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7lodst izl sk Q1Y S5 A= Aolth A § 7]
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AR A weto] thE AAM A A g TNks & A=
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ol#l & A 7FA F71E 7|¥Fo & Perry(1996)+=
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Kim et. al, 2013) & WA= FTF5AE7]9 AA Qe gt o]
th.(Perry et. al, 2008; # A&, 2009; Vandenabeele, 2011) Al WA= &
TEALE 719 g W3 A olth.(Alonso & Lewis, 2001; #AAE,
2005, AR & oA, 2012)
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A2d AZALTL FA7HA

ZAZAEE Aol B x4 FAdoldE A4dE E3 AAls
Aodt= A3 A A A FFibolth.(Ashforth & Mael, 1992) Albert &
Whetten(1985)& 2 A4 AR S "2a 7 o] Aalo] &3 22 the
A3 FE3e dAAA SAolgar HYgk vk il Dutton &
Dukerich(1991) % ‘#}Alo] &3t ZA 3 2 XAS LRIy FAA
1 X &=Hy EA’olgtar 3 vl ). Albert & Whetten(1985)2 =2 A
Adel £4o2 A4 (Enduring), 3414 (Central), 24 (Distinctive)

2 ANFAT ALge Ao A= ALH o thehbe 542,
A Aol Bael W@ 542, AAde de 243 pEde
E4e ot

24 dal SAES AR TE 2Nt FEsEE 4
o] &3 AW 54'S FEHOD Am gon, A13ste] AHAA
4 ol®el Juke FaL gl Ao wuEth ASRALS Aale] A}
ggwe FYAdolets Q43 1 FAA el Pold sHxsh PA A
or = RE e A7 oGk (Tajfel, 1986) A3l 4 A4 )
o] Ag ) £&Fo] & W WA 25737 BEe HolTh

2ARAREe AR} AV BFE ZAT 5 don, A
w9l 2 QAL QTR 2EHIF, A A9 Bl w45
SA ARG AolE 5 AT (Scott & Lane, 2000) e £AAARE
2ARSGE DHAA BAHC] Qiw £H DR X, A, o4
oo ZAAALES A8t xdsHA $vh.(Hatch & Schultz, 2002) =
ARAL e BAHow FE A d, WA 2485 o o
99 2A e Rololm thE 2A ol e, §¥ 2H BAL



R h
e AAANA Lo A F AEF = 2207 (Lounsbury
= =

& Glynn, 2001) 249 2847 AA4E THAIYE ATFEATAE A A
=]

3 A oh.(Stimpert et al, 1998) =42 ZZAAANA L Z2Z o] JH3 &

AE ZAstE Hrel 71+9] ¥ al.(Dutton & Dukerich, 1991), %2 % A
e AAA o Awd ¢ gle oAE A gig o= Ay
B

F7 (2R & 293, 2010) v o R 2AFAYL A B
44 248 93 9oz 23 W FHL AL (NEE & 295,

ZAAAG 2 BHdE APYATF= 245, olHox, A FRkE
T2 59 FAe #-dEol dHo] gk Poulin(1994, 1996)2 #
AGA 2AGA o] Ao T4 S = 7 Uve AT
5 AA AT 2ABAL S oA s AT ATA A7}
THo02 AAEHL Ado (Cole. M. S, et al, 2006; Abrams, Ando

Hinkle, 1998; Milliken, 1990) ZZ A A& 7oA %A 712

|t ol A FUAE AaLste] ZAFAALY B T4

FS vATE A5 AAEL ok (Mitchell & Beach 1990) x2]
&

AEo] 5] &3 e AAYL FHAY FHAAEY BFE 2

o AAde AN ¥R wREvs Aot (R, 2018)

i o of -y o ol mi M X

2. AR o Ad3} 54

A7HAE Aglel tal hAE I AuAQ gEE ofn @4
Fe & AR, 2018) AFAAWNE AA7HAE Aol APB5 o)
ol ZhAE AAAweldtan Ael@ wh Uk AQAE AFe FRe

! A3t B3 AALE A

wA, Adgd s 5 FAx
©)
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AJ7HA = Ao FEAA A v EE= WA 7EA o Ad e
3 WA= B S tEk A F shx, = BAo] oa R4H s}
(Ginzberg et al., 1951) W #1% =47} (Intrinsic
job value)©= AFAA, v, A & AF 2 AAd #BAAS F
= onsta A4 A 47X (Extrinsic job value)® X,
A8 5 A el Tk o9 Tl #AE
gtk WA A AGrR ek A H 247k o] A
o] ged, 1 A¥des dAHA= Lk AAH A z
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<E 8> H9FIAEY ZH(EWZE 3JFARY)

1A (S A) 2HA(FE A(FEa7)
o M) 3% 5} gz G E¥3 M ot EE 3
Robust z P Robust z P Robust z P
B B B B B B
S.E. S.E. SE.
O 8.253 .043 1884 | <.001 3.410 073 46.1 <.001 | 4.236 118 35.8 <.001
57| 460 .037 .061 12.4 <.001 .230 025 .030 9.1 <.001 228 .024 .030 9.1 <.001
A -.116 .034 -.016 -34 .0006 -.243 023 -.034 -10.3 | <.001 | -.245 .023 -.035 | -10.3 <.001
AAA=Z .043 018 .010 2.3 .018 .061 014 .014 4.2 <.001 058 .014 .014 4 <.001
Al = -.162 .008 -.092 =20 <.001 -.029 010 -.016 -2.8 .004 -.029 .010 -.016 -2.8 .004
Ex
e 689 .004 739 1519 | <.001 BT7 011 619 489 <.001
2E57]E -.092 .020 -.014 -4.5 <001 | -.472 .100 -.075 -4.7 <.001
- El =177 015 -.037 -11.2 | <001 | -.605 .085 -126 =7 <.001
A+ -.035 012 -.016 -2.8 .004 -.285 .038 -.128 =74 <.001
T ek
051 011 .056 4.3 <.001
2%7)%
=
B 057 .009 .092 5.7 <.001
25
RS e
033 .004 133 7.8 <.001
A7
F = 11561, 289 F9gE < .001 F = 6347, 289 F9g& < .001 F = 6404, =8¢ F9g& < .001
R-Square = .021, &4 ZA4A 5 : 028 R-Square = .555, &4 ZAA AT 1 542 R-Square = 557, &7 ZAA AT : 544
Sart MSE = 2.285 Durbin-Watson = 1.96 | Sqrt MSE = 1.568 Durbin-Watson = 1.98 Sart MSE = 1.564 Durbin-Watson = 1.98
TR FEFWIN) 37618 / x 9 AR AN FAFFEF, R-Square, T8 AAAT §)= AW FELAE o] &3] AL FAY
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<E & v¥F3IAEY AFH(OLS)

1A (& A 2A(FEH) 3GA(=E 5
H T3 H| 53 T
LS JEes EE3 Es E#3 I EE5
Robust t p Robust t p Robust t p
B B B B B B
S.E. S.E. SE.
s 7.978 047 167 <.001 3.504 079 441 <.001 4.226 112 375 <.001
25713 455 039 .060 11.3 <.001 .280 027 .037 10 <.001 276 027 .036 9.9 <.001
h=) -.121 037 -.017 -3.2 .001 -.318 027 -.045 | -11.7 <.001 -.316 027 -.045 | -116 <.001
AAAZ | .060 .020 .014 2.9 .003 076 016 018 4.5 <.001 072 016 017 4.3 <.001
Al -.145 .008 -083 | -16.2 <.001 -.016 012 -.009 -1.3 .16 -.013 012 -.007 -1.1 .250
Ex
T 673 .004 122 161.9 <.001 562 .010 602 51.2 <.001
27)%% -.102 023 -.016 -4.3 <.001 -.333 089 -.053 -3.7 .001
< H -.193 018 -.040 | -105 <.001 -.429 073 -.089 -5.8 <.001
A -.061 014 -.027 -4.2 <.001 =344 034 -.015 -10 <.001
T
034 011 .038 3.1 .001
2575
FI=AR
N 035 008 057 3.9 <.001
2%y
ple=t
043 .003 170 10.8 <.001
A=
F = 1032, 239 #FogE < .001 F = 5309, 2&°] Fo&d& < .001 F = 3901, =8¢ Fo&E < .001
R-Square = .010, =4 A& A4 : 010 R-Square = 530, &4 ZAAAS : 530 R-Square = 533, &4 ZA A4 : 532
Sart MSE = 2.275 Durbin—-Watson = 1.98 | Sqrt MSE = 1.568 Durbin-Watson = 1.98 | Sqrt MSE = 1.563 Durbin-Watson = 1.98
TR FELFWNN) 37618 / x 9 IFAEA AN FAFFEF, R-Square, T8 ZAAT 5)= AW FFLAE o] &sto] AL F=A4]
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T Hoto] WE HEIXE B o dgo] s 7 AEuse Byl UA
S 4 7tsAS Ut dEo) g2 HEakSo] B e A f
U4 FuAdd & A3, 20208 Ak F4E ve A, 5
7F F&ATE B o HEEA FHEeE AR e Aot
<E 9-2> dHE3OE FA9 EAEAH(ANOVA) 23
T o H e ZZAo 3 A FEEHE
20tH 7.89 6.41
30tH 7.66 6.28
40tH 7.53 6.41
50t] o] A 8.17 6.98
Fg&t 192.2% 441 5%
* p<.05
<¥E 9-3> d#H Y Bonferroni AFEAARZ(BA AETEZE)
o2} 2] 8H&
30tH 23% .000
20t} 40tH .36% .000
50t o] A —.28% .000
40tH 13 .0007
309 5oe) ol | 5l 000
40 50t o] Ak —-.64%* .000
* p<.05

<E 9-4> d=t¥ Bonferroni AFEHAARZ(ZXZF FAEWHEL)
Hi x| FolEE
30tH 13% .029
20tH 40tH .00 1.00
50t o] A -57* .000
40tH -.13* .002
309 T5om) ol [ 70 000
40t} 50t o] A -57* .000
* p<.05
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Abstract

Correlations between Job

Satisfaction Levels of Police

Officials and Their Labor
Affiliation

So Jae Chan
Dept. Public Administration
The Graduate School

Seoul National University

This study empirically demonstrated that job satisfaction within an
organization affects job satisfaction with government offices and
identified how such effects are regulated by the government
classification system, street-level bureaucracy, and age group.

To this end, the concept of job satisfaction was subdivided into job
satisfaction with organizations and job satisfaction with government
offices. Previously, the concept of job satisfaction has been classified
into intra—job factors, extra—job factors, and demographic and
sociological factors, and the scope of satisfaction has been examined

without distinction. Job satisfaction can be divided into job
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satisfaction with the organization as a whole and job satisfaction with
the department in which an individual works —an analysis that can be
supported through factor analysis. In this study, job satisfaction was
classified as job satisfaction with a corporate organization and job
satisfaction with a government office. The government classification
system variable was classified into judicial police and administrative
police, and street-level bureaucracy was classified into desk police
agents and field police agents.

The data used in this study were drawn from the 2021 Police Officer
Job Satisfaction Survey, which was conducted on police officers
across the Republic of Korea by the National Police Agency. A total
of 57,031 people responded to the survey. Of the data, 37,618
responses were considered valid for this study after excluding 19,413
responses due to random variability or careless responses.

In the study model, the dependent variable was job satisfaction with
the organization, the independent variable was job satisfaction with
the government office, the moderating variables were the government
classification system, street-level bureaucracy, and age group, and the
control variables were gender, affiliation, employment path, and rank.
Multiple regression analysis was used for hypothesis testing in this
study.

The empirical analysis found that job satisfaction with the
organization had a positive effect on job satisfaction with the
government office. It was thus confirmed that job satisfaction with
the organization strongly affects job satisfaction with the government
office among judicial police, with strong position classification
characteristics, compared to administrative police with strong
rank-system characteristics. Field officers, who can be considered

front-line workers compared to desk officers, showed that job
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satisfaction with the organization affected their satisfaction with the
government office. It was also found, to a certain extent, that the
higher the age group, the stronger the effect of job satisfaction with
the organization on satisfaction with the government office.
Additionally, a t-test showed that the job satisfaction of judicial
police was lower than that of administrative police in both the
organization and government offices. It was also found that the job
satisfaction of field police officers was lower than that of desk police
officers in both the organization and government offices. The trend of
job satisfaction under an analysis of variance (ANOVA) by age
showed that job satisfaction with both organizations and government
offices had a Possibility of U-shaped correlation.

This study has the following practical implications. First, to provide
adequate and equitable public services in the New Normal era, job
satisfaction among organizational members i1s a necessity. Low levels
of job satisfaction in organizations lead to low levels of job
satisfaction with government offices, which can lead to a failure to
provide appropriate public safety services and decreased productivity.
In this study, the beta regression coefficient of the independent
variable was at a high level of 0.6 or higher, confirming that job
satisfaction with the organization generally leads to job satisfaction
with the government office.

Second, it was found that since the investigative structural reform,
manpower reinforcement and incentives for the judicial police are
needed to alleviate the work burden and prevent avoidance
phenomena in the investigative department. Combined with the results
that judicial police had a lower job satisfaction with both the
organization and the government office compared to administrative

police, solutions to reinforce manpower and provide Incentives to
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judicial police are necessary.

Third, it was found that there is a need to improve the treatment of
field police officers. Off-duty police officers are exposed to job stress
and the possibility of civil and criminal prosecution as street-level
bureaucracy. In conjunction with the field agents displaying a lower
level of job satisfaction with both the organization and government
offices, compared to desk agents, it 1S necessary to objectively
analyze the duties of field police officers through job analysis and
provide compensation such as personnel measures and allowances fit
for the intensity and level of difficulty of the work.

Fourth, the need for management customized according to the age
group 1s apparent. Low levels of job satisfaction among the middle
group of coordinating organizational managers and their subordinates
can be detrimental to the smooth operation of the organization. An
authoritarian structure, conservative culture, conflicts in the process of
law enforcement, gaps between the ideal and the reality, and low pay
are pointed out as such causes. Accordingly, job enlargement, job
enrichment, a flat organization design such as a team system, and

realistic compensation are urgent requirements.
Keywords: police officer, job satisfaction, administrative police, judicial

police, work type
Student Number : 2021-25327
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