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1. # ]

1950 E4L ®2 ol &, -l AFEIEE (Management of Human Resources)oll 3
s Hike WEERS 2oth AL MEMeZE EERES A% ANER Y
WEEA EA 9, ok B o Fasintm E#del EMMAS MR L} EREF
¢ 5 £EEALE VR 24 B Higole, Bo HENSZE RAFER A4
FEEEY A BBo s AMRIES uo 2o 3 EEMo: ERSA d BR
€ Kyt & & A4

o8] vetel E TRBIERY WAL Alshel TRRERENRT 4L R o FE
ABEY BLE Tox Y AL Adolut FTHEBHY BEke) BE—RERR] 5
o mERfR] HAD Ae 29 FEmel HdEel e B, M= BEH o &
2 A=

ARl A& o=@ {TEIRES] Bl BHES MMRERC ol dA ks i BF
£ BRd At 7E Bmez =t WRHEERY EMEFC e o AEE ¥axt
&t MBS —EES Yol EEE ARERT O WY ARER, O AMMRKR

oY BELEBRR FERM A TAEE XSk BLRE SEEH.




Ry AEER 22z @ TEHREY ARERCE Ve Z4%ES 2EE @

Witny #idERel ES = ARITLES Bk AR B R EEE= A BB
BES] S Akl o) ol&e #iple ShiEA 5% Aol NIRRT el

A MEERel o RS AR fol =HEez MRS ARIMRIRS AR M HL
of Fof E(EFERgE ek (L& HiRSY T, 2oy ARMKRSS AR fhesy - LE
By SRS Fel T vba dfEte] EigH e d4e WA goy, oRe Figay
+ delvt REAE T doh o)A My MRS AR S HkBEC o shd
TR AR ABESC J2 e SIS o AE Aol

oleh Z& MR BT Lt AR debd e wdes EHetd 24 gl
At Dwight Waldo &= 2 fTER&arel RigolAd 30 dd74 X@e @ #fs £
HeE 3 (classical or orthodox theory of organization), 20w F-ube] 54 |BEOA #
Be 2% 7 o AMMSRHRC A%l ¥v @ # HMEH (neoclassical theory), =

(l) B2 /\gﬁ ’“EFB—‘] BT FHEY Lo =HFEE #oy oy o 2 vEde &
B RES bt o] mxm Qe
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EHr EE
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cf. MK, ‘B~ KB—HROBEL L THME” FERFTREAT, 1970, - 26.
= Haynes 9} Massie &= McGregor & ARIBFARHIRT Max Weber & TTEFI B ) !niﬁ.
2 B3 Yol thr RMEES volxm g of WW. Haynes & 1.L. Massie, Management,
1961, p.3.
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gz @ BAMEK(modern theory)e 2 wrz et @ Vroom 3} Deci = ko] mE
ol Hke HLoE @ BEMES ERt ARER ZA 4T ¢t (unconditional
rewards) & A TE= RAHEA B (paternalistic approach), @ A HERIE Hid
B it % (conditional rewards)e] &)@ Taylor X #E2#) 27 5k (scientific management
method), =22 = McGregor, Likert, Maier &} Hayes ¢} Zinfy R4 F5 1k (participative
management method) 59 A 7HA & Sx vk @ @ BERY RERHSEE @Rl
W ERGESY ke B8x dz SRERRS SERLE @ FiEpEY
approach, @ ¥Rk E% approach & @ A 2W ks approach & 3 Sleh. @

e AR AT SRl @iy AR AMBMSRRES ARG BEE o RE)
= Ztzhe] THEEE LAY T T ATEEIRN MRELRS TERES ARAAA 2K
Ae BEH 2 Yol B g

Toz {TEREIEMN QS HAL At Fone BEE FozH fhid Wstn
2 g

I. &% BaEm2 oW

1. &R BEMESS ¥R
gy B s 2 RS ARS B IR AEM KoMRete 2o B
ginvn Qe ARIRT W = B8] BT woh ERY ol Gulick &) POSDCORB

(2) Dwight Waldo, “Theory of Organization: Status and Problems,” from Amitai Etzioni, Readings
on Modern Organizations, Prentice-Hall, Inc., 1969, pp.8—26. A% e Waldo7b 1963 &
New Yorkol 4 E£BBBHES ERAGAA I8 ®WRel=. 4AA ekl RRERS
2 FESHe BHRMAMo = @ Herbert A. Simon o decision making model, @ William
G. Scott 8} Mason Haire 8] general systems theory,*® Max Weber 9] bureaucracy model 5 &
i N '

(3) Victor H. Vroom & Edward L. Deci(ed.), Management & Motivation Selectes Readings,
Penguin Books, 1970, pp.11—15.

(4) BEE, “FREESAGH", A%, HER, 1971, pp.11—20 28, W 2EIES KU
“rfcqilee vy Sod HERHN 1xE olFE #78y$}8 (Behavioral science)s] EF-&
o] S ARIBEERC A FH & AE Aold "(p 1% “sTRypLE s TEEHEL 2 A
o] ohth,"a: WA S tha Mol dE Zuth. TEHELY EELS 94 1913 2] J.B.
Watson o] {RIEF F78h3: % LHBIR (bebaviorism schooDel A -3 oF 4 Ao vt REER
B UA A@ES wEdA ARMER Fo G.C. Homans 52 /N (small group
theory) o = FEH o] WEsl £ BES #A % 2o Biel BAHL AL A ol ok, EHIE
= @uoz “ARMMERE TEHABY HEd Sl A"(P.2DLE H o}, &
ol A B ke A = BERsdz e Ad(p 24). {TERIERS EHS EHE
M A ERe 2 #= absh




€ oA A FRI 2 & 7 U © @ilel A {7 oo &) A (staffing) 8-

gt o] A% RS EH2 H 5 BB Eo8ERsE gl &, Bds EHES

HEAel =t

wheba HEREY MLRRERGRCl M BUE EWEITEIS 7h AbEg B, #HEste A
HEE S @REES B 2, 5 POSDCORB 9] S7 s fsgER) A%

EECL S AL A WEe H#EDE EiRehe ol ok =] Ao @l

o 3 WES Bokdeh. Taylor ol BH&m AREE: BE0 BHikol /EEE SHisty

PRMEENMES BUEStE £EY slEE o] 43t AME 29Tslx dolElate Ag @BET

o S BEE AREEY JMg 2 AELe 29 WiegaEy FURLH ds Ao
opuet kel AR gldtz E 4 gl
Z, Taylor of 2By BE#Fl(differential picce-rate system)o] 4 & 4= §]5o], M%),
Alje REMoZ @R Mol et Bt =, o B K Bz sgs
Be o BA, A8 Sol AL MRS MR s @Bs nol ARe AE

M2 2 Al o)ste] EESY, BRLE D, HHEs WEn FEEA A9 175E

BB 2 HoHEA, Afe] BEE AT 29% ¢+ doh A4, 0% DR &
Al B Alelol® FRIMSE His M) e 4 T By, MMS EE0 B’

Bl A HES o] BE A FL AL HEERAC NAAD F& Aoz 2, o4

ol A 2 Zeol HEEh MR A JHA BER ARBl .

Drucker = {fiey #fkihel Ss) HRODlind spots)-& fhig, #plstz . © A,
Ao g 297 A8 & MEEE 249 A T BSEHES 2 S8 oF e
RS 4" AR BfEez YR 7133 2 28 4 Aol S35 fEEM
RE 7ol vk Aoldh Tolv zid HBelst. 447l FEs {THe) FHRE BEG
Aeolth, ffgste A=t @Mufifiste A A Lok oA Zetd, B S
RN EEe 2 FTdde 2 28§ L85 (wretched engineering)o] | 11x] g

A, f#le FfrezyE SEANE b AEG GEY R o97E Sl

{“divorce of planning from doing” as one of its cardinal tenets) ABIEME FiTHE

(6) cf. Luther Gulick and L. Urwick, Papers on the Science of Administration, 1937, p. 156f. &
Bl 9o HEEEREES ﬁﬁﬁ‘é%j AR E Hel 2 BAXFT RARE Ao F44 wae
© Planning{£~#0), ® Organizing(EH{t), @ Stafing(FA), @ Directing3EH), © Coordi-

nating (%), © Reporting (@), @ Budgeting(BREMK) Soloh.
.(6) Peter F. Drucker, The Practice of Management, Harper & Brothers, 1954, pp. 282—286.
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22 A

d2d: AL BRT 2L Taylor 9 =$¢ 72X e #Rels. $d7k 475 FHHT
Aol £ElE Hol 43 Q& o A9A7, 2o #EMeln = 2o w2 LE#S
24 Aot A Fas AL o dulda 2% 4N T HH HERERT XE
o EERE W4 o T FRE A48z ¢ F A 2HY 2gdx #4 BEST
a gAAe aEiE HiTY S8 T oRlRs XKiTHt o€ T Apgtojojof " A
o =34 o B, ZEERI T AL Ml 3 FRE T AE WESE, EBA%E
& mwsle, fEEEES #87 BEe A%z, £ HE e wRASIE SBASH
FRTe B2 9 8k ZHE e A& H3ke AL ok @ ETS F-%
B BEESol A, BES BRIt ohvcl. (separate parts of the same job, but not.
separate jobs)

g3 McGregor & f#i#if0o. 2 BTmo 2 olsls s & MM ERs Xz
2 Baa® 1 jie @ E8S SESES HWEHR—NEE, HH BE AH—F
| B 95td Mo KAS A @ A e BEE olEd BN
g fgfEstm, ol Sl BEE 2, o5 fiES MHen, olEd {TRE MRS £
Fol AYSEE BESHE @RI @ o= G Ry AFH MEs fdow AME
e TRl distel SRl vrols} HEFY FHolvh. =k AN REAZ, W
Bedm, S 0w, gElsz, olFd AT fRsleo dvhm wakvh. ol ¥ MK
i) Mot g 2 ARl BERT dvH '

BE AME Kies Ac=zy I 4 dedz 4¢ A godn @+ (by
nature indolent)

® 2E FZo| gx, MES Emsiz, MWz @v. (acks ambition, dislikes.
responsibility, prefers to be led) -

® 2x Koz HTUHLAYOl D, MMEKRH £B|3). (inherently self-centered,.
indifferent to organizational needs)

@ 2= Koz ko] HEPIAYolrt. (by nature resistant to change)

2E %7 =, BEsA Eotd, dEagd AFsb & 4ok (gullible, not very-

(7) Douglas M.McGregor, “The Human Side of Enterprise,” in Adventures in Thought and Action,
Proceedings of the Fifth Anniversary Convocation of the School of Industrial Management,
 Massachusetts Institute of Technology, 1957, pp.23—30. & F{M-& 38 The Human Side:
of Enterprise, McGraw-Hill book Co., N.Y., 1960 el & X o} W} &2 fissslA 371" = A
g3ty LlaTel Aot Y RS THNEN ABHERAA Bastdle.
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bright, the ready dupe of the charlatan and the demagogne)

ol 2l gk kY BEihol A ATHHIGIE (external control system)& BRI A
oz AMe fEEE#{E Hi) f#Geward and punishment)7} 29 {ERBERS HEE
oz MES Zx ds MES Radd. ol e BRLHRE LEEES W
E HREER(Laws of Effect) == Haa(bo] FE (Principle of Reinforcemen)of g 2
o F 1AL @ Afe) I 178el WS wtthd RAOUEEe KESZ MED Aol
W, mheR RS fTEbRe] WS dobobd RfTEIS REE el Ade A B
oh. 22 EEN m?ﬁ?}‘ LRMmEE L@ T slol AMlelyt T e F 7HA
PRA7 g1}, @

A, AHFEEFE 2 AMY T3 BXE 4E 57 god 53 Maslow o &
B HEs HIEER (self-esteem and self-actualization) 22 BEzRjre MK E LgdA
Z&eh, @ Tannenbaum 9] W7 StEsHEo) i@y AR (social needs)s} &
e HES FLHRS MEITA sl o

A, AR (FRRRE FENE BEWEE + A o &z
et ol REE ¥ At TEHFHEM dddL TEY F= gov, A9
B == EEBC oM EEY HE BB A Ed BRE T ALY BhaA T
St A2 S oPAY AT dolth. Atrl B BiEM) SEA BEEHM )
HES TR 1o e HES MBS W77 49

ol gk o] MR AT AHS 2ABM 1FEZ 2A g2 @R #E5 2, g
A9 E@flE = MRkl Bbete Taabd HEe B BEE e o oAde A
Bt HiRste Gl 99 MEBM HRo A RS B findz Aoh U
B o BigE old3d delvHd A¢ 2= UA gow, dol v me FHACLEE o
o MRS BRENeR 24 dod MEe BRsE AN WEHY e ¢ 5 fo.

(8) cf. Robert L. Opsahl and Marvin D. Dunnette, “The Role of Financial Compensation in
Industrial Motivation,” Psychological Bulletin, Vol. 66, 1966, pp.94—118.
Basil S. Georgopoulous, Gerald M. Mahoney and Nyle W. Jones, “A Path-goal Approach to-
Productivity,” Journal of Applied Psychology, Vol. 41, 1957, pp.345—53.
(90 AH. Maslow, “A Theory of Human Motivation,” Psychological Review, Vol. 50, 1943, pp.
370—96 1 A 5 =Al 9] gkRE@FH (needs hierarchy)& Latx 3+t
(10) Arnold S. Tannenbaum, “The Group in Organizations,” Social Psychology of the Work
Organizations, Wadsworth, 1966, Chapter 5.
(1) £8P TS BB A25e ] Ioteyko &t J. Amor 2+ AHRE £ 4 A+, o 59
AT2oE MSHMBojagtn ¥2u Fof AMTE(human engineering) o 2 BRI of. &
HEE, SXE, (FRBER] g, 1971, pp. 20—32.




RS s MR 29 MRS o2 vl HME = BE 4+ gz Lo
A HEBERA B QR rhicl AR SEE & AL Mayozid A9
FEERE A3 ARIMRIE Sl o

2. ARMTELY EHER

AR MSERe 54T Elton Mayo o] F3j0) A3 s4EBRoZYEy LHY
. ool EEBelA 4 RS e Rol BE, EHH HE AL EHEAE dof
2 sk ok

D Bl sl AMTY £EMS AASHE AL By Mo MEEs, REEm =
® H#e 2 P EALN BEEC obds, Ao @bt R LaEd Wee I
& B, FH, BEY TS FEEMNY 28V oAt AN BRolH.

2) HEAS —Mwos Hiol wEd Y& Rdd 12 EBHTE 5d Al
EEHGE 178 Fd ¢ Y AMK RS 22 A4S FEE HokE 23 delA,
284 28 A4 ks Atz HAMY SPRKS HEnez A 5 g

3 =t o 5o EIBEAS el BB A FdAE FARBE o]Fo) R
# =E L@ BRI AMME 3 o5 ARM FHe ol Sol ALLY WES BTE
We ZEE ERTo ML oS 4EMES BEYT + Aot

@5 Mayo ] F{f{e] Roethlisberger = &%) At@yy Mol Aot 29 H& MEH
3 HHEHINA T2} ol o, 02

D ol | @ WEEHE 7 ik & ARG MBS 23 ol = HMS HiES o
o @& & g

2) GAM el ABBHY MBS ERelz, AB WA K BT Kk RS
o ete] RE Ao} Mprdttz AZehe gHRel ok z A3, AREHlY Fug
% EEA RE Wiol MHTe 24 A2E5L BHA2 ¢ slvtzn 2o

3 2 B ERS M BSHEE) 93 MR Yol o HEMR EE

e e HE $9 dt BEAS 43 WEH FHER Jsd femRe 3l
A B R RRGY. F ERBE 2 B0 HeH HES Hen BEs Ade
(12) F. Roethlisberger (BFH-—kF), “BESH WORA" # 4+ T> Kit (1964 Zob 2% HEd)

@8 Harvard A% Homans & HES AL MR Ed #HEL oo EHEY HAMSE
o atemgRez A o HERRT MR AMBRE A9 MEE HEKTSTE

Ak ot of. G.C..Homans, The Human Group, New York: Harcourt, Brace and World
Inc., 1950.
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D & ERS WEG BES W R BEE 23 Ao EEEd o WAL o
A s WLE PN EE L AN KB 92 A A5ge e
ojoh o W BMLY) WM ERMERTY BEA WA BE HEn LT ¥
4 1994 45,

5 MEHT MEE Em BES Bk BEGA 29 SR 35 AR AEN
22 BWEHE A0 wE 20T RN HHe 2y 204 & Ady ERas. oHe
odeye WYL BAS ERRENE LEY TRE JAc o8 LEme 93

FuA ol &g figshe ol Ao

Dlkel 4 & el 9014 AR BRE 223 ARG LBe o B
des 2o |

D HEAY £EMS W, M, Bhel EALT BuE 29 e HES te
0 EH] ek pemec

2) SRSl WS HlmE MERS FBY T BEE Fx, ®ED K
BRE FedAA fRGS 3 ARMe = FH4 EEHEED 2L MEsRIE ¥
Fohz SN B9 SEER (group norm)o] WSS M Bl BAtE 5
REY EES B EHY FEY s TRk
D WHEAL FALZAL @mEe @ BEA KA Sot g REe AL
gEgch A (B HEe BE FASZE EAY T8 LA Y2e
A7 27 Be 9t HEY FHERE BLAle Ro| BEs

D ARM BERO) T RED FARMHC) BAEDT, FARMMS Hm REo =
AR AF4ol Ut olF HEE EEMNCTIH e MRS 2o v et
ololE BFel BAS HALE 2z vt

5) MM AXALThE REM 940 KRR LEE BHAEY HRA Ao

o5k o] AMIMRwHE LBS A% MHS B WIRY EAMRAr 2 2o
t B BRA At AMSES WRsT st BEecE e M 24e
ZHech I BBEA Y MM A4S Hen BEDa9 AMEES —HEms 2o
Q= Aok, ARG A MBS AlE 2 BEHY EHESAS ohid LB
#, WO KRE 2T 2AME FLEZA 2o AWGDE LT $o ANGE e

His R4 e FES Be RALERHD oo 48T At AL Ao




. ol7¥ Moreno t MERAMENS MWEME, 5 LAY B\, 55 WKE 2o
Hol @RISR sociometrie)s] B RS & MRS AMMSRS REMAE
e BASHIAS WM Hko s FRAEE ARMMEHES & Wl 9 = Lewi

s FH0z Ht BMEES MEES MRS B FRS WEd BEL ERme &
®3te 2 HEEQ AE-S Hirste s $EHE (group dynamics) & BEEAIZI T 40 SHE
Mo BAY fHET HERESE 2 Bu bz KERMEAL st LEWKEA o
ST & Uoh. AEEES A mu HE) A% HAw B =S RS SEN
A IR Fae wAA i, U@ MESES HEERY BEHRA
st Aolth, Audel BT HPE LEWRE Bl HEAAY KA P4
St HEEa e A9 B BRRE 2AsHE Ho| TAUdsE AFRAE RELERY T
A F-3obst E B o,

3. AMMFRS) RRS #te

BHe vz BEEmo s ¥ AIIWESRE 2 JEdE HEe 2o ol Mne R
& A B3k A Aok ARMERS Ae 43 g2l ol & TAF2

A+, 412 Bendix 9} Fisher o Rl Mayo o 3 Eifyel™ {RsThyol s
Aoloh 19 5 ARIMIFRS ANEAY HuiSe BRIEM WK Mgl EXit
G mEES B Ehd Soe TRE WHRE BEDc Kl Hre &
B2T HEE S5 AE FAEAAE 2od A B Hidl oY EEH B
3 BEfE F4ec o #pld AR e EmEBel Kol THEMS FAEES B

(13) cf. J.L. Moreno, Who shall Survive? Becon House, N.Y., 1953.
I.L. Moreno, “Foundations of Sociometry: An Introduction,” Sociometry, Feb., 1941. A}3] & A
CelA Agstn A v SHBARCd = RAKEMY MRS BE BE RS =x RS rzE
A FREG sociogram o]} ol 5 FA F M I MWEIE sociometrix & FAste] FH ol &
A e AMRGE BR & HEMez A dd. o8 e +dE BEERA A
o EMEBEBACYN FRst SE(cliques) &£ H4R A8 BEH NEE ¢ T 3od
LEE AEd &+ At
(14) X. Lewin, A Dynamic Theory of Personality {trans. by D.K. Adams & K.E. Zener), New
York: McGraw-Hill, 1935.
K. Lewin, Field Theory in Soaz'al Sacience, New York: Harper, 1951. Lewin & S8 &
o BB (feld)oletns st o] & RiEHy L8 (existential psychology) Fol A ARE 2
wmEe xR Bk L.\Eé(Gestalt psychology)e] —5iE<wl 248 Bl A T FAalel
A4 L o= EAN F& ER B (phenomenal fieldet #)¢ TA =2 e BEE S
B9 Wolz §id. MEHES BEEG ELc st AETRY ¥ SEAR v R
Ee mée % 4 sl of. Dorwin Cartwright & Alvin Zander, Group.. Dynamics
Research & Theory (3rd ed,), Harper & Row, 1968.

(15) R. Bendix and L. Fisher, “The Perspectives of Elton Mayo,” in A. Etzioni(ed.), Complex
Organizations, New York: Holt, Rinehart, 1961, pp. 113—26. '




Y MREE T (Mt Hdte) ZRH = Fithit ) diiitge] Wiek E—std, HEY R
EEmitgel dolxe AL BEe HEE BT T2 BEY BHEE BEd 749 ¢
o, S WIHPS FE#E. Fa% AL RE HES @ Ao oMz i@
o ERReletE W& WEL & oW, 9 iteE AEile —ERE e+ A
oha Az 5 ARMSKRC A e EER G A @stn s REEEE A%
A bz glA, 28 WA ohiz BIRY #rrhel it@e) #57H BREE Aol

-
..1_—‘%-

AL

€7, Mills ¢ Sheppard o) Gfgelvl ARIMRESS MEXN Bie QZsz Jde
BRIt S#E] By e 2o +H(norale) = ERFAL ol & 29 B
A7 BEEA A8 FREAS] W Tk olg e REKRES HMTRG NIre &
Taylorism e} c}. = Mayo = ot FHEW B e AL HHELoz Rk
= 3 REN T8 dobe §iRC ded AR BEXKY RKEdz v e JE
At o] fbflel wzwl LE Bl oslA Aol REmy Ml Hmslel sl A
o @EEAIY MEEE THEoT B Aoz, oAe odld ARMFEL EAdA
HEY LEHS BES Aotebn ook & Ho|gh. 1o

41, Dunlop o] ojx o2, ARIMRHRE EEY SEY Mg RS RESS 88
Mol FEE Rtz AL #AXEEY RALEMD 22 gz 9. 34K
Bel A<D 30EMR PHE ER oA SBEAAY EEel I3 KRG wHolxz
Western Electric @ity SBER Ada 24¢ 22 BALERY S 543739
HEAT FEEGRA A 4o ZatA dskvtm 5T + AAg HPEEL &
2o BERMRe & BHEZA 2] 2 M@y 7B EHL KEke Jd9 BB
B 1l Sl BEESE VAL FES T §d. ?rﬂ:?ﬂ% ol & A:ERHfRIRCl A
ABMRED BES A8 Zlx2 H39. 07 L

dl#, Parker o} Brown %e] f#tglo = ARGMGRAY HAm BAM, HkRmd K3
e T2 3tk & AEEY dFE BRN BB oJx KRoldes /EEe #
AMtR(inter-personal relations) & 2 3gicke Holth. & ffe] @M AJaxloz
A REMOIVEE BEELE 2 SHTE e, WA= Aol BB STl 453
e, EREEY TRE A2 REAs A 'i’ﬂ’ﬂ?l WA FiErNd BEY 93¢ <

(16) @Rk, WHRE p 11504 FIA. o . ‘
17) cf. 1.T. Dunlop, Industrial Relations System, New York: Holt, 1958.




Aok Bt 29A godl HED BRC HHEMFY Bl gol —ftd JPA ol
glr_}._ (18)

A, Sayles ) Aoz ARIMRRY MRS BES 9B Ham REEE
3 B she] BAM FARERS SRV Aot BHA GRS KT Sk
A A oF fEgEmoz Wrolnn 4Aech 2t EEEES ool 4252 4

gl o), a9

@ #EM.LEEE (apathetic groups)—o| ] REFESBES Z TFEH 42, 2B
ool gz B8R EAGnternal wnity)E A9 g HEEHEA 2odE
Ftgel 253 Aol 54 ol BEEBAT 4THo] opch,

@ 99§ %M (erratic groups)—o| Av) ERMBAIBBHESZA A AFEHS &
BAZ A% 259 9 gy Agae —Fikol st FHoz £BIY. Jh4e w5 h
Rehgyol vl AEERS wlRA A Lot Bt 5o MMEMA N s,

@ BEEAOHM (strategic groups)— o 2 BT 2L HLMEC R THERe 74
HEBStT, 289 olde A ASHos ‘sd HEMOZ BHL A ¢
e 59 HENY BEoE SEBERI L AT goln AEMS Mad TL Aol

{R<FHUSE M (conservative groups)—o| Aol HEiH I WHEEESZA 14 TEN
ofwl FHEKE] ¥ Hol Sl WEEVHIA A% WELHE BEo s YAHEy
w AFE 2402 BEN BHE 2o SEERI S o2 o o

o] 41, Drucker & %3 AHEEUE=A AMMERS FEMH AREE BRGS0 A

(18) S.R. Parker, R.K. Brown, J. Child, M.A. Smith, The Sociology of Industry, London: George
Allen & Unwin, 1967, pp.108—109. Parker &} #t#le] a4 George C. Homans = #t&9
EZE TRT od8 dAAE BN BrozA A @Hsol A APEEEE (elementary
economics)-§ °l 33t Zleo] W ad A= ol HPEAY it @47 (elementary social behavior) %
EXY Y95 Aoz @b of. George C. Homans, “Small Groups,” in Behavioral Science,
The Voice of America, Forum Lectures, pp.115—121.

o8} Z& /MEES HHE WEH o Talcott Parsons 22 i@ EL oh29 5519 s
AKES Atz 2 K&o) W8 £ TR (subsystem) & FEst ot

S TR
1. T8 (behavior) FH E {98 % (interaction system)
2. K15 (emotions) MLt (group emotion)
3. Hi#i(norms) £®1 B% (normative system)
4. HA9(goale) L By #8% (technical system)
5. {RfE(values) WITHE R (executive system)

cf. Talcott Parsons and Edward A. Shils (eds.), Towards a General Theory of Action,
Cambridge, Mass, Harvard University Press, 1951, pp.3—29, 53—76.
(19> L.R. Sayles, Bekavior of Industrial Work Groups, New York: Wiley, 1958, pp. 7—40.




MBS oAtz AHEEST BMERY B obx REREE] B AL TRYS
IE JAsAR 2 AhA #Fe st gl AMMRS ARd #EE fraElede 4
FPAT A2 #HEL FHded e Bt X3de 24,90 o Bl © Bl
S BEshd SEel A BlEE A ol Rolalde 4ZHE @ Fz4leldd] A7k
oA BEERE + dE FHel gtz AGE Hde FEAL AARe A2 AV
= AME 2 dets s BEE 22 dA e AR ®BRES fTpeteded = aEd
e Gy oz 2 F Ao, AR B HEs AANe AReze FE34
Eateh. ole] AT A3 BEERC Yadd AMMKRRE 323 BES 74 F
k. @ ARG At o A7k FAS FEAXEES FHo2 YAty HA
LEEBRR B fWimEol ol AMS xS BRI 1 BERE s 5 BiERel
Bigbe A 23 BEE TA0E A4eA dod <k H%er AMBMGRHAI A=
A SEhEe REE, 178, #ES 29 Fxoe] Az Aoy Bol, 1 B
7L od B FTAstz AT vbe EAZ AA gurh. (P55 ek €2 #F
o] =& 4Rl 8% |(the happy worker is an efficient and a productive worker) &}

| 4ES SES HE6 T@s £ ABE mRNd 93 sligshs Aol

FA BEN FaMe £ES e RENE Aol weAd SEEE FA4HA Ad At st
2% & . Al iEis Fxd AHMRES 4 oo ARBfGRE A
AQl AzZkA o e ohE S {EHERS EELL LY MR, AR BEiRe #iKel g
“Bxiafgel Q" (political sphere) g zhw v AE A= A . @ ARM
e o%el B MES Ao BEIA goks. AN ARBRGRS [HBEAA
EEEE Yo 3] NSt A B (eeling of importance) & £ 3} = §& Fol.
ZFEYPAR ol gA =7 HT AAAd EEBRS AESG. ol A TY T
7] olglo] & el A= A Y (soothing syrup for fractions children) %EjEES] WEs}
BERR BT FaEMelz BEmM HE dA 45du BEEA st €&
FololE4 EHMLA7IE A28 Freud R KLKMI(new Freudian paternalism) 2 ##%
¥ fakgtt= A .

LllolAl $2E o= Sk AMMGRRLY R A visg 45 234, ze v
olg} & AL Aok H A T AMMKSRS HEMk dde AL dAvlse AL ok

e

(20) Peter F. Drucker, The Practice of Management, New York: Harper & Brothers, 1954, pp..
278—279.




o, ohet ARIRRE#RS Drucker o ol 2 “SERd BUS obddh. @] Yo d 1B
9 shdel E3stch. o] 1B Yo LiMiEe AFH A3dA ol o . ol
EEmEe A e AMMRHRELGE R HEiol SEs"E 246 dA 24
£ ARIRIGRRS L3l 49 FRBRE) Bl Mg=z gz ¥ & U@

0. TRHRPH BEER

1. THRRL HRER

EHE ARERT ARMRSREY ARHS B Bdd ER#S IHS vebd Aold
o E 4 Aok TEeER e R (logic of eiﬁciency'f)_l.'?} MfE el P (logic of sentiments) |9]
Hide &S BEE 2 238z k. 2V BEE SmEa2M At Taylor 9
Mayo F oix 7t 2718 L3t AL Lold Yol ok, Sl BEY BEES B
Aste] £EHE] mEE AT ¥ BHAE 43 AL = AMMRHRS BHRE vt
ZEERY Rl A Eabe] olvx @ ERRY WRA z EEKES Btz o
4= Harvard KB¢ $402 —BRE BRslz At A= BMse st mEHS
Zt7] —mEeE ZAFEdz e AoE Ry FHEY .E&%ﬁi’t% At 22 ol ol '
A3 R £EEE 2o o &84 ¢ Ao 52 REEE Zedt

MEE 2 HUMd el = TEete EREMERIS THRAY W2 1S Al &
Bt 2 dhe Bl A 7ol WMotz £ & vk, HER BRERC A= o
L 88S 993 ®KERRAA B3¢ AT AHMBHS BEEZL I3 04
AE#EES FEE A2 fHlked 2ol BImd dd4y s BESD F
49 BE53 24 5H9 gL FA T4Y F Atz YAPct. 2} 2o Ao
2R 538 &5+ s MRS #aE Vst AN 2 e RiFEe
Mg B oo H8 HeFd EEE A AV Ak —RBke RiFsd
= BEAMY BE#ds FHEAY A$e] o9 BEL A 4% Dol e

ofgh g FAlo A3 MEMAA FWHEES ST Yol A gz, oz 1§
Aol 8 g BRst 23 So HAE BRAV AT Zfe oIy EA5 B
_ (21) ikid., p. 250.
{22) o149 48 AMMFRHLAS HE5T T 24 =2 Baumgartel o] ik, 2& @ too concerned -

\_vvith feelings, @ too groupy, @ too. soft and easy, @ no conflict & manipulativeq] A& &

3 3. Howard Baumgartel, “Too much Concern with Human Relations?,” Amitai Etzioni
(ed.), op. cit., pp.49—53.




7h £ #lRe BEE APtz KMoz s st BEEE Jdy TRBES 275
Aok g Ad7 W9 AT g F AN ol E ATE e BEZ) WHS o
ol FERMES &L TEEEN BRicldz REg.

=28 f7ERE Y =3 o & ¥l 7t ? {7ERlE (Behavioral Science)o] 8l 5%
< Ford fifle) =9 Higgazss 7199 [MEATBT ARIBIE](Individual Behavior
and Human Relations)& Fr L #BG AEA o] 2& Ahedta ot duag s
FAERS 2% 6:dzbel A A [{7E)RE 58] (behavioral science program)& - 3191w},
2 fBHEE Yol 2 JduY THE A Fodz ¥RY Aoz 4zud. wadd Be
ol |27 7tA {TPtERe) Mol do FBEM 522 dAY —|E ¥ A o},

NICB(The National Industrial Conference Boardyol o3}l #7HyRIRe] 2 AE@HY MR
52 kAT Rl slel A ARTEY BRM FHEZA LES, %, SAES, 7t
GEME, B, EEE 29y HEEL T BSEE v Qg e

1igel = ARdel AERAYR] BRel ofd BBt 2 AR YE e BRC RS o] 93
& RS 2edos v ARl dohd o)k I LEHY 5% s g -
Al AERE EAEED, BEIEN, SWERY BE ULe ASds HEERS
HiEHo2E AR AR BT dod d Az AR LEE) HEe 36
= ME.LIEES FEIL 47A F A= o] rlsteld),

TEREL B ES Bae Bty SRS 2 HRBEN EBIRE BEs
st XES EAXH(pragmatism)e] JZgriw 2wl F9. Llkol4 FHBS e
T FHERAGSE, oA @@ Aol A [FHRS REE TRUNE dol nA BEB
ORELER (S EREGSE) Y S8 LER(E S BELEE) N Fis REESH
7 TEHEN gEolde ¥ 5 9.

(23) BEBE EBEMK AL Chris Argyris 3 FLlo2 § TEHEBS ALK SE# (neo-human
relations theory)el etz Y22 Q& A 2t} ok FHMBESS —Hrsb S ATIIER
A HBEY S FRY Acdtz 2 45 Ut = BA ANAFESEEHR (Modern Human
Resource Management Theory)z}xz 22 MHRM o] gt F4 4 T} ARE A

(24) ¥ Berelson & BIIVILE 4 ARSI Z—WEHE, SHHE REAE, AXHE—
T REREL AR, EHE BEL®, Be®, LE® Re®$s 67 SFE =R 58
By m@rpge EId S TRAG. FHRSdAE AKE LES, HeSH £FLE
8, BB, HNN SEP ooz BEAERS vtz RoEe, BHEE —
H, BEE, BB, HR89 TEHW B¢ Zolag solzz £, B. Berelson and
G.A, Steiner, Human Behavior, New York: Harcourt, Brace & World, 1964, .pp.12—13. B.
Befelson and G.A. Steiner, “Introduction to the Behavioral Sciences,” in Beéhavioral Science,
“The Voice of America, Forum Lectures, pp. 1—9.




—gppge 2 ol AL BWHAL BRAAA oE9 3% i REBHE &
Bite Aoz Bud 2AL EEAHY ARt @R Tz & I BEEER
slol A FERSBE #EY HLTES QD mBRTEH BATPI: o duEw
#e 2z Sle e REHE AS 28 2L EETHY @B =T B A
o #¥EIEAE REFE T AAZ o 5 Ak BiEE ARATRY Ew]
(Theory of Orggnizational Behavior)ol etz 2 4 Jon s r%ﬁﬁ@ﬁ-ﬂ Big
(Theory of Administrative Behavior)o] gtz ¥-& o - gzl e, @

H/BATEY BERe ohed HEE MEE ¥
@AY BB T AR A BATEY ER He AL Bl 2t SR
. 2o AfGe of BB AR FAL Koz BEEHE ekt ARE o
W g BEEES vlebesl? ARS oo ke BRE /1T & MBS Ao

©® BRBRE BRs A9 44 HRRTHS BA B Exdde e A
oA +4% EATHAE 2o BBEEe Rgde —Ed T8 RE, FiddA
ol& WAL HEERY B, —E¢ LEBFE] Farstar ol BEREAS T8-S v
o] 52 WRMRSE HEFA 77 918 LEH T

@ HRMERC] AT HHS 49 SRATES BATHS 29, Afic e &

B MBS W) #iRel Tl T MBRES HIRE o =l A&7t ? BEae

Bl B 5o WS o Geh. MM EYE AN A=A HAIS BES ok
A% A5 HEMY Wite] ERIA ok ek Aol —TREd Aol FAAL
A S HBH BAE LI ol Bvb BEMR T 52 MBS vl xgETh
@ EMEDS A5 EEERY B0 AMER 3 WkE) Y AR #d
S5z JAST. 2o SRR EMHES A4 ARt —E¢ AKE 2
E AMS Bl B Bo2A 29 KRTES AdSnE 29 fokot BEAA gEtH
4 EEEske ERH FEe 719717 Qe

(25) HhEEsk, WR#, pp. 123—126. ‘

(26) HMes BEsle] HE BIRE el —4rA9% HE=2A4Y BhH{E(motivation) &
Tlrffao 2 gk, &8, B S0 2. ABRESS £BH HEC) AL B EE
st & {78hel delvdEdl o= & B4+ W.B, Cannon & fEH{E(Homeostasis) 2tz ¥ 3l&v)
old FHiBH A T BERBE &R, % HEzz 4@t o E& BEFHRA
o, 54 goklneed) 3 HiWAL o9 HEPKE Wetz, WH(drive) 2 TEMEREY HE

] BHRE 2t ol E e FEMcEE fE R FES W s oA RENo
. 2 EFER FRAE S Bi(motive)sbx ditch of ?Ea’ki! rd:ﬁuﬂ!’ fﬂa Eﬂlt PP-
20—32.

R A R T Wwﬁ- Tw——w—-; W'ﬁ"g‘}?

. w L




BRI BRe oo mme $42 9. - .

© BERE; EEABTIA 73 Fo8 Ao KB £Hs BE 52 e
@o] . |

@ FIRMY FES MR =L WE BOERS 99 JlY B8O TRe wEss] 98
Ao TR FES HHS T4 2o 4@k RERY MRS TREMN DXE
v, Rl e R, T, BHE, B S BERTEY BES 2o EEC f
AEks] 47 = $o) 5.

® MiEEAe) BE; Fhel A 294 29 A4S Folx HES B Ha
ot = BE RE T 2% @iE WSS Agdd. dod BRATL BERSY B
ol FiREth AW mEHMA FAYE fiEt BEERY mEEts —Ed T &
s gz ANl BEE EEsA 8 AL Bad

2. RSN WRY AT

EERSA Hotel HBRPN BEECR RHY BRRE A BA 2 REmel B
o Frie ob mah

(1) Chester I Barnard®®

SEERME @R A Bsld HRsE sie, MERY BEL @igsts o
£ AHEC) Qe A9l Mol 47 oh ek 29 Bamard & @) MATRS © %
B Bm @ HREK @ 2ot dog webd,

HEA Bd BB FRZA WHE T BRe Rl AT BAN BRI EIE
AW Aok o A HBS ok BHE MEAT A%Sol oot Hissn, o
oA B, R Aol REN. ol BEAR s oz Mol &
FE ol wobgole WA REL o2 RudHn 474 3 @R FRe L
#lA gle 3ol bz ThrEe RFel Aot MRBABRL woolo. drq Beln
REClD BAENCT Zagel glol 1AM BAY FIEMES —Hod Mo 2
REE2 2 IRE e 2eh weta Baow TES ARERSE FEmd Aot KR
BHe ﬂaAzéﬁa@or Bl A QE Aoz EAY BE, EAY WE, TWES WE
o At BFACIEL LAY BT RMERS WEE Q29E Aoz oS¢ Ml
s Biagal BRo . : ‘

(27) ClL Barnard The Functzom of the E:ucutwe H‘arvérd. .Unliversity Press, 1938 and 1956;
“passim, Ca s . Lo




age RS 9AAE THBEIS MERle BRE Al LBz Bamard £ 7}
z8d. =7 Hete HoHS KEY Ade 55T AozA —HMeEE RENLE
A5 A% Barnard o] gloi A ERISI eIk ®eh & HAHOR Rl A=k FHEHHA 2
o5 qm, EEWO AT FEBHY FE g Aolth @R ENA B B
Wro EBaEdel MBS M%e ERE MEA FHACH o A WA B
Wy HEe AN, WABRS BES 2 BRAS2ZA BHE Rt & HAS
gaol AmE Aol & AL A molor @k fAAcl A7) FHel da 29
SEol nEos A7e, WA B Atz 284 2 ASAE ASHA S
o oA LG B 3 HRERT EEd0)] fd BES ake BRI
olzfx & F dvh

GEEAY BHE MG ERAZZ A8A4E 29 BANBEE KR E 2o LR
SAe 2 BES WEN, S8 BEoEAT TGS FEMHL HRel LEAE.
pEES BHo 2 EAN FUEN BRGLEN Wiz, B8 HA WD, AR ER
W, e EELY BHOAE, S, B U Rensns, SERE $A MoE
iaty ol A Al WA Z), Boh Tad Ao ¥ BRAE BEES
4 & & mEme mEol 2t At@m BEt W Al HEA K o) 5k

T WEE), 193 A2 e d9t #ese ¥ 5 A

°l%ﬂ | ol Barnard & ARIE STl Qel Mol x Highel fEdol W EEY
& mEsAD 2o K, K 1S REe et ohie odld AEY HKRF
A g EREE AeE 32Tt 5 BRREA QLo A el BB, RGN, ME KT,
EH S TaaAT, ARG R@s MLe BRtz @AY & HKRXAAT doid
t mR JEYL R

(2) Herbert A. Simon®®

fe ATREASY 2FUACles ARl AT HEle gR=2A stepd Simon
o (@S s s B—HE A5 @REDFd FEREEES ZHTH.
Gulick 7+ KT MP{LE Z29d Kobe] Simon & #¥As HEHSS BERERY
o 4% = EEM AFS A2

SE E ERERY SREEES 4T St ERER A8 Shes 2ol dA%T
@ $A 49 BWPULA oI FAAFS kel el @A e GRS Filel sk
(28) H.A. Simon, Administrative Behavior, New York: McMillan, 2nd ed., 1957, Chap. 1-6.




BRI, el ol @ BMPULS WfEo] o T BMPUE S04 oln Ae WEY AAA &
A% ol Q& Aol ohet, FAE [HPILATHE = EHEel Sl Aol oz ofd
e wd o HPseel v @ @dH—o RIS B FERlse r5d
oo RS W e el Ml AR WMl Mol Hilie o el A
FH ok stmz 2Fo 2 el o MABAIHMIE (functional authority) & EEStZ RiEMI] B
g o W Eolth @ Bl AelA e WS oot M) #EZe) WAL
= BB (span of control)2] 923 RO BE BT o ok HEEH Foluche B
BiMEe BRISE Pl o whebAd ke ERRESC e 3A, 5A 3L 1A
o WIS R 9 Fifiel #oE(magic number) st BFFRT. @ HPULY HAIS
RE FEE oby ke fREch oushd HPiLel gl SN2 e ® B,
© BE, © BE © BHT A28d Ao A2 BASE ez 2% on dujel
A4t BAE StE oA A AR Bl § AEe BHsA wod B ES
o S WEE 4 97 AEelth o W A HPL Kk FolA or Fol HE
kitel SERE EA o Woted olFRl 1HEHE o] FA ¢ ek, weba Fim Ak
FAlS mhA] T244e JTe gy golgnhe [ASE BBlclats ik FEA
AAY BE(proverbs) ko] Aol FA F&¢ Simon & AT

el MEIA Y Fad e T MY SRAC dd BERES  oF
FRREE £ BASA oud Je FEIE RYSE Aot %o BRI B
BRES BAM MHAY Tl £s Wazsd wzs At

Ao BERAS Mol 250 BN E BEAY Lo Al HRIT. ol
T Fbkel 4, HES BES BERY HEETRC Y A8 Ul BHe BHSAE B
of EFERT. = AuULEe) HEe im0l 1 AE/A EREFErlE 280 1 Mk
of BMere Aol 9uF ol To WEMEH 7Bl - AF B Bk e H4y
o oa AA=}. |

(3) Chris Argyris'®

Argyris & AMSl 3 2delEl o AR HAm EH HES S, @Y
AL Akel AR BRI Aoldt @EEES fm dum Fh 27 A
JUCIEPT DT Y

(29) C. Argyris, Personality and Organization, New York: Harper & Row, 1959, pp.36—47 and
passim.




SRETTERR L RS AR
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@ RS B2 BH HREBNA WA ZA Y #EEEe] & KRR TEI= ol
et ‘

@ #5ask ol o KEFSE REEEEEH RALZA ¥ Biue 4R ¥
e Akl geh.

@ #h5aet ol o 7 Pz THE 7 YT AHdAA BALEAN w©E 98 7
A dyoz FHE T A I

@ 57 HHE e, ERN, FL BEE Rkt 2z UA X3 A
A ZeldE FulE 7H F A dEdte Al

® %5ast el BHH BEol &L B HRLolAYH, BASEA FEe BZel
BES K od BES we AWz Uit Aol Ak

® W5z A ®EES itgel olA wEEI frEd A, Xl FRel At HER F
o wERel MBS Eisle = ERE =S #Ess 43l dth

@ =4 Bl AF B gmeld 2y @Fed At FEE 22z A
HHE 3t FER] BCRIETS $2471e E@ael U=

ojo} Z-& fHAIS fHAC] BS BERY, HEM BRE S BRI A Z=

.ﬁd:éﬁ’ﬂ, BEA SRel e HAMY HiES BCEE, flEmd 44 A7E HMRAYE

FB, w#ERozA A4 Y+ £l HEEY AR It dde =4, 29 38
o] MEHE A, Aol FAHE Hifl, BERE, HiTd M= #E, WiLld &KX
5¢ 3¢, a7 BREZHEGY AL A% BOERY KKE 2 Sk

Argyris & £ K49 REEY EEEE EARMARY FBHE AR FET A
o8 BEntY o) 5 @ ARMKME, @ H4m ¢4, @ EELY #HA A 1A
FRro 2 FAXER Hind otz ddck. zeY BEMmoE FAS KRG AxUE
Bo Edy AT BEEES MRy fdAde 239 O st AN BAS
7ol HzA st WAL 2o AF5A HAZL @ KiFkE RS Fodte T4
ARERBEE Atz 2o REMelz, 2ielz, #WERRDLMSE w7 H,
® M| 2, HEER, EHEe AELE J1geaH _ﬁlﬁE%}‘;}i’- F3gc,

(4) Abraham H. Maslow®V

Maslow ¢ ARS8 {3 % (theory of human motivation)-& AME{ifge] @3t og 4 71

30 FLRER) AKAFC 4 REE ARER AEE El [Eel = 7t = & FliEn ==
#7ch9 (eufunctional or complementary)ql &5t [vlo]vl & I7} 5] &=  iaERI(dysfunctional)
A BEE prol A ghor & Ao




X REZ BOE + 9o O AE gRee FE2A 94 TU9/4E Ee 0
o B3t Man is a wanting being-he always wants, and he wants more) @ PES
BRE o BLE TR BBERC 5|2 X&), (A satisfied need is no more a motivator)
@ A #Re 4989 MERBRE olFv. Man’s needs are arranged in a series of
needs hierarchy) _

A A REEY HKEET Te ATddd & 4 dEol 579 HREMEE AR
W& KA mo kMo B HKIL BATE o ol & Ml (MDA 2] ()2 ] (from belly
to brains)eb= EFow Ve & 9l

R\IH k3R (self-actualization needs) : B 59 [0, BEHR, &Y 58,

0 ol % \i¢. CBEHEO. B, BiE, SR, BEHRE, s@r,
B 2 #kk (sdlf-esteem needs) : Pk sl FEESE S Bk

3 it GEYER (social nedds) : ki, £, BRA,

Af%&iﬁ(safety needs) : EE{‘-] 2T, D% Rk

O4EBayER (physiological needs) k\g{{di A Rk

weta AAY R Folal MUY HREERA N LHY ksl N4 TEE
Feoe WE—EAKR——TEY 3442 B2HHA odE i BIES Je 9
a7zt geh. sk AR TR E BE—1THE e A A Bl A 8477 =
AHS TRERE WML HY Aot & HUT T8 BRS AR} B8 A
T AeH, AT THE BT KARE KMET F 7] sl Folet. = 5D 402 9
AA Rt REH S Fol ohlm, HEE, Mk B BB AEEE, %, =, E, b
‘#H8 ] (defense mechanisms)®2 Z-of M A3 ] W Folg}, '

(31) cf. AH. Maslow, “A Theory of Human Motivation,” in Heckman and Hunervager (eds.),
Human Relations in Mgt. Cincinnati: South-Western Publishing Co., 1960, pp.122—144.
1(32) DiEEMmls LEERERA Aol Are AT~ BES § stz St HETEILA
9] R 77802 Frend 7} defense-mechanisme] &} B3 o}, = o 2 A—{t (identification),
#IE (repression), EHk(displacement), H#E(sublimations), #fH(projection), &F{k(rational-
ization), M (reaction formation), #Ef(compensation) 5-& 5 <= glt}. of. Louis Kaplan,
Fundamentals of Human Behavior, New York: Harper & Row Brothers, 1965, pp.224—245.




(5) Douglas H. McGregor®®

McGregor 8] BEf#g= Maslow o] ZREERR] <l 2Hstel X BH = Y Bagelztes 7 71
A9 #MRY AlEe Exdozd dehdd, XERS N MEERAA RS
2 G YERS LR ¥ox o

D Lol LES AT e Al Afkelw olAL =& A (KUstE A Zrh
2E AR AEmo s AL Hol A gevh HEMAED Hed 42 RERS B
ol & F% glow MES KRR ¥ 4 0T, 3 ik =&t HEMoE 4 &
% 3 289A g& F= U+

@ M FEEle FEwe] pREBEEERcRY BHE FHdodE FERE oY
Abghe Apalel W HiEY +¥S $)8 B4R (self-direction) o} B (self-control):
£ 8 4 U

@ ME BEERS FHE 24+ #Rd 4t &Y #Xold. B AR
ECERY 2K WEol ot Kk B AREEERS 98 BHe HEN By
2 dojd + gl

B AR @68 TN 2252 RE
Kot HERE, B2 B2, ©2FE—-3 22 A
A AR H#EES oh=h

® ¥R RIEE MRl vlad BEY BRNs R, Azs flEEe 3
AR S NS —He AgeAT M slE Aol ohiz kA AN SR
el At

® R ¥l dodde A% HEAY MM BHL oA Famezd FAsz

& WolEY wu ohviz, WS i@
& A= wRme s delx Aol

L F.

ol 49 giRE ARtkel #d A 23 MEFEC S FAlo MM MEERA
el 7] = 3k, oot e AR St {FBel £ BEE HIE HAL
2 BhE T EA BEE HAY HCEEEReE ooy REHEY TEid 9
3} EH [(management by objectives)et 23, 39 McGregor £ 7 HAELE L 4 7R

(33) Douglas M. McGregor, The Human Side of Enterprise, New York: McGraw-Hill, 1960,
pPp- 47—48.

(34) °l #4& Drucker 2% EAE A Ao Hicks = o9 HE§d Waoz MR 9% &
P [(management by results). Peter Drucker, op. cit., pp.121—136. Herbert G. Hicks, The
Management of Organizations, New York: McGraw-Hill, 1967, p. 261.




o Bt BESE S v 2Ae O - BHEKS B, © -2EMd 48 5
EEE BE, @ BEEMRS EEARoz A% MAY BES #A3 ¢ AES
e HEERS HEAH, © REFEZAS [ACHE S0l

(6) Rensis Likert (3!

Likert & BT BrEe 2 3l Michigan XSl HEHEFRF B BEMY Fo
oA, WAl e S Tev Yt EwEEY g HEHRL 294 Py GEK
9 2A%E ERITT FHAAD o, 2 AES 983 2

© HRAMS EMRAL, ©E FRCl Heled, LfHol deted, Lol dstol, M
of Ao}, R} WARXE Aol deked, EEHD RBEE 2T Aol ZMAYelG. oA
WA, Ml Aol AN EE REE 5T MR o Mk A A% =i
3 A7 —MRsE BT A% Bme ERet Dol T8 BAwelt. o &R,
EBEEE T REY ERel ®ED Al KED 4l 4 wBAUA 47
.

@ Mt 2 Broel skl o8k o) AU BN WHH SAS AR BE
P F 5 9 w Hhmel K MES BEMNo: ART I B kR
T B HHE BIRHOE BATLEA Qo Aok HED TEAE A
B AR, HEEe A0 AREE, WEREAe SHs MRE MAsE
A Wil W (KAFRE Aol ohith ERY B, KWW, AIE, A% mEe] o
T AR 2o BlE 2EMOZ 449 S 9T, 2 BRE TAYoE Tod FEM
o REEE HE 4 Yok

@ EHEE BE Fmd —EY DB BReln AT maw KEolG. o i@
FEE RAM $Mol AE 2 AMLdoyalty) s LES MTMW) RO M
BHC o stel, (RRMEE AT EA Rt 2o 2L @M HHO2AY AR
Bl fbAol D RS LB S KM BAMES Hie, HHES MWL
) ol R
MM Re FETLS EHEH o) il (superimposed contro) & 9% Aol
7 Lehe 233 ECHM(self-guidance) & )14 A4 Fad el ohlz g
DI TR BEE A on = deel Bishd MhAA 4 e BT BE

(35) Rensis Likert, New Patterns of Management, New York: McGraw-Hill, 1961, Chapter 5 and
8, passim,
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£ AL HUEE (leadership process)el] glol 4] TR Hikel shrtol ot

o309 Likert & ##£HE =2 MRS ##1(cogs in a machine) 24 Rohx AR
‘(human beings) 2 2 #|55te Aol kA oo ER oA BT REEs ibﬁx_ﬁ
of BAY MBS zZx Slvtx T

22 8te] Likert Bzpel B 7lAl #E&E dol 2L Mk <9 T A9 £EE q9A43e
MRS ks o) Mgk (linking pin function)o] 2} ¥ =3, QAdlelzt MK F A
HE TAd £ e BAS Tz 2E ox HEY B B4 ox #HEY T
QA Abgelwt, & 2§ Fote kM - TR FHUA ool o] FelA & Kig(channeD) 2
A, Mol Brhs HEEe H#e 580l ol FelAz, BRI ikl EE, Bt
o MEEZA L &Elo] of FolAlrt,

+2o2 [ScHMipRel 3 | (principle of supportive relationship) = #H#IS < A ]
A e fRRE, il XK, Weste Ml A ke o= EEfemst ARMMR S
ZA 7t STHE dede BES 2 4.5 AMezAg giiEe ARGz BEE A=
5 e elei4ely = whe WY E BAfRe 2 HARE TId.

Biel v MY T A9 S FESE, KRN, SRE%e NEMREs 2l
ERYH GO o] A9 REBEE EEGR, fAEE, S8 § AR EBY B
o g3ted MELE T BIED & AE AL el n, HAMKY EEAS BRE, BE
L, FHERY BE, FHJAclE 5 BN NURAE RAE Rolx, HES
B RER, RS XBS Aoz 4FEs, BHEH, FBE S ot

(7> Frederick Herzberg®?

- TEREEY BER AbT o] dn Q23 B $vst Herzberg o [BiFi4
mjoleh, WHERS BEE Wl Bt MEMNOR FRIE EHEE BRI 4
Bho] FAEA (factors) — ¢3¢ B Ak (attitudes) — 2 R (effects) o)  EHHA PIFKAT o
Fol &R, F-A-E Complex 2t HIRBRE A4 BB d7& #TAUT. 2 R,
PXRAREY BERS FEER(satisfiers) ? R EHK (dissatisfiers) ¢ 2 E 53191 o},
MEREC T BENS2 FA499 THES BE 2 434 EEBEE Jlded £

(36) R. Likert, The Human Organization: Its Management and Value, New York: McGraw Hill,
1967, Chaps. 2, 3, 4, 7.

I 37) F. Herzberg, Work and the Nature of Man, New York: The World Publlshmg Co., 1966, passim.
- 'F. Herzberg, B. Mausner, and B.B. Snyderman, The Motivation to6 Work, New York John
Wiley Sons, 2nd ed., 1966, Chap. 6 and passim.




st Aoz @ entEAs EE Q@ BE @ B © HANK © frEmme 5x
Aedl, olE2 EF fERo] o FoAx Y+ HES AL E Aold. g4 Fite
[BEGel 2 BRI ol ete Bl A o8¢ [BEER $& RFEHE I (hygiene factors
or maintenance factors)o}elz R Z o},

RERECI T Bfbe) 95 4o g Hmels RERMES AT Fe Aoz @ Bk,
2 RELE, @ BEEMH @ HT, © FHE Folm o)Ewte] 2ot FREIY EHETH
EBHE & 5 dA sk BIETS BEERE (real motivators)olTh, ol F HRE =& fr¥
2 BH#e wwe ZE Zelth. weA: Herzherg & [HAERS ®WHsbe Az
(hygiene seeker) & HEF w%-& F & §l7] Aol HEEB EaHsdds ¢ ==,
ARRE F #5222 vrolA, A HEERS £RA7E 853 A BigLe
EEE Rt 9€ ddste BooE Easke Ao 9= BaEdd.

V. &% THRS8 2R #Hey RS

AT7HA 8 HRE SRER BEWLL, AHMGRRY AER ALY
d3te] TEMEY Bae ARY BB 32 SR SR fhfEste MRS 2
8HAl 12 5 S Biftitd AMEES EAREE —FNdoEzA BRY ik =+
HOERZ R B #ME MHsls e BENc s 3¢ du.

2 S B EEEES McGregor & Y BB MK (Theory Y manager),
Likert = B hMUQ]l SPUL] ~ =] %58 % (System 4 manager)®® 2.2} 72 Blake £} Mouton
2 (9,9 EMEC v =) EEE9,9 manager or team manager) 24 FH s gAY S}
°1 29 K#el AEL KRNRdd EEd gz £ 5+ 9l

olel & fTERIEN HHE Z Bz RAS dHe Bl ge 5 g —
o2 M5 figeylelsh, M5 BEHagloith, 95 F#kisto = DERA) X3
o2 FKAAAR, 2 FAH AL #HHLe FEelA ol molz ek

(38) cf. R. Likert, op. cit. 2= HE®B FEA L& 47bA BB & System 1 (BEH EHED,
System 2 CiEfFRy HHM), System 3 GHHEE), System 4 (BEZHMIEDe= Esq .
System 13} 2+ XEEREHES} F43

(39) Blake &} Mouton &} EESE = (managerial grid) = TEHBIEM ABGH SPds 2oy
AREA A A gk, el AMIEAMY A=, Bl e £EKRGAN] A=E A%
105838 23 53] (9, DEEWAL task management 2tz 2 4~ 9l XBAMW 5319
(9,9)E M & team management 24 YRREI EFLF= 29 £, cf. Robert R. Blake
and Jan S. Mouton, The Managerial Grid: Key Orientations for Achieving Production through
People, Houston: Gulf Publishing Company, 1661, passim.




AA, —&kMHA FFRWELE 4 2 AHE UF F2yde Holvh o E wd A
2 FHyhol Al (off, not on the job) W&F-g 3= glon, 53] #HHkskel £= &7}
LE FAF AT A |5 2

4, BB BRe SRNOT REACA 2o g #RE Fo HEgd AN
gyo 2 HilRel HEslA 3tz = #MAH%Lik(power equalization)qldl, oA L F2 dx
Z=o] EBEMITH U0 o] #Higlo] HHa) A& McGregor 7 2o} &RV A Fota 3ot
2 2% BEhe £ FHE(transactional forms of influence)7} K ¥#9l A (unilateral
ones)®.th #Eme AL R Bi7t Ytz 2 EAE “power”E o FA F vl
el glekm Tgioh ol AL ERAYel X Me] MREHI AMERA AF ol of
Jr (2o 92 BRE EHs] A% HEe Bdolety 2 MRl HFHLE Aol
oluyz HEEKS (FER FFoA el AR Aeoldx Hof Aoz EER.

A, FH={(1g, #3)Dolge ARAA HED TBHEG BERERS EARA
XEE mEHs s —BAY Bl A 9 ARIAMC] BJ Hkel 22 KEMA BES ZE=d.
2Re AT olokr]eleh. Erich Fromm ¥ fEf§sh5ol Aahdel Aze ¥ we A
of garehe] RZg Lo, ¥

oA, James A, Lec o] #lo 2 {TRESH BRe o1& F4% BESo £ A3
R B Adstze oHFx AdzE, ok A FHASHA EdHxz e HiF
o ks, AEERY 8BRS TEHELE BXRstz e, A2 FE LS Bk
of W3 EMMR U7 =W o)k Aéfbst it@el WLy M2 © HIEE{L (technolo-
gical changes), @ #E¥##y #{t(economic changes), @ FiEFamily), HES b
(educational changes) 59 ¥ 74A W] £&dh. 28u o5 W 2 BT £K
o BEE7 HENSEZ HHT T v AElth

28y 87l fTEERC 3t © FEEEST BRAe = Shsld B 1R

(40) George Strauss, “Some Notes on Power-equalization,” in Harold J. Leavitt(ed.), The Social
Science of Organizations, Englewood Cliffs, N.J.: Prentice-Hall, 1963, p. 50f.

(41) Douglas McGregor, The Professional Manager(C. McGregor and W.G, Bennis eds.) New York:
McGraw-Hill, 1967, p.94f. )

(42) Kurt Lewin 8] AR o2 B=f(P, E e P=f([LE)E F7R¥v. {8 B=Behavior P=Person,
E=Environment 8} P=Performance I=Individual, E=Environment ¢ & xRz}, of. Kurt.
Lewin, Field Theory in Social Science, New York: Harper & Row, 1951.

(43) Erich Fromm, The Sane Society, New York: Holf, Rinehart & Winstion, 1955, p. 318

(44) James A. Lee, “Behavioral theory vs..reality,” Harvard Business Rewiew, March-April 1971,
pp. 20—36.
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