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Abstract
Influence of face and Masculine Norms on South
Korean men’s help-seeking; the mediating role of

self-stigma

Kim Soomin
Educational Counseling
College of Education

Seoul National University

Keywords: Attitude toward seeking professional help (ATSPH), Conformity to
masculine norms, self-stigma toward help-seeking, loss of face, help-seeking

Student Number: 2021-27850

The disparity between individuals in need of psychological assistance and the
utilization of mental health services continues to widen. In particular, men's mental
health needs are consistently overlooked. Compared to women, men are less likely
to seek help and possess more negative attitudes towards professional help. This
unique phenomenon in men can be attributed to their adherence to masculine norms
and their self-stigmatization of seeking professional help.

This study aimed to examine the positive relationship between the loss of face, a
concept prevalent in Asian culture, and men's conformity to masculine norms and
self-stigma. It was hypothesized that this relationship would subsequently increase
men's negative attitudes towards seeking professional help. Data was collected from
341 men ranging from 19 to 59 years old, with 322 cases included in the analysis.

The findings revealed that the loss of face indirectly influences attitudes towards
seeking professional help through its mediating effect on self-stigma. Additionally,
conformity to masculine norms was found to negatively predict attitudes towards
seeking professional help, with self-stigma serving as a mediator between the two
variables.

Interestingly, the study found that the loss of face does not directly impact attitudes

2
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towards seeking professional help. This result aligns with previous findings
regarding the ambivalent nature of the loss of face, where it acts as a barrier to
seeking help while also motivating individuals to seek assistance in order to preserve
their reputation.

The limitations of the study and potential future applications of the findings were

also discussed.
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