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Abstract

The Effects of Vocational
Education on Organizational

Commitment

— Focused on Public Officials in the

Community Health Center -

Yong, Yurim
Department of Public Administration
The Graduate School of Public Administration

Seoul National University

This research aims to make up for the three years lost in the input
of community health center officials to prevent epidemics after the
spread of infectious diseases, and to carry out public health promotion
work, providing high—quality health and medical services. Public
officials in the community health center are forced to perform duties
that differed from their own duties, increasing their concerns about
the organization. It is self-evident that the government should help

public health center officials improve their job performance in order to
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increase their commitment to the organization. Therefore, the need for
vocational education has emerged naturally in order to improve the
ability to perform duties, such as adapting to new duties, conducting
appropriate projects for the target person, understanding the direction
of projects and policies, and grasping the latest trends.

In this study, the results obtained through a structured
questionnaire for public officials in the community health centers in
local governments are analyzed through SPSS to examine the effects
of vocational education on organizational commitment. For this reason,
vocational education is divided into five categories: lecturer’s lecture
competency, educational content, educational environment, educational
method, and educational support. Then, organizational commitment is
divided into three categories: affective commitment, continuance
commitment, and normative commitment. The relationship between
vocational education, organizational commitment and its sub-variables
are examined by multiple regression analysis.

A brief summary of the research results is as follows. A multiple
regression analysis including control variable shows that vocational
education has a positive (+) effect on affective and normative
commitment. Among the sub-variables of vocational education, the
educational environment has a positive (+) effect on affective and
normative commitment, and the educational support has a positive (+)
effect on affective commitment. However, it is shown that vocational
education and its sub-variables do not have significant effect on
continuance commitment. Then, among the sub-variables of vocational
education, the lecturer’'s lecture ability, educational content, and
educational method do not significantly affect organizational
commitment.

As a result of the analysis, it is confirmed that there is a positive
(+) relationship between vocational education and affective and

normative commitment. In addition, the fact that educational
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environment has a positive (+) effect on affective and normative
commitment 1S proven.

Implications of this study are as follows. First, it can be concluded
that the effects of voluntary organizational commitment, such as
affective commitment and normative commitment, can be enhanced by
providing vocational education to public officials in the health care
field to improve their competency to perform their duties. In addition,
in order to enhance the educational effect of commitment in the
organization, improvement of the educational environment and active
educational support must be preceded. Moreover, educational policies
that are worthwhile should be established for the smooth launch of
public health project and for the future public health and environment.

Second and specifically, it awakened the importance of creating an
environment that allows students to concentrate on their education.
When undertaking vocational education, improving organizational
commitment requires both the composition of the surrounding
environment and atmosphere, and the appropriate use of educational
equipment and tools that allow for commitment in education.

Third, we were able to speculate as to why the relationship
between continuance commitment and vocational education became
non-significant. Since adult vocational education aims at voluntary
participation, it is natural that vocational education is not associated
with continuance commitment, which means involuntary commitment

in the organization.

Keywords : Public Officials, Community Health Center,
Vocational Education, Organizational Commitment
Student Number : 2020-28464
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