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Al A A7 wd H 28X

MZAH 5] EAH o2 Ao &E3HA WA MZAHZE 28 A
slof mX= Gl el GA-AA-ALE] G oThekdt Hokel A kgl =
7F ALE L Atk 1980 58 19909t Frbe] A3 Daud Ao
(MAl et o] ZAARD ZAdE T3 AR =e8s MZAY =
Ul F Q] 325%F AA e (el A He g, 2022), Ald &
5 WzE dovle A FAeER "He=Zi AuEHVE-HA4E
2021; 7+, 2021, A9aF, 2021; A9 3], 2021). °]d <) 2030ME Hd
Az F2d Ax 28 MZANE 398y J2e dxoz nigtn

H AlY R GAAES olaletr] fg AT oA ool v
Ao olFPA i Y= Zhed MZAHZE 71 Adet FEEE 5EYLS

WAske] FAstH A7k Jil FA S FAAFA AdEs Aol
(A& 9], 2022; o2, 2022). TAIH o= HAY 49 W ==
o gkem(Hell, 2015), IHUY A8 UEA MH|A(SNS)9F 2
< YUAE 7iRke] g3t #A FAdol =g Adi(ol - AA X, 2019;
A 3], 20215 ol4%, 2022; F 2022) 2 24 WA= 2445
of ek FAd A A Aw 7HAE Az (AL, 2021, A=
o2 AR AR 9 A & ﬁ“%, P AT 22 Fu4
AFel = #ale]l ZrH(e] 24, 2019; <=9, 2021; AA<Q), 2021; A&
ARA, 20215 olA- G =, 2022). o3 MZAIHES] 72 443

o



2022 = GAEE I ()7 MZAID A A 100085 o=
g MZAIHZE sk WES A JAARAN dytel] wmEd WE2
dAHE = FEAEG0.7%) 0 AAsHH A3t ghe] ¥ (66.5%) 0] SEHAM,
‘AE 3L (B0.9%) 9] ‘TAF HAFo] o] FoyxE AT (43.3%) =

b Adfel A% TE Jiele] o7F Ay a1 kAol ®

¢

FE e 29 AyE o7 b8 (Work & Life Balance) 77} 7153
TELAY FIUH, LAY e TExAE Z uEgor trte A

A} (Quiet Quitting) o] 2F a2

o] Rt Fast= Aol FPoR EAAWEA FAC FIFEA
AA o' FAo] 7hEstE = fo]Z] Mol AIF AA4ew a1 QUTth
SGaragigaddo]l AAR “2021d FRASHE A E FRH o W
Az s oA 7F 1Td iy 2 For 5hE(17d 3.09% - 2
) st e, 200 65 olsk FHFHUES 40% o]l oS W, 1%

50% ol el ‘e WAE olfz Eu FAN FIIBOE o2

[\
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gold, BA 43 HEsto] 420 AAE dRoR FA YWD
A st MZADAA B o4 Ao A3 B Foleks Ade glo]
welth(dahyt, 2011 ATHg- 3 WA, 2021).

@9, oo mel Faste] MZAW 5L =P ATE GREe
MZA'E P54 % =olats @A Atk MZAdE ol
FABA FHOIAR 2ol golRH ol AW ATE Ushe &7
GAA 2% AEH A SoIA shtel Amz aFaEd, 9
29 FEF ANFE MZANES &9 A8 RS T@ %

2 Fol= Aol @ ARG B AL WA U= wF 2
Al BF EYS olshst o] Maslolol frkn Bt
AE A, 2020; =F&-ol A, 2022).

58, 22 ) zZAde 540 NE 4% B R A45FE 5o o)
&

¢

1_4

-~

.

g AgAT= I 7 BA Fu 24 Ao A we A 94
of o, A= A &5 =2 L3 HMIE FET ZAH g
A 545 dtetsty s> Atz o5k o7l A ES dde 2
27F v <, 2023).
ool W&s wEer E AFolMs MZAWE MAH e ZA v =
P

gol @ Aot AL weste] o5 o] Had &7 9% A4
wel A g os AdAR A Bt
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A1 A MZA Y

L Alde 7id R &

ol rh(3els), 2019). At ATE Aol g 54 olsiet Al
el @A shore AlsTE W ALY oA 25 wd, 25 2

rlo
)
)
(o,
1o
J
ot

Fzo] gk ol E T Mds 2 F e wE A

o
0%
rlo
0%
=
2
r o
1o
=)
i
N
L
A
=
30,
rir
posk
filo
[-'N
N
fr
=
2
o
9
e
0
X,

AdE cherds 54 Adel FAA Uzel @ olslel 54 Hete
A% AU ATE Thdd Hopel Qdolo] x4 B AAAART A
Egol Hrhol4F, 2021). 53 Ausl wdst 5 AAHon FAD

ALe] Wk Aldie] SA 3 At BAl dig Ao deds AlvIs
ZhEH, 2 AT o] MZAIWY vEE At Aol 54 ol st
71 flEiAe 2 ey FEe dEE Zavt i

2011).

MU= Yo =2+ ‘Generation’©]2tal 3l SAE FojHWH AT ‘A

[



()b thalgh ")’ = o] Folxl woj=A U] 744 on =z AdE &
g g At D s 3 AARAE TR A A, 2) sAEAF
(Cohort) & olvlst= Aldh, 3) Aoiegs7] T 54 @A A= A
< ovlst= Aldl, 4) 54F A ol E
So=AM A7 2R e (Z=rALE] 5 S, 1994, Ak 9], 1999). ¢ A

g TR FEAD B4 FE AYL /WoE FEY 94 Fe

L |

]

OH
O
S~
[l
o
XN
2,
ol
rr

\d

TES At dA7 2
ojm trh(S- 48] -, 20215 &7 3] 9], 2021).

Age] ZHdel A 71E ATES vET NS JoER AgE
Argstadnt 271 Ald A9 71ds 9 Al Manheim(1952)2 Al o
SAg 73] wlojy ety 547 7|gbel "ojuhar Adaeb,

A olE TRl EARZT AAHRS &
e HAdolgtar Bepom Ao JidS HEs] st
Aol At AG-E o]# Ryder(1965)+= 574 AFs| @S 22 Ao A3t
ol Bzt FHetoletar Aot Azt obd AT ET= EolE AR
StATHA - AE &, 2020). 3+ Sackmann & Weymann(1994)2 ‘7]
=5 Ad Aoz o] 59(2013)2 ‘54
AlZTel Eold QI do R FUs AES IRyl "ol oA eolu
Fsol FEletA " A7l 4% Hdd AolE Holx=
Aol ettt

Ahe] A Ao o] & FAA Y olFA HAE fs AdE vlF3tst
W gEetel e vgd A9 =8 s AT HFA A, 2021). FA A
E(age cohort)® 73

3 g 5
oF AUE AT ATAES AUFRI WY, wel L BRFF

IS
1o

A MY, AT A AHE

o,
T

o=



okth(el 54, 1979; Awkel, 1985 Bude, 2000; &A%,
2002;  AF-Ad, 2021). AW AS-(2009) g FHw e FAE
g2 Jo 1 ZolE ouste FJo FEMESEA 7 Aldle JAA
T8 olgrell 9t & Aot FHEE VXA s A
stA "ok B GARA A AofF7] wHA|, AL e AH] EdEde
okl FEHez AgE Fudhe ZeS AAER e, AR
(2002)& WA-AAAH FROZ FFEI AA A} @Y=M BREF
et st & Al EE AE ALY YulE ghetstarzt skt
T FH2Y At A ded] 54 A9y AR FHEE A
Wato] obd AMdl b & Aole} Ao mE A Eel AT ‘Al

2 (Generational discourses) S TA 2 AMUALS =olsof sttf

e}

sty A7) gyt E EHUY). AU & (generation effect)= =AY A
717 e FJo] AR BAARS] - HAME o]rE oW FRele &
A3 AP Eo] g Mg FEASH FASE 7 FE 5o 5AS Ko
A E(20200 Al @S =2l Slo] o

=

#3524 BHEAQ ofd AT 94 4T 5 BEHO

TiEo] 7Hedhe AAl®= Fv(Nash, 1978; 13 9], 2023).



Harber(2011)o] wW=™ 7] A EE MZAHD 5= Az s o
1 9

2 B dEg Adch el A d3e 4 F2 1004
992 ANE TRIHL P FEG HURE AT A WE mE
FHaks A8 A APol B 1049 AY FA0EA folulshA T

W AbE WEe &

AT E At e ERE IIZEHORE 1945 oo A3
A E wlolv & A, 1965 dF-E 1979 Ato] AT AtE XA,
19803 5-6) 1994 Atololl &AF AthE Ay d AR, 19954 ol A
2010 Afolo ZAgE MtE ZAW'E FEskal A tHCogin, 2012; ©]&
9], 2008 @ <], 2023).

Ede] Adie dg el o& FEatrlol= v kst Al st
wo} 7)ol awkg ik WFvE dasth(EAE-&S74, 2000). LY
U AlE Alg FREGASRE 54 A Ad 2 FE -], E o
2 54 AAdAM= A thE Aolde] glvld ngE A FES 9
Aol AA Gk addE ol Be A AFEC] AU
Byl ALS]-HALE FaAbA 5 FFEY o 109939 tAew Ha
Qe WEF B dAFoME At 7R 3 AFATFES TFE ] MZ
Adl &7 2 el tste] ‘54 A7l golu 5S4 AA A

Tt frAke B FESdAS Al Ja'ow AHojshm A7 A
o2E MAME 19819HE 19929 Ale]l &4, ZAldlE 1993d ¢
201213 Apolol EA3 HAurow zx Aol drh(E4AA, 2023).

1) Harber(2011)+= At Aol A At (Traditionalists), Hl o]4] Al t (Baby
Boomers), XAt (Generation X, Xers), YAt (Generation Y, Millennials), Z
AR 539 ok (Harber, ‘Generations in the Workplace; Similarities and
Differences’ , 2011).



e olAE F7] 93 AEHI YrHA AL €, 2023). AUl EA o]
& A= Al el tig AAHY FEAS WEE] sk A2

=

$ Fadd o= =4 A7k AL 54 A6l weh Asle] B ¥
7 A E7] wfdolth(E 4, 2023; BellE 9, 2023).
Ad TR daAE ATAES g TRES dTEd L W
A

ol AMA, L3-FEH EAHXAY, MAY S e TEoE R
moolel wAlE, AddEAel wE FEets Ad¥e HATEAE,
2017; ¥R 2021 Safd 9], 2023). ol 23k At 2k Q1A thdk tist
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o7 AHoHm Fr|Fodes 2AYE BARoA JHJAY AEA P
S fFEAFoEN s EAEH] 2 Ao HRyan &
Deci, 2000; ®rseefi-oldld, 2017, Ht<, 2018; vt A-Z=&2], 2022). ©]
v 7YY &5 Y4 JdHY BAAAE E85te] S5 3A
o2 oFA = Aol FAL FrIHA e A= wef &2 U

| W& AF, WA 5714 F
29%= 47 g2A JEhdE 9l

AN Al WA A= AAG ARSIDA A7 wel BAY F
7ol A vdE2A vEd 5 v v=ARS = 19409 A Ao
g AT Adels AR we AEHA Y] THAE T oA 3}922

T
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ol
o

ol

=
AN} Fo aQlolh A A, AT 5 AANLAY 171
o= F4H wabe]l Br]Rele aslelglon], IMF 98917 % s
QLA FL QQAOIAD B RAL TR0l TR S0

S8 99t A wh AE ol ATHATA- 29, 2020 o
A-2f7, 2022, GAH FolE A vl 4Ze] Zet)
A add ARd A% E7 AR § Qe G AT A2

of AANA A
d

Aol 3, A7) 5%
Deci, 2000; #w]Ad- ]o—r, 2014; o] 3t
of thet F717h Ak EAH ulie] §7e] oa WwAHE Ao
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1) 7] tjo] & (Expectancy Theory)

71 o] &(Expectancy Theory)< Kurt Lewin®} Edward Tolmanel] <&
g Ae AAHASH 1964d Vroomell 9 AR E o] 2ol B 5
5| Atz Aalel BAbel ALY SFE8ES AN = 7 8o
2 Asdte o|F4 IAE AFske TldlolEo gt Ade] x4
& 8 =89S VlgelE ARE 13 5o stHeE Ade 1 A
ot silo] =7]= wiH e A7|o wep AR A
%, 2018). AR T Al 7FA Qe oS
k=t AA = ALY wdo] AHE THAE S Aolgte 7t
(Expectancy), =A< A7t R4S 7MAE Aoz E&9
(Instrumentality), A A= FoA = B gk 7l 7pxFo A
(Valence)©| th(3lH] 5 2], 2004; H¥rsmoll-o]dld, 2017). 715 & 91 Al
fQle wor yed 5 glom vt [d 113 o] yed 5 v
(Miner, J. B., 2003; Swain et al, 2020). $] o]|2o|Ax AAZ HA o]
F7)Hole] = EE W (instrumentality) 9102 ZEdE Ao

o=
Be, FYe w2 BAS Wl sl 1o W@ duke Bt o)y

wow x4, EE Jloe HIE FATILA Fr1%e] Bola g
A gl G v A4S mHATE Ao RrHAET, 2020,

Individual Behavior (‘== &) Performance Outcome (43 1) Reward Outcomes (=2.¢f)
Expectancy(7|CH) Instrumentality(=74) Valence(5- 2171
Jfelel =3 et datz -0 Mt 22 o= 2 H - =E0| 50| 7 2lof A|
= ots BHA0| FOE 7tsd AOEEE of ol U=X| 2
M

Motivation(S 7|) = Expectancy(7|CH Z) * Instrumentality( =1+ 43) * Valence(7} X[ 52| H =)
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2) &AA o] &(Equity Theory)

=
FASA ewEF e Qe JEpnm Fgse] RY Aoe

U5k Zuk(elgdd, 2011; wiXIE, 2012).

WA AQES o7 H EAUL AFHY wE BANA A2 7
gl AEE o7l sl =@k AN FY o] AE o] Bl
of Qi AbE el wlgst vimel s TS A, 2ATHAe)
BTRYL QA HE 0§ Ads] As) F1elst o FoArkm
B glsh gol o= A<l Ealme] Adeld BIFFEL =t
BEAAE YD e BIAL gaATdE A8, dan 9 9
q3 A A AE T, BYS 2 FY g, e o HH gL
27 o]Yg B3l wNL AAT Aolthol A, 2013). FFo|ES B
3 QAAANA AR Qe Pejsk ST, F% gol A s
o ols) wAstE Aol obd Fd AEel FohH w & gAnel B
AS B ARA wae] s Bgen Boh o] & =AFFE vhe
o [ 218 2ol bl 5 ek

Equity Exists(SS 2h S El);
Personal Outcomes Reference Group Outcomes
(Atlef gah (Ef2lel 41h)
Personal Inputs ) ( Reference Group Inputs
(At2lel &2 (Etelel &)

Positive Inequity Exists(2 8% = 2374d) Negative Inequity Exists(5F 8= 2 15 7H)

Increased motivation may result Potential loss of motivation
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A3 A oH L o]H s

1. o]& < 7id

ojZo] digk AE¥ Bole ;M AZE AA A e g-AL3] ) a9 g st
S| LM (A&, 2008; ©]F74,
2011; 71, 2015) #H AT FHo] gm o] gkom(Miller, 1996), =
& o ATEARA(FDE, 2017)
AT2eE =49 #EAEY w4 didoeE vdFold sk
(Mobley, 1982).
715 AgATEY o)A g A= Foet ol MdelM &
sl thgat Zuh AA Feolo] JigolA o)A A3 Alxdld] &3l
Tl JAFY HI|HA AAE dy=ve iAol & (Price, 1977)

oW F7h-A el Ag) 7he] oW KEP(EDS, 1999), oW %A

o 91 Wrte EE B9EA LY =4 TS R oF
R5E XEete 24 3t o)s (A, 200)S vl Ao R Bkt
Aol Mol = oA Aol AAl A%d A A FHE S A
AE v A (Tett & Meyer, 1993), ZH oA ~xZ B oz olg
slo] FAA HAATS X915 ¥E7](Mobley, 1982)3t= oz Moo,
el 22 7ol SRR ot A(EFT, 20100e2 AR
TSkt L 9] kEs Alwetil 54 BAAS Be AN A8
o] A& TVN(ETAE d¥F A, 202D A AA =24 ES Wy
A9 dAdds TU(HFH ol+4, 2012)ct= AR vgdetA Nd=
doet7| = stl=l ok Zo] o StatEel 23 o]z 9 Jds &
of #ila deojo #iow FEEY AHgstd v <E 3>9F o] u
B 4 QY
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2. o149 9

olgigk oA WEd FIFS ©FY l+=d el Iyt
(Avoidability), AF#43 (Voluntariness) % 7]% %3 (Functionality) ©%-¢l
wel FEE ¢ 9l (price, 1977; Hom et al., 2012; <5<, 2022). ¢4
229 FA7FsA o Fel wet 319 7ks A o] & (avoidable turnover) 3}
3|39 & 754 o] A (unavoidable turnover)©. 2 G 4 JUTHE G T,
2010). 39 7Fsd ol S, HEFA, AdeEd 5 =22 il A
7b EA 7hed Al o3 ol el 3y ks oA e Tt
A, AW, AdEA T 2A4Y =8or FAVE 2vbse 4ol 9
gk oA S ofm] gt

Ade Wee FAY AREE VIeo=Zes ATA oA (Voluntary
turnover)¥} W] ZFA o] A (Involuntary turnover)®. = FE3 4= 3t}
AbA o] 2L A Aol A Axmel oAte] o7k oA S Sk,
A} 2l (quit or resignation)C. & ZAEFW ZZ o] 3 EwtFoly ¢ &

EXE2 93 o], ojul-oJAl, AE P AL AFA So] §Jo ALE =

T AT B[R o)A & Aot 9N agldl o AU oA
o Adglol =43 FAAe IEAAV dAE = BEEA AR,
&) 1 (discharge, retirement)S X 33}= do g R

71 AFATE S AEA o] A3 HAEE o] A4 Tl whe
TSR &7l wWEAde FHWoA FHAE  ZE=tH(Muchinsky &
Tuttle, 1979; Campion, 1991). 53] o]&le] AHeolE Ut o]Folet=
Moz destm (Ao, 2022), AT YO ZA oA xe tids 37
7beekm 2pdA o)AS FAVFsE oA o® At (2P, 1999;

A5, 2018; ?‘}ﬂi‘?l 2021; “rs¢, 2022)°] wHF-Eolt. 2y At
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Aol 24& Fol dFE Ptz s}

mpAl e P o R= oA ATt A mA= G wEt 97
Qi FrlsHoR FEeg 5 k. B gom giAvE ol 1A
2}e] o] zl& o7])% A (Dysfunctional) o] & o], <1& thA7} €43 A
Aape]  olze %29 7% A (Functional) ©]Zo & FH(Dalton.

Todor & Krackhardt, 1982; Gersick & Hackman, 1990; Sophie De
Winne & Elise Marescaux, 2008) 3™, o]# o] fF3& Y&& ¢ 3714
VEog FEEH <E 4>9F o] FYT & Utk

<E 4> olHe H3W 7)E
TE oF FF Fa04
_ 22 Ul FA4 7hegk Al ok o)A
53] 7} oo .
ex) ?:]vtr, %quli/\g’ ‘X_]l 1:11_76] <
z4 5
g ICE
24 ) BAEFEE Aol @ o4
53] 27} G e e o
ex) 7NQ1e] 7FAAN AW, A dEA &
oA ATa o]l oA o] 3} o] Al
Ao ozl o) ale] o3k o] A
ex) Aoz FH (W04, AE )
A o) %
Z A] H_g_gl o '1} o] #
H]Z]—‘Q‘Z‘,] —1 T oﬂ 46 1
ex) A%Rts, AUE 4 5
ANsH |- nARA o)
ER
nAE P
NeA |- AT o]
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Ta AN AL ol F el
of EAlste 5 AFAEC tih EAE AHE BHAF Joh(F
, 2009; ol &l a-1kE, 2013)
oA o]z o] RAA gt FAAYAA Aol A AF
A7 FAEAQ dEFS A= HEA ZAE 23 (Mobley,
1992; Vandenberg & Nelson, 1999; Griffeth & Hom, 2001; Moynihan
& Landuyt, 2008; Meier & Hicklin, 2008; Caillier, 2011; Ferreira, 2018).
v ¥ U A% AEHE B AgFAARAR] Bigk ws-u A H] g
of T7F 3 AFAde AFF S7HUGIA, 2005)9F A AL e g
ofxow g e AFA HA AsHEG=, 199995 AHEA
Griffeth & Hom(2001)2 o] 2/ B]-&ol thal o]z =}e] H|-&, &2te] H-§
R uGFAHE Al 7HA] fFEo® e A, ol AAe] v &
2

gl Ao we wolka Aze Age Fakr] A% v gol
Q.

2=
o

UE

_1

rlo

_EL

4
SA, LgAte] M ge AT Ase A% Baw Folm AA, T
U WEEE @ v gelea AFsaA odd @ge A% 7149

Aabol] BEAAHQA AS v Ht= AS udeH(A A E, 2008 o] HA,

ol FAA FHREE WA FALY dAoAE B thak Eu)
TAAAS dAAs] f% HF2ed FHoRr B 4 Jon(HESF 9,
2011), =229 3% 9A4S 98 ¢ B2 7|3E A|F3h(Werbel &

=<
ok AAZA B FAARe] AA(ZD S, 1999)9F 2ol 53 73] AlE

Z]
o (H AL, 2015 Yol 2005), =4 Y ZAH5S FFE 2UE )
skt 2ol (Kellough & Osuna, 1995).
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3. o]F o x9 g

ol elme] d AFtAtel wel AolskA AFeolHa itk Mobley(
1982)= AN 544 B3-S de 7AYo 2a2 FAYoRA
AL ¥V Wys ez Aol on Meyer & Allen(1991)2 =%
2 Aol A AFge ARAHor TUlste= oA d HE,
Iverson(1992) x4 T 9ol A4l A9E ApEA o F7|etal Z
TS wWyal Aojsts o= =2 Tett & Meyer(1993)+ =% FAd o] %
A& olgsly] ff8l zte At AFg Ao AR (20122 %
A el Qe HxEdS Sl AFE olgstel= i AeH
FH = Aot oA oo titt Ay AEe] AeES AYsi <&
5>¢f

<E 5> ATA oA w9 Yo

A= o] &Jx 9] A9
Price & Mueller 2 Yol Zale] AAS x7Is A4S wWUE =
(1981) o= 9} AZ+
Mobley CZ2AA FHA BRAAS de FAAYe] 2=
(1982) TAdo RN AAS E7]5HA Hue 9%
Meyer & Allen -2 o] Y AAE ALAoR 27T
(1991) stele= 949 HE
Iverson - Z22 o] A A9 E AL o R 2T
(1992) shal AgS Wi Aojsl: o
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A
rir
o
ol
o
o
g%
o,
K
%0,
v

o

Joll ¥ od5ofl 4= Mobley(1982)2} Brown
eterson(1993), ¥cW(2009) = A& (202008 FoE THstA ol

WEeh T JATHERF, 2010 D4, 2016). o F o] 47 Ao uw
o) He AAE 2L Wik P99 TAY PEoln, o Ho it x4

S &7 HEA) Jdoy gre F714 9o 2A dF qHIF B
AstthE HoA F AdEe tE oz BRE RS, 2015 9T,
2010; Bluedorn, 1982), o|&e] w3t oAl A o] HZEt7
2 H(Tett & Meyer, 1993). &5, ol& ok} o]7S 2 Aoz Q12

¢ Wat glon 444 Yo oojqX Rtk AGE oHox

!
[-4 o
1>
rot
iy}
K

i

ZH B o2 AFHY 5 2HaRAdS A 44 2
tE A (Dalton & Todor, 1979; Shaw, Gupta & Delery, 2005; # €l
9], 2006; FH A&, 2015), AA oA 7P # dFote 23 WY
| B2 d723%E Tal daHuA o= oAy #Hd oy
TolA Ay Waer 2gHw =o% il tH(Bluedorn, 1982; Steel &
Ovalle, 1984; Tett & Meyer, 1993; Griffeth et al., 2000, Takase, 2010;
welZ, 2005, w95, 2010, A3, 2014, AW €], 2014, 94E,
2016, Hom et al., 2017, &%, 2017; 71 <], 2020; 71#]7d, 2021; Al
& 9, 2023).

o

o
2
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2010; ©]

=
T

] ol FoA e (E
&, 2016; fre<t, 2022). B AT okl = A

of mzt &

zr
il
ol

Iyl

B

&

A, 7lee] AA 7EA]

| B

2o

ol 24 T4

o] L

P
W=

T
T

-F @, 1995).

O

B

Mo

014 o]

of oA =

=1
[}

A o] B-(Freeman & Modoff, 1984; #<=2], 2016)

o]

1 daksict,

9|

o] Z ol

)

#A (Granovetter, 1985;

S|
157, 2015 49, 2016), AF3]% AL (Adler & Kwon,

2l

, 2010;

=
T

e

=
L

)

)

]

o] o] 7 oo ]

7HA T,
o] A1} ol AFoA G E BE

R
=

Tor
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o

ol &l 7lurele] olHeEE X1 oAl ol

o

—

<H
o

d(Steers & Mowday, 1981; & 3--o]55, 2017),

2

ol el A el oA

2]
A]
=

. 2010; A=3 2014), Ael2 Aok

Al (F-E ¢ 2012) o] A ¢ &

=
-

B

—~
file)

el

ks

oA wFAom APAT

A}3]

gol2, G4 Aeo]E Hol

&
)

2 AR

0%

1
&

(2015), ¥A2H(2016)¢] ATFU-&
H ol gomH 1) AF AR E

=
T

g3l o
(Human Capital theory), 2) A}3] nl3to] & (Social exchange theory)

—_—

pAZe]

-
It

==
K}

R
=

1) 213 2}E o] £ (Human Capital Theory)

A 2} K o] 2 (Becker, 1962) =
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A4 AFAY B4

(507), ME 64.0%(897)2 FAZE K
(115%), A& 17.3%(24%)= B, FEHE = tiF 79.9%(1117%), o
St 187%(26) 2 3w 14%02W)2 #aig. AFANERE F
T 942%(1319), =9 58%(B8%W)e] w¥x =2 yEelga, dAH=d

ARFF N AN G 95.7%(133%), 2HBAAE 43%(6%)e FAE K

e
rlr

Aok g EE A4 2 90.6%(126%), FH2 ] 94%(13W)= e}
W, MZAIE 25 MAIY 66.2%(929), ZAIH 33.8%(474)2] X2
B Aok AEd2e 39 ek 35.3%499), 3d-59m ek 20.9%(29%), 5
d-7dvt 2529%(357), 7ol 187%(26)2 Bt mixwte s o
T E = b kv gk 33.8%(477), 5 A -7 REd v vk 295%(419), 7
Aklola} 36.7%((511)e] FA S Rolx Aoz HEAT. <¥ P>
AE-EHFA] AFEAA 548 A sl

<E 9> EH ATEATLH 54

el HF 31 (n) o & (%)
=S
A =g 74 593.2
o] 4 65 46.8
=
AEon 71 = o0 36.0
H & 89 64.0
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of AHg3 WMFES VEEA EAEARE O3y 2o 7 |
W ZERAE AR AH RG] B4 (M=3.01, SD=.645),
2 T A (M=3.28, SD=.603), %% (M=249, SD=.845), A& & &(M=3.84,
. TR HM=317, SD=760), <AHRAY AA(M=3.15,
SD=496)¢] A= uYEtwa, WAHERZe AR FuAd(M=2.82
SD=763), A% AH#AM=280, SD=769), AT A&AM=3.04,
SD=.648), A7IATM=2.95 SD=773) = WHAHRAL HAM=295,
SD=570)2 YeElrom mxjuto @ o]z o = (M=3.00, SD=.496)2] %]
2 WA = A A9 BRE BFEY 9% @ A= g
= 7] 20182 FXE B HAFEELE o] F

A HAFE 1.008dA 2008 Alelel A= vEbwta, Hulgk
400814 5008 Atele] e HIATE ol <& 10>+ 7IEFA ¥

Nase ge@ ol
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o &N md

<E 10> 7EEA EAAT

T & P | EWA| A= A= | A&z | H9#
ER 3.01 645 -.456 522 1.00 4.67
=2 A 3.28 603 -.130 188 1.33 4.67
9
A =%l 2.49 845 -.280 -.578 1.00 4.00
g
H| AERZ 3.84 640 -.186 148 2.00 5.00
2}
X! 3.17 760 -.402 239 1.00 5.00
A 3.15 496 -.293 091 1.67 4.56

_62_

A et

= |
g\_l-\.

S K |



S = e o D~ o
S| 22| S| 2|3
Lo <t <t <t <f <
O = Oy o D~ )
S| 2|9 | 2| e | x
— — — — — —
™ 0 ™ ™ ™M o
<f o) © © ™ 38
e Lo op) G0 [ =
| | | | | .
S| Bl w8l 2|2
el B =2 A
1) N c) ) (=) ©
© © < 0~ = o))
S T 2 L o
[N (@] <1 Lo LO o
Q| X | Q| | DS
(@] [aN] on [aN] [aN] o
e mm:._

x° N X0 = —
—_— Ny K E

R ol oo | — |
T — N X o}

iopo X0 X ~ —

N ~I
o

A 2 A FFAo] BAZAT

o wo

wAO

L Aol W o AgH u

T
To

B, MZA o,

jfiage]

B
olo
g

i

4, AZIAE B WA A AA, a0 e

—~
o

‘.m.,o

2RE!

t-test&

(One-way ANOVA)S 24|

)
B

Hr

ATt

5]

ol

S
T

o SEA AbgelA el @7k ()

ol HI7IEA(H)S “Ft 1+ EAko] tp=t}o|

s

#shof of

SEA 7HA

ol

Welch-Aspin 4

e Sl

|

Alo

1=}
RN

s

|

&

oF
2

~

An
R

_63_



ﬂ
DI
Rl
fd wom R o W S
_ . N =Y
~ ~ o © <= 0
< LT = F ° 3 X )
—~ K =
= w o oA R " < i T R
- - = %o r B! ol o = o N
X ~H =~ o™ e ol N
—_ Ot . 0 N = O_ T = q R ‘_ﬂﬂ
% T ay ”Ur % mo %O e e mox X a
- M@@@r% ﬁuatﬂ _ﬂmw@%ﬂ X Alnl
5 a@%@%@@m %ogﬂm,m_x%owr. :
wﬁ N A. s Mo © m.”__ <~ g ol ~ M B = N w wor}A e
o]_mv (- ay — 0 ) A .|_Vl T onk <2 W I of
X Do 2 I~ = a Ano~— L N y p—
o} o —~ N )] i) > -
¥k < B Al ST LY B T
®O o o W 2 W = 7 o o o M B
_ —_ o = ~1I X v < T a2 < my
N _.A_l 19 e " q X —_ O?._ NS ﬂArO = — 4
= < o e Ny piid SR o 8 n N T
) b R e B W o — P R = %
e w%ﬂgqﬂ o ;;Ef;w
e _tmﬁyzawﬁa w o o= ¥ o3 R
o z W o M @ H G w X o
= ¥ oy o o X Mo o ) T =X 0 o 9
. S < <R 2 N L o IF
- oy T = N T W L o oald _
Ti HT_ ~ N 0 o ~~ N —_ L o = 5o
T T e oy ~ N ™ ~ o X <
- )AE »AL ﬂL J wAL — l —_ ‘mﬁ X <0 ﬂ_,lm Ne}
< F ~ o I e = B ol )
i SEECCT ~ W N o X o =« X |
T - 9 s T A = )] - ) = o) ]T_ et
ﬂqNﬂmﬂﬂzmawq = ﬂﬂ@@%@q
L@Au %o.vmﬂ n ﬂﬂ&%xz7¢
)AL HE 0 ‘Mﬂ — 5 0 —_ t Y Lo ﬂ_,lm oQ ‘mﬂ_
Ho R X a5 — o m W faxe ™ 0 I
nor TN X e %o 3T B ™ o W X i
Eo o o o = o W o I __ o To- ] FA M\M = Njo
=W < ﬂo>aﬁi T %MMATM51H
_xﬂﬂylﬂLw@@ G DQQQ%MMU
= oF HW HM o ~o — o e o 1T o~ —
i) o
® g p B Lm w B = = D
gy © B %
A\ \LE /mA ,Nro :. M_.A
e &



11> A w

<3t

ST iy o N To) 0 o 1O o © i < o ©
e 0 Q <f © o= o~ ) L N © 0
o e} 0 < 10 S < o~ e S oS S <
s & 5 S S 3 = = e T e o o
N < e, o < S r~ o\, fop Q — Q <
| | | _ : _ : ™ — |
=) % o D~ o N [ © 0 — o) o D~ —
S M o8 <t oM o) o) Lo o0 [ o N
o Mlal — I I Q Q S S S S & &= <
S R0
s
J (o) o o0 o
= X7 (R & & L0 o~ < g 1% ol Lo @ D~ —
0 S — N O 39 © o)
Wl 5 % 3 N N = N e = = S 8
Hlo
~lo |l ||l ool A4~ OV TN NRN|0|O| N O D] A
K SR R0 NS =0 NSRS Q X [F| D2
NIRRT QR ||| X ||| O | Q| x| Q Q0
M B
) V| VL O AT V| A=~ O|N|0 N | D] O|M|0|R|W|N| | LW| |
S e e T A T O L s A e e S e B e T B S B B O B O B et B I S A S B S I B O I I
o Nl N N Nl NN AN NN N AN NN N|>”
n_AlO qmo n_AlO qmo n_AlO qmo n_AlO qmo n_AlO qmo n_AlO qmo qmo n_AlO qmo n_AlO qmo n_AlO qmo n_AlO qmo n_AlO qmo n_AlO
W || T R TR TP T ||| | TR TR T | W T| W] T| T
. X0 N %0 o
w_w A R e I x| mR RO G e | B By | R 53 o
r o <) ) T N N G T G
(s droe- | A < e X T | Mo | Wt | KT X =
X

"p<0.05, “p<0.01
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2. AEA RO ME WH T AFAe] BAAN

UTE t-testS A3

I

<HE 12>+ AEoHd wek 1271 W4 3H
Aol 1 A3 qAA B B BSAHR fAA B A
v, AN AR, AT AEA, AAE, AA, 2o o] H o e A
ojm] A= Hat el Aol7h YERELT

FARoZ AR gAY HBAFe B5(p=.005), 5 FA(p=.019),
AA(p=.005)= A4 FoFT stollA Fongt Hito] AolE KL,

5 7]&e] nERT ¢ 2 Hir J4E Hole Aow uhe A
T3 WAE BAe AR U A (p=.000), AT AHZ(p=.010), &I
A& (p=.000), A7) Al (p=.000), A A (p=.000) L] °]Z 2] % (p=.000)

Wpo A BAHoR o Hirel ztolrp yEbyta, BE 7]Eo] 1
TRt U 2 BAAFE Hole Ao gk

HEA A A B F21(p=.806), Al H G (p=.103), 537 (p=.052)
s BAA el stellA ovl gl Fato] Aolrt wxis A ek sk

o},

"
i
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= Levene o s
72 9z | I% | sesasas g | 1O
gl =
F3t p&k
71% | 322 | 672 ;
B - 1365 | 245 | 2888 | .005™
mE | 289 | .603
Bg | 7]& | 344 | 524 .
- - 1586 | 210 | 2365 | .019
¥4 | mE | 319 | 629
9 71E | 252 762
A =3 - 2.353 | 127 246 806
B mE | 248 | .893
w | aw | 71E] 396 | 604
o - 309 | 081 | 1643 103
4 e | mE | 377 | 652
am | 7]E | 334 | 688
o - 001 982 | 1.964 052
e | mE | 307 | 786
71%& | 331 | .488 N
A A - 149 700 | 2.843 | 005"
nE | 306 | 482
qe | 71& ] 312 | 718 B
AR 2133 | 146 | 3618 | .000"
S8 | mz | 265 | 740
qm | 71E | 302 | 684
J. - 6930 | 009 | 2611 010"
A | me | 268 | 791
Bl
A gm | 71| 341 528
B xfo . - 618 433 | 5569 | .000™
E = | W& | 283 | 617
A} _
Sl g | 1E| 328 | 671
e - 1049 | 307 | 3969 | .000™
nE | 276 | 769
71& | 327 | 461
A - 383 537 | 5565 | 000"
nE | 276 | 546
71& | 276 | 508
o] 4 o] = - 2090 | 151 | -4.784 | .000™
nE | 314 | 432

"p<0.05, “p<0.01
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3. AU FFo WE ¥ 3 FF o] EX A
<GE 13> AUAFel wEk 127) W 7 SHEE t-tests AAIG
Axtolvt. 1 A3} ofA A B Heaoh WA, HAH Ao AR v
A, AN QAR AR A, AVIAE 9 yAE B A, 2Ea o]
Ao mol A ol gk Hyt 2pol 7} LRt
TAA R AuEA AF B HE4(p=.005), FA(p=.005)<c F
Aoz ou] = Fetel Aol7F yepitar, B5F Aol AUgl+
Hoh ¥ w2 H+ AE 2
T WA B AR EnA(p=.002), AT A (p=.011), A%
A& (p=.000), A7 Al (p=.036), A A (p=.000) 28] °] 2 2] %= (p=.000)
Mol EAIH o= o] = Bt AolE KA, EF A 9ol
AURSET 0 =2 A JAFE YEwTh
b A A wAbe] B A (p=.128), & X (p=.415), A& R A (p=.184),
&4 (p=1563) e FAACE Fond Hito] Ael7b yEUA

i

&2
32
o
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= Levene oo
3 Rz | BT |sesdAAR | g | T2
il =
F# p#t
L] 293 | 618 ;
P 561 455 | -3.358 | .001™
91| 340 | 644
e B T 045 832 | -1529 | .128
T8 98| 345 | 571 | ' ' '
9] N e | 247 | 871
A 7 - 3207 | 076 | -818 415
o A | 262 | 710
w | Aw |9 380 | 60 3044 | 083 | -1336 | .184
Al B e | 400 | 589 ' ' ' '
o |88 | 818 | 7 140 709 1.438 153
&4 | 98| 337 | 646 | ' ' '
. @l | 310 | .483 N
A A 043 837 | 2667 | 009
9| 339 | 497
Qe | 8% | 273 | 753
o v 4 1652 | 201 | -3.126 | .002"
orle 19l | 325 | 675
Qe | 8| 273 | 764
37 857 356 | 2577 | 0117
g | ST s 316 702
AL gm | 9E | 295 | 643 |
A gea 2494 | 117 | -3.862 | .000™
H o | 9ls | 348 | 471
}\OL o= Ke)
x]_ 7] AHE 2.88 7181 ‘
ey 331 566 | -2.117 | 036"
= |9 | 325 | 675
§le | 286 | 565
AA 2494 | 117 | -4.008 | .000™
91| 335 | 406
9l | 3.08 | .449
o] 2 o & 1126 | 291 | 3910 | .000"
9| 266 | 573

"p<0.05, “p<0.01
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<HE 14>2 e wet 1270 W I SHED ttestE AN A
oty L A3 HAAH B AN EFuA, AF A&, AAE, AA,
TP o] F oo A fem] gk o] xpo]rt A H Gt

TFAAR R AHEH, WA B AR FuAd(p=.004), AT+ A&
73 (p=.000), 71 A2 (p=.001), A (p=.000) 12| ©] 2 2] &= (p=.000) ¥
N BAHoE Fngk Bt o7t YEbga, 2F gEggdZEo] o
ZHT 9 =2 i H5E EATh

HEH QA A B Y] BR(p=.234), EE]FA(p=.327), +X(p=.556), 4l
1 (p=.739), <537 (p=.489), A A (p=.332)<} WA H e AHF A
H(P=059) MFe AR o e Hdo Aolrt HolA %

?:u

. &

_70_



<E 14> st WE WS 1 iAol BAAT
- Levene o s
72 gz | 3T | sevnnan | g | 2
gl =
Fat p&
iz | 298 | 613
RS - 2582 | 110 | -1.195 | 234
etz | 315 | 784
= Mz | 32 | 615
= el 000 | 982 | -984 | 327
FA | o9 | 339 | 565
9 o= 253 | .829
q| #4 - A71 | 494 | 590 556
. etz | 242 | 902
S e = | 383 | 63
B - 744 | 390 | -334 | 739
Al BT | gekdE | 388 | 588
o Mz | 315 | 776
o - 098 754 | -.694 489
*8 | gEaE | 32 | 724
oz | 314 | 491
A - 63 | 427 | 973 | 332
etdE | 324 | 528
7(113,1 Fﬂ%‘— 2.72 728
o 072 | 790 | 2916 | .004™
T gera= | 319 | 801
FAR= Bl 274 | 791
s 5407 | 022 | -1938 | .059
g | BT [ astaz | 30 | 662
Al g WE | 293 | 6%
Al 4436 | 037 | -6.038 | .000”
w| R geazx | 35 | 42
A
Sl g hE | 284 | 776
. 472 | 493 | -3278 | 0017
A getazs | 338 | 637
gz | 285 | 559
A 1693 | 195 | -4.492 | 000"
oetelE | 337 | 425
gz | 309 | 469
o) o = 055 | 815 | 4282 | .000
e E | 265 | 475

"p<0.05, “p<0.01

_7‘]_



5. A& H o WE W % HHF Aol EX A

<E 1I5>= LEFEHOl weE 127) W I SHER t-testE A
Axfolty. 1 A WA wAge] HEF S, A% A, AVIAE,
WA AR A Mol A fen gk et o] Apo]7b vrElyk

TAA R AW, yAE B A5 ErAd(p=.000), AF A
ZH(p=.004), A7 A2 (p=.004), A (p=.001) WA FAHo= o] 3l
= "ol Zol7b A, mEF A o7F PAHHRG ¥ =2 HAt
A4E Bt

A, oA BAe]l HaE(p=702), H2E 54 (p=.722), 53 (p=.59), Al
14 (p=.632), <5873 (p=.293), DA (p=970)¢F HAA HAFe] A5 =t
74 (p=.065) L¥]aL o] F |k (p=102) WM FAHCR Fove H
o] zpol7b gl
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<E 15> ngPHe] hE WE 7 FEAo] B AT
= Levene oo
e gz | 5T | sendaas | g | 1
! =
Fzk p#k
FA42 | 302 | 637
R 520 A72 384 702
#HA42 9 | 294 | 743
g &7 ] 329 | .608
) 000 987 357 722
T4 | 9"A 9 | 323 | 567
2] & A 2] 248 | .836
4l 9 = 032 859 | -531 596
B A2 9 | 261 | 960
| A% | @HF | 383 | 641
200 656 | -480 | 632
Al BE e 9 | 392 | 640
o FA42 | 315 | 770
U 014 908 | -1.056 | .293
274 | g"=A 9 | 338 | 650
FA2 | 315 | 501
A A 025 876 | -037 | 970
}4=2 ¢ | 316 | 463
o HA2 | 273 | 708 .
2 g 012 913 | -4634 | 000"
<SS | gAga 9 | 369 | 751
o FA2 | 274 | 758 )
o, 293 589 | -2.925 | .004*
gl T @A el | 338 | 650
Al gm A4 | 301 | 644
=l IS 111 740 | -1.862 | .065
w| R L amn 9| 335 | 615
A
oA B2 | 288 | 761
- 044 834 | 2961 | .004*
AL @ o | 353 | 660
F42 | 289 | 558
A A 1104 | 295 | -3429 | .001*
FA=A 9 | 344 | 453

A 3.03 | .490
o] 2] o] &= 513 A75 1.649 102
WA 9 | 279 | 518

"p<0.05, “p<0.01
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6. MZAI 7o wg ¥s 7+ 7

A
5]
>
Y
rlo
My
;’f
al
2
k=)
k)
S

=
s
N

)
M
Hu
il
_E
ol
o
el
S

TFAR R AR, AFH B B4(p=.009) WFolA FAZH o
2 fojuet Hare] Aoyt AN, MAUZE ZAg Y ¥ = Hit
A5 BAT T U4 ®mge] AR AH(p=.002), FF A&
(p=.000), A7] AT (p=.000), WAHRAG HA(p=.000) Lz]al o] =
(p=003) .2 FTAASZ ou A= Ho HolE KU
Alelgt = Aol MAZF ZAEY o & H+d HA5-s B,
ol == ZAIZ MAIY Bt o 2 His Hole Ao® wEi
}.

o]x]o =

, QA BAe] EHEl 2 A (p=.253), T X (p=.573), 21X % (p=.722),
B (p=836), GAH WA AA(p=166)9F NAH ware] A5 Fug
(p=194) W5 EAFOR folua Fite] Aol7t b ekghr).
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<3 16> MZAY 5o mE Wi 7k JiFato] #4143
- Levene o s
72 9z | I2 |senanus| g | £
! =
F3t p#k
AT o 311 | 687
B4 3686 | 057 | 2651 | .009
ZA 281 | 505
LR A o 3.32 | .604
o 020 888 | 1.148 253
A ZA ) 3.20 | .600
MA o 246 | 790
j] %7 2514 | 115 | -564 573
o ZA 255 | 951
S oan VA o 3.82 | 546
7 T 6650 | 011 | -.357 722
Al ®A ZA 3.87 | 797
am MA o 3.16 | 730
_; 1.712 193 -.208 836
273 ZA ) 3.19 | 824
MA 3.19 | 526
A 3015 | 085 | 1.393 166
74t 3.07 | 426
2w MA 2.88 | .809
51 1 1136 | 288 | 1.305 194
R ZA 270 | 656
o MA 294 | .803
o, 200 655 | 3.089 | .002
gl e ZA o 253 | 620
Al g MA 331 | 581
5T o
] o 9989 | 002 | 9654 | .000
w| ES L zaa | 251 | 392
T
Tl | MAW | 314 | 792
e 1819 | 180 | 4341 | .000*
= ZA ) 257 | 580
MA ] 3.15 | 561
2 A 14090 | 000 | 7.784 | 000"
ZA 255 | 337
MA 292 | 502
o] A o] &= 1013 | 316 | -3.057 | .003*
74t 3.18 | 438

"p<0.05, “p<0.01
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7) Nunnally, J.C. and Bernstein. (1994). 1H. Psychometric Theory. New
York: McGraw Hill.

8) Dijkstra, T.K & Henseler, J. (2015). Consistent Partial Least Squares Path
Modeling. MIS Quarterly, 39, 297-316.

9) Hair, J. F., Hult, G.T.M., Ringle, C., & Sarstedt, M. (2013), “A primer on
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B B2 824 811 844 886 | 722
B3 842
°l 2541 | 900
2 2l
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S 1.000 - - - -

10) Bagozzi, R.P., & Philipps, L.W. (1991). Assessing Construct Validity in
Organization Research, Administration Science Quarterly, 36, 421-458.

11) Fornell, C., & Larcker, D.F. (1981). Evaluating Strucrural Equation
Models with Unobservable Variables and Measurement Error. Journal of
Marketing Research, 18, 39-50.
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(2) HTMT &4 23
HTMT #t< o] 83t #HetGAd S +43= WHS Fornell-Larcker
AP I Bl skl S W o 53 WEed
4 "rleez 4HA v HTMT ghol dnbdoz= 09, d4A38H7
= 0.8EY #ow dAREtdde] vha Aty 24 An G
21>3 o] 7MY =& HTMT @2 Ea9 B $A 7F 07342 443
G gE AoR Ve

<3 21> Heterotrait-monotraittHTMT) &2 4 3}

cp s B9 g |02 |2R] A% | 4% | A% (371|039
= FAI°T IR |8 | 3L (AR | AL AT |9
=R
w
9| = 734
2
x| +7 | .387 | 352
il
e
B | 38| 623 ] 226
A = §
T
S | 576|537 | 339 | 518
=]
S | 169|120 | 251 | 104 316
141 o;q 1::0
A gy | 421 | 393 | 272|231 305 | 556
]
T R
w| o0 | 272 332 | 150 | 163 | 205 | 513 | 574
A X]’E‘ o
o
;m 312 | 380 | 249 | 203 | 335 | 463 | 592 | 543

ojAe]%x | 364 |.304 | .135 | .086 | .257 | .259 286 426 | .346

13) Henseler, J., Ringle, C.M., & Sarstedt, M. (2015). A New Criterion for
Assessing Discriminant Validity in Variance-Based Structural Equation
Modeling. Journal of the Academy of Marketing Science, 43, 115-135.
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<E 22> WA AR Az

2 | me | B9 | aq | AR [ 2% [ A% [ A% [ A% [ A7 [ o4

%4 vy | 83 | 3v4 | HA% | A4 | A | 9=
Bl 0.882 0.387 0.308 0.160 0.238 0.086 0.344 0.202 0.236 -0.274
B2 0.824 0.581 0.235 0.286 0.257 0.112 0.287 0.070 0.187 -0.167
B3 0.842 0.496 0.349 0.332 0.371 0.191 0.339 0.278 0.296 -0.235
=241 0.498 0.900 0.253 0.303 0.396 0.039 0.216 0.180 0.266 -0.243
2 T A2 0.457 0.816 0.322 0.399 0.279 0.094 0.269 0.091 0.230 -0.165
2 A3 0.295 0.552 0.111 0.512 0.372 0.100 0.280 0.296 0.244 -0.066
=%l 0.356 0.313 1.000 0.226 0.339 0.251 0.272 0.133 0.249 0.053
AR 0.294 0.444 0.226 1.000 0.518 0.104 0.231 0.144 0.203 -0.064
<8 0.339 0.428 0.339 0.518 1.000 0.316 0.305 0.180 0.335 -0.203
2m74 0.151 0.081 0.251 0.104 0.316 1.000 0.556 0.450 0.463 -0.208
Ry 0.384 0.296 0.272 0.231 0.305 0.556 1.000 0.502 0.592 -0.235
2H&7431 0.179 0.143 0.092 0.066 0.111 0.363 0.462 0.806 0.355 -0.267
&2 0.204 0.147 0.162 0.163 0.164 0.427 0.413 0.833 0.391 -0.288
25743 0.184 0.208 0.071 0.125 0.170 0.324 0.371 0.839 0.433 -0.273
A7) Ak 0.287 0.304 0.249 0.203 0.335 0.463 0.592 0.476 1.000 -0.293
SRR -0.283 -0.154 -0.102 -0.094 -0.236 -0.218 -0.211 -0.125 -0.208 0.643
o] Aol =2 -0.207 -0.196 0.133 -0.021 -0.128 -0.141 -0.187 -0.333 -0.244 0.892
o] A e] &3 -0.205 -0.209 0.041 -0.060 -0.162 -0.172 -0.187 -0.309 -0.256 0.855
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AA, 7Hd 1-114 9 A% BAde B4(t=-2.235 p=.025)¢ <%
(t=-2.881, p=.004) o]A o %] FAA R Foug FaFS v A= A
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16) Cohen, J. (1988). Statistical Power Analysis for the Behavioral Sciences.
Hillsdale, NJ: Lawrence Erlbaum.
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Abstract

A Study on the Effects of

Reward on Turnover Intention

— Focusing on the MZ generation of public

service-related organization -

Heo Donghoe
Department of Public Administration

The Graduate School

Seoul National University

As the MZ generation enters the workforce in earnest, the impact of
the MZ generation on our society continues to be discussed in
various fields such as politics, economics, and society. From an
organizational perspective, it has been argued that the MZ generation
1s different from the older generations in terms of communication, job
satisfaction, and organizational immersion, so it has become necessary

to develop appropriate human resource management policies, but it is
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still limited by the fact that it does not fully reflect generational
empathy.

On the other hand, the so-called "Quiet Quitting,” a value that does
not resign but only performs the minimum required tasks, has
become a social phenomenon among the MZ generation working in
public organizations such as the civil service, where employment
stability 1s guaranteed, and at the same time, the "turnover
contagion” that accelerates the phenomenon of talent departure in
public organizations 1S emerging as a social phenomenon. From an
organizational perspective, employee turnover can cause tangible and
intangible losses and negatively impact performance, so research on
turnover intention, a proximate variable that best predicts turnover,
continues. However, studies on youth and turnover intentions in
public organizations have mainly focused on public servants in
specific occupations and have mostly lumped Generation MZ together
as one generation, which does not take into account the different
characteristics of each generation, making it difficult to prescribe
appropriate policy measures to manage turnover intentions.

To fill this gap in the literature, this study examined the
relationship between rewards, one of the main factors affecting
turnover intention, and turnover intention among MZ workers in a
mutual aid society among public organizations, and verified the
moderating effect of generational variables on rewards and turnover
intention by distinguishing between Generation M and Generation Z.

This study aimed to provide practical directions for human resource
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management to reduce turnover intention based on generational
characteristics.

To this end, this study conducted a quantitative study using online
and offline questionnaires for 139 MZ-generation workers at a mutual
insurance company, along with in-depth interviews to understand
generational differences experienced in the organization. The research
model was divided into extrinsic and intrinsic rewards as independent
variables, and the subfactors of extrinsic rewards were compensation,
benefits, promotion, status, and work environment, and the subfactors
of Intrinsic rewards were job interest, job fulfillment, job autonomy,
and self-development, and the dependent variable was turnover
intention. In addition, based on the empirical analysis, individual
interviews were conducted with members of Generation M and
Generation Z to derive the values of each generation and policy
directions for turnover management.

Our findings can be summarized as follows. First, we find a weak
negative effect of extrinsic rewards and 1its subcomponents on
turnover intention among all MZ-generation  workers in
publicly-owned organizations. Specifically, among the five variables
defined as extrinsic rewards: compensation, welfare, promotion, status,
and work environment, only compensation and promotion have a
negative effect on turnover intention. On the other hand, in the
relationship between intrinsic rewards and turnover intention, all four
variables - job excitement, job fulfillment, job autonomy, and

self-development - have a negative effect on turnover intention.
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On the other hand, the results of the moderating effect analysis
between Generation M and Generation Z showed that all four
subfactors of intrinsic rewards - job interest, job fulfillment, job
autonomy, and self-improvement — had a significant negative effect
on turnover intention compared to Generation M, in line with the
characteristics of Generation Z, which seeks personal satisfaction and
happiness and values workplace flexibility and work autonomy.

In total, the significance of this study can be summarized as
follows. First, from a theoretical perspective, this study is significant
in that it provides a sample of a diverse group of organizations, as
there have been relatively few studies on mutual aid societies, which
are classified as public service-related organizations, and can serve as
a reference for the compensation factors that have been described as
the main causes of turnover among young generation, which has
become a social problem in recent years. Second, this study was able
to classify the generations according to their specific ages based on
the respondents’ own birth dates, and third, it 1s significant that the
study analyzed the characteristics of 'Generation M’ and 'Generation
7' rather than 'Generation MZ' as a single generation, and separated
these two generations into different generations to examine the
influence relationships and intergenerational moderating effects on
each variable through empirical analysis.

Based on the above theoretical implications, the policy implications
of this study based on generational characteristics are as follows.

First, it 1s necessary to manage turnover intention based on
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generational characteristics. As turnover intention can be reduced
when individual choice 1s valued and work flexibility and autonomy
are given, organizations should strive to create a culture where
responsibility for choices and decisions 1s established, such as the
way of performing work, procedures and deadlines, and create an
atmosphere that provides sufficient feedback for poor results. Second,
reorganize the monetary and non-monetary compensation system to
resolve low compensation and restrictions on self-development, which
are the main causes of turnover. Subject to the implementation of
social and organizational agreements, it is recommended to manage
turnover intentions by reforming the wage system to reflect inflation
rates, establishing fairness in personnel and performance evaluations,
and  developing various educational contents to expand

self-improvement opportunities.

keywords : Reward, Turnover intention, Interviews, Generation,
PLS, Structural Equation
Student Number : 2021-27295
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