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o) ke 71&/ 344 10(6.7%) 8(6.3%)
N =x 4Q2.7%) 4(3.1%)
A4 REE 2(1.3%) 1(8%)
Ha oA 10(6.7%) 6(4.7%)
Pl Ll 71 & 2(1.3%) 0(0%)
olofx nls 101(67.3%) 95(74.8%)
e 7% 49(32.7%) 32(25.2%)
A o] e 32(21.3%) 16(12.6%)
iy e 118(78.7%) 111(87.4%)
191 7F+ 34(22.7%) 33(26.0%)
291 7t 33(22.0%) 28(22.0%)
SETP 391 7H 37(24.7%) 34(26.8%)
= 421 7} 41(27.3%) 27(21.3%)
5%1 74+ o4 5(3.3%) 5(3.9%)
Mol A5
i o Bt 346.89 279.01
(%)
7
i ot 617.63 444,79
2E5(9)
AHZ]E(E) Ht 180.11 142.23
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(& 4-1] AR oIEa APE ol g

JELE =

ol

AeaT 2 RRECL k] A7
07h 5 (3.3%) 4(3.1%) 9(3.2%)
P, 170 85(56.7%) 69(54.3%) 154(55.6%)
EEe 2-3 60(40%) 50(39.4%) 110(39.7%)
A 3-57) 0 2(1.6%) 200.7%)
571 ol 0 2(1.6%) 2(0.7%)
B 41(27.3%) 49(38.6% ) 90(32.5%)
670 mgt 57(38.0%) 38(29.9% ) 95(34.3%)
FE7|7H 1d o 34(22.7%) 30(23.6% ) 64(23.1%)
1-2 ol 16(10.7%) 8(6.3% ) 24(8.7%)
39 ol4t 2(1.3%) 2(1.6% ) 4(1.4%)
SES 14(9.3%) 27(21.3%) 41(14.8%)
Aeem 55(36.7%) 35(27.6%) 90(32.5%)
Ejf%% 5(3.3%) 6(4.7%) 11(4.0%)
oA st 7(4.7%) 25(19.7%) 32(11.6%)
qEsw A A= 41(27.3%) 53(41.7%) 94(33.9%)
(E55H) Ve E 37(24.7%) 54(42.5%) 91(32.9%)
FabA R 42(28.0%) 20(15.7%) 62(22.4%)
i Es g3 12(8.0%) 4(3.1%) 16(5.8%)
st 4 16(10.7%) 12(9.4%) 28(10.1%)
ar o ™
7et 21(14.0%) 4(3.1%) 25(9.0%)
ekl
A}o] Eof A 60(40.0%) 56(44.1 %) 116(41.9%)
FIE FolA
xE ApolE
SN A= 43(28.7%) 19(15.0 %) 62(22.4%)
GRER S
AAA= AL | 19027%) 23(18.1 %) 42(15.2%)
44 YEHI
A] Hl_;(gﬁls% 26(17.3%) 28(22.0 %) 54(19.5%)
) O
AENDIEP!
et | 203w 1(8%) 3 (11%)
T= o) = 25(16.7%) 16(12.6%) 41(14.8%)
¥ | O 1]
-"\-\._! — -] 18
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230 & W 25(16.7%) 31(24.4%) 56(20.2%)
L 350 g H 13(8.7%) 18(14.2%) 31(11.2%)
el o 2 66(44.0%) 43(33.9%) 109(39.4%)
o 21(14.0%) 19(15.0%) 40(14.4%)

98 s Bwk 37762.314 40377.17 -
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A 28 AARAFH RGP o8] ASTEI= F
2919 $F A Ro|
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2 Aol AEYIPH NG TEANZL olgAe] FEAu| 20
Y3t st A&TEAEY £F D Aol Fohuw, 7 olgA M@
AFEALA Eqel we HEst AsTFEeIme] £F U Aol
L ARG AEY o849 A&TEIE Hol

SAHA olgAY A&TPRO|E $ET Aol
g

o E ol FEAH|A o] 8o A& EI L
= B 3557, A FEAHL o] 82 AETELE Hd 3.29%
o7 U} RE HE 23x0] 3-KT =0 Aoz etk AFAA oS
I AWHY FEAH| A o] 8o A&EE L 2 FAKCRE Folt At
o5 Hom, APAHY FEAH AL AEHFEOLIL ¢ & Zloz

TEAH|2 olg2te] 7
Ag AT [® 4-3) o AAsgT ATE
J e ekgle

m'ﬁ
>,
r
o,
1o
ofl
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e
o,
0913

[ 4-2] AEl2E &R Re] 57 2 Hol

A%FEE
T Tk
N Hd(M) | EEHAED)
A 0] 150 3.55 73
- 2.66**
Ruk=ke 127 3.29 .83

*PLO5, **pd.01, ***p 0014 -2

- 44 - o5



[F 4-3] AL EAISTA EAo] & A|&FE59 T Afo]
I= TE A &A=
A Aoy A
M D M D
A 3.49 3.31
A Sk 3.60 3.30
t3f -.89 .083
20tH 3.56 3.32
2] 30T} 3.53 3.30
gt 15 .10
TESHY £
TeT I EE L 366 3.30
o) 6]—
st
3.41 3.36
s} At/ &4
sk
A5/ =] 3.71 3.20
F3r 1.52 .19
SHAY 3.27 3.65
] /AR A 3.43 3.29
ol HEZ] 3.63 3.56
= A5 4 /e A2 | 3,55 2.96
ern 219 7)</ Y A1 3.63 3.47
=B =B
0T =5 3.83 3.27
ZOIHRIE) 29 A 3.83 4.00
Il A 3.60 2.81
7| e} 2.50 -
Fzt 0.75 1.22
ns 3.48 3.38
Eolor 71& 3.44 3.23
3t 0.05 0.81
NS 3.51 3.53
2} o 1 = 3.46 3.30
gt 0.09 1.13
191 7+ 3.38 3.35
291 7H¢ 3.50 3.30
301 7|+ 3.45 3.46
SEETRPN 491 74+ 3.47 3.13
501 7} o)A | 3.86 3.66
Fzt 0.41 0.74
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e Aol Anpldist wslds o B4 Qdske o ekt
sEolde mEstE &Y ol W AAEES EA etk oz
debde AgdeldE BHAAS AEE 9F £FY 5T 470l
qolulshl BT 200AAS EAxATR = S BA Az
Aoz vepdt
T 4-4] AEAE B W59 SE U Hol
” B (@EZF A 2
N AP o] Rk
A7 4.06(.57) 3.54(.71) 6.81%**
w2719 3.98(.65) 3.75(.67) 2.83%*
AS) A oJ3SF 2.64(1.16) 2.89(1.02) -1.93*
=21z 3.74(.57) 3.55(.59) 2.65%*
A=A 571 3.60(.695) 3.48(.68) 1.46
tA8g 3.50(.669) 3.30(.72) 2.43%*
2 A
gog’_‘aj}é 2.57(1.01) 3.45(.69) —7.84% % *
Hx 3.62(0.77) 3.26(.82) 3.72%**
*PL05, **p<.01, ***p(.OOloﬂ/ﬂ 9]
(¥ 4-5] APEASA S0l oi2 Y $H71e4883 W, HE
22 Aol
F= & g7 27| REERR; Rl
A B} A B} A 3 A ,
Ay _ Hdy _ A _ Ay
399 399 393 393
M |[D|M |D|M |[D/M |[D|M |[D|/M |[D|M |[D|M |D
ol T4 | 3.96 3.51 3.89 3.65 2.55 3.15 3.67 3.48
A | g g | 407 3.61 4.07 3.81 2.73 2.72 3.82 3.63
B 7 -2.31 -0.91 -1.68% | -1.43 -0.98 | 2.67** -1.62 -1.51
LR
S 20t 4.20‘ 3455‘ 4.11‘ 3.88‘ 2467‘ 2.81 3.80




300 | 3.98 3.56 3.90 3.62 262 3.02 3.71 3.47
e 2,20+ -0.03 1.97 230+ 0.02 —1.22 0.91 2.00
e
@ =Y | 4.05 3.67 4.05 3.52 207 235 3.96 3.46
o3}
st
Ast/= | 4.03 3.55 3.93 3.74 2.67 3.00 3.71 3.57
s | g
oot
st/ ZE | 4.23 3.54 4.22 3.71 2.65 2.79 3.81 3.47
o]
H
Fat 1032 | 0143 | 1.792 | 0487 | 0540 | 2.138 | 1.049 | 0.304
A | 4.02 3.64 3.90 3.80 288 3.21 375 3.66
A/
4.03 3.54 4.00 3.68 2.67 2.88 3.73 3.50
27
AEq | 411 3.45 4.00 3.85 2.94 2.97 3.77 3.88
hf] /A
4.08 3.63 4.10 3.63 2.37 277 3.90 3.62
H| A2
Ad [ 71&/4
4.02 3.65 3.85 3.72 2.45 3.07 3.46 3.63
27
Z2 | 4.00 3.80 3.87 4.40 3.87 2.00 3.66 3.26
3 | 412 3.87 412 3.37 237 287 4.00 3.50
Eﬂaﬁ 4.47 3.21 3.97 3.60 2.15 3.00 3.90 3.38
7k | 3.62 - 3.37 - 1.75 - 3.33 -
Fat 0.84 0.51 0.37 0.96 1.23 1.10 0.70 0.97
nE | 417 3.57 4.05 3.38| 3.7 2.63 2.97 3.77 3.56
1| A= | a5 3.52 3.83 3.23| 3.7 2.65 2.82 3.69 3.53
o5
@ | 10.93% | 0.12 3.71 0.23 0.01 0.74 0.61 0.06
ge | 379 3.60 3.77 3.96 2.72 3.09 3.76 3.65
g | Qe | 418 3.55 4.03 3.69 262 2.90 3.74 3.54
=]
=
2 | 9.579%« | 0.105 | 4207« | 2.876 0.208 | 0.619 0.023 | 0.531
191
417 3.73 4.08 3.79 2.41 2.97 3.63 3.57
7
291
4.08 3.54 4.07 3.66 244 2.92 3.81 3.48
A
391
3.94 3.56 3.97 3.68 2.75 3.08 3.71 3.53
7
M s
o 4.05 3.35 3.84 3.74 2.80 2.88 3.85 3.56
o | s
591
A | 4.20 3.45 3.90 3.91 3.35 2.04 3.40 4.00
ol
Fat 0.801 1362 | 0872 | 0315 | 1.304 | 1.455 1295 | 0.919
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[ 4-6] AFAROlE FRAE 9 A&7PEIE Aga

o

A2 B se t p LLCI | ULCI
AuA —HE | 077 | 007 | 1078*** | 0 | 063 | 091
g, 017 | 004 | 380*** | 0 | 008 | 026

HE ~A%7EeE | 0.83 | 003 | 2133*** | 0 | 075 | 091
g 035 | 009 | 377*** | 0 | 016 | 053
w4 PEoE | 0.02 | 003 0.47 0.63 |-0.05 | 0.09
HE-A&PEoE | 093 | 003 | 2893*** | 0 | 086 | 099
As4 @g-dE | 037 | 005 | 624*** | 0 | 025 | 048
eqop gz oe | 005 | 0.02 179 | 008 [-0.005 | 0.10
BE-AdrEelE | 091 | 003 | 2654*** | 0 | 083 | 097
024 066 | 009 | 695*** | o0 | 046 | 084
At 0.10 | 0.04 | 218** | 003 | 001 | 0.19
BE-A4EelE | 0.89 | 003 | 25.74*** | 0 | 082 | 096
A 57-dE | 068 | 008 | 837*** | 0 | 052 | 084
s Addege | 014 | 004 | 338** [0001 | 006 | 0.23
HE-A&75os | 086 | 003 | 2409%** | 0 | 079 | 093
ARG 073 | 006 | 10.68*** | 0 | 060 | 087
AARg-ASFEE | 015 | 004 | 348** |0001 | 0.06 | 023
BE-A4EelE | 0.84 | 003 | 21.48*** | 0 | 076 | 092
344 2994 ~d= | 018 | 0.10 1.68 009 | 179 | 325
SALZIEE 007 | 004 173 | 008 | -0.01 | 0.15
g ~A&TEE | -0.02 | 005 -36 g1 1309
*PL05, **pd.01, ***p 0014 &2
-+ .
kl-.' ] i
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[E 4-7] AR LY A&E5AFo JFacle] HHay 45
95% A1=)F7F
A2 Effect |BootSE
LLCI ULCI
A7 - E-> A E L= 0.60 0.08 0.43 0.75
LAY HE-YAELE L 0.29 0.06 0.17 0.42
A A A HHE-SALETESE | (.12 0.04 0.03 0.21
EXZADHEHAEZTE 0.45 0.10 0.25 0.66
AFA 7]V E-dRETEL | (.57 0.06 0.44 0.69
AL HHEHAELES L 0.45 0.08 0.29 0.61
:L;g;_(:l] —_ —_ —_ —_
SN S HE-) &L=
[E 4-8] APA Y A&T=Eo JFQ1e &yt
89 H 21 et H e} ZFa &)
A7}7] ) 0.17 .64 .82(1)
7 - 29 34
NSRS - 12 38
UTAUT 2
ESEY. .03 45 .68
AA 57 11 57 .73(3)
HAEE .05 45 77(2)
AH[Z} 7FZ] T34
H o] 2344 B ) )
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544 =AY UTAUT 2 W50l AET= T &= vA=d
o] o] wiziayt HI3E o SPSSe] Process Macro Model 4 ©]

ANstgen B4 AnE (£ 4-101 o AXstdTt. 7 4

(Shrout& Bolger, 2002). =9 =
2E A2 FEmWAE 50008 HHEFE3HY] bootstrappings AAISHIS
H 24 ARE Ho AASHAT. 4 A9 BE SHHSsEC] HEE 4
fFote] AESTEER o2k Aol AFe HHATS] 95% AlF] T A
0= ZJbstrl Q7] ¢7] wiEel SAHCE [ougt Aoz eyt

[ 4-0) AYY FEAE D A&TEE JFa

A= B se t p LLCI | ULCI
A7 — H= 0.69 0.09 7.50%** 0 0.50 | 0.87
A7 — A&tEo x| 0.08 0.05 1.54 0.12 | -0.02 | 0.18
HE —x]&pEon 0.80 0.04 19.24%** 0 0.72 | 0.88
L7 —H = 0.47 0.08 5.37*** 0 0.29 | 0.64

P e e 0.08 | 0.04 2.00* 0.04 | 0.001 | 0.17

2] & R0 0.80 0.03 21.02%** 0 0.73 | 0.88

ARl JF—H= 0.17 0.05 3.27** 0.001 | 0.06 | 0.27

Aeld g gF—2 &2 =0l | 0.06 0.02 2.86*%* 0.004 | 0.01 0.10

HE—A &5 0.81 | 0.03 | 22.80%*** 0 0.74 | 0.88
ZAZA—HE 0.26 | 0.06 | 4.10*** 0 0.13 | 0.39
Q27— A&7=E | 0.03 | 0.02 1.33 0.18 | -0.01 | 0.09
BE— A&7 5o 0.82 | 0.03 | 22.11%** 0 0.75 | 0.89
ety 57— 071 | 0.06 | 11.02*%** 0 0.58 | 0.84 |
Ad =1

- 56 - e



Ao -A& 75 | 014 | 004 | 3.03** | 0002 | 005 | 0.24
L 0.74 | 0.04 | 1563*** | 0 | 0.64 | 0.83
A H g 0.50 | 008 | 595*** | 0 | 033 | 0.66
AAng-AETEgE | 0.05 | 0.04 122 | 022 | -0.03 | 0.13
L 0.81 | 003 | 20.67*** | 0 | 074 | 0.89
344 Btdd gz | 016 | 0.06 | 2.66** | 0.009 | 0.04 | 0.28
GEAEIRAASTE | 006 | 002 | 235% | 002 | 001 | 011
HE A&7 082 | 003 | 2314*** [ 0 [ 075 | 0.89

*PCO5, F*p<0L, **Fp 001eA 2]

[ 4-10) ALY ASPEO|E JFae] HHan 4%
A2 Effect | BootSE | LLCI ULCI
A e R &FEE | 055 | 0.07 | 039 | 0.70
LAY HE-)AES L= 0.38 0.07 0.24 0.53
e GO HE-HAETEE | 013 | 0.04 | 005 | 0.22
20zAYHREHALFEE | 021 | 005 | 010 | 032
ety B oHE-HA s =y | 052 | 005 | 041 | 0.64
NAaEOHEHIAETEE | 041 | 0.08 | 025 | 0.57
SR DEHE
e 0.13 | 0.04 | 004 | 0.23
[ 4-11] BYG ASPS= FFacle] an
29l R A Had | FEIHE)
R - 0.55 0.63(2)
@ 0.08 0.38 0.46(3)
NEERE: 0.06 0.13 0.13
utAuT 2 | A 99
%0271 - 0.21 0.25
A2ty 57 0.14 0.52 0.67(1)
NAEE - 0.41 0.46
P ) B ———
wel %0 0.06 0.13 0.19
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Aulz ol g2 Amlgnka sk AL wolHl HEg A5t
A&TEES G AAZGT 4T 4 k. DAY o §A AH|~
olgo]l golF Aolgn sk kaA/YE kel  ANT4E
&= B GFS HAAT ARG ] Aol wels st
2 ogee wXA 2Ot ARRYEe om AdEzelA A%
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srE olge A

p i =
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A Study on Factors Influencing Continuous
Subscription Intention of Regular Delivery
Subscription Service
-Comparison between Predefined and
Random Model Users-

Ji Hyun Park
Dept. Of Consumer Science
The Graduate School

Seoul National University

Owing a product is not the final stage in which consumers' desires are
met, and consumers want flexible services that provide more value and
experience (Afshar, 2019). Along with these changes, the subscription
economy that consumers pay regular subscription fees and receive
products or services, has grown so much. The government announced
that it will find and support products suitable for the subscription
economy to help small business owners entering the subscription
economy. Compared to OTT, IT, or durable goods rental subscription
models, regular delivery subscription services are easier to access for
small and medium-sized enterprises or small business owners, so such
support from the government can lead to the expansion of the regular
delivery subscription market. However, since most researches in Korea
focused on OTT subscription services, it is necessary to conduct
research on the regular delivery subscription market at this point.
Most studies in Korea classified subscription services based on
product types or delivery methods from the perspective of companies,
3 I
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and there are insufficient studies showing how these standards lead to
consumer value. Since consumer value plays a very important role in
the process of consumers choosing and using subscription services, it is
very important to see what consumer value the type of product or
method of delivery leads to. Therefore, this study categorized regular
delivery subscription services based on consumer value which is
uncertainty, examined the overall wusage behavior, attitudes, and
continuous  subscription intentions of predefined and random
subscription model, and compared factors affecting continuous
subscription intentions through an Unified theory of acceptance and use
of technology 2 model. In addition, this study added the concept of
positive uncertainty to understand how it affects each service differently,
following the trend of recent studies that uncertainty can rather have a
positive effect on consumers in low—risk situations.

This study conducted a survey of consumers in their 20s and 30s
who have used predefined and random subscription services. The survey
used a quota sampling to prevent bias in gender and age distribution.
Descriptive  statistical analysis, frequency analysis, reliability analysis,
t—test, a one—way ANOVA are utilized through SPSS 26.0 and
mediating effect verification using SPSS Process Macro Model 4 is
performed to analyze the collected data.

The results of this study are as follows. First, in terms of the number
of subscription services used, more than 50% of predefined and random
users answered one, followed by 2-3. In terms of the subscription
usage period, the most common response was 'less than 6 months" in
the predefined model, and the most common response was 'less than 3
months” in the random model which means that the random
subscription usage periods are shorter overall. For frequently subscribed
items, household goods, health functional foods, and fresh foods were
the highest in the pre—defined model, and processed foods, fresh foods,
and household goods were the highest in the random model. In terms

of subscription service recognition channels, ‘through online site
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advertisements" were the highest in both services, followed by "through
product search on web sites, etc." in predefined model and "through
social network services." in random model. In the case of the delivery
cycle, the most common response in both of predefined and random
models were every month, and there was no significant difference in the
response ratio between the two groups. The monthly average
subscription service expenditure is 3,7700 won for predefined users and
4,0300 won for random users, which is about 3,000 won difference,
indicating that the monthly average subscription service expenditure for
predefined model is higher.

Second, there was a significant difference in the attitudes and
continuous  subscription intentions of predefined and random
subscription services, and the predefined users attitude and continuous
subscription intentions were higher. This can be interpreted as that the
predefined subscription service is more widely used and familiar to
consumers. In addition, in terms of UTAUT 2 variables and positive
uncertainty, performance expectancy, effort expectancy, facilitating
conditions, and price value were all higher than the average of 3,
showing significant differences between the two groups. Performance
expectancy, effort expectancy, facilitating conditions, and price value
were all higher in the predefined model because the predefined type are
more familiar to consumers than the random type. Social influence was
found to be lower than the average of 3, and there was a significant
difference between the two groups. It can be seen that the random type
is higher than the predefined type since random type is comparably a
new service for consumers and it is interpreted that the influence of
people around them plays a greater role in the use of the service.
Hedonic motivation was found to be higher than 3 but there was no
significant difference between the two groups. In the case of positive
uncertainty, as expected, there was a significant difference between the
two groups, and the random type was higher. The level of positive

uncertainty is clearly high in random subscription services users,
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indicating that they feel positive about the uncertainty that they do not
exactly know about the products they receive.

Third, there were some differences in the level of variables related to
UTAUT 2, positive uncertainty, attitude, and continuous subscription
intention according to demographics such as gender, age, and academic
background. In the predefined type, there were differences in
performance expectancy and effort expectancy according to gender, and
there were differences in performance expectancy according to age. It
was found that women and those in their 20s perceived performance
expectancy higher. In addition, consumers who are single and have no
children, they are more aware of performance expectancy and effort
expectancy, and price value is higher among consumers who graduated
from high school or lower. In the random subscription service, the level
of social influence was significantly higher in men, and the facilitating
conditions and effort expectancy were high for those in their 20s.

Fourth, in terms of the path of each variable that affects the
continuous subscription intention of users of predefined subscription
services, there is no direct effect in the case of effort expectancy, social
influence, and positive uncertainty, and all variables except positive
uncertainty have significant indirect effects. The level of total effect was
in the order of performance expectancy, price value, and hedonic
motivation. On the other hand, for the path of each variable that
affects the continuous subscription intention of random subscription
service users, there is no direct effect in performance expectancy,
facilitating conditions, and price value, and all variables have significant
indirect effects. The total effect was analyzed in the order of hedonic
motivation, performance expectancy, and effort expectancy.

Based on this study, the following suggestions can be made.

First, studies on subscription service in Korea were mainly conducted
according to the criteria of specific service, product type such as OTT
or delivery methods. In the case of a subscription service study

conducted only for a specific product or service group, the results may
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be limited to that group, but this study included various products for
users of household goods, preference products, and food subscription
services. The results of this study are different from existing studies and
have significance in consumer science study in that they are not limited
to a specific product group and are conducted by categorizing
subscription services based on uncertainty, one of the important
consumer values.

Second, this study confirmed that there is a difference between the
predefined and random subscription service consumers attitude and the
factors affecting continuous subscription intention. For predefined users,
performance expectancy had the highest influence on attitude and
continuous subscription intention, while for random users, hedonic
motivation had the highest influence on continuous subscription
intention. In addition, positive uncertainty did not have any effect on
attitude and continuous subscription intention in the predefined type,
but it had a significant effect in the random type, so the predefined
type requires accurate and detailed explanations of the product. In
order to revitalize random subscription services that can give consumers
a positive consumption experience, it would be good to induce and
utilize consumers' pleasure through various events and gamification
strategies to enjoy the process of using mobile applications for purchase,
which  will ultimately help form a consumer—friendly subscription
market.

Third, unlike a number of previous studies focusing on the risk or
ambiguity of uncertainty that is considered negative to consumers, this
study reexamined the concept of uncertainty and revealed that
uncertainty can have a static and significant impact on attitudes and
continuous subscription intentions. Although the level of influence of
positive uncertainty is insufficient in this study, these results are very
meaningful in that they are consistent with the results of studies related
to the intention to purchase random boxes, a one—time purchase, and

have expanded the results to the subscription service market.
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Fourth, in the random subscription service market, uncertainty should
be balanced between protection and utilization. Previous studies have
shown that uncertainty causes negative emotions and that consumers
always delay or avoid purchases when uncertainty exists about the
utility of a product or service. However, as experiential consumption
has recently been emphasized, research has shown that uncertainty can
act as a hedonic factor in purchasing and have a positive effect on
consumption. Unlike Random Box, a single purchase, there have been
no cases of consumer damage in the random subscription service
market, but it should be provided with minimal information on the
composition of products to avoid deceptive marketing strategies that can
lead to disappointment. Uncertainty is not always preferred, but if
regular delivery subscription services develop further and become
familiar to consumers and lower the risk, it can be used as a factor
that can have a positive effect on attitudes or continuous subscription
intentions.

Suggestions for follow—up studies based on this study are as follows.
First, this study was conducted by categorizing regular delivery
subscription services into two types, a predefined type with low
uncertainty and a random type with high uncertainty, but the limitation
was that it did not include a curation subscription service which
consumers can change the recommended products. Therefore, it is
necessary to conduct a comparative study by adding a curation
subscription service in a follow—up study. Second, looking at the results
of usage behavior, it is highly likely that a survey was conducted on
consumers who have not used predefined and random subscription
services for a long time, as less than 6 months is the highest in the
subscription period of subscription service users. Therefore, a follow—up
research needs to be conducted by selecting a sampling group that has

a deeper understanding of the regular delivery subscription services.

keywords : Predefined Subscription Model, Random Subscription
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Model, Attitude, Continuous Subscription Intention, UTAUT 2
Student Number : 2021-24809
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