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& ”ﬂ, o et g eeA JidS AFEAM e B
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(Ali, 2014) AF54 Ede E&ste] A5t A= A 44344
1=}

U= (growth and work satisfaction), W% Jﬂrod 5 7] (Internal  work
motivation), #% A3 (Work performance), ZA<-(Absenteeism)z}+= 3}
9 ARE B3 SAAS W, LS ‘é%'ﬁr"d = D S A
HAE Yebdth 8 AeldH Zheddd A s ey el A
A WS P Ak AdAAE YElll e, ol & Sl 28 QoA
b i1 el e BEE WaEo] AFRESH H o Al v
2ol gelw A}, (Fried & Ferris, 1987)
(19 1] AF5A4 (Job characteristic model)
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3. A& 9934 4 (Breaugh, 1985)
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1% 32 ). (Spritzer et al.,, 2017)
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U a2 FAY =9 88
(1) 3 Ap@)

FATTFAEE 19609t wEATE BAA I 2A; FH A A XF5-A]
(flextime)7} A& E AHo] AlZolHW mn|ato] A= HP(Hewlett-Packard) 7}
= =93t (McCampbell, 1996) ®]=+<¢]
AtEll A= EE FEel A 1978 AR S5 AS 9 Fd 2 HeoF
A H(The Federal Employees Flexible and Compressed Work
Schedules Act of 1978)°] Wi Atk (WA E, 2013) o] F W=rolA K
g EAHo 7 FAZHFAZ FakE dols, 1994 U F-E g
A 7S Aol A3kl d-7FA" &y zZ 1@ (Alternative  Work
Schedule; AWS)S AYE 2yoz 73 Aol A7 HULh
(McCampbell, 1996) = Z 3} 20123 7] v]=ar 2212 77%7F dsl=
AZEE BbE g AL, 66% = FolA A Qe S e AeE Gy
Elyttl. (Kossek et al., 2015)
FEAFANME 1996 s P=roll Ak Sof FrME Tt HH
S FHAZIEA FATFA g =97t GAkE AT (Lewis et al,
2008) 20199 & A EU 7FYd=r9] =24} 39%7F F+4 o 21(21%) ¢4
3] AeAom(18%) dAFAIFE AY £ e Aer yedth
(Eurostat, 2019) v]=r&] Ap#oll A of mpxb7bA| = o] ¢ gh A=A &=
Y2 4 Aol e AL BAY A A3 F, olHE HaE 54
o= sta, #2A A AdeAE A3 JHgel ¥ (Work  life
balance)= HFOo=M HAFUHEE Fol= H ZHFo] urHA 3l

(McCampbell, 1996)
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A A 113 A Aoz ALY B A4-A8A vES FEA 7= i
A s FRAA 7= AYS 7HElZlth. (Mann & Holdsworth,
2003; Sardeshmukh, 2012)

ol 7= &9 w7|e e FE AN LA e AR o) S
Hol A BAET 7 d47]eS 283 Agdh & 2o A85E A
Hs Azshr] wiEol ALY AIZFA Fuk(time pressure)S WL,
93 25 (Role Conflict) #Hx= H-9] A#AAAE zk=t)h BhH 938 2354
(role ambiguity)©] =olX| &= G775 Tk 5 =4, ol 2474 o]
A3 7o HAe] JFS HAAIIA e oA L5 EEYEE A
d Ay LAV g E Zog Foldy, afoE Esta MY Te

AL QT2 w2 A 427 (exhaustion)S A#HeE SAH a2

E}dit}. (Sardeshmukh, 2012)

WEel 71 B8 AR AAGREA, =, A8 Y AY) SHelAE
AREAS QRN E G750 F2 wAAL &S FHA] 484

(Autonomy)S  Folx|wk ¥ =w(Feedback)®} A% A Y(Social
Support) ¥} F-9] Ad#AAE YEAT o] AMG A SFste A9
(Office-based employees)ell Bl&] HATF27F AAFAG o=

F 3A Eolx= Ao 9 TFelo] AHFHA AT
A

=
M
o]

A Aoz Foldr) (Sardeshmukh, 2012) 3 2
4, AT & FAAA AYA BRE VAT E4 0] AAH
ﬂr. (Mann & Holdsworth, 2003) Yo7t 7|3l H= Q&) 18 &E<¢A
AAEHA 2 uw FAY] 2AEYY A wnFe @ A

2=, olF dgxe FUbete dwrd Aol EAHAG

(Trenerry et al., 2021)
O 49 #%(Competence)
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Mz A4 7e 50 a5l i, 24 B A5 AdoME &
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3 =
A= A2, V&, AEARFES ¥l (Spencer & Spencer, 1993
Sabuhari et al., 2020) 53] 7| RE L2AR o5 M2 2L
AZFH V=S a7 ddd dHelHe AE Vwow AS FdE
T = dloly & FH(data literacy), A E Zel=E Aiated 4 3l
i o

5@ (creating digital contents), AFH AHjet =¥ 7719 7%

-

5% (computer literacy), YA & 7]Hto =&
S EFd AL vF = T3 (communication
OAd ZRl=E s Bosy] 93 1

and collaboration), 4]}k
A AZ shAas 5

o A2 (security), Al AelA 74 BHE Fa
A+  Abar®(unconventional and critical thinking) %°] QT ®TU
(Potemkin et al., 2019)

7l& o] Walst= b, 2R dA AYa 9l

SEEEE:
88 Z4Y Qoka eA, 2247 3 #7e) Wl

e

2 o= Ay Y WSy vhEsE e Holth webA 23
Mz dEdy 7S 5 2% JATH wE o5 J3wstel] g
g+ AAFY, = A& (adaptability) ¥ FAA (flexibility) AHAS 2zt

6(;} ~
87} 9t} (Van Laar, 2017) o]+ <&x7F drpv} A4 G5
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3. 7l€X B mE dFuE 94 gFad

O H3Z(Empowerment)

o
it
2L,
=
i)
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T EE | AR | AR | A9 | TS| ¥ | B d= | =
1 50491 | 1.000 | 2.000 | 1000 | 1.000 | 1.250 | 0433 | 1156 | -0663
2 50497 | 1.000 | 2000 | 1.000 | 1.000 [ 1.202 | 0402 | 1483 | 0.200
3 50484 | 1.000 | 2.000 | 1000 | 1.000 | 1.247 | 0431 | 1173 | -064
4 50482 | 1.000 | 2.000 | 1000 | 1.000 | 1.246 | 0431 | 1178 | -0613
5 32994 | 1.000 | 2000 | 1.000 | 1.000 | 1.01 0101 | 9727 | 92620
6 50430 | 1.000 | 5000 | 4000 | 1.000 | 1673 | 1332 | 182 [ 1.697
7 49755 | 1.000 | 5000 | 4000 | 1.000 | 1.184 | 0659 | 4206 | 18414

B SE t Pr(>lt) B SE t Pr(>t])

0.057 | 0008 | 7103 | <0.001 | 00589 | 0016 | 3602 | <0.001

A
a1

-0.082 | 0007 | -12381 | <0.001 | -0.083 | 0.013 | -6.617 | <0.001

A
=S|
A ()

(1) x (2 0.001 | 0008 | 0094 | 0925
RA & 0.0509 0.0509
T78% RA 0.0485 0.0484
F 2091 20.63
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[F53 % 2] Al 9 gAY (d5F4d3%hH
ZlEX K mE dFs 4 (g5t
W 28 1 28 2
B SE t Pr(>t]) B SE t Pr(>t])
A4
oo 0.111 0.020 5580 | <0.001 [ 0.148 0.038 3.908 | <0.001
AFFAAL D)
TA
oo -0.057 | 0.016 | -3.625 | <0.001 | -0.028 | 0.030 | -0937 [ 0.349
AFFA4 (2)
1) x (2) -0.021 | 0.018 | -1.148 | 0.251
s (&) -0.120 | 0.029 | -4.187 | <0.001 | -0.119 | 0.029 | -4.167 | <0.001
A=(60tH) -0.055 | 0046 | -1.196 | 0232 | -0.055 | 0046 | -1.196 | 0.232
AEFAEA| -0.040 | 0081 | 049 | 0620 | -0.042 | 0.081 | -0516 | 0.606
RA# 0.064 0.0656
A% RAH 0.0571 0.0573
F 797 7.83
[F=3 & 3] Az F&9 A8 (F=2=x3)
ZlEX R g dFHE 4 (Z=2x27)
W 28 1 28 2
B SE t Pr(>t]) B SE t Pr(>t])
A4
oo 0.107 0.020 5297 | <0.001 | 0.157 0.039 4075 | <0.001
AFFA4 Q)
TA
-0.040 | 0.016 | -249 | 0013 | -0.001 [ 0.030 | -0.028 | 0977
AFFA4 (2)
1) x (2) -0.028 | 0.018 | -1516 | 0.130
s (&) 0.020 0.029 0.785 0493 0.020 0.029 0.711 0477
=3(60tH) -0.028 | 0.047 | -0.604 | 0546 | -0.028 | 0.047 | -0.605 [ 0545
TEFEf (82| 0.080 0.081 0.979 0.328 0.078 0.081 0.952 0.341
RA# 0.0484 0.0488
TAE RAF 0.0400 0.0402
F 5.79 5.72
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-0.020

-0.054

-0.121

1) x (2)

she(U]&)

AH(60tH)
RAI+F

GG (-4




[F53 % 5] T4y Fie A4 (4543
Zlex B e dFHs <12 (457
W 281 28 2
B SE t PrClth | B SE t PrClt])
A2
Qraan (1) 0049 | 0020 | 2518 | 0012 | 0030 | 0039 | 0779 | 0.436
314
Qraen (2 -0.088 | 0016 | -5568 | <0.001 | -0.103 | 0.031 | -3.326 | <0.001
1) x (2) 0.001 | 0019 | 0564 | 0573
EElGCEY -0.028 | 0033 | -0.858 | 0391 | -0.028 | 0.033 | -0.844 | 0.399
A= (60dh) -0.050 | 0.057 | -0.878 | 0380 | -0.050 | 0.057 | -0.883 | 0.377
agFef(A-82)| -0097 | 0035 | -2720 | 0007 | -0.098 | 0036 | -2.722 | 0.007
RAI 0.0825 0.0825
e RAF 0.0718 0.0716
F 7.74 758
[F=3 & 6] oy F29 ALY (FE=2)
Zlex B e dFHs 21 (FEE7)
Ha 281 28 2
B SE t PrClt) | B SE t PrClt])
A2
Qraan (1) 0.057 | 0020 | 2817 | 0005 | 0024 | 0040 | 0599 | 0549
314
Qraan @ -0.088 | 0016 | -5394 | <0.001 | -0.114 | 0032 | -3567 | <0.001
1) x (2) 0018 | 0019 | 0946 | 0.344
EElGES 0037 | 0034 | 1.093 | 0274 | 0038 | 0034 | 1.116 | 0.264
A= (60dh) -0.014 | 0059 | -0.240 | 0810 | -0.015 | 0.059 | -0.249 | 0.803
ag&Fef(A-82)| -0.058 | 0037 | -1.590 | 0112 | -0.059 | 0037 | -1.59% | 0.111
RAI 0.0555 0.0557
FAE RAH 0.0445 0.0445
F 5.07 498
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(P53 % 8] JREANY PR AR (JFAD)
ZlEX K mE dFs 4 (g5t
W 23 ] 23 2
B SE t Pr(>t]) B SE t Pr(>t])
A4
0.098 0.040 2.441 0.015 0.032 0.084 0.380 0.704
AFFA4 Q)
TA
-0.066 | 0.034 | -1.933 | 0054 | -0.118 | 0.068 | -1.741 | 0.082
AFFA4 (2)
1) x (2) 0.034 0.038 0.895 0.371
s (&) -0.061 | 0.09% | -0.631 | 0528 | -0.066 | 0.097 | -0.679 | 0497
A=(60tH) -0263 | 0198 | -1.331 | 0184 | -0270 | 0198 | -1.366 | 0.172
AEFAEA)| 0209 | 0246 | -0.851 | 0395 | -0.208 | 0.246 | -0.847 | 0.397
RA# 0.0860 0.0869
A% RAH 0.0350 0.0348
F 1.69 1.67
[F53 3% 9] AHEAY Fo9 3AEA (F=2x7)
ZlEX R g dFHE 4 (Z=2x27)
W 23 ] 23 2
B SE t Pr(>t]) B SE t Pr(>t])
A4
oo 0.153 0.041 3757 | <0.001 [ 0.198 0.085 2.316 0.021
AFFA4 Q)
TA
oo -0.069 | 0.034 | -2.004 | 0045 | -0.034 | 0.069 | -0487 | 0626
AFFA4 (2)
1) x (2) -0.023 | 0.039 | -0593 | 0553
s (&) 0.056 0.098 0.577 0564 0.060 0.098 0.609 0543
=3(60tH) -0.193 | 0201 | -0963 | 0336 | -0.185 | 0201 | -0937 [ 0.349
TEFEf (82| 0.298 0.249 1.196 0.232 0.297 0.249 1.192 0.234
RA# 0.1142 0.1146
TAE RAF 0.0648 0.0640
F 2.31 2.27
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Abstract

Working Flexibility and
Employees’ Perception on the

Technological Change

Taeu GIM
Public Adnimistration (Public Policy)
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Seoul National University

Thanks to the rapid development of information and communication
technology (ICT), today’s technology is evolving from a mechanical tool
controlled and operated by humans to an information and
communication technology that supports the essential data required for
human decision-making. Changes in the technological environment,
referred to as the industrial revolution 4,0, are predicting various policy
issues related to future jobs and employment, and the government is
already setting policy agendas in some areas, such as industrial
restructuring and redefining the meaning of work. As the impact of
technological progress on the way of working becomes visible, this
study examines how the use of working flexibility as a way to manage
human resources, and employees’ perception on the technological

change. Specifically, the research looks over the different dimensions of

- 91 - -'3'«"':"'1.:E



work flexibility (temporal work flexibility and spatial work flexibility) with
regards to the employees pecemption towards technological progress:
job satisfaction (interest, competence), work authority (voice), working
conditions (income, working hours). As a statistical analysis method,
multiple regression analysis was conducted with wage workers in Korea
as a population. As a result of the analysis, temporal flexibility showed
a positive correlation with expectations that positive changes would
occur related to technological progress, and spatial flexibility showed a
negative correlation. Furthermore, as a result of examining the
interaction of temporal and spatial work flexibility, there was no
significant  correlation with the dependent variable. Through these
research results, we intend to derive policy implications for human
resource management measures that can effectively respond to future

technological environment.

keywords : Technological Change and Working Condition,
Temporal Flexibility, Spatial Flexibility, Human Resources
Management
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