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Abstract

The Impact of Citizen
Participatory Budgeting System
on Local Public Enterprise
Management Performance

Aram Lee
Master of Public Administration

The Graduate School

Seoul National University

This study aims to determine whether citizen oversight via the
Citizen Participation Budgeting System enhances local public
management performance. Because people, local governments, and
local public businesses can act as double agents, moral hazard may
arise in the case of local public companies. To address this issue, the
government has regularly released plans to enhance management
evaluation of public enterprises. The aim of this study is to determine
whether local public enterprises improve financial performance and
bring more efficient management results when resident monitoring is
strengthened with the introduction of the participation system.
Nevertheless, there are significant limitations in the control of the
central and local governments.

From fiscal 2017 to fiscal 2020, this study focused on facility
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management companies with comparable traits and goals. The study's
findings indicate that neither resident engagement nor local
governments' encouragement of it through budgetary reflection had an
impact on the overall return on assets and return on equity of local
public businesses. However, it was discovered that local public
enterprises' financial success is enhanced by local governments'
support for the system as seen by the volume of their reflections.

The following are the consequences of the analysis's findings. This
means that in order to use the citizen participation budget system as a
tool for monitoring people, it is important to do more than just formally
express 1ldeas; it also means that local governments must use their
authority to take practical opinions into account when creating and
carrying out budgets. Therefore, local governments will be able to
improve the management performance of local public enterprises
through citizen monitoring when citizens believe the validity of the
system and accept the demands of residents in the budgeting process.
By separating the roles of residents and local governments to examine
if it can be used as a monitoring network for citizens, this study is
significant in confirming the success of the Citizen Participation

Budget System.

Keywords : citizen participatory budgeting system, local public
enterprises, performance of local public enterprises
Student Number : 2021-24129
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