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[ 4-4] 8 W9 Ve A 2 ZdEA (N=315)
AeFA1) A E(2) g 243
25 of 2 5
2] 4 A71dA dABA FHe GF=E . 2 5 chl Gk 3¢ SR
e 59 R =2 G EssE) %;Aé A OFA thdg ok thA

(1) 1

(2)  -.096 1
1 (3 -.130% -.034 1

(4) .001 .035 —. 151 %= 1

(5)  -.026 .009 235k -.003 1
9 (1) 683 —.115% -.124% -.025 -.029 1

(2) -.065 -.046 4Bk .086 242k % -.061 1

(1 -.107 -.004 B30T = 133% .10 -.098 3053k 1

(2)  -.080 -.038 .38 skx -.004 1933k -.084 B18skskr HAskken 1
3 (3 —.149%x -.010 MASELE -.018 A64sk = 148wk 266%kxx  FA8kwx 424k 1

(4) -.053 -.087 179 d12+ 201 sk -.058 248k .106 U85k 423wk 1

(5)  -.093 -.002 .233k% -.019 .002 -.088 28k 308wk 380skskk 200k 162%x

M(SD) 3.47 3.63 3.78 3.48 3.51 347 3.78 4.59 4.46 3.95 3.49
Skew 525 -.454 250 .086 344 510 -.166 .263 .089 -.078 -.344
Kurt .051 111 -112 -.489 882 .043 523 .183 625 581 1.198
1= 53, 2=2FE<], 3=}t A4, Skew=9%, Kurt=2 =, #p<.05, ##p<.01, #xp<.001
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(=-1.100, p=.272), A= (F

A5 (F=725, p=485), %A (=-1516, p=.130), AzZtd AAbe] @t A

H

At 4ol

2

1(F=.992, p=372), Al

[e]
2

AT o) gAe] Ao]

FALA]

»AO

my!
N

]

i

(F=.355, p=.701), A

T8

=1]
P2

=
R

(F=.605, p=547)°l w

3

S

_45_



¥ 4-5] AFdAALe] 7B A EA wE
Aoz 1 Qg A o] Aol (N=315)
TE M(SD) t(p) or F(p)
1/1—/\5]
‘i 3.45(.661)
Jope (N=238) 1.100(272)
o o] 4
3.54(.581)
(N=77)
20t 3.55(.606)
(N=105)
EEL 30 3.44(.689) 1.029(.358)
(N=143)
A
40} ©] 4 3.43(.592)
(N=67)
12 & o]
dEdE s 3.61(.708)
(N=36)
a2 ol N 1.380(.169)
H = o
At E o4 3.45(.633)
(N=279)
1 v
o 7 352(618)
(N=135)
-10d
PSP o-10% 3.42(679) 725(485)
(N=108)
3 AF
104 <14 3.47(.634)
(N=72)
AL
) 3.42(.632)
e (N;178) | ~1.516(.130)
A} A (A A
FA &AL 3.53(.653)
(N=137)
Se A
3.53(.530)
(N=42)
A==l
Az gkl wa 3.48(.668) 355(.701)
SRERY (N=169)
=2 7
> 3.44(.628)
(N=104)
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357(.628)
(N=73)
A2t HnE
3.44(.638) 992(.372)
AR (N=148)
e 4
3.44(.661)
(N=94)
Sree o
e 358(571)
(N=37)
=z 7]—% o) 71 EE
N E,er ° 3.45(.664) 605(.547)
Hreol (N=177)
FIAA @
3.46(.632)
(N=101)
oo R Nt AT AFHY F, FEUFE AVl 1

TR HAS Y HFFdgol JFH S
H1-3, H1-5, H1-7, H1-9¢] dislolE= EA4 ¥ 0] Qe Ao
AF B S

JE

thgow Aulgatel J1na S4el utE AT A9 Aol
BAS Ase o [E 461 2k BAAd, apdade 49
(=1.877, p=.061), #H(£.186, p=.853), +FA|(=-.305, p=.723), A 7Zt¥

A3t 3o FHF=3007, p=051)el whE ATFHFAe] AR AYE Q14
o Aol BAMOE FI5kA 2airh

a8y AFEREY AEal(F=5.721, p<0l), THET(F=6.490,
p<OD, AZE ALe]l  AUA(F=3805, p<05), AzE AL
(F=3301, p<0B)el WE ATcgae] ArAdg a4e BAHoR
ol Aolzk Atk FAYOR, A A3 400 o HEIDY A

o
Y A4 £Fo] 00367 AFAYL 14 FEECE Fov,
2HUFe] A4S 59 nwkE68) e AT AR A4 FEEG 74
59 ol 10 mRH(3.85), 10 ©]/%H3.89)¢] +HUFE AW tdAte]
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oho Azte Al A A9 X
1

Abel gl el v o wEY Qua A4 s e A (3.65)H Th
we fEel olZuUta ANSE BARGEE) ATAAZ A FE
o] wotom X 7ZtH FAA Y] A AASEAN Ay FJo ] $49S #
g = 9eE Aog BEARQT
[E 4-6] AFTIA] /18A S50 me
A7l 9149 o] (N=315)
T M(SD) t(p) or F(p) Scheffe
EE
) 3.81(.469)
A (No;rf& 1.877(061) -
° 3.70(.463)
(N=77)
20t 3.67(.439)
(N=105)
b
A ) 30t 3.81(512) 5721 5 a<ec
(N=143)
40 o] 3.91(.376)
(N=67)
AEYE o]s
HE T e0ca06)
(N=36)
= .186(.853) -
oJulE o] A}
dedE o2 3.78(.467)
(N=279)
5d we 3.68(.436)
(N=135)
b
At 5-10 3.85(.523) 6.490% a<h,c
(N=108)
10 ol 3.89(.405)
(N=72)
A}
) 3.78(.474)
2R };NA( 0 -.355(.723) -
ALY 2 (%
3.80(.464)
(N=137)
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3.65(.503)
X] 7_]],% (N:42)
wEb
2F AL © 3.76(.468) 3.805% a<c
. (N=169)
2 e 4 o @
e 3.88(.445)
(N=104)
1O 3 a
S 3.74(.473)
(N=73)
A2+ wnEd
© 3.74(.466) 3.301% -
FAEA (N=148)
=0° ¢
e 3.89(.460)
(N=94)
e A
3.66(.473)
X] 7_]],% (N:37)
HE
A3} o (N=177) 3.77(.462) 3.007(.051) -
% 7949 @
3.86(.471)
(N=101)

#p<.0D, *xp<.01
oo & AFA= AF7HA

9o AEAA F EENSE ARG
2 dgste] Aerae) Jgge n 99

99 H1-2, H1-4, HI-6,
HI-8, HI-100] wiste]= 2t BAWAS el 2535, 478 44}
o SuA, Az AN FAse] BATT ojul, ATy} 2
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p=826), <AHWF=462, p=631), FH(F1261, p=208), &
(F=1.067, p=345), HFA(=-1478, p=.140), A 7€ ZGALe] €t
(F=459, p=632), AZte XA L (F=1.271, p=.282), A7t¥ L3} o
TG (F=.608, p=545) E5Fol mE A7datel AF=99 Aol= =&
Heow FolatA kot

(% 4-7) A7 gAte] 7123 S4e) ne
AR 29 el Ahe] (N=315)

T M(SD) t(p) or F(p)
1/1—/\8]
( ‘i238) 3.63(.391)
e Nog bt 220(.826)
° 3.62(.372)
(N=77)
20l 3.61(.363)
(N=105)
b
o1ed oy 30t 3.63(.433) 462(631)
(N=143)
‘I_C
4041 <173 3.67(.309)
(N=67)
ALY E o5
- (E_%)] ' 3.70(.443)
3} - 1.261(.208)
deHE <2 3.62(.378)
(N=279) o
5 vk
] 3.60(.372)
(N=135)
5-104
T 3.63(.438) 1.067(.345)
(N=108)
10 ]2 3.68(.321)
(N=72) o
B
(N—17}8) 3.60(.402)
g T R ~1.478(.140)
(N=137) o
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gl Al Wle] Al AV Fogde JFH (57690 il
AASH(L=—086)Htt & ZAo= YEYT ol 7Y FA4YES 4
o=k, aga AR gis] ARt T8 A7t ol g
AAR oz APHE Wl 9 A H-HE Aoz ddEE = 9
o} ZoAdel A9 AFA viFee EAs A As 5 FHA JF
Ty AHE AT EHoE B 5, ddBAASEY BT
AHH oz JFoe AdAFA &5 THAL FeFdqP EHo= &
T 7] wEeltt

ool #AANE T B dF9 7Hd Hl. 3719 FAHYEY A&
TP 53

4T 2ge FARCE 9% 9FS WA Aol
49 eI HI-S(HQBA A S o3

Holom, olele] MNPl HI-3(517]6) A 52>

o @ zaA), HIWED g wdoArdd @ F24)
E

1ol 8 Fea)e Z1u s
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v
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AL
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=g A% A% Fip) &
B T T t(p) VIF  Adj.
Eﬂ —}F R2
B SE g
(42 1883 356 5,300+
21 o] A1 stk
3 o] 4 734 034 769 21623 LOI5  ggen
A S 042 039 038 1073 1013 ses
qaBAALSH 124 053 036 2339+«  1.089
FHo Y 074 048 055 1537 1026 098
qE e ape 012 047 009 953 1.060
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[ 4-9] Ag5do] ATAL7 WA= 4G

12 JARY(BAHETF->FTEHST) 22t ARG (SA+SHUF>TSHUF)

. Hl}i%ﬁ} }i—iﬁf} s H]E—fi} E—i—f}

t‘;_/;: A5 A5 t(p) VIF t‘;_}': A5 A5 t(p)
B SE B B SE

G ) 3429 100 34,1703 ) 941 369 2.549x
o ¥ 031 068  .048 458 3.624 S -085 062  -.132 -1.367
S 073 060 122 1.210 3.317 THIS 093 054 156 1.731
A EE 4 085 058  .118 1.470 2.114 AL # e A 084  .051 117 1.641
A AQeEE S -0100 052 -.016 -.194 2.129 AR A 004 046 006 086
294 005 .03 .007 142
A7 A5 -026 .040 -.032 -.652

A AE4 455 056 433 8.085s%

EA e 153 .049 156 3.118s:

Ay ~E =AY 134 .048 142 2.785%x*

F(p)=3.931#*, Adj. R*=.036 F(p)=12.442%xx, Adj. R*=.247

#p<.0D, *xp<.01, *+xxp<.001
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Abstract

A Study on the Effect of the Adaptive
Performance of Public Enterprise Members
on Job Engagement:

The Moderating Effect of Diversity Perception

JongSuk Yuk

Department of Public Enterprise Policy
The Graduate School

of Public Administration

Seoul National University

Since the launch of the new government, innovation to improve the
productivity and efficiency of public institutions has been emphasized
more than ever. In this public policy environment, this study set
adaptive performance capabilities that have recently emerged in the
field of human resource management as independent variables and
classified them into creativity, crisis response ability, interpersonal
adaptability, training effort, and work stress management based on
previous studies. In addition, the causal relationship was analyzed by
setting job engagement, a representative performance variable of
members of public organizations, as a dependent variable, and the

research was conducted by setting the level of diversity perception of
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members of public organizations as a moderating variable.

This study conducted a survey of members of a specific
market—type public corporation in the energy sector who seek a
relatively higher level of marketability and management efficiency
than other types of public institutions, and an empirical study was
conducted based on this. Through this study, the following practical
implications and policy implications could be derived.

First, it was found that the adaptive performance of members of
public corporations was a variable that had a significant effect on job
engagement. In other words, their adaptive performance capabilities
act as a mechanism to improve job engagement, and in particular,
creativity, interpersonal adaptation, training efforts, and management
of work stress act as factors that increase individual job immersion
and ultimately improve organizational performance. This suggests that
organizational efforts are urgently needed to enhance motivation in
terms of communication disconnection and self-development caused
by organizational rigidity problems and departmental selfishness of
public enterprises. In addition, reflecting work stress healing functions
such as professional psychological counseling and treatment in human
resource management policies within the organization can be an
alternative to improving their adaptive performance.

Second, the fact that the intensity of job responsibility varies
depending on the number of years of service of members of public
corporations, the leadership of their bosses, and the level of support
of their bosses also has great implications for organizational
management. According to the analysis, the level of job responsibility
was higher in members with long service years than in members
with relatively short service years, and the level of job responsibility

was also higher in members who perceived that the boss’s leadership
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and support for subordinates were high. This raises the need to form
a corporate culture that internalizes the sense of ownership and
calling for members of the MZ generation. In addition, it can be said
that it 1s a research result that supports the importance of
comprehensive leadership education such as communication skills and
interpersonal techniques from the stage of fostering beginner
managers.

Third, a variable called diversity perception, which is important in
terms of organization’s workforce composition today, was used and
analyzed as a moderating variable, but as there is no statistically
significant moderating effect, it proves that the level of job
engagement of members of public corporations does not actually
depend on the degree of diversity they perceive. Through this, it can
be judged that the moderating effect on diversity perception and the
causal relationship with job engagement for members of public
corporations have not yet reached the level of general discussion,
suggesting the need for further research to determine the effect of
diversity perception.

However, it 1s necessary to pay attention to the following
limitations in interpreting the results of this study. It is difficult to
generalize the subject of this study to all public organizations in that
it has been set as a member of a specific market-type public
corporation. In addition, it i1s difficult to rule out the possibility of
errors in the same method convenience in that major variables were
measured at the same time due to limitations in research conduct. In
addition, since this study was analyzed by a survey from a static
point of view as a cross-—sectional survey, there is a limitation in that
it is not possible to present longitudinal results on whether job

engagement Increases as actual adaptive performance capabilities
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increase. Therefore, in future studies, academic attention will be
needed to supplement the above limitations to derive more advanced
research and meaningful results in the fields of adaptive performance,
job engagement, and diversity research to present positive

implications for the effectiveness of public organizations.

Keywords: adaptive performance, job engagement, diversity
Student Number: 2022-21266
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