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Rl Azhip vluwste 22 R0z it 53], AR I A
2RE wFol ‘e, RE, AAIY #EE dgolA 5= stsAtet
t=o] dojrlo] deste RS ZAIACOU FAIA I A=e A
gt AI7IA]E Zshgitt A oR, F29] ShEA= Sho] Yojniuct
AAA I AFES o AA AMEShe Aoz UERHD fh=o] dojule
B7Are] ArelA HEo] SRR @2 Fe dubdoz AR AFs A
S5ty AR AelA HEat PRI =2 48 GAA AHES ARERL

A vlusks s S80R ofglth. o] A-tolA= Rickert Awo}
DCTZ AMESH & 2§ 25 oF Aolr wis Aga 198 %
87 Aol A AHEe RARKIL % I8 2F AAE A9 &
=55, AssAl Gees 52 4Pl v s/Hess H 2 78d
= BA0E AS Bl gh=o] dojrle AL sdet ARA A
HAS 7HRIAY Adste 870 SR ol o BAEN 84 A
g2 ARgshs WY, UEHE gh=of staAks Ateld Wao] A ¢
o] Algtd AE AREsHT. o] AFoM = eh=elsol Ful EetE <l
of 49 Ateld AI9E 71 Al Ed 83T o FEdS Wie i
HEHE= gh=o] SgAta2 7idAe] otz Qs A Aoy 219
w7 G2 gHA e e W o 2 Rede 20 Hekglnh 28l
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HolA] o]o]2 spxict Tt o] ApoM &Ate] ST ro] mE Az
A rEdS 87 8 Ao H/loR ZFSHAl= XoliH
OpR[Efo 2 gh=ro} wSoAe] 8% ofgy dystel $&44S oE o
F-E0] 9t} (o] 2010, vl4a9 2019, ¥hag| A 2019 ).
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| grhe 2
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sttt o AL B EH
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998 AE AT 4 dE 98 BAE AR 2ol Fasiols A
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S5l AFEEIZAL e AU
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2.2 ?t=o] WFOJA 9 olHd 27| A+

ojmjdof et A= WmYA o, stE =49 gt=o], Je|il 7]
Bt A Al 7] M52 be o o §A, B2y A ojgdof et A
FAT= dots(2012)2F =d(2018)9] A7t ot

Aohs(2012)9] A+t= HIZUA oh=o] Wa5 feh ojuld et 240
weh Zojnk. ojmde] £, dojd 54, AHH 54 tish 245
oo 27 % AR olHdoM UEht= A=A et AXAE BT
shlth. Aot A Afellol tisi 4 MEAQl 8 A=k A84
1 87 M=ol AREEH. Eob thRRol stoAtsel dF gl AY
¢t ojmE Ago ofess Av AR WEHIH. o] AFA = oA
ARl ojmdo]l APHQ ojhjd Adat= oE RS ZHAAL ltpal Eet
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ol g Be. AME Yol FAZSIHL AAR » o 275t
Fct. Lyt ARAQL ot oA = ol2igt faso] A 4 ot

OpAlRrO 2 ='g(2018) At =9 ol sheAbt At 71
oo} A9} J5E RAHL, fa% 7150l TE Qo] #elg 2
Mstgltt. oltd LxE AR AR, RIS, 22, AR o]2o|A gl
oo, 222 a7 W&, ZEOR WprolAlth tiRge] ojWde A
I ApZ1asiE AlRshY, obRels dAbdE Agos ddtt ojHd A
=2 We wE ASah G} AR gdet Als £ O] /19
of o], AP o wol AHgET Aol = A

A
_O'h

Abo] Lol 9l A T2 SRRkl B 52 WII0R meistA|
AT ok Zobs(2012)7 FH(2018) ATE S ChREO] BAA o
olUo) A9 BE At APIATNE AIAS) ORRE] QAR Ayoz B
U gARE 1A et 2S¢ 4 o

}goz SRR SR gFo] wolA olulUol hEt ARt ATk
(1 QA1 2013, AMujst & 71938] 2014, RAY 2016 £)

1aM(2013)9 APE FBH BHo2 FRolT WL FRAE £
EL DL B ou]de BAsLt o AL dFolo] B2 EY
of 2792 WA%00], o2 S5 olulU A L§ WD WHL Aste
o}, Z7bdoz oludo] EMu §A U ujtio] WA S4S B
g3olo) T4 EP F B B ojul, Eeky, 2ANY B, PotA
1Y 5o 7} oleigcks g WASYon, o2 vigo oY A
B Were AASHEh Jeiy of AT wA AR Furt Atn
Alotsl wg wete] &l PEshe WAMIAIL ol2Al Rachs dA
2 73 gtk

AMojet & 7Y (2014)9) AT o9 3ol stime Ay
oA A 112709 olojde EAstel olo]d Abdel Siut BAIES
Ittt oS olulY A 5L AT YSIHE F2 A4
e o) Hhd 2 Lwge shusp] 9@ A A fdol Ba

3 ey 1 ]
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(2002)2 ojH|dY Fxet 752 oL AMdE o YEh

r

L Qlojx 572 BAelL olg §ol eaol AuAEY olyue 1
of 7152 AT F AYUER olu]Y PEe} AAojo] AHgo] o]z} 9l
LA 52 W o] APk oY TAE TR, ASS 671x] WEE
Bgot o £5% Wast goo], ALY Ao dTol A 542
FAMOE HolFE AL B ol ALgo] U AP JAL sl
ol

th&0o02 Yoon & Lee(2012)+= Korean as Foreign Language (KFL

~

2! Korean as Second Language (KSL) stAiSo0| wAIRtY] o|f|d A%
Al AR&SH=s dolE ot= AORI(KNS)} Blwstlth. o] AE &5l
KFL/KSL sM&o] MW AgoA= tfH Agak Zo] Lojxl molut
VastA] e £UWS AGSHE 5 AW L OW A5 PRSIA G
A L 4 Atk U KNSE 32 ARlo] ASA A9 SHL v
i o1 WAAQ Qlolet RSt Abw MTFS AMSSRCh o] APL

KFL/KSL stAEo] A=AQl &Hgola M g0 oish stasior st

U9l AbEo] Chat o]u]Y ClolElS AFstel SPPSo] RAMI Qlof

g2 TP & YRS sjof Prin Borch o] AoIAL ol Bt

Sof olo] Abgo] CfEt FUI2E WAL HolZFic] KNS olu|UolA
2 &

PuxleAlet sleAs
o} ®3 2o SHAAES £ BALS AR AR5}
o S

=01 —Er%*% Iz eh=ojz rle d8= WA
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87 PEL Bolxt A2 sk ATl YolgSe s|cho] ofsh ot
23 otk o2 ¢s) APAE WolUS Y ALNRE F5) BAMES 1}
L, LE UET WHES M T aEAS0] A FHOIH ALY
2 9t 38AQY B8L ATStL Ak o ATl Aw: by 2ot
A, CHE AT OHIZIAIR @Folo] Bua ol A W] taAt
So| sjaAet SPUAOAS BEste] Agshe A9t woch A
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Afefe] oJAtAEo] BHEA BAIZE WA 4 9ol Helwoct upxY
2, oulAoA APIAJNE L st wokou], ARPYYE AE
W 3ol Yolcks Zlo] atelg it
EF 04%(2011)e 1F 279 ATl A2AE oz 3 oY
#7) 2dolM chRojHol & lojet 2ot meol BRu gL FEst
Atk olu]Y 2] A9de] BEL AT AR Watol4 g MY
e e wigshs Zol1 o2 ¢is) e A AllRarA W
2o St 9ol BA, o3t kS 2ste A L olu]Y 2]
Weut 9ot £Ale maslo} Atk wstdck ould 27] 289 W&
wpo] thg R0l ChRA] Ugron @Fo] staAlY F7 Qlojet A3
2fo] Abg B4

2 9sh shaAte) oAzt o ol Wastchn AFstoict
of A7L oA AFY APSH vlAF AWS WANCE SH FZol o
oY &g Al SHRA Al SPUAIAl Ex % bA] EF Abgo] HAs
Al S¥the Aol Uerdth E3 A71asi7t olo]d AR oA AR A
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Aletst oAt

83t e o] g wAsto] ot pag}
odolx S BAStL, o2 g2 FAo| 27| DL AN Ssfot
#7) 5.9 abgat AN AAIstLE dsto] Pojulse ot Ay
A EQet AR AR AHGEE 54 ddold S AL ke
A Zastoith. B8 YojulSo] AR ABSH: A9 (8% 1Y, &
sl 23202 S)et AR A, BA 512 AAstAck 22
U g0l shaats ooz 24 olu]d Aol ofdt ALE BAle Al
SHA] RRCHL sk,
o]5 & 725(2014)9 ATOIAE BARI 2 s AHY ol
Ug wAste] ghFol @A olujol ALEEE B& Feye] Pot 1k
of Welg mpobsteict. of ATOIAL otlY Pxet F AL HRot
oA AFsHET, dFol a4 olulUolA b LuHel pmb

O K
glo

[

my
0

=9, 94, AR 1 FqY. AR 2, opee).
olefat xo] thE olsi: @ FS uwlmsts o 9ol 8% |

of agAtSo] Eto] of

=
oAl s&e B oRA ARESHEA] AL oS HASH] Het
= o

2
g AFL AT AL BLE BF Afd FTolet FFol
o Fagt YO S vlIAL FT ABAISY ol oA B2
O] AT BALT AGLS BAStc) o]2 vHoR IR 2§
A AN o APE 3ol ABASY T& BH AHGO] Cfd
At o gAtsthE 1S WA 58] MojulY(-Al-) B4 n
gt gesto] ARS st o] AL AFol oA T& B
g2 PHA, 2ud U a8 sl nelE BEste] BAlo] J|EoR A
8319ck. o] Ao FAFORE T& HP PyoIN Ee 1eistA|
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i)
to

ghato] shaAtsol oY A Al At
TAStEIYL, B3] 8HeA mET ERY AHE S04 o2 gS
2 QIstynt. ®a gho] ataAtSel oY Ao Lehi
Zo] olw|Y Ao ofEA AFe
o] sto} ShEASA oY

A=A HA EAIRE Aa2hE AAEstes Aol e A,

=)
rr

=1

2 ™
2 ok
4 Borr 2 X o

3. A FAk 2 W

7120 MPATE ofAlotel B ol o] ABAIEL hPo= A
Peglon, SA §HFo] aASe] UG AT opxl o] RolAlx] ek

o} 2 0
S WA 5) 2t Aol Qs S99l SHaArEol dhol g A
s olsfshe o olaige #e sHsAol Atk o2 mstel, ¥
t 5U9 FRo] 3F ABAE PO oY AT 1 2§ 3,
T&H, AR 9% B AU BN 2HS ROtk £F oAl
A% #Al Qlojo] cfat AlAlo] obxl AFtAoletn ZhEstel B ATA
Alelstgion, ool Aol Qo] AtioE Y 2 g At 53
SEAIES o shelck 3 G2 Yojulo] Atojstel WA U
Aol chat =oAw} AL Atk @Fo] BolASe 27] Farey
AWDCT)Z =3t & Brsblo] =82 Zoich. dFolet SUolz &
o A

7] getdd #A(WDCT) ol g olHd S

=
2 Aol Aold SYA B0 FF AAASLS SU TostE FHay
Ay SR, dd AoM wEspgoR gty ok ATAIEe



ZuoA ojlfdz Q7
Agetel B8 5L BT shsAol Aok oAdly] igolch o
ojujAS MEISH olgr maL maolA 4 WA olyUe A A
dsHAl =aL, St=oflA] of2et P4 &
52 9l oju|g AHy e
Yamashita(1996)2}
g9 G 392 AL, <i 0155 Amuw 518
WA B ot 2= A " AP 4Al 5=
2 AloA s <FE 01>oA BEA|E 27| &8P A (Written Discourse
Completion Task, o]st WDCT)S H5 g oz Ap8sith

- Written Discourse Completion Task (WDCT) 27| ©3a}kd ubA|
- Multiple-Choice Discourse Completion Task (MDCT) Attd o
st g Al
- Oral Discourse Completion Task, ODCT 1% &3} &4 1A
- Discourse Role-Play Task, DRPT &3} dat= utA|
- Discourse Self-Assessement Task, DSAT @3} AH7| H7} 1hA
- Role-Play Self-Assessement RPLSA A&t= A}7|H 7} 1A
<& 01 318 52 242 95t 67H] 9&>

S QA oo ddE(e1dY 2010, ofAIH & HAIH 2021, 4
T 2022 5)IA ek HAI(WDCT) g2 2279 e 18
ste oz AMgEoH, HEA Q}QEJ AoM = Hlolg A0
WDCT ®fo] A& dth(Kasper & Dahl 1991). ot AHd2 AP JAte]
27 8y #lo] fleng, WDCTE &UQ gtxo 5459 @&

%5}% ARl Woletal &
L
|

_EL
(@)
5
D
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o
=~
)
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S
=2
A
fu
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WDCT: ol dlolelg ssted] &msel =72 Agd 2 k.
e DombiG0l9)] 26, WDCTE dof QARG 2iitag
oA staAtel BH8A g MolZn, Ak

2SS WelolH QOB ALESlE WAL HoiaT).
Z7PQl AR Q7] ol @20l SaASOlA A WotRlgt AE LA

S UAStED) o] WHe 5o 8 5 % oNY AP Mo et o
e olsle dgon, sigAtsol oY A wg U g Bafo] o
AU} LT YRS EASIYL

II. o]&A ujH

RECEEEEL
1.1 8138 7

Austin(1962)2 3s}s o] 2(speech act theory)2 AQtsti 7MdS &y
stlom,  Searle(1969) o] ol2S urdAZ|T  wesiact,
Austin(1962)0]] ©=®, sk wets Sl Tes] AEE A
oe] ord 7lsS sy, 54 B9 ¥ xIth F, At
250A 2 8%, I, A2, 8P, 44 ARt & odet Zlsd 9
T2 BIY & Arh. Austin(1962)  AMMA @rel(constative
utterances)?} 28§A Yrgl(performative utterances)s %%ﬂ?ifﬁ],
Arbe AMS e JUHZ Aleste 2, 24 FH9 45 2 A

Zdtst= 712 9Jojgith o]% Austin(1962)2 1 63;94% Al 71X ¥

rlo

(locutionary act)

2 = ojH
H]-QI- 3i o
o]

=/ P52t ane 271 A
3 (27

7,

. - A
TS 9] b
=]

(illocutionary act)

- 18 - 2] 21



o]. “Is there any salt?” (meaning: I need
salt)

wtat 9]

(peroluctionary act) | g “ojasf 2xtg Algstol w2lE A0

JeAoz o5 & AT HEA
_1;401 O]7§] 01- YA A0 o

a o 71

|
L
et > Anres dojut o

“Run, this place is on fire!”

<# 02: o} P4

9] <®H 02>04 =
7% ojojglo]
Yol 2ol A

ool Zslolol Wairel o= % Weiskc), ootz ea Bl

“ =
Fol 24 Idiz9 oulE Aottt v dete

F-ID Mo m

W2 (Austin 1962: 94-107)>

2 Ql%o0] Austin(1962) =0 =W w35} 339

o] 7]5o0]n o]A dQo| ol MY= QrA|A

A el AnzA AR AEe A sl

Dot o9 (illocutionary actl= @t o] 29| 7MY £235F H30]

o Uobrt ofa] ate) Waw AlwstEct

Jqn 1o rZ o

2

1. TZ3Y

B (analyse), A& (describe), 9|4} (reckon), &

(Verdictives) A (estimate), ©]sl (understand) =

2. SUALSHQ] 712t (dismiss), ¥ (command), &% (claim), &
(Exercitives) A (advice), 1 (recommend), oY (plead) =
3. 1oy oF& (promise), A|QF (propose), &9 (agree), ¥t
(Commissives) | o (oppose), A& (plan), X|A] (favour) =.

4. FERY
(Behabitives)

=

At} (apology), &AL (thanks), 5% (sympathy)
(AXF (compliment), &35} (congratulate) <), =
(attitudes) (B]& (criticize), Xt (approve) ), ¢l
Ab (greetings), A9 (wishes), =X (challenges)

5. A2l

(Expositives)

=9 (affirm), 94 (remark), ¢ (inform), Al9]
(ask), Z9A (testify), HA} (illustrate), siA
(interpret) =

<E 03: &3ttt s19] 519 —7,39} o]+ (Austin 1962: 150-162)>
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=
>
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N
N
=)
Y.
o
=
iC)
rr
S

= QulstA|gl, YrEA] 2 FAY He+ S TRt dae=® YA
e d9, HE Fv Y2 BARIG. ARl &t Zoju] 9
L5 Adsts Zolot. e Y Ei= R AR dmi Rl Qe
As Yt} opxjZo g AMedife EFo|Y dish (I¥tsloz)o] She=
AMeAQl wloltt. Austin(1962)2] Fed o] &2 Searle(1969)2] sty o]
2ol 2 L2 ulF ey ol ofEfolA o =oE Aol

Searle(1969)2 Austin®] 7]&£9] 3}l o2& A5ty A sttt 1
of th=w AIA aolAe Ul 7Hx] 7t SAlo] WAIETtn Stek(Searle
1969). Z22]a1, Fdt= AFFY] ol Wot Tyt Zvp £ JFQ Lot
gih= Austin(1962)9] o]21} T U5}t

Searle(1969) 319 oS wal ayojel weaw W9l U walrT Y
oJo] A WEO 2 Lot

T3t 9]
(utterance act)
A B
(propositional act)
urslach 8§0
‘_“‘Q}T, 34 (9]o] Austin (1962)°] < 03> &%)
(illocutionary act)

dlsl & ) sio
aetast 29 (9]o] Austin (1962)9] <& 03> &
(perlocutionary act)

<E 04: 25}l W& (Searle 1969: 24-25)>

&2 Searle(1969) OJAtas fHO 2 A 9] siejo] et ot w74
oL} ©olE welste A2 et YYE LS YAl BH= /\}%Olur
ZHQlofl tis £ Foqstth. YAtaEolA dF B9 752 38 <f
Yol et =39]o] Ayht Wela i} §9joltt (Searle 1969).

Searle(1969)2 Austin(1962)x} ORI7FXR| 2 sttt siQ]o] 51y ¥
£ USdey 25 g2 Fositt. Searle(1969)014 7Folet stel H 4

0;
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+ G 2o

ol 3 SEREOIA] AQt, &4, A, 28 S 22 od o
(assertives) o] doju== 5}7|

R|IAl 339 YA AR RAS Flotes ASohe{il of
(directives) 71 (A, &Y, 29 &)

oloF 339] SHAPZE oF &, AlE, WAL W7l E+= vHier 22 1]
(commisives) ol FA7HE SteF oF&5H]

13 319 AL Ab, Y, $8] Z2 A2 2% SRpP 1
(expressives) ol gisl oEA w7 =X] BAshHs U

AA 3B

A7k HASS vt A
(declarations)
<E 05: &gttt 3] 519 HE (Searle 1976: 10-20)>

1.2 819 ¥

1.2.1 A 3}38

wele] xS GAAE U5 Aold] AEA WAL 9L
ale(1396)) 21 23] 949 fY22 BT 2 am. e}
slgge 1 wele] ofwd] ¢ =

of ol AozE Aol gt o8 £7 olelel <a 06 e

) AAR A > e of AFEH | .
You wear a seatbelt.

1

declarative uterrance)

2) A A > AT o AREH |, .
] ) Do you wear a seatbelt?
interrogative uterrance)

3) BN 2 > PP 0 A8E

—_ ~|— |

_ _ “Wear a seatbelt!”
imperative uterrance)

<E 06: Al 3}38 (Yule 1996: 54)>

oj2iet oAlEo] Bofrx AGAQ spei2 FHAUHA epAph okt b

A X2 RMUsic}, ol AX}7} 8}AFo] wroio] &£AX olu]|2 sjAlSF W

- 21 - A = TH <



gtRolol A AAstye chret By Pxot m@S Fof AAHCE 2
ol BAT =YY UL /T 7] Wrol Aystye mysks
e ottt 1oy iRl Agse 3 &9 2y a0
FEHAUT. 25 h=ol FEAEY G AR AR o
AP Abgshet, ol QoA Aget shEo] Bylo] S4S UoR £
2 oQlth 22U, &3 sgALSol ofAl ag gelels 2 pxE o
slxl 23 A= Hglo] D 4 qlrt
ECEY 2% 5@

_x}

~(2)uAlr}

~o}/0}(2})

-o/01 8.

()M Q/(0)A L
~ob/o} F(2)/A(EH/FAL/FAA L

ek

ol -o/of ¥H(R)/¥HEh)/EAl 8 /BAA 2
g} -X] oHzh/0HA .2 /TN 2 /I Al 2
on ol e/F=eyct

Al

431/ 2 8T
SIS (R)/ P/ Re s el /RE ey
Yol/Reree/ e use

-71(2) PRI/ P ey
-ujate /el Ut

-71(2) sleicl/slete /et

<® 07: A% 8% &Y o8 % ol BA/EY (853 2021
176-177)>
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1.2.2 7+4 i}ﬁg

<
c
@
©
©
<2
Flo
19
2]
o
1o
uy
S
Ao

Aolol &g
A Abolo]
1996).

(D) AdH Td > 24T of AL

(declarative uterrance)

“You're standing in front of
the TV.”

-> " el ool A 9lo]”

(2) =X A > Y of ALEE

(imperative uterrance)

“Could you pass the salt?”
_> “i% _E_ %Eﬂ?”

<} 08:

Yol dAlE2 &etoll dAIARD SJulrt Atk 2

7t 888 (Yule 1996: 55-56)>

1O
A=

Hojgt. 53] 9 /\l

2014 BtAt Aol WRSID o2 MO EEste] SAtolA 4
S AqEES 088 oA 104 SRt Ak} TV 26l A 5]
2ol TVE 2 £ itk ol AAE TVOIA oldo} gk ool 9
o 2o A wag oty

ol2i3t TPEalge oujos FEAQ wol AT, AT TolME
5 348 dolet W Uo] A

1.3 27 38

1.3.1 9% 338 7|d

A st atAL AR 58 BEL SYLES GEshe o2

o] ¢ olmxloly 3t
25 6}5% o w3t} (Blum-Kulka 9] 1991).
g etdS eHAPE BAMA o et AL

RIA] 889 (directives)of] &3ttt (Searle 1969).
e HAH 54 A5 4

House & Kasper(1987)= &



24 sk WAL 2E Agold stiet 2o AAMQ 7
M= £5] Uoldth Searle(1969)0] W @A YL LAY T
cheat Ze x7l0] FEEolo} it

o] &7 (preparatory condition)
L st @0l glow FAD} o] WES stAl % Aol
2t shgsict.

| BtAbe AADL o] WELS 23 S2o] Actn MY,

ml

2
A R Z(sincerity condition)

3. ShAbE AP o] WES 23T oAt Artn spgct
2 XA (essential condition)

4

SR AR S 5SS Yekn Almatt

% slge et ARl B4 WES WSS SEsts o]
o2, AL 2ejs Yeta] e 4 s AFOA LS AW 9
PAFTAZ L2ect gxte Aao] AWS BEsy] s 2247 @
N Mg A1RET) oleld Mere Alglelojats Wizl wetst Palol
olofoll e} ciofet Waks wolch

Blum-Kulka ](1984)= 274 3Ho] oheu e @22 149 4 9
i ZAstect.

a) A& (Address Terms)
(

b) 2382 (Head Act)
c) A X138 (Adjuncts to Head Act)

:l'l oy
_24_ -"'H._E'|'



7R efeldel Al 7HAl 2240 4 a4S Altsie Al 7HA]

Qo AT, 29 323 2SS AlAske AlARY R ARl

‘Mr." == 'Ms.’, ‘Professor' @} Z¥o] thAtAlS UEYE= Qo] ®Jo] =
gt FEHE HAIROA AEE= £ 24 £+ o-jur #Ro]
C}. Opx|eto g2 XA =sio]2 AAsAL AYsts BE Q42 1
ﬁQQ-l”mﬁiﬁthJ%%8€ﬂﬁl%é@”*ﬁﬂﬂmﬁ$%§
4 9long, oleld a9 olasts e AIHQ oAtaEe s B
asitt.

H-a AAES 93 RAat okl < 099 Zo| chadt TAA
2 2 9t

A (point of view) A o &
3% 0 s AN 8
Tot 78 Zxdch 8| (3 F wy i
shat 54 Ae 24g Jhse A | sl FA701e?)
(speaker-oriented) | Aoz AlS5t7] 5] A | Could you tidy up
Aol Mzkur & F45H| the kitchen soon?
Hee AT & ot

(oA +4 =E
Al LpotE € &

2 olmA Azt

Ir o

Clll Q7
oA sE o aqor a7z gux | L) |
(hearer-oriented) . . Do you think I
o BN AEAS
_ could borrow
grlstt
your notes from
yesterday’s class?
2SI 3IRIO] Q 2
IAtek SRl apek &1 L
srtsh AR BA | B AR st A o0
oF =E7tQ
(speaker-and-hear | FAQ1 <ojet IHFAQI =
] So, could we
er oriented) ool Jg]u o E Z2& A | | )
ars xalstol ApAlTE A please clean up?

- 25 - A = TH <



Aol a7E #3 A &
g 4 9ok
A o] UK L 2=
D o
7?3,56:'}3 S IR=1 N =
drEEesn et A ke 71 7ot
u] Q1A MRt Way gpuce |
) _ So it might not
(impersonal) AdAolL & ek A .
o A _, | be a bad idea to
Fg A8 4 YRS 3
o get it cleaned up.

<E 09: @& 3t A (point of view) (Blum-Kulka 2] (1984):
201-203)>

A7t ARt Relvte ad® o AR, BA 1el1 3% &
s st @A e AMEdiTh oleid Ele axo] Wi AEe U

LIS

Aot sAb= @ efedo] Al (point of view)

o
rE
foi

S~
)
ot
>
D)
=2
i)
<

1.3.2 97 35§ A=f

Q7% A= Blum-Kulka 9](1984, 1989)°] CCSARP (Cross-Cultural
Study of Speech Act Realization Patterns)o] 2Jaff Ao]=ct. CCSARP
+ 84 okl dist "ot 87 +M4E #Ashs ol W ZF RHolth
Blum-Kulka 2|(1989)= A7 A=, A 18 A=f 2 v A H
Merel A 7hx] We WAE Agtetw, ol o AlRstete] ot 7iel st
9 Wxz Yrlth ohe <& 10>2 QAo Be zahg Hake] HuiA
1 olshE Alsertt.

el A | ste] A =L G

L ARA | a MY o | SAR] ARE WHH | U4E & WY
YA A =E (grammatical | §8.

Xak (mood mood)2 QYU | (Leave me
(direct derivable) £ YUERACE. alone.)

- 26 - ] 2 ‘_]l ©
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of A] 9

e
= H] O X
b. = At RAlo] A st A} | AL
(per Ormatlves) s oo urg | (I ask you to
ql_ ©= ® | clear the space
' immediately.)
Aol o=
5 ARQA AT QA
(c) T
i o | Few 27
£33 54} oot 28g | %Y
(hedged 23 23 (I would like to
performative)

give your lecture
a week earlier)

strategies) A R|gH 0]
ool olea o | AFEIE H19)
a e e | SN AR saer g
(obligation - 2| (Excuse me, but
o] oujojlA o]5]
statement) g A o} you need to
= T keep this space
free)
St AR
_ X2 ste2 QA | U 8
e 2y 2855 000 o e,
Stvjtztmem) tjst &}Alo] ol% | (I would like to
|51 T ZIYS | be left alone)
B Tt
o Haole 7
formula) AZ Aetettt (How about
2. A cleaning up?)
A 2ge =4 dol
A2t of ] uisoz
(conventi olsfy Ly ZAXNY | B £ HAG| &
onally g. oHl A& RolslE a7] A |4 gloja?
indirect (query o sfjo} & =71, (Could you clear
strategies) | preparatory) & =9 17,1% up the kitchen,
g & Qe 53, | please?)
Olx] & 7]glo o
sl ATttt
- ]2

'I']i [a
_.|

l



TGS St o
" Eqs Ji50] | gAe g
dasihs 212 | YAYeR ol
; ho 7 @A | QdFstn  glon) | sgola.
Hii'—l-aﬂﬂ (strong hint) ol oJH 3Sis0] | (You have Ileft
7};7@]_‘ AlX Aol 3HE-A | the kitchen in a
;E‘i_' oz o]fojA 71| right mess.)
o= 2 ojnjsic}
(non-con H‘ZHHQ =5 a5
ventionall o ot /\]60 L o |HE Ude
. . =2 o _ ~ ‘o1 X7 AU
y lndlrgct sret o o= @& =Lt (L;e IH_}oo\_oﬂ
strategies) | I. F3F QFA] 9 gase st 930 =)
(mild hint) SHA] %}C‘?‘}; onay | ('m a nun (in
- | response to a
o wat sjE | T
oIt} persistent boy))
<E 10: @ #siQ] AZF (Blum-Kulka @] 1989)>

o]A@ Blum-Kulka 2](1984, 1989) CoFst 2ajel olof wjAL 7Hal
slojnlo] A&t Mete dpstact. 1 A, axel AEAL N
o2 9rtx] @A Heke AAlste] @A At BAL 93t Y nAg o
ot Z99t axe Adsts Zq BEon sl BAste o &

2 Apgs}

1.4 2% stgolne] F&4

141 344 74 2 92

Goffman(1967), Leech(1983), Brown & Levinson(1987)& &£ X2k
ofst A4 Qojsl Hofz A EAACH o] Ao Aol We
S 37 Srjsly dol7h &L Ashs Yol et SHUL AF

KAt
A}, Goffman(1967)2 ™ J=2Argat AW w2 F&4d ol

7125 HRIsHAT d& 7H)Io] F7HAR] AR7] ojmlA|Ql A|H (face)

O

i)

- 28 - 2] 21



2 WL 9lon] AWe x5 sl AW B35 Heko] xlgHctn &
At} Goffmane g&4S AW Tajo] wHoz woron shapt
o] Mg @stA s AL A&t g Aol At
ol
%

Leech(1983)= Goffman(1967)2] otojt]jo]& &Atsto] Z&AJo] HHA
ol #yYUe AMotstn Ate xstz oxlsm P Apgacn stsict
=3

Leech= F&4do] ehApt 54 <&
At
(o]

0,

(o]
AES A= &5 Atolof 2l iiw?l% aHoz ARG 5
5], Leech(1983)= AAA o= Dot ¥, 3744 v&, #4848 & 2
1 AZAQ F2AS LS of2) T ML EFSHYCH

Brown & Levinson(1987)& Leech(1983)e] #dS sHA}slo] o4& Ak
£ BEAMote ndYIE Aottt Brown & Levinson(1987)0] =
H, T2 AFES0] ARA oA JeATEstL AtelA ZRE Z/dst
7] Yol AoE AbEsShe WAl 2AS Fil Ol R4S, 28
A T4 2R &4 A & A R8s ERctded 5
A 32 Aol TEEAR A BART] Yol ARRE BAA
Boye 541 552 Bl 9o AgHctn Bolsteict
1.4.2 AW 7dxt & A
s&/doA 528k 7iEd AW Goffman(1956, 1967)0] AA|stT.
ARe Atels Asstg Fol Helgol fxlstes BAAHS Aobde U
il

Ef ™, Brown & Levinson(1978, 1987)d 2™, FAXQl AH
0]

£3wE A2 Wohe S7E Uehol, W] LAY ABE SUS
B ojm3t Aobs W 9hn ALGEW
EpdTh mebA, AHER zsts gxlet
o Al HEe K7L che b
'‘face work'o]] %zrojsict.

qz P
o{>{
ol

Y
19 oy

-
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Brown & Levinson(1987)& Z¢& A= AIA F& HMZF (positive

L
politeness), A=A F£& A 2F (negative politeness) 7121 F& K2k
=]
e

fls (bald-on-record)C2 #F3IAT A=4 && A2 AP AL
et Alhsty M2 A|AJsts PAIE F7dstlAt & o AREHT o] Ao
+ o ¥R, AL A B2Y, =2 ARF 5ol 2dEn. v ASA
& Meke AaolA] 2HS 7KUY 159 AgAd AsisAl grod]
+ 3% AREEN. o] AR ARl QF, St B, AR, Ab
S mATTH A WA He 3o A gleo At ARAHOR o
Aagstels i AR Aot o Fee TaHel geoz s
oftl JolMde dist 4o ;s = & ok
=2 ek
ZAA 0l QAFS ox]517] Y5l AWUsty A
A3x 2a M 578X g= FAlIst7] ¢fsll Aldsta 47
M9l elolg ALgSHE 2L Julgich A4 2
(positive politeness) .
A EY o] myrEnt
S TAY ddojurt IPgAol Rt o
od = xl8s A X}o HK—IK-H?_ ;‘qﬁg o x
A3% 2A e o5 Ahgsto]l At AR AHE [A
st e ojujditt ok 2e YEITIAY
(negative politness) o . .
S0 TE B QA9 REHE £017] #
gt Atatel mels mateith
SAte] Aol ther AAIAYl oj@e el
& AT 92 on AMAY R4 st Zolch gt A
(bald-on-record) | ALET} &2 ARR|H A9 7AW 870] =
g A9o] A5 ALgEIL

<E 11! & A=2F 83 (Brown & Levinson 1987: 70-71. 95-95)>

Hl

Brown & Levinson(1987)0 mt2H, & 2 T4 X2F9] Qo)
2 AH 4FA °85 (face-threatening-acts, 0|5t FTA)S A

2
olct. AE ¥ WFL WY BT, o7 BUA EE )

- 130 - ___:er _k:i_ -I_-]i



Fohe Adt ol ko ey At AlEE siAAY fEE & Qe
A5 UEL AW A 59 AFS 2oy 2 ziats ¢etshy]
of o <& 11>0] AFF T2 Ae AHEE 4 doh xR

(‘off-record’) A 0] et o] A "[dojA sy JIES S

AHoe oAAE Adsts S UEhAC)

- 1. 84 89 80|, 22502

1 B4 2 %34 329

FTAE &2
- = a2 < =4 gjo e
249 4 134
g8 3 435 3o
w3
5. FTAE S}A|0f2)
ar

<32 01: AW 9% (FTA) A&oAo] oatas A (Brown &
Levinson 1987: 60)>

I 01> AR AWL PASAY A7) Ush AHEF 2 Yk o
A b Aee HolEth MPSe ¢@el Huo) wet sdgol glo
A 1 /by g@xolal 21, A2 5: AL Y@Rolct (Polly Long

2017).

143 AW 2o} nwe 23}

Hall(1976, 1981, 1989)2 A2 t}2 23} 7to] oJAlAE YlAlS BAs}
7] 95 19t (high context) 23tet xuizr (low context) 2310 7
d5 Arsttt. Hall(1976)0] wh=t, 1o Zotel xmal Fo}of 7

g2 Al s 9 Yrtas Ao e ATt 1R EetolA AR
=2 YAtaEo Zlo]l Fofstd AL wo dAR ARlA A AMAES
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(o] )
AAQl oAbaS s ik A 8
2o Zzdstd AolA EnEl A BA Ta0) Basolt,
i==ye]

=
<® 12>% £%o| AWet gajo, gho] nul Lajo] 217t s8] Qe

Ag WolETh o] £ 23} Aol 2 lo|7} ooz 2ty Q)
W ThsAgo] Ufe &

ﬁi—ﬂgﬂ Joiar 8.5
54 ol= AF9-] ofefu]of ol
A2 7t 90| E P
l%jl]}ﬂ_ 5 Ui}/\]_,:l__ fﬂ.i_
A4 3= tpolx]2]o} wEy

< 120 AW Zotey nuiet Zob 7iE 2] (Ting-Toomey 1999:
101: Toomey & Chung 2012: 124)>

et Balo|ho] oAtaEe HllolAl el meto] = o] Estn,

T2 EPEA| ik WH AU 2aloAo] JAAES oS ARA o]
1 dojoz AU, vllola WA F oEGTE of ujzo] TR
o uuel 2afel SAY e AU ajoli QAT WAL o]

GEERL, e 2o

L AR st gelz ofu] | 1. AFSlEatA defo] o orAlA
5y 02 oju] £

2. 74159] 7HR1Y 2. AUF| SR

e R I U, 9F =T gE

A9 ool 45 &g £F | 4. WA Qo] HENE EF
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HAF . Hestal Rt HAA]
2}
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o
ol
o
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N
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X «

o =
A, S ohxof staAte] 87 ofed Ayt B0l o=yt g2 W

oA @3

i
ne
o 4
(I
4>
30
o
rr
>
>
>
wo
[-'O
o)
e
>
;O
o

1.4.4 §H2ojo] =%l AA
ghatolt oioret £l 7Rl dojolnl 1 & st
sto] masts wWel A ol Foje] Fg clojd £4

of st Axtetel AlEA FAS e, ot £l AEol ofe
252 BAYG

2 AP0 A7IALS0] 94 olude YT T F2 A AY 5
A A§POD2 o F A wYHol AHL WHYU
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© SRAI A
MAeAL 519 £5 28 5 Uz Asidoz yosoz o

o Q= Abgrol Abal

lo
Hu
o
lo 22«
19
ﬁ
<
>
o
=2
~
=k
Hu
>
ofo
n
=
%
B~
2

gtuw 2ch o Aalo] 9lony |9 AE Fx7F A AoEl HA w
&, 20, st Bof SoA F2 AgHct B o] Aojgt nE &t
2Q1S F20t xuoA olHUS A wf SHAIAQAS AHgsHe ATk
o] 9lgler, ol st 7ol AFRZ Ul TAAQ L AAFElL 9
c}.
—ayct
-&yct
Al ~(o]) AT}
-(o)gUrt
~(9)g}olct
—ayrt
-5t
o] g
. -(0)gunt
-(2.8)}o]7t
~(9)AAL
- ~(9)AR &
°er ~(2)AA
-HA]Q
o ~(9)A AT}
o ~(2)A]X]| 8
Zrerd -
<E 14: stAIA9] &8 (Kim 2021: 24)>
1. 9he "ayrnt
L. 2Ee2 S
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_x]_g.

5: oHB_xﬂq L3 (Kim 2021: 27)>

N x8tg 9AISIT o] AL S8 ste] ool Al olREt oojet ARslA
A9 AAS ALt o AR, ghao] oAtAE fFoke Atpuel o
39 A A9 el AFAY B& AAE olF L g o
2ahe 9 of

Swin) -'
o
FIF
@
O
1o
oX,
2
oXx,
&
of
rp-
o

1.5 24 313 Al 3k W
1.5.1 A9l R A9 & A2

Aeld Aoleh AU choket 8
Qlolth. ARl A9l jRlo] Asl
o, ol AL L%, Y, 220 AlEE A 2L aad) vkt
o 209 3RS dasE WD, S0 we A0 N2 2 A

F& § W $08

A ASA RS RIS LHERY]

A*M} *}OH 78R Tt AREe A=E UEUY, ol AtelA

AFARL Aol AR 7170l ©f =0 (Brown & Levinson 1987).
1.5.2 HAX} W 41X}

shgol Al £ 7bR] Zas wat
OAAES AREHE Aloln], 4

1] O s
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N
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1

7S
=

stx}7}

2t

a

o] =<t

2 9ty (Brown &
of,

=2, SHAt

3|

7}

a

o] at

S
~

=

24Q19)
BTt s
SR

[

)

Aol oiet vk

o

clt
v

L

A]
9

=o] e}

=

A LA

o]
:’

J

< SAPE EiolA wrl=

a

7t
oA ofd FF= 1l

a

Qs of
=

A

1

oA e

i}
o
5t

o

B AbEA AgE 8
AFo] 7}
3

walxte} 2Alxte] TAO] wet
st

much Bgzrol o

Levinson 1987).
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2006:

Chen Q]

2007;
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LERE
o] oloj
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7
v

5171
P/\g

9
[s)
=1

i

=

o
X

oA

aHzt

T} (Chen 2] 2006).

ol
d

A
L.
St
=

o] zto]dL ofafjo] <& 16>} 7o

Aol act. 9]
oi 2t
I |

1

o

Economidou-Kogetsidis 2011).
(Economidou-Kogetsidis 2011).
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Klo < |4
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&l & o
pilis gt °
gl o I_M_. oF
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£ AolA of@A ALgsol AxlolAl oulg A
sl1 54 ol AL

=slEAlE Aot o] e Ropolrh

ol e E opxlE 2ol ohe} siatet
WAto] ojstoll wete olsfstn AL 1 tistel Ul ogA osfst
1 9rgslEAlE Apste olnk A2dlof stgAte] A9 mRofel U]
G7) o Bmelsl UM S84 R Teln BED B8 sdow A
2910} sh&at Ao ojejg e Art

O QA5 5

s}8 S2lo] Jde Hymes(1972)7} AlAIRH OAAE S2o] AdolA

Szt Hymes(1972)=

oAoi7} SAIAE RN AR ofEA] A

SHLAIS Zust0, AAE S22 ddofo] Tfat AT 1 AAL o

=2 o

AT oA s 2ot sHoR oSt

wgAor 2HE 242 UEs sH2 o,

+4¥ 59 de v 12 ® AR 22 ol 7|28 A
&5t= o ¥

Aslolo] = *}ﬂ%i&*_ oA AEST =Y FAS AREst
A4 olsfist= 53

gt 5 ifl e A&A wels F) AT 2
4l 53

o 3 =

e o Offj A oH)dol e FEsto AwUAClL

28742 ¥+ 59
<® 17: 9At2%E 52 (Canale & Swain 1980, Canale 1983)

Canale & Swain(1980)2t Canale(1983)2 Hymes9] 7j@& &Ats

29 5, Aeldlo] 53, gt 5 9 AY 5 5o oty
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o]
d

bsict.

ol

® 3§ 53
Thomas(1983)0] @t=2H 38
}.

ge 2o ue} Qolg WA AL
she Sejolety WAl g9 o

-
o
A9t Hg FAMoRE, 88 e

g5t 9ol Abg Ao ofg AAS oulsto], ol AlRAl U PabA
242 wejstel wate] ojeu} 2R oJulg olshE 4 Al k. of
Q458 A8 Baold 7] 52 Z@sH Hck

2.2 S}-gA Zo|e} Auj

2.2.1 3hgA FHo]

Kasper(1992)7F A9lst 384 Xo| (pragmatic transfer)= Sr5AH}
A1QIol S &oll 553 <dojet ehgA AJAlo] A|2910]9] oEA FH 9
AL ol R S50 UlXl= FFS Uit o] EE SFEAY] A1
oje} A|2Q1019] AtolofA HAYRT. ESH Wolfson(1989)2 A of#F ofy

2t Ate] 9 2ot Jix|= AMold 4 Qloky FASHACH

ol

Kasper(1992)= 2t&A Zdolof| sl & 7Hx] st HEE F7t= AAISHA
t}. gh8AojstA Aol (pragmalinguistic transfer)= EXst mdlo|L; 9]
=7} Aolel: 212 ojujgith. §e PAIMoR Watd, shgelofas A
ol g AojolA thE Aoz e} o9 A=fo] RAESHA AojH= o
F= 7t Thomas(1983)d] m=2t, R=ojet Zmoio] F7o] 2]
of Byl WA Lol 25k, shHA W Aol Qs oHEA
Qarol AT 4 9lok. oldolE ARl Aolo] el shgelojs)
A ol o], olAle 5843 GAIAQ! (illocutionary force)e] af
gAolatd Holg =Zst= o= SAFEQITH AMg]eRgstAl Aol

(sociopragmatic transfer):= A|110] AFEAL] ARR]Al Z7ER|Y 8 o] 7]
gtsto] A2 0] S SiAstAY At&stes AS Qulsitt. thA] YotH, AMg]
ghgatAl ™ol= 7fQlo] A|1do] SHFoA Fdst Ad=tol dist &uA
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QRS2 7iQlo] EAT etels A 3 R 1
FAge] JeAg, 22il Bojsts &4 afdE 9= A & 9
T} (Olshtain & Cohen 1989).

EIF Kasper(1992)0] Tr=¥ sh8A Fol= A 7lojet £4A Folz
s & At AR Aol AllQdolet A2QiofolA [Afst Qlojd @ 47t
Aolel= AS Yot ol &l A291o9 55+ &olstl =t 8
F4A Aol Al1Qdofet A|29io] Afojo] Xpo]7t e Q471 AolE+= A
= Yot obAtel AL Atolof] @sfiet @75 ofr|sitt.
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2.2.3 At2]et8-A Al
Thomas(1983)0]] T =2H A}3]st8A Alaf (sociopragmatic failure)

M2 OE 2ot Aol ARG digh 1A} xtol= Qs LA¥stH, o=

Abe) 2atel PuEt e Aol otk ALBISEA M- HH 8

OolAlst= B3} 7to] x}o PSER=12N K , O]2{st XJo]= Hto] F7], dlu
T 1 T = LI =2 O e . T a a
2

AR A2, Aoldt 8A A, 7] FAlol et &
2 9tk

AHeAl (free  goods)9t  BIARRAL
Holo] 37 (non-free goods)?] 7@ uUERCH

ARl 2dE #AEA 7Y =9

(size of imposition)

g % A A

Mz ohe sla ARl K9 sbA A
(power and social .

UE 7t0] oAfaE Mg ofujsict
distance)
Holdt o187 74 kg7 AL dojet Zato] met otz
(different pragmatic 7] ol ME g &2 AoJoA o
ground rules) 27 sfjd= 4 9lct.

=71 ZFA] digh A=

(references to taboo

ot gsfoict 2A FAE 4. AF,
| s 54 58 ohed.
topics)

<# 18: Al3]3HEA Aol 49l (Thomas 1983: 104-108) >

Thomas(1983)= @AY W “AX= RHY F77} AtslehgA] Aufo]
ZQ Yol & sty Agstga, ole =7t wet o2 4 Qlcka 5}
Kot AelekEA Admle AgAl (free goods)et HW%KH (non-free
goods)ol tigh QIAl9] Xjolz Qs WAL 4 Qlon o= A, g
et met o 4 ot ole QF AN s& 78'“494 xtolE E=
2 otk AkgAieh vIARRAS] JiEe AEOE AEEW, FEOY JHX|=



Ssfo] oie} Depd 4 otk ARBlerg A Aujo] of2 ¥ F shubs A
wol BAY 3718 5 4 Aok PIE A2 ARolt A Zn
ARG, o] BE UalolA BHEAQ Ze ofych A29loj2 ojH 2
S AT o WAIsH: ARIEHE A Amjo] ¥el F shbs AlLolojolA
BEEP w0l 4 9ls FAIS AM2lofolAE 2712 o7]: Fgolh

E5 YTEQl Ak AtlA Az] olA] Absletg A Almjo] Fd 29lo]
c}. vjgolglo] ojeut ok AohAel Belolu ARl A2 g wHst
L Apol2 9lah ARElebg A Mg Bl & gloo), Yojvlat wjdell At

olo] gt vtk @ WAL ulflojglo] AlEatg MO BAMSHA

LI a
PSS o JFS = 5 ok

3. ghaojel ol @ olu|d

3.1 ojuje] 7

Hiltz & Turoff(1978)c] AgZo= A7t AFH U7 Jitr s
(Computer-Mediated Communication, o|s} CMC)2 AREHE Eol A
2 "ol Qe AFE ol EAsts ArUAcld m2AlAS ettt
CMC= AIZPR oAU SHAQ1 Aloks ®HA] ooz F7|4 E+= H]E7]

2 ot ojHd2 CMCY| ¢F JEj=, IFdloly o HHE YE

12
HIE ol HARS BUil e 22 £ UAS 7EId. 5
ojHld2 LdAA A, 97 H st 0N ZRoA TAAJA AR

O

| .
98 4 ook ot WA U OE BAS w4et R Mgt o
H9 AN B9 S&sick otUe UubHoz o] U Bof S
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1 B e
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3.2 8% oueo 54
Son (2021)0 TR, 84 ot L WAIA SAIAfe] 2
Mol eatagor, S7AQ Aaargo] vrje eAe Adsts o ol
0] tt. o] o8N Amjz olojd 4 qlon, ohgA o] £
7915 &0z o] FRsitt ¥ AtaFat ZE ojHde HH
(cooperation), ® E[o]7] (turn-taking) 59 LS &EE&F 4 ot I
H(cooperation) 7i'gd2 %—54 =40t 15H% %;‘336}71 sl Aol

A sk A :
Aol v
AJEo] dRo| 1 AAS
et DAARE HAAQD ehg A Hure RIS sl olnEE Al
Al Fdste At olhde] AE FF0 Fi oy oA Y
s + o] Zastt. waofA o
il g pAIRRRE AIRRS] HARl WAIS istal AlsHAl oJAtagst
Z1o] % Q3st}t (Biesenbach-Lucas 2007). Economidou-Kogetsidis(2011)
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AZ1R & BIAE opsl mAtsta] ¢ Supportive Moves 1 |
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Aol Eug WA2 HiNE A3 87 739 .
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Zhang(2017)& §tto] SH&AbH Qotol & AQIatel ohx|et QlAte] of
A2 Helstoirt. Ao W 2ad ojiL e AstelY AEE AQA}
o} px]gt Qlate] mES AbgaH= Aol Festrhn ZAstAct

@ oj3) A

o]

T 24 o A e A dol AdHe] Fastth HS

e chFet AdeolA =dW ARgo] R7E B R gh=to] sh5AL

ob= o] £Q535It. Zhang

(2017)0] g2t F&& Uetde o] Al of <& 22>04 =<l
]

45 e
AEO1S), AARD). AAldol), AX(H), Ht
A
(5), 9(E)., W) 5
SgAL | ol/a/A B(ol/a/H A 5
=73 oy | AEEE, s REEEE AJCHATCH
o A5 AlCHHE}), EAJCHEIAL) 5
g8t | mEoAlckotar) 5
ZAL | -AAL/7Y). -7IA/EHE) 5
AolA [ -9 (@ad, 20d) 5
gA [T 5
oA | A, Asl(9e) 5
Ao} mAlCHERICh, YohEhdd), o FCHE), BEE
03] | A | Johsle}), -=jck(-sto}), =ajct/ge]c}/utA o}
(Fth &

FEA | AlEUUCHolerer &
<E 22! 224 03] xFY o2 (Zhang 2017: 123)>
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gste % APA AR
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Hintzen, B. (2011)

Etikette und Umgangsformen an der
Uni.
(/e o) A % i)

Kuchenbrandt, 1. (2019).

Universitare E-Mail-Etikette.

(511 AbEr-Tetol A o] W)

Matthey, J. (2016).

Der E-Mail-Knigge: Der gute Ton in
neun Punkten.

[o]H Y ojo] BFE: o}F 7}X] g= oz
9/< 8l27]

Nebauer, F. (2020).

Emails schreiben - Tipps fur
internationale Studierende.

(oMY 7] - QEAL 9 ATAIY]

Scharlau, 1.

E-Mail-Etikette - Sie haben eine
E-Mail geschrieben und keine
Antwort bekommen?

[o]o]Y o] HE - ojojY HE=h
jgo] #5227/

Scholze, A. (2016).

E-Mail-Etikette.
[o]H Y ofje] HA]

Studienbiiro der
Wirtschaftswissenschafte
n der Universitat

Paderborn.

E-Mail-Etikette.
[o]m L oo |2

Universtitdat Duisburg.
(2022).

E-Mail Knigge.
(o]t Y o] HAE]
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ofAl'= Herr/Frau(OO
Agott Zoe Fesich

uju laJ

Ml)

Ich schreibe [hnen,
weil ich leider der

Abgabefrist
aufgrund
ool ERreo mg 9L personlicher
% < Griunde nicht

re
Mo
)
e
i
p
N
)
[e]
o
Pa)
53
AR
=2

R Aolojof 3t AS4~2 =} | nachkommen kann.
(ZHQ1IARQ1 ol g2 ?lsf
A2 X|71A]

2517 w0} 0|27

Arcyrt)
nloals "M AuAl sotm Vielen Dank. Mit
s freundlichen
WA EE Abte] Tg mEEo}
op5-2 SH1 OFTa] olatel WIAIR}Ol GriBen OO.
oo mL o @ugus. 12g
]E—E E]ﬂt ,\t E—ro]q’ O]_HE E})

< 240 =9 Q74 olud x>

=olo] 94 ojgjde gh=o] ojmUt UhS QARG 1xE WAL @
g Al QIRloME Aok it Q) - 2F A - 8% T
- RF Xx]gHo] - npRa]’e} 7+e LxoA QA X|X|5PQo] x| =
B9l Yol § B sh53t 2ol SAolth. 59o] A9 o4 AABS
AFGSIAIEE, ghRolers 2ol ol Eq9] FU Fa9le] §, £ 2 & g
Fol Mt ALt E3 SoloA M TEY MES =Y Al
AR, 5 R IR BEd Fed JiAs =

ol2ist AN Awe] Wege F&H BN FRI TS oA €

t} (Harting 2007).
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3.4.2 5Yo] QF olH|doA 9] T&X4

Soloj: TolAY VA YWl Qo0 TAYL EAP] YR
4%01 3R MUACISL £ VBN RARE FuNA 24

o
g
_F
>
&
L
nin
rr
;
ol
:
©
L
N
S,
i)

il Z 2!
2 0] &3st 5Uo] ojH|do|M 9] FiEoh A =YD AAS YT

@D Duzen & Siezen (‘§H¥a} =)

=lojofl A 'Duzen'y} 'Siezen'e shate} AAte] AW ol whzt wstst

+ o& &ofolt}. 'Duzen (U, FAl)'2 At R|Qlojuy BlFAIAQ A=
oMM AEED, 'Siezen (OO0 H))'2 FAAQ gFolut 240 5374
= BAZ o AR o] &ojE A AR&sfiof sheA] ¥l JloW, =
d wetilA E4S st WAE YA Q6HE mste O =&
o] Hrtt.

@ Konjunktiv (&%)

SdofoA FHH2 53] st olHY A2 AT e Y A
ojty. FEHZ ShAte] Loyt PFoAe] /F BAS ¢ okl {F
ARoz ohEth ot IHEAQD vht, AIRE, e Q4S5 BISHE O AL
S5O, AAFZOIY ARt 59 F&9F B = AREHTE oAl ofef

o .

1. Kéonnten Sie mir sagen, wie spat es ist?
(informell: Wie viel Uhr ist es?)

> @ QA WshEAIZl0 R
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(BlSAIA: 2 Ao R7)
2. Ich hatte gern ein Kaffe.
(informell: Bitte geben Sie mir einen Kaffe.)
> AN & 5 FAZola?
(a1 2AIA: A st £41Q.)

® Anrede und Schlussformeln im Schriftverkehr (AXl1oAQ] S A

R AAA/ BRI 22 #Y)

=do] MU YJAtaFoM = ZHEE AlIARRE OhA|EE QIAMS ARESh=

ol Z&GH EFS UEHUE 583t Q4a0lt. offo] udd FA
+ BEoloh

4

ET EE EE
e A AYS
743l Akol A BRI
75t 000 A | oL e AT wet
2ol AR Aol

L |

Sehr geehrte(r)
Frau/Herr

r]

Liebe(r) Frau/Herr | £o}st= OO0 A | AFR-EH

Sehr geerte Damen

rp
ox.
ol
o
rlr
>
S~
>
o>
i

und Herren

Guten Tag QhgsIA .

QlApEro] A
AR EE

Hallo org?
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<E 25>01A & £ Qdxo] gdst 5YUo] AQAL mASo] ot &Y
‘J&ollAl= 'Sehr geehrte(r) Herr/Frau (°]&)0l2t= #7io] tiR9
SHESOIA AFEEH, ol =2 ARA XYE 7] giA-E ol 4l
At2 & o g AASH QAtd 2 hEshal ok

=2y Ho =k
Mit ol FA AT
freundlichen | 7138t QHELE A}, AR EY T Z&5tn
GraBen A&t opfae] 2.

3 H P WS Ke) mo] O
Herzliche Aioz otme Mar | ZAIA0l Bglog
GruBe M2E & o= Al =

AtoloflA] 2 ALE-H.
Liebe GruBe | Z1&35HA AHZS A5HQ. AR oM+

A ohA] S
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or2e] 23 Y

o|H YA = &51A
Viele GruBe | QrE=E X[ Q. leg el M
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"] -2A Q1 Abghof At

ySkskeis
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Abstract

A Study on Request Speech Act in an Academic Setting of

German Korean Language Learners Emails

Czupryna, Nicole
Department of Korean Language Education, College of Education
The Graduate School

Seoul National University

The purpose of this study is to analyze the difficulties, request
strategies, politeness realization, pragmatic transfer and errors
that German learners of Korean encounter when writing emails to
recipients with relatively high social status in academic situations.
Additionally, the study aims to compare and contrast the
sociocultural and linguistic differences and similarities in emails
written in Korean and German.

The study used the Written Discourse Completion Test (WDCT)
to evaluate the burden and analyze the request strategies used
by German learners when writing emails to professors and
teaching assistants as recipients in six different situations. The
results of the study revealed the differences in sociocultural,
linguistic, and strategic contexts between Korea and Germany.
Unlike  previous  studies that focused on Asian or
English-speaking learners, this study aimed to help German
learners of Korean language by analyzing the cultural and
linguistic aspects of German language and culture in email
writing.

In order to achieve this, the study examined the request

- 108 - M =-TH



strategies and politeness realization used by German learners in
writing Korean request emails in academic context. It also
analyzed the pragmatic transfer and errors that appear in such
request emails.

In this paper, the purpose and necessity of the research were
explained in Chapter 1, followed by a literature review on request
speech acts in Korean Language Education and Email Writing.
Chapter 2 examined the theoretical aspects of request speech
acts and emails, including speech act theory, request speech act
theory, and pragmatic competence, pragmatic transfer, and
pragmatic failure. The chapter also compared and summarized
the characteristics of request emails in Korean and German
Language in academic situations, including their structure and
politeness characteristics.

Chapter 3 collected data from Korean and German learners'
email writing in six different situations using WDCT and analyzed
important request speech act strategies using the CCSARP
(Cross-Cultural Study of Speech Act Realization Patterns) coding
method. It also presented the used comparison methods for
analyzing politeness realization, pragmatic transfer, and errors.

In Chapter 4, the study described the results of analyzing the
burden felt by German learners using the Rickert scale and
compared it with the burden felt by Korean native speakers. It
also analyzed the request speech act strategies used by German
learners using the CCSARP coding, comparing them with those
used by Korean native speakers. Finally, it compared the
politeness realization of German learners with that of Korean

native speakers using a contrastive analysis method.
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Chapter 5 interpreted and discussed the results of the study,
analyzing the differences between Korean and German request
speech act variables in terms of sociocultural and linguistic
expressions. The chapter also summarized the difficulties in
German request speech act strategies and politeness realization.
In the final section, the study proposed several directions for
applying email writing education on request emails.

Chapter 6 summarized the most important results of the study
and explained its limitations, including the fact that it did not set
Korean language proficiency and intimacy as variables. However,
the study was significant in proposing Korean email writing
education for German learners, unlike previous studies that
focused on Asian or English-speaking learners.

In Summary, this study found that a difference in email writing
in Korean and German language in academic settings does exists
and might cause misunderstandings. Thus teaching German
Korean Language Learners the request strategy, politeness
strategies and sociocultural differences might be helpful in

reducing misunderstandings and error.
keywords: speech act, request speech act, email writing, request
email, politeness, pragmatics, german korean learners, academic

context
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