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23) Christine Geeng, Roesner, Franziska. Who's In Control?: Interactions
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40) Strauss, A. L., & Corbin, J. Basics of qualitativeresearch: Techniques
and procedures for developinggrounded theory. 1998.

41) S o8 BW nEL AT 2cl2wYelEe: Y BHolAe
I87 25 8 =&, AAHFGAT. Vol.20, No.2, pp.183-195. 2019.

42) Strauss, A. L., & Corbin, J. Basics of qualitativeresearch: Techniques
and procedures for developinggrounded theory. 1998.
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Abstract

Home Cam Service Design
related with Communication
model between Parents and Youth

Children in Smart Home

Lee—Seul
Department of Crafts and Design
The Graduate School

Seoul National University

This paper aims to produce UX scenarios that can occur around
issues related to control rights and the concept of privacy in smart
home use situations, focusing on multi—person users in cooperative
relationships, and to design home cam services. Parents and
adolescent children, who had many control and privacy issues, were
regarded as a cooperative multi—user model, and in-depth
interviews were conducted to provide service design reflecting
scenarios that may occur between parents and related data were
analyzed and reflected in the design. In particular, we would like

to find out the relationship between multi—person users' smart
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home UX changes and the service that considers user relationships,
including communication methods, focusing on home cam products
that currently cause privacy issues between parents and children.
Therefore, the evidence theory was applied to consider the situation
of the more contextual and conditional periphery. Through in—depth
interviews with smart home users, it was found that the cooperative
relationship between parents and adolescent children affects usage
behavior, and it was also observed that negotiations were not made,
especially in relation to control and privacy. The situation in which
smart devices do not communicate between parents and children
was considered a problem and the design was designed. Therefore,
this study focused on changing the UX of the home cam service,
where conflicts between parents and children occur most frequently,

to a form suitable for communication (negotiation).

keywords : Smart Home, Multi-User, HomeCam, Controls, Children,
Privacy
Student Number : 2021-26762
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