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Al 2 olEA W7

A 1A AgH nIHA
1. A}3 2 8o] & (Social Exchange Theory)

Y EFEe WA BdY dAE dom dopiin, Qe dAAdHem
AL3 A B E o]t} (Aristotle, Politics 1.1253a) 8= OPE]/\EE“EJI/’\S’J SRS
e =o] Q&4 Fugte thFEo ddse s
T AN oo A aF F2 2A0A
Aoprhal vk AMdE E

A [ = A R G Hl

(exchange)®] FHZ F3 8o YAst= S & T Utk

g g L olel@ AW Aol Yzbshel AREe FEAGHE B
e F AT AL A wEHAE AWEtE s olEo|th(Ji & Jan,
2020). 18417] Z AFS|E3EAL opd 2m2=(1776)7F 19 thEA AA =58, oA
wolel WALl vl ‘g BE F7Y AdF AU Hi F
=X o]g & & A S UPF ks HE el A TALL, 28l G o)
Yol AL =gl Bl sl AHo] HhE 123 HE zole] 14 o]r)
o/87] 8jo] Pefi= e} HRE SR 719 biREe EsE A2 T ER= (Aadm
Smith, An Inquiry into the Nature and Causes of the Wealth of Nations)2} il
AT ol F, oldF AHE A A AYe] /1A WAUZ he e ATFEe]
o]Folx ¢kom(Cole, M, Schaninger, W, & Harris, S, 2002), George
Homans(1958)7} 22 AF3]4 P91& ‘w3 o=z HoJstuA Ab3|ulglo] £ o
SASHA =tk 1970 el o] 2% Blau(1964)3 Emerson(1976)° ]3] ®.t}
A ol 2P E G H(Cook and Rice, 2006) AF3|wgho]E2 1 o] &
AAZE FHe A oln] REAIZI7F Aukgol = E-skal JA7MA 724 dF
A BEES oldlsted g 4G Qe AEA A Fo sy

5) LAUAR e T PFE FF A FIE F AAARR ohiet Bl 2 HEEe
Aoz wAdn $42 TVXEH F48 B2, POSGEAAUA7 o)) g



ggv 1 Qo™ (Cropanzano and Mitchell, 2005), LEo|Ael #AA 7133}
A w2 AAS ol gt (Shore & Barksdale, 1998).

AAM7EA SHAl A B Ao Wolzofxal = AR A 1lEH(Social
Exchange)oll W3t F 7} 2] A 2]+= Homans(1958)2] “H38 && F-3o|n
HA o] WE AL H|fo] & & g)\lg Hr T AAE 7+ w8e9)” 9} Blau(1964) 2]
‘HE AUWerRRY VS Aom VigEe B Yi 57 FoE=
HRIES] AdbA ) o), HZ}Q o7 BE Rl 2 AAE AARE

1 9= AL B o Alswdlo|2e mE GAlzle] RS mtEoy=
dH ] HFsoEA AAE 7ML de JHES ANste o Eoldtal &

9l tH(Emerson, 1976).

{

(¢

O

ASlagto]l 22 ALEY] ey #AY EAC ik B A 724 VM=
AAZ =1, ©]2 Cropanzano and Mitchell(2005)2 ‘o] Alo] z+3k 3%
s geje] sjethglel 7lvkek #AA], “wgkdAo| A AFAIL] H

2 ole) SUsHE FEtHA, Al At Ysirt obd A o]ds o4

(@)
H
SheA BAC Folst: A oletn Ay

‘J 7}7(3% = 27\1 q] 3474] ] ;G%H Eolg uﬂ E-g] %‘-3_6]- LHsl_g

ol e A
A (Reciprocity) 2] & olgtar & 4= At} Mitchell and Ambrose(2007)=

_l_4

33

SIS ol Fa i F2(H o] qwd pro quo?] 99) FYES detst=
Moz, oW A& A HH 2 ghdjg ol et S Foof ke
TS A= Aoz Aot e, oy s AHod wEwW 3349
Aol 3 Aol el Al solE WENS u, 1% AduldA VdE
HAl H AL, FAlel AoiwE S wep AAVEE 1o HEesfoldlthe
EZS HAFA Huie Aol (Gerstner & Day, 1997; Graen &

Scandura, 1987, Graen & Uhl-Bien, 1995).

Il AbgR-T2ZAF 7 mEA ek 9o,
wet Foolols TtstAY FrjHer AR o]9o
= A3 49 7 LR Y 39
=g F Ak Y =9 AFES olyg WA
o Al 274 w3t (Leader-member Exchange),

) AY 233 A (Team-member Exchange), %2 #4212l (Perceived

=2



Organisational Support)®] Al 7Fx] Z}Fo A YEeldtia Bia o =
A% o]t & U wAAE H4ild ]l 5

=
WIS} o4 o|% o PR AT} W ol %

B ATAE oleld RS WAL AE A maAndle B4 B9, FoA
a7k e @Al U@ =0 s Adsax)

2. 22 Y AFA agnA A A 249

2o AqxEe 27 W FAYLEe #EAAeg., Liden et al, 1997),
5 (e.g., Cox, 1999; Deckop, Cirka, & Andersson, 2003; Ensher, Thomas,
& Murphy, 2001; Flynn, 2003), 44 =% (Moorman,Blakely, & Niehoff,
1998), 117 (e.g., Houston, Gassenheimer, & Moskulka, 1992;Sheth, 1996),
a8 al FgAHe.g., Perrone, Zaheer, & McEvily, 2003)¢} 72 thoksh AFo)+la}
ARSI A wERAI S ZEIT AL Btttk ol T 53] 22 WA doju=
A&ANEL G), 58, 2% AT 27 Q9T AL A wskaA ol B
Al 7R de] "'d Y 2@ A A (Team—member Exchange, TMX),
Z A A Y412 (Perceived Organisational Support, POS), #Jtl-7A49 w3k7)
(Leader-member Exchange, LMX)o]t}.
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B Ao ®m Fo] thFojA A Fokoy A A A "HAlY Fgitom
Fgo] Hotd SHe FAY I Asusy Bl og EFo] FUFeaA
AA S 7] A FEE 2™ (Jordan, Feild, & Armenakis, 2002), #Jd-74 4
wekA ] o] &2 FuTte FHAlA ® SAdd oA A3 L gko] Eo
e Fa vy FHZol AT AN elv(rEAE, 2009).
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FrIeAe wel RS W, B3h, e 548 wkedste] FESHE 37HKE Al ST

10) &4 @ =AM (2002. 4. 5) “MZAE Z& nieh =ALs| o] A7), B2 @ Ak wHeA ol dd
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2o iAWl 27FA] SAd wEl AHoE uEga U=
Rees(1976)2 37195 Alsty &9& A3t A

F7F ofdgl FE7|Hel 98] AfEE A S eH, o]F (2009
T HAS A Aste] AU A AR FaE AfHe z
EAAE AAbstE 1ol skt OECD 3719 7ol =2421(2005)
U AHAA FUIAS A F(state)7t A, dFE 52 9 2

2 H
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L

st 71499 7198 FES AFEE Ad=d Mazzolini(1979)+ 7]

et vkel o] oy gaES F7IYe] HAE el o3 &, 7Y
dolgbe= 27HA4 45 AY vkl Bu glow, ol ¥y H53%
A3 #AdEE Jidoe]l  AXR7|F(quasi-public  agency) 2 FARZZ
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52 FASHAR B BE7IHAE 2EHo SdEE VIHdoeEA AR H
(quasi-public agency)ell i@t &3l om, 1F71(2002)= F8F24 =
ARz AFRA Y TG R dY e FA skl A
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o2 AostHA F7Ide]l AT T A =AZFTIHY W &gt
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ol= 71978 A (enterpenur ship)S &v]gtkar 33l

14) 23 : (OECD 2003) The term “SOEs” refers to enterprises where the state has significant control,
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() Ao} A4
Eisenberger et al.(1986)<}
27 7] 9 21 4] Delaware Un.(1984)¢]
?7]3 a)‘ o JAE 57 H= 36-item AlHle] AT F
e Sk 7| e] 8ol g
AS A, Hste] AR
A A O
AMH 24 ZAE 58 HE Alan and Meyer (1997)

A=, TAA01D 9] 95
Zz34 PE7} i P84 = (COMOSWB) 127)
Eﬁ 5

)
k1

AE 54 i .
=7 " T8 F A5 9l T3S

54 HEw Wik ALg

Sirgy et al(2001)¢]
Quality of Work Life

P ’ Scales 117 #(2019)7}F
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Auluy mWEH T =o

A (A AT AH 4 Smola‘& Suttgn(ZOOZ) 5 2]
e 1) (1:zAW, 2, MAY | AddTE oAz

TEv T o 3. XA, 4. /1A | AdiE AR PR AR

ATEALH 54 PEAE (448, .
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(2010)= A=Al Asf(Halinski & Feldt, 1970; Miller & Kunce, 1973)%

AR e AR Y A S5 o 229 F HEs HA 11109

H& =2, o4 Wy 3 dAE dYsie F2UAs 2= T7E 058
T 2 8

rye
007] o]4Fo] & 7 (kline, 2005) ¥ t}ar s}t

B ATAE AR E dgelad A9E, 249 219 HAL K 5 570
2% AHA 30090] mAW] e HEYS APtk B3, oE F 2323
RS Fuste] HYWFENG FHUFEA) L 24, WA W5 7 59
2o Fgsgons, 47| Jwel wed gA 544 A BgHe A9
Ao HE 27)E Fuagta 2 5 vk
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= 37H fglo]
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F2HUY. o5 3] 299 F Ay

T7.964% = =2
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ojof wel A= FAA201De] JNEE 9E5E 5 H = (COMOSWB)E
SAR Fgd @B 3] 8o TEE 47 ZAETe HyEs}
stolg et A7) BXATE <F 4-3>0] QoFsto] A A sk
<E 42> AAA BY FHETY BYE $H A
KMO¢] ZEAFE(MSA) #24 0.861
Approx x 756.705
Bartlette] 7384 A4 A %= (df) 15
D .000™"

p<.10, "p<.05, "'p<.01

_38_

AEgE TEAR | 8999 AXNFEY
o] Al Ul 2 AHE BulE A2 vlg g53 Aol 683 842
s A 57 3Abe BAE U BAAHE =71 674 826
8 3AE Al iAoz F u| vt QT 667 821
U= o] A A F 4R ofd A 22 =Alo] £ 499 817
U= o] 3|Abel AR of2A s =7A Ksta Ut 709 761
= o] 3|Abell AgEo] dnke A =4o] gl 580 706
gk 2.458
AR & 40.974
A A 40.974
CE 43> FnH AR ZAETe Bud EAA
KMO2] #HE23%=(MSA) A4 .805
Approx x 1187.928
Bartlette] 734 A4 A% (df) 36
D 000"
"p<.10, "p<.05, "'p<.01
_ 2
AEIYE T34 1 5 3
(A5 744) A gk & 5ok =71 H= 908 912 156 226
(EAL 24 A g & s =71 = 882 906 102 226
(HEekst 44) At g & FoF =71 W= 727 77 262 237
HAsuUes 2A) Ad 3 & ek =71 Hx 758 104 .856 119
(FAA 2A) A 3 & Bk =71 Hx 790 234 837 185
(F719e 124) Ad & & 5 =4 N 679 116 812 078
e Ul arel A4 A (59 AREET
R 776 187 119 852
|5 Sl o) B e B I O I RS A e o
A7 1 S A Gt 779 354 -005 808
‘Jr‘” yrt &5 Ja (FAL ]03/‘}§] )l
Wal A whEshu) 718 155 343 759
29w +34A A3 Hukd
b z3 z3 e BEE
I3k 2.520 2.329 2.168
Ak & 27.999 25.875 24.089
A AR 27.999 53.875 77.964
¥ Q9 F &Y ¢ CFA(common factor analysis), 3] AW : Kaiser A737F 9= g9~



A3l A wE A =AFES(E 187) AEdolEH e FEASTE(MSA)= K06=
o

g
TEA AR A} 22=2377.097, p=.0000.% e}
WS grol gadel Qvta wekaelch

w4 A3 20 £% " sRES A Bu u2 WS A e FT(447),

Ui w Bnbol RE £ & LS 770 melErh(458) e FEA o
Uz WA uEgon $9E & Qe FEow wuHe gz B4
Agatglon, ARAddAE T

&
D
©
—_
S
o
=
L
o,
o
=1
rlo

PA(aLr3E 2370, A 14.813%)°] & £.8le] F=EH9deh 378 2919
T AHEYS 65.021%% AR & FEs B

olo] w2} Eisenberger et al.(1986), Seers(1989, 1995), Liden & Maslyn(1998)
o AYATE SAR E AFelA A wERAS 37HA] skl aclo
Tarote] ARESE SAETY] BHE R ERIEAT 7] BAETRE <GE 4-3>9)

<E 44> AFE A nBwA SAET) Y 2443

KMO9| #2435 =(MSA) 24 862
Approx_z” 2377.097
Bartlett] 784 474 A = (dD) 120
D 000"
'p<.10, p<.05, ""p<.01
& =2 ik el
3. JLEX =
c °co° 1 2 3
B O o] LS HlS- Folsit 813 869 236 041
W wreF AR A4S AR A,
vhe] ks 24 9] g AlgE R 773 853 189 102
g H3od = Aol
L= AdAkeE o] k= Aol A Ar itk 802 849 269 097
el 9 B B A4
Urﬁ Skl sE 695 813 134 130
=g}
Ui A Folzl 94 RS eAE]
Slel, Be ool wee 71 Aotk 8 AT 20 063
U= Ul Foldl AR ol Hiole
SAE o] B A e e | O 00 A 013
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-8 BAE o] FEe Ade wE
Gz oo = 844 216 802 043
S8 Bk el Al BAZE RS )
ded coe 79 337 806 179
92 BAks vhe] Bxe} urb sk
oo 801 430 780 088
Mg F73 =58 Fut
] ke Ut e Qb el o) Fh | 6 194 744 204
U7k ol Alste S, $u) Sk uigt
sapol olRlEs ASake @ Zolt 02 o = o
B ) LR ) SR5S Ao welEr) 657 - 050 281 759
HEE o) | SRES 5 U B85 e 551 -.026 -.147 727
g Ea5e U gAEe Aoz s 2t 582 300 250 651
g BRES Yol Brk e WS AN 2k | 447 344 052 511
U 8 5550 9FE 2 7 UES 7)A0
458 045 375 562
wolErk
e kel | 2379 | W e
= WA 14 WETA
gk 4563 3471 2.370
oAb g 28516 21,601 14813
e B abu) 28516 50.208 65.021

¥ Q9 F &Y ¢ CFA(common factor analysis), 3] AW : Kaiser A737F 9= g~

Fe] gsAdol dASA WA yER,

EE2HYgE=(MSA)= 7932 313 A=7F 891
BAo] Agsirtta dahEda, Bartlettd T84 HAA A3 22=429.068,
p=0.0002.2 Yel} FolFE 108 7I£o2 dd W o Aol i
i dgglvte]l FEHAN F AWHS 69.82%=
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oFalo] A5}
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<E 45> AR A SHET gy BAA3
KMO®| #EA3=(MSA) HA 793
Approx z? 429.068
Bartlette] T84 714 A E(df) 6
D .000"
"p<.10, "p<.05, "'p<.01
AEYE FTEA | 83 AL 2
T8 k= W7t 7R g S S T RS Ees Tk 799 894
= BALRSE U] sEolut AAS SntEA rpta gl 72 878
Q SIA} ALRRES A5 Q5= Holo] A&
2 54 NS U AR W A ek i | g .
= OOH 'ﬂfq—
SRS FEl LR dTslell eRo] e Al 2SS vikear Kk 579 761
53k 2.793
) & 69.823
=2 E A 69.823

¥ Q9% ¢ CFA(common factor analysis), 3] AW : Kaiser A737F 9= g9~

2. FAETY A= AT

A # E(reliability) = A E=T7F A RAS driy 934 dA =A3)
EAE usty, B Ao A= SPSS 2608 AFEdte] 7 W4 SAH =
AN E % AF(Cronbach’s alpha)Zto 2 A LS A5t A% dg
AL #ahEof Ao A AR JIAEE 7195 7
1993) 0. % &t}

FiX
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e}
=
)
o
—y
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Suse AEE wgw ZAETY 49, AAA AHE A

I B9s B £7& wolth o sl gul Y wHw
AT F W o ¥ BRES $F U4 =82 aguvhe 4wt
19 w9 A Ve, Sl g A4 AmE AR 90604 911
2 45 Ao et A4 As s

EF U9 ARG F w2 u U ¥ BRES AUHow moFr)
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B 5 QRS J7Ae] moED 94 AA F
QIR mAFA BA gro, ol
YR B BEHT Y] BAANE

o
$ o
o o
—
®
N
L
S
>
2,
2
i/
A

2 =

A A3} (#v7]% : Cronbach’s alpha 0.7 ©14)

a3 A },\] Cronbach’s
T 2 = & Crogigﬁgh S algha
o A Ul e AEE Wil AL we ane Zol 859
- = A 9 aAe] BAIE vel AN Ak 860
o | BAA | $2 EAE WA ANAeR 2 eugh A, 861 834
ST Q| ks ol sl 19 % kvl okl Al e wgo] Ex 879 '
(L) Th of sl grAel NS 1 ek gl 852
= o] B)Abl 2:&5o] Qrhs e =Aol sirk 870
(BEE A A # D Y =7 wE 842
(EAL #A) A & 9 5% =7 v 842
(AT FA) A # D o =7 wE 835
AZUE 24) A @ 9 59 =7 uE 836
- (P AA) A & 2 5o =7l vE 832
W | DEa e e Au @ v e sa 832 | 854
(2) K el del @A S (9 AbgEte] B S)el 845
siA g, :
el ae AE FW GhAEe 4A, 3, A%
$)el dlaA B, 831
e gk & Qe (SR, AR 5o el 850
flenias -
e SARRRE U] SEet A4S Suke) Bk ik 787
el BAF ARES W AEAelt Uzt Usks Hopel
WA | =mg | apde de aga 2o 836
M | AR A | e sk uh AR AR TEY S RS B8-S Erk 787 855
MRS Fo e QrFdel =gel HE AR 500
ASS w9 gt :
i b o o] A u$ Folatt 901
£ gAbSE o] dshE Aol AW Avlgith 900
W7k ek ARG A5E AdNS AF, Ul Ak 901
24 o] e AgEEYE e nis = goldh :
= Ul Foln A7 dold FEold eAehE 902
el A oA 9 5 :
AL Fold @Y RS 94sts] 99, 9
olgel wHe 7189 Aol 906
e Al 9w s A4S 248 904
ey | 4an < A8 Fo. 911
T H = 908 911
Hy | 3B A A 911
913
913
900
900
904
906
909




3. SRETY FLAHHAY ¥ HF

&AW HH 2 (common method bias: CMB) & A}&] 248} Fof Aol 4] HH A
o2 AMEHI T AR AEZAF HolEHE Al &8 49 dAT
T AE LFEMN, HA FBAATE EASHA B Wb 7J9] FHEA SAA 7
FEHPo=zHN AFMEESE Zx 7146 He 1€ 7 (Type 1 error)&
A A7) A (Williams & Brown, 1994), Wkt 2 W4 7he] FaA#AE A A

B ZAaAA 718 oF & AF7IAEA S AYsts 28 L7/ (Type II error)E
IA]Z 4= o] (Cote & Beckley, 1998), A% A1Aye] Al ee} Y=

A Age &= It e A JrH(Baumgartner & Steenkamp, 2001).

Kock, F., Berbekova, A., & Assaf, A2021)= APATE EfE SUUHTA 9
QNS AP stHA, olge] AA SHEA] g ¥ (Respondant-related
source)9} gl wWetgy HEAFA Tga SAHNS et AT F Qe
olsl # o] (Measurement-related source)®] 27}A & FEEH, A=

Fe o] vyebd = Ak stk 53] SHEAb o3 o Ao
S fA8EE 57)(consistency motif), AF3 2 FH I 7)Fol 97

sho] Abs| A o= ’SEQL SHE sH 2 st AFE A A~ (social desirability),
zAH o

AHOZ ‘o Z& ofYo'Z SHIEE 5F AT

%_ZJ H}F oﬂ

<E A4-7> FAd A WA (Kock, F., Berbekova, A, & Assaf, A, 2021)
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A4dNE ASEAH

2 AFdAE 7 1S5S A8 F 37HH9 TAIA EAWHES AMEE T
S VAl e wgaA e A B9 ke Ax@AACHE Hy) HES H8lA
0538 A8 S, 2284 wddA-AE 29 ko] Al o] At(aAH
A =423 Hy) AT SsliMe 3o 2o 428
s or FEQlsle] Awee] W AWM AHgay @ Aezgske]
FAA fdAdS s AAE IARAEAE AHEsig Ynixge s
AFS) A WA -FHRA B 7F JABAA(FHAE Hy) B AGA e A<
7l (7 Hy) ASS 98] Baron & Kenny(1986)7F #A|¢kst 91 A2 3]
B8 883 mj7j gy 4 2 Sobel test(Sobel, M. E, 1982)5 %53 A=
WHS AR

olgd 7] w4 Ayl fid] Fd3 dolyHel W4E 7FA 2 Andrew F.

Hayes(2022)2] SPSS process macro 4.2 beta@® Zdz¥et w7l &3}

T s AT | sldnr AAZ g Aesty} w52l Andrew F.
[e) e

Hayes”} 20139 H %2 7Esle] 52 wXda = of

=
SPSS process macros HAASH(OLS)¥ A AY 3AEA7HS ARE3H
2d BXNE(Andrew F. Hyays 2022)24 FH th4e] 9] AtolA] =2
L e = ) B e R T - ST =
<E 411> 7HAHESE S8 AFEE SAA A
7y A A H| 3L
] 52 wEly A= 3o
H =4 *}ﬂé ‘E%H{rﬁ]L 3719 T EER
A B9 B AEAE B Aol
] 54 a2 3o
Hy =7 IH_/\}ﬂﬁ AEPAE T AL 5] 4] 249
FEA YEZY Fo] dHaAE v Aotk
Hy Aldi(A A eh)el et Absl e waka Al 5 | oyg= 5724
S AL S HA(TMX) e} 22 A Q12 (2dwg 4 SPSS process
POS)¢] ol 3719 499 A3 &l Ao 283 macro= AE
WX g o] 2ok otk EAESD
Hy 2482 A2 =2 Wl A4 ndadAe | o414 3784 Sobel Test,
719 39 T4 A5 1 AAE i (Baron & SPSS process
Aol Kenny, 1986 ) | mecro= A=
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=
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1. 7Hd1 & 7Hd3 4

ofN

BoATe] A WA AAH)E AFN ARY, 2D 3719 FA4
So] 24 el 4% 2 W A wRA FEo] o5 FAH BYel
MAE GEe AESaR s ol A WAl M (H) e ATl (AH R we]
o) 59 Al

H; AH31d wgddA= 3719 7499 AX4 =4 A+ IF<=
T E RAeln.

Hiy 9 749 aghadA= a7 7+ AX4 &l 4(+)9]

Hip 2AA D42 3719 #4989 A4 &dol 4+ &=

A 719 899 XA Edol 4(+)9

Hy A5 Aol o ") 749 wanse 2424049 FFol
3719 FALS ANH 2 MAE FFo] gad Aot

Hy ASi(AR el wheh 9o 749 msted 530 3719 7499
A Bl VA= geo] ek Solnk
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7k A1 A mEBA St ANH Bt B
AFs| A Sk AA 7 A AR BT ALY AAE EYel [l sk
S n A=A dolR 7] 95 F]HAEAS HAASIATE A 3-A L] W4 T
FHAAA EAAA JAFEATH A E, dd3-dd AEAR 25A5)9)
02 W 7P AAIAATE 8l =2 YERET] ditel o5& BT AT &
A% Ayt o] APdT AyE AR S 7JFEH)DY R 7Y
TAYES A3 A A 2 o5 AHAAA =4 TAHSRE Fo%
&S m x| 3 At ofe <3 4-13>0] BEAAHE AN
<3 4-13> A3 A wstdAIZE AAAE SYdd vl A= G disk A Ay
W H =3} ASg w3t Al T FA
il T
B SE B (p) 2t VIF
(AF5) 3.348 208
YRS
gy A
S 228 086 140 744 1.343
ZA A L2042 347 072 330" 454 2.203
at%i?}é% skx
S 203 060 203 581 1.722
T A
A ] 043 0.091 0.026 728 1.374
ATAR -.145 -127 -.089 342 2.925
TEAF 094 051 145° 336 2.974
A (A EAE) 156 083 150" 326 3.068
F(p) 36.116™*
R*(adj.R?) 530 (516)
Durbin—-Watson 1.952
"p<.10, *'p<.05, **p<.01
Ref. 73 H o 3d=0, =1, / A8 7]E=0, n]E=1,
AGAT  ZAMT(28A] o]st) = 1, MAITH(29~43A]) = 2, XAt & 7]/ AT (444 o]4) =
aoed 19 ook = 1, 19 o]AF 59 Ojut = 2, 549 o]AF 109 Ojut = 3, 20 oAb =
ARAow Anud fARAN AsH waBAe A Fhe] @
A E L 347%(adj.rR?=347)9. o, A3 A A Y 371 YLl "y
TAAY WA (B=140, p<10), ZAA LA (5=.330, p<.10), FH-TF4Y
WSFTAA (=203, p<.10) EF AAZA EYo FAZHSE [t H(+)9
Gk S v A YA, olE FolA = AU (6330)2] A FEH o]
71 A YeEg Y. SE5AF(B8=.145, p<10)2t A (B=.150, p<.10) S A
A Ede] &) A(+)e] JFgFH S v A YAt ANOVA HEE AL
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g g TH(Hy )& 7178k date, 3719 A9l 2AA1904 o]
o5 AMA E5)ol WA= GFHe A Aol £ Au(ARAD) 54
= #EA o] Wk dlde] Jhesttt ofel wel M (Hs o) e 717 E AT

mpA o 2 YU -l agaA el AMAH 4zt B A 2dd s
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A wSAA-FAE Zde] BAACdARE Ao =d F37
B

B oaagdeh <3 4-14>9) 2+ 3)ARd

Hy Al(AHAD) o] met gl 7AY RBBAG 2AAAA4 9 FFo]
719 79 AMA 29 HA= 9FH ] @ Aot
..................................................................... M x5 jHE_lIJ

oo 1A 20HA (AW £<) | 394 (FEEEd £
- B SE g B SE g B SE g
2 | 338 206 3301 210 3415 210
Squs
R 212 0%6 | 130" 28 0%6 | 140 186 087 | 114"
wEAR) | : : : : : : : :
2244 9)
AP 373 o071 | 3% 347 072 | 330 332|  074| 315
-4
e | 188 060 | 188 208 060 | 203 207|064 | 207
FAHS
P 04| 09| -0m| o043 091 6| 00| 091 | o
Azen | —om| 16| 1507 | 145 127 —oo| 150 126 o
PSS 128 | 048] 199" 094 051 | 145 0| os2| 136
ZHWS
Al v (D) 156 03| 1507 177|083 ] a7
FoEF
artaat ] o
Axh o 121 | 19
artaa
xn 020 094 014
Asrtga ) )
h 032 086 o3
F(p) 41,0897 36,116 26,575
adj. R 510 516 525
A (A3l B
gt 006 009

p<.10, "p<.05, "'p<.01

Ref. 4 & 1 d4d=0, 94d=1, / Z&AqR : 7]&=0, 0]&=1,
AP+ ZAIT(28A] olsh) = 1, MAITH(29~43A1) = 2, XAt R 7I"d A (44A] ©1d) = 3
oA - 1d njgk = 1, 19 o4 5 mjgt = 2, 5 o]4t 109 gt = 3, 20 oY = 4

% e i
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719} Bds Wi 2 HolEE 7FA 2 Andrew F. Hayes(2022)¢] SPSS
process macro 4.2 beta Model 1(ZE &3S AFE3sle], g FAY wEaA <}
A 54 2 dAAA MA(ARFAE) 243 9E ALY

AF-AHoz AdHEmH A slAEdF sk HE<Q model summary’} R’
23042, p=0000(p<10)% UEL} EAHow golaar. Euwae gy T
A9 WAL pEt2 .0000(p<.10), Z2EWFA Aol pit2 .0015(p<.10),
agla FEAgEe] patel .0057(p<.10)olar, AlEF7he &Fghgk(-.5409) 7
&Hgk(-.0930)]0] 05 EFetA Fol BF FAHSE Fotit. WSt
249 W Z7kee AYEe ofuel R2-chngt 020998 EAHow
o (F=7.7774, p=.0057, p<10)s}Ht}t. &t =dHF7F AR H(-1SD), Ht
(Mean), 2H{H(+SD)D o #Fo|gE B A3k AuE 23 25 A4
o8 Fo(p<lO)stal At spkgkat Adkgto]l 0= XEFeRA| %ol =4
27F d5E FA™ 5 AUATH
g A A
ATk 7]

P AE Aelste] <E 4-15>° AAEA
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¥ 4-15> Ao =4dg3} B4 - SPSS process macro 4.2 beta #4143}

Model Summary

R R? EF2x F dfl df2 +2&E(p)
6279 .3942 4105 24.4017 6.0000 225.0000 .0000
Model
T= 0o 5 s Al 7k Al 7k
coeff X2 Z}- t ‘I("l"'q Q’%(p) _Sl_ﬂ 51_?—%}1\_ /g_ﬂ‘:j_:';}_
T 1.4468 4061 3.5626 6.0000 225.0000 .0000
2 44
S 5286 .0876 6.0312 .0000 .3559 7013
L3 A
A o 1.4440 4493 3.2136 .0015 5585 2.3294
A58 -.3169 1136 -2.7888 .0057 -.5409 -.0930
R?-chng F df 1 df2 F+98E(p)
.0209 7.7774 1.0000 225.0000 .0057
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T L=

Ao} 497

e
=

420

390

360

U7 BARNA Ao 2d g3 )z

R LTERED

M
2 0
= =]
330
300
325 350 375 4.00 425
Sl g mEEA (TMX)
zARs(AY) | 2AEH | ZELA | HAREQD) 1472
el = e | TR geg 3 gk
-.7841 (-SD) g1 .1086 .0000 5631 9911
.0000 (MEAN) 5286 .0876 .0000 .3599 7013
7841 (+SD) 2801 1395 .0458 .0053 .5549
ANy :f:l
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2. 7VA2, 7VAd4 A=

AT F oA MH)S AFY, FA3E B9

Wl Absgiel Wi ARH wARATL o]5e FA AR w
2 AFsaa s Aol vl WAl JPAEH)S AH3lH e sl

AQle] FeA BEF 7 DA o} AFT] Ao HAEIA} EA e

¥& AFHuA St Rolth AFAelt UL ol Lok

-
oX,
o,
il
©
=)
ox, N }‘N
o e X

r
B

H, AH33 A= 719 7499 84 52 F(+) 9F=

A Ao,
Hy 2AAAA4 e 379 FAAe] Faa guzre] ()9 Ja2
"2 Aol

Hy 5 gt-749 w2719 7899 734 ugte] d(+)e] 9
nZ Zlolt},

H, 273 A& A8)1% wgdAe 3719 7499 7834 P53 1 BAE
o) 7j& Aol
Hyy 2448 22 |

HAE wiAhE Aol
Hy o 2PgAEe] e 27
mj /) Bk
Hyy 28] 42 2749 agdadel 3719 490 374 57 1t
BAE wipE Aok

A7) MY ASE f & ATl S AR A g dA o] 370

ot 912k 2 Baron & Kenny(1986)7F AIA&E /A4 3924 <S & w7l

g3 HSWHES AR&ETh o]ld&(2014) wE=w dE A< Baron &

Kenny(1986)©] 37 74%%4 AA AL AA8 s, 2

olaf 7t fAvk= Aol = W, AR A e FolFES 06

TooR AAsy] mitel(E ATtelds 1002 AA), 39 AT Aol A
]

g
1% 957t Z7hetol 349 J#4el Sd 4 Ut BAS gdu ek

F

—

¢

_13,‘1 r&

b B Ao A= Baron & Kenny(1986) Walez2 A3 vwisl &3t
SAH F24S Sobel Test(Sobel, M. E, 1982)¢} S-2E3 a8 ALE&3
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SPSS process macro 4.2 beta(Andrew F. Hayes, 2022)2 A F3= HA4S
AH-&-35FS

Baron & Kenny(1986)°] wi7fl&3} 35w A& 98 A3 A
WEBA Y] Y ER F A BARdIS A} ot (2Pl M =
Hul Y wBAA-FHAA P57 re] wA W RG] Ho| wi s,
[d2]ol A Z=AAUJAA-F32 P53k k] ARaA 2 AdA Lo 4o

]
UH7H'§LJ"Jrf"— [E%!S]Oﬂ 1 ﬂlﬂf?*é% wWSPA-FHH FEG ko] BA =R

7t meo] el BAe & 3uAR 1EVEgmr) vl v 9ol
oA gel, CTERYM 5Tt FHEAF] WX F A F93A gl
CEDEfdAFo} mAAS7E FH5AF] X = Ggo] {Fo3tA st
Al GAZ Al E 1T Baron & Kenny(1986)¢] v/ &3 HF oA &
2 AN FHHFe & 3] £53} FAAF(P7 SEHA ] FHHSF
Agade] 253t AAFPEY AW FEvpN 23z, 3gACdA S|
Hape] AYadprr AR FolekA] 2 A SN a3tE sk

7). | TR mAA-FHH BEAE DA 2 AR A wlET (2

B2l oist A FAEA 2y, VG FAEALEY €U ALY wE
HA 2 o5 FHH PEFo FAHOR Fo3 AH(+)e] JFS
X ol QR oem F W AA A HAAAAge] A W usjaa oA
FAAFCZ fFog Aoz yeiyr. 5 "HU ALY wddAA9 o)
ol rE 7| FAYEY AHAEe] A Al oA, =2 A GAE ]
A olg9 T4 PgEH FAHA IS Fve Mol JhEsiy. o
Azl Ao EEu/ladsE 71 Aoz Yebyt <iE 4-16>2 2919
ot B A3E @Qokslo] YA Aol
<} 4-16> 9AA A=Y A3 (2d])
Al HE B SE B () F() R? adj. R>
&) 603 319
1 = oW 74,559 245 242
sHEs 719 083 | .495™
— "W
AbZ=
2 &) 1957 263 42,924 157 154
o il 450 .069 397+
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22t Al A " 3 askd A

.261
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41.855™

o
=,

207
382"

.248
074
.051

1.757
235
299

p<.01
A(+)e] FFH (.49, p<.10)
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ol
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YR BAE bl viAGhE si4ol sbsstarh. RE G/el4 ANOVA
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Sobel Test®} SPSS process macro 4.2 betaZS Ea] A7 EAA432 gA=3
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p>. 10) 1~3gAl A o] EAARE EdE A4S do] -4 wd
A} T34 g5 2 AAE A wiska loke diAe] JhEsiaith BE
dAll A ANOVA HZ=Eo|Ae] Fglo] E5F EAIA0E {2 (p<.10)st3oH,

RE W30 VIFAG7}F 100]8F, AA 3] AR Durbin-Watsongke] 1.986(291)
o ek, Ry, Ws 1 el 9 date] 594 7ge) el
A= LA A FkTh
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= Eﬂ;/\
skl 056 050 080
3 - FE&HSF 15519 256 239
uj 7] .
N %% . 329 057 | 421

"p<.10, **p<.05, **"p<.01
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Abstract

The Impact of Social Exchange Relationships with Superiors, Colleagues,
and Organizations(LMX, TMX and POS) on Affective Commitment and
Subjective Well-being of Korean public enterprise employees
: Focusing on the moderating role of Generations(birth cohort) in the relationship

between Social Exchange Relationships and Affective Commitment & the
mediating role of Quality of Work Life(QWL) in the relationship between
Social Exchange Relationships and Subjective Well-being.
Dong Hyok, SEO
Department of Public Enterprise Policy
The Graduate School
Seoul National University
This study represents an expansion of previous research that focused on
the relationship between social exchange relationships and organizational
effectiveness, specifically organizational commitment, at the organizational
level. Through the theoretical lens of social exchange theory, this study
examines the moderating effect of generations(birth cohort) in the
relationship between three sub—dimensions of social exchange relationships
— team—member exchange(TMX), perceived organizational support(POS),
leader-member exchange (LMX) - and affective commitment, based on the
survey data collected from 232 public enterprise employees. Additionally,
this study explores the relationship between social exchange relationships
and individual subjective well-being, which has received little attention in
prior Korean research, and the mediating effect of quality of work
life(QWL) on this relationship.

The analysis results indicated that all sub—dimensions of social exchange
relationships had a significant positive effect on workers' affective
commitment. Generations(birth cohort) showed a significant moderating
effect only on the relationship between TMX and affective commitment.
This effect was relatively stronger for younger generations such as
Millennials and Generation Z, who will play crucial role in organizations
within the next 10-15 years. It suggests that in order to effectively
increase affective commitment of younger generations(Millennials and Gen 7),
organizations need to consider enhancing TMX by strengthening team
collaboration, inter—-departmental communication at the team level.

Also, all sub-dimensions of social exchange relationships had a positive
effect on members' subjective well-being through mediating role of QWL.
This result highlights the importance of social exchange relationships within
organizations for individual workers and emphasizes the need for mutually
beneficial organizational management policies to improve both social
exchange relationships and QWL.

Keywords: Social Exchange Theory, Team-member Exchange(TMX), Perceived
Organizational Support(POS), Leader-member Exchange(LMX), Affective
Commitment, Subjective Well-being, Quality of Work Life(QWL), Gen Z, Millennials
Student Number. 2022-20129
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