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Abstract

Evaluation of the effectiveness
of the government's aviation
industry support policy during

COVID—-19

—Focused on Low—cost Carriers—

Byun Jongkuk
Master of Public Policy
The Graduate School of Public Administration

Seoul National University

The aviation industry experienced an unprecedented crisis due to
the COVID—19 that occurred in early 2020. In response, the
Korean government announces aviation industry support policies
more than 20 times in about two years and four months.

From the second half of 2022, it has entered the COVID—19
endemic stage . As the demand for travel increased, airlines

gradually revived.
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It cannot be denied that the government's policy support in this
process affected the recovery of airlines. However, no research
has been conducted on how the government's support policy
promoted during COVID—19 helped airlines.

In this study, Strauss & Corbin's theory of evidence was
applied to analyze how the government's aviation industry
support policy during COVID—19 affected airlines.

First, executive—level experts from six domestic low—cost
carriers (LCCs) were selected and in—depth interviews were
conducted by applying the Purposive Sampling method. Based on
the collected data, it was managed and analyzed using MAXQDA,
a qualitative research and analysis software.

According to the evidence theory data analysis method, 93
concepts were derived through the stages of open coding, axial
coding, and selective coding, and were categorized into 27
Sub—categories and 13 Super categories after repeated and
inductive comparisons of the concepts. Afterwards, through
analysis, six categories were found that fit Strauss & Corbin's
paradigm model.

As a result of the axis coding confirming the causal relationship
with the Uper category, 'discontent with the aviation industry
support policy' was derived as a phenomenon. Causal conditions
were categorized as "minimal financial effects" and "company
operational burden," and contextual conditions were "lack of

understanding of the aviation industry" "conflict of interests

_97_
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between government departments" "determined and implemented
policies centered on the Korea Centers for Disease Control and
Prevention" and "control—oriented policies"

Intervening conditions were derived as 'help protect corporate
assets' and 'financial support'. Accordingly, the action/interaction
strategy was found to be 'preparing self—help measures', and the
consequences were analyzed as 'need for policy considering the
aviation industry situation' and 'need for aviation industry crisis
management policy'. The core category in the final selective
coding stage was found to be "the experience of dissatisfaction
with the aviation industry support policy during the COVID—19
period due to the absence of an aviation industry crisis
management system."

This study is the first to evaluate the government's aviation
industry support policy during COVID—19, and it can be said that
it laid the theoretical foundation for the evaluation of the
COVID—19 support policy. In addition, it can be used as basic
data for policy establishment in that it has identified the
suggestions and practical demands of airlines that have
experienced COVID—19. It 1s expected to provide policy

implications to prepare for a crisis in the aviation industry.

keywords : aviation Industry, COVID—-19, policy evaluation,

grounded Theory, aviation industry support policy

Student Number: 2011-23901
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