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90 thel N 22 a3} wEANYS Aste FrPAAe) HA] %S BAZ of)
ARer, $e7)ge) 2AAYY Sel Be FHL uHY. UFH EXF4 20w
SEYARAN BIGUR PP Aol 0] Feolw BPEL, o) 22els olrt
=EANAY Heeks Balsl RAsRerl? ole) 8olo] YAAY 2ay B4 5o &

T 2 TANE0] BAEUGN A 2P = BRI A4, ojag
BFPY B BUEC] ATe BAW 2YTHLS HEst Asio] 2Rl deke ]
A7) qEY Aog 4G 4 Yok ©Al LAM DA vstel Fol} 2eed =
ol ANHozE PARYAY, ZYTHLE0] 1 e MmUY AAER, Bl
A B 2471299 Mas Euo A B294L ANs 5E, o Bz
FA Aol 2A7HLe AU} Golo] 2yYHQl F&S MA 2 7] PR},
olBig FZe] Apdolawl, wAte AUSENEG PYAAME meaje TP An
BEot P98 fEshet Az Aokn £,

o) AoiE FHAl 22Ae] B9ldl ulAE FPE Adams(1963)7F TAA 0
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< AAG F FoA B ATt ol FoA s, Zrlde AP AFE A F
2 v B4 o AAEY vHe-E A3, 1 Y FHAClEY Fa 7MEE]
AAHE RAeg JegtH(Mowday, 1979). 1 o]Fele EAe ozt 334 U=
A9 Aoy 2F AHgsHe AdARS Alolo] BAE FFde ATE¢] Bl o|F
oFed, B digt A A4 AF0E(Lissak et al., 1983: Alexander &
Ruderman, 1987: Scholl et al., 1987; Dean & Paul, 1992; Singer, 1992;
AWt 1993; Stephen, 1996), 2&EU(Folger & Kcnovsky, 1989: Konovsky
et al., 1987: Dean & Paul, 1992: ¥+, 1993: Cristopher, 1994: AA&,
1998), 473 <] (Cotton & Tuttle, 1986:. Alexander & Ruderman, 1987:
£, 1993 AW, 1993 Schaubroeck et al.,, 1994), HAx=z#H 9
(Heneman & Sandver, 1983), 9&9% 39](Scholl et al., 1987: Organ, 1988:
Fahr et al., 1990: Moorman et al, 1991: Niehoff & Moorman, 1993), 2%
d3t(Carrell & Dittrich, 1978: Lord & Hohenfeld, 1981: Oldham et al.,
1986) 5% Egst= 7019 HE 9 P99fe] AT AEHUT, AERE 21 dA7L
HEHUTH o4z} o] B A7t JAHASAE BFstn, dPAFSd= ¥ 7t
2 FAHe] gtk WA Adams(1963) °1F FFH ATFdA F2 thRejzl BALS F
oojty, £E Fo7t 4% Edasdels £l gAT, o] o= &7, 93, Y
713, Az, TFF H P78, 28 Fol s 4 UHTichy et al., 1984).
a3 FoA, sl ZEAES AR § A RAS AHEYE, ZRAS] Fog ¥Eo
53] 53 gisiAd wizrska EUE vt & ACE dEd dH= AzSA &
Zage 34 QA3 #hE 2o AvAd, fEver ZEAELS IAHEA 2
% 799(39.1%) 2 532(42.3%)% THAA QAP Aol tigt EFH4E 718 Bol <
Aaln e Ao= vERgTHEHY, 1993). 183 Jurgensen(1978)& 57,0004
o] AE AgxE FEo2 e FARHAZIATE B3, ¢ ¢ a8lm Fost
FAF AFAE 2dE AU &3] 5L A A ol gAY e
T BiEl] W e, B3 8424 Z2RA 8% 9| AUA A9, 53] £
vepel o] A8 299 Fadol A HrtEw AR AM e F3l] goid WE7HA
U a2 o]Feg Fad AFHTE aRle] E 4 e UF, oXd dg FEAG Qo]

oAl
2zae] Bsst #4909 oE JPE F AU PIsE R TP FAHD AR




WHAIEYE SBafic] M 9 175 vXle 9% 27

drh. S5, P HEAPNE gD Qe Ase] Zo| 4 Ajeksle) 9ok
med FAA 4ol Az Aupass BACL YL olm AR ¢ 4 ot B
A Q14o] ojwl Aapsol dis] Auhd o 2 RS Al Qe ANE Ao
za] Zetm Qrh o] Bgo] gelad BY A<kl 288 ABASEL zBAo
2 e ATHA "asido B AR, dsige] APAFEGAE FHA 94
S 3% glolA Hlmdide] He FA7IFA UF nEls REQ ARt & g
MY FANRHRER, BG4 2T vmwsl mE 2H4 942 @A
2 en TAA 4 tEe 2oz vgw g o AS THA g 2
7} Bl grold, ol A Qdolely] Rk Aol e Al g TR
% oo 4L 9Rd =i "Brn o asla 3346 e Fue dgdTe
o4l Ao WRET 9a($ElY, 1993: WM, 1993. AAH, 1998). &gy
A7} EAZEE FASn Qou), o] A7 FRl dreke aAFe] stk

2 A7E feld dFE 24E Bae) = A7 aAd) g 4L wEez )
Qe Fol 2 3l A QAT 2ol whE HEA, P wkgol]| ke A m s
doh FAReE B d7e ZAe (1) A 2A7Ee) vlamsl) mE THA
Qdo] iy Azsst oW A} glon, (2) Tl TANT 27 2P olAlo|
Z3pAGol thalA 24 FHoR oln HEe] Be BAY} YEAE HZshe el
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APATFEL Qe FHA A wE 7499 wheg ARuE(BATE ¥g), A
T o)A x 4 o]F], 2AEY, A=A Y 9] 39 afm A5AI) So
FM B3 girt. ool wepA B AP APAFolM s viwelA Aled g
E T FARUS, Y, olAE aEln 989 e x@H oz Ays)
+ ZZ AR89 (Organizational Citizenship Behavior), JFAAE ZAzlAsg A}
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a7 ok olstldE e Fel B 54 234 4T 1o mE BEA, P99
Vol A7e] 2E F VU AYATE wFoz s FoI ¥+ THY A4
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Adams(1963)2] B340 &2l EdA A& (Bd) B F99 v valt st
e AL 2 ol wiatd tidle] gle] WY 4 gy "axzo] ZFolxl Aoz
2 E F ot BE AU B9 Bzt FAEA olFAch stide B
At 23 g A &7 A #E—d A, 3T F8A d71AY 2%A
e A 5o o B dig e Furt 2k etk a2 FAs 4B s
tha P E o, B3] g FAHA Q4L RARFHoR ooxivta g 4 gith
ag)n F99} 7o) AR Fg gelolzke AN M Feist 7] FAAHL A
TatEo] &4 AP 2Qlel2n B 4 g}

Azl AFNE AHEY, Dittrich & Carrell(1979)2 EAe] 334 A2e] F
2otZa o] #AVE J8-2 v¥3la, Lissak et al(1983)3} Alexander & Ruder-

YA

O

man(1987)& 23 FAA Qo] FAREUZd F83 F&E nA 2 YL LA
ol9lo|= Dean & Paul(1992), Singer(1992), Stephen(1996)¢] AT-Eol F%34
Q14 z} ARREEle] o] BAE FEH o= AR Ut

olde} m=ojsl WYATEAE o JFo R 53 THY QN FAFEiY #
Aol g 7H & o33 ol AAIRITY
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7 1(a) @ F97b 2AsR AAESE AROEE

t®
M 10) ¢ $0] ISR AAESE ARVERE
2. BHY elMT} =32Y

279 ZA3 71x9] W, 23E AT J4H xFox, a3z 230 AL nE
718 vigte &2 HosHe 23EU(Cook & Wall, 1980: Mowday et al.,
1982)2 =49 T H& =27t A=A gdon BPH7 @Y. gkshd =
Aol g Ao FAHT Alle] 2o o8} ¥ FHFHEchH, 22 TAHLLe &
Mg 246 AFAIE =82 1B MQE osE G5 T Z 3} thie]
ARE Fe Wold AAE FAshs Aol B} el 2ta IS 23 $ sle bl
o|7] wj&eltt, ol2g SN Higel glolAe F4A AXNe PP =2 EY
o g HAZe] ot Algg T}

A} AFAF(Folger & Konovsky, 1989: Konovsky et al., 1987: Dean &
Paul, 1992: Z®M7. 1993. Cristopher, 1994; A&, 1998)oM% THA 14
o] A& F83 HPAPU L EQFa e v, ZAPAYLEC] 2Ho] Al
et TSI A EFF 24 EQ0] AeAe AE @ & gt

ol}e] oot M HFTATF AnE witez g sHE A

=2

=

7Hd 2(a) : o7t FFsa 4RSS =
7Hd 2(b) : £Xo] FHsIttn AT E =

3. 3HY oI olzelE

SRR %%"75‘”‘3'.% AT Aol EFFHEE AALAFI7] flskd Algshe vixe W
WMo zix Adams(1963)7F AAIRE Aotk M&@ATSe] 28 (Cotton & Tuttle,
1986: Alexander & Ruderman, 1987: Scholl et al., 1987: <&, 1993: 3
W7, 1993: Schaubroeck et al., 1994), €344 A7 ojAlowilde Fo] #
A7t A+S & & Aok o] FA Scholl 5(1987)2 FHHA FANFRAAER,




30 % i BA 5% B 2%

B AMY. e, AlAd], AeP el vladvte] wtE Fo EFAAY Q4] o]F
gz FoF d&H$yE SAHT, FUATRA £39(1993)9 EFeAE B
Fo} 3o BZAAHL AdHes o A Qe AFEY oA Y] oL 2
Ro.g2 ettt g AoA =@ nigl o] FAo] 2AFHA diskd FHE Wi+
a7 gtk ZzZ thgt ofFte] "old bl glar, wWeld 9] shiRA T
2 zAdMe FTHY DEBAE A 2 Zolot, o]t =o8 HY dFAFE
uigo 2 thgel 7H-& A A}

B

7 3(a) @ F97 FAsckn AT ojFdxme e A
7Hd 3(b) : $xle] FATL BAEFE e #& Aoin

4.

oH

M4 elAmt =XIA|TIRY

zAANP = 232 sile]l Py} qlejHelm 2A 9] FAA BAA~FT}
dA HolA @eor, =9 YFoM B of 2AFHLEY KA S FEde
244 98¢ PJ= Fe|drHOrgan, 1988).

Scholl{1987) 52 Fo £334 Q4= B84 g9 f9e] A€ AvEsi=d,
7MY B2AA &9 8Y(extra—role behavior)& Z& A a7l HAg 7Y
of WA Rah= ole] #HE ougtri(Katz & Kahn, 1978). 159 4723 #9
E3AA Qo] KA g 99 Fo AguA sle Aoz veigen, dFi
BAe) Ax REdoz Fo FFHYA Ao A A8 A AT A} e
Aoz WAL}, 221 Harder(1992)+ A# 3 (pay-for-performance) BAAA A3}
oA FARGE P AEE § gAY viele, ATRAAE Ue AN T2 dEA
g2 waln ok, °] dYel= ZFHFel(organizational justice) #&H F&(Organ,
1988: Fahr et al., 1990: Moorman et al., 1991: Niehoff & Moorman, 1993)&
Ay BARE YA Qo] ARG S} feldt Eo] AAl gl vERdT.

ol4te] AE2RE FEd E F e AL BEFFHAE A3 sde AL £F
B4 Qe whg B 13E 3aAE F e HHLEA 2AARIEHE 290
R, ZAANHFA}E 22 o] MleA ZaT o g ALY PHeke FHAM o]




HRATEY: 3Bao] Wit 3 175 vAe 9% 31

e ANAYLE Wmd fold BAA UA olgn ¥ 4 g et W=
Fa 9 2xle] BT Az e o) e Bges ZAANRAE Z7}4
2 Aol

olde] wolg whow FAA Azt 2P Atole] TAlel tEA eI} 2
2 e AT

2

=

74 4(a) @ Fe7t FRsittn AAEFE AR FE Relnt
7Md 4(b) Aol TR AAREFE 2R B Jelth

Adams(1963)8] A4S AFT 2719 HEA AFEL Fa - F BHAd o
2 B3FAE aasy] AsiM e FBA ol8e] dFshe ute fo| A9 =3
A3} $EE BALE WA WAAZS dasi oy, 434S Yot dFArolMe
B34S 28 el 4#Ad Al A9 w3d A3te EQvke A& sk R
M (Carrell & Dittrich, 1978). Oldham(1986)%2 AT B3 FAA
FAsicin A4S Ha=m B3gsicin Q23 Fgziel Hdute] Aol glgel HAEERA
3, v]=e] vlo]Ae]L o MFEL vies § Lord & Hohenfeld(1981)9 A+
e A A%l AAET] A FA7IZHIALRARZN) Fo AFEL] A3o] 237
o Eobde] WAHUY. TR AL, FARAVIT T AAH o woRle olfe
olpl® FAld|= H]E A4l FE Hs|A HALEGE T JAT, MER A A
4% o F3HE 71901 SlaA 2l AL Bl 2E Fart W] dEY At
olg} o] APH A7e FAAATY AATL Ao7l v AHE HEH ATFRIAEL
BAASE A Y 7YY BA dER e Eiks BAR Iar g ot
A AstAitk sfA vldel Beldg g sheAe] g7l Wiel dzxie] vim
A AR, A4 ng&BAd doiMe ZEA) 492 ARE A Afd A
ol oS @ Bdold AYUE WA € s eR QslA B3 lLaE A A
2A3E ¢Jod ez QAFAIFI7Iz) oifr] WE] AR Bk Jgja ZAHARIEY
gt ARgang vasitels, 229 Ao o AFe upel go] 1 g9




2 HHEMEHER

7 o)A, gl zAe) FAH AR AFHA @) BEel ¥md AR
§A 1 olB4Ee 28 4 dAoth ARyste] Al RAge BA6 &F
243 ddd & 7] BB 2E4L daar] A Qo2 mhshe Hol ofel s
Zeln Azt oldel kelg wez @ o, A4 A4 ARgRelE AR
VAT Aoz YAske Ao outy Az geld E dpdae 234 2
43} A7gTZe] BAE 434 BAZ el @)

A AEE uish Zo] HYFToM e 3G S Fold FYstAY AR
E X802 oA, BAE FAse MEea(F9, A, WA S8 23S
off th3t Ahd el 271€ 7Hes?1zt oo € dAT7dAE Bded FAME 2
EAE0] 7 A&she 89 Fog s B9k 3 e dF A gt

AL A99 Hgeo] EfE e v v=te 3 SAAY 5o a4 7t
d F2% 23 8]le] Hu u, APMEE TAGe FaEste] 9ges 25
Ae g ooz $8% Hdasd £ 3o, o7y 2 T F95E2 Bl &Y
Hou {2 =FHe nHEe} ASHF dFez A sAVNBE UFE Eof
23 7] gl s g 22y ' oS A1, $31d g &7 gl
How o 5 F ot 2@ d%e Fu B o, g9 £3 FFA F o= Ao
A3 da] o 2 9FE Fe 71 d¥e AL dvisle Aolgn B 1
U g 53 3P A Batel daid e AW =9 o4 B =A ¥
Fol7] wEel & dA7olMe ol& 4FH A= o7z 7HE 4% glo] dedt &
AT = HFDA Pt

B AT 53 T8 FolA o= Aol AhiSe vl & BAE FREAY
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. WRehHEEE

1. X2+

2 d7e /MEE HIE] A3 AR R Aas3e gskanh dadriy
2 ZFe @2 g AdAg o AFE IR A8 AxgA T, Jsr|#
270, dra 0, EEGA AR gt AEAE & 50087t wiEHAD H5d
HEAE 420724 $7E] 84%cl ol2%Ith 34d HAEA] FolA 2% £Ho|
EAAsH 71 AR E4dA A9 vl HF ZEFE 4180 HAUrh

a3z §EAY F8 JITEAR 545 AvEd, X 43R A4 10.5%,
AHERE]Ee] 39.0%, DA REA ol 12.9%, HEARIZALN, AFtE)e]
37.1%°lz, HePdEe FAMe] 60.0%, 4540l 14.1%, AF Ex deldel
13.6%, I73deldel 12.0%°1th. &2ae] F vele 30.540)1, @ido] A
67.9%%F 2Asta vk SRHA] 53.1%7F 71€AelH, dEe aF o3yt 31.3%,
AfEe] 31.1%, WEolde] 37.4%¢°|ch.

(1) A7
Z RS Smith(1969)%5-9 JDICl 94 Quinn & Staines(1977)7F 7/Awd 15
Bgoz Fgslgor, $9EAE 5HAER YTt ARUEe e 158 HE
o2 U, BHEel BETE ARUNFEI 23S gu|dti(e = .84).

(2) 2324
222942 Cook & Wall(1980)°] 7Nzt 8/ B35 AMgatdow, $H32
54 A=z vt 2AEYS #FL 8 YR s, HE@e] g E
Z &A=t AEE vt (e = .78).
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(3) °13 %=
B dFolMe Shore & Martin(1989)°] Hunt(1981)F9] A7l s1-&3 4E3
S Agetdon, e9dAe 54 AR . olFoxe ghe 4F-ge] WAYLE
slgon, i) F25E olFd=rt 25§ onldti(a= .83).

(4) Z=AAE

At Hatzge  ZAANURYE  HreleE  JdsEe]  gle Niehoff &
Moorman(1993)2l ABEFE SHA AMle] zple] AR E H7HE F e
Fgog st AAELS olElEe(altruism), <lH(courtesy), ZXE=AA
(sportsmanship), %4 (conscientiousness), 2212 AlR1A 2 (civic virtue)oh 2zt
ARYH & 208%es TSN, €934 53 A== SAvh. ZAADEA @
€ 2089 Hage® N, Bl ¥EFE 2AANY Y Aol FSE v
gol(a = .82).

SELEE]

A2gohe o £24(1996)7} AH4E A7) FANERA Lo R =HFE, YRS
%, QR A, aeln BAYRN B A 44 § 4Rgoz PYNER, §
99ae 389e 54 HEe on, mA% 29e 74 452 238 e oF 54
Az AQadr) ATATe gL 48%e RERoR HAD, YR ¥RFE
ARG 2 eE Su@tHa= 75).

2) Sy9uy

(1) 39 37384
o 3344 Q49 &3& Scholl(1987) 52l /st wetr 22U B, =3
o3 el AEN, Alzdl, Aol F 5/ EAVE REC A A4el 39 34
AAF=F SAste 579 BAdL /MEeidet. SE¥A L 53 A=E ARgsiglan,
XS 3 g T A9 e 5EFS HHE ok, HIEHl 2EFE F
o T4 Qo] AL onlgth(a = .83).




WIBATEY: sTako] MIFEE 3 TR vAe 9% 356

(2) <4 334
T Y AL 39 FEAHY AL vpirkR] oz B Ayl 28 579
o] M=) P 53 AxE sien, BMS da 53 FAA 24
#e 5Ee g HIHm, HAge]l ¥E&FE Xl iR FHA 4o Fte

olmigti(a = .88).

3) EAHF

Eid el tid g R S 344 9% 2ot FHepA A5 HAskd
TEALG BACE dega B QIFEANSE BANSE ALES

(1) &

295 A, A=A, A 2 dEF, AF ol 4a3dez Urn gAY
A vlugdde 3 Yoz 3-9E Dummy AF2 HEUT. taAtel B¢
BEAFE WA, FAEAE dARE2, aeln $U3AE ARE ERRe o
FFoz g,

(2) A%
AR AE MmPBoR ol 44k, 994 AEAS 247} Dummy W52 D
9},

i

(3) 2&d

-
1A P
THIFE A

APRBE AR olelel & THdsE FelaT

de

(4) €% F9
e 2] @A AN e 4BF FA(1d3 ¥ ZE 394 438 12%
B Fg)oln, 1079 ol2x HF(, 417 - 60%d)ol ule} SHSIAIE s
o, 4L 93 10709 7 (o, 61 - 80T FLa(A, 70U AMS
st
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(5) 94
Dummy H4-24 928 0, 9&AF 12 3ok

6) &4
Dummy #5424 v|EAE 0, 21235 TR k5T

(7) the]
ol 204 mlgte.2E 504 ol49) SMFE Tl $UNES s9m, HE
el 2h iR, 204 o4 - 254 WEh el 3k vl (e, 22.54)F A-g-siich.

(8) mHAF
e IZ oalEE HFRLENA 67 MFRE Urol S$HIES st 44 Al
29 shEweE 2 {3 (d, 1) SFde 2SS, 129) 8 AHgstardt

7k 1, 2, 3, 48 AFs) sk AN E Y, 53] 75
AR 3 FHA FolA o= Ao] A o & dF o] Aevi—ol "
st 484 BEM(Usefulness Analysis)(Darlington, 1968: Turban, 1992)<
AAjetgeh. 84 AL Ao W dysied ojr v d5Hse 3
HES 32 F9 ol B3 ¥ 1A FHUEE A3 ot FAHLE

RE EPALE ZTPANAE W] R Ml He diTRSE A Yeix
T EFAAE W) RE FEA, ¥ R Aot AT W /84, F

B o
=l
&
S
r

32k (Unique variance)©] 9t} o]zig Wigez B AFdAe T HA BRI
AA Sl W Fo 2AAT £ FAAML] Ao I 275 SdsiEd.




BIRLEYE S0ake) BEIERE 9 171500 vAle 9% 37

V. 5 R

B avel XgE usEe 7egAs AWASE geel (B D, (R 2% 2o
(£ 2)9) JBVAES SRR, FoAs} 37 Yo A7} ARwE, 248, 24
ARSI} Eel AHBAE, TR ole|=e 1} ARVAT ALE T 5 Ao,
ATsete RO JVBAT GEE & & AUtk ols} ol AHA FHAN} Y
AHoz & d7el sMis dAR YA Aew dehgort sHE B B
AZH) el 4N, 2HTY, oJAYE, RANUBY, APYRE FHASE

sto] FARA S AABE, 2 e (E 33 2o

(E 1) ¢i=re| Yo zE3uA

kil T B Fis E F 4 4 H] ar
ESET = 2.95 A7 "
2529 3.07 58 "
ol e & 2.83 80 "
22 AR5 9 344 37 5% A=
A7 1 3.41 50 "
g9 344 261 62 "
=73 F34 2.50 64 ”
A9 (ANASA) 14 Y Dummy ¥4
(A4 13 34 "
(H3F) A1 32 "
AE (A3 10 30 Dummy W<
(B4 12 33 "
(AZ2) 37 48 "
TE&AS 5.64 4.75 a0 s |
4 Fo 124.74 56.72 e whg
ch:| 31 46 A0, oA 1
4 53 49 u&E:Q, 7lE: ]
}o] 30.54 6.14 1 B
o A 14.32 201 @9 4
N=418




38 % B £ Bt K

ALY Ae AVuY, Fo] $HY A 4TS 2HBAS 4% AN
folg iEy BAZ ASE Holm UR(B= 16(p= 010), A= .22(p= .000)),
AR p< 105EAN B fe) DAl 98e Melnm UTH(B=-12(p=
053)). e ZAARgeIsh 42T delE T 3FY 949 Kbt @
97 Qan Tees 41 F9A G4e SeERE Dk RS ATUE, =
q2Yn A7 FAHSR 9% Fel WAV 9T Helm gem(B= 30(p=

(8 2) gzt gz

1:2/83:415:6 7:8:9i10/11i12i13{14;15{16{17;18
1' _]Du].&
2. 23894 44
3. o3z -.361-.70
4, ZAAUYY  -42; 51533
5. A4 047 .14(-.08: .38
6. 3o ¥44  .28:.34i-.33.08i-.03
7.7 344 139241181 .09i-.03 40

8. 2191 (¢z=4]) | .05;.02-.00; .07 .02-.30; .02
9. (A7) 1.014.11:-.12:.021 .14 .00: .05 -.16
10. (F3) 1.14:.07:-.05( 161 .14: .21 .21 -.14:-.14
11. 3% (BH) =120 .121-.17; .04 -.02 . 15-.23 .08:-.13i-.12
12. (F43) 1.09:.02{-.03i-.03-.00: .21:.23:.06:.05{-.07;-.13
13. (AEH) 1.09:~100.20:.04; .04:-.220 11:.01i-.01: .15-.26/-.29

14. 253 -.04; .30-.33:.21;.12: .07:-.13. .22: .25} .15: .25{-.18;-.13

15. 934 5o 1.15:.24:-311.14: 131 .50 .12:.00 .14 521 .15 .03:-.04{ .33

16. 44 - 12i-.17; .23-.05- 10;-.41-.02--.02i-.06i-.17:-.23{-.21¢ .36 {-.10i-.50

17. &9 031.200-27:.151 .20 .21:-.07: .09 .24} 28 .24:-.06{-.06; 47} 52i-.33
18. el 06;.31{-.31;.25{.20;.20i-.04; .13 .25 .37 .21 i-.07i-.03{ .73 | .59i-.39 .65

19. &9 17-.07.08:-.06; .08 .17 .29 -.15; .11 .37:~.41: .09} .34 i-.34 .33;~.24; .00; .00

P
&
N=418 48A<7} 08013 p< .05Y




WRAIEYE 225o] WS 9 TR0 vXE 9% 39

000), B= .24(p= .000), clFoxol= FAALE K3 A9 AV} USE B
olm QeH(B=-.24(p= .000)). ZAAHYSIe] he $7384 U4 LFE p<
105F04 Eel At 9&E Boln A= 11(p= .065). T A4
of SiAE Helsh sharbAR $70 BB Q49 Eat 9dEA 9o oA T
W, EA7ESe) Magsll e Folrt TR QeSS ARVED} 24E
gol Ea, olHelxt @AH FFIA WoldA T, 2FANGAL P2k W7t
98¢ Bal 23 U 293 $7l0] IR A4S ARSI 2480 &

2, oldelsE won, zAANPRE AH FRAA BolAA, ABATE o]

(3 372 2

zawa | ATEE 2354 olz 9w ZAANYS A5 7
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The Impact of Equity Perception on Job
Attitudes and Performance

Do-Hwa Lee*

[In-Joong Kang**

ABSTRACT

This study aims (1) to examine the relationship between perceived equity
based on specific referents and job attitudes and performance, and (2) to
examine the relative impact of pay and promotion equity perceptions on job
attitudes and performance.

The hypothesis tested in this study is as follows: Pay and promotion
equity perceptions will be positively associated with job satisfaction,
organizational commitment, organizational citizenship behavior, and will be
negatively associated with turnover intention. And the research questions
examined in this study include: (1) Are pay and promotion equity
perceptions associated with job performance? (2) Which equity perception
of the two has greater influence on job attitudes and performance?

In order to test above hypotheses and research questions, questionnaire
survey was conducted for 500 workers in 11 different companies. The
results of multiple regression analyses reveal that pay and promotion equity
perceptions are significantly and positively related to job satisfaction and

organizational commitment, and negatively related to turnover intention as

Associate Professor, Department of Business Administration, Inje University
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hypothesized. In the case of organizational citizenship behavior, the effect
of pay equity was not found, while there was some effect of promotion
equity perceptions. In the case of job performance, the effects of pay and
promotion equity were not found. Finally, the results of usefulness
analyses reveal that promotion equity perception has greater influence on
job attitudes and performance than pay equity perceptions. The
implications and limitations of this study and future research suggestion

are discussed in the conclusion.




