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Abstract

The Effect of Bureaucratic
Narcissism on the Perception of

Proactive Public Administration

Byeongwoong Kang
Graduate School of Public Adminstration

Seoul National University

The domestic public sector is being asked to conduct business
based on innovation and expertise. As national interest in Proactive
Public Administration has increased, various related studies have been
conducted, but most of them are institutional discussions, and there is
a lack of empirical research. Therefore, this study focused on
individual factors that can affect Proactive Public Administration. The
aim of the study 1s to identify significant factors influencing
Proactive Public Administration, and focused on the concept of
bureaucratic narcissism, to verify whether bureaucratic narcissism of
domestic public officials affects Proactive Public Administration. The
components of bureaucratic narcissism were defined through the

review of previous studies, and logical hypotheses were derived as to
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whether bureaucratic narcissism affects public officials’ proactive
administration from a positive point of view.

The 2021 data from the Korea Institute of Public Administration’s
public service life survey were used to conduct the research. The
three factors of bureaucratic narcissism were derived as 'recognition
of work expertise’, 'work autonomy’, and 'confidence in work
competency’. Proactive Public Administration was divided into two
factors: ’innovative behavior and public service value’ and ’'work
performance’. From the data, each corresponding metric was derived
for analysis. As a result of multiple regression analysis, 'perception
of work expertise’, ‘work autonomy’, and 'confidence in work
competency’ had significant positive effects on ’innovative behavior
and public service value’ and ’'work performance’. Here, in that
high-ranking bureaucrats are confident in their work and expertise
and take pride in their public office, moderating effect analysis was
conducted according to job position. As a result of the analysis, a
significant moderating effect was found in the recognition of work
expertise and confidence in work competency. The higher the
position, the greater the influence of proactive public administration
due to bureaucratic narcissism, and the lower the position, the lower
the level of proactive public administration as their expertise or
competency was evaluated low. On the other hand, in the case of job
competency, the difference between positions decreased, which means
that even high-positions can show passive and reactive administrative
attitudes if they are not sure of their job competency. This study is
meaningful in that it revealed that the motivation for public officials’
narcissistic temperament can be a Kkey task in personnel
administration now that the active role and function of the public

sector 1s being emphasized.
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