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Abstract
The effect of the Job

satisfaction and Turnover

intention of Foreign Workers

LEE SEUNG AH
Master of Public Enterprise Policy
The Graduate School of Public Administration

Seoul National University

According to Korea economy growth, the people's standard of living
has been increased, but there is a lack of the labor manpower due
to avoidance phenomenon of 3D industry. To solve the problem,
foreign workers have been introduced since early 1990° and now it
has taken an important part in Korea. However, there are lots of
issues behind the external expansion. Of those issues, human right
issue and leaving the work of foreign workers are emerging as not
only foreign workers and employers but also a social issue.

Therefore, the study, by helping preventing leavings and
increasing foreign workers' job satisfaction and adaptability

through improvement of an interactive environments |ike works
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environment, life environment and social support for foreign
workers as figuring out effect to job satisfaction and intention
of job changing of foreign workers, would l|ike to seek ways that
foreign workers |live along with together as social members in
Korea.

The study was the survey of 3,371 foreign workers with
Non-Professional Employment Visa (E-9) researched by ‘2020 Survey
on Immigrants’ Living Conditions and Labour Force’ . To look into
the causal relationship between job satisfaction, job factors
(wages, working hours), life factors (satisfaction with living
environment, satisfaction with leisure activity), social factors
(social support, experience of discrimination) used Regression
Analysis.

As the study result, first, it was founded that wages of job
factors are affected to job satisfaction. But working hours was
not affected.

Second, it was found that the more satisfaction of living
environments and leisure activities which are life factors, the
more job satisfaction. It can be known that as not only job
factors of foreign workers but also desires of living environments
and leisure activities which are life factors were satisfied, job
satisfaction was also increased.

Third, it was found that social factors are not affected to job
satisfaction. Social factors were surveyed based on how many
suppor ters have who could help financially or mentally, it did not
affect directly.

Lastly, it was found that the influence on job satisfaction by
type of industry is not difference except wages.

The main significance of this study is that it is a study on the
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effects of job factors, life factors, and social factors on job
satisfaction of foreign workers by industry. Until now, there have
been no studies on job satisfaction and turnover intention of
foreign workers by industry, with a particular focus on
agriculture and fisheries. Therefore, it is meaningful of the
study in providing evidence for helping to set up to making
policy, figuring out job satisfaction and intention of job
changing of foreign workers, for helping foreign workers adapt
Korea as social members.

keywords : Employment Permit System, Foreign workers, Job

satisfaction, Turnover intention
Student Number : 2022-29129
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