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S

AR[AE 8ol NdE arstrlel oA Ao dE WA uFE g
87F Aok - (emotion)> A& AR A5 ARE-S)
2 Aest7] g (FrEaf, 2017, gohsl], 2023). A
A (emotion), A (affect), 7]¥(mood), =" (feeling)
B o] Fol ANt Aty v E2A AFeolsigkar ik
A, AAM, =19 ds &8k Abgskar AT (Oliver, 1997; ©] 9
21 9] 2002). 7] %-(mood)> YAIAQ A AE]Y Wola AA|H Alar
7} atetA] Fete guE o0& dEd st AMgEIE g
(Gardner, 1985; stt}s]l, 2023).

Holbrook et al.(1987)2 A& AAHT ¢ x&# el fdolgtar 3%
o A AN, de, Ad, & Ely

F ool e gAE By E

<
< A4 T 2E dAE A FEAE U ER 298 ¢ Ao
(o]8F2] 9] 2002). Laverie et al.(1993)2 7ol +Hd4 My} HAZ
M ollel THAYA MdE E£3H] oA AARTY u x23F <
doletal 3193l Holbrook et al.(1987)¢] +=4-& A A&t & 4 Qlt}.
18}, Cohen et al.(1991)2 AA = ARG o Z&H0 Jidoeleta
shlar AL A R skel

Oliver(1997) A% A} A= sz AL 4 Ayl
zto] Mol EAgttha ATk AA = =49 YR FE T
Egteta glom, A A A A sfAer o
ANM HAHABL ARG © A Aol FAst= wHH(o
2002), Burker et al.(1989)2 743 AAle] /ldS Tk &1 A
o7 o] FAHstA AR&stAT. e (2023) ATl = AT 7]

o
=
st
P L

o

;
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]|
A2 AAAQ Hrkel =4 Fdo] By FIHE wiHe], 7R
AAGFAH Moz T2 787 £E 7% 22 dAE 5 F Jda
A A ARALE FkebA] grhar sk, =4S 7 ZHg o] F e Alek
AIE =g ez 2e AR 5 S ln 9Ad AnE Fubeh
R EE dEe FostA Foha v

A 2uA A hdE Wes sk Richins(1997) ol A

= auAgel AFL T AN FFA e 7

= AR

Ao ® Fotal AHA TA L ddASeM == Y vEH
3 FeA T o] shal £(2002) ATl AE AR S dAAAA A
g A AEsA He 3 Ee, Fae AaS wola AYsHA ¥ =
A3 Rl A olskd vl Holbrook et al.(1986)& AH|AFE o] A3 0]
U Aul 25 et ARgsteE BAolA A He BAA vk
o ol Anm[A FAHolgka k3l Gardner(1987)= &M A A&
2H|abEo] Fuf A, T, el & EZ3ete] ol d(E) FA A =
A e AAHo R AHoEtt. Cohen et al.(1991)& AH|AE 0] A=
S TSt AbEskE dl A ZtEE FRAARD A GEE Av A A o]
231 3tk Wakefield et al.(1998)2 AW AFE ] AlFS F-ulstal ARE-
o3

S Bl Agets dde] NS 2ua Yol Foaa

Richins(1997) dA7olM = 4R[S W2 /Mdoz AFe 0 3 AR

Mol ol oA AH|(anticipatory consumption)ZbA E &t A=

_13_



M olel 2uA FAL da 2n W == 37 dFadr
o34 2(2002) 917 Richins(1997) A7 el o4 20F zv]e)

Aol A At e v AlFoly MuAE T, &af R OARS S

= goleta Aea AR ol AuA AL AFol Auze] Ful,
i b8 Fo AdAen Ades gAow Aoadr @i

91(2021) A= AR AAS ARG BAPGoA AzEE ZA, A
&S 7lvdels st AZ4He 24, T J
§reto] AnAtEo] AES Fuistr] g
ZAsAT FEr(2017)E HlEA ] 2o
of A kAt

o] o] APATLEL FIe ™, 2n|A AL 2u] A(%) FAo|A

4
B¥ste RS gudth AR A dd dfd el wEw At
AL Tl A et vE ¢ o AdEEs F5el wep 2ad
AT AR AL v A wel G o] LMAF Adhs A
B, = A el whet Aujaksoe] A Ztd A o] debd 5
A& AT ol 2 AFeME AAYATE Al oew BALHE
oA AR BAgLwer BAA A& EAgsvE UeEAN -5
A g RAZANTE At ANkl mAE GEFe] MR dEAE
Ao e o

g
g

1980 8] Aol A Aul Al Aol gk Aol Frhetel whE 4
HAbel 7bg Y AF EE A 44e S4se At G
(Mehrabian et al., 1974; Izard, 1977; Hirshman et al., 1982; Watson et
al., 1988; Richins, 1997, ©]g+2] ] 2002; dt}s], 2023).
2HRE Aol &4 # = 2% PAD(Pleasure-Arousal-Dominance) 2% %=,

DES(Differential Emotions Scales) # %=, DES-1 % %=, PANAS(Positive

_14_



Affect Negative Affect Schedule) # X%, CES(Consumption Emotion
Set) 2%, CREL(Consumption Related Emotions List) # % 18 i
KCEL(Korea Consumption Emotion List) 3% %o <)

Mehrabian et al.(1974) PAD(Pleasure-Arousal-Dominance) %%
Attt PAD A ks 4% V.S 4%, 87 52 A5 V.S vz
=, AuAd VS, A4S Edste] Al Adom ?‘43}913 Z; 2ol

A elR A B At & 18] B 204 24 S5l LS

—

sttt PAD H&7F 53 HEeb= H3I7EE wekA| R (Havlena et al,
1986), Richins(1997) dAF+ol A= PAD #H %7} _,_H]X}QJ NS 2 A=
S5k Aol oyt AM] A Ao 2 3 AARNSE AFE S
Agohal skl &M B4 A=5S Axshe ZJ.EE}'E Aol A o] & H]
stk &g o]dha] £](2002) ATelA= PAD HE9 FH +3 F
of on] Aol =3 F3do] EAMAM SHAEY e 4o F

ATt sFA
[zard(1977) <+l A

= obH % w3 (facial muscle responses)S HFE
o7 7HH =AHo| AL F

2+ DES(Differential Emotions Scales)
A S JhEekglar 1989d Aol A o] & WA A|A DES-IHE=E 7N
sF T Richins(1997)+ &M A A&

Itk ek 1y, AFEAE S J
DES #H %9 DES-TH =+ =AY st Qzte] 7] S
A g = gloj A 4m] B4 & &
DES # %9} DES-OH%=E H|#atth B3 bl 2(1993) Aol A
= DES #dx¢ DES-MHEd] tha] & =
&3 ER 7Aool HEO

Watson et al.(1988)2 PANAS(Positive Affect Negative Affect
Schedule) A =E 7/93l4t)h. PANAS 5= 2" Ay FAH 7h
4& F A9 594 AQoez 1wy 747 1079 &5, F 207 I
o2 FASAL. 2A4H gAHoRE 1Hl, HAZ FE o] Y FA

4 ggort Fv, Awzelg Fo Ak PANAS Hmi Al

J
o}

i
o
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52

thH(Russell, 1991; Richins, 1997).

ZAA T = AgsarEo] AdAA

e

Richins(1997)+ ﬂl‘i—lﬂﬁr

ANM Yett= RS 5467 913
AR[ARE A =g o] ol old HEE AW 7Pk
st AA A Aol dvkar skith wEkA Richins(1997) =
2] AFglo] 24 CES(Consumption Emotion Set) HE=Z 735t}
CES HEv& 7|8 W &3, =%, 43, ﬂiv, =5, A4, B
=, Fow T 16709 vAd A xdoew A4S 2+ ¥l
2-37 FHom FAH&AH. CES Hev t 2
Hem & AFoA wWol AREE AT EE% 7HHL sk Aol 201
= Ao E AT E HolA He
olftte= ARl dow Antsiy )
2017).

o]t 9](2002) ATolM = ol A T H vt A5 Mo )
W4 558 FAR FWdTd HE7bsAdol Eue A%

st oo =W E53 &AM AAes 2NNV HAAR
CREL(Consumption Related Emotions List) 2 =% 73}
Hree= A4, Ads, 8%, ddzds, 79, 37 9, o2 5 3lE,
o, A%, WA, 953 T 1979 wHom FREAAL 7 IR

of sl 1-47/0 dHom FAHsAh e (2023) Aol = anA

d
O:
rJ

=

Asts Rolx, A9 Fu
=]

_?, L
_ﬂ
L
©
30,
32
=
Ho
offl

AAE A4 A4, TE4U A4, A AR U 4d A
55 1, T, A= Fwste] KCEL(Korea Consumption Emotion List)
HEE JhEstdltt. KCEL Hxv 7|8, 7%, 943, =4+, 25,
A4, A%, F3], &5, B T 17 #HoE FEFAL 7 FF el o
g 1-67] dHo= 27 FEow S5



ol 4He] A3

o=
2
+

s Tl PAD %, DES &
PANAS HEE F2 Agdxso]l 7dsts= H=
CREL # =, KCEL

= O~
= FHAEE B 4+ g

=

DES-TT & &,

o]a1 CES #HX&,

I
A 2oy AANSS S43

WA AR ##E A Fo &n| Ak A4 #3d A= o] AR (2006), H

F9(2016) A7 d=Hl, ol 4x(2006) ATl E B

RESIIE S R

2] = Al Sl

gelstd . CREL #%9} KCEL =& =d] &v|zte] #AAS 43t
71§18l et HEolth B AFE S &njAE dide® st
= d79go® CREL 3¥%$ KCEL HEZ AME3lE Zo] AHdsita

destlon & Aol M olgkA £(2002)¢] CREL
(2023)¢] KCEL #HEE Ed& ®AFAivlo] uhA A3t AM&staxt
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Aotk ofYe} A st Fofl A e i #HHE A77F Bol T
gtom AgstA P& oS o] A5t (Diener et al, 1984,
1985, 1999; Veenhoven, 1984, 1991). Zajonc(1980)+= #H4 743
(Affective Experience)™ <1+ % 37 Cognitive Appraisal) = A= 2|7
& Jideldta Az ¥irb Tk Veenhoven(1984)+= ol & WholEof
gro 7AA  2Y(Affective  Component)d <14 29 (Cognitive
Component)S ¥&3ttta FAstdct. FAX o= A A 4L Abg
o] zpalel ARolM AA4H= B AR ArsE Yvlsta A FF
(Hedonic Leve) o2 % &d3l7|%= strfa sl
AA1el STto] diE] A" &
(Contentment) 2.2 % & 7hsstttal 3k
ATolM = FES Aol Al 4he] Ao d
o 4 duty Folet=AE usitta H Yl oyl ofuelq A
g =% (Life Satisfaction)= &9 solojz & 4 Qlvta A3t
vt g P53 who] Ao i@ Veenhoven(1991)= - <A+-9
A g o] AolE whE SESA] @Al dR o FA Il skl
T} Diener et al.(1999) AFdA = F&ELS A< HES-(Emotional
Response), A2 && 99 W% (Domain Satisfaction), A& W=
(Life Satisfaction)oll tf3gt w4l H7lelil 313l Diener et al.(1984,
2008) ATl ol W3 W (Life Satisfaction), #4382 A
(Unpleasant Affect), &3 % 73 (Pleasant Affect)e] F3#4 <tdz =
gEo 3940 HY|E Y

o] e dAATES %‘Jﬁﬂi‘:’d, q &L T
sh= o] ofyar 28R Wk A A whE-

A Adoletar Fleitt

 AuAe ok F A

nﬁi_l
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2. vl AR A

FRolgt= JiEdS LddFEH = Art, A4uH A & (Consumer
Happiness)¢]2t= 7I'd 2 Desmeules(2002) Aol A A S-©
of AB[Ape S AHjRtEo] =o= AMH| Ay AlEFS wdshe _,,}7(40]]
A AEe A e AES ogn| st a5 A E gke] dA O of
&l Desmeules(2002)+= <17kl AdEA Q1 &hol A i‘ﬂ] 03—.01]/\1 33 kA
= gHOo /\u]x].sgio]ﬂ._ﬂ

*H]ZP —rﬂ Zkel A o EHEH

ol %
< 573 /\]Zlo] OP‘d, ﬁ\_‘ﬂ] ZA
lebar spaivh. olel Am| A EI}; AH
ZFIA| o QIA| A ARt E3Fst=Alol thete] Aol & zb=thal AFxd)
A tH(Desmeules, 2002).
2H A ES Ay oatdeR  FEEA AHE7|E S
(Cherrier et al, 2007; Howell et al, 2009; #mwl< ¢, 2011; <5,
2012; Awl™ 9], 2015), &v[AYES ddxdor AP AFEH @
], Anld 9(2011), HulA 2(2015) A4 = Howell et al.(2009)<]
A5 Faste] AnAgEE dAvtd @i S A5 544 g5
Al 7FA Aoz A Rgka, de(2012) &£FAAA Q& A&
A gEojef= 37A] Aol A Av[A P ES AvR

(2

Aizo] zulapaABo] Yt walol ol WA npAE Hopsl Au|xet
ofel A auAAE B FERe AT Ei vk tE wAY
o] awlA R WA 4P, =

H)Ape el WA= g ae] o]z} 9

B A
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Van Boven et al.(2003, 2005)2 AH|Z}E 9]
Al At 53 Al st auel A FRsks AvAaES vashd i A sk

£

ol

Hls] AN rE bR H AA 7lodnar itk duld 9
: o

o ox

il

D% )= T
Wal 2l 222 wuste] £A s Ty YRy FFRo A

oSt Sl A4 RFOR Astivlsh AF 2] Pl A LA
Sol L7t 2uAYE £Fe] o7t YEAE 2ARGG AT A,
Fole Aolsk glrkar wEI oo @7 zbe] & E4 o Aol 7}

U7l wWEow AT A

J
aHAEo] Auste AAAA BPsE AR FEoE Atdn 9
A awEEe] @Bl mAt GBS FASAL 7t LH], 9
B4 &n 5 FPH BFo] AgH ujndh Guo) o =4 slodnt
o s

= oggs ANns)E FgAT(AFY,
9l M Ao of

: 1ex B Ag g2 A7 gk me B AT A

= ugans 2N vAs Gl o tpolrt AR w)
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B4 Agel BAlAn= A AT (Caplovitz et al, 1963; Grunert et
al, 1993; Koles et al., 2018; &<, 1993; AG4l 9], 2004, o]4 A,
2006, AT, 2016; A4, 2018)E #a1sho
o] our ~EYX2Y H4d 5 FFHA X
k7] 91ete] avEA He Ao
= AadAdF(AA- S, 2002, ol 47, 2006, 3], 2015 Al 9,
2016, #AF<9, 2016; A9, 2018)5 Frarste] RAFGER(E, Reward)e] ¢
n 2 7]Eo] FAY 53 94 5 TFH S0 s Aol Al sk
5

7] flske] avlsHAl H= Aom Aot

HAFano] tigk A3 A (Van Strien et al., 1986; $<1<4, 1993; 7
a4, 2002, ol AR, 2006, YA <], 2008, o] A wH], 2009, g+ 3], 2015, H
9, 2016; A9, 2018, &3] 9], 2022, &vE 9, 2021, AAE 9,

2002 Faste] Az 4L 1% 13 FIEFAA A wA

=

AF(4hifE, Compensation)
To sl ApAalel Al H
AA Aol RAA

N
o
o,
_O|L
3%
S 1o
ol

o

4=

_24_



Ml TN, s A dge] B 67h)e =Eeit 74
=l

Aanlet FAHA A

[ 3-113 2t

O:

s 71Ro] e w, el A mEs] 95k
ZH Tk
= =gl & H?—ia OJ% , /1\_1_01 A=A Van Strien
= orakel e Ewasg d, A Van Strien
ga7] 9lske] A ATh 591%:(1993)
ool @ ok Fag W, Aol waa] 9l | °1EE (200
gy | 2 0 5%,
o OU
;w i ZRdd do] o] FeAA ek uw, Aol | ol (2016
S B — o] =1 = F
wg | RS Asel g T AS)
R s 2EHAE Bgs o, Aol A Bty 9 9](2022)
S I . av
O]'Oq _{\_H]ﬂﬂ— 94(2021)
= 5 571 W Aol Al RBAYE ChCER
: I 8 w, x}ale] A SRS
RPN =8
U ge ARt REsa zestn =g4S
w), A Al 87 $lske] an] AT,
e 7lRo] 2%e w, A B 95k
2] gl
the el #AE wEse e W, Aol A B
7] 9lske] 2l gch 21 2 (2002)
TAA | U st dol & EHS w), AMolA mAE7] | ©] 7 X1(2006)
o] = o] 74 1] (2009)
&l | flstel MY &4 3](2015)
3 L o mwalic] o]O ThAlElo v51 | AT 9(2016)
RA e SEdd A2 wane A e was | B0
28 | 7] 9ske] Ao A5
Ui AQs gol AEw ol Ag W, Adelg| 202
wogsts) 915k Anl gl
e 2w AR u, Aol waksy)
9latel Zwlgrt
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S SAIYE & 1
ZF 7 ukg-e A g (Westbrook et al, 1987; Mano et al, 1993;

Oliver et al., 1993; Atalay et al., 2011; ©]& <], 2002; &, 2017)
5 Faste FAA AN 344 AAHES xFete] &v| A AlFol
Au] 9] 4] AHE Fal AEe FHoE Aot

2| 2Fe] ZAAHESo] gk M A E(Oliver et al, 1993; Atalay et

al, 2011; ol8h2] 9] 2002 §%7F, 2017; &vha], 2023)& Farshe] o]sh
4 #1(2002¢] CREL =8 21s) #thal(2023)9] KCEL 54255 7]

Bz 2ol 5704 & 10719 =4
EEeklal, e A-FAA e B “‘71] TS A e
~ (1=713] 18 ¢r} 2=118% ¢4 Holt}, 3=wEo|t}

o ’
Arhe ZAstErh ana g A4

Gmon
A5 5

-

Ve mgEE @ Fol $37e mZth
Ui AN E @ Fol 5 Tge A
R
Y RS # Fol s]#o] |
ZF A ukS - Oliver et
e BAAARE 3 o Ahs =2 al.(1993)
Ui mALHE @ Fol Aol Wk f;}?lz_agylﬁt
E EALHE 3 Fo Ay ol o
e BN E B Fol Ak gl
e RS @ Fol 2482 =AY 8 THE01D)
feT
SAA e myavg @ 54 R 230 FrEIe)
TN .
L BgaNE @ Fol wERS =g
U BN @ Fol Hale mAd
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3) AeH] A& 2

v 28BS M3 A (Desmeules et al, 2002; Van Boven et al,
2003; Howell et al., 2009; Adnld <], 2011; G2l 2], 2013)E L5}
AU A7E A8 HA(4) A AP He AWAQl 59 FEo
2 Aostt. B AFelA = duled 92011 Aol AEE SH
s BN A At ARgeEt o AR 32 5H g7
S(1=d3s 18A &}, 2=1%8A F& oy, 3=R-golt} 4=1¢1 A
Ith, 5=m-¢- Z2"Eth® FAAew, FAZAA 548 &3 oty [&
3-3]13% .

e

O

[¥ 3-3] 2H|RPE =4 T3

S Aol A Aalel Al wAarels] $% 2]
wAgn |2 8 BN
Ao | A gl AolA e A% L
WAL | = g ojdut o A% s, Van Boven et
ks AR Asro| A zpAlo] A BAE 7] 9 et 4n) | Howell et
A=A _ al.(2009)
AHARE | 2 gley 2o o 2 5 2 Ao
44 4B ANAA WSy AF sl | sl
A A
;j: 2 2da A=, 0
o "o
o ane) | FAH ARAA A wS) g zm | SE0D
ga | HE oldud o gue wresid
amAae | TAH A AN A BgEs) AF )
g dru £ 2 & A 2
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Abstract

The Structural Relationship
between Compensatory
Consumption, Consumer Emotional

Response and Consumer Happiness

Manxue HAN
Dept. of Consumer Science
The Graduate School

Seoul National University

Compensatory  consumption 1S essential 1n an individual’'s
consumption life and occupies a large proportion of consumption
activities. The literature reviews have shown that compensatory
consumption helps strengthen positive emotions and weaken negative
emotions. However, there 1s no direct study on how it affects
consumer happiness. Therefore, this study aims to examine the
structural relationship between compensatory consumption, consumer

emotional response and consumer happiness.

This study divided compensatory consumption into negative and
positive situations and identified the difference in compensatory
consumption in positive and negative situations (item, frequency,

cost). In addition, the level of consumer emotional response and
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consumer happiness according to compensatory consumption was
identified, and the difference between consumer emotional response
and consumer happiness according to compensatory consumption
behavior (frequency, cost) was examined. Finally, the structural
relationship between compensatory consumption in positive-negative
situations, consumer emotional response, and consumer happiness was
investigated, and the mediating effect of consumer emotional response

was empirically confirmed.

Accordingly, a survey was conducted on 428 consumers of all ages
with negative and positive compensatory consumption experiences
over the past year. Data was collected online through Embrain, an
Internet research company, for three days from April 18 to April 20,
2023. Gender and age were allocated to the sample with significance
sampling among non-probabilistic sampling methods. Four hundred
twenty—eight copies were collected and analyzed using this survey
method.

As an analysis method, this study conducted an analysis using
SPSS 26.0 and AMOS 29.0. Frequency analysis, descriptive statistical
analysis, exploratory factor analysis, reliability analysis, independent
sample t-test, one-way variance analysis, and correlation analysis
were performed using SPSS 26.0, and AMOS 29.0 was used to
analyze confirmatory factors analysis, structural equation model
analysis, and multi-mediated model. The main findings of this study

are summarized as follows.

First, as a result of measuring the level of compensatory
consumption in positive—negative situations on a 5-point Likert scale,
it was found that compensatory consumption was similar in negative

situations (3.60) and positive situations (358). As a result of
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analyzing the difference in  compensatory consumption In
positive—negative situations according to consumer characteristics, it
was found that women consume more than men in negative
situations. If the average monthly household income is more than 8
million won($6112), the degree of compensatory consumption in

positive situations i1s the highest.

Second, the negative emotional responses perceived by consumers
after compensatory consumption in positive-negative situations were
all less than 3 points (=normal), and all positive emotional responses
were more than 3 points, indicating that consumers felt positive
emotions relatively well and rarely felt negative emotions. When
consuming compensatory in negative situations, regret (3.16) and
emptiness (3.15) scored more than 3 points, confirming that
consumers often feel regret and emptiness after compensating

themselves using consumption in negative situations.

Third, as a result of examining the compensatory consumption
behavior in positive-negative situations, it was confirmed that the
frequency of compensatory consumption to relieve negative emotions
tended to be higher. As a result of analyzing the difference in
consumer emotional response and consumer happiness according to
the frequency of compensatory consumption, the higher the frequency
of compensatory consumption in negative situations, the higher the
degree of negative emotional response. And the higher the frequency
of compensatory consumption In positive situations, the degree of

positive emotional response and consumer happiness is higher.

Fourth, it was found that consumers consume the most alcohol and
dine out in both negative and positive compensatory consumption.

The second most consumed item differed depending on the situation.
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In negative situations, Leisure consumption such as travel, gym, and
golf course was the second most consumed item. In positive
situations, Clothes-Shoes-Bag-Accessory was the second most
consumed item. Accordingly, it was confirmed that experiential
purchases were selected more in negative situations, while material

purchases were selected more in positive situations.

Finally, as a result of examining the structural relationship between
compensatory consumption in positive—negative situations, consumer
emotional  response, and consumer happiness, compensatory
consumption in negative situations positively affects both negative
and positive emotional responses. In addition, while compensatory
consumption in negative situations does not directly affect consumer
happiness but only indirectly by mediating positive emotional
responses, compensatory consumption in positive situations also
directly affects consumer happiness. Based on this, it was found that
compensatory consumption in both positive and negative situations
strengthens positive emotions and directly or indirectly contributes to
consumer happiness. However, compensatory consumption in negative
situations also significantly affected inducing negative emotional

responses, so attention was needed.

This study has consumer study significance in identifying the
differentiated impact of compensatory consumption in
positive—negative situations, consumer emotional reactions, and

consumer happiness.

Keywords: Compensatory Consumption, Consumer Emotional

Response, Consumer Happiness

Student Number: 2021-29470
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