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<EA-1> AT ATEALH 54

% e ERIEERS
20CH 81 8.4
ol 2 30cH 289 30.1
40cH 304 31.6
50cH of A 287 29.9
A = 412 429
& 549 57.1
ABAI (AL QK Sl I AR R | 65 68
U HEAL (K] A}) 104 10.8
2% A (H Y Bl 2 %) 144 5.0
SO | Goliel SHoN B0 ol SN IE| RIEE) | 451 46.9
HAAL (=2 ) 197 20.5
1= 6 0.6
2= 15 1.6
3= 70 7.3
A= 45 282 29.3
5= 279 29.0
62 74 7.7
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7= 95 9.9
k= 34 3.5
7l=29 7 0.7
7l=3=5 6 0.6

7| EF 93 9.7
T 961 100.0

ALl B 20th 819 (8.4%), 30t 2897 (30.1%), 40 3047 (31.6%),
50t] o] 28778(29.9%)0. 2 40th7F 7w Hl&S Bk Ao

=

A9 A 41279 (42.9%), 1A 549 (57.1%)E oJAo] BS Ao 7 e

o R&7)Te] B9 AU (EAL, AR, AEI A AT
FAQEE) 657 (6.8%), WAL (KAL) 104(10.8%), 3 NAF] (3 o2
PER) 1447 (150%), AN (AAL, FAFIATY, AAPAAH,
AP AME) 4513(46.9%), AN (ARD, WD) 1978 (205%) 0 =
AN (AN, FAFIATH, FAGAAE, DRI
B2 Aoz vyt Alge 45 19 69(06%), 2w 158 (1.6%), 3+

7078 (7.3%), 4w 28278(29.3%), 5= 2799 (29.0%), 6% 74%8(7.7%), T+
95 (9.9%), 7115 34%(35%), 71=2w 79 (0.7%), 7135 6%8(0.6%),
718k 939 (9.7%) 22 4w°] 7Hd =2 HlE= EHIth

A2dSA=TY 834 R A= 4

A% Aztow AAATE D 1 D
At obgw SARANES B FEE FFEC o AHE B

3l &8s &3 (Cronbach’'s w)#S &3 WA A4S A3

_29_



4-2>9} 2t}

hya
ar

<

L

-

Z 2%

(o |o|~|x|— Nn|—-—lolo|lololalg||=|«©
A= || —-|O | D | O|o|D | B IF|Iv|lo|lu
Q| NN ANTAN RN S 20|
) | R ~|9 |
® | o
vinlv ol R ©lo|n|o|w| R O B
S|l |V VIo|TINOIV|— ||| RIBJIN|NO|Q
QNN NN QO INTQO NI NN NN S oo ®R
2SN e~ > g
o
04
™ | oy
SN[ TN lonlo v =l dRIKN| O]
— Q| -|lo|l0|0|®|F| oV |l dlQ|lc|S|n
MmO |oNNIKAd|=-N|d|N|N|[d|[@ NS | <o
AR AR N R R AR A S B
ol
TS|V Vi R DV VN |V D|D|wW
— NSO RO D DD O DB |0
NN N NN NN Q| QN[5 x| o]
. . - . (ep) al J
S|
— N |- |||t | — |||
- ey T b B R R R - - — — | — Rz
1 I A N B AV I T B VI T XX =
fokd | okl | H0 | HO | O | TEO | M | FH | R | T =13 8
OF | OF oF | oF | Ok !
ERNE || H o H|H %

ol

o

o
)

ol

9312 YyEFt o Bartlett]

S
T

1
s

KMO

|
fite)

v

_30_



o) 3

_[Q'_
o7 et

} =¥ (factor loading)©]

°©

000 = e

Zhol Al o] 11393.365% Afk 91 W, #FoF 5% ool A

=

=

o

o

)
il

9/]

s

0.4 °]

068t o] YEPF o2 1

sy
L

H
H
<7
7K

0

o)
-
q
A
No

Nlo

o

—wlwls|lolo|o|=|B|o|x]|w©
— || D TR |[=olRBlo|lo|lN
QN[NNI NS ARCEREE B

. . . - (q\] ™ 7
vl olololle v o & SRS
IO AN IO N O I~ (Y YW
QRN MIQ 00N 5o TR

DT F
S

L — | N | <

100 3l | ol | ol | 3l | =% o
i | oL o oF | 3 g | 8
U RT | RCIRT R [ | E
< Ki | KI | KI | K o
@]

ol
L

Nt

2
file)
B
il
oR
N

ol
B

_31_



o]

TAF FOl A
3} #(factor loading)©]

CEE!
W, fol4E 5% ollelA FelEE 0000 %

.

KE

Aoz e

37

T

)
il

.;L

%L

s
&

711

)

]

Bartlett 2]
=

R

(e]

9012 YER o,

5688.024= A% 28

........

A o R ok o il
) %% H 8 =88 e s %Mim =4
T X X m|lo|lo|lo| o —_ t J— -
o] - N AE REOTIT| T T7|19|° N = e
(S ) oI M %ﬁ
Ly N Z.L Z,:v UT ‘a x
ot ol =) N o NI KNI E) R
s o o H| =S| |m|n|© . Ao =r
o 3 g i 5| PIS|IPITITIT Y
_ w A a0 o
° ./.H 1:‘_ —_ mX m ™ A_I
8 R LA ® (K LA
o £ 2 “EE wlBgsisses Tove
W S o . T < KH | S| c|s|3 || o me T Mo
mu T0 Y o < o i — o M
o} H_v.\ﬂ o OBR = ofn /\ N ML ) B! ‘UI
R = o ° i e
= ol O 2 U a o|®|d = M R _
o w9 ™Iy B3 |S 2 R) 3 T i N
_E_. ﬁvl_ = - R [ ] e = = X 2p)
2om o3 e S A R o= I
S N o N T |EeIe el WG W
x 9o RIS I el il i i i i A
B i o X
5 T o = B oo M .
= = T oF B 0
o TR b A - ot | = | = ) B
™7 g o R o ﬁr%ﬁmﬁ
EE 0 ﬂ_OI 0 ﬁ oH 50| | R o
Mo < of L g2 or ok 'R Lo S D g
Gy N — N ol ERRIEREL Kr | oI R
= 2 N B IR =l | oo N M
< dl B o %0 _._l _”__u P Ea HL B
T o Ao cU $oop A A
W%o.% - = o ROW oo N
ol =l ™ ~3
B i . A f ol K H m_. N o oo
s oM R 63 R B o



1?_]__

o] BF BE oo 2 A4l 2 Fo

°l

%} A4S A3

=zt

i
T
=

S

)

—~
110

N

=
K3

wow vy Ant 44 e

o
=

A (one-way-ANOVA)

I t-test B dAujA ZAHE

9

71§

B

Aol AF

SR

Aeo uf

1.

o

o] 7}

ki3

AM FAHCE {9

o]
H

L
=

o= vyt

=
RN

20t1(3.07), 40tH(2.84), 30tH(2.71)
AMASA I 20019k 50t o] o] 30thE o 3

ELRS

S 0
= -

0] %(2.99), 30tH(2.74), 40HH(2.69) <colANoH,

20 (3.22), 50t

Kol
T

A FAF A 200, 500 ol 4ol 30T, 40thmrh

ko] 3258 7 =tar, 4097} 3.01, 20tH7F 2.98,

g

D

50t o]
30th7F 2882

o
T

3} 50t o]4to]l 30W, 40thH. T}
gkol 340%2 7FE =okar, 3097}

REREE

ko3
T

ol it} A}

=
=1

g

3

_33_



3122 F WHARE =grom 50u o]Ato] 3.12, 40t)7} 2.98% U EFYLT

AP ASAT 200078 40t R E=9th dEElRW Aol E&4E <

AT o ik Aol FA A kol YA Wk 30the] g 1A

L e BEE FokdA AUldoe=z 200RY 9HA YEES &9

A

21 ko] )3k Ht gk 500 o)Al 3972 P =dow thee

40t1(3.82), 20t1(3.69), 30t1(3.58) w=o 2 e AT @ =47 500
8!
o

>

o] &k
— =

A

o] 30, A0t} =gkom 40t 30tHE o Z=dvh =4 =<l
gt gk 50t <] (4.15), 40t (3.76), 30tH(3.32), 20tH(3.15) =]t
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= of 2 25| ®WEP
T T = A} L ENPEIES
20CH (a) 81 3.07 0.97
=3 30CH (b) 289 2.71 1.01 5 191 0.000""
a2 40tH (c) 304 2.84 0.98 ' (a,d>b)
500 ol AHd) | 287 3.22 0.90
20CH (a) 81 3.22 0.97
22 30tH (b) 289 2.74 0.94 1047 0.000 "
| ot 40tH () 304 269 0.92 ' (a,d>b,c)
o| X
;:4 50CH OfAHd) | 287 299 0.89
) 20H (a) 81 298 | 081
T 30tH (b) 089 | 288 | 086 000***
10439 | 000
2| 40tH (c) 304 3.01 0.75 (d>b,c)
500 o Akd) | 287 3.25 0.76
20CH (a) 81 3.40 0.76
2% 30t (b) 289 3.12 0.91 003"
4754 0-003
M= 40tH (c) 304 2.98 0.93 (@>c)
500 o Akd) | 287 3.12 0.94
20CH (a) 81 3.69 0.74 »
30cH (b) 289 | 358 | 080 0.000
A FoE 14.855 (d>a,b
40tH (c) 304 3.82 0.69 o)
C
50t o Akd) | 287 3.97 0.64
20CH (a) 81 3.15 0.99
30cH (b) 289 | 332 | 096 0-000
ERIE=R] 53.279 (d>a,b,c
40tH (c) 304 3.76 0.92
c>a,b)
50t ol Akd) | 287 415 0.74

x p<.05, = p<.01, == p<.001
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<E4-8> AF w

2 7 usd

s E g24 | @@ | o°
HXt =

13 6 | 325 | 06

22 (0) 5 | 357 | 068

32(0) 70 | 811 | ose

42 (d) 282 | 292 | 092

ne | 536 279 | 284 | 105

=5 6= (f) 74 2.75 1.01

730 o5 | 294 | 090

J212h | 84 | 29 | 095

Jls220) | 7 | 257 | 106

J1232() | 6 | 442 | 066

71 EHK) 9 | 810 | 107

2@ 6 | 329 | 049

2=(b) 15 3.47 0.81

32(0) 70 | 299 | o8

o 42 () 282 | 265 | 090

e 52(e) 279 | 275 | 098

o 62 (1) 74| 275 | 101

730 o5 | 820 | 077

Js12h) | 34 | 29 | 096

Jlz220) | 7 | 250 | 097

J232() | 6 | 417 | oo

71 EHK) %3 | 305 | 090

= 6 | 342 | 049

22 (b) 15 | 345 | 074

32(0) 70 | 828 | o8

43(d) 282 | 307 | 076

52(e) 279 | 297 | 083

621 74 | 271 | 080

7=(0) 95 3.07 0.77

Jl212hn) | 84 | 315 | 062

J1222) 236 | 091

71232() 383 | 132
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71 EHK) B | 314 | 085
12 6 346 | 084
23 (b) 15 | 362 | 083
32(0) 70 | 328 | 081
43 282 | 292 | 094
an | 52 279 | 308 | 095 0000
e 63 | a0 | 091 | 4e% | 0
73 95 | 347 | 069
Jl=120h) | 34 | 307 | 087
71222 ) 7 239 | 080
71233 6 404 | 091
71 EHK) %3 | 306 | 094
12 6 404 | 040
22 (o) 15 | 435 | 052
32(0) 70 | 415 | 057
42 282 | 389 | 064
53(e) 279 | 365 | 077 0000
X Qo 630 74 | 357 | 082 | 6070 | O
72 9% | 374 | 072 (c>&,fk)
Jl=12h) | 34 | 38 | 068
71222 ) 7 336 | 093
71233 6 429 | 087
71 EHK) 93 | 366 | 078
12 6 454 | 033
22 (b) 15 | 462 | 042
32(0) 70 | 429 | o062
42 282 | 398 | 081 0000
53 (e) 279 | 343 | 098 bose o
xx 2o 63 74 | 321 | 100 | 15085 | 27EMO
730 9% | 336 | 097 d>e.f.g
J1=120 | 34 | 391 | 065 c>k)
1222 ) 7 275 | 160
71233 6 425 | 092
7 EHK) 9B | 363 | 097

* p<.05, == p<.01, == p<001
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Abstract

A Study on the effect of
perception of

Human Resource Management
on Job Attitudes

. Focusing on employees of

the Korean Red Cross

Sanggyu Park
Department of Public Enterprise Policy

The Graduate School of Public Administration

Seoul National University

This study, which aim was to derive policy directions and
prescriptive insights for the establishment of effective strategies for
human resource management, endeavored to analyze the effect of
public sector employees’ perception of human resource management
on their job attitudes. To this end, a research model was devised,

with training and development, performance evaluation, job rotation,
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and promotion systems as the four independent variables, and job
satisfaction and organizational commitment as the dependent variables.
By conducting a survey among employees of the Korean Red Cross,
the study thoroughly examined the significant relationships between
the proposed model and the pertinent variables.

The analysis results and implications can be summarized as follows.
Firstly, the correlation analysis reveals that human resource
management exhibits a positive effect on job satisfaction and
organizational commitment. This demonstrates the considerable
potential of utilizing human resource management systems as part of
a comprehensive approach to enhance the overall performance of
public sector organizations.

Secondly, the regression analysis elucidates that among the
constituent elements of human resource management, training and
development as well as job rotation wield a noteworthy effect on job
satisfaction and organizational commitment, surpassing the effect of
other factors. This implies that through the active utilization of these
two facets, organizations can Yyield superior outcomes not only in
terms of job satisfaction and organizational commitment but also in
the realm of overall performance. By providing practical and
efficacious training programs that facilitate career development and
expertise acquisition, coupled with a well-structured job rotation
system that enables individuals to continually manifest their
augmented capabilities, organizations can contribute not only to the
satisfaction and commitment of their members but also to the
advancement of organizational performance.

Thirdly, the study discloses that performance evaluation and
promotion systems, both integral components of human resource

management, do not exert a significant effect on job satisfaction and
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organizational commitment. This observation suggests the existence
of inherent skepticism or discontent among employees concerning the
operation of these systems. Consequently, there arises a pressing
need to refine the performance evaluation system, ensuring equitable
evaluations grounded in individual efforts, job performance, and levels
of responsibility, facilitated by comprehensive and methodical
procedures. Likewise, regarding promotion, meticulous preparations
encompassing fairness, transparency, and appropriateness within the
system are imperative.

However, it is important to acknowledge the limitations and future
prospects of this study. Firstly, the study’s purview is confined to
employees of the Korean Red Cross, constraining the generalizability
of its findings. Future research endeavors should endeavor to validate
the postulates posited herein by incorporating data from diverse
organizations, thereby enhancing the objectivity of the research.
Secondly, the study cannot completely evade the issue of common
method bias, arising from the interrelation between the measured
variables due to the adoption of self-report surveys conducted
simultaneously. Hence, future investigations should strive to surmount
this limitation by employing multifaceted methodologies encompassing
preliminary  surveys, Interviews, and diverse data collection
techniques. Finally, while the study chiefly focuses on quantitative
research relying on surveys to gauge organizational members’
perceptions, 1t 1s indispensable to supplement this approach with
qualitative  research  encompassing extensive examination  of
organizational documents, in—-depth interviews with relevant
stakeholders, and comprehensive analysis. This integration of
qualitative research will engender a profound comprehension of the

research problem at hand.
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