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o], 25l AU, SAWE o, A= Fen@ Apolrt &
AeHA ekt oldl frelgt ztol7k vEhd SEAs, AF, AF54, A
g5 Fg o] el scheffe 7IW& 283 A5-HA 2, A9, A
g F8E ool o7k Afol7k v Aol gl Ao® e
o}

2}o] AT (ANOVA) Axp AF gholE= AFA 3 (F= 5.49, p<.01)l
fFolgk zpol7t A=dl, olo st *}—?@Xé(scheffe) A3 A A
(H=3.53) A H(HA=3.1

A= ALE YEREY. o= AYE delsof sk %FMAQ 45 A
7 A i LS AR B B 5 ogle] 4l
o AHES L7 AoR FHEv YR FEE o FEA
HE= 6.45, p<.00D eI Aol7h A=, A4 A 55
O‘(Jﬂ# 2.57)% A}% b 19(391=3.32), 2U(F=3.49), 34

At % A (F= 2.57, p<.o5) S eHHEA(3.79), AR7E/BY
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<H4-3> SEHAYE X2 F2A X240t Xjo|2A
. = Hl D | EEEA | ZNEAR p
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M =< 037| 0710
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20CH 16 3.52 0.73
30C 95 3.40 0.68
<= H 240 | 0.069*
40CH 75 333 0.84
50CH Of & 15 2.88 0.64
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T = g= HlE Hid | EEEA | ESAR p

= 128 3.39 0.77

2207 = 099 | 0324
g2As i 73 3.28 072
NI ES 86 3.29 0.70

HTdE -0.87 0.387
1 B AF 115 339 0.80
Q0| 107 3.27 0.74

SFHO -1.65 0.101
=0l QHHO| 94 3.44 0.77
sy AS 66 3.32 0.78

C o — 035| 0724
PNERSES o= 135 3.36 0.74
54 0|2t 44 3.41 0.70
5~104 O|2F 50 3.69 0.68
10 ~ 154 0|t 58 3.18 0.76

&9 | 15~20E O]2t 32 3.27 0.79 3.48 | 0.003***
20 ~ 25 Ojgt 5 2.85 0.55
25 ~ 30 Ojgt 8 2.91 0.55
30 ~ 35 OJ2t 4 2.94 0.95
AHA 110 3.53 0.69
NSy 79 3.12 0.80

NEE 5.49 | 0.001***
e CEY 9 3.03 0.64
H/NE 3 3.38 0.45
CHAFQ 40 3.30 0.78

SICHA e 044 | 0661
=8ds CHAtO} 161 336 0.75
AE7|= /e 103 3.47 0.75
Z A= /A 20 2.88 0.97
AFRI7H 19 3.26 0.62

HNEEY | EH™7[= 7)) 7 3.25 0.59 2.57 | 0.020**
™2 (") 27 3.24 0.63
A EA) 16 3.25 0.78
UAHEE 9 3.79 048
A} 134 3.30 0.78

aox -1.24 0.216
*X AP A 67 3.44 0.70
1 125 3.32 0.74
e 22 2 4 4 72
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1. Yool w 1.00
2. 84— |-0200 1.00
3. A PYY) 0.12* |0.26**| 1.00
4, SACHA) 007 | 008 | 010 | 1.00
5. SAMAY) 005 | 008 |0.22%|0.26%+| 1.00
6. HARTHY) 008 | 016 | 007 |027%+(021%+| 1.00
7. 7l=FHE 011 | 0.05 |0.28%*|0.55%+|0.29%*|0.32%*| 1.00
8. HEXEH  |o35%*| 002 | 017 | 016 |0.19%*| 0.14* | 0.14* | 1.00
9. AERZH | 035 008 | -0.07 |-0.16| -0.12% [-0.19%*|-0.33%*|-0.25++| 1.00
10. 286 Y 045+ | -0.12* | 010 | 010 |0.16% | 0.17* | 0.11 |0.36**|-037+| 1.00
11. AKX 032*| 004 | 010 | 009 | 006 |0.19%*| 008 |0.39**|-033*|0.49**| 1.00
12. QIAHETL -0.164| -0.11 |-022%*| 001 | -0.09 |-020%*| -0.01 |-0.28*| 0.21%* |-0.37***|-0.60**| 1.00
13. 2R3 0.58%* | -0.13* | 0.5 [0.22%* | 0.15* | 0.10 | 0.17** |0.38** |-0.40%+| 0.37+* | 0.37** |-021%*| 1.00
14, 94 005 | -0.07 |-0.15| -0.12* | -005 | -0.07 |-0.14**| -0.05 | -0.02 | 0.10 | 0.03 | -0.01 | 0.02 | 1.00
15. o1 -024%+|0.22%*| 0.13* | 0.16™ | 0.12* | 0.09 | 011 | 001 | 009 | -006 | 0.03 | -0.11 |-0.17**| -0.02 | 1.00
16. ZEAT 024w/ 0.25%¢| 0.14* | 0.16™ | 008 | 004 | 004 | -003 | 009 | -006 | 001 | -0.09 |-0.16| -0.02 [0.79%*| 1.00
17.583 023%+|0.24%*| 007 |0.20%*| 0.12* | 0.03 | 0.04 | 007 | 016 | -0.13*| -003 | -003 |-0.17**| -0.13 |0.52***|0.63**| 1.00
18. STICi & 003 | -002 | 001 | -009 | -0.11 | 003 | 006 | -009 | 0.01 | 001 |-0.13*| 005 | 000 | 0.12* |-0.17**|-0.207*|-0.15"| 1.00
19, T2 RIST} 0,60+ |-032% 017+ |0.19%%| 005 | 012 |0.27%%%|0.32%%*|-0.31%%%| 0.50%%* | 0.28%** |-0.21+*( 0.64*** | 0.03 |-0.16**|-0.22+"|-0.24**| 003 | 1.00
20, ZHAA R0t 42+ | 000 | 008 | -0.11 [-0.17%| -0.02 | -0.02 |0.19%*|-0.14%| 010 | 0.14* | -0.10 |0.18%*| -0.07 |-0.19"**|-0.26***|-0.28** -0.03 | 0.11 | 1.00
* p<0.1, ** p<0.05, *** p<0.01
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Abstract
The Effect of Perceptions
of Telecommuting Experience

on Job Performance

—Focusing on Influencing Factors of Perception —

LEE, HWA JUNG

Master of Public Enterprise Policy
The Graduate School

of Public Administration

Seoul National University

Telecommuting was introduced in Korea in the early 2000,s by
some public Iinstitutions and large companies for work-life
balance, but it was not activated due to negative perceptions
such as the work characteristics, service management issues,
hierarchical organizational culture, and management's doubts
about the productivity of telecommuting. However, with the
outbreak of the coronavirus in 2019, telecommuting, which is a

non-face—-to—face work style, is spreading from face-to—face
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office work, which is the general work style of companies, and
1s becoming an opportunity for companies to test its potential as
a new way of working. Therefore, empirical research on the
relationship between telecommuting and job performance 1is
needed to remove doubts about telecommuting and to establish
telecommuting as a work style.

Most of the previous studies on telecommuting are related to
information technology or administrative policies, and although
there have Bbeen studies on the relationship between
telecommuting and job performance in recent years due to
COVID-19, most of them focus on measuring subjective job
performance. In analyzing the effect of perceptions of
telecommuting experience on Jjob performance, this study
classifies four factors that affect perceptions of telecommuting:
personal (work-life balance, personality traits, technical
readiness), job characteristics (job autonomy, task ambiguity,
communication collaboration), managerial (supervisor support,
personnel evaluation unfairness), and environmental factors
(telecommuting environment quality), and begins to check the
impact of differences in perceptions on subjective and objective
job performance.

The research data of survey is based on a total of 201 people
who have experienced telecommuting at KOSPO. SAS 9.4 was
used for frequency analysis, t—test, ANOVA, factor analysis,
reliability analysis, correlation, and multiple regression.

The results of the study are as follows. First, we analyzed the
effects of personal factors on subjective and objective job
performance as an influence on the perception of telecommuting,

and found that work-life balance and technology readiness had a
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significant positive effect on subjective job performance, while
personality(extraversion and conscientiousness) had a significant
negative effect on subjective job performance. Among the
personal factors, only personality(conscientiousness) had a
significant negative effect on objective job performance. Second,
we analyzed the effects of job characteristics on subjective and
objective job performance, and found that communication
collaboration had a significant positive effect on subjective job
performance, and job autonomy had a significant positive effect
on objective job performance. Third, we analyzed the effects of
managerial factors on subjective and objective job performance,
and found that supervisor support and personnel evaluation
unfairness did not have significant effects. Fourth, we analyzed
the effects of environmental factors on subjective and objective
job performance, and found that the environmental quality of
telecommuting had a significant positive effect on subjective job
performance, but not on objective job performance. Finally, the
analysis showed that subjective job performance had a stronger
relationship with factors than objective job performance, which
may be due to the fact that objective job performance is difficult
to evaluate quantitatively due to the nature of public sector
work, and the tendency to be evaluated in the order of seniority
or transfer in the department due to strong seniority influenced
the results.

In order for telecommuting to be established as a form of work
and to improve work performance, it is necessary to ensure that
the telecommuting environment is similar to that of the office,
and that IT and systems are supported to enhance communication

and familiarity among employees. In addition, employees should
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be supported to balance work and life by activating work-life
balance policies such as educational support. Finally, as it is
difficult to manage and supervise the work behavior of
employees due to non-face-to—-face work, it is necessary to
establish a management system for work progress and
performance to more closely manage the performance of the
autonomous atmosphere of telework to prevent free riders from
occurring in work. In order to secure the stability and continuity
of work and improve the quality of life of employees in an
uncertain environment such as COVID-19, it is necessary to
activate the telecommuting system, and active support from the

company and soclety will be required.
Key words : COVID-19, Telecommuting, Job performance,

Influencing factors
Student Number : 2022-27886
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