdth Ragin(2000) 9 7)o wat
= 9]
4 (almost  always) Fwx7o] H+= Aoz Yyelgt. 7/iE WS
= St

Zte=

[ 4-13] A% added dd 221 45 43

FEzd A& 23H
N#*A*T*0O 0.916908 0.520571
AxT*0 0.918868 0.534284
N*T*O 0.900935 0.528799
N#A*T 0.882304 0.588042
N#A*O 0.850413 0.564454
AxT 0.887858 0.629731
N=T 0.878967 0.653319
T=*0 0.903196 0.542512
NxA 0.806542 0.635765
A*O 0.829341 0.607789
N=O 0.818462 0.523653
T 0.850403 0.810752
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-

J_,NO
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)

ofi

Toll

ofi

ofi

da4
0.956318
0.931818
0.916908
0.914135
0.880651
0.871252
0.817689
0.753687
0.713621

g 23}

o o

1

0|
i=]

A7} Vhepge,
(Truthtable)

23 33
AH &

hyA
ar

4-14] A4

hyA
ar

[

7178 el

pL

)=

A=7F 0.5 1)
0.5%

7F AHZE 170

H

AO

’

ATt

}+

°] 0.8 ©]

npEro® oy

o

g

B
<M
3

A

%) 4]

3|4] (Complex solution),

3]

Tz
T4

]_
o, 744 9.(2015) ] u}
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S
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kels
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X
=

=24

3l 4 (Intermediate solution) 2]
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[ 4-15] HAAA A A

EER L R

o5 NE 2y _‘—TL—E-— 249 ‘Q_i'rl’é
(raw coverage) (unique coverage) (consistency)
1.1 T 0.810752 0.18102 0.850403
1.2 A 0.707625 0.0778935 0.776173
Solution Coverage (#A] Awe) 0.888645
Solution Consistency (A <#4) 0.768866
HA, g A ASE AFEd [CT Axep FF0] &2
Ao AEA o] @ 27 A9 F XY mPow 4y
FORYY AA 4 07622 Yeigon dA AyEe of
88%% L=ZHA Zze el sidshs wvhE Avnd, wdy
L.1elA §-F2o], 28 1.2 A7k 7247t 0.960% 7P =2 &%

j=0n

OEH

Hes dehdslit tdso®, a4

I EEREE AL

) °
= =
Ane T 30 BEow sds At EEH AU

[£ 4-16] HAA 47 vwa 2 0 457 o4 2ot
23 NE 2y _‘—TL—E-— 249 ‘Q'i&’é
(raw coverage) (unique coverage) (consistency)
2.1 Ax~T 0.402633 0.0257817 0.825647
2.2 ~AxTx~0 0.4339 0.173341 0.900911
2.3 NxA*O 0.564454 0.17718 0.8504133
Solution Coverage (A A=) 0.780581
Solution Consistency (AA] d#A) 0.803955
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3N B¥o] zte HA AyEe o 78%c°1H, d¥dS 0.8
ooz Yl HAXA AAuwANe] Ans AR el
Fast BE F sty A9E =EFH BR¥A 5 w4 Afolghs
s xEsta Qvke ZlQld], olE wEoR AdE AvHW &g
210 W& Adxet FFE(-T), B8 2204 @+ Axd Fd
(~A)F FAH 2 "4y FF(-0)o] vYERaL Stk adel® =7tk
g REEo] =2 AN adAS e H7belA dvErd o F 23
olgb= S nHAEW, 54 o AYS & FHE T AR
&etal vk AS & 7 vk dE 501, BY 2104+ Ao w
o ozl £FES zhEy Qg B e, AEF oA e
ArE 7HA Qa, B8 2204 Axd S F3 3F H ¢
ol WA, 958 & Azt FES JHEA AE 2 B =
A YERYIL QitkeE 5A4S HolFa gtk

Zkzke]l BEe] sidsteE w7 AN T A% AT B8
T7heE AMER, B9 21004 F=2(0.63)7F 7HE & a5
AEE HYlow, auFor Twyrzt ¥, HEHEe, AditeE
Ao 7F, EFetAavt s AR AW E AT AARE, FEE ] A5
ICT 1z} FFo] Fdv 33/M= 5 25912 st &apAnt, 4%
AEA S 2 2he1 Qe Zog BT oF o] ofr=:

2017-2021  =7WHAIE (Toda una Vida)® =7 gAg
A (Politica Ecuador Digital) = HIg o=z & F=74 yAd
AgS  FREar JPH(OECD et al, 2020). ¥y ofyz)
AREANR(MINTELD) olA= 20229 8€  ¢xg A oAt}
2022—-20256% Wxstglomn, <lzeziel gEo w3, YAd AA,
A7, gx"E FAF 55 Axska Utk o9l 2021del+=
MAGRRSH(HE 459%) & Adsta, 2022dol= Atelw Hb
A Ad=g AusrE ot Y JAES TR A4, &85
AERERE A3 AAYo = Al 7] H& SAHCE AAAR] S
7EA 3L Qi

Fhe] Bl Aol =wygt ¥k Ao, vF
Su ul 2391 FEolARE gAY FAS St A
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rlo
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AgAow Austa ot odE =ol, ARAFHES 20049 HH
T A #2005 A2 BAES] 9] 3] CNSIC (Comision
Nacional para la Sociedad de la Informacion) S A5 3sle] 471d
OAEg Aks A% SR gtt 2022d 0= 71 tA" A2k (Agenda
Digital 2030)& W3Estleow, AMda 9 A Zeda, A4A4
99 A wS 2 oA 7, UAE A, Oxd AA, Alel Eel
Zl=gilolet= 77HA BRE xdstal Stk IR E S
FEsdE 2013de]  AFE  dHolEHEIHMHLT2) 0] glom,
2018df= AlolH  HFS  $3t  H=F(Estrategia Nacional de
Ciberseguridad 2018—-2021)% <33 th(Reptblica Dominicana,
2022). olAH F =7F EF YAY A A=A SHolM= Z

=
ZAA Qe & 5 U, oldF PH PFHo] I AxY £E>
__/r: e}

FrRAE M ¢ ldleE aEsEE ¢ ol

F AR 1y 229 A, AR bk aEa FA 7 g
SHoME We FFo|ANE ICT Ax} FFol & zZHx A$E
=3t Y RdeMe o4 AgEgd ICT  dzZd F4
ol MJEZ=ZUNA0.95) 7 7P e 2% AEE
Bl o] glelx FEd, whlo]ma, TEvrl, ZwH|Ygt, ukstubrt
gt 2y 219 2F 2.2& ICT Azt FFo] v 49
S AR AR dx2AQl S HolFa gled, 23 2.10] ICT
Axere] Ay AHE A=A s T8 EaFod, 7 kil 2 Y
222 w2 7 WMFY o] FAgdE ETetal olE =2 Ve
TFre i BEegstn ok BE 224 L &% HAFE e
S7bes AR, Ve FFol TEm A AACA ICT =zt
ol 1091 oluiell =L 3tk o= vl 2, ICT A=zt 50|
=7k vlwE] €53 H2 A9 VeER Ui FUEY FAE
Besh= B97F EAETE e ouEt BF By 2.29 dd4d
XdAol B 2.1 v thh EA Yehde A4S Boks u dg
ngel drgoe] T A9 545 AWl £ U xue e
& g L, ARY Fus FEl Vsl FAE Anndsts AT



ZZ 9 v Jedga g 4 Q)

sAY 28 239 A9 A" gAY AwA

Mul s =, B2 2 geolgke Al 7hA 9 dl WFelM BE E
S48 Aot did RPods oM "Ad AH A5 F09el
ot m7kEo] algEH =, Bepd(0.87)0] M w2 A% HAFE
zbe Zlom uehda, Zel, dAF, Z2EETE dA R, st
anEel xS A% AFE B et dlg REge ICT =t
T AFEDolRe 540 flernz, 44 Fw o ICT
AIets ZEFHOWA L thE Al WFY FE B 22 A$E
guigttt. s BPS =EH Al 7P B TN s A Eol 7H
A v, ol FET A el AF aspdol =A dEhde
e =7l #ls s Aol w2 e b 2delEa & 5
ass
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In the digital transformation accelerated worldwide due to
the 4th Industrial Revolution and the COVID—19 pandemic, this
study focuses on the relationship between the configuration of
digital policy instruments and government effectiveness. This
study attempts to expand further the previous empirical studies
that examined the causal relationship with government
effectiveness by setting the level of the country's ICT
infrastructure and the government's online service capability as
independent variables. In particular, based on the previous
research that digital technology has a positive effect on
government effectiveness, this study assumed that government

effectiveness would also be high if there is congruence between
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the digital policy instruments. Under this assumption, the study
aims to examine the mix of policy instruments that appear in
countries with high government effectiveness.

The 1issue of digital transformation is becoming more
necessary not only in advanced and technology—leading countries
but also in many developing countries. Therefore, most countries
have established and actively promoted national digital strategies
and policies in Latin America and the Caribbean region. In light
of the context, this study selected 33 countries in Latin America
and the Caribbean region and compared the levels of different
policy instruments promoted by each country. Prior to conducting
the analysis, four instruments of the digital policy were selected
based on Hood (1986)'s classification criteria: government online
service (N), institutional tools(A), ICT infrastructure(T), and
interdepartmental cooperation(O).

The research method i1s divided into two stages. In the
first stage, the classification by type, according to the level of
policy instruments adopted in each country, was conducted
through Fuzzy—set 1ideal type analysis. As a result, out of 16
types of all possible configurations from the four variables, 26
countries were assigned to 9 types. Among them, three types
consist of countries with high fuzzy membership scores. Type 1
1s the active digital policy promotion country with high scores in
all policy instruments. Chile, Costa Rica, Brazil, and Panama are
in type 1. Type 2 i1s the ICT infrastructure—oriented
development countries like Suriname and St. Kitts and Nevis.
Type 3 is the country with a lack of capacity in all digital policy

instruments, such as Venezuela.
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In the second stage, the Fuzzy—set qualitative
comparative analysis was conducted to examine the relationship
between the policy configuration with high government
effectiveness. As a result of the analysis, three models, A*~T,
~A*xT*~0, and N*A*O, were found to be policy instruments with
congruence in terms of high government effectiveness. Model
1(A*~T) is a combination of a low level of ICT infrastructure
and a high level of institutional tools of digital policy. Ecuador
and the Dominican Republic were found to belong to this
combination with high membership scores. Model 2(~A*Tx*~Q)
combines a low score on institutional tools and interdepartmental
cooperation but a high level of ICT infrastructure. Type 2
countries were included in this combination. Lastly, Model
3(N*A*O) has a certain level of ICT infrastructure but has a
higher level in other policy instruments and was found to be
countries in Type 1. Each combination has congruence by having
a complementarity with other instruments and showing a
correlation with countries with high government effectiveness.

The results of these studies have the following academic
significance and policy implications. First, this study can provide
a foundation for regional research by analyzing Latin American
and Caribbean Studies with difficulties in quantitative or
qualitative research using the fuzzy set methodology. In the long
run, this can be expanded to a study that examines policy
characteristics in the region by comparing the timing of analysis
differently, or it can be expanded to a regional comparative
study by expanding the analysis target to other regions. In
addition, this study examined a combination of congruence

between policy instruments by empirically analyzing the
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relationship with government effectiveness. This is significant in
that it can contribute as an exploratory study to discover the
causal relationship of the configuration of policy instruments that

can positively affect government effectiveness in the future.

Keywords : digital policy, digital transformation,
policy congruence, government effectiveness,
Latin America and the Caribbean,
Fuzzy—set Qualitative Comparative Analysis,

Fuzzy —set Ideal type Analysis
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