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1. MEe i

—Fe] e HHE REMoD RE BESE D EERRRe ¥4 v &
EO, im w= ol ® @ 2 BEe ZREEE BEHA BRel olFolAHort g
W o] FolAx S iE A =holA WPl 4 P HEEI M@t oo
BE #ELA gon qdd. e EEREY EERE LA & EEfE: (productivity
per capita)] [fjkol gii=vl oleld EtES} & N K[ = Fft(economic
specialization) 2 ey %ol KiFshe Aolw o2 F MWL RS =T Rikel KiF
= gid z e viE ololrlEEFI] Bkt ez o HFMl HERRRC]
olRol A A Rk HEW RiKY BEE AT £ dE Aol Aol

APAL A} @ Bubsl zho] pipstel rAMShel AUMMRRC] At ME T WilES 2 o1t
o3 e i FilEEe] ARAYA e SEM BEBRA YT oA e vtebi |
mpRe A WEEM FES e BEAA o FRANEHE TIFo A RE
o] WHasHE TES Fgrol ol 2o AT ste] Fa ioprbA AEkEES S FozH
BIETEALS] Hsmbel HESn Qe ook sl @RS £EKEE s E T
ao] HLEEE pamolt Aolulae] fiF - MEEA T4 A ol& sreHl RSN
Taele EREHPIS AEMY REEEY F0E B bkl 5 e Aol T &
FokEES] S ulE MemoRET —E fERte) MRel ®ab obkE vobAA (KL
2 olddl @it: Y wAdte FE MERE A ERE A AT REREC
57 Agelch @

aelr Ee vholA Y EFTS QubH o3 S BRI Wlste 2 KR WA SRl
sEws o] FREE MERFS WIEARE® =& [REMME 9 ohA= g® o= #lA%

(1) AN AFEe ExS SEEE S RPN, WA, FREDA, BFHR 2 KRR
BlEmas v 2l ke AR, BAT 2 BEE ZHAE F=2 Algsle e WES
W g = EWOA L WEYAS AETATE Rie Ad.

(2) Aol A e ERAIBIRC A 2 vlolA €& WS AEEL 23 3 5o #o ZFHEMeE A
g3z ¥

(3) Cf. Mazur, M.P., “Does Distribution Cost Enough?” Westing, JL.H. ed., Readingsin Marketing
(Englewood Cliffs, N.J. Prentice-Hali Inc., 1953) p. 1.

(4) Cf. Drucker. P.F., “The Economys’ Darl Continent”, Fortune, Apr., 1962, p. 103, p. 265,
p. 268 & p. 270.

(5) Cf. Parker, D.D., “Imporoved Efficiency and Reduced Cost in Marketing”. Journal of Marke-
ting, Vol. XXVI., 1962, pp. 156~Z1.
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ol of WML MFAFRE =t REY WKBIMe s 890 vk o kel WEARS
25 REKES SIEA e Fi= giRelv Aolul A% RLevEHe RES X#slz
sl IS B AT dm gled gheb clobARiTe] Aol oA o & B o
SR Rfol vt Aelul s holalA ol @R - HEE Bl @A HE HWiLel A9dow
LEe] G REEG Aobd u% B o B« FL Hg dus
ol & WEIRY HMEMA BIEKAESY LS o] Feld F gl Aoly] wFol),

ol T WBielA Fal il A vhobr®)e] FENBME ik RiNT{tiel XA ¥
WA whobAl P whA KA EM T JhaEA ] K AAY o e Xz #Fe o}
g olgt 22 fale A2 vlolA Y Aol QoA A8k AL el ¥
Ao 24 o) Ff ol S MRAER Ao KIS AT st gld Alo) ok

ol o} A& whobs vl o] MR MAEN v RS Sl 2 ololrl w9 EEE
e Ee SEME W vholbrl /)iEBS EATel BEfREte] #4:sll ololw ¥) EA o)
BEgel B b skl A ksl SRl 2 e 01"6’}011*1 AEANS] Egehol vt
oj7l| ¥ A = fREFFEE ol ol rlopHEEE T gz A stz nlolH y)
FEie] BiEe] oH s 72 oo EFS a HAT THel Bl HAL et
aooleld BAS AEEAT HitAA dH o viol @AY MEMM =t SEE

£ viere 2 upobAl Yo UAEEM =5 JREERME volrtAE vrold B9 JEAEME =&
RS #efle] Mo 2 4tol 2h9lr] WEQl ol et

=3 vhobAl B el EAER A JRfBZMel ek st Aol o] FolA He2 39
o] HMel &Ll B 9 BWIEE ENAIY - BRI A e o Sl Sl
of Fi Ffel g kAl S 4 qow ofe} L hEo} viFo] ol LR BE
& Ubol AFERARS HECl BURMLLES ol Fx v BEEH b ddAE o BiEe
ol FlEolA] R4 JEREA ko] WiFs] o liz wholAl Mol MR FHEM - K
TR BERES IESE RN ez Q449 5 o ge £ g el ek sl

vt o] uf gk Aolzl nlebsl v {iM ] (R4l W] A JRREERM: o] MUERRER S £8 ot
7hbA e ik fmbE jlehe BRI e 2 A4 s 2 glebedlel s el gl of
obghg PWEkl A Ll o Aol Atk i BBEY yle) B MWikE g &
T fed shustd gk ubek o] ofwf A §-o)d Ak T fEERS mEfel: &£
el B - |E dolAAA T AEAKE] MRS BN E HrE 7 9ol
7hebE AEEtk iz fEEOlRE A4 o) B e MHE QAR e e RERS KH
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Koz BAERS BET SHRete AN BRHAE Ao Hifimese BN MR &
A EW, W B8 2 B oo BiEdE WMEMS hFEE wehe Add.© ol
Z B FRES WES e Adsz wet stols gihBhe] @mld EENC]
A Ao woh Ao ¥ MAMoE 49 MR R o BAY BE X
BES TE UMM E &K Flkol ofFolA T el Fol WHEMY ABIE
el FEetA el ek ey gl
2. WA

Ll v A2 @%Mf‘i 2o Bq slobiyo] EAER v JEMEGEAIL ohdst
FESE fpgee] vhgs] o] FojH okt e ol % HalAe WA mobs WEER £v #E
o] EfEREo] olo] sfFstolebat vk ikdtwd wholA WMl AEME =v AR H
Bel W E RIRlel & vlobdl MY RAREN: £v JFERY BE R o1F T LEH
FLe Antgd g st g £+ Q7 AFolch 53 HES 3% Reide ol T fFRel
AR gnE old e HAEK =¥ FEFEHS BEAA & WERE =x FAR
Mg sotstz ol R WA FELEES ¥E A HRE BT MEENARS 7
M 5 vhobsl Atk b A% Hme #Es FAEE Aol =

olsh Ze WELIA B9 LlE whe} ol A stolA iEEe] HAENAZ} ohd7t
GolAAL 29 Re EaEHe] A2 ol AEUAsE BES Ikt k. Huks
W & olo}sl B EB)S BALBMEA T Qe MAAEES Bl Fds Aot 2
AL EE WA MemBARs ArkiEs 448 FH A e ACRE e 2
3 @A (social audit) 248} FEE kolol L2 FA7 doly] W Folh ol F
& FES R T ololA WHM WA 2 BRe) AEn WA JREEmclA BET
BB BAY BAC ol Folxy Yokl ol & Wik m& PHRE ol AEt: WA
B LAY 918 Bho) o] FojYezy uloldl R FBMASES I @od
bslE zlolwh sl $EEe WA AEM#ES TS M REs 2
o] F @id EREZAT BAE ¢n Atk KBS S vafo=A SEERES It
B R BT BRS T JobstA  oldld WX FRS wAste BRSNS 59
AgEEBe] fEAS AEHE EAY F Joe AR Bt BRE 9IH2E #d o
A& Aoz} o Foloh. welA AiEtks] WL 24T FRY BRUE IHAE ¢

(6) H3IE B
M) EES GA fE 25 Aad e FL 2H
@) #2% BB
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A Aol o GRE WS TAROE ) Be Mool MHo=, WM
IS RSl BT 2, Vol A MRAERT HMmRHe 2 w4 EE
o WEE FEAOEHO D WA HE FEIES A W EL e RolnE A5 BHY &
EHS E92Z4 i@ @IEE A7) A6 Aol AT 4 v AN FB
&Y mE BB 49 BE dE Aeld, ®

olo e WESIA B v T AEENES B 23T AnE @E) 949
Wil A vholAl Wk e WS = Rills HHe MEMa AelAr sht BEL
2 rpobl R HPlel AHAE 99 WHBIEEC A BEHE AXE ol

ol RE MBI A AWML W Aol mhol WA HEE 9leko] vpobr s
AEthe] HHE 3 vholl® AdsbEel B ¥ 2 KA o9l [EET stobdha whepl WAk
o ke 9% TS Bmed s HHTl cholA s ke WES REszA 3
£ Aol g '

3. Wzel &MWe A%

a2 Fa ol YK LR T2 shob okt g ohobs) u fdol B Mg
of WitA oz AL St AU L vheh T ALY BIEA ] o=
shelA RSl WA A REMES KT BEeld Shsivh e A4 s e
EEEE A mEAE] 9EA sl U e Kuee AL obd Aot

2B ARLAAE clol W ke WEE AT FROEELEA 2A 24 o
obR el WA WA Ao A9 EBalel R} ol el Y HAY WAKEEE 1
BESho 2 mholl W A fEmel 9 BEfFS M B HMEAAA ohdA M
RIS ol % B2 ST WAUAA AR cholA sk A A Wl Siel
ofel A<} 452} o)

LY Het 2o] sholA YW Lo 2 o 2 violA Y sl B Midol AHE o
Shont o) MiAS) EHMY WEHEAAT Bl wheh Aehd thzs] =9 o] AL s}
ARLERS] WA R chobA DS AT e AT AoldE P EIl oS
ARA Fod AHEz BAlol BRloz MEdw e 98 & g W 2
of olo] oAl Y MEMMAS FAD ikl B BB 9A RAS WYozA u
oM YA EEMES 9T HBESY BT RENYL (H53E) oF Wo MEHER

(9) Cf. Fourastié¢ J., LA Productivité, Collection Que Sais-Je? No. 557. (Paris Presses Universi-
taires de France, 1952) W —3%, @M, pp. 97~98.
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o] ¥ HABES EHER > NEERS R o9 2L MRS f&E BE
FIH At MEFCRWRLH SRS MRl MIETES BA 2 EHEES BEs R
43, ol 2 BMBOEES Ta) BiEEn vhobd U AEEms, NEER 3 A%k
+EE 10684 B 10714 AAENES] A3 AVNSEEAA TGl o mEe  chob g
WS B S vhobol Bl Adik el 068~71uo] Al Wl ¥ 7 K WEw Mg
B HRT - BT L HAIS SV ool sbelgtm ol sh & AEEMES B
Se AA R A sRa o e Mk BENAT St e BEMERLS MERE
WA AT HWEEE S - FHE - mateta RUHeEsE 2 650,

Doz LE A - AES HE U EE A MERE ToRm olE A4 8]
Bol 9ol el Ul vholl Bl kAR ke Ad TR BRI HRe K
HisHgl (T,

wetd PRREEE 2A el

(1) 249 BRAES FU02 shel oRoAgd Wl =& cobln e Eakk =
L efEstEel A3 A Kok

(2 FoR == ol R Ak MET FEE 9% wERBES, NEEH 2 WELE
So] o] a BB, o9 B WA UK i D WTkiEs e 2

() ER BEERET LE2 9 % QolAY Ml =t chobl Y ALEES T
= FES ZHHE Bes o ol

deld KRLNAE Best 2 Foxe Psesikel WAANT & Ay WEH
e MESNEES vlold s AEY MES RES A Jer: BEAIEES v
ShAl R LEHS MRS Ao SIS Ao Gt EAMTRAES EHY
o, debd ol el @ B HEMAN U A BROEES e Aol 2 ol B
BB Sv1E HEo R EAAR oo] UA slolr s e WRES Heishel o] R AR
A EAe) ol ikt =t JEdtl T A B BE chol YmE
Heol E R AES BHdel 2ikdA TUEMS Y 9RR WAMES, HEEER 3

HRIEAEE O] N3 MBS ohed) oo TEMEM RS BAEE fERe] SfT
solokal st of & AsAE TEFIEAES BETA |

e AP A D B e s BEe s SRS BN LR 68~T1de] A
A& "R ST Bl e @ HTHRES HNEE FAHAS @ kS
Hlgrd Fol EHERC 2 REREE RARRS 2 AN ¥ BEGRETS 449
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gomz MomAbERY MEd 132 @ BN #Ehe s AERRNES ARAT K
RS 44 - 0ET ¢ gleoz Aot LEmEEY REERLS AT HR AT
HEHM JPE ¢ & s B4 RFEA g AdE e

I. ootz Ele] E4EM CHEl st Gk

1. mobA SRS BmRA

sholA B iERNe Sl Mo £U5E Aotk o] imkis S uAEA vt BE
TES FE) B e WA KHT AN At kel Fo R HES Mgl
bt REEEORES o g FAtd 2H HRETREe] TYHez EAE AT e

FE ABE ol ol d « Axdle] L@Mes @ AR Wiz et
ohzt $IBISHA] §1% k@B (social audi) 2] ol YFEA B e T AT BE
o=,

2 ol 9b e E#re) AT Bt o2z fMkel Tk efvaibdl ol F
By mgels A44 A WE FES & EEe wrl AEeld. A &
HEL nlolA RGBS Tt MAAE] |MANL AHMARMEIE Sote BEA 2
& 3% MEAA FAF Btz e ol ALY WEN) ol#E Aol

(D AEEe BES #BE 3 #F

(D) BRe Bkt 7Y

(3) &FMMS RE®

(1) S SELsE L

(6) BB

&) BAmBHES #X

() AL A, Fhy, HE D REMENE 9As BHE 5 oA dd Fx B
& k|

ol Z-& vloldlele] W& FEAMS A BEFBNL TgdAY BHEZA e
Z wtobd v & MBS Z fivlolsl 8§k (free marketing system), =)o}l o #
fili(controlled marketing system) 2 Zf#i=}o} = #%l(planned marketing system)ffje] H;

(11) Cf. Kreps, T.]., “Measurement of the Social Performance of Business”, Temporary National
Economic Committee, Investigation of Concentration of Economic Power, Monograph, No. 7
{(Washingten, D.C., 1940) p. 2. :
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BARE F4o2 vlolsi g9 M IS HESNE Aol HE Aol

olef diste] AR KIS AL sto] FAF s e vlopily Axule HENE H
el gl ole mtolAl RERY vlFe 24 FEohe BEFFMMS RENERE A=
el RITAEYY ABEA £S5 BELE TAZ 4% Ao MiE: HETHAERY BEF
B BES JAZ S slol g 02

olel A ®Feol Bu] rellA ¥ vish 22 FEE HRMEPEEIFEEA 48 f¥kd o
T P 22 ofol el FAY Aolet & 4 shedl webA olgk AL Mol A
Fle RESHL ¥ P gk dbstd BHEERY BEE v stolA Yo [REte Aol
obql et A, Wil ¥ HEE e LE BEERC EBHE F e FES W Eo
ot

HET ®FE AA2 sto mlop Ao e FHAE A9 FEHRS o34 x
Lopef wre} Fr4A9 HEe]l Q& 4 ok ket slolsEe —Eel A (ERRES
B 24 BRE T v &itleveDo] g W B8 —FHdAde #EHL%R =&
whobA Y iEEye] Bhtel MEEMFTERRL 24 s o HEREZRNe 2 Tt Wik
ol HEETE FACE BBRE F Ay KLY FAN S 3] W Fol. 2Hd RiH
v ERRAY =Fo}#] ® kJT(macro-marketing level) 0 2 4 o] 2] &k ZJpel A8 whols|® & 4
EEZRE Bz f& 2 Aouad 558 AAAYA REgEHe 2RA s

€ BAEREES] B Aoy =¥ AFF(EE MBEEA EHS s s

T AA BHI}) A= SFERE(designing) o} A =& Aold HBEE WiRMRHLA
¥ HKJL(micro-marketing leve) 0 24 o]l BHS #KE HELS oy f3e] BHE
2 fimmol v Aojulag HEEZEE WEE = gALIA REEAF s
EFERBY FTH AR HE vropA g e Aol

webA] ol q HE Astirke] whel Tishe vhel ol ZfliclolAly - AxwlE F
fHele 2f@rtola W)kt =& fBEY EE ALK clolA NEEL FEE B
CREE b B M w A EES FHE £ MEAAe AAYA H5
ol HFE Bstife] oo} WA MEER 2 Bikel ERHE Aot

ol A wlolAYFEE AT EKBWAS olvld JEstntd o} AL PEAEel

r[n

(12) Cf. Maynard, H.H. & T.N. Beckman, Principles of Marketing, 4th. ed., (New York, N.Y.,
Ronald Press, 1946) p. 685.

(13) McCarthy, E.J., Basic Marketing, A Managerial Approach, 4th ed., (Homewood, 11, Richard
D. Irwin, Inc., 1971) p.7.

(14) Cf. ibid., p. 756.
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U Fke] debd mR Faksts whsh o) slelrl gl W HEE LMY & v g
Roleh oldte] A& o2 q ol L) FEY SHEMkE 2une e
2. OIS (SO tHEt Helel Mk
sholA R o) (BN TE LS HHE UHd s MEEE QuNon g
He Fx gled 2 e TWshe v Rol ki A ERHE ol A sl
AR EES WE] olHPER F2 7 B ERE dd #AR FES duss dhop
AYERME WENT o8 BAS BIEE S8 4oz vjoldgs] kil == b
T FEIARY) ALolsh. webd o=@ HAlS LBE HEMES wkA ¢ HEH 2
ol gt MRl HAD Mol Aol v gl |
A E Tl WRHZ G cholwel AT —frigel LS GRS hon
Zrepis),
(1) shelAY e BFEL
(2) =olAl =FIbES] 18k fE
(3) stolol =) ] BLAAM:
) vholrl DimpEe] maEE
(5) TEfmkmel FEA
(6) BEY S W< B
D BWEBE D Heibol o) 5
(8) B Aol A
@ BET Aolvl 29 AF
10) /L SE ERE 2L e oo
AL BAAE Mt
(12) @AM Hers
(13) REme a4 i
adl olel 3 HEES o d e Bk Hold ted 2 FohH Wes By = g
g, o

@ st YBAL Aoz ol B,

(15) Cf. Vaile, R.S., E.T. Grether & R. Cox., Marketing in th American Economy, (New York,
Ronald Press, 1952) pp. 630~641. Cf. Maynard, HH. & T.N. Beckman, op. cit., pp. 673~
685. Cf. Fisk, G., Marketing System, An Introductory Analysis, (New York, Harper & Row,
1967} p. 715. Cf. McCarthy, E.J., op. cit., pp. 2~7.

(16) Vaile, R.S. et. al., op. cit., p. 614.




@ slolA A KL BE BEMO

AL shobl Y] el BolA el ¥t AL dudez FWY & AL #
gol o, okl @] HolA® A4E 4ddez welAY FpHE Wl §71
Wmoch ojHH AYDE 250 YT e EBHAELHAE TORLE B HE
BES el AR Hu D4E U o Be A WA AR (2 2% 2 %
wa pEZOAE SRS SEES EXH Hx dopdt % o % AdwsE
e AT o & KESTA £PHE o NEHE kA & F A
o)z meorel AvA oz MM, WA 3 WPULE B BES AEE 2¥%T 9=
AEET e 2o cholA D He] BAS e B BobdA &E F e Al

WehA BT 2 <holl WM wAAES HET AEMPI 235 LK &
g Ao A4 WAT Lol Bt o5 BMC BERA MBTAA A
QA el A AEH sl st st Mol EAUE A Aolch sk cheb
A RE & EAEMCD FADA $Eod ok HES REEME U447
2o BREEAS BEEEAA F- EMEAZA ERSE A Asl s 4

SRty shebl UEMe el EEN WA MEEMHSZT AT AQAT stebld
W] Efie 2 AEde E TEE SEBAAE deAAds Bz got ol
A8 FES AT hes 2L AR Mo S AET £ g

A, sl ge A W43 & gl kol e AREABL KT HHOE F
A5z 9o & sl HEMY ABAS ANE BAT & 9t #ET Hnst 32
mES EHO A4z ED Ao BIHAT Sk ARLE 9z AF ¥y
g sleh SjupEhe wer wlolA N EAel FAEY @M W@ % FAEY BB H
o[ defnel Hee) WEOI H& EEESH BT EE AAA B el
wr gad d| Do) Arlel e BEstel ool FHERZA sl FYHE ofd U Wi
sd Easolnaen AMS BHolD kAL EHHA %A v Aol metA
KoMe BES b3 HEEETAA AT 4 YD ke R EmE ETAVE
fERS A 5 ot

S, chob DR Bl f8] £ 2@ dife] Mg AE o OF vl R

(17) Cf. Elder, R.F., “Distribution Costs; Yesterday, Today and Tomorrow”, Westing J.H. ed.,
op. cit., p. 6.
(18) Cf. Vaile, R.S., et. al., op. cit., pp. 64~642.




fhol Slal AElZbA HRo]l AR oRM Ada o WA Mol 4E - HEH T YA
T2 S EE KA Y Al A% W ddEwl el A4bd s BAe ki
Aut A 22 87} (shoddy) #e}sbr vh(shabby) 2.7 FabA (ugly) =& 7%
2 GRFRMEC) gle 29 2o MR BEQY YA Ffgstn ol e M
AEEH E PR BRI SRl AL, TEMFIIEES TR D mBEEd R
kel FES e HEC loemz A iRashA ol #l3k RGeS IREE (BET F 9
71 wEolvh. 2ejste] ulF ololA| Wl ofdl i) A2¥ @i FE WA K
7} ol %ol R web BA Tt FHEFHE 284 2L A Wl 5 FHA 5= Aol
A, welAd & BifE W @EHY WAe mEsT dok olw Al Tfhele B
e g Abdel Fiffel Hi Aolmm sfolA WMol BT Bes st RS v o
L4071 slolal B iEBye] BBl BEM S A= weistel dEFmes =z
Yotz mAm Qgg Xk Aotk & Flfe A A AES AR Sof srn
ohe o888 WEE 2 RS ARSA Bss FEe B BEAe 7t
S AR TRE F 9E GEN MRS XA Fe HE Frhol REMS
B EEUEARS VR 9 B0 Blrsd ov Ekhdlan BRI
Tt o5 BAKE T doy A= gl ol gL WmHEE S e AA

A Ee] FEHE EEMMIL e 159 REHER WA ERe B Ho) of

dehe oldl Mo Y oW WHE EE 9ed TAA K] BT Ao
Bz A9z e Aeld

oS L MM AAAS shelAPel e -yl WL Ao s [HBP
B % o9 T BBll Bitbelel WAS s BEY Eel 9Y #AE mAGT YE A
AL FHET = YT S vhebA Pl da) AW Tl Sk BEE FAE bl
o B Aol FEMBP FEA I o4 (A SEon kEehE B} gl
e S el Bfikigel oz B WELER A BB 47w
A3 REEH BAWETE BTN T FE 2 29 Al 9T BEAY) W

T8 Aol AEOR A B U S, o9 M BEHS 59/ EEH
Ae FFMHE AEA 259 ARSI HEE 902 s WD ke HES,
KRB R A AT AR B D Bk FRSITY 2e e <ddnz g
o w3 FAERN SPWNT Qe AMBRE RenEEd FE =t me)
BoE 959 o AR m: HEY BETA LA = UREY Fige] s AT o




qdFrz ole] K&ET XENE sz e
ol Aol A chobrlele] W& HHFIS AR BkEd ool E oleld gralel e KW
9 Ry A9RE g '
3. Djop3Ele| {E4ERIEN 3t RIS 05T
olsh & il el vhelA W] HeHmEE oot R WEE T seMY W
b WA BAEe st oo W Kag i ol oY mEe 24 e
7w}, =0
@ T sheola H FllES) & TR
@ /EREEme #sh HBTEk
® vlolsl WiEBel BERIL
@® A A EAAY vhebA B EASL A 2 MM mAA H
@ HEHEEE oo}kl = #el o i
® chobri sl Al FRMQ RESRS HHE A0 MBERGO
@ vlolA e @ISl HEA = E REMER
ol 4ol A & uist 2L sloll W BHES AR HHRB/E WEL A e HHE T 9
L el Qs dd 28 %e —@e] UTE ¢ & doh At olE T HRET
At M B@iE & ReEm WA AEEN 2 B, BEd 3F 3 =¥ FEfel A%
Az 2Ed A S0 AEolTh ol mEE Adden MAMEEE 94 e
3 =8 fkd & JEs g MESE BRA = gelsh ATy ol R AET
olu] @AKo BEstel & HEE 24T 9% FhozA Y5 B Bk
o EEE FEEHE wHAE 4L EAHT @) ATtk
a7 BEY AolElast ol FelAvtz st A A AiHezE Aojvlsd B
AR @A BET A2 Y BAY KALR ATHE Aolul 2 A9 2
ggo] mEolch ey AMY WEES oz X ol g} e Aojulzi npgd A
2o olnt e WEEE oo T RES Ziketelokit s Aoldh wepy ol
& Aoul o] W Ao o] FolAHT ol T HAIS HWEE AT ﬂt?ﬂ‘&—’?—.%l—‘:—
o)A Aolu] 2% ATE Argolrt BlfTS At W #Flldy T FE T
olth, o] L AlojulaE ATete Atgtelrl F& ol & BBIE ARES EHel MEE

o ool

pu:A

(19) Maynard, H.H. & T.N. Beckman, op. cit., p. 685.
(20) Cf, Vaile, R.S. et. al., op. cit., pp. 643~650.




£ SHA7 = Eid b A ge R oolsk e e HEEL
oleh. Bt ozt vhebA gl i HAE AN T A
vl 2 gVl e glolateAl F& 23 gelE Ad F e o AR E uAx
B RAelehddx] &L a7o] AN FYPAAdA Y AT Fges ERAE A
of e BH2 el opat st Aolvh e uketel o AW AEEFERS REREEHEBRAT 8
A FES DA A BERBEREEEY 50% §& 2 ol Fe] =l EMol &
T dl A olzle]l wiE wholA B Y] Al WA FEREAM Y BRFIES Rk AL
ol 7] wWFolet, AlA) A Aojnl 2] el HEcl7lE it A 2 wheh 2L H Aol
WAl A7o s AL ofyd Aojoh Eub obvzt dlAH AR KEelu ERBIKRE
HFESGA B TN PSS g 2 2 99t 2L od HEE ArHE o
oA Y o] Ao WAsE e AL BHE A el @ sk Sl vlobl Y
& A wwe Gt B BHE R Ae)r) MEelh 2R ofel Mt E
iy wtolsl gl o] MRS MElete wEHKAS LR 2 o
4. SERLHY Dot Ele kel
FEREHEEGT oo ol F ABAES 3t HMd HERMY A7 £EMS 7t
AAE Ul WHEEES 250 YoEdh WM AEMRTY W9 HeAl kgl
Ehsy 9dr =% $st = e glv hEMedAd AED "ot & HEMeEV
B L Bl 28 fdhel S FRd & dv RES A2 =27 o9 RES
FR3tE e & o9 mtolA el FHE Aoulart Bad R KHEKY ¥ fift kRl
froli 3 il 4 a3ty epdolvt, wahA &EEZ KAKE 99 55, &
R 2 o) HPMEEE H45, BEEC BhHd 55, =8 HREY KRk o
£ flEste #Mel ZHhHd €55 o F rlobiy e oS o EEES XA 5
£ BAS o el EA A Aeldh

sivbabm e Bl 3t FIEE Hore Rz g3ke o HFd 9& s A
HE EHE AR B el EAS Mkl e M= HEol T o) vl
o HERERRC Y ELERA SR obvle MBHRAL T8 aRstdot ¥ Ml 2 X
BBAEREE o 3% GRS 8B 77 Aete] Fdsteloput steldty an g KK
mHe WAEE BHs = gl

SIEEEPCEL Y-S

>i b

=

(21) Cf. Clark, F.E. & C.P. Clark, Principles of Marketing (New York, Macmillan Co. 1942.)
p. 784.




B wHetAE vholAl B B HArt ARBLES FIFS AR e Bl T ol
2A HEv ol 53] ERARY ¢y FEoIv HEHKS Aol WA

(M2:1> BHOFATIMAD SEHRME
Y

0 & 0, O3

ZEE : Clark, F.E.& C.P. Clark, Principles of Marketing (New york, N.Y., Macmillan
Co., 1942), p. 785, Fig. 31.

ol#l gk Bhe (B2eDEA e 47k Qedl fhe AE B clobIR BT R
HEHEE b olw choll ) Bol A A e FiRe BRALEBME Oacleh
BRI Bl wek THeA Ads s WSS ARl HEAW @S aelAd 2
= oukeh 2ol HAE Aol FAC MRS a a3 a byo] fge]l o3 e wleldd)
Ao #RMoz BAA He Aol F 08 LERMAAE £ERAL O a3 3
obxl 3z vlolA WS ZAL a biol Ao MEAS O biol Ak, e AEREITT Ol
ARAL Al ahel ol e AvA = 6 F hEHE A5t g4 Se R fe}
A @A st el 0.0 Bl A E £ 9 rlobl el MERARX O, byl slo] 2
Ao 2 O 8400 gl WEME Oast oA Heb, o il A= BREES
wReste #AY MEiie o FolAA & Aeolth whef o BEE HolA LEHLIA} A
el #4550 Opell me} ok ebd L] Gne & clobldBMe BAZ A &5
O; 9 O3 by 3 by®) iz vHebris #ggAE Oa £ O, byk#eno FopxA] & 3
ol

olel 4 vl ol B b EifAQ HE A cholH JHE=0 bS] Mgl KBRS E
OHIg & o gieh 2oy ol BhE A vl ARE ks viotAldBAE AL A&k
BE |AS e FERE B HE Aold ojd Tl MEAL W5 £ERS JHE
o] o] FolA vty MERT Ifrlvtx O8] HKie] AT w5 FolAA v Flolg¥,

(22) Ct. ibid., pp. 784~785.
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ol Foll A i whel o] HEAME FAR vleldlH & MAEN £ JFEEMHR

#Hshe Gl ES NE Aolsz & FE dx Aol
5. HREA2 |/E

ol 4ol A thi ubsh AL vlolA Y FEE Bt ol Fol A HamMe MR L
MR b stobAl o) FobA FEART AAe HE F cholAl P EHBBSA el A
olol HEMA BWAERMS LEWRY HEoR FEIYGE AL BT 94T @ 442
dte] SEIFsZ 9le BB shobaly - Asnle M == A Jk¥ES WEStzA 3
=A@ WEER T GaeA de AmelZE ostel A #&Ee Hh I HEE
Bile QA= ot WS e whobAlY » AxwlE FESE L F R4Telek Y .
Azgle GEA WA EEAE FAoz 3 Hds BEi s @

Bifyotetdld « Al=yl o] GEA =) BEAE BHsts A s BEY ooy .
A=jle hEd =e e BES WEToRA Sk UA #EY BES ddutn
of=l gt ERSS T3 MY AEtEs) MTERHS deg WA BIEEo2y vlopi a4k
E: e fEEY mEE Y £ 3E Aol

o] & skl wpolr| o AN = fEAe MIEMEEC] LfTetelopl S o9 3
< PEMEE] FEAvOlL REMNE Ao #7285 w4 olopil el dEEM: WA g
&3 A= RS A3 Ewd AEEHRS A NI BRIt $AR god g
Zolet. siieinl ol Fel o] Abshe] ohE wlelA R BAHY HEMMETE Aoz

shoblelel FPEel N3 WO ZAKRE chised FAL XoREd 2 AbEe e
BT T ARY FRESA o3 MER Auehd o SR 9H A @ gl

ohooloh e BHHIES] ERe ol v EdAe] )% EEY RKE R AHEMIK
B8 Wl 2oz BHE 5 Iuvhe FE®H ol Ro kid vhe} pe fFRe
ohuel GHEIfERE) ST of o dlE Aoldh

IL ool ei4EHES AES ISt EMEE Bt

1 EEM Y RSO B
Fe) whelA WMol A mholal M} B ehed A bk (productivity)o] ehe iR o
fe (efficiency) o] eh= FZE7} 72 WA= g9,
2] chebA WiEmel A AL ol L BAMAS “Eill AT WA T weEe

(23) Cf Vaile, R.S., et al., op. ciz., p. 651.




Aoz wHAL v dudos B Mol T B/hY BT BEY BRE WR
2 #e 58 BB HROZ RARY BHET THGE A% AWAE Rozd  Hi
foml WA FE, WA EH, I FiTE D BAT ol MEESE HEMY HE
& Urhle AW ® ol T By FEMS MEE JshiE Al @ 3o

22 2o AL BAMAS BT HAYCELE BEEEES HNLEER
= mEs 2kY £EES NESE AL BESRded 2 ee A4 ke #ks
Tt J Rz dae B4 QAT EMEGE T oA ofw Ml olFelal BAS
MERA 7 =] RA7 QR A4z MERR CHRE B Aty Tor FLemnk

2 WME 99 MERE(ardstick) & &Eshs] 9o AEMA AEE 37 e
5 oeizhA femkol 99l AFold et oo

2R EEEG RSN E RABCKL S AeH 3 Qb Ak MAeL
B EH—HALE (output-input ratios)e] ¥l £3te A2EA ol EMF &
wEe o ool BASS ik S EHY 2 ERE AESEd 489 St Fe o2
ol Aol Fio]l AT Mol 2ote K WRoEZ vEhdT @ m FE#slel Hind
HERS] EHEetE ERs ook o uksby Febadlo] (Fourastie, )™ Aol el AER
T —AEER2A U A02A AEHS BA & D EHSd BihANos BE
Bl 2L Bk AEMS e 4 Ju o @Rste ) daaFisk G 94 4
BES Felawe]oh o] ESI MET AN MAL EEY 2827 Jd= IR
S g7 W TolTh = AA) Akl 3 il ? B—tETR(LE BA Tt BB
B AT EHE BEAZ Rol™® AR A&tk (productivity per man hour)&
Etﬂiﬁ{i*“'%ﬁ'a&?\(labor input per unit produced)s] if#IH ©] MAS i SRR
Q= thdie] —EAV O BE AT kol MAREEY MiEd 1Ae RESE Bol
A s oo B4 WEE AL 285 dohz e & #Eold HEEHNE 2
487 98 2T FEAES HASE A3 FRAE AnBlelts BEGdea)s U

(24) MacCarthy, E., op. cir., 4th ed, p. 757.

(25) Cf. Maynard, H.H. & T.N, Beckman, op. cit., p. 693.

(26) Fisk, G. op. cit., p. 713 & p.714.

(27) Fabricant, S., “Productivity”, Sills D.L. ed., International Encyclopedia of the Social Sciences,
Vol. 12. (New York, N.Y., The Macmillan & The Free Press, 1968) p. 523.

(28) Fourastié, J., op. cit., HH—FEE, WiHH, p- 55

(29) Fisk, G., op. cit., p. 714,

(30) Ruist, E. “Production Efficiency of the Industrial Firm.” in OECD, Productivity Measurement
And Review, (Paris, Dec. 1961) p. 20.




Wi Zelehs Biel A AEtha BHQIz s gleh, @

Aol A Rupeh e @Ml W AstA EFRE AR W AWAS] BHRE A
A EERMATS ol ERS vz ggg vk AvbEhd o] EH: fEEe AT EH
S wbArlA 2 g ENS BAG EHES MELER 2 g7 Aoy duk © L &

< e @M Aoz BA g3 1l 2 2 oAl FRMIY MEARBEA
eamigro 24 HmEe EFA A K ER 5 BiEtkS Bl B AEERY BAS
o MGHE= e A= o8 e ZATH = ity BES 44z v
B Aol 2 EEEZ) A Eol vk AR A suitel webA & B AR AL FEE
SEE Hol AMESHE ASE g gon® Zo gEHE “AgEe] dete Fadeld A
oqulsmz AN MifeE = fEET FHEL NS Ao EFHSY AEMT B
WEe —FR =% HEer 23 9] =&l h

ol g} 22 BRIl A Kol M d:EMES) A FTAA A EHES MRkE
2 ¥r=2 o webd ool fEERS A ELS MGRILES B0 RER =
RS vehE AoE By 2AEESE] BAS EMvtel RGHAS MEEdk £
BEEe vepl s 2oz ¥r2 @ whebd WAET FA#EEE Lo HMe s abgdl
72 g

2. OLOF3| S 4 BE2| &KEt

Ealat whel o] s} BAS FHEMECR Mol ofE EM WAY MFhxs
BE AL ol: Bt FEY MGEA A4E F 3, o8 3 @Blel A o =mje}
AW EEE = BEL WY clold g Bmet old 4-S 4 FdsEE HOERNGTS
WA EEhee A 2A geg £ Qo _

gebA vholA| ”I AR v fBEE SebEA stotebs] A e hdE olops el B
B R ole] A dd s clo YER F Ao 2t tiolA g EH) ulo}
Aol BAS] AF Bk ol Fol Aokt ek shukshal  Ld sloll W EFES AW
Aol Al & ubsh ko] mpelAlEl-E BT F & HotdE FARI Yo oy uold

(31) Fisk, G., op. cit., p. 715.

(32) Cf. Sevin, C.H., Marketing Productivity Analysis, (New York, N.Y., McGraw-Hill Book
Company, 1965}, p. 9., Cf. The Chamber of Commerce of the U.S.A., “Value Added by
Discribution” in Walter, $.G., M.D. Snider, & M.L., Sweet, Readings in Marketing (Cincinati,
Ohio, South-Western Publishing Company, 1962), p. 18.

(33) Fabricant, S. “Basic Facts on Productivity Change”, Occasional Paper No. 63., (New York,
National Bureau of Economic Research, 1659) in Heyel, C. ed., Encyclopedia of Management,
(New York, N.Y., Reinhold Book Corporation, 1970), p. 752.




YHEE HEMRC weh WEmeE @Rl st &9 FEE S (means ond
chains) k8] hRIEHEA S Rehe @EMe) BHEAR b Ad BEEA wet L
A wRE o dalA s s BAE W AAAE sl Y Hig WY MlkE 59
Y e,

EEobolA e EHREAAC HET sl gd AT BHE Fim R Aclvas
528 AE#EZ YU BEH TE WAHIAZ P e (FEeE) 2REDHbus:
ness activity)e] " Wolshn ool FEREMES WM uv) o EHEL: HEM =
£ ey (Factual or descriptive)3rsgol 4 WA elehe RERT 0] 9ot oY ol @
ERE FEY S84 sk dushd o) EHE cleblYe LEEBY RTLD FK
Sz glod oldF EHE AAZ B ol EHe THe £FISF Ul fo £
2o pEEHS BRS e AER AT LXAAY Bivel sz SXEMe T4
& A9 ST LREHOZAS selA YiEH FEIL = olok dw KEstoA Y
@] oo MR Efel FPHS S R D Aoluzd SFE 4EE T @A
dA 2 gEA BUTE AL el WiEE HEE $4E /M Eelt BEwg o
t Jdud wael AREMOZAY st YiERel $YHET % BRE £ A= BE
qA B 24s g Aol At a%e BOMBEEAY AAIE 94 &
A Hivol = B0l ¥4 wow qsiz] e,

Gepa o] HEE Hish FEAS WEMEAEE ol FA stz gl ot sholuel
e SO BRAT 5 BRHATTH MIRHZTTY FANA S8 A48 o & A
2 @ ohopiR e QA#A BEd EESHE Rolz F + Utk sushd el g
@ o EALES EBHeE Q4T ¢ U Aoiel Ut KE B —HEelAlE ol %
HEIEES BE ol YigBol el HEAMEERRCZA Hslol AR
2 EEY HEMH B AEKES SRt 2E maRmwd BiEE 4
e Aez QA 4 & Fotol U7l H¥olch =

et bild EHE CAEEEYE BEE 4 EEHEAAL el Aduae i
"ol ke BRIl W e BEE "B %70l sk MisltysholA o) PRt M
o2 iR Y Aol Tkl g Aol

r-|n

ir‘

(34) McNair M.P. & H.L. Hansen, ed., Readings in Marketing, (New York, N.Y. McGraw-Hill
book Company. 1956) p. 64.

(35) Cf. ibid., p. 65.

(36) 2% 28
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wlabA] whops Bl R E e AL BATE ddE ol & HMRMY rlob R fER =&
A HiRcloll B o) LEEtE £ BBER vrol ol A EXHS AEE A8t U
o

Sy ol iRREEL ] Ao vhelul Bl o] FeAS ERE Folo] e AU ?

2o F FIRET 97 HHES HEHIAA Y £& Advlas Fy8s Bs 77 &0
e LR o] . Mol Bk “ARI) HrEd HiE 2ass] sld g BHE &
58 ¢ FAxE A" Wo| g ReriAMRIEE A 2% 1R (cooperative body)
249 BES Az ok shubehdl elubd e Réle) AhES 28 BMY Mk B
ol FIEEste) MR A BiRE oA =led 2 7 EE 250l i BRE gt e
Mg 252 stodF 28 A9 A Aives A ETF GAE fo FAY £ 1A
& phgatel 7] W Eolch whebd AMAERE MKHES ol e jEgERo) e o
s & 7B (norms of behavior) & @idhA =) 3zvl o] &1 8 o4 M MEEEY
AR FasA A TRsts A HEEAS RIS HWREERCA Y BRE
FEEIA =AY B gRREe] Sl AR A BLEA =t Ao, zEzme i
¥Ee FABMT ARENR Bl gl A Fol Retad BB Mzt 2 118
Hie S w2 A (organization man)fbatA ok, dubEtd 25 flge Qe 2
o] Aoz NIEMRAZIAY & o & KigstAl =yd L 252 AR FICEH
(self-interest)oll A Jfiato] o)e] MH3IA == AolvtB¥, wletd RHEE ¥R
BEE 24H s WA BRAME I ot EEA 259 HANEE tEH S
A 5 Ealel o, 4O

o) S}z Lo A Huw] whol {E¥EIle]l Mol AEEVT HRT MREE WA TEHE
L Zysstel HFBEEC Bk 2 mERES & A4t A4 MBS HABE
Mol E5ERo] oS i sidh dvkEbd fEAS HKona MRS Jote M E 9E Aeza
wmEs fHAS et FAHT ZAolrl: dht MiRMA Bkl A &9 WA ke
Foltel v #ikBEE S KRR FlAeld e TR LE of R ERE Yool
ubebd Aok ¥ i AR BEZE Fidr g ol AR #HEkBREY FHAHE

(37) Musselman V.A. & E.H., Hughes, Introduction to Modern Business, Analysisand interpretation,
6th ed, (Englewood. Cliffs, New Jersey, Prentile-Hall Inc, 1973), p. 118.

(38) Cf Mnoney, J., Principles of Organization, (New York, Harper, 1947), p. 5.

{39) Cf. Katz, D., “The Motivaional Basis for Organizational Behavior,”Behavioral Science. (April.
1964), p. 143. :

(40) Cf. Fisk, G., op. cit., p. 72.




S 49t RAFsE Aoz NY2 3tz YT ##HsIE Eoh
agdd HRBMEZAL A BEAC s BlEc BRAAKEEZAY %S #
TREYKTTA A1 ) =l o) imBhe 38k BEGIR R H ol el f3ks HMBEHE o
FAL7E T oG ABREE 5 £EEE: T3 vopH gy BE 9 i g8
ol Shkstel vlolA RiEBNS ¥R EHRE A8 T FRMERY At A
A g7 o), ‘
Ytd o2 FIRE T 9 LXK ool g BES
@ #E#g(survival)
@ ST F (short-term market share)
® R E(long-term growth)
@ FiF(profits)
® %71 (power)
® HifS (prestige)
ZHY o)A GRS JE stobd® BES SHNWTHBLEEE A9 fthe BEs
utolA Y Bifety] e 2319 ¥ Hiel @4 slvd gy dAd Fo v B
WIRERE, R, #0002 BUESH 2 BEE g vl EEHE sHAL A= e
Hol ofie} ulolslglel o] 1E) F 4 &, MB, AF L HHS 2L ooy o9
g g 7tA] aREG] Tl A FAHE Alr] Aol
webd EBitd B AM A 2t BBl w95 vlo}s 8 (total marekting) <
AAZ = A4S mfolAY BEL F& &4 Zav dA4ql deA e MR-t
ol g Bzt ¥4t ot Acoldh zHZ2 Eyd clobdl® BRES HRE HERHIRIG
E 7H AEENS vl N HES B e Aozt & 4 o
BB FA o] slolA Y BERBEN ¥ Fd SREMNE FAAN T o¥ol
ot 2 HH"% Zo] ’fﬂlﬁlfﬂﬁ%ﬂl’_i. °l8 HL MAEMEZS Fige B dg=
& led AvkEbd £l HRERIY MBA RAES FHFEE Fotd FAES BATH
t AL A REZ FEe] Bdre) R le Afols ¥t AEMFHEE A 28
o)A B2 FFES FAAA ZES WES BALAA & 7 97 dAEeld
AL G ¥ FL ARkl RES T AR A4S BB Bhel oA dAsE #&K

win

A o e w

(41) Cf. ibid., p. 73.




FRET Fabgol 49 @Rel el 9ol 9 Rl B 2oldEel Aolge.
A Aoz wal pf 4 AME KA KELERE T4 ged oo 2e B
HolA w289 summel Hokel FBEFRE 28 BAAE BAS EHY R
Figsel & i Aolw. @

o ukebel oish ol ool EiAE FAS e 2Ee) GORALES TRl A= el o
Folvh ol 2& WHCIA AL ¥ BN Ao FE WALE Bz @
T:}-_ (44} .
e W g aEe) Bl HBHALE S o THIA $4 01T Hmez
SAREE doh Aokt WE oRS) BIXWEW FAKEA I SHRE olH %
Bie sldene 48 & 94T e HIHER o2

@ WiE EETAAS f¥el 178
@ WAEmBEREKS HHBA HIk
® 52EEY HEWHS ek

RS ARMECPRY e

® RS REOHAES HF

£ AL HlMEACl SoZ R AL I FBNALE AETS A @od £
%o o T HEOKAE DR EE ok HEEZ X3 ol F ke N7 4Ed B
BOHREAE BES S 2 & 94 A ol w0

ol e MBI ARIAAE el EMWAMIALE Bwoz ot WAM
HiE= w12 A8 Fold gl KN 3 $2REMY HE TN dldene Ak
shobdl AU WALE BRSEE oz uole .

2R T e HROBHNH REHY BROREENE oD di ERE
PiLgel Slold f¥e 2 MMENS LRAES 54 4oz dd. mEIdd B
BEE —RHEEARG T MREKR LLE BHE S oo Hete EERME

(42) Loyd, L.E. “The Origin and Objective of Organization” Haire, M., ed, Organization Theory in
Industrial Practice (New York, N.Y., John Wiley and Sons Inc., 1962) SHMIA, # LEE,
SHBTIHE, RROLEHRE, p. 62

(43) o159 FL FEE HDd BEHAFo 2R s E Aol ofdsl HEMY HaAdx HWEY 4
A= Aol

(44) <118 HEYS REHS A€ M “OEs BEY Bam BN 84" kB &
BABE BERHE] #1% B 1%, pp. 30~34 BE.

(45) Cf. Verdoorn, P.J., “Marketing from the Producers Point of View, “in Hansen, H.L., Marke-
ting, Text, Cases and Readings, rev. ed., (Homewood, Illinois, Richard D. Irwin, Inc., 1961),
p. 915.
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AY WAES A TR KiFshs gled ol ARALEE RiEdesd u2g
Aolwh & @7t woEel we HAS HES KRE KT A% ke A @
Hel ol RBIHMZAS HAL Moz LR BEEE HhsiA =i LEHR
T BEE KRS RS o1& XKEY T RE KRFEY F Aol Ao aE b
gratet (Lol FEol whet o] & LE{HASA SR velrbA o) F ZHhe] HHAR
of mholal Bigol fASHA Heol ol F Arfhd EFEEMWA H¥ F BRI olFolAn
S ol e

ek e AEERS 9% TEOTHEAY £F 9 mloblgiEEe w5 270
@REE A0 A48 HEOTE WA BRMTEI Y o 2d A3l BEMERS 94T
IR WA B 3 HEES HERTAS teMlime 2 B9 mEERRY fEldE it
BREERMS 249 fHH s 78T Aol ddetA kel HERS A TRAVES
Ql mholA BiEE)S A¥FAMS ERS EE MOWEE FHAE FEE Rold. ®E
st e A¥EMS] ERE BEERL Bty e HEREBN T BRERRS X

Bg A% Fifhe Aelulae) £ RE A E S kel KEFSE gl el

oS o] Bl wholA YA4EH B AL ERNHAT 5 HEMEOES A MK
By Benl RS BEES BESE RE=A) e LKk =t D o F MR
WL & LEOEEA A SEEN BHO WEES FEGE REZAY o¥n =b
WEL AEES TANEZ Brel BET & gk

olstel At Euld o} R MHTol MM =i TR ekl P AR % R EE
Wy ROl D ek e 2 vhrel o9 MBS A% M N MAERS AEHAR B

V. olotADEEMHS AES 28t EH K HAERES #Hid

1. R®R E= BERMDoAEEEKS] #A R EHER
olobsA| B o] MtEH =t ERMGENE EE RS BRY AMNERS o S 44
WEEMTEY BA de pEd e shed @ of BRE ERHY rlobl® e EHE R
ke SXkFEoR Ba gvh olelg el we el £ By stobA " 4R

(46) wholsl B §RE S HERAYEEZE (physical efficiency) B =& HBHHEE (bnsiness or financial
efficiency) 2 ARMY =& 7@ (human or social efficiency) 2 w771 £ 39 (Cf. Maynard,
H.H. & T.N. Beckman, op. cit., p. 693). &-& it &ryfea=l BIFAVHERE (acquisitive efficiency)
2 1}¥7 = 89 (Cf. Vaile. R.S. et al, op. cit., p. 655. ef. Fisk,, G., op. ciz. 715) HEH
BHe EfhikEEs 275 @9, (ef. Vaile R.S., et al., op. cit. p. 666)

(47) Maynard. H.H. & T.N. Beckman, op. cit.,, p. 693.




Mom fEACS mRESE T B BA HEENLS MESA dod Eth

v olel aF WKL & BRAEES fEE FENY AR olF FERNoE =
3 wmalAl wEads Ao 79 Fuggsth. AA4 dEe] A% £EANE YENE
FEe] HiEi(pile of physical good) . shel ¥ 4 glom =z s Ltk S HEHS
MG WaLd ZRbyehi) ulolalEl o) Ak@Y =i EHRREEN Ei fEAe Ee 3l
L oulelsi e Ee ERES FEMN EE GIRNOR Es] o¥err AAdeRs
EfERES dAsictn ol fhgm MA iy HAc2AY f@istebid £ #
WEAY MES FA2E sk Al

2ed Atee S ERfkEd =t R pEd A% atenEhees MinHEE
49 EAE ol cha shed slvEe HiRiyetel el A4S MinfiEt B (cost) 3 7
& AonA B3 RS BACE Iopokst & i@ BASL GFE APl FES
wh2 MnEEg Al ) W Eelet g 1o

ey dukd o 2 EHLS olAY MR nA 3 2 ®EE F3HA s 3
& WEES EH2 FIMsE A5 B Y

@ FAH

@ FZARE

B e

@ FHTERIH

® ¥t A3-E FIMERELS B

® Melvlzzt AFTE WHBEN = HRIZEK

o] ol9o] MY #HERA IREER v BRERRS ol$T x5 Jlov o iR
BB el B8 AT WS JhA 2 gleiA SEA HET S8 TEE 9 =%
kA g gigel pAE AT Qe FRES o FAduddd dernz HEfERCIY B
SIEHRAY @] ABM =t —Hmez 439 § dE FREFEFTAAE o F e
WEHE ¥ 55 gl 2ol

EE WA EBFTF A A= Al o] v 2Pl Ao At e) RS BHRNA A

(48) Cf. Vaile, R.S, et al., op. cit., p. 657~658, Cf. Walters 5. G., et al., op. cit., p. 11 .

(49) Cf. Ostlund H.J. & R Cassady, Jr., The Retail Distribution Structure of the Small City,
(Minneapolis, Minn. University of Minnesota Press, 1935,) in Vaile. R.S. et. al, op. cit., p.
659.

(50) AfRFEERE TEEELER CTs —FE] DAHERSR, HAMEo AMER GBF A
HHBE, 1952) p. 156 B




Wl 2R EHE Aoulzsl Al ol MRERA web Mo RYY A SR
(recelpts) 0.2 2.2 Qe o]t Lld FAH 5 MERNRNS 2 ol ma
oot S Au3 A ABMEEIBNG AL EEREN AL HEEY RS 4E
RIEEE 87 Jorz FEtee ANEMCZ BT 4ge ¢ & Yo

sholA 5ol AEGIEEM T Feiste] ohobo] BB (utility in marketing)®] jEae wo@
Wost gleh o] MiAE At X REMAT 2o chobl o] Auh 4 s Qi
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(561) Fuchs, V.R. & J.A. Wilburn, Productivity Differences Within the Service Sector, Occasional
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(63) Vaile R.S et. al., op. cit., p. 674

(54) ibid, p. 652. footnote (1)

(55) Cf. ibid, p. 678
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(58) Vaile, R.S. et. al., op. cit., pp. 657~658.
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(61) Cf. #bid, p. 10 & p. 42.
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(66) © 4 ﬁ:ﬁﬂ] o] A= Rk, TEVDE AN 2WEE]L 1971, p. 16, B

(67) Cf. Fuchs V.R & A. Wilburn, op. cit., p. 9.
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" (70) CE. Fuchs, V.R & I.A. Wilburn, op. cit., p 10.
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A STUDY ON THE MEASUREMENT OF
MARKETING PRODUCTIVITY

(A Tentative Trial with the Wholesale and
Retail Trade in Korea)

Won Soo Kim

1. INTRODUCTION

For the continuous and stable growth of national economy, the each sector
of national economy such as production and marketing should be developed
in balance, and especially, production and marketing sectors should maintain
higher level of productivity. Per capita productivity increase is the greatest
source of improvement in national wealth; such increase in productivity
depends on economic specialization; economic specialization depends upon
exchange; and exchange depends upon functions of the marketing sector.

Indeed, under the economic cooperative system based on economic specia-
lization and division of labor, the marketing sector performs the vital economic
function which contribute to the enhancement of general well-being and
economic prosperity. Since raising standary of living is socially the source
of general well-being and guarantees economic prosperity partly through .
effective marketing activity.

Generally, in contrast with the other sectors of economy, the marketing
sector has remained underdeveloped. Therefore effective physical flow of
goods and services has been hampered by its lower level of productivity and

by its underdevelopment.
As stated before the importance of the balanced growth of marketing sec-

tor and improvement of marketing productivity has been well recognized and
emphasized not only in developed countries, but also in developing countries,
whereas this sector has been branded as the “dark continent of economy”




or as “the last frontier of cost economies”. Especially in contrast with the
production sector, marketing sector has been criticized as a hot bed of
low productivity, inefficience, pre-modernity and irrationality. Therefore, it
might be reasonably assumed that the improvement of marketing productivity
is an urgent and inevitable task of marketing students and practitioners.

If we wish to increase the marketing productivity and its efficiency in
Korea, we must analyze the actual conditions of trend and level of the
marketing productivity with certain measuring devices if available. Hence,
the aim of this dissertation is focused to analyze and measure marketing
productivity on a trial basis. With such effort the level of modernization of
marketing structure and the level of marketing productivity in Korea can
be studied effectively.

In measuring marketing productivity and efficiency, we must consider
the validity of the various criticism on the problem of low level of marketing
productivity, of the ambiguity of the concepts relevant to the productivity,
and of the diversity of measurement factors for the clear-cut understanding.

This is an exploratory study which emphasize to formulate hypotheses on
marketing productivity measurement.

This dissertation is composed of seven chapters.

In the chapter II, controversies upon marketing productivity and efficiency
will be reviewed .

The chapter 1II deals with the conceptual problems for the measurement of
marketing productivity and efficiency.

In the chapter IV, factors on input and output of marketing productivity
and efficiency will be reviewed and critical factors to measure marketing
productivity will be examined.

The chapter V deals with empirical data to measure the trend of marketing
productivity in Korea by industry, by scale of business, and by geographical
region respectively.

In the chapter VI some trial attempt will be made to analyze and measure
the level of marketing productivity in Korea by industry, by scale of
business, and by geographical region respectively.

The chapter VII concluded the thesis with summary and the presentation
of the critical strategies to improve marketing productivity.




II. REVIEW OF CONTROVERSIES UPON MARKETING*
PRODUCTIVITY

The most controversy over the low productivity and inefficiency of
marketing activities has been focused on the fact that the marketing costs
have been too high in comparison with that of production, and much
marketing costs were considered as waste. Since it was really difficult to
measure the social output, that is, consumer satisfaction, most of critics on
the mérketing efficiency could not help trying to measure the social input,
that is, marketing cost. And they have trying to evaluate whether the
marketing has been in low productivity or not, by comparing the share of
marketing cost with that of production cost. And some critics has diverted
from the evaluation of the marketing productivity to the evaluation the
utility of marketing system itself.

But the proof shows that these attacks on higher marketing cost are not
a valid one, because the evaluation of utility of marketing cannot be
substituted for the evaluation of the marketing productivity and efficiency.
So long as we have large-scale production facilities and specialized production
areas, so long as consumers congregate in small areas, far apart from the
point of production, and so long as we have wants which can be fulfilled
only with products from remote areas, we must have large efficient mar-
keting operations and a large intricate marketing organization. And producers
become larger, the more specialized production and production areas develop.
And the more consumers congregate, and the more numerous their desires
and the products would develop to gratify them, and the more important,
and probably the more costly the market mechanism would develop. And
thus, the benefits of specialization in production are in part offset by increased
costs of marketing, which hopefully brings about a proper coordination
between production and consumption systems.

While, in a sense it is true that marketing costs become expansion and
increased absolutely and proportionately, it does not mean that it ought to
be too high. Whether they are too high or not, depends upon the nature of
services and functions performed marketing process, the need for the ser-
vices, the effectiveness with which services are being performed, and the




net effect of such services and the marketing system that renders them upon
the various factors of production and consumption. If extra services are
given than actually required by customers, if marketing functions are
inefficiently executed, or if the result of marketing activities is to increase
the cost of production, then the marketing costs, might be regarded as too
high. .

If the evaluation of marketing efficiency based on costs is not a valid one,

how and by what basis can we evaluate the marketing productivity and
efficiency?

1. REVIEW OF CONCEPTUAL PROBLEMS OF
MARKETING PRODUCTIVITY

As a natural course of inference, it seems necessary to review the concepts
of the marketing productivity and efficiency, because, as it was pointed out
there is a misunderstanding as to the exact meaning of the terms. In the
studies of marketing, the term “efficiency” has been used widely in place of
“productivity”, in a recent marketing studies, we find more and more
“marketing productivity”. T echnically, it refers to the ratio between effort
and results, input and output, expenditure and income, cost and resulting
satisfaction.

On the other hand, since efficiency is an ambiguous concept, economists
prefer to use the term of productive factors, because, first, there are
differences in opinion concerning what is meant by efficiency; secondly,
there are problems in relating a given unit of output to inputs that used
up in some time ago. Thirdly, ther are problems concerned with variability
in the basis of measurement; and finally, thé construction of yardsticks to
measuresocial efficiency presents formidable obstacles for sound judgement.

The productivity is, in a modern sense, defined as a comparison of an
output with one or more input fortors; that is, defined as a comparison of an
output with the value of services used up.

But this definition differs from the customary one which defines the
productivity as an output to an input of a single productive factor. These
differences between the definition of productivity and efficiency may be a
controversial point of the discussion in a theoretical sense, but for our pur-




poses, it is not a critical problem. Because the concept of efficiency and the
modern concept of productivity are equally defined as a comparison of output
with input except for intentional referrings to the number of input factors
of the latter. Therefore, we may use these two concepts synonymously.

Basically there are two levels of marketing activities. One is concerned
with the overall and social-economic level of marketing activities, that is,
primarily called as macro-marketing activities. The other is concerned with
activities of individual firms which is called as micro-marketing activities.
Hence, in order to evaluate marketing activities, a clear distinction should be
made, since the kinds of problems handled at each level and the methods
of analysis must be different.

Evaluation of a macro-level of marketing looks into the economy’s entire
marketing system to analyze how it operates and how efficient and fair it
is, while micro-level of marketing examines individual firms within an
economic system to see how they operate and how they should function.

Hence, marketing productivity and efficiency can be studied in accordance
with the levels of marketing concerned. The former is called social or
macromarketing productivity and the latter is called as business or micro-
marketing productivity.

IV. EXAMINATION OF OUTPUT AND INPUT FACTOR
OF MARKETING PRODUCTIVITY

In the study of marketing productivity and efficiency, a variety of output
and input factors have been analyzed by marketing students. For example,
consumer satisfaction might be examined to measure social output in broad
sense. But it is seldom used however, due to its difficulties involved in
measuring productivity. Also, value added concept is seldom used either as
a social output since the value added and costs are two names for the same
concept in macro-marketing activities. Therefore, the following items have
been used as the basis of social output in the study of marketing productivity.
These items are:

(1) the monetary volume of trade,

(2) the number of transactions,

(3) the distances to be transported,




(4) the periods during which goods are stored,

(5) the number of differentiated products are provided for consumers,

(6) the number of consumers or consuming units are served.

In a broad sense, social input includes all of time, effort and costs needed
by human-being for their satisfaction. It is, however, very difficult to
measure the social cost of marketing. Hence, margin or price spread between
consumers’ price and producers’ price, are often used as a social input of
marketing for the convenience in measuring marketing productivity., But
these are also incorrect. Therefore, the following items have been used to
characterize social input on a limited sense. These are:

(1) the number of separate institutions involve in handling a commodity
throughout its processing and distribution, or in maintaining a given
trade operations over a given period of time,

(2) the number of transactions involved in completing a given volume of
trade,

(3) the number of people engaged in a specific marketing process,

(4) the number of man-hours used,

(5) the capital investment employed,

(6) the geographic area covered by a specific marketing activity,

(7) the number of facilities or plants employed, '

(8) the floor space or cubic space of a building used for a process

(9) the operating hours of plant or facility,

(10) the mileages of goods, persons, or vehicles transported,

(11) the number of repetition of a particular act, such as visiting a store,

shopping center, or picking up and putting down an object.

After the review of the basis of measurement which have been adopted
by previous studies, the following three factors are selected as the basis of
measuring productivity for this study. The one is concerned with the output
and the other two are concerned with the input of marketing.

Selected output factor is the gross output which is defined as receipts in
1968, and that of 1971 is obtained by deflating the current output(1971)
by price indexes. This figure may equal to total sales of whole industries for

3

a given period, but this measure may be considered as sheer approximation.
One of the selected input factors is persons engaged. It includes self-

employed proprietors non-paid family workers, full-time as well as part-time




employees, and the other factor is labor input which is defined as labor
compensation, that is calculated from payroll, for full-time wage and salary
employees.

Thus, the two yardsticks of marketing productivity, that is output (sales)
per man and output (sales) per unit of labor input, are used in this study.
The former is measured by the gross output divided by the number of
persons engaged, and the latter is measured by the gross output divided by
the number of labor unit involved. '

The measurement solely depends on the census data which were published
in 1068 and 1971 by the Economic Planning Board, Republic of Korea,
under the title of the “Report of Wholesale and Retail Trade Census”.

V. THE TREND OF MARKETING PRODUCTIVITY

The major findings resulted from the measurement of the  trend of mar-
keting productivity in Korea is as follows:

The trend of marketing productivity measured by annual sales per person
engaged turned out to be 26.5% annual increase in wholesale trade and
12.3% in retail trade between 1968 and 1971.

In the study it has been found that the kind of industry which shows
highest annual increase in marketing productivity was building materials
(121.1%) and the lowest was machinery and equipment of transportation
(—18.2%)* in wholesale trade. In retial trade the highest one was machinery
and equipments (38.0%) and the lowest one was chemical preparation
(—6.0%) when measured by .annual sales per persons engaged. When
measured by annual sales per unit of labor compensation, the kind of
industry which shows the highest increase in wholseale trade was also
building materials (189.8%) and the lowest was also machinery and equ-
ipment of transportation (—20.9%).

Concerning the size of persons employed the highest annual increase was
at the range of 1 to 2 persons (39.8%), and the lowest annual increase is
the range of 50 persons and over (—0.9%) in wholesale trade. In retail
trade concerning productivity measurement by annual sales per persons
engaged, the highest increase is at the range of 1 to 2 persons (52.6%),

* The figures in ( ) indicates the rate of annual changes.




and the lowest increase is at the range of 30—49 persons (~23.1%).

Analysis of marketing productivity by region measured by output per man,
indicates that a part of kun (county) (36.4%) Choong Chung Nam Do
 (57.9%) and Ue Jung Bu (169. 5%) show the highest annual increase in
wholesale trade, and a part of si (city) (16.1%), Choong Chung Buk Do
(31.2%) and Kunsan(130.5%) show the highest annual increase in retail
trade.

VI. THE LEVEL OF MARKETING PRODUCTIVITY

The major findings from the measurement of the level of marketing
productivity in Korea is as follows;

When the level of marketing productivity by industry measured by the
output per labor input in wholesale trade, the highest one was beverages
(2.16 times)* in 1968, and foods (4.66 times) in 1971. But, in retail trade,
footwears, bags, wearing apparels, and finished textile goods occupies the
highest level (3.25 times) in 1968, and also (3.33 times) in 1971.

Concerning the measurement of marketing productivity by size of persons

engaged, which is measured by the output per man in wholesale trade, the
highest productivity level is at the range of 30—49 employees (1.71 times)
in 1968, size of 10—19 employees (1.71 times) in 1971. In retail trade, the
range of 20—29 employees(6. 62 times) is the highest in 1961 and also(2. 19
times) in 1971.
- Concerning the regional analysis of marketing productivity measured by
output per person in wholesale trade, a part of Ku (district) (1.12 times),
Pusan (1.13 times) and Yeo-Su (2.00 times) showed the highest level in
1968, and a part of si (City) (1.12 times) Kyung Sang Buk Do (1.48 times)
and Dae-Gu (1.94 times) in 1971. In retail trade, part of Ku (district)
(1.41 times) and Seoul (1.54 times) in 1968 and part of Ku (district) (1.32
times), Kyung Sang Buk Do (1.48 times) and Kunsan (3.63 times) in 1971
showd the highest level.

Vil. SUMMARY AND CONCLUSION

Through the measurement and analysis of marketing productivity in Korea,

* The figure in () indicates the exceeding times over the average level,




it can be observed that there are some chaﬁges in time-series trend between
1968-1971 and some differences in cross-sectional level.

The change of trend and the difference of the level of productivity,
however, might be observed by the continuous observation and measurement
in the future, The causes, which have made such changes and differences
also might be found by more detailed investigation of wholesale and retail
industry. But because of the limitations imposed upon the study, it has been
inevitable to measure the marketing productivity on limited basis. In this
respect, this study has the following limitations: :

(1) 1t depended only on short-run data for several years with the limited
access to other reliable data.

(2) It measures merely the marketing productivity of wholesale and retail
industries with the limitation of available data.

(3) It measures only the partial productivity of wholesale and retail mar-
keting with the restriction of operational difficulties involved in
productivity measurement.

(4) Tt hardly reveals the real causes that influenced the change of trend
and the differences of the marketing productivity. Thus, It could
not explain the cause and effect relationships between the change of -
marketing productivity and the change of relevant causal phenomena.

(5) Because of the discontinuity of available data of 1968 and 1971 whole-
sale and retail census, it hardly measures the marketing productivity
by region.

Although it has had serious limitations, the study attempted to explore
the possibility of measuring of wholesale and retail marketing productivity
in Korea.

If we have found the trend and cross sectional differences of marketing
productivity and the causes that influenced the marketing productivity
change, we ought to conduct more active and well organized research for the
enhancement of marketing productivity, because we can relatively easier to
classify the industry by its size and region. Then, what would be the
strategic factors to increase markting productivity?

In this descriptive as well as exploratory research, output per man and
output per labor input was used as yardstick or indicator of marketing

productivity. And the trend level of marketing productivity have been
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measured by these two yardsticks. As far as these yardsticks shows, the
marketing productivity can be increased by increase of sales and the
reduction of employment and labor compensation. From this fact, we may
suppose that there would be two strategic factors to improve marketing
productivity.

Then, if the total industry sales will be increased by the unfair trade
practices, such as, decrease in consumer satisfaction, increase in consumer
complaints or an unfair pricing, and if labor compensation will be decreased
by the unfair labor practices, such as, discharge, demotion or wage cut without.
any reasonable causes, does marketing productivity really increase? This
kind of increases in markeitng productivity represents only the nominal
increase and such increases would not surely contribute to enhance general
well-being of people.

Therefore, to enhance marketing productivity, the basic orientations and
method of the implementation should be developed with industrial democracy
and consumerism. It means that marketing output, that is, industry sales,
should be increased through the creation of consumer satisfaction, and the
marketing input, namely; employment compensation, ought to be decreased
not absolutely but relatively by the increase of per capita sales.

It is the real goal of productivity enhancement which gives us the room
for the raising of our standard of living and cur general well-being and

€conomic progress.






