SRR, B104% (1999F 11A). pp. 425~456

Yk Fee) T A%
SOt B MR g

Fz & W

(B X
1.F & M. Y9 pEeel Em BlRE
0. &hEel #3 LTS s E5E

I. F¥ &

o0ddl olF T2t AR A 2L =Y SR T THT 2987

dzlo] e 4 e 4AT zAel HAsh SARAZ ATAS AYREAA 2 B

AL Sl gt old A% 249 dAst £, @y 9
Q

* o] =R 1007d =AM RS A)138] vy BhAE SEERS eSS A

* Agdtte Qe A vl Y Eoigidte, Ut FAt

1) o|1Z =FeM e "al'dn AAskn sl

2) © zzlozo 2zl AAAAQ B4 ®la gler g% RuHel st vy 24
o7 =93 gk Drucker, 1988). dal »=rige 80%7F BE%(team-based organiza-
tion) 2] E}IS ztm glom(Harvey & Brown, 1996, 264), 4=x29] 79%71 © L& ©HZ
o] ZaAile] A Z715l7 ek 25gich(Herriot & Pemberton, 1995, 81 #3) 4o} §
F M Haehe Haez gz2ds £lete 7ol 2okl slied 857199 o 76% 7t B8
Ao zun} dA|ze] HAE N2 Aoz eyt 8, 1995, 151).

ZA 9} 7| 27239 (building block)7t 7H1¢I7E AE7tel T =a4o] deigt. AUE =7
o ARFEINZ B QTS Alzle] Pz} siQlelRel 2o TS HA| RIAFYUL
249] 7iclolgtn FAgct AWE Fael slRPATAT K Y& ZAdA Ade] #34d A
tholeH=z AgRzsielA 8Zatm glenr, zxAo rIRTEGAE Aglelelr] Bt sl 3T
olela #THGuzzo & Shea, 1992, 270). 53] dF(A[Y/ D7t =& FsoFH AL WE

[ov]

425
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e ZA HY A4 Aabdadrt @t (Guzzo & Shea, 1992, p.270:
Guzzo & Dickson, 1996). & # o’“"] AAA 22 A -2 2ol AR A
A E SR WA, dzAdME 2GS Falsta A7) = oA
AJFAGE 7|8 FAdg= Ea@q(Liden & Tewksbury, 1995: Campion et
al.. 1993). Z9Ee] F&3h Wastn Easislo] FAgjo] FAZ Wk 07
ol (Lawler, 1994), ¥2AdME A2 138 4T84 R & velz iz
BAES AAToZN FEAHQ ARLAE v /17 Hie) AFe)EAME Zolym
#ch(Jackson, Stone & Alvarez, 1993). wabr Hazldal: Blgla €y g+
< © gl FAHY ol AEH Tyt Yol 4FA ©yF o oA @A
¢l #zle] ®rh(Jackson, Stone & Alvarez, 1993: Mohrmna et al., 1995).
gy B2 g AgA 2 ¥ #d A7EdA et Aozt vl 2F
& AolojA B2 AHE 42T + JE 99 59, = "oz uig A7s A
f3% 3 g}
E3 7|AAAH Y dAdE wHEtels A8 d7Ee) EodMe M Aodo] B o}
THLR ZAEEY idd ddsyd BE A7 24sE T, QJZV\P%J*QE
v oA ] L] el e ANeleFe] /Mol
LA S L e e ) @E’f A& © A=kl B3 ‘5-—%}59471“ o§- o] &gk 4
Foloja Hodke)] B A7

o ARG 225E Y AAeE B ohleh ksl

A
o,
S
s

JRr

°

]

&x2 dslsts A 712A Fdaest AHAAQ AeRde Al (work team)o] Eo]
of gtk F4(Galbraith et al., 1993; Lawler. 1894}% A|7)155 9l




SN RSl B AUIRE RMEST 2 ey #4227

0. ©Eel B3 KIThee] fay

"y 479 F84% Beo] EAPAE Troin A7 delae] By AU
FEE PN FWo B 1 38 01FF Qgolth ¥ AToIN TRuA s gl

d #& HPATFEEE Cannon-Bowers et al (1995), McGrath et al.(1995),
Ginsberg(1994), Mohrmna et al.(1995), Kinlaw(1991; 1995). Scott &
Walker(1994)o]t} 4)

TUAEATE 71E9 A7E0] A o\ e F2 GA AeAE olag + ¢
a1 geze] dApgaolt}t HAE TEE=d F85A HIHe ok & ol 71&9
TEHE d7Fdde AL, AD, 2ASEH 2L QPRSI Y Fo-d o3
o} 22 53 Bye B3f Adsbrie o oy " dgel] 3 HgATE 4
ost7lelE AjtehA]
AT F7H] |79 Fa EQJERA 2

AA
Gel g L e F9, AA, 993

ol

Y
ra
2
>
e
£
=2
“o
A
}i
_,L
s
HU
de
N
nt:i
O
1A
o
o,
1>,
o
N
)
8]
r:’f,

e A (3 O-1>% 2o}

4) BAZ aF ololtiolE %—-\%34051 AT Y ATES tha ol £ gk & So
Lawler(1994) = 93kl 7]¥3l= J_Zl(competence based organization) Hel &4l 5
(critical capability)d] &8 4+ = i< T8 Mdsledol dtdm 2w, Heneman,

Schwab, Fossum. & Dyer(1989)& }_X—llﬁi”‘l A= Adsd ) 2elrt a8t sl
oleol k. EuAQ ¥ EA(effective team characteristics)@F(Likert, 1961: McGregor,
1960. Parker. 1996. Katzenbach & Smith. 1993: 1993b)u ds¢]lE ® (empowered
team)B-H(Arad, 1994 Wellins et al., 19914 AF#el® (self-managing team) @F
(Simz & Manz, 1994: Cohen, 1994: Cohen & Ledford. 1994) 54 x Adsd £ €Y
2ol @3t ololyelE F58 + o} TEEE B AuHA Wons A 0}“‘4
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(E 0-1) SR Heiat ool uj

_ A7) Aqe] on o| &3 ¥|7
Cannon-Bowers et al.{1995) | ’&#de J&EL 1A 3)g gFa
Mohrmna et al.(1995) dxz AAE AT 2 ek AA] | Huduyve
Kinlaw(1991, 1995) gGg3 de] 543 RdA 2 Mg R

HAxkel FngdAdlgs dagAs
chckog

Holajgat gado] rddae] SRA .
McGrath et al.(1995) 9 B2euae 4zsna o A7 28
sl 7199 AR AR A AL A
&3l 89lolgte =4 AME

Scott & Walker(1994)

Ginsberg(1994)

Cannon-Bowers et al.(1995)& H&He| 7lo|=glg AAlgled ArE4g S
Aok & AAAAFE HFASe] dEARA AANE W 2 W P AL 2w
A FItn AR, 712 ATxEL WEAE dAuHE &) 98 AAA

< 7FestAl 3t dokn 2AAZ1E stz "dEFA(team training)e W& 8AE
TAH R gysted] d+EHE TG

Mohrmna et al.{1995)% BAAAE A7 &de] waks Ar &) Haia &
YHARMEE AN, Kinlaw(1991, 1995)& B/ Pgkos 943 go =3
< 71gstn |AEY slel=8 AASua S99} Kinlaw (1991, 1995)L €43l €
(superior team)® SA4% 7 e gAEE AAldted AFERL 90}
Scott & Walker(1994)= A dddAdxiolA €] k& Husia gl

McGrath et al.(1995)& A7 20]8 B3l 443 719 A3 E0] 7|y HAHY
A7Fe] FALZE 3t & (content)& AASHe Aol X434 site BAA7E 514
o zelx geluRl 84 (dynamic view)olM 719l0] of@A 558 219 A=)
&= 3 (process)oll 2HE Foi ®eo] 284 ola)z|s} ©lage] rglgdgozs A
AFrEsE xdEte Y8 A5H o2 dAFstna k. 28T Ginsberg(1994) &
Aol &80kl A7) 2ol o] ZIdAATHE AYPsh= a9e g 2] E53 24 2
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599 $842 BxPou F2 FAAQ g4 23S £ W, AR
AgRez 48 thEdutn EAAY] oS 7149 ARxA Y Ee
(socio-cognitive capability or resource)¢] A& 4 (economic rents) s A&
o, olg AlFARA FHEL FFshe F2F FTale] JdFHelge ATH
(propositon) & AAslA} SHHTIE)

N
és«:&

Q7<) WiASNN Y HPATFES) BAYE 3, © %7143%4 A 74 @
FEe) A% GADYelolt selmalal g ANl G g sl s} o
EAEATAQ A7 MFsche Felvh W Ao go WA A ArEe

Yol QUARY AR BEehe JPRAYE WS E olEALE w7}
FeaAne gont, ofgr) WeRe AnAY + U9g a%o i AT R

Jesl iz s @n Sk 48 ARE 4 A9,

glejzrel sde] THet HEE goFeld FACX 1 Ul4F 4AE dotRn, dF
AFZ o3 Wgo) 22A Hole} A AT o|YA Aol sheAlol tiE ofelrio]
g 97 98 Hasit, APAEst AN e ghEe] Mg 1 W (Ee 83)
5 AmWEdE (F 0-2)¢ 2o}

g g 8UES vlud AAEA A7 HEHQ A7+ Cannon-Bowers
et al.(1995)% S 3= glt}. Cannon-Bowers et al.(1995)c ©% & (team/group

5) Ginsberg(1994)& A7 Zol&elx AGAte] AR 3 A=A A7t 43 2AAYAE FE6HA
U Aok £ 98 dlAse dFEe e AT, I S G]ﬁﬂ‘é} de Zds A+
A %3 ke AL AAJG

6) Ginsberg(1994)E 71999 ArEIAA ¥ (socio-cognitive capabilities of the firm)& A%
22 (cognitive ability)® A}218 <ek(social competence) 22 Hoj@dl, olw) ARE| Q=] o]
gt A ArmEe, 2 a1 3L Fe Pdstke 2UEE enlsh, o@.(capablllty)“ A4
=z go] HPYEL £8¥3h= 52 (capacity)ol@tiz @t} Ginsberg(1994)& Hol 53] A3
21z A atgle] Zia A gggictn Bl
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competence) & AT © Aupe]l M A (prerequisite) 2N ©x)2] €9z .z
HHl=2 et A7 © €R14 (team knowledge) & &3 €472 AR

<dl 824¢) "o 24 . Qg - AFERE AHsky glen, @ %’-ﬂiiﬁ(teamwork
skilD2 & #< FFzoz £gsie 2ad 530 275E A4S yHED
EE Fo3la @ HelxE(team attitude)® EWAQ € A3E Z2(foster)dts ©
I Fddd dig g5 A g2 Folslgnt. azln Zze 845 B84
ol A% 71T ATFERES 7123 AAlsa Uk
(H 0-2) oAy glodato) sfdnt Lie
il g4 9] We (B 87)
O B2 84
(FELEC) HES FRE PRy
-E9lAs) Hela Age Ba ] gt o]3)
-EHEH 2 Al gigh 2]
CHAAGEA Qg =2
- 52 g ddu Hoo) wal X2
B A
Ur T EveERTn
359
Q9T 5| - 3AE 4394
@ AN A - Am galst vl
Cannon(i;g\grs Pedozd -dud/d 29
et al 94, ®ea| - gaeqsn
22, 99 | 2423
ARUAN 22
_____ e - = N
@ Fejxe] a4
- Hele g9a0 g3 e
-® A E,
- AGEE =g
- 549
- A5 AlE)
Zf¥ HA
McGrath et 239 239 S Eol 2 BEE d@HA 1gxm AF
al.(1995) A Fes & gk FEA ) AY 298 H‘: %
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(#A)

Ginsberg(1994)

- ko) A% (group intelligence)
- Aerrd de] AREA 93 (social competence)

Mohrmna et
al.{1995)

Wik FEo
249 Eelst
AHES i
2

i=]
(B9 ¥ direction)
25 e—2‘1(Capab1h1;y)

1&11} i@ 71& - AR - Tl EA - <) gigk 2
@ EF P Aoiel g B (BF - $48s] - 404
73;@1} DA e AYER e BE AR

-

@ EAA 2 - F7F- A1ZE - A

@ "o APl W AMEEEE
e

O 71=3 - 7154 9%

@ cross—training

3 @A~ 2 A5 LhaT
@ A Ay 2

o =

® grid ~d

Kinlaw(1991: 1995)

G g

(superior team)

- 543 "o g A A

O Azt 0 B3 FFe 270 gYg dujx  AFE
AFstm 2179 A45AQ A aARES A

O A o dabEel A E FupHe g alEe fAb
A% HE: wsd Ae 9 fd . A 5
Sol njFaFEe AFEE Ml

@ =7 Edee 2% Y, 24, EZgos, A
e 4L FHE

@ altid 4 dde ggFEdd, gEgelonA

O Funy 27 0 3F, 8o, g &8
@ g dud 23 : A 2y 37
@ o v 27 mde] %, FFF AFAclA

274, #eld 2AH4

Scott &
Walker{1994)

o
a1
ox =

ale 4 £l
A oxe W
1 T

o W > oft o
2o e © R
i g

- xR Y
- 44

LAY
g

AL 7,].t' Al
-2H4l 7

ik 944@7@
7R 2] 5%
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McGrath et al.(1995)= 2] SAZA = © ol A FU(rents) & &Y
T e AEE A AT 2R A2 Az/igE Pelste Fojeta dHHA
ol2{3 AUHF L F3] AAFE - XA - Az S YYA 2 e FH3EY
(& "M 28tk 2ot} 2]z wek Holgle HEel AHlEe] da e A
1 92FE Add + (o 2499 2UE 5 gign 3 A2 719493
o] 2de LN dRFeE F dadFedol €9 doke Aot zelxm
McGrath et al.(1995)%= 237 31D JFrEE LY ZRES a4
asn A RS FFZA7IAV 2Fste $EH o ZA Fegdh

Ginsberg(1994) & A=) % (group's capacity)°] 1Q, A, 4587 e R
o2 FAHe AeTdde EAEASE, do¥ w¥d e AdA%E(group
intelligence), 22]3 3243 Auida} 2 Aoz ZYd= AL A3
7 & (social competence)?] ¥seha st

Mohrmna et al.(1995)& ® 9 #oldhe &8 A&l ¥ou ?Jﬁ’r-?l‘:ﬂ‘_f-?'_@c’ﬂ
A HEFY MEES AHEETH o|E2 HEAstdAY s
% 59 (capability) o]zt Fehela gl &
o] Aol ZRo} FAEHRE AVANE F UREF V|IE AFste AL e BT
Z2 o] WEks dulsiy, $EE SRS BEd st vEoEA X3 Ay =
H L Ao g AR, E-A 2 - F0 - AIZE AN, 2o Fel] tig oAb
AUTE dort o9} A Mohrmna et al.(1995)% 67F] ®B2Z(team skill) &
AR "ol Aol A)S AAA 53] Y e AAHZ AU S0 EFE Wy
€< ZAE s, 289 2UERE V1ed - V)ed 9%, mAFEE, dAsA =2
R gL, gApER A, e, eudy 279 6714 A el AR

Scott & Walker(1994, pp.449-450)& ®He| WHDAZA 9 F(competence) BA
& A3ta Slrk 0|52 S-S AA% g B2 4FHE 4AY = dn g3l 9
FAY o] 375 E AYE FIT & Uthn St o] dAld e "He
A9Eol A A=t 1 FFEHA dlon FAYEC] e #AstE AE
2228 b2y 4o} H2 S0 w1 oide ghETe TRE Jlen
ojrtE o] AFAeln FAES A3 Y A EYE EAo o]#d ©¥E Koehler
(1989, p.15)E A4 Hproduction) @A, Petrock(1990, p.10)< 4*2:(producing) @4

(s}

S

xL
o%
o%
rlo
ol
o,
)
Y o
i
)
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A AaA e g "ol vig] oL AapA( effective)o]‘:}
%9‘%%“94 7 oA \_g?‘i.:ll*ol Hol1 e FAEL A, dr3Erit
wao] Az g2t Ad o9A Fejdele Aol F24 ‘_x_'5}7] &
@3t dolth. 9 9 Cannon-Bowers et al.(1995)% A3t&e 802024
H74, "d9z227, gEHx® McGrath et al.(1995)v SHE2HTYCE,
Ginsberg(1994) el FEo=2, Mohrmna et al.(1995) IDUAHUER,
Kinlaw(1991:1995)< =93 ©e S22 Scott & Walker(1994) & < &FdA
Ae "ol 5Pz Aot Ut
B4, ArE "Bl g0 B0l ofd riEe r L AREHAEA 2 =
A A7 ESEsths FHolt. o& £°] Cannon- Bowers et al. (1995)€ a&E
dEololA FHY wSEAS] 842 oz = A, 2F, HeE HYgFes ¢
a3t ou o A4, 27, Bt gFolge AgE FAste AEClNcl deRE
galA =ol3kA &ttt Mohrmna et al.(1995), Kinlaw(1991:1995), Scott &
Wlaker(1995)g°] At @dzel 2x0ekx doeudsez Ard B od AA
ARl =A7t EPFeirt.

Hegsl B9 AU FAE dud we sle 999 2 1eE A5
ololTiol® @7] Sleholth ApATAM AN ©
@134 afEns 993 20 AN bk

u&'l~
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(£ 1-3) Hoigtel Zojel £7I20!

AR Ex (= 4849
b S B glel e 20
glo] 514
2 nA&=(turnover rapid)
552 wiu)y
Cannon-Bowers T}o‘iq%“é
| (1995) o gy A E o] M
et al. W AFH (cross-training)
AANH HYed di
Agd 7
AL
532 Al
Bzl 2
Mohrmna et D! WA gy @
al. (19985) Box oy
McGrath et | (239]) 29 ®olal & (team comprehension)
al.(1985) AA A F2(rents) €~ (team deftness)
Ginsberg(1994) | 23 o] ApEQ1AA =g H7MA A A3
94 Delge) Kol BN ATEE WIETG 232999 2 QA6 B
AE T Yk HAlge] gy ol 24 Az 243 duroe] =oFi 9ss o
4 .

% vk WEA, "AREe] YRNE BelPo] UAYANE BaFE AW} Y=
7

=
W A 2R E BTl 2AAPLAE T

>,
o
[ :)

Zx1 8<% thalA, Cannon-Bowers et al.(1995)3= glddake] AA

a9z AR H8ed FABzelEY, g 274, ¥9 aAEZ(turnover

rapid), 5% Wy, AAcieRd-& AAlEtn ol B €@t e el wlA)
1

& Arsta slen, FENLrIEez AP B o, wxEH (cross-training). A
AlE B]led A, A8Ar], e, FEAQ AME sty o9 7iziy doa
Zre] WEAgel #FE WA E AAskn o}

McGrath et al.(1995)= Z2AHE ¥ $Ioa] dFEgo] Hagelozx Hel &
A< o] ® (comprehension)3® % A2 (group deftness)< AA#Th @ =3
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¢l o}af @ (comprehension)& oj® Aple] ZFol wigzF A= olF 7t o
3 olale sln e AL Tt hEEY Afol oA gk B4l dEaA
(interrelationships) & °laldte A& dvigitt @ FT2Z(deftness) & #Hagel
v 2oz uyAAH g3 AE(heedful interaction)S 3JI=E e JTuUe A
(quality) 2, th21#A 24 (interpersonal process)& Z3ch 53] fAot~de ©
157k 7138, A g, gl vES Hagge ey 7dBA s AEed
e

Mohrmna et al.(1995)% B93o AW Aadsd dia] A d5=5

2
(socio-cognitive capability or resource)& #&she F8% d¥aclelw, 1&g
Asd e Y9l A8A 33 (social process) . e H|ZMAA AEA#(heedful
interrelated)e] A% 3t £33t 53] Ads#EQ IR S(group intelligence)
& HZI A AF A (heedful interrelate)o] &3} FA=w=d], PAAUET v 7HAA
}

Azl U8 +F AuuRIE: G% wAns, WA e Abdd B ol
o] Fdch @D

"ejge] @@l AFASIvoNY BAGS A, B ERE WYYt 7
Weelsh v AT EWe) 4TS R gk Felth et ABIEE Az
degeld 2w, gel an(EIHE HQAAEE ohlet FHLVFI ge AH
zvel A7E xgeT. D9Pel 42ENE YA Aty met wdel e
o A8 thed AAA 4+ YeolE BT AYATEE Yo 42ATES A A
T ARG EeleA ebaith

SH), Geee] 27189 EE APLYoDE BERLQ), Y, FU/M, 9
4 ol AER Slew B9 GO $URUES yeUE @) dasd. 4%

2
el
18
ol
o

g9 FR, 48, ddd, d2ud] oy, "3 (team
z

o
composition) 3} Zo] AFGA TRk Ho] oz U= HFES 2dd T

7) ol2lgt v7tA A A EA™HE Hambrick(1994)2 #1814 Egdolebn A}, P43 242 A1
mge] o) A(FERA - "L - Aed), g8y gF Ay, ddENe g7 2y 52
‘Q@G(Gmsberg 1994 =),
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S EY 9E Soid 24484 2doe AgRABYA Ao} 24 7EA 54
$€ A7¢ Bt Ao,

o
8
¥
e
-
o
ok
i)
o
i
g
f
e
Y
rie
He
o
il
o

7o HFIAFE UFeo] B 5 ot AdA EHATZE Cannon-Bowers et
al.(1995), Ginsberg(1994)& & 4 lon, AZFHATZE= McGrath et al.(1995)
o A+E E F 9t

(E T-4) Q87| oy

A7} &y
Cannon-Bowers et al.{1995) | 71@3 28497 ArA e AA
Ginsberg(1994) AR ERAF AFEAlL AA|
. HEILES] A
McGrath et al.{1995) A5AT Mg 87

Mg EEATE Cannon-Bowers et al.(1995)7} tiEAolth #A9) ATSo)A
HAge #dsle For dFEe M5Eg gAY, "9arg Hegrs EZdoz 1}
ol AEda Atk Ginsberg(1994) Ag712BANAM A S8o] Ao
AREIRIZNA M-S FUAZItE F3E AFe] 2oty AR sEdle ddFo
2 A7HAE =Fdtn U

FE3 HFATA McGrath et al.(1995)& ®Ho] Hdekyz €o] E§3 olga,
H2Ze] ZAZke] T dd 4EIES oY E
(competence) 52 AT, oldt, FAEHT Zo] 7|2 Ha] FAoN T
ZAEZ} drhdt & FYstn JevtE ddske $EEE WA gd] @ Bdoz

FE FEddvin @018 @ Z8A old¥ (group comprehension)® 422G )

8) do| M kel Y=E 57| dHA SHASE B Y 28 Fole] Hel meaEg)
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Walr) gl "ol AAE - vl - AAAE AEIed M F83 FI8IE
(drivers)S olaislz gz derlel W3 ©e 27 (team's confidence)& st
v YEELS oz VWA /A FdozRy EEAGvn v @ Ivaz
(group deftness)e] AEFEE ALslr) S8l e TAUEC] 3 atgo] Hade
rEog AT AAHEAE N FEES I FEAY AR FHe 7t
An Glas) Ayl B AFEEFE FEEPUL @ 183 McGrath et
al.(1995)2 BX4#S I2AHE | $£F0= 3o, LZAE o] fAejaie; TeAE
HYSoA Aulo] S sla AL ATt 1 dIt g FEA ol g
Z %7t Z2AE "] A74E o] v o] AARAE A2 e 2HE &
1, o]Ao] A9}t o= E AU oMo HPET BHEE Zert
AAske Aeolga dE3 1 Ut

st #Y MgAdrEe] A7y F@9 RAA s, dAes o
Cannon-Bowers et al.(1995)9] 2% AFGAF oA AME 2H RF-ES HA9F
#HAA HESH oY i AMEE Aok F PP olojtiolg {58 F e
G g B3 AFEIES A HESR ¥a Ut E AS7IeA AlLEe
3} e 2AGAT o2 PG 1BEA] R RN AT o]8A 7x7t
t}. Ginsberg(1994) €A AddTe] ol8x IHEE z=FA ®¥3 U
McGrath et al.(1995)2] A7 AZAFE 93 712AQ AFE AL nE A
A 1 oelelg HE ¢ glet 9o "ol FRA oy, dadd #d AHEATE
o] W3t EHRAES vFatn A7 S (self-report)ol 27 HEAE FHA Folaof
g =xe] B3] $&(Campion et al., 1993 #=) n3skA] &3 Ut 53 =3
3}-‘-’4"’*-?4 o) %S =45y A8 ML FEEo] B} T3] QEd T

22 (tautology) el ¥1E4& 22 St

i
ek
34,
tlo o

o o

&)

PR IR TR 2 4R D A 83 Gl © 9dvs 23 DA @ 4o
= @ 257 240 GHE G A4 38 PHE © NG 58 9HE O 584 ¥
AgA/ DA BE BA GAE @ AUz 24 R @ B9 23 g4 wold,

5
ks
H1
@o}d




438 % i BR 1R B %

0. | Wee] HimsiaEe] B

AFNA e dedge] By HAATEY FUPEATNS TN 2o, D] B
AFE 2 AgSls 2YRARY Azelcl Brkn HAE 4 AT B A7 gl

% AT PE AYAAE theT o] AstA B,

om

Sol i Yare ool oA

1) 99gel Ao A7 2w
RoluChe Welgel g g Washl Helshe A7k Basith o8 e (29 m

D3 Zo] HYATIAN ANY GAWNGNN FEHE Folry BA

3 Ao DY ATERER

o)

'I

2,
HJ
09&

[+

_4

FH Ake] Hd oW sgeln oW A S zm 9
A& A5 ot vk aea olg xR HAFE Pl 978 sl

@ otk
(3B M-1) Sgkel Hdmel oby
Haga e gy
e MmE
25z > | < AN
Ahe A= R
EEE DI

WA ARdTelA AAE 2% Ade FEHES 3] g8l 2P9ATe g Fofm
A HEFEA 2d(group effectiveness model)E7¢] 3 B9l Bol-ma-A1& 3}
H(Guzzo & Shea, 1992 F2)& o8 F Ut} o|F Eaf wdzke] /d ¢ Y&
(8)ES AEs K (F I-1)9 Ze] & & 9k
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A Literature Review on the Team Competence
and the Research Directions in the Future

Choonwoo Lee*

ABSTRACT

The studies or suggestions that the firm resources is the source of
competitive advantages are more increasing after 1990. For example,
financial resource, technological resource, human resource, organizational
resource are suggested as the source of firm competitive advantage.
Especially organizational core competence is a critical factor which influence
the organizational performance and survival.

Recently, in order to be fit to dynamic and raid change of organizational
environment, the manager agree to that organizational innovation is more
important one. Especially organization innovation such as team-based
organization increase more and more, team competence as group level
competence is the more important one than ever. However there are only a
few studies on team competence, even though it is important.

This study review several studies on team competence comprehensively in
terms of the concepts of team competence, determinants and dependent
variables considered, research method, and the research of team competence
in the future. First, we need te study the concept of team competence more

explicitly and to consider it with individual and organizational competence.

* Lecture at Korea University of Foreign Studies/Dongkuk University
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Second we need to develop the indexes or measures of team competence.
Third we need to investigate the determinants of team competence in terms
of organizational/team structures and team based human resource practices.
Forth, we need to apply the rigid research method and theoretical approach
for empirical studies, for example group dynamics, group performance

model, organizational theory. and human resocurce management.




