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@ Asher AAYY, FRIAD B3FHE
AQel AABE Felst FE3 ST 20199 FA%
B3 71E 4ol 63647 AABE Foln, o= A% F

)

O

T 44.9% A 13.5% S7HeE Aoz Hol oA Az
Zo] Hit oA E WMEA FUsti UAeS & F UATHEAA, 2017,
2019).
JHEHE, 49 A3 FA=rt Folfel wel a5 AT sHA
Al HAe AapEe] AR OS5 AR T H2 Y TSR A
T AdE S, J48 F 63%7F BAES AAFH & WA= HFY
AU 543 0= AS & 4 AtiWippermann, 2019). 53] k=1 AL3)

1=
2 =
Aol te T o= A AR g, 1)

il
s I77F oby gt skhlar, 20239 n8F
et MEZAAE SHA 7398 F oF

22.9%7) AAN TEYolY) HHEL AFAAY 52} ol

s A=

AL &3 v gk 4aE BAE A5k A =¥ 1960
Aol 70 dthRE AlFbE o) of] AR vk Fe] thaEAl o
olm, "#MeToo’, Time's Up” &2 AAE ¥t 52 old Wste] T4
of A SltkDiehl et al, 2020). = HA] o]¢} e SFo FF}I
Hese AT 5ol &4

2000 )l Sof il A4a)F A9 P HPEL
553, oo we WA AAE o] £ YrHEAT, oA, 201D,



a8y Aabdolghs By
A&k A cHDiehl et al., 2020).

AAZAZHWER)2 2021 d AlA A¥ Az R34 (The Global
Gender Gap Report)'ell &3td, =2 A8 HTF AF+= 1567019 7}
o =7 T 102915 7] &E3H . OECDE] 2016@ R iAoMA= HE
A A7 7HE =4 dEid 24400 A A3 FAlo A Sl
g oy Ee HAFHEEE ARSAE Bz, 2016). AAE,
OECD¢] 2022\d Z]-Eoﬂ 2 = A 1F A5 Axe 3L1%E, ©
A O] 1009+ & UH o AL 685 9,000 = q

)

As A3 -2 ASel] nxwd] &

Al

S
L.

—1 O
kT 9}411(%101 2020), 4%, AE, Y4 2
T, P Aol el g gel U ehte Adshe

T8 ARl = A8 ] &3t t‘éx—., Zﬂ‘:ﬂ TZE ZFHe =898 A%
shal 1o, Axbdel] ik 83 A2 HA ”E] gZFs =oizta 9l
A |, oA 8] A Ay DA GA A AAES Foldnh A H] 3]
Hes e AAEe Sl SAAIRE @ AFddAE HIET FEH 9
Axpdol o A wAst A} Suedt FEEQ007)] AFolAd= A
At oAl AgAtEe] HAe AEL HES FHE Yeha, old ot
EHISAY 282 A4S fFEdta dFstger, ol “rES 4
28 (Gender-Microaggression)“o] 2kl Wt th v H3 AAE S Fo
Ao g wAstal o] ZEAHQ o] ofHa, P ESHA YERYT] o
ol Wt Fejo] AapERT Ao FLAAAd ©o & JFS 12
T A Dumont et al., 2010). 53], P BlEo] £ A APE
o] A& wEF AEL ¢ AT DAY F o (Faulkner, 2009), 71&
¢l AR EANA B A5 LYo Williams et al., 2016).

oj¢} & mEZ A FE JE AH HAAJASAA T,
ol 1% FEF tastth. F4 ®=E=(Chan et al, 2008; Cortina et



al., 2001, ¥ (Brondolo et al., 2008; Lim & Cortina, 2005), =&+
(Nadal, 2010; Oswald et al, 2019), FAE, ZF o i3 EYE, AVIE
5% (Dardenne et al.,, 2007; Jones et al.,, 2016), Z1&]aL & Aol A2 A=}
(Chan et al., 2008; Jones et al., 2014) SolA YeyrH, o]& ox9}lx
A& o] JAtHElvira & Cohen, 2001; King et al, 2010). =3+ E< &
¥, 1Y 7HCGlick & Fiske, 1996, 2001), ¢&, EH= 59 484 E#47
< s &sE 5, 2017; YEE, 2018), ole AT 7€ AAA o
e Agd e %%‘ T Jua gqadn. ol#d A+ Aie A
B3 Aol o] AAAGET oiyet A& ALy NG E
IS 1 F AeE BHAFTh
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2018). 1 wioll thiFE AHS AF S A Sotet VMR, FE
S F&Fete A]lo] FAlo oA oF il A7, 2006). wWEH ] 2
e 7MY d&d o BS F84E FAETE dFsgo] "o
AT AAAH, 7G-S SAMstE 7€ A4 Ee] oS PES A
RS AP 7HsAol Eua ®QlthBeauregard, 2002). wEbA 7] E
AL oA TS A TR B, S, A 78 Z5ol A"
A BtFEF &, 2014, 7474 5, 2012).

oo AAEE F7ket sido] 7l dtstE Qs HE 2 d F
] A3 7 Aol #ATol 5438 FrlsttHTaris et al., 2006). 53]
FAZ2U-192 Q13 AHIF7E STFebAA EEHAANY I 7}

H 3
o] d9olM e HTde A FHsA e, d -7 des U ®
o] Atz FAloltk(Hwang et al. 2022). ol #A&o] AA=E 7& o
GRS iﬂr 7Hg Apololl A SET AR AW BEY =X 9T &
HFog I3 ofHwE A= ﬁ“* AT dFdd = Ao 71E 4L o
FARD TAkeh HA oo FE]l L3 7] olF AQ), Jga O=



Jal BAs= 2EH22, AAGY 9719k 2EH 2T S, o=

o] 71& ocwg] A2 fAdstes 242 UBHHE= RIS
T2, 2003). M 98 A5 71E qdA4A AEF, AAHew
ks %‘fék% M3 4 9dar, AR ofe} vl zhde] Al
3 otFdFE 71F F AkA W, 2006). wekA A d 7HE 9
aHoz 2 Tatd A A FAAA TS wH F
ol

2=

T AHGuelzow et

, 1991, 7143, 2014; v, 2005 Al¥H 5, 2010). A A7 =4
01/‘1 Frone(2000)2 4 - 718 435S AFsHA &2 AEH Hlwsty
d-7HE Aess AT ARl TR ANE ARE gEo] 313W, E

£ 7FsAol 1999 Hrha w3

o

o 3 0
= =~
Aol Age Fu, dedd 1Ee 7

mlo
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it
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o
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Jot
]
o
Do
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10
il
o

ok =3 194 vk AdE F o AAY 1000 S oides 3 AR
1F AF ZAFANAE Kotk A& FAlOl sk Zlo] FETUE SHO
83%, 1LE AF7F 5.0 ¥Hel 3.04H o2 Wit o) B2 HFE HI
tHA B ESNES] 2, 2012). 71&HZAGLE A4 7}, A 75, 3

)
2
%)
o

o
2 Z1A _37_%‘, 371 _‘g. u¥% /\1,:;]

, A, A < A1 omn, o9 A
2 71E 943 F 65.8%7F A AUE ks W AY dES AT
= BAF At EARGUIEEAEX A H 2AL 2018). wheta 7] &3
oy ARS|9F A Ao Ao gfutdt FAlC A JRAbe] Ao = <l
3 2E# et &3E AL JFsAel &5 & Utk EtkDilworth,
2004).

A 7R AFE A THH FHolA ] FEFsteE AFAFERE A

A 39
Al dE 7 AEY AR é«lHOiE}(Greenhaus & Beutell, 1985).
do] a7 Atgo] 7oA IS WalstaA d-7H8 A5 e %‘:‘E‘O}
o, St = 7pgo A o] o] A Ao|A e Ads Weid w 7HH-d &
So] A3 HGreenhaus & Beutell, 1985). & 252 dlo] o =&
789 dHelAFE B = A, F FFol a9l
AZ t27] g, 4-7F8 A 7H8-d #

(Gutek, Searle, & Klepa, 1991). %7] A+E

rlo
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@G o= HYARE olF AFES 7M1 AdFH HE-Y A5
TEE Jdez uFu JukBarnett & Hyde, 2001; Greenhaus &
Beutell, 1985). 18y F ZF9 S&ZA dFH, Ao FFH
ol & Hlu EAXdt= dFte obF AgdH ol

TS A AFoAME el MY ddd 2Ed 2 8Qlo] U3

89le] &S5e dSste &S EAHElott, 2008). wehA &
FoE 3 A7e TFT L HHE W] 2olAY, 7HE-d

flol, d-714 ZF9h dotr gt 19 W E, A4S
g AT E €718 AT Wl glol, JHE-d ZAeNE dotH
tHEllott, 2008; Mortazavi et al., 2009; Parasuraman & Simmers, 2001;
e, AAY, 2014). 28y oo HAYEF AAFlA e FA7E St
ol wel oo I A AR BFdA Fadk 247F Ha 9]

oh wpebx oo o JEo] JHHe] e HAE I aEsteE A
o] a3t = mEI GAEE /g 9 AR 3 FFolA e
g 5 A7) W&ol olE APste AFgECl /Moy I ¥ FA
< : 3 = Zlo] "ty o]q
2 AT vES Aol Aeld Axd o JEs vA=AE do}
By, o]lF 53 7HHoA v 9 A oA 2= 9T A5 S
dE Bl o Aol

71E A g5 A -7 AFoE QI B AYd 1%s A1
AAT, o5 AT F e Aol HFS FFo] gt EA,
2012; =A% &, 2012). €3 718 =3E o] R A g AHFE
o] A= JYAT, olF AxE FTF AAMIHGAS, 2007), A
ol &3t I HAH IdF ZAFo] dsEA s F A
A& 5, 2015). weEkA, ARSlE L3 B Y T BAAEH HIH
SAE FEI7] Y8 A2 FIHel asith o] dAFolAME 7E
g4 AARIES MU 542 vES AAE e aRyoz #e
G55, A7 2T, 7HE-d 450 E9EH, AYd &3E $A 3
© dl E%°] 2 F de A9y Ad &L dve pEE AAgH
Nde] WAd EAS dFste =90 sojua JAHEHTA F, 2016
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MAHEHRE FA FASeE WEUFTH/H =Y (Parallel multiple
mediator model; Hayes, 2013)& A-&3sto] m B3 Aol Agld A%
of S A= FAHoA 4 -7 HdFIE EF9 od 247 oS
T8 9SS st=A HlastaA &, oo g H=ge st T
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Agtste H =we FA A
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1 vlES s A9 &2
D) B EF A3

nlo] Z 2 o] 18 (Microaggression)o] gt dg oA A= =3
S2 Ho=Zl FAA, A Ao A FHOFE JhQlo]
U s AF, A, A4 A, TudoE Baste P95 vt
(Sue, 2010). Al 714 F+8 F3Fo=2 BEFE & 0o, ol HES T4
(microassault), w®|H3 X &(microinsults), ¥z ©wEI FTa&3}
(microinvalidation)e] HSue et al., 2007; Sue & Capodilupo, 2008). W] & 3k
AL F3AA FAE FHE AEE /AL JdE HEsta
ol i 3§ 9ol thSue, 2010). M HI RS Fo|2F &
oz, A AAPE Hatste AYdA
(Sue, 2010). °o]&A g AANEE A YAE 13
7} 21thSue & Capodilupo, 2008). »|H 3+ FF3l=
Aot AEHA dAE FAHIAY wiAsE dFgE 9w
2010).

n] 5.3+ A 2} (Gender Microaggression)o] @ LA <l n g3l ¥ 9
H]gktk(Nadal, 2010). o]+ A% 3] mlHst wEBSFA T, 7iQlojvt kol
BE&Aoln AHAQl FFE v F+ AhSue, 2010). HAE oy I
e} o]0 ® uyehted], A#3)t o] &(Fredrickson & Roberts, 1997),
A 22 A 2PE(Glick & Fiske, 1996, 2001), 1l A< A=
(Swim et al. 2001) So] ZgHG. IA# AP T3 H = v|H3
A e PRyt grHow e ooz Ao FH
s 7IA AL Aeod= Bt q5d 4 AthSue, 2010). FEFH, H|
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3 mB3 AxPERE, of
HAIAo 2 HHEZ AP ol2& wAAo] o]
(Basford et al., 2013). STHA}L3] o A= |
A% Ze =522 AAEH P9de= HH Fo A wHSwim et al.,
1995; Cortina, 2008), AEH 52> Al&EH1 ot o= Aol H& HIHE
stAl, A7l oHE FHE vtz Q7] wEolH(Dovidio &
Gaertner, 2000; Hebl et al., 2002; Nguyen & Ryan, 2008; Sue, 2010), ©]
23k ApEE OTE BuEA etk oA HES Y wEHI FH 9
AzatE e A =3 23S o];7]o].oq g HxE R Ag A
o= ¢ BAAJ IS vH & JAHDumont et al., 2010).
(Attributional ambiguity theory)ol] W=, 49
Ao LS A4lo] A Hsk= o5 HEo A A A9 W
A

AEQA, F& e PAY Ohr W Eelx ghetat

0 1o ox

X
g

L
L

)
ro
)
o
fof
ox
o
rfu

e 2 R
r t

Ao mEAH, vES Fapdo] Wulgt AaEET X ¢ ~Ed
frbstal, Q1A 715 BARAQD 9FES vAH, B FES Eol1,
AAA AAS F7/MAAIH, FAHZR] TAES AT gEA B
z@AHola FAS ABE THEY] f& o)y vEd GAES A4S
1 |AskE slo] Fasith

Z|EAAA YL QP B HEE Ay, AR d55
O3 dAAY, YshA] Ze= 9L =5 FawsE 5 vHgAEA A
250 gtlGlick & Fiske, 1996). Dolson®} Deemer(2022)2] ol A=
AAHE F 71Ed A4 distdd e AT AR FEHA Fs T
o™ (Charter et al., 1991), &4t & WSS ALV 2 A3 g

AA
=4 F 2SS O U EZg @ o4 Fola, ¥ AujZ ey, ¢

11 ] 21



WAsta, @ wiEsiohar of A X tiMottarella et al.,, 2009).

1980t o] % m=9o XS ARG ¢ =& FEY T & A
SPAT, A8 oA HAe o 18% At JvkDiehl &
Dzubinski, 2016). 2020dol= 5 AgaNA 713 & A 229 oA}
Z 27.8%8} CEOQ] 7.4%7} oAdo]l o ™(European Institute for Gender
Equality, 2020), <}3& =QolA 71 2 20070 3] Abe] o =, 14.7%
7} o]AtelH, 8.0%7F CEO°| E33|ch(Kirsch et al., 2022). o]=#1q 4]
of M} HE7|FHA 2L Hes FX8He =YdE EFsta vR
& Agardo] HAA ALdvdE A7 237 solukar dt(ones et
al., 2016; Tran et al., 2019).

217 e mEZ AapEe A9 "% (Cortina et al, 2001; Chan
et al, 2008), ¥®)(Lim & Cortina, 2005; Brondolo et al., 2008), A=7+
(Nadal, 2010; Oswald et al, 2019), Fo=, Ed=, A 7] &%
(Dardenne et al., 2007; Jones et al., 2016), Z47(Glick & Fiske, 1996,
2001) A ¥HChan et al., 2008; Jones et al., 2014)] F=& FgF& v]xH
o]z ojx¢} HA dBo] glrKElvira & Cohen, 2001; King et al., 2010).
HEE GAEE ool APH Y-S wIkA XA skar(Nadal
& Haynes, 2012) 2ltiA-& Ab&Ste] A4lo] Wt A =2sA X
A FoZMA(Ely et al., 2011; Johns et al., 2016), FA BT AL =
EA7F =7 fel Bagk Aol ¢ go|l a7"luE ?l4o] AthHEagly
& Carli, 2007; Hoyt, 2010; Hoyt & Murphy, 2016). =3+ 48L& 713 o
ol BAHA H7HE whal(Lucas & Baxter, 2012; Hoyt & Burnette, 2013;
Hoyt & Simon, 2016), A3 B717F $tal gy <33 22 HAgo] 4
S (Koch et al., 2015), ¥4 T5RT X3 #ASIS O o 7|F
S wEgay FAFEHYHLyness & Heilman, 2006; Inesi & Cable 2015,
Hoobler et al., 2018).
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Ao g RAXTHATHAL, 2013). = X!
2 U7} gy, Ao g s FoFHoln WA HEE T}
AH, &FFte] Ady, ¥5de w2 F e AEoHCorey &
Corey, 2002; Kottler, 1993; Maslach & Leilter, 1997, Pines & Maslach,
1978). 71 A¥, AgA A& o] #Esly] FE AEHE olojA L,
ERQlol thgk FEAAQ ¥vhgS 4 o+ JdoH(FHAY, 2018), AA
7, AR A, BHE, JAAA 5 9 904 vUEkE & Atk
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olgfst= H WA 84 F shuolthDeery et al, 2017; Leary et
al,, 2013; Swider & Zimmerman, 2010). w2}, Agl&d Azl S

FE 807 A FAF WS ol a, ARle] WAH EAo] o¥
A AR YEFe vIA=A st Ao] Fastt

Q) PlET AAE HEE &3¢ A

r R AApEE Wt YAEEg ¥ A5 EAstH(Pearson et al,
2009; Yoo et al, 2010), o]& RHEZH<Q EAo=E s Hulg HXPHE
o o 2L 4 AtUones et al, 2016). M B3 AxEES FZF v Hs}
A Uetr] djZell S9st7] o 2% Sue, 2010; Jones et al., 2016),
ofel thsll sHEA AVl= Aol UkSue et al, 2007). A& =
Blithe(2009)¢] 22 dA7toll whew, vH3 JapES Adsts AL o H
oo AR Eglet, Aol ddoly Aol I AAE ahA ofyH
AApoe] st=A FES7E ofdts Aot 4= mEY At
ol tgstr] fal nTRFskH Aol SAZQ v2E FHAT
4= Q2o v(Holder et al, 2015), ol A= M HA &%

AT,

Watson#} §25(2019)2] dTolAs I A4S o= v A
ote] #ddde =AY, 23de=, RS A4

|

Lo

e o) ~EH S
‘].HEﬂ_Q_ ANAo| S A BAAC A FHo] Yo d(Lewis et

o]

Tl B Ei v 3
gAY W RF AJxEe] A3 sHGendered Socialization)E W HSHA 7]
= = = A AYEG T A% 9 2EHLE op)
s+ 4= 2tk Moody & Lewis, 2019).

Galhotrash E2(2022)9] AT A= o4 oA So] Awats=
of thel =AE[UT. A7 A3, AR &) o4 A= FA oAt
of ¥lsl F 9%, ZuA 7189 ARl a2la =4 3o gas

1 11
- 16 - A = LA



l‘>

nustgon, ofd et Zg WelA vlEs 4 Ad 4
20| Z7}3th Dahlkest S2E(2018)8] AFolA oA oAbsh YA

oAty A A AFS mwstgt AF A, AL TR A
B2 9T s A7 wEel AAZHR] A=27F A, vjEe A=
AZ B Hzot AgEo] AHed 2o ookl B3]
o},

Wong2023)e] =ReldE F2 welw We] FEshi Qi STEM
oke] Agol A HL G FPA HE A4S PO vES 4

H3le QlF X3 (Gendered racial microaggressions)o] #F4z 2 Alg]
e
=

r_{

4 1E3e WAS Aran 1 A%, nRS AEsn AEH
o ARazn AUd 1ES U9 B AHA BA} dehgth =@,
Melo] A7e ABL o o] AL wAets Ao e

2. M| EZ FAxEH oA - 7MY &F

D Yg-718 25

A 208 BF 53 A -7 AT BHESsHA dFEo stttk
(Frone, 2003; Greenhaus & Beutell, 1985). & - 7}4 ZAS5& A3 7=
FAoA A dHo = s WA= I 3 AT T FHo|th o
v 93 7P E FHollA HAEE 9T dHE0] AT FHEA X
T A&FEE AL o v tHGreenhaus et al., 2001). ©|3}&3 FRE
(2012)2 7S, 71, €9 FHolA FAEHE 48 Fdste FAH
AgtE ZAJAZE YA 5SS BT F PEE dozM 9T 4%
ATkl A o sk ar %‘E}.

Greenhaus<¢} Beutell(1985)0] w2 & - 71 452 A 714 F3<
2 Us F Utk A HA F32 A 2A AFoE, A8 988

2l

=
[e]
Aol Fasts S50 AZAQ Aokl REom A A ojgw



S ou]gtch(Staines & Pleck, 1984). 9 E 42 TF 98 A7 3}
AW, ol AR Alefyt BEe opy|ste] A3 7HE b A4
& thChung, 1998). 7oAl A& o} 714 of A 9
d g Q7] "WEel 54 gl &dE At gE
o
=

et
)

o2
o

EQ,

(Voydanoff, 1988), uwhgbA] 7iQlo] Q123t= AlZE o
9 Aoz ZFFHHODriscoll et al., 1992). £3], 9 o]
A} 71 R #¥S wEH & o Jide AZE dEke
NFzoz2 ojofd 4 A THKeith & Schafer, 1980), T+ 3t
oA AIZtS a3 AHoT HASFE A - 7HA A5l A
tHSchieman & Young, 2010). wlebd At A 55L& A -7}
=+ A - AR FUMAIIE AAE THH2HEH 1, 2013
Hughes & Galinsky, 1994; Voydanoff, 1988). & W& #3d<l 114 Z%

2 d
S

J

rlr

o
o
®

g

o oo Ay Hr
t

e
¥

o
fru

yo rlr
»

ox
IS
ojft

of

S EA A9 A& mZ7F g2 92 FHolHof 9T 39
oAE S = ?'LE‘r(Greenhaus & Beutell, 1985). &3] HF8ES Q73+
AHF, 45 49 WA, JAARTY oAHw Sl ¢ - 7H4 459 9
o]

-?J_E}(Burke et al, 1979). AL AR W At g7 date =
A%t EQl &, A2 T2 471y dTo 53] #HFstH(Demerouti,
Bakker, & Bulters, 2004; Brief et al.,, 1981), ©o]#g ~Eg 2= 714l

< "It B E, 7oA e =S 9 Ve EGs Y
stal JF S Walsty A4S FUd E}(Higgins & Duxbury,
1992). 53], A4 g FHA e 214 o] W) FYex EHRHo= &

TEE alste 1 7IRke] o - 7k 7‘%% O Bo] A3t
ATAE Qth(Van Daalen et al, 2006). vpA 2t F&<l FF A

gt oA eF7HE EF dFo] E oA ZIdEHE AF
A %S u) I tHGreenhaus & Beutell, 1985). 229 ¥
=3 Bll= AlRbo] A A=AV 7|l 7hx|dat 229 14|

°l
e =
(o))
A

o
off
=
N

o] TEZ v, == AAZNAe JFIT 7HA-AAZ olojd uf dF 7]
uh 7+So] whehel(O'Driscoll et al, 1992), & Es Ao} 2F Fol
2 Q&) A= 4 uHCarlson, Kacmar & William, 2000).
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A 7HE AT BAE olsista AHstr] #% Al 7HA o]EE0]
EA1g o o] =d(Spillover theory), X/ =@ (Compensation model),
o] =d(Segmentation model). Ho] mdL A3 7}A 7+ AH, A,
o= So| Faa&st] A= FFS Fatetds NEds AATH
(B, o719, 2007). LolAe 2Ef Xy SF3bo] 7HH o2 Ho|E
o] 7}7‘4 W Zdsolyt wrEttel] FEFE mAIH, THAR A Y 2E# 2
v e JF%S m Xt
A 7H8 Abolo] A
, 93k, 2009). ®AF
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tHKossek & Ozeki, 1998). £ =g

Fatal, Z47te]l ¥9& 59 oE HYsi &S

o] FQ3itha ?%L??‘PU%(Casper et al, 2002) TeE 933

A5t At 7M1k AT S HaAslsle WIde
Z|EAFZAL L AR A F UM °E‘°ﬂ°ﬂ Ax g AYEs A7
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_]

PI
. o
)
e
<)
N
)
ox
o
>

18
L T
mlo >

%

il
r
e
8= of
N
N
o
o
fit
Jo o AL ¥ o d

v
oX,
18
n@
o
FHU
2
R
il
)
£
ox,
rlo
Moo g
oX,
S fz
_E
N
N
o
=
18
1]
tlo
>
>,
okt
o
__)&’

oA H&o] FrtsiHgte 744
o+ 3FoHGutek, Searle & Klepa,
(Social role theory)ol W=, 7]&
1R T= ARSI EStA 0 R Roxes A
g o & FF A HHEU S 5, 2012; Aneshensel
et al., 1981). ZH, A AH O ZE o4 dET V1A
F9< ¢ %—&/\l’sﬂok gt Wgol HA e hed, 8= 9
ZFA AR, dAH RS o= §

3o BF )
ool s Besty] otk BT o AololA olggg 7
o

bl

1991; Schor, 1991). =3 *é@.%“’]

ol Ao Hil A7}e &3

—'FUIO
El‘o[‘

'm HE‘
o
rh
=2
ﬁlﬂi
It

-

- 19 - '*:l“‘_i _uI:_1- |



NEAFIe AAATE B T, wE, YRPe =2 %
AT, FAo) A AEI o7t A8 Aok ok A, AAF,

AAA e S AS 5 JuCF3le, 2009). 7159 a9 AU
AGeA o & 9 #eH #Ho] Ao (Duxbury & Higgins, 2005)
ole 7IE T4, FE AUy FRY did EadES _‘T_@Z‘?}E}
(Spector et al., 2004). 7| EAFAPZEL AAH 7M1 F /A I BF
of Bodsfjol st=t], o= s ZHACd g F o] oA ‘3
HaEo] & £F9 A9 75, 2EH L, I8y RIS FAET
Jo] =tHAryee, Srinivas & Tan, 2005 Duxbury & Higgins, 1991;
A, AA™, 2009). L3 7HEe FHS oAde REH e, 1
Al e HAE FEAH 84= A8, 579
At BE 3ol = A A AlgAHS 1 &'

(Kim, 2021). 7}F4olA 71& AAHESL ol 24, oY=z

ilﬂ

jﬁ
nllo b > Mo of X

ol

A

Al
o
=2
-{n:
oL
Nd
-~
2
N,

e
Q‘L
)
i,
o

A, ddAZe] FEHR] FARA AUE FEst GHE =H Y 71
< oEo7le 94¥€S FTRTHAAA 2, 1997). wEA, 71E 50l
=7 AEAd S B kA A% 7Y A s av o
&= s "ok ol AR, ZEXFAGL G vl TSy AR
L AeE B48E 7HeAol ¥ ZtKCrouter, 1984). Dilworth(2004)+= =
& AAHEE ez ol ofd AUTE e W, oy s oA ET
7hE A% 3 S-S 9 wel Addves AMdE T

Q) 4714 253 7138-4 2%

A dFNAE -7 Zd5S SFE NFo=E olafstA AT o] F
AFolME - 7M1 25e F 7HA PR RSt vk 1 €-7F
A (Lol 7HAZ | &S FA= d5)H 2. 8- 250l

174 &) 93-S mxE Z5)(Barnett & Hyde, 2001). A 5L 714

2)
S 1——_1_]:?]_‘:]' —?4/8_/\]0]—7] T«q]—E—Oﬂ 7]—7(6]_?___] =2 ]ﬂ u}o] 733 ]"E‘ bl
ol o, GAEL Id& ARG SN Wi d-71H AT
S © Wol] A= Ao tiCinamon & Rich, 2002; Mortazavi et
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AE AtoldlA A 7H8 AFS dSFshe W,
2~ 8218 HAE AtoldlA A 7MY A5E 9
s A tHEliott, 2008). wEtA o2 AP AFES
-4 4% FFo] © FaNielson, 200D oA U3}
A 7H HEo] AF Wt He AFE O 24 B 7HeA
(Kossek & Ozeki, 1998; Fox, Fonseca, & Bao, 2011). o]& o]+
|, oJAdo]l Ao Ao H&FE F713 Folx 1= daHe &
A7 Ba(Betz & Fitzgerald, 1987), 7F8<S O$ FA
| 7} A FEe Hd FALE 8= HAH AA
ste Aoz ¥h3] 3 tHGreenhaus & Beutell, 1985). =
A&7 A A 7SS AR e Aol IF
o] 7S X+ Ao tg AFF J|tE ¢+
7tEH 2 9 AboloA AFE ARE Vel o
8+ 1 oHByron, 2005).
d-7F8 ATl FdFS HAe 80 IHFAE 2
(Greenhaus & Beutell, 1985), @& XAy 22 114 Q8<lo] x£3t
(Jones & Butler, 1980; Kopelman, Greenhaus, & Connolly, 1983: Pleck,
Staines, & Lang, 1980). T3 dutxlo g Ad-7}3 A5e 2 Eus 2R
Bol o]Z(Adams et al., 1996; Frones et al., 1992), &A1, AE,
AF-o A, AF~EF~(Kossek et al, 201D 5, 24#A =9 o %
sHAl BHEEE AoE Yepdt. d-71A 2 AR, 7159 FA,
7t dotst 93 498, 71Ede &% % 3% (Frone, 2003) S ©l
UEFR T
HA 7 -d A5 9
A7 g9l 7HAESe 2o 1 aclo] z3EtHGreenhaus & Beutell,
1985). =3 dRkd o= ko] = 22 HEe9 o ZsiA #HE
(Adams et al.,, 1996; Frones et al., 1992), €3} o] 3 B, AY A
Aol B AL7|hA], AZHe] izt Fo] 7HA-d ZAEol FFE v
e Aoz AFEoe] skokFrone, 2003). 7H4-Y 7259 Az oA 9
AYA 123 A7 998 Z7KVaananen et al., 2004), A, Az}, e
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d

d73d3t, A5 Ent5(Frone, 2003) 22919 Ay A4 g FAY A,
2 7

| =7} o] YJeldtHFernandez, 1986, Schultz & Henderson, 1985).

FAGHA 2345 28T & A7 o
o dltH(Gutek, Searle, & Klepa, 1991). o4
0= AdAFetes 2, 7HH-d d52
ofyg} ZA oMol Aietr #HHo| Joe=

& Duxbury, 1992), ¥-7}4 #5334 714 43 BAES Hol:= % 8T
o] I tH(Voydanoff,

Ebg-9 ZEIE S BE BAF Rol: 7

2005 %, U-7H4 ZEH 4E-Y 25 BE g

S otk 21g HelEth EF o4 AYES FAA Mol F

Fet@aA, Aol ol b Aol mHE JFS melshol Bk vt
J

o ‘_C_): =< =
A3 A T GGelA BE Urhd 5+ Y] BB, vEG JaEe
ARse Adsel A7 TEO JHE wEA, Be bY-d BFe
GHS o BEAo] s LopnuA Frh webd B AFE VET A
o] Aeld axlel e WA W, A-7HY BEH AH-Y BF T
NAE FHOR FA6 Ma BHY oFeltt

Q) mE AxEH] A - 7HH 2T

ARG AZ A ol FE Y FES AFSTT o)A AYL A
DEFANA &L F AojoF st T, o] AN AL FAF 7
A €& F A& FH Aok stth= Aol thiKobrynowicz & Biernat, 1997).
ol 78 Y Alele] AEE =Y T v dAolH, 7IE FAA
A= AAE AP FAH 7bsAel Aotk Berdahl? Moon(2013)9
AFolAE A7t gle AR oAHo] TEERYH M w2 ApEs e
Aoz Yelgth Cuddyet H2E(2004)2 ATFNME nprtA 2, A
7 sl dA4E 59 JAN AL S wrete ¢d4o] it
et SRAIRE 19 vl 2 ATt Qe dete oA R ool T

22 ] L1



z
ol
)
rO
g
o)
T
Ir
P
o
ft

Jehgth Qsbe ofmiue] xpdel o

Els s We

g A AFelAE st E4ls] detke ofHUE AANERE W 2
2 A9 AAEL I8 oHYUES Holste] AEsH, o =2 A7
71#& ALt dkBenard & Correll, 2010). JAZELS L3l= o
Yol the AdizrS AR AFoE =7m "AFES Ao 24T
T fle AHY AEFE ALl A7) g @ o ® <14 gt (Benard
& Correll, 201002t AR o= AYE Abele 4atde] dee F

F7= ATEA A4E Aol9 “tug-of-war“ @S A grh(Slaughter,
Williams, & Dempsey, 2014). ©]2]3F AxpE A A4 Z}L%% 7kzl 71&

_]
:
A4 AAAolA FAW UY EE FAT 2
pas

ﬂl\

N
l“N‘ ﬂllo )
g

A %% Uepdth o] - J—EH post doc?f“gva—% o
- 7Hd BEEE 2AFEE Sullivan(2019)¢] ATl A= v ESE A
F a7 o714 Z5 2 BAE wAEEH. o] #ALe S
877 v ES Axpdel gk A FUldl riodste] Ao
-7 AeS IR E A YERiTH

n g3 Axpdo] 7EAI do] Z4F mFo| JFS v F o= A

n's

—

& MY ATELS B3] =T = Utk ol AAE whel e WE
B A Yo A% RYF dSU AP PFOR /) EH ol
HEo] 2EHAE WS F gor, o]YF 2EAAE A MY BES
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Hs oA d = ltkNoor, 2002).

(4) P B3 AAEH d-7H8 259 B4

AR e 72203 ¢ 1A
AUAE JHFoll FAslor st Az & = vk ok AAEBEo]
E(COR: Conservation of resources)& ®H}EO <
Estd, o e Alzte] EAE1 Al I3 VE 9SS BF F
PtH A Ado] EHE T o Z3tHGrandey & Cropanzano, 1999). ©]
ek FAAH =2 AAHQ Ad 4L -7 FFoE ojojF & Q)
o STk 78 Ajde] R AMAS 2EH 2~ aRle 2 HE 3] ESE

Az dy 4HA UA UP(Repettl Wang, & Saxbe, 2009), —‘?*E

o o3 FFL ?7—‘15151 A7 4= JtHRepetti et al., 2009).
Tepper(2000)2] AF-ollA = GAke] APEHola St 97} d-7F
A 2453 #AHo] = A gt} Carlson® E2(201D2] A9l
A

S
R =
$ae]

T
)
Fﬁ.

Al EERE, A Aol A 9 A U A=V =245 Ha Ad
o] d-71H e A%5E ¢ FA wt=E d 7193dga 3tk Dolson
I FEE202008] AFdAE AUE T dAdAES dFeE 159
ARG apdo] Y-714 ZATH Fu-714 AT v FEFS golR
ko, QIAE APy A5 BANA 2FE WARE =AE AT
sttt Axr oz AAHE AEe d-714 25, du-7HE Z53e
BAANA &Axlo] wiZl d&& sttty et dd, Ay 4, 89,
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AT 93 T BANS
o S3tA] okt
Blithe(2019)9] AFollA = staell A e wFs dde
2E# 22 B o]E& HIHOE A A5 2E
25 Fofstazx A2~ OF JHA ATE AYsAT. B AT
H2 gt W Aol A% ) vEgE AAEd d-714 259 A
el

A 4
&7Ql AP 2Eds 890 AFHE Ao gt MBS ¥
. o] AToA AEFHE Ve 2W @F JHEL 5 VR A
& AR AT Ygom, YoM YT W] 745 Al th
Aglo] Gk AT & e 29 @HEEA, ofd HgHo] =
% & AT, olF Fohuy] AL TS AV} F WE A=
W, Apale] ofgoly] mE] IHA A AY wER L AT 4
o AN =EANZ Jbsdel AATL AP YT B = Folstn)
2 WM APe B3 Aol ARER 18 TP 493
. 9l AHRE Filel MEF ZARE oy RFUE AolA Y
"7k Hol 9 Zlol Bngom, ofF Fsty] Astel gAY 4T
23 e Ao, B3 U2 e BES B 5 Atk F, 71EY
Aol Ee] Ax MEG Yol A-rHY BEES o & ATk o
=% & QA

©) PlEd AAEs 7HH-d &5 #A

Azpdol gk FAFQ1 Catalyst®] “The Day-to-Day Experiences of
Workplace Inequality” B Ao w2, AAEL A S Hl&] 2o
Aol BHEE ti-vok AxpEAQ A%S AT APIdvn Rugloen
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4 QtHWilliams et al., 2016). "] B3+ AxPEAH WA 938 ~E
g2 2208 7= gsto] &S v H = 9 <o 74 23971 o

(Repetti et al, 2009). 7}=e] 435 #8&3 43 # =]
Eolg & v Ao FS A MAE ARH THAHAA HdE 2E

gl a]lel ¥ FH ks 3.

23 Aol Hg-d dSel mAE 9% Lok A= A
oltt. sARE H Ao A Gt thE Aol JiAelAl et FFH H
=9 7HE-Y 2SS Yot A7 e o AR Ak BAA O
T 7HE-d 253 22 RgE Al 9FE vAE Ao dEsit
(Tepper, 2000). Hoobler$} Brass(2006)2] 1ol A= oiite F3t 29
o] 71 T ASde AHH LR ARAT= FTo2 AHoHE=
7FE ofstol]l B TheAel B wte AL AT AN A

oto] FAAR] H5 AEol 7P 7S T B dE AE

S8 oAz AAE sA-e] AR AT AxE A9

A, Akl BAH e =3 we-Ael e 4 4

Ath= A7237F =4 ehRestubog et al., 201D).
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Fol § F F i, HE-d ZFe IdF°] v 2 F dve Ld#F o
A %S AT A7 ARG, B AT AR V1AL S v
g AES A 2 W, UMY 25 M- 25 EF 22 AR
o] A dFe LS AR 93T 53 7|EHFA G0l mET A

A A AHARASC] Ad EAe Bk, I 7HA

o < HE AHA A 4, 7HEe A" 4, aga °
HEAQl 4tel Ay BAZRoRE AdHo i dEA  JAtKMd-Sidin,
Sambasivan, & Ismail, 2010). °]&ld 252 HRHEQ] &9 UE=E
2N Y 5L 7Y 253 A 2EH S 8T F o
(Allen et al., 2000; Grandey & Cropanzano, 1989; Namasivayam & Zhau,
2007), 2 A RIESEE AstAZE & Aok B E g tkAllen et al,
2000; Byron, 2005; Eby, Casper, Lockwood, Bordeaux & Brinley, 2005).
TR ol#d A2 JHAFH 25 A AN AAelx FA A
FFs WA F O‘B}I’_ 2 2 ¢l tHHammer & Allen, 1997).

_I_4

[IA=!
A% AYA wEo] Z718 4 AthGoode, 1960). 3)aA HELe o
qg g5o] o 43 Bl e A

7 ¥ 211 1
- 27 - M =2TH®o



qa o2& oY ASAH 98 7o dTo] HAE 4 9o, g v}
A e FISEA 2 5A dTE st e ofHA EUE
7Wd e AAZH 53 ARe 71 98 997 AE FESE A
o - 78 Aol WAt o= s 2E# e A ARV UENE
AT T F Ak oj9p #FHES AYRFO|ELS AIFH U A7}
AgE T3 Adolgbs id S AxsiH, I3 7HH delA e 94
S77F Qe Ad E4E s, oE Qs 4 - VM AFol St
stal Al Axlo] AZT . JHg g olHd olEE2 I JHA 3
o F=o] MY Ade nAANA A £23e FET F Aoe F
5x< 7FA a2 doKLingard & Francis, 2006).

A B E0]Z2(COR)E 7Hle] SHAoA ARstes st a7 of%g
A g3k, olglg a7t /MY = FFE ofH FEFES A=A
A gth(Hobfoll, 2002). COR o] &9 m=ZH AlEEL AdES 531
A = A% &FE 73 JkHobfoll, 2002). ol g A2 7)<l
o] &3t WHA Ad e AFSHA @2 oFF AdoEr ERE F
Rom, E44 24, A ey 211, 4E ), A4, =,
Azt 22 qUAE FAE & ot o] 2o mEw Jilo] AA|
ojAY FAZHQD A EA AW W Ad AXS AP

(Grandey & Cropanzano, 1999). welA AR Eo|E2L U3} 71A
o] 43 71 JTS BT Fdqste A oA Ade EHE I3
of ¥E + Aot

ol ATES ¥ 78 AT AYF &% Apolo| ZHI AudA
7} 984 A= HPeeters et al., 2005 Matsui et al, 1995; Burke,
1998). ¢ - 7F8 #ATo] F/HEFE AYF AXY AERE AsiAH,
d -7 Zdee AYF &Y T BEI o5 gRlo=E LI
(Allen et al., 2000; Aryee, 1993; Kinnunen & Mauno, 1998; Netemeyer,
Boles & McMurriann, 1996; Bacharach et al., 1991). =3 & . 714 2%

oo o

By

4
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2 Rl AYA AAT AAH AG EHAHJA FEgFS v)E sHsAdol

¢) © W (Parasuraman et al., 1996), £3] 7¢lo] =& FZF9o] o . 714 &

TS JAAE u Aol AF dEe ek BAAR] S “7)A Y
k1)

i
S
e

(Grandey & Cropanzano, 1999), o]= 7l

A TR Aed 20 FFT 5 UL HolFD Awnom

ol FAARJ] Hol2 gt AU AGANAe FAY Zes
e ZHAAdEE BEsty] oE A AdgA &23es APsHA
(Higgins, Duxbury & Irving, 1992). wetA, < - 714 &%

I AY A7 9 253 98 AR 4 -7k 2se F8 9
aleold, Agd £33 #dol Jv= HES F=x:skal AtHAryee,

1992; Bacharach, Bamberger & Conley, 1991).

=
EbwttHAllen et al., 2000; Frone, Yardley & Markel, 1997). & - 7}& Z

3l

=

D €714 253 A8d &39 84

L oEAEe 9UMH 2%F
A

T
9% noh 9F 2F L BAY Fo o3 Wity AFHAG
KX
= = .
4 7hsAol donl, ol dEd 2xe T S

o ro rlo
30 o

O O o oo

> R

Skth(Cordes, Dougherty & Blum, 1997, Hsieh & Hsieh, 2003; Lee
& Ashforth, 1996). wela] A oA o] AF dgoly} YA F=5
AArele]l A= AMRle IV A Aeld A gEFs vtk

=

rr w2
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7H8 @YoMy o aF= s} A FFoAAY FAqTt oH A=
A8k oJudtHFrone et al, 1997; Greenhaus & Beutell, 1985;
Greenhaus & Parasuraman, 1999; Gutek et al., 1991). 7}A oA 2] g+
= MAY A TS dFsiAes By oflel, JHE-d A 4L
71, AZJE] AAH L AAH A HELE FFES F A=
e THGrzywacz & Bass, 2003; Torkelson & Muhonen, 2003). )&
o= 7}7<4—°‘ a5 AAZA BT P o= AH&(Burke & Greenglass,
1999). &= 2 AAA7 o+3KFrone et al., 1996, 1997), 18]l ¥
(Frone et al, 1997)5°] Yot 7H8-¥4 A5 dWtzd o= 71% G
Al HIZRE AR, A% “’J%% A%oll A 7Hg A thal AAsAY ARk
BEog sl AR dHo FAHARJ IS WA= AUt goh wet
A AR EY S E}—Er{— ATFNME 7HH-Y A5& 1Hs= Aol

835kt

2

flo

Lingarde} Francis(2006)= A#&d 233} o - 7pg Zd5o] =34 3t
AR e mIT dgdoen, /Mol 7HAA Aste= AeA
23 478 2 JF A AH Asket 4o Heol £ A<
G&FS m T & cHFrone, Searke & Klepa, 1992). 2 AFoAE=
A-718 25 MR- Zd5S TFEst B3 FkAIRE 7HA A
of ol golA v 9T 452, 7HH-9d Z5S UEle Ao=E o4
< A oAl Zell, 7oA e 9T A5 AR =S 5 AA
A= 9ge vd F A & 5 JHEYF, o154, 1998). 43
A A3A 2000 AT E THLES W2 9 25 st
of dAFstdedl, AY E5S slioF dte FTHLES AR E5H Ald
2 Bro® Qla THUY Ao FAA)N FFS vt AFAH
5 st

van Daalen¥} =%
Al A& FQ] AA
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A= AT
Canivet?} F5E(2010)9] HAEAFAAE UAEA AFE F3H
dldloll AFste 45A104 64419 2] FA 2,726 o4 2,735
< W2 4714 253 7HH-d Aol Agd &zl HA= F3
< dotHgith. O A, -7 ZAeH JHAE-Y e 98T o
oAl AeF &Xe] FAACE Fo3F A7 8Qlew UENT ®
gt AT mEd, 71 A5 AR FAdAA o ol HA s}
2 A2z g8 o FA AdEo AT HAR-Y Z
53 AYH 2370 FAE GART AGNAAN B S AHAo]

o [
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[0 ofr r
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3

. 54

B ATE JE A4ge oaon nud 4aud AgHs09
o BANN U744 BED HE-Q FEe) wAETe o Fof WAL
ZUAEAE Solnr] stel AF 718U 4 AFASS THoR
AT FelAE RSt BAL AR M7 Ar el o=
o] HlolEE FASAT AR S HEXAE HEHOR TRE
ANgosn el 98 AFSelA HExA Felo tste] 2PL
AEsi, ARE $4 B o] AWHow WExAd Fosi
Moz WYAh B AT A%H FoAASoA B AT AF 4
2, FoA, Lekel MBS AFH, ATFAT WS & AAHT F
oMol Folg FAAST ARol FelHArh ATHOE AT ARE
Algo R 1 o#Al 71E Aol 2. AU 204 o4 3. Ak Y Fe
ool AEel MEL WA AE ANt QALY Hgel AUF
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AT+= 2 .6
BES 2 6
39 wuk 14 4.2
3d~54 25 7.5
o5 AY 543 ~74d 45 134
73~ 57 17.0
93 o)A 194 57.9
Al 219 66.0
v A 24 7.0
GEFALR /A 61 18.4
=9y bRy 1 -3
AR/ e T A 7 1.6
AH| AR 11 3.2
Raxz] 12 35
Atk 94 28.3
A9 R L) 241 717
173 87 26.7
PRE e 29 139 41.0
39 o)Ak 15 4.1
sty £ 41 12.4
P tfety 5 259 77.1
tistd &9 33 9.8
71E} 2 .6
i wA AeelM wEHF

- 34 -



=
s =gwclel MEd A, F2EW Agd 473, drpuel U-
N 25} AE-9 25 A5 ALEgt 2 ATA AL
Tt gew 2

(D 7 5E A2 =

n] 23k A2 Capodilupo ¢ Torino(2012)7F 7§¥Fslar Judson(2014)
o] B}23}a Gendered Microaggressions Scale(GMS)E Hlgo 2 7123}
(2018)7} 7N 3 Ebslal 94 & AxE A3F A= (BEveryday Gender
Microaggression Scale: EGM)E AF8-3t3 T EGMA =& $=r9] AL3] &35}
Al EAS aEste AAREHALH, = s wANA =AAAY
Aol A¥HoR AIAL + Jde AAE AP xFsta o 7 &

3)

1R WS A

ge Likert 54 HE=2 W8 A9s 2 gl * A9
Yok 5UAA MAHE % 14 Bl kA 2o TAHY
o 4] 2% F 9 Bge 4xd 243 493 ugwdor T4y
ofglom, Batel o2t “GAREE oA FFAI L ool @

2bdo] gl e TE &2 Fo] AT, "EAERYH A= ARV
0 A7) & Aot gl 22 £& FHo] iUt du. o 5&F
2 Ao mRE Fx3s BEFoz FAFHOoH dARE “YAE
FE sAoly wEle 24 2y R By Fo)7 oz G ok
gdoheE e 24k TVELE H3 FHo] o7 Aok & He A
T JAA 30H-ANA H 15070, AF7t E575F vES AAE A
AL @ol 3 AL 9n3c} o] =79 AlF w2l AA Cronbach’s o 3k
2 A23H2018)8 dAFolA= .93 ol 811 .92, 812+ 919
o B Ao A= 907 o]ar 211 881, 8%12= .754 o]t}
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I=

sl 2]l = F i Cronbach’s a
ApE B4 5
= 9 1,2,3,4,5,6,7,8,9 .881
IR
ool vEE
7z 5 10,11,12,13,14 754
A 14 907

2 € -7 gFddds A=

2 dAFolAeE AHE F 71E AFARY o - 78 dsS 5385
#3ll Cinamon¥} Rich(2002)7} 7|3t d-714 7;_‘5?} NHA-d 45 He
E7IMe R 3 A 2 BaH A -8 As FEE AMESR e,
47 Q201200 sl =uolA Bdst AFHIAY € - 7HE dF A=
v T U s I8 A5 7HE-¢ E5 27HA skelejle®E
AEo] o, FAHCE d-7d AFS T, 3, 5, 7, 9, 11, 13
HE FAEY Jda, 7HA-9 5 TEFQ, 4, 6, 8, 10, 12, 14H)E
TAE Utk d-714 259 dAE Ues AR 4S5 vxa o =
ob-& Wi, YT AHA HAYE s AAHT U doH, HH-d A5

f

=@ dAZ U HF dE sed Bulol & ARk HUAR] dE
st dlel ARERETE i & AFelM = THE-d ded I 2
59 ZHeE B3-S FEIY 7S Wow Algstdrnt 7 B3k

dold, T AFE AT Agelgel WY BEE O BA AZE
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A A

Ae UEnth §47 SQ129 aTAAE -4 25 A
21# = (Cronbach’s a)gke] 91e1lew, d-714 Z53 71H4-d ZA5e

k9l 89l AIFEE 8494 87 Alo]HTh B AFd A= HAA A=
(Cronbach’s a)7} 9182 &<l on, d-71A A5 3 agl AF

& 887, 7HE-Y ZEo) k9 8%l A =& 855% UERTEH

o}

l‘li‘

=

(E 3-3 7MY 59T =9 st o £33 A=

i

3t ael =% T A e Cronbach’'s a
Ad-7v4 45 7 1,3,5,7,9,11,13 .887
7HE-d 25 7 2,4,6,8,10,12,14 .855

A 14 918

Q) A=4 &3 A=

B odAFdE 4Agd 23S =AHsr] 98l Schaufeli, Leiter,
Maslach 2 Jackson(1986)c] 7|3+  MBI-GS(Maslach ~ Burnout
Inventory-General Survey)E Shin Kang-Hyun(2003)e] wW<eksla el3}sh
AT g A8 o] A=+ 72t &3¢ Likert 53 HEE HrisiH, ©

As 2¥8A &o” 1¥d5E T80 63714 A=A F 1579 &
Foz FAHO JoH, g 22 A 7HA §k9 sle®E FEEHETH
D 571 &7 3l "Wt 22 ds ‘3}{— ol AojA BA o= A
AJee =209, 2) 19 Wi E3(: “AE S A o)x=

W akel TE Aol FAEAU), 3 6719 A TRl U dol
A BAEE BAES ARAoR ST & du). o =7 B4t
¥25S e Hed £3¢ § gol A¥s; doks AL s



o, Aol Hees A &7 A Hd FH-HA 15914 758 Atolt)
Shin Kang-Hyun(2003)2] Aol &= o] =72 A%<l Cronbach’s «
ol .85 oM, 319 8059 A== 72014 90 AlolHTh B AT
o = A Al =(Cronbach’s a)7} .8182 &<l= 3t

(E 3-4 AZ3 230 A= el £33 A=

3+ Q.91 723l ¢ ) = Cronbach’s «
AKX 5 1, 2, 3, 4,5 .889
HA 4 b, 7,8, 9 127
- 10%, 11, 12%
=7t 6 810
13%, 14%, 15%
A 15 818
£ 9 3

3. 4 Wy

B AFoA X3 Am= SPSS Statistics 29.03 SPSS PROCESS
Macro 4.2(Hayes, 2013) T2 132 Al&3}e] B33 g3 22
HAaE At AA, F7tAEY JAFEAE 548 Feotstr] 9
3 SPSS 29.09] 71&EAS FE P L TEU, Hx, AU, 9
S(skewness)¢t H =(kurtosio)s &letAdth. e Aol =A7F A
A, gz Aughe 30043 HEo HuUghe 8.00]4 o] tHKline,
2010). o8 SAETY AFHEE AFstr] Al WAIAE AT
(Cronbach’s «)E AF=3}t}. Cronbach’s o« A7t 69F .9 Alold 4l
FE7t oo #eET 8ol 9 mvkE A Ert sva ddEnh vt
Auto 2 Wl 7+ FHEAL Lolry] ¢35 Pearson FFEA L AA Y

["

31 0 7 ]
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om Wl I gdFFAAEES Fsr] s WA= FBAFIE 8014
1A HESS .

=4, BT dapdo] AgZ Ao =E ojoA= HAANA d-7HH
a3 7HR-¢ A5y #HEuswWARIES S A Hayeso
PROCESS Macro 4.2& AF&3tith Baron & Kenny(1986)7F AA|g
Causal steps approach(?13}z GAME)o 2 W/l &axE =4 715354
o @ wiEgnt B4 7}53H(Preacher & Hayes) &4 237 Wt
FHA X3, FE AAE A &Ee=th= $A7F AthHHayes, 2015). =
o2 A3 WHO=Z Sobel's test(Sobel, 1982)7F A9k, wi7f &3}o] HA
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Abstract

Relation between Gender
Microaggressions and Psychological
Burnout among Married Working

Women

-Parallel Multiple Mediating Effect of
Work-to-Family Conflict and Family-to-Work
Conflict

Kyo Bin Jeon
Department of Educational Counseling
The Graduate School

Seoul National University

As married women’s participation in the workforce increases, the
problem of gender microaggresssions they experience at work and
home is becoming a significant issue. The primary objective of this
study was to investigate the Parallel Multiple Mediating effect of
work-to-family conflict and family-to-work conflict on the relationship
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between gender microaggressions and psychological burnout among
married women in the workforce. The study aimed to identify specific
variables that could effectively address gender microaggressions and
mitigate psychological burnout in this population, ultimately enhancing
their overall life satisfaction.

A self-reported survey was administered to married women working
in South Korea, utilizing the Gender Microaggression scale, Work-family
Multirole Conflict scale, and Psychological Burnout scale. A total of 323
valid responses were collected and analyzed using SPSS 29.0 and
PROCESS macro v4.2.

Descriptive statistics and Pearson correlation analysis were conducted
to examine the relationships among gender microaggressions,
work-to-family conflict, family-to-work conflict, and psychological
burnout. The study examined each mediating effects of work-to-family
conflict and family-to-work conflict on the relationship between gender
microaggressions and psychological burnout. Furthermore, a parallel
multiple mediation analysis was conducted to assess the combined
mediating effects of both types of conflicts in this relationship.

The summarized findings of the study are as follows. Firstly, the
correlation analysis revealed significant positive associations among
gender microaggressions,  work-to-family  conflict, family-to-work
conflict, and psychological burnout. Secondly, work-to-family conflict
partially mediated the relationship between gender microaggressions and
psychological burnout, while family-to-work conflict also exhibited
partial mediating effects to the relationship. Thirdly, in the parallel
multiple mediation analysis, both direct and indirect paths were found
to be significant, indicating that gender microaggressions directly
influenced psychological burnout and indirectly influenced it through
work-to-family conflict and family-to-work conflict. Moreover, there
was no significant difference in the indirect effects between
work-to-family conflict and family-to-work conflict, suggesting that
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both forms of conflicts equally contribute to the negative impact of
gender microaggressions on psychological burnout among married
women in the workforce.

In summary, this study’s significance lies in its investigation of the
mediating effects of work-to-family conflict and family-to-work conflict
in the relationship between gender microaggressions and psychological
burnout among married women. These findings highlight the importance
of addressing gender microaggressions and both types of conflicts to
mitigate psychological burnout and ultimately provide suggestions for
the well-being of married women in the workforce.

This study holds significance on multiple fronts. First, it makes a
valuable contribution to the analysis of psychological burnout among
married working women, an area that has received limited research
attention. The study sheds light on the influential role of gender
microaggressions in shaping the well-being of married women in the
workforce, and emphasizes the importance of considering these factors
in future research endeavors. Second, this study distinguishes itself in
terms of research methodology. It stands out by concurrently assessing
both work-to-family conflict and family-to-work conflict through
examining their parallel multiple mediating effects. This methodological
approach sets it apart from previous studies and enhances our
understanding of the intricate dynamics between these variables. Lastly,
in terms of research outcomes, the study validates and presents a
comprehensive model that incorporates gender microaggressions,
work-to-family conflict, family-to-work conflict, and psychological
burnout. By establishing this model, the study contributes to the
academic understanding of the complex relationship among these
variables. The findings underscore the significance of implementing
counseling interventions and education programs to mitigate
psychological burnout among married women in workforce, while also
addressing the challenges associated with work-to-family conflict and
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family-to-work conflict.
Keywords : Gender Microaggressions, Psychological Burnout,

Work-to-family conflict, Family-to-work conflict
Student Number : 2021-27432
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