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r 11.8907 133.700"
R 116 637
i 106 634
AR - 528

F1) T"Tpk.001,

""p<.01, "p<.05



=2

o
rok

4ol =& g1t

u
1%

71 AFFA 2R AEerE o] FR A nXE dFS 5
dgHo] xds=x Felslr] &l Hayes(2022)2] PROCESS Macro
for ROIA Al &8k Model 15 &&sto] A4S AAFa, 7 Ay <&
V—14>¢} vt BAWEIS] Foloji-= BP1v} sty AYetsgdS
ZE A fFogt A0 e vA= A (B=.631, p<.001) &= Et
11 AEeE gy st A deaede B

deeEdol 2R 1

CE V-14> ZEERAD Z29\M0| BN SERNBYY e 22

L0 I
Faol 293
coeff S.E. t D LLCI ULCI
(akp) 1.069 467 2278 | 0.023 147 1.199
SIS aPAE Tlde| Ty .041 018 2.242° .026 .005 077
MY O|EZ ek ) .054 0.35 -1.546 123 =122 014
oAzt OlEact200)
3004 071 043 1.632 103 -.015 156
40CH .094 047 1.994" 047 .001 187
50CH Of 4t 134 .066 2.035" 042 .005 263
A B .631 011 5.606" .000 410 852
stG A Hetd -.098 142 -.686 493 -.378 183
AHEeI Mt SR H e .031 034 928 354 -.035 098
F 101.000"™
* .641
iR 635
AR .001
Z1) "77p<.001, T'p<.0l, "p<.05
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Abstract

The Moderating Effect of
Learning Support Environment on the
Relationship Between Career Resilience
and Followership of Office Workers in

Large Corporations

By Chungseok Han

Dissertation for the Master of Philosophy in Education in the
Graduate School of Seoul National University, Republic of Korea, 2023

Major Advisor: Jinchul Jeong, Ph.D.

This study was conducted to explore the relationship between career
resilience, followership, and the learning support environment among
corporate office workers. The research questions established to achieve
the study objectives are as follows: First, to determine the level of
perception of career resilience, followership, and learning support
environment among corporate office workers. Second, to understand the
influence of general and leadership characteristics on followership
among these workers. Third, to assess the effect of career resilience

on followership among corporate office workers, controlling for the
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influence of general and leadership characteristics. Fourth, to determine
the moderating effect of the learning support environment on the
relationship between career resilience and followership, also controlling

for the influence of general and leadership characteristics.

The study's population included office workers in Korean corporations,
clearly defined as companies with total sales and total assets of more
than KRW 500 billion and at least 300 employees as of 2022, according
to the Fair Trade Commission. Non—probability purposive sampling was
used for the study participants, who were office workers in these

corporations.

Data were collected using a survey instrument, comprised of 68 items
on career resilience (14 items), followership (20 items), learning
support environment (12 items), authentic leadership of the immediate
supervisor (16 items), and general characteristics (6 items), which
were all derived from previous studies involving corporate office
workers. All items except for the general characteristics were measured
using a 5—point Likert scale. Content validity (verified by two experts)
and face validity (verified by five corporate workers) were ensured,

and reliability was verified through a pilot study using Cronbach's alpha.

Data collection took place from April 2 to 17, 2023, using an online
survey, with responses from 478 participants. After excluding 17
insincere responses and outliers, 461 responses were finally analyzed
using R 4.2.2 for reliability analysis, descriptive statistics, t—tests,
one—way ANOVA, correlation analysis, regression analysis, and
moderation effect analysis. The significance level was set at .05 for all

statistical analyses.

The findings of the study are as follows: First, corporate office
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workers had high career resilience (4.04), somewhat high followership
(3.89), and slightly above average perception of the learning support
environment (3.29). Second, followership levels among corporate office
workers significantly differed by gender and age, and the authentic
leadership of the immediate supervisor also influenced followership
(r=.283, p<.001). Third, career resilience of corporate office workers
had a high influence on followership, even when controlling for general
and leadership characteristics (B=.745, p<.001). Fourth, while the
learning support environment did not moderate the relationship between
career resilience and followership, it did have a moderating effect on
the relationship between the sub—component of career resilience,

network utility, and followership (=.071, p<.05).

The conclusion of this study can be summarized as follows based on
the results. First, the career resilience of corporate office workers has
a strong influence on followership, demonstrating it as a significant
personal characteristic. Second, the followership of corporate office
workers is influenced by factors such as gender, age, and the authentic
leadership of their immediate supervisors, though this influence is minor.
Third, while the learning support environment does not moderate the
relationship between career resilience and followership among corporate
office workers, it does moderate the relationship between network

utility and followership.

Based on these results and conclusions, the following suggestions are
proposed for future research and practical application of research
results. First, it 1S necessary to identify the factors that influence
career resilience and assess their impact to suggest practical

alternatives for the development of followership. Second, the

T [ T
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environmental characteristics affecting the relationship between career
resilience and followership need to be identified. Third, empirical
research examining leadership variables that affect followership should
be continuously conducted. Fourth, criteria for a clear population
estimate of corporate office workers need to be established. Fifth,
recruitment policies can be implemented to secure corporate office
workers who exhibit high levels of followership. Sixth, comprehensive
career development policies, rather than just learning support, need to
be implemented and executed for corporate office workers with high

career resilience and followership.

Keywords followership, career resilience, learning support
environment, office workers in large corporations,
controlling supervisor's authentic leadership,

moderating effect

Student Number :2021-25940
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