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238 F 210 208 1.01 313
A 3AF 236 227 1.04 1300
(ref.=145) 4R F 254 259 98 328
564 F -083 396 -2 833
vl A -.003 078 -.03 973
$WA 153 110 1.38 167
AT IT 135 171 79 429
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A= ER 405" 156 2.59 010
7] &t - 495 223 -2.22 027
AgFR AFYAA 244" 112 2.18 .030
stFd AFYA A 110 095 1.16 247
T33A AFYAA 329" 077 4.26 .000
HF4A AFYA A 102 076 1.34 181
T EE A (ref.=2A}) -.063 462 0.14 891
ISk % o]l A
G 4 A Al - 446" 170 2,62 009
=55 A
o °k AFH A 557 157 355 000
* ZHHFA
223 A A
TRA AFUAN 149 ~1.30 194
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HF2 AFYAA
. 2Eag 104 112 0.93 355
R? 0.5541
Adj. R’ 0.5132
F(sig.) 1355
N 251
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Abstract

The Effects of Organizational

Communication on Job Attitude

— Focusing on the Moderating Effect of Work
Departments in KEPCO -

Han Jaehwan
Master of Public Enterprise Policy
The Graduate School of Public Administration

Seoul National University

The communication activities of public enterprises have primarily
focused on external communication, such as policy promotion aimed
at stakeholders, network management to build favorable relationships
with the media, and communication activities utilizing social media,
with the purpose of delivering information. However, due to rapidly
changing external environments and drastic changes in the
composition of personnel within public enterprises, the importance of
communication among organizational members is gradually increasing.

In this study, we aimed to examine the effectiveness of
organizational communication by focusing on factors that influence
organizational members’ job attitudes (organizational commitment, job

satisfaction). Specifically, we paid attention to the moderating effect
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of the department in which organizational members work on the
relationship between organizational communication and job attitudes.
Particularly in public enterprises, there is a significant difference in
the nature, scope, and responsibility of work between headquarters
and non-headquarters departments, which led us to be interested in
how the department in which employees work moderates the impact
of organizational communication on job attitudes.

Against this background, this study aims to empirically analyze the
moderating effect of the department in the relationship between
organizational communication and job attitudes among employees of
the Korea Electric Power Corporation(KEPCO), the largest
market-oriented public enterprise in Korea. The study seeks to
identify implications for establishing future approaches to enhance
organizational communication in public enterprises.

To achieve this research objective, a self-administered survey was
conducted with 251 employees of KEPCO. Independent variables
(organizational communication), dependent variables (job attitudes),
and moderating variables (department) were established and utilized.
Specifically, the types of organizational communication were
categorized as upward, downward, horizontal, and informal
communication. The dependent variable, job attitudes, was divided
into organizational commitment and job satisfaction. The moderating
variable, department, was divided into headquarters and
non-headquarters departments. Additionally, demographic variables
that could influence the analysis process were set as control
variables.

The results and implications of this study are as follows. First,
organizational = communication had a  significant impact on

organizational members’ job attitudes. Therefore, public enterprises

_88_



need to establish approaches to enhance organizational members’ job
attitudes through organizational communication in order to increase
future organizational productivity.

Second, we confirmed that different types of organizational
communication have varying effects on organizational members’ job
attitudes. As the influence on job attitudes varied depending on the
specific type of organizational communication, it 1S necessary for
public enterprises to differentiate the types of organizational
communication when formulating approaches to enhance organizational
communication in the future.

Third, we found evidence of the moderating effect of organizational
members’ department. The department categorized as headquarters or
non-headquarters played a moderating role in the relationship between
downward communication and organizational commitment, upward
communication and job satisfaction, and downward communication
and job satisfaction. It was confirmed that organizational
communication has discriminatory effects on job attitudes depending
on whether organizational members work in the headquarters or
non-headquarters.

Based on these research findings, it was derived that when public
enterprises  formulate approaches to enhance  organizational
communication to increase organizational members’ job attitudes, they
need to consider the department in which organizational members

work as an important and discriminatory factor.
keywords : communication, organizational communication, job

attitude, organizational commitment, job satisfaction,
Student Number : 2022-20774
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