SERICRIZE, $104% (19994 11H). pp. 119~173

A TS HIES B AE
-t € BfEEiER(Bilan Social) & fu o 2-
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ik
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E ﬁ**

(B ®
1.F V. feivete] Sacetias
0. e&MEHIE B9 Lo - V. REE HEeWREIEE, o SEhrit
M) Bt EFESte] HrRHge
0. Z&~9 Bilan Social VI # &
L &

7190] ARBI2RE 2 F4AE AP g ARE 2IH0R A YEEA
ot A2 w2t duride e 24 AT A3 ugnzd me A9
o $171% 5] 93] =¥ Zlo] e ECHASH, 1989 ; w3 1990).

1980t S ol F 1990d el HoASHA §T] JAET ARIYETL FFAe]
#7l(crisis of legitimacy) FA|7} et 2asle] gt} B3] XA wsA RS
AANEM 23b FAE & 5 Be ABA ojfpSo] BgHon A7)Hd wel sde]
ofgigol FHEE sl Aot 53 IMFAlAEle] AAA UZe B vz 1 2
B3 AAQ0 st Ade] F22ARA7} AV EE 5 82719 2E Hay
9l 1714 A" vtz & = o)

o2 88 71V RAEE olfe AYske] DA wel vge] 4 @ Fre
&8 Soisk 3 71949 Akl i dgle 3d) Zrleky) wkel 71gel AbElA A
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ol I ALE|A wee) e old nlXx] ®aly] WlEoltHAl RS, 1994). 1HBR 4
g0l 97|15 I=ay] galre SA 7Igel B ARA AdEE B AR ol E B
&3] mlelsta, UolbAE 7199 AlEld HA 2 A1 Ade Frishy] A8 AdA
pdln 2AA Priage] £&e] AlF3 87HI A

map B Ao R, 71del Asld Anigrlel spiteEn AlFRDAEY &
Qo] Fastte Qs A ETAE £9e §ASAT HE =AFAA E F3t
AR T B4, ARITAES FYsA BAsEC e Z#29 Bilan Social(AH)
A gAY zE) ATE 24 T A, T2 Bilan Social AEE BEUR St
gl uatell Age AR B EE AAGEE AT

. FersEsiE A wEttk « 25 s

1. wAlEeAIS 22

A RpAEe =9 Be4 AL wARgelsel Raaaty ddsie] ATHAZH,
1996). Z Aglnmel AEsH: wARle] FRFRE TR ARIE BeE
2 2 Az ARFH el rledtke Rtk

wApd gl maatel AlgAyt dolsl ¥ ool xAEE oY $4, AdH
ste] 87 1 ]ge AAF AL TR AL FAH o ITHI2AREY A1z, Al
32 @). xAFRAS FAE =ATAZ WEd A 2 BAR AFEH 3}
A Aojmz, BE wpAl@olAet s TEatEe] AYd AATeEd FREC Rus
s mat ojgah A Aol dis] ARgAe gojste R vt 53 AEF9
RAAAA AN AR OAY 8 HE o]°i—* thee] %7kx] Hol AAHI U}
AR AP ] Susiels Atg Tz Y Fdcln, A AYHE e o 4
A4 et At ARTZRA EWdA nEel NF, Fabe 4 FdelEe
gre)Zo] Aol Z1xatn Ach(ZAEH, 1997).

agpae wAlgeAel ool Razoz Agxle] wied AU AL 3o
AN 2z 75A dgw 23AA AR HEEAE T ZzAge 7197%8e &

N
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dg BYshe o Aok olg 2L ALAIE BU AR YHBAE U] AalA
E 2EASO AY3 BaE ARl $A6] Qg Holo Bk

2. B9 LAl oB|M e AR DB Alg

— =

1) Aol =] A

FeluEte] AR YA EE wEHREY FAlst $HE Zold] gk = 19639 )
A4 =W Rl o|FoAA VA BRI A6z Wl mARHA R BE 7
ol AEHAe™, 197337 197432 =523 AP B 3o & - 7A5)
HAT 1980 12€ 3199 B2y AFACME AW o] =09 g
(HE A334835) 2 AFHNen 19873 11Y 280 = el 73] UAci(aE
A3968%).

gl 1996 6¥9 oY EE =ABANGALE ] =9 HE&S 1 19969
129 3199 7HFelM = el A3y JEZH‘JO% 2 FE S B3 Yy
2 bﬂﬁ%}‘ﬁ»ﬂ TRAY FUAE FEREE AB2478), 19979 39 1390
T HEY AY Al QAN E A53123)D.

2) =AMl els)e] A3

e s 2aale) 297 At Al ER AR 99 2 427 2AE
(FeARTE A4z 1 BE). ot A 309) tigke) 22AE Aeshe AR
Al wARNE QAT ol + AT(PB AE 1SN I A2% 1),
44 309 ole] 2EAE AgstE Al EE AR tate AeAs HRE ol f
flol Welslel 4AE AraAd Bhste wolt 94 o] FolAEs =Ho) AU
(5 A30% © LUV olate] WH)D,

1) A%, =8, wdal 19973, pp.741-768

2) PElAE A GFF A4 509 vivte] 22AE ALEShs Al E1 Algiate] delAE LA
& e B £ ole, mpRYel 2R} Ak AN FE APl UEI 22 ¢
RS AR E YAslo} Brin FASFRTH YUY AE [ 4 A2 - D). 29

0

mlm
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3) &%

wAIgAEE o) 3Ndrith A7) Ao AFE ook S (TRAFEY A12% 1),
E 99 ujole o] AgATHI2AFEY M32= ¢ 200%Hol5te] EF).

4) =AY 7 E AFEIAE B9 84

(1) "okt
Sd wAlg ooy ZEAAYT AMAde] 4 FAAZ 5 sle ARE e
AoH(SEAFEY A19x).
O A T3 i @ =229 A& -uhA R wgFR
Q@ =T @ 22Ae] 2FAT
® <A - 2 - 71E A8 ® QAL - =F-a2ef A=Y
@ 2397 T 71ede] APgom QI e WARS - AFA - 81 5
T8z e dukd
A 2 FAAZ] 28 @ 939 AWy - AA - +F T A=A
@ A71A - 71Ed 29 = AGEFY A1 O AdFH AW E2e N
@ TALAFA 71e} 2EAL] AP E BT A4
B 2249 EASA © 71e} =AM ool B A 5
o]Z Abgtel] Bate] TEANYT AEANL L TE dAnel 1A ¥, 4EY
L il A3 o oo 22 F UEF Hoj dE2AEY A19% ).

(2) A2
Y AHgA7L mA] Folsle] oAE Aot vz AdgE 5 e ARE o
o ZrH(EERAEEY A20%).
@ 229 a&Fd 9 ML 71EAHY ¥

Y "o g U »Erie] AgdRoe @Agle] 4 309 49 TEAE AMESlE
TE A EE ARGAdE dEX0R wAYYIE ANY £ UTE FoN(TRANEY A4
Z 1 A1) wAlEe)de] AAERE S da) olge xR diabe BAlel 42
Aol ZHAUNEZTEA Ao dle] 4ZFE Halz] st
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@ ®AAde] A5 Be)

@ ApREE A 2] 47

@ 23AALB AN 9B ol A

® 2% wA2EALIY 44 5

o1% Abgel GelAdA 94@511 ] ohEE AdFE QURes AdE 4 glem,
SRE Aol teide Besrt AgaA 2EAHEYR) A FAHEE o 3)
(B2AYEY A222). £Y Felsel daree] RN AT AY me Al
2E 2249 ALgAE 448 olgeloiol a}wiixw@ A232), A2E olfgl
ol FelslolA A RS oleka ohIE Atele BIYS FAuE FHsn
SIcH( =A% A30% @),

(3) B3 - datgl
AR A28 KA Aol & Alghe ohew prh(oEaaEy A
21& 1: A373 A6z,
O ZGAY A 2 dHo #3 Apg
- 2 F A7 A9AY
- BgLHH A
- 719704
- ARIER - Tl 2 F-HY 5 ARG Zad Anale
@ 2718 A2AE 9 Ao @7 AR
- B7E A 2 4
- AR 2R g AF
- AR EANS D AE - AEY w9
Q JFAH #AZ AL}
- QJA}H]-;‘:]
- 59 EE Y § AgsFAY
- By % Y
@ 7199 AAH - A4 At
- AR BE YAt
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- AR L8YY
- RARY pRAR
- AG4AEY
® 714e AR BAY AL
- FYBoa Bud=E oFdd Alg
- 2R A g 278 A8 &

ojx3 1996W3 19979 MANME =AREL SN AP & Ue AHeE Ed
337} ol2 e AlgAle] BaAbge] B3 ZRae e AEAE 87 AU

2, o) Zye]l AEE AF7 AsiMe 719ADY A ol g 1A
(14 g9)oly A0 B as) WAooz a7y 2] vk B9 ASE Alglel
R7|Aolw T80 Huyg ¥ 2uubiow AL3lsEx] ¥ d33E Holx St
ol YA dAlelA} ABwo|y AR AR & & g Aotk 1EE FAF
ol R 2 Huuhdg Axslslr] Y3 MzrArdzs Zgxo Bilan Social$
& AR E s

M. ==22] Bilan Social

1. Bilan Social2l 2j9
1) AAA A FdsHA ‘aﬂzﬂi}«‘% AE AT

19609 olxEE AME AR FLS(social indicators movements)3ell 2}3}
o Z}FNE FrEEM e AFAEAAG BRlsld ARBRRE dAstn gleH,
7080 SME AQALFANE ARAEAAL Y 9 BuA=E HAsdstes =
o] AU 2Elu §LaA ZFsolAY 1977d FAB GEed, 1979'd%

3) ul9o|(R. A. Bauer)7} 196619l TAFSIR| H(Social Indicators)y & &3 YZHDuncan)el 9
;A 19600 Heo R ARHRAHEE, olate WAo] ALgE.
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Bl 7190l 228 Hmshe AR 3 (social reporting) & Az glon olg En)
2 7199 2153 A3wstg AAstn giok(Peretti, 1991).

78 Uske 719 AAA Aol dig ol Rur)E - AE 2 ol Alste
ARG A& WEFAHL deiglo] WA U8 HZo] B w4) |ge At
22 Y A s WA Holol & Ao, =g Halslslojolyt AAMoln EA
A 7199 ARE A 17 o) old £ gle Aot

2) W% AE A A dig AR B A =

7149l ARA AAEzke g M A R AEA Ao 9% AlEH A
2 7ER 5 dem (A3 1999), A1) e ALE A Aol Sl 98 Al A
RS T FGriste A9E At} ol& 7149 s BA A (stakeholders) A
€ HAER slo] AEH AAFEAE HAsle Aoz v At B9 - QR Eo)
19 siste], feve}t AP Atie JAPAF(KEIJ Index)= ool alg
gt

oldl ®jgl akxol Bilan Sociale 7199 A1EA sl 99 2 7]g9)

2 A8 g9 FAY dFs Hrleln glont, TakrodE mA L GE
AAt- B - FHE - APBRARGA - ARG 571G A% ARA Ans 28 Aok
e =97 55T U,

FE F7M ARE ohxE FAXEFIF(IS0)el FAAAQEZA A (1SO
9000), #7272 GAS A2 (IS0 14000) 2 Agderd Bz a o"].’_t‘%](ISO 18000 :
d78) 2ol 7199 ARA B rt 49 Follr dRE RESAA ALstE Al
= ok

4) ZAREAR MA(19539 AlAbg AlE), @2Ae)Ake $E(19549 129), 7198 A7 E(1958
d), AAZANZIE A (19619), Aol g o BAL AA(1963d AR 24AAY) A
A A 2 A AR A (1966 79) SS9 MEIE Zalo] AYuioi

5) J. Igalens et J.-M. Peretti, Le Bilan Social de L'Entreprise, Presses Universitaires de
France, 1997, pp.108-109
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(2% 1) Tidel ArEE MR HorEY (olsHAIN EM2E)

o
{1809000)

= %
(1IS09000)

71 ¥ 9
of af & A X}
(stakeholder)

3) 719 228 BastE AR EIAE

7199 254 Adskg Bastn Hrlste FA B
9] Bilan Social® 719 A& o2 AEE AnE Hrl. Bashs WA, ARBE
a2 A7) Aol A3A e 27 ALE AN audit social) € AATSHAL SiH

ol g oM B I EFE7]F(ISO)e FAAYAZTAI 2SO 9000), 872
A AZA SISO 14000) F AAHAEAJZAIAR(ISO 18000) % #1398 7]#e]
7S AP HoM B9t @ £ oy, FA ARERAEE 2L YA
e AFolA zelzt Ut

Y ul2 - AUt 29 - 9B SoME 719 B - AREAAR - F7PH
22 239 AEE FASE A3Y 7B e 74 Fol AP BA - #Hrkste
wAg Hsn Ak et AARAATL] AR F(KES Index) = ©|
o #Fetm, wEEA AT zZtF =FFARDA G olHF EF XYL
F sk,

! g7pERe VlEeR BEW, EZEA
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2. ZZA Bilan Social?l X|Fx|A|

Bilan SocialelM9] zlge Qi @UFT AGARY @Vl 2224 OuSE
d @x=ARRA @715 71%& 21 o2 FE-o] glon MEx|Fe 4
Socialo] ZAd== F53 7R gl xjo)7} i},

TU-EY okl s BY, (F DM o] 807G 1717074 o7t Ymgl
HARA Bl M (35 1) #Fz)6).

+ Bilan

(& 1) Bilan Social®| ZMd4+Z0 720 e x|geo| 4

7|2 Akt
RE(EYHS) 300 2000 | 300 | 750 | 2000
oE Bilan Socialoll Z&slo} st= 712X|E2| 5
18 18 19 34 35 36
= 9 9 6 7 8
Mlol E 7] 6 6 20 20 20
7lEt 2% 5 5 20 21 22
DREY 4 4 9 9 9
e ARzhy 4 4 12 12 12
7)E} Z ez 4 4 2 2 2
27 50 51 103 106 109
Bilan Socialell F#E3|ol sl BxAFe) 4
A 30 | 30 [ e | e | e2
1A ES R R 33
&7 so | 81 | 165 | 168 | 171

Ats ¢ J. Igalens et J.-M. Peretti. Le Bilan Social de L'Entreprise, Presses Uni-
versitaires de France, 1997, p.27

3 Bilan SccialdlAe 7190 A28 FEARE B 5 QLS SEHNL B
oM FIAoE YHEE 78 gt 1979988 71YAE Fi= 7)1 92)3 (comit é
d'entreprise)olr] A E 2PAg] s A EBH ABE 2o} BEuls e [kl

6) J. Igalens et J.-M. Peretti, Le Bilan Social de L'Entreprise, PUF. 1997, pp.17-28 ¥
Crédit Commercial de France®] Bilan Social(1995)7} France Telecom® Bilan Sccial
(1983).
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AR7L FE5o] g} olxd #HA AHEHT ¥ Bilan Social AFEEE A9 206
Fol 7]9d9] ARALTald] Be wn A on dgd JTE 73 wst A&
g wedstn e Aolth(er)Rt, 1999).

3. 2e/uatl HMatst A2 nX|EAA S i (Bilan Socialg S422)

kv

Jlgel AEE AL FAstn, AFlY Fa FAFARAM 71hel 989 AMEe
37 YaidE ©ad] a849 =2 (logic of efficiency)dl] 947 A3t 2qF 213
e gt 50, 71gel Wes A (NREFGYE 2 elsidAAD e dgt 719 /\}“5?_ 7
AR H}FFSe B2 9249 =] (logic of satisfaction)el ¥AT FFEAE # 4
AAARE S AYsted Folot FrH(FE, 1984).

deba 22 Uel 94 71gel AEA Aaata s st =77 SFH0 I A
Fo] et Bilan Socialdl te3ld SFEd 49 felve} AR RIARE %
2% A7 th (F 2)9 Zol UEPgTHAANE ARE (F5 2) F2)7).

l

b

(F 2) |2t A2 0X|E 22H(EHY g0l o)

[~}

o

e ASIE T X|H HIE (%)
ks 45 25.4
A 23 13.0

=24 15 8.5
iRy 46 26.0
ZIE Al =4 13 7.3

wgFd 10 57

eAEA 25 14.1

A 177 100.0

AT s Y AFEDAE 17770 LEATFE45A NEA|
F), QTARFZQ3) AAAE), BAFPA5A AEARE), AAPARA(4670 AE
), 718 AQZA (134 AEAE), ZEFAQ0A MEAR), =ARAA (2574 AE
A®) oz TAHH, S8 &I AHMANA AEARE FBW F 9UARA
AA 17770 % 51.4%% At vt

=
=

ot

7) AR AEALHEe 3R @RVI919) AA A sE Pael BY AT, 1998, Dkl
TALT PR e
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THEE AR P AET DAY AL, NEI AIIARA Foprl EUGe)
BIE A 4T £ 1 298 AN eka dekn @ 4 oo o)A 2 A

%‘ T
ol "AE ARBHAE ) o} =g2e] Bilan Sociale Azumsld (X 37 2o}

I 3) Highel A2 BRI FER} =2k Bilan Socialel X|E H|m

*=2 k=2 F | EoEAM HEE ) 7IEY NEFH| A2 H

= e e T = i i
AFS| B A B 45 23 15 46 13 10 25 177
Bilan Social 39 1] 3 33 11 7 11 115
B3¢ F7HA & 6 12 12 13 2 3 14 62
F7H8(%) 13.3 52.2 80.0 28.3 15.4 30.0 56.0 35.0

5]

g=el 5 d5F FEFAN g AR Eo} REFlEg 9% 2 F9] i)y
TEHY, =AMEA MRS oam ngRged B3 AR A8 Ogx g 9)
of F-2dl igk 8ol AMEAEr} F7bEgit v 28 B slelERIzAd tiaAe
MZE AE F7h7F 87HA] gt

T kAR el Aol THA Bilan Social®l AT} )RR SEatgon)
AL AFFEA 2ol Almale] 543 EFo #E 8/ AMHAE, a8ln m
FEY Afole dad S/ MAXER gPFATgn P YA A= w KA wd
W A E7E AT B2 o) A 94 Bilan Socialdl 274 T3 %8 et
Aefol] A Aoz Held AosM AL K] g 7dT} & Ao},

do,

V. 2 vl SEHEHE

A dAEeE dHQ AR EE AR AEZ 251 tiA] A3 o
At FHE FARE Ro2M =SEAS #8iled 71gd gig A13a A
(social diagnosis) B AM8# 74 (social improvement)AA-L 43a 4= gt} &

A el vete] =FeAE A - REAcR Aol duos HasE Ho| YR

L ol

T
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Boln, A= - A - Agde EMEHE 2EEAZAE B9 o)FoA 1 g8,

a2 Z1gel ARE ARE dAHeR wetd & e ABEIARE 9 AR §
Zoz Alg]d AM(social fact)Bol AxsElo] BAARE FojA|A| %317] wiio]
7199 AkEA #age] ti $38 selole E oEi g A1 itk 2== EVY
o] 222 FAsle] TASE ABERE A3y AsiMe FARD =TI
d AEEY S sENEH HEF Ao 790

Bilan Social# thElstel 98] ugle] wEBA 94 =% - 4F - A - AY
238 . wAl 2 7lE Agzd gdAtes 1EY 4 itk

A7, w2HDA =FEAE 7S gaes ¥ AALE JF2ANERE AP 2
Aelal, A™d - - 3G FHUAY TS Uehie AAEEATE g + 9
oml AQIHAE ttez § ARQARFANZARREE TRaje] HYGUE ety
% k.

F o]= AMEES 2T she 9¥ =EEARARYEE JZAg o]HAlg
@ ZRAZF So] AR T Uk FlE =B 2ARME =FHSTUNEAL, =
syrgEarA AZYREEFAYRA L FAANIAZZANRAL, FFH FolA
zAbsRE AFQHEALEH 2 AYRA, 2471959 2AkE F2719 294
BzAle} FAAZY7ISAE D AYAGRAL Fol Urh

CERG AL Bl e HFYS sl 19969 28 2295 309 o4 HE AL
A (1996 1971% 40,7177 AdA)ol EAshs Belidle o=z Aolngad
PRAE Aok YT,

24, JETE RE5AE YELEEAZANRYE ZEAUFS Ak Alld €9
Folz, 2aAZ, 224 S0 EAS Aan, 9IFRIREARA 5 58 A
A ZEae wEEA olF ¥ 2EALE sebsied, & - Al - AlgA)tR - 8
g - Agydsy - ARy 92 2 9343 224 $A4% FAsn Ao

8} A%, ZQEAXNE 314, 1998, pp.85-106
9) BAH, FFZAZAIES 1996, pp 182-183.
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718 AL s A98 e ARIAAF LNz, @R E) dFER AR RA} vleka

e AZTRA v dFRA FAREQAY FaAx

A, AGAAVE =EBAE DA D A B TANY FAS Aol
Aol 3 AR oDt ARl e Bo A3 S ¥ 4 A=
I

AedAEle] B FARE VAN DUz @B D B AR A
ARED, & PERIEAZ AYDE PAANEAS) B RolH AR A)s] GUAl]
QAMNG, AR, AN R A3} YAERE AL ALARRE H o}
ke AAEA S Ao,

FLAAEAE AdEe] ARE A d 39 AR 24 - @z}

Q
AGAREN & g ol Ade] BAZ 25 i sple] wEstn ook

Jhe
O
Lol

I
=
e
J3

rl
&

AN
2

EAZE MUY 48 AYAS e AUy - A . gely
%3 el Ay - QAR ABe el Taxle s

AN

ZIet AR EAREA #EE AERFY 2EAE ASAsng AN R g
o RAGEEED 2 og5r@E AguxF g
WSt ddME 224 2 il

e AGANAD =T EANE JGAS e B wEEAZAD} glom, v
e jEste] BAE AdIvhe HolM xFTYI YSF B wEEA 9 zlols}
Ak,

WA, AEAE w5 EAE AYFARHI N D FA 8P A Zeh= 2
Ho oA =FR A PHSAE FAH T Ut

A, eAMEE =8 AE =58 A AFEAR AT e, J)E a2
W ERAN AR wARIZ A EALL St} 716 JldREzd, 2 7)g]e] B9
TEE =FBARA T8 28 219 u S48 2} gl
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2. ESEAI chEt SEEA
oo wEEARAYS SN ANFIEE AWEA, ojg - FA - 2] -] - A

oy ¢yl Seg BEigdl

o] oA Y - 4] - BIEY Y] EAe AAD WEe RFRAAGE Sd

L ggido] 229 5 9o}, v -4 9 29 48lY =FEAE ARIAE W

Aoz #A Gt B ZRAPANZALE A9stne Bilan Sociald® 1dd & W

Y A2 G ABEIA R Bt A3 veg widske Aol HhaEE A

o

(F 4) 33 cE84le 4371 WY

EMFT| EAHHE =AHT
P DALFRAZAL, FATGSREA

b AN EA, AGAEEFAAFERED
> A A e A

P oA YA E A

p Az EFFAGTA
>

>

3

>

AQEFY 29AS A58Ra, 98U ARHAF WYR

w5 G5 e 24}

ALY FLHZA

AIAEAREA, REATAEFRA, FARIER 2L,

AT EEN 2 Ag2AL, Pl n el
b A2 EAAANZAL, DETENLEAZAL AR T LA,
8 | gFzAANzAL AZUIEARDLYFRA, FEAZYAFANDA) 14
Aol A T2 AL
ZRAAAGANAYR T
7 = 58] g A
2309 | » FEAZG7IENE 2 AR aHzA 1

vyvv

Sa), A REHAA AvEd, w5Y 2 4% #d8 e o 2APIRIAM
AN gohs Ale & 4 gtk a2y 2AMRE vias ER olgitd EuE

L
=
Aol7t g3 2BHE AYo] JYoER, x=FHoY T2 V)W =T FARAE ¥EE
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At AoldE FERTHA 2o o 7| BelM 2AlSlo] vl R BA A §ut
Al e glg Rolt.

AH, GAE EF70l e Al Aol 3 AdFEzgel AFE ke Ag
dld Az Ee AEA AAYIFIAT Lalekd 2AME Boge Yg Aotk

A, iRl fe BAS Atz 4gFR 2P0 wet 17)%e] 4719 WHo]
S7IIA glemE Eejdtel ALY Wage glg RHoltt

A, wiee] Az u gtz AdTrEEY 2 AASAC B Aot
THE Aste] MRz AFE Aok & Ao}

AR 2AHRE 71D A A B, 71 AREAES Fajd A fAR B
AE REHoz Addtn gleng EE5AT FHeld ’i}"é?} B EuME A&t
=5 Az & 2, v e dzin Prelgel a84 SAcA 2 §8490] T
Ang ALz o Fgrt

3. £2 =ESAZAlY SBls Yol

= =T EAY TR kb Boh FFHeE AAEE, $H Fe ox
T ARATHREAL - EH R AL 2B Y TR} - AR TRV EEAR
Ab B YA T 824 e 23022 §9E Zo] aTHE olad F8 =FEARA)

= W AIECIM Aelfe] glov, AETRA 590 ojde] AAlE ARIAE e
2 A7, dRAeg ABEIME AFdol sk AlGAlg HAAgAE 2B
S St A ol T A Sl

e ARA 54T FHY S B9 2R 23 fAMC) Bon a2z
2o} FHE FESe WAT Aol TRAle 5§ FEL ARgsid dx)Ay)a
ded $A2E 71 & QA 9o
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V. MR atenphieeL o SEhhEeEeke Hsms

1. HlZiTel 22

stxol Bilan Social AFEE EdZ 3lo] 2] vt ddel HyskA AEAA A
A A B IR F7} A S v £ FsdAE FE fsiMe golM A9
3 29 RBEAZAMI] ARSH vnBAEe Aol 278 ol dsq & 4
FoME F8 wEEAZTAL] A =FEAXANE TS wFTEAADY AE W
AEAE F =53 A FE B A a2

A, =EEADTE Bilan Social W 44 £ Ut rdAR R FHH
rHanaNgn & 4 stk 2y o] dA AdrIge] AEAH AR EaAE TN
o2 g1 QA %) BEd AgEE g BHARAEE AFHFA Rota, d7A R
719 ARAE0] EAS o] 83h=t JAME FAHE o] ke A AU

A, ABAEE AR ERE 7R AEse ez 9 uze] v A
HolA mid g AR EZ W7t R YTh F AR RS A FHE
AAolnx FH oz Jehy7] 913 Acer AAAT Y AL 4L ©F
szt she Al & 4 Ut
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The Institutionalization of Social Reporting

System in Korean Companies
-Based on the French Bilan Social System-

Kichan Park*
Jungchu1 Choi**

ABSTRACT

On the overall of management activities, especially in the realm of
performance, social aspect has been relatively neglected not only in Korea
but in the developed countries. Meanwhile, to overcome the crisis of
legitimacy caused by the lack of social responsibility or/and social
responsiveness of modern companies, it is needed for survival to make an
great effort to evaluate the outcomes of social activities in organization.

This research, with the help of French 'Bilan Social’ system, aims to
develop an institutionalized model concerning social reporting system in
Korean context. For the comparison between the Bilan Social index with
Korean statistical indexes, we verified all the indicators published as KEJI
Index, Korea Labor Statistics, Social Indicators etc(details are shown in
the appendix of this paper).

From the result, we could find out that about 63% of proposed

indexes(111/177) are directly applicable as those for social performance

* Professor, INHA University
** Senior Researcher, IDRI
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appraisal. This means that the Social Reporting Model can be easily
established in Korea(we proposed also Korean Social Reporting Example in
the appendix), if we develop more integrated indexes which are still

dispersed to several related institutions.




