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49 Qrayst YFE BEE oM@ BEL AR o o =97t A
A5 4TS S olF Ba T 4 £4, PAde) Q4% ) An Age
PN
T

(Government Performance and Results Act, GRPA)S &3, 9= #
o} kA 1982y AHF#2] A (Financial Management Initiative, FMI) &
EEith vk 20069 TR 7R, AR I e
- A B AAE Gt E2A4% ] A E AlAsklt. A
+ 7= Compstat A|=7F Al A B2 Fimol®m Aapx 4l A akae
Aol EdEIL ol AAAR FAtE = AZI7E Hadoh fevel AEE o]

dare wob NQLERA IR AAHE THeT

It
ar

AE4 BE deod maapdold FE nlE dinl 224 53 4IHE VIEoR
_]

2
s s EAGI Al 23S WEATEYEN, 2022). 5
=3

ok 5
M A FE Y AATE =y =Yg AR B E ds AaE A
o7 sty Aol AP Beccaria, 1963; Becker, 1968). 7F4 A Z¥ 1
A HAA A5 (A HAA AF/F BEH )8 2ol A=d FA s F 4
& g e Axeda & ¢ lnh olgd sEAY A S B 3
42 A FElEo] dA XA Qs Adstuzt g FHOE Vst d
gl stslel Aol Uth(Simon, 1947). o]t HAHNA AEL2 HAa £, F
o Az T A Aol nbstel W Ay ®liF @ o] JAAAAE
HAssta 7P &3 dijks ©Aske Qe dal, AR, s 5 ¢ Fd=
goto] dAstuAl Atk A AFA wAleA T vlE din] Aarp v
A b AL wpgkA oA Ee JAow Q1A sty HE oy thtom A wjAlE A #

®

A AEH 2L Adsta ASFQ0 AP FJ3TIEe A Ao E
(deterrence theory)ell 7IRFetQlth. o]i= ZA|grolA] HIZE = o]aEAE 7 9
#2]4d d¥ o] & (rational choice theory)¥ d¥Eo] St} AAo]&7} a4
Al ol FElFoete 72 A HeolA ddd o]Eolgt FAFSE SHo)
W (Gibbs, 1968). &el2] Ae o]&e] W= 4 FAZA JH1S W
et Aol Aelsty A w, HEo] wE Helru Aol Bigo] ¢

AAEAN AAAHA B FE 7195 F ok (Becker, 1968). FF7F APH 7%

-1 - .__:l'x! _'-\.I.-I_ -I_-li -__.:.I- e



& (Certain) el 7I¥keE x]QF F A3 438tk (Tittle, 1969).

olelst AlFA EIEH} A Axe oy FEAES okt A a9
S4o] ofHthes SHolA BIXstes dRlo] v e a8es dEgs S
Fetths AL wle oy EAlolth ¥y xAe F3UF BResta vkl
T2 FAAE o] FFFEd AF 24 Ay 54 W HF A9 oJHE
of glth. FAREA HopollMe “AF NS AEA SHsk= Aol wpghA g
712 o tisk SHEA Fo= A x oA A &3 Qi (Falkenberg et al.,

=

1991; Sanders, 2008) 4% &5 vi-¢ thkst 2
ot A2 w9 " (Holgersson & Knutsson, 2012). wheha] Adx4 o=
zZh dEs ddd F e A2 89 AFAEolgte A A% EAsHH (Reiner,
1998) a3 SAel Eo] F8x+= AR H3Eoly HAAEANA d Yot &
MY Aekel dis & sAekA] & ARE e s WHE FEEoly A9
el dh Al AFE AREA FHsE A2 SHA ATEATA,
AL3 7 Al k4 W grel w 24 5 Q7] wEe ANBEA AHAY A S
H3l7] o Hrhe va=

=

o] Al AL
1w = 71

o
i
-
o,
)
2
30
2
o
i

o

il
ofrt
rO
D)

9tk (Feilzer, 2009). AASoY} A& 2 A

1
gtk wy R A O A RAFo| 53
= O

I
G AT SHAHE 5 o FAge Sgol wwe] ol H3iet

=4, A Fgol tF A71Hola x&Holn AA ]l ARl Y s o]Fof
W] ol H dds B Qe AE A ol Aol Al 7nke &
e Frete ARt da7 3N FERE T TS 55t AVEY
AkARl B E=ok g2 olFolul= Zlo] WA o At fFAo B & o]
2t ]t} (Lind and Tyler, 1988; Sunshine and Tyler, 2003; Tyler,

1990, 2003; Tyler and Fagan, 2008; Tyler and Huo, 2002; Tyler and Lind,

1992). ol etita #A A AIRIEL A=olut A f13 Foll 71x35 A7) o]¢]

of wel FF& AAYsh=d (Nagin, 1998), A&l FHsh= 32> T4 7l

W77 olele AFeAA sob ARl AWEY AwHA P sjetr) oAt
] ok

(IF5, 2021). Esk JAo]2o A *Ho] Aol dst v g 37F vlw]st

3o

==
==
H

=

12 - A 8-



th= AG50] v A7) HA] (Pratt et al., 2017; Nagin & Pepper, 2012) #A
T R =9 Azt FoA #E A ARE AweA &
Sfth= n]Fo] WAEATH(Gallagher et al, 2001; Jackson & Bradford, 2010;
Maslov, 2016). B3t 2] 1AL Aulojghs Holk &8k Avle] a7, W
o AWl 7HAE wrgH A ERves A= gFskitk(Moore & Braga,
2003).
ety o]t HldeE Bty AE avAdS oAds] A LR <
2153 )t} Sunshine & Tyler(2003) HGA] Axt4 Fg7do] A& dHol o &
HAolt Zxekzl stovy, a3d I disst Jiad A et AAA 3
e AddsS F%ke 294 238 (two—staged model) & AAISHATH(Tyler &
Huo, 2002; Sunshine & Tyler, 2003). 38t Tankebe= A& a2 & 4
A= TSk A o4t FAEt -] A Aol EE AF a2
J2 E3tslo] AGE At (Tankebe, 2009; Bottoms & Tankebe, 20
). ©1% Tankebe et al.(2016) & 7]& A& AGA EF 9 dAE Bets thxt
%]

D)
[-‘Ei

3
=

—
A\

T AN RS AASEA S, 2aE $94, WEd 4, 43

]
2
S S8l AE A Sk sy FFeglth

e

[¥ 2-3] 294 3% d9d4 23 (Tankebe et al., 2016)

= EleE 7] W <= ENTP
S A (lawfulness)
&2 & Ad (distributive

fairness) FEsoF 2 2 AR et ¥4
A4 37474 (procedural (obligation to obey) °F -
fairness)

& 74 (effectiveness)
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A2 AAH F84 e =2

1. 2aH4

ol

87 e A

719 A4 Jide B BAeM dFS B2 Adie HAH A
(procedure legitimacy)< AP 7]#2e] H& A=} - A% - A o] ALt
sttty =71A = AFAEE 9v) gk} (Sunshine & Tyler, 2003). &
2o A7 T Qoja] AxA AGAAL o]slEltA 34 (instrumental
perspective) % @] AA QL AIWIZC] AL it dx - o - FEHS Kok
O st g3E st A &0l sk 540 v

olg gt oAol& H olietabA Ao AF A Ho] HAT|A ARl FEHs 7]
tiat7] o f]ohs dHo] tiFEEA HE AT FUtEE SHOE ol s A
ola 7hEgk oA HEFRt}h b3 dHOA APF7IEe AYAAS ANlE AAE
AAsls W ApEA oz APF7IHe] stk o] Eo] tiFEH . w=elA =
A JgAdel Bt =0t BAH R AVEHEA A st AmEe] A
& (voluntary compliance)> A ¢ Fel# wjito] ofd AF&E A9 HT
A gty wiEelgtar ®okth(Tyler, 1990). ©o]% ATHo=z Hapd A<
(procedure justice) 2= Q% WHFE THOE =97 g A 1=
M 9l iE S atR e R AT A4E s A dxA #AAS e
e ARAer AWEe] A dist A JFS wA= AoE =yutt
Zk3t}

hL

O

(Sunshine & Tyler, 2003). 53] A& A #d Hof (empower police),
°] ¥ ¥ (cooperate with police), ¥ +< (compliance with law) &2 A3HS

7V BEFEEe] e Bl gERE F low JAFA ol oM Axrt A}
o7k Q& & Atz RAUTH(Tyler et al, 2010). %3 Sunshine &
Tyler (2003)2 w= = QAo E sk ATolM AAA s B
I AlRle] Mz FFsto] A AEstHA EAE sidshs HA e AdA g
A7d et ol wEw A -GS A 47HA FA AR v v (Tyler,
2004). &ﬂH z+o (DarthIDatlon) oty ol AxbA AEA Oﬂ*ﬁ s %&?} {4

il

5 1}
(neutrahty)olﬁ‘r T HE S st o7 XA A e B L9t JAPQZMW
AHo1A S wiAlsty AR AunE Fg= A ujdt. AA, =%

(respect)olth, AWlE2 AZFAO2RY 53 ¢ v & ders J34
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o el

ol &

Aolgtar & 4= Slth(Tyler, 2004).

3
oh

)

A F= Atk (Lind

2 (two—staged model) ©]

27

9]
and Tyler, 1988; Sunshine and Tyler, 2003; Tyler, 1990, 2003; Tyler and

Fagan, 2008; Tyler and Huo, 2002; Tyler and Lind, 1992).
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e
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2 o7l= Jor =yt

4= England % Wales A%
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(Stone & Pettigrew, 2000).
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(Jackson et al., 2012).

kol 2} Hinsch(2008), Beetham(1991) 2]

o]Fol FHtt(Jackson et al., 2010; Hough et al.,

Hol M= v]=3} v}

Fle AER
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2013).
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ol Fostthal yeRRtH (o] A, 2017).
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(32 2—4] A2 T 7I@3tJackson et al.,, 2012)
T Hinsch (2008) o] A4 29l =3

st A (Legality)

A AN FetA Gote 1

ANl o BE

%224 59

(Expressed consent)

2% Awe] FAe
o Ao B oy

P sl

(Normative justifiability)

Aol wyagel o o4

approach) =

|}t
rg
o
i
3

NTA: o) B A S o et B
A3t9th(Bottoms &
Bottoms & Tankebe(2012)+ 24 Weber (1925) 7} 5

F ooty A
7%= (Dialogic
Tankebe, 2012).
A grolA A

sgat A

X]— 3}

= A AFeME F
Aol vl el o

Habe Ax2e] A S T, & vE dyS AHsH

=9 A S FHs] wEel o5 FAE e ARk ARE Aol s F
st #AAR Jidoe] & Fytel glvka 2ok E=E AW

4 stunts WeE 54T Zlo] ofye} 64;]101] = A

st 7]dlel #ldE = AlE (Trust) & T3k o

o A A5 (Jackson

I
. T3 Beetham(1991) 2] =9= n}

ik S
Ao wE WF ARV A4S 1

o /‘]“]Jﬂr 3z 7ol kAt ’\LR_XL&OH x= e
ATE F3l Ao RFE wE O$ FRELY #A, AWEY
AR s ol 7373;} Ao dFS VA= T8 HFE 54T
Ttk (Tankebe, 2014). = 3z WlF#ola AxpA ol HoJzL &
B A AAr) A did e Astetal ol THACE RFA

g5 o2 oJojxItt= Ao|th(Bradford & Quinton, 2014).
16 - J—'! k. r]



AxA A BEd APAF =2 hAZ A4S SHeE AFe dxH4
A 94 v 2 A5 HEAdS HSeke SHolA sk A
= 4 AY(Tyler, 2003, 2006a, 2006b; Sunshine & Tyler 2003; Tyler &
Fagan, 2008; Tankebe, 2010; Sargeant et al., 2014). &4 AF3F vj= J=
Bk oyl S oAM= Fo] AxHA HEAdol A FE vAle dFE =4
stob= A¥7 UERs il Murphy & Cherney, 2011), 53] HEY 4 JAExA F

ol Al dxp4 Addol A Yo mA= o] HAe Aoz Yewt
(Sargeant et al., 2014). < Queensland+ QCET (Queensland Community
Engagement Trial) 2= dZAHATE T3 da2] Aol Az s vlH
T 9T Asesled AA-sAHEEY F29 Ads St a7 &5 A
3y A, g7l sk FAA A7 Aol hst g A AlZbo] BE A XA

o] FAR wvlE FolulstAl Zol7b Wtk (Mazerolle et al., 2012). ©l=

Chicagox F#9 wiAS %3519 QIP(Quality Interaction Training Program) @}
T 2 AEBY g, AAxE T AR Y Ve nSS AXee T2
A ol AR (HA)E AAstL HAX-FA At 1 vuE AAst A3 Az o
g E5H AF, A F5el o] AR HEe 84 dFE A= Ao =y
%o ™ (Schuck & Rosenbaum, 2011) ©o]% A& 27 4 #dd 22 FAAE
oz Axd JId 1SS FHAZ AASE A dFE B3k F - '@ 4
o o

2013).

HT olgldt MgelA AdE AT BY,
gl7b 4%, dotrlg]gt, ofrjol Fowm A
7Mﬂ AR Aul B34 bsto] Tkt
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A7}

Frolvl @ EHus

Sunshine,
Tyler
(2003)

empower police,
cooperate police,
comply with law

procedural fairness(+),
police performance (+)

Tankebe
(2013)

obligation on cooperation with

police

procedural fairness(+), distributive
fairness(+), lawfulness(+), obligation
to obey police (+)

Bradford,
Quinton
(2014)

commitment to democratic

policing

leadership procedural fairness(+),
distributive justice (+), public
cooperation (+), public support(+),
police protection(+)

Reisig et al.
(2012)

oh 319 24

police cooperation
police legitimacy

procedural justice(+),
police effectiveness (+)

Mazerolle et al.

A9 A A

views on drunk—driving
views of the police

fair(+), Express views(+), listened
(+), dignity and respect(+), polite

(2012) (+), trustworthy (+), confidence (+)
A oS aw A Au th 571 4] A% 99 A% AYH ), W 25 AR
A - Agy | AR 2 G571 9 oo Fl(+), A (), £F - 9 (+),

(2022)

AE(+), AFE+)
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m

AF o] APA o= QI F2 A A Ee 54, W A g &
A o7 AR AFE= BP0l a1 A5 ool Aslix= ARS el THRle]
A48 7estr] Y% B4 FZo]th(Tschannen—Moran &  Hoy, 2000;
Kasperson et al., 1992). AlF e #A3t 7] AFEL AFHE 7| &2 9715
doletz dHoA ddst Jidoe® <dAsta ATtk v (Gambetta, 1988;
o AT s AFE 5ES iEER o5
tH(Thomas, 1998; Rousseau et al.,, 1998;
Frewer et al, 1996; £&Z -AYL3%, 2005). AFs|7ete] thekst ofof|A] 412 o
gk A77F o] FAA L Agol = etal AE L] AFA QD A Fol s g
A= ZF oldo]l EA g

ol AFel FHLAE Hotstaat sk AEo] v AdHUAT. FEA
- AlEl= A H (information), P& (influence), ERAe] st A
(controD & A 8v. webd AF7E glod BRISAA ARE AFAY st
Al Ea, BRI ods oiletr] Wikl dxE e
o]  Za A} (Gibbs, 1964). Kasperson et al. (1992)2 A= =9
(commitment), 5% (competence), B2 (caring), 9I=7}+54 (predictability)
< AT ESE o]F Metlay (1999) & olgjgt W] 7}« Sl sl A&
(credibility) ¥ &4 A] (fairness) S A QA2 F7}8F9 T},

oje} o] Ao wfst MES shAEvtt 1 ForF debRel® =stkal, v
o] sxpzo] AFE7E Ao AR, AE J)He tid dFEEs ol AAE
AAet= gL Hel Foskx vk (Putnam, 2000; HASG - AEA,

A daele] gawe of

ut

=34, 2010). o3t THAA AHAF+= B X (attitude), A3 (preference),#
A (support) & AAs= Q1o Z o]alFti(Chanley, 2000; Hetherington &
Globetti, 2002; Rudolph & Evans, 2005; Rudolph, 2009).
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Hom oldAel 545 7ML vk A st (Ko, 2022), A9Ho=
B &5 A= ke vl wHAR Al FEs3TE 2022
&2 99 3] (Institutional Review Borad, IRB) 7} £33 A+

Trefell meh F7RAbEClAl ARl 17s SOl S Alweka 20229 4€el A

g FRHES AP BRFENS P, 99, AG(G - DB AFOE Ff
%

H: 2%), okF i‘ﬂ%(@ﬂi AA B A s, a5, 9

(efl: 459), ﬂxl‘%i_ g ( H ), Aol
] (o T BFE 3yl uid A A 3
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I: 3 Gk
of it ‘?l’i}% FAdaA ] i
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Tsto] WA dads SA4sH A
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Atk i pE A2
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FE H=o Fdol TANEY SAwel Ao d#E Al#e] Cronbach—a #2

(712 3-1]

Az gy a2 A Ao F(+) TS vHE Aot}
[7Fd 3-2]

A A A2 AFE AF = F(+H) Y TS v]H Ao,
(712 4-1]

A AR A A 5] ARl F(+) o] FFS uE Fojth
(712 4-2]

Bz A= e} AR ZA O gist (A= F(+H) Y gFE v E Aotk

5. TAWF

FAMGE AU B4 GFAel dE Aolth, SR FAHIY AFA
A4 FEE A|AH oleliut ohjeh olgHoln Az o) folH THE A
uAo] wgo] Hi olgA olele] thg Ao Amel olsleprs E FHA O

), e, SHhAE (o A AE =
]

4 Aw) 53 AAE AE(=u$ g, 2=u3, 3=F%, 4=, 5=0F =
)l SHIES s AT o] SAYL AY AW AR FE G5 3
Fol PG SHgko] Bt

2) WA I 33

WA Wels A4 Er EACR AW ARES 42 B85S d2A 97 5

3171 wlitol (Berthelot, McNeal, and Baldwin, 2018; Callan and Rosenberger,
2011; Skogan, 2009) ZAA7F AF A HE 3 AP ol FHF(0=°}Y
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(Baron & Kenny, 1986; sobel, 1986). Hayes(2013)+ A, & &3 c7F 09]
o miasdzl EA4E F A =4, ask b WEAJ] 7+ 7HE AA e ARt
717E A duete 7 7pde]l A% A A A3 14E Ao =
o} b7F AYshA] dgtn FAA SR EAgTy A F la, ast brt
ow EAstHe wirlEdrt gle & vk webA of2fgh A
RSl abZb FouRA] HTsks Zlo] dwbA<lH (2d 2, 2019; Sobel,

AFselh ARG B B
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S ko] R B4 o] IXA gn SRR oue JRE S50
Fol GBS WALA A J2 AAUSFS FAT 5 Aok BP0l o ke

ofo
Al
2
3o
£
H
mS
ri
[\
S
\]
=
o
2
foi
>,
ol
N

& WA AR TS AT B

FS FAet7] & wiay B4S Fyse. A 971X STATA HA
17.0 SEE AFgE3sl3it).

- 99 - "':r‘“i _ui_ ]_li



A4 £ 234

A1E 7T ALY 23

AolA At ARy, H5EE BEYR JESARAS AN dye g3y
2o A, AFEASH HEES AvEd AJHe F$ dAol 49.85%, 91Ao)
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(¥ 4-1] 7l=SAY 43

W 5 N 37 | mFEAx | Az
A FAE = AA 3.0080 1.2573 1 5
AA A ZAE A A 3.1604 0.9964 1 5
A4 ZAA QA 2.6281 0.8239 1 5
Z4 94 2.7117 0.8510 1 5
Az A7 2.8105 0.8595
SLAl A
Aol ojah 91 5} 2] 4] 3.0686 0.8324
! 2.0869 0.8420
M3 I Ay 0.4324 0.4956
19 44.5638 13.2952 20
A (E4) 1.621 0.4985 0.5002 0 1
. n & 0.3627 0.4809 0 1
=9l -
o]& w Ay 0.0401 0.1963 0 1
EA S s =49 0.7360 0.4410 0 1
W2 o gl A sk o)A 0.1073 0.3096 0 |
25 FF 4.8168 2.5321 1
93 9% B4 0.2461 0.4309 0 1
2K 0.2005 0.4005 0 1
RN 0.2190 0.4137 0 1
AF 0.1098 0.3127 0 1
=R
By 0.9130 0.2881 0 1
7)€t Fa 0.0067 0.0821 0 1
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ofN
B
E
N
=~ 1o
o,
o
a2
)
o,
b
\
>
)
i
r®
=
=
r (
D)
~

4Z A2(0.4048, p<0.001), AX A=A AT
p<0.001), ¥ #A4(0.0944, p<0.001), A4 FAA <4 (0.
p<0.001), &34 9121(0.1748, p<0.00D)°] EAA R Fosty ok (+)
S % AAHTAE 7= AoE Uewa o T AV P w2 v
ZFA L 9 "bd, mlE o] R (-0.0548, p<0.05), ©igrd o]ire]l &g
(—0.0498, p<0.05), ¥F A= A3(-0.2463, p<0.001)°o] EAZ R H2ol&t1
S(5)9 o ARAAS NAE Ao =Ygt T3 AAAZAL =9l
st Axet FA FHHEFE Amny FF A% (0.3916, p<0.001), IFH
(0.1020, p<0.001), M® A= A(0.2519, p<0.001), H] 24 (0.1527,
p<0.001), ¥ <AFA(0.0743, p<0.01), A4 I <912(0.2329,
p<0.001), &34 <¢1241(0.2371, p<0.001)°] EAANCZ st 9k (+)9 Wk
o7 ABRAAE NA e Aoz vehd whd, ujE o7 (-0.0931, p<0.001), K5
A A (-0.1495, p<0.001)°] EAACE FotA = ()9 FHHAE 7HA
v AS®E Yetgal nprv R A A7 b w2 daRaAE 2ol
ST Ae, 24 34 A FENS fddm AFE A% (0.6418,
p<0.001), A% (0.996, p<0.001), 7M1 (0.550, p<0.05), HHbel A4
(0.4559, p<0.001), AMe AF5A(0.5769, p<0.001), &I <14(0.7231,
p<0.001)0] FAHOZE FouletA & (+) 2 FABAE 7= FOE =wo
o g Aol HE me ARIAE R e, wlE oF(-0.0844,
p<0.001), ¥# & ¥ (-0.0839, p<0.001)S (-9 AAIAES 7HA= A
ox yeen E=3h g3 1A Ag, A A1¥(0.5937, p<0.001), &I
(0.0550, p<0.05), ¥ #FA24(0.4959, p<0.001), HH AFA(0.5144,
p<0.001)7F F(+) 2 ZH#AE 7HA= o=z FHAHdy, W3y Fd AF
(=0.1521, p<0.001) Z & (-) 9] F#HAAE 7HA= AoE Yepstt.

w7l gl AR Ao A$ A3 (0.0922, p<0.001), WKE F= AE(0.0993,
p<0.001), A™e] 44 (0.3693, p<0.001), ™2 U454 (0.3559, p<0.001)
o] () AHTAE HQl WhH, mE o ¥ (-0.1054, p<0.001), ®F A 4
& (-0.0823, p<0.001), M3z I&) AP (-0.0643, p<0.01)> S (-)2 &

2 X
4T i

O:

o

>~'1j1
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7F etk ok o] A9 Ao A ATl THE & ARAAE Ko
21 o ofF A% AdaRaATE mH U s 29k

i, o FANWST] AeE Avrd ¢4 ﬂ%J A A SHHF, F
SHP, wES Qle] B4 HR AJE(0.0549, p<0.05), %ﬂ(o 0499, p<o.05)
Aol A% (0.4095, p<0.001) # F(+) 9 FaAdAE & 5 SUSltt. A
A 9 ?4%—*3—8— 431 (0.0845, p<0.001), & (0.0607, p<0.05) 2 AFdaA 7} 2l
5SS <& = Ak AT r WA y& HF A AE(0.0861, p<0.001),
KR FA A3 (0.0698, p<0.05) 7 F(+) 8] FAAAE AH 47 (-0.0554,
p<0.05) 9} & (—) 9 AAAAS Bk AFe] Y WFEY AAAAE ol
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[ 4-2] A3dAREA A3
He A Alg A 59 AA | AAZZA AA A A (FA) u)& o]JE T: APE
A% A3 1.0000
FAF =9 AA 0.4048" 1.0000
A 7 ZA| A A 0.3916™ 0.6287" 1.0000
A% 0.0922" 0.0398 0.1020™ 1.0000
38 (24) —-0.0079 —-0.0054 -0.0280 0.0092 1.0000
u)& —-0.1054" —-0.0548° -0.0931*" -0.6382"" —-0.0079 1.0000
o]E = Al 0.0370 -0.0013 0.0176 0.1662" —-0.0465 —-0.1542"" 1.0000
0 =4 -0.0171 0.0216 0.0037 -0.1901™ 0.0597 0.1172™ -0.1272*
ek A} o) —-0.0061 —-0.0498" —-0.0398 0.0991" 0.0848™ —-0.1000"" 0.0510°
Golss Z23E 0.0194 0.0030 0.0200 0.0320 0.0605" —-0.1699" -0.1206™
By 4 -0.0823"" -0.2463™ —-0.1495" 0.1232" 0.0318 —-0.0826"" -0.0073
2R A 0.0993* 0.2763™ 0.2519™ 0.0172 0.0462 0.0036 —-0.0081
7 Al 0.0484 —-0.0342 0.0121 0.0554" —-0.0446 —-0.0893" 0.0134
AT —-0.0052 0.0166 0.0088 0.0895" 0.0129 -0.0680" 0.0087
B 0.0285 -0.0378 —-0.0059 0.1192" 0.0053 —-0.0921* 0.0444
718t T —-0.0028 0.0114 0.0093 —-0.0205 0.0223 0.0158 -0.0169
A g 0.3693" 0.0944" 0.1527* 0.0134 0.0283 —-0.0043 0.0175
A A 0.3559™ 0.0155 0.0743* 0.0099 0.0845% —-0.0056 0.0064
a4 0.5937*" 0.1748" 0.2371°* 0.0459 -0.0216 —-0.0548" 0.0283
A4 ¥4 0.6416™ 0.1534™ 0.2329™ 0.0996™* 0.0405 —0.0844"" 0.0211
A g3 43 -0.0643" 0.0271 0.0145 -0.0182 0.0861* 0.0096 -0.0261

‘p<0.05, “p<0.01, " p<0.001
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T st =4 ok At o) 25 FF By AR A 7RA AFa
st =4 1.0000
tjskel At ol |  —-0.5789™ 1.0000
e 0.0457 0.1802" 1.0000
Bney A -0.1061"" 0.0748" -0.0096 1.0000
AR AE 0.0133 0.0055 0.0302 -0.2861" 1.0000
R -0.0077 0.0477 0.0289 0.0818" 0.0180 1.0000
AT -0.0269 0.0503" 0.0200 0.0375 -0.0132 -0.1860"" 1.0000
A -0.0288 0.0146 0.0229 0.0526" 0.0178 —-0.1679" -0.1113™
71EF T -0.0187 0.0442 -0.0237 0.0225 -0.0039 -0.0438 -0.0290
A gl g -0.0302 -0.0049 0.0003 -0.0124 0.0233 0.0549° -0.0359
A AEA 0.0062 0.0137 -0.0073 0.0343 -0.0407 0.0321 -0.0049
a7 —-0.0543+ -0.0094 0.0167 -0.0222 0.0487 0.0415 -0.0406
434 T4 -0.0309 0.0103 0.0094 0.0204 0.0142 0.0550° -0.0252
HE A8 2 -0.0111 0.0473 0.0445 -0.0045 0.0698" 0.0165 0.0280
“p<0.05, “p<0.01, "p<0.001
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G B 718t T A g A A AFA a7 a7 37444 # J3 B3
=37 1.0000
71t Fa -0.0262 1.0000
A g4 0.0499" 0.0318 1.0000
Al 54 0.0607" 0.0312 0.4095™ 1.0000
el B 0.0518" —-0.0041 0.4959™ 0.5144" 1.0000
AxA 344 0.0462 0.0257 0.4559" 0.5769" 0.7231™ 1.0000
W3 93 BE 0.0389 0.03400 -0.0554" —-0.0481 -0.1521" —-0.0839" 1.0000
“p<0.05, “p<0.01, " p<0.001
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=
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g} AEZARYE AFHES ME A SN v AAd EAVE st A
AEE AEFRANY] &9 dHlolH7E sRE JIES Egela 7] wEelth mEkA
B oo AlgE AR 4 HolHE EURE BAGAASLE ANE Ay vy
A A7 ST 1Y) oy A2 AR o] oEH ES A5
ety B 4 Qltg
[ 4-3] o448 34 43

W o3 A4 (VIF) 1/VIF

A8 T34 2.85 0.3512

a9 2.52 0.3968

A A F 1.87 0.5338

A 1.80 0.5566

ul & 1.79 0.5591

st &4 1.67 0.5999

tf st A8k o] 1.66 0.6008

H ol AFA 1.63 0.6134

e gy 1.41 0.7075

R4 A A 1.15 0.8691

25 FF 1.14 0.8782

R 3 1.13 0.8872

AR H= A 1.12 0.8919

21 1.10 0.9123

HFEW 1.09 0.9181

o]& = Apd 1.07 0.9358

A (FA) 1.06 0.9446

Ha Jd 43 1.05 0.9536

71E} T 1.02 0.9837

s34 (VIF) Hat 1.48
39 - SERs:



2 ( =]
1527} -0.06000.% A4 A7)= 2wl o] EA Qo] F4E=2 ALS
FaA 2 gdEo] AJH(p<0.05). A AR FA Ao H¢ 1¥A F& A
el mlate]l  IAAF7E 0.12060% AR o AFstE Aow eyt
(p<0.01). =3t AHEe] FAA QA% SAAF7F 0.05622 AlF Z7|7F AA=

AT Aol FAshy ANVLEE AR U A Ao ehut
(e}
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X 4-4] WAl AR NG FEAFE I gF s AL Ay
T Coef. S.E. t EF3} Coef.
a7 0.2602" 0.0285 9.12 0.2577
b AR e 0.4821" 0.0298 16.18 0.4621
219 0.0006° 0.0016 0.36 0.0088
@A -0.0340 0.0323 -1.05 -0.0198
n) & —-0.0916 0.0436 —-2.10 -0.0513
o] & Wb 0.0480 0.0826 0.58 0.0110
sk E< 0.0308 0.0459 0.67 0.0158
oiekel A8t o) 0.0014 0.0654 0.02 0.0005
A5 FF —-0.0003 0.0066 —0.04 -0.0008
B 9 —-0.1425" 0.0389 —3.66 -0.0714
AR A 0.1206* 0.0414 2.92 0.0562
v B 0.0253 0.0403 0.63 0.0122
Ei kT 0.0533 0.0523 1.02 0.0194
LTl -0.0142 0.0570 -0.25 —-0.0048
718F Fi —-0.1058 0.1926 -0.55 -0.0101
Ha g8 2 0.0213 0.0324 0.66 0.0123
Ao g4 0.0562* 0.0224 2.51 0.0545
Ao AF4 —-0.0600" 0.0237 -2.53 -0.0588
& 0.7840 0.1206 6.50
R? 0.4666
Adj. R? 0.4602
F (sig) 77.73™
N 1,621
"p<0.05, “p<0.01, **p<0.001
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3. 4% A 59 AA AEY AR (AR vEe)

o A% 39157

3%

A

g A

LA

A

il

U3 7w Aaks ok <3 >¢ o

-0.5269% & AX
=9kt}H(p<0.001).

i AA 9G] S AAGTE -0.22400.2 ot

AL 5

St

TC &
a-

S
=

KGR

5

o #

ol

b A

!

0.6648= 74

-
.

00

do] AA YeEFSH(p<0.001).

=
¢}

He AAZ 7h

A==S
=

SAAG7E 0.17360. 2 (RF8 3| AASF
=

A= RS

N3 (p<0.001), HAHA

o|J
ol
T
o

Ey

H
=

|

o

i

A

e}
ar

=
T

Al Ve TH(p<0.01).

o8

0.1137)
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[32 4-5] A FAH 59 AA gz A4 A7 zids =23
T Coef. S.E. 3 EF3} Coef.

a7 0.1894™" 0.0525 3.61 0.1282
el S I e 0.1736™ 0.0549 3.16 0.1137
219 0.0018 0.0029 0.61 0.0188
@A -0.0120 0.0594 -0.20 -0.0048
n) & -0.1531 0.0802 -1.91 -0.0586
o] & Wb —-0.0957 0.1522 -0.63 —-0.0149
sk E< —-0.0150 0.0846 -0.18 -0.0053
ekl Al o) —-0.1786 0.1204 —-1.48 —-0.0440
A5 FF —-0.0062 0.0122 -0.51 -0.0125
B 9 —-0.5269™ 0.0716 —7.36 -0.1806
AR A 0.6649™ 0.0762 8.73 0.2118
v B -0.1278 0.0741 -1.72 —-0.0420
AT 0.0686 0.0964 0.71 0.0171
LTl —-0.2240" 0.1050 -2.13 -0.0513
718F Fi 0.2275 0.3547 0.64 0.0149
Ha g8 2 0.1065 0.0597 1.78 0.0420
o] g 0.0316 0.0412 0.77 0.0209
Ay e dF4d —-0.1541" 0.0437 -3.52 —-0.1032

& 2.2986 0.2221 10.35

R? 0.1542

Adj. R? 0.1447

F (sig) 16.23"

N 1,621

"p<0.05, “p<0.01, **p<0.001
M 8-t 8 51



4. 3 A 51 AA ALY AR 29

MARTE SHUFE 238tn AZ A 595 AAE TEUTE ot UF
3|AEA Ao obdf <3 S8 Zrh A ®Be AR AFFE IAATIE -0.4301
EOE A vlE AZ FA 535S AANT 7ol A Ao® UEhsth
(p<0.00D). /WA wE Ve A A AAF7E -0.14500.2 & T 2 F
Tuel s A FA H5HE AA A G Ao®E SYth(p<0.05). EF =
W ASol% FAAFIF -0.21430 7 A FAE HHE AAFA o= AoF
A AT (p<0.05). AHe dFA A% 3AAT7F -0.11372 AHo] d<Fst

A BAHOR FASHA e AOE Hepe s A 394 dad 46

HAA% 01007 AARLE PL AAREE A% Sad HY AAE
§4 9t Zow melyth Tk 42 A A% AN 067860 (HE
3 A4S 0.4639) W9 A et EAG0R folstel 42E AT A

7(:)] A

L AR FAE EYE (A= Aow UEFSTHP<0.001). wEks g QA
o] A A AFHE ¢d uiAste] AFE A 58 AA ] IS v A Axp
A FAA QA A A AFE FE whste] A A S S 1)
e RS A 1 v HE F& A HHEe S JdA Y 22 FQ
SHETe A9, A, &2 AH, 1S, &5 7, JIE T 5 ASE

p<0.05 FFAM SAA R FonlstA] b2 Jor Qlyit.
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[32 4-6] AZ FAH 59 AR vdz3 A4 A3 ids 23
T Coef. S.E. t EF3} Coef.
B AF 0.6786"" 0.0428 15.86 0.4639
a7 0.0128 0.0501 0.26 0.0087
aard 34 -0.1536™ 0.0550 -2.79 -0.1007
219 0.0014 0.0027 0.51 0.0147
W 0.0111 0.0553 0.20 0.0044
nE -0.0910 0.0747 -1.22 -0.0348
o] & wiApH -0.1283 0.1415 -0.91 -0.0200
s &4 -0.0359 0.0787 -0.46 -0.0126
gkl AjEk o] -0.1796 0.1119 -1.60 —-0.0442
25 7 -0.0060 0.0113 -0.53 -0.0121
B A -0.4302"" 0.0669 -6.43 —-0.1474
AR A 0.5830"" 0.0710 8.21 0.1857
i ENBTE —-0.1450° 0.0689 -2.10 —-0.0477
A5 0.0324 0.0896 0.36 0.0081
L —-0.2143" 0.0976 -2.20 -0.0491
71} Fa 0.2993 0.3298 0.91 0.0195
N s 43 0.0921 0.0555 1.66 0.0363
el g —-0.0065 0.0384 -0.17 -0.0043
Ay e A5 -0.1134" 0.0407 -2.78 -0.0759
& 1.7665 0.2092 8.44
R? 0.2691
Adj. R? 0.2605
F (sig) 31.03™
N 1,621
"p<0.05, “p<0.01, **p<0.001
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7} EEA RS AANAZAL AAE FHEAFR e o
W 2ok WA B X AR A9 sFAAT7 -0.2130
o7 E}E 92 Aol ulste] AXAZAE Aol FAHOZ FostA 5 (-) 2
FEFe vAE Fog YEGTH(p<0.001). AEe AFA A% IAAGFI -
Lo ()9 9= vA= Aoz YEMHT(p<0.01). HHd
A5 3|AAF7E 0.5251% AABHEALE A=A F(+)e] FTF
2 FYusA uAW A aE P F RAo® UEw
(p<o 001). =gt T WFe A9 axid A4 IAAST7 0.15208.% (3}
|AAIG 0.1298) AAABZAZ Ao F(+)e] FFS TAXHCE Fou|stA
2= Aoz gRIEIT(p<0.001). B4 3 14 A FAAST 0.1975
2 (FF3 3AASF 0.1633) AANFEAE AA ] F(+) 9 FFS FAFoR F
omatA vH= Ao R e THp<0.001). wEkA 7 dke] WH vl 49,

o 04 5 Ay WS YU, EQ AE, BE FF
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[32 4-7] ARABZEA AA ks3] AeA A @nas v x2gh)
T Coef. S.E. ¢ % +3} Coef.
a7 0.1520"™ 0.0417 3.64 0.1298
el S I e 0.1975™ 0.0436 4.54 0.1633
219 0.0051° 0.0023 2.19 0.0675
@A -0.0667 0.0472 -1.41 -0.0335
n) & -0.0921 0.0637 —1.45 —-0.0445
o] & Ei=AbH -0.0150 0.1208 -0.12 -0.0029
sk E< —-0.0045 0.0671 -0.07 -0.0020
oiekel A8t o) —-0.1482 0.0956 -1.55 -0.0461
A5 FF 0.0031 0.0097 0.32 0.0079
B 9 -0.2129™ 0.0569 —3.74 -0.0921
AR A 0.5251" 0.0605 8.68 0.2110
v B -0.0190 0.0588 -0.32 -0.0079
AT 0.0441 0.0765 0.58 0.0139
LTl —-0.0984 0.0833 -1.18 -0.0285
718F Fi 0.1369 0.2816 0.49 0.0113
Ha g8 2 0.0762 0.0474 1.61 0.0379
Ao g4 0.0570 0.0327 1.74 0.0476
Ao AF4 -0.1045™ 0.0347 -3.01 -0.0883
& 2.0396 0.1763 11.57
R? 0.1512
Adj. R? 0.1417
F (sig) 15.86"
N 1,621
"p<0.05, “p<0.01, **p<0.001
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6. AANFZALE AA ALY 2 (WAAT L)

X2WT 3= U3

MRl A s 2Fsha
H F7F -0.1550°2.%

ARA A et 2ok wA

S L)
o
)
o
o2t
1o
ol N
o
toty
&
é

FANCE s ANFBAE AAe] (09 FFL WAL AR e
STH(p<0.0D. AEe YFHE AAAFI 0.08012 BAROD s A
ARHAE AA e &(-)o FEFE WAL Ao p<0.05). ¥ el

flo >£

it
[r1
H
L
=

).

N

F FAAFIE 0.0048% AF A7)E How GolustA =

AR ZAE E)el F(H) e FFS mA= A (p<0.05). T3 Ax

AR A A 3AATFI 0476002 AF A% F Holu EAFHORE {9

A A BZAE AA o] F(+) 2 FFE v A= HOoZ FlFUTH(p<0.001).
]_

Z Hola EAAHO

rod
o)
o
X
2
of
ﬁ

N
10
_L
o
s
_,VL

ﬁ
A3t AR AN AL A2 A% 94 uAs: 2o vehdth 1 g
WA wa) A9 Ade HAM 5 Fo WS A B AH, wg 47 &
S 5% F1 5 WSS AANAZAE AAd tete] EAHow foulaA] @
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[ 4-8] AAAZALZ AA s3] AEA A (HAAF 23
S Coef. S.E. t X3} Coef.

7z AlE 0.4066™" 0.0351 11.59 0.3507
a7 0.0462 0.0411 1.12 0.0395
a4z #7443 0.0015 0.0451 0.03 0.0013
i 0.0048" 0.0022 2.17 0.0645
@y -0.0529 0.0453 -1.17 -0.0265
n) & —-0.0549 0.0613 -0.9 -0.0265
o] & Wb —-0.0345 0.1161 -0.3 -0.0068
sk E< -0.0171 0.0645 -0.26 -0.0075
gk A8t o] —-0.1488 0.0918 -1.62 —-0.0462
A5 FF 0.0032 0.0093 0.35 0.0082
B 9 —-0.1550" 0.0549 -2.83 -0.0670
AR A 0.4760™" 0.0583 8.17 0.1913
v B —-0.0293 0.0566 -0.52 -0.0122
Ei kT 0.0225 0.0735 0.31 0.0071
B -0.0926 0.0801 -1.16 -0.0268
718F Fi 0.1799 0.2706 0.66 0.0148
Ha g8 2 0.0675 0.0455 1.48 0.0336
Ao g4 0.0341 0.0315 1.08 0.0285
Ao A4 —-0.0801 0.0334 —-2.4 -0.0677

& 1.7209 0.1716 10.03

R? 0.2169

Adj. R? 0.2076

F (sig) 23.34™

N 1,621

“p<0.05, “p<0.01, "p<0.001
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7. i ET 239 Sobel AA A
wA, AR FAE B AAE F

0.214
0.018
12.095
0.000
£=0.462""

0.180 , 0.249
B=0.464""
£=-0.101"

, 0.148

0.120

0.015

8.180

0.000
8=0.258""
B=0.464""
£ =0.009
- 50 -

0.091

3} (ab)
2 2H(S.E.)

z—value
p—value
A% 77

12

a) SN — e
"p<0.05, "p<0.01, ""p<0.001

b) wi 7|
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J

1

5082 AAFAAL AAE TEHEUSTE, A2 E WETE st 42 &
B4, BAE 3L SHHESE ke Sobel A4 A= ol [% 4-10]13 2
o &4 S SYHWSE ohe 239 A HaY abd xE3 IAAT
2 0.1200.% JERgom A3k §9 qbel & o] 3ol dn
0% X3stA ol BAHozE FostA Az FHHASTS & 4 Q) ol 3¢+
Aa¥ abte FAFCE {23t Feof wal AFad e ZFE:st IAASFTE
0.039013 BAH R FoatA Yo} ¢ wiZl a7t YebdS FAstt 5 4
2 aad A AE AF e FAYCE Fou|st TS v A AT 2] G 2 A
T AAeE 284 X

3, AaE FHA A4S SHASFE F= AR v E, H A abd
EF3 S AAGTE 0.1620]3 A7) W9 bl hdaE ) Frgho] x3kE o] 3
I 0S XFEHA ol TAHORE Ko AUE FAHASS & F Utk old
HHEY abye BAIACE Fos Ao W AFdEY e ZFES IAATT
0.0010]3 EAA R {o5kA ol ¢k vl azrt vebds st 5 A

A 384 < 2 SANORE Fouet JEFS wAA T 2] A 2 A

[X 4-10] AXAZAE AA & Sobel #3 A3}

Sobel A4 A3 9 xF3} 3 AAST
SYul A% mshy A AR §34 A
7+ a7 (ab) 0.090 0.162
¥F2A(SE) 0.012 0.016
z—value 7.360 9.860
p—value 0.000 0.000
A 2] -7F 0.066 , 0.114 0.130, 0.194
a) SHHSF — miHSs B =0.258"" B=0.462""
b) mi/fHFE — FEHHS B =0.351"" B =0.351""
c) SHHAF - FHHS £ =0.039 £=0.001

p<0.05, "p<0.01, " p<0.001
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ofel Ag-7kd MY w= 7 o ot [% 4-1119 Zh

E 4111 7K A8 == 7124 o7 A

AT AN /7] 2 o 7
(72 1-1]
BFE aI AAS AE A 58] AAC () dAVE s A
2otk
[7Hd 1-2]
B G A AAZBAE AA ] F(+)e A As Flo] A e
t}.
(72 2-1]
AxA 34 AAS BFE A 51 AA O F(+H)Q AT = 2 e
2ol
[7hd 2-2]
A 3473 QA AAAZAE A F(+) e #AV AL A 2 e
o]t
[7}d 3-11] _

BE a4 AR AF F(+) e #AT Ads Aol

[7F2 3-2]

2]] EX
AApE A AN BE AF] k()9 AT S Folth s
(742 4-1] A
BE A A w55 AX e ()9 WAL s Sloltk B
(7} 4-2] A
BE AFH = AAAGZAL AA ] F(+) 9] AATF A Aol B
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Abstract

The Effect of Procedural Fairness
and Effectiveness
on the Support of Key Policies
. Focusing on The Independence of
Police Investigative Rights

and the Municipal Police System

Jun, Jinwoo
Department of Public Policy
The Graduate School of Public Administration

Seoul National University

This study analyzes the factors that lead to citizens' policy support in
order to successfully achieve the original goals of major policies
implemented by the government. It aims to establish a research model
through theoretical discussions on effectiveness, procedural fairness, and
police trust that constitute legitimacy to verify how it affects support for
independence of police investigation rights and support of the autonomous
police system. To achieve this goal, a path analysis was conducted using
multiple regression analysis to verify the mediating effect of police trust in
the relationship between effectiveness recognition, procedural fairness
recognition, the independence of police investigative rights, and the support

of the municipal police system. The results of the study are as follows.
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First, the perception of effectiveness was found to have a statistically
significant positive (+) effect by completely mediating police trust in both
support for independence of police investigative rights and support for the
municipal police system. Second, it was confirmed that procedural fairness
recognition has a statistically significant positive(+) effect on support for
independence of police investigative rights by partially mediating police
trust, and it has a statistically significant positive(+) effect on support for
the municipal police system.

The theoretical and policy implications obtained from the above research
results are as follows. First, not only the perception of effectiveness at
the instrumental motives but also the perception of procedural fairness at
the normative motives have a positive effect on major policy support.
Second, the procedural justification theory, which has been verified mainly
in Western countries, can secure external validity in the domestic context.
Third, it provides strategic implications in that it can propose a direction
and theoretical basis for the promotion of major policies In government

activities, including the police.
keywords : Procedural Fairness, Effectiveness, Police Trust, Policy Suppor

t, Mediation Effect
Student Number : 2021—-27385
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