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(1) A. Toffler, Future Shock, (N.Y.: Random House, Inc., 1970).
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WER S EWES MEEDES RRAA 2o Fadsd® ggh BEEE 4A%E

(2) IL.W. Slocum, Jr., “Using Organizational Designs To Cope With Change”, Business Horizons,
December 1979, pp. 65-66.

(3) WAER, BEHR L KILBHERE, 1981, pp. 93-98 BR.
(4) MR, LBE, p. 98
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el el A ok stel, zeiqt REBEBE A oS 27142 ST £ A AH, BE
A HKBHE £ 4 dEd oA R RSN RAERS R84S 2= 54,
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A 37bA EEES g Bk A AR 3 S EsEEe Fad
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BHE AT S, HEN, Asd z2Nd BRESS BES 2984 ggoen,
ZEY @ kol 1Az FATEES 2Edy Y. zag BB 9

5 &M flivs 224 RAMGRS EN=E Q4 ot dudos Hns o 2243
SRR 22 9AE A—8 MALE ARz goo), 4Ud FEAAE Edlsd
2 F Ao A% BWH o] 2% & if-then contingency?}t 3}9 situational approachs} &
WY 4 gled, oo APME L THS Fzueh
F. Luthans, Introduction to Management: A Contingency Approack, (N.Y.: ‘McGraw Hill,

Inc., 1976).




A Eawmael B RS AU AHEES EiHol FEHEWe S vdee, 08 44
HHEXES 259 B #4E 2% At BBEE 3t fiin cz=
+AE BRES HAshe olua Eamst HEMY #RE F98Hs A=z ved Zo]
. @ (2g - o8 8 RETEMET Bk #Ae8Re ehis

(2@ I-1) BERO MR WES O BRI S T2 x|

Fi s Contingency
A

Behavioral

1950

Process
#¥l : Fred Luthans, “The Contingency Theory of Management: A Path out of the
Jungle”, Business Horizons, June 1973, p. 69. in; Luthans, i#id., p. 458).
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g Pkl Aoz AdwH oz sz glvh o2 d A A ¥ o] Thempson ¥ Law-
rence$} Lorsche] o)& 4}, =zalz 714 3Tl Aston Group(e] -9 Aston o ge] ¢ F

(6) F. Luthans, Organizational Behavior, 3rd ed. (Tokyo: McGraw-Hill Kogakusha, Lid., 1981),
p. 474.
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Azgl eedulold e Ak @S Bl AAA sl AFsd. o
P MRS mHEe FEstel, paAes AAs D AR AF £43 HANO
Avt ARG BERE A7) MEAsT. Webere) B Fiksl #RA Az
(macro) A k= A Eo] MGl BT WL B 2 BARIF 2RE 23z 9
A @oE sl 4w Base,

d R THMEHTY BRS WD ol dold MEmY Higr RA A By
A THE D 4 UG 3 HOBERCI EReAY @@z o B Aol
wab ohy s MRS FHA2ERe Aolol A 2] MEMBE MRS BESAE ASE 2
Aot oAL EME SWEMGES Frohd 2o d ENEe Mt RS #ED R
SAA 9A (FAHEAE A48 ddstad ALdh AR dZZIAE HED
R A RohE S5l A3 B0 MERIRGS RRTe A BEEIA £¢& o

Mgl A B T2 eAE G5t e MW A EEFA £3E 2=
% @h @ 34, ‘one best way’ ol Z2$A9 SEATo] Bitel W MEHS HER
ol B Mo FH I L29AF ATTE. EEHOZ ¥ BE oz2g
AE WA ol EEHTE BEERC 23E RENA 9t 49E A¥d% olAH
o) AR KNS Marl BES T2 9AY $4 —HEHE AL P B
M 22$AE od dhle KED Wit A<SA Sov, F4T PO EBEE 5
sk gEe RS BB AAe A REs A9% 3e e

A, W% EEHY RET 2z ded B ZZeAE mel A=Y KR
3 BAK ERE Jboldc o Biel A9 A Aold HW, Az, P T
@, weA 2 Axd 4 A8e FREc oo @R BEMS B B mAR
9, 3 BET AL WA S AL d45oz vy,

A, HiE ATz A i MRS ol WMl BES Ema] da4 MRS

BRI EBRT & 99t Ae A8 AR £ AW A% MEe g7 %

AR AN A=W 44 Wil 2ot 9E Aezd sHE 4AF A4 ¢ A @
el & WPl AEF 4 v FED #iE 28 HERBS K 93 9AE
(7) Ibid., pp. 551-552.

(8) A.D. Szilagyi, Jr. and M.]J. Wallace, Jr., Organizational Behavior and Performance, 2nd
ed. (Santa Monica, California: Goodyear Publishing Co., Inc., 1980}, pp. 370-371.
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Aol stz BERBNS Fa4& At orldAde BEe] FHRELS ZFmes
BHT 5 JES 3 2/ #Ae AEsd

(D BEEMLs Al

AEe BiEste HEERAS F64¢ 2z dFHook &rh. ZEdlold, £EBR, =
H4 2 AL A EHES FASE AL HEY Hom ST ekl #lk
ol & v BEENS FEHA gv A= =3 i s 2822 gRasd
BARE =48e Ar) BES BES SA¢ aAste Ao Fod

W Bhiel glelA]l B MBERMS ZE Zolv], MRS —RRES 549 #

RIEE Eaehes Zlol fodsts  —MEES Bohny, KB, &BE, ey, B 3R
T /M2 gl oAEL A% NI HiRe] GFL vAS 2 ol B
Al A3 4L A AL o RERES MBS A i A3 9%
S HAE 20 BES TE 8 BRY £Hold BEBEES ZE g w9 4
olg 4 At

st o RS A RERSS FEY, o EABES REEE R
EoRell BASIES MES A Fozs 250 Bl BiEs ok ot Al g
7 BEWLol WS A% A48 BMSS TE(cooptation), 1 (bargaining),
i EE) (lobbying), Bi&E (forming coalition), £33 (representation) ¥ Fhgr{k (socia-
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lization)o] o}, ojml ¥ BEC] ST 373z MBKES A2 i3tz A=
geh, =z RS ATAqd KSEES BIRY THEM 259 HiEE BEAT

PR s LR thikd ®Ehe ke BA 2 B A g v
o}A W I} Hesly B o9 ZEHIA thigel A S FTREAIY A o2y Kk
£ "z 3l 't?i%% STl HlThy BBl 4 RS e EEET BEmd £EERS
BAFSE Mg S Aolel, o AREEAAR, HigH BERES A, R B
He] O HHE e Aoldh LED RS HEY BEAEY BERERES 2=
7 gee. v SMEIE AR A THoE FEsl] fEde S mlhet
SRS A S REEE 2o Fo87 Ak deh =T RS TR Bart
Qg W AN BES S BEm AR Asdlel aXsH, A% X
Qe FHEEM A Az WHel v ke B As T2 THD B
o} aRdd BhalE Rilel QoA A FaF AL HRI TR M HEASR K
Eamel A mel ADE} Fasielor ohE od Wol A Mol HfrE WAL A 2
BT £8T 70 G APl ©

(2) BiEe FRERME

© B|ES] 2%t

W] BEEES Lo] 2 (degree of change) S} Ffgito] #21% (degree of complexity)

= oRIe wEk AT £ 9. B BEE FEBIES BREHR Azt Add
ute} MERI S E ZEY PR Rk ol Bl R slx=ke] EEEE ER
of, RS BEE FME R A BT Rk o277t e BES eI, Ml
o] MEREC BREFES o LB SHeEE Al olid BERES 2
A9 kel (=@ 1o 479 THE 71 AHEH2E vehv gk di7le FIaHE
= g, faE 2 BeEd s MEMRAC A9 fv A KEM B4 BXE 5
= dige e uialed] BN THEE Ml #Mists BEl SHEMEERS) B
3 &7 A= A

ol2] gl 2719 BERY KILS BIE FHRES RkEsts ¢ fd #ET d4.  #Hgel
BERITC| TEMC T M WA BiEMe] T HHE RER SAZ wEhA B
of e 45 WS TR BT ABTES o T A e FRES AA Ewinst
e WEBEE 1% THED B Aok oA Mg TRERS 2L MEE

(9) J.W. Slocum, op. cit., pp. 68-69.
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Bhol o L wA T S BB FHEEES BEA A4 @ed v Bt ohv e sl
RREENES d¢e FaA77) H%tel HER #iE e MRERE WAAAF T
g, a0 oA ] AAQE Pl wtet MRS BEbd ok she, £&S BERI
Z gyt s s oketm (E I3} 2oh 00 ol 3 Biie]l AHEMES FEde 7
B 2o Mg BRI ) (boundary-spanning activity) o] =

@ \ERIH TEE

BE A28 253 BES BHAYE BAE AR g olHE FHEE AT
24 S B R BN e TEE 5 gk Mg EE AR SRS
3 EBRE AAD o, e P SRS RERREES 434 L Aerh

ERABREL HA%E A A2UEHY EF BRRY A=d6d9 WA, HE 8
#ifty =93 2 dolmde] Aol A FEF RAMeI e WRAA S
Agzte] ol A% A BL ey drh AL HRAE W BE B# R oA
o] 5Eo) g oAzl ozA fERTT MRS HAR Ay e F2 HEAT 4
obe #ge Asdld 93g vAe BE BEES FE3 AFTE 5 8o dLolw. =7
o olel @ o Fgel Ponl BHRY AT HKiEE 5 g TEAHAE 2T Aol

(10) A.D. Szilagyi, Jr. and M.]. Wallace, Jr., op. cif., pp, 327-329.
(11 ].W. Slocum, op. cit., p. 76.
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HE B &
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KEEE Y A4 | dETR, BAL T | KBEE A97 | A HickE
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T | AR OREER | 1349 KRR | S A%, EES Bl
RAS EHBEE N | & A4, EEE o gg
Rl ERRELEEREE
EE HEARRA
HRERAAL AT | BEREAAD 25 | BEG FEK 2 | oke 9T mE
A BAYAL AL | Ao gASHA, B2 | BRREAAS | R AR
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HEEREC) #AS fgel B 99¢ tAn gens AT BRALY IEE (boun-

THNE Ao] Lotk Bcl ¥ Byl B o BRM
T P BRA EEO1 S HAY AYBRERS 9
Tt ohdzt EEEERTS FIEMEEEE) FEMHRS =4

% st ALz old #d 2yl Y. RSN 2% (boundary-spanning staff)
ol = F23 HE FHHHS £ MBERI AE 2WEME F3d U9 Filo] 4

(12) A.D. Szilagyi, Jr. and M.]. Wallace, Jr., op. cit., pp- 329-332.
(13) F. Luthans, op. cit., p. 280.
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TH GFE Tevh K& - g T ER Sl Nd RESRE, BRH BEH
&, 2 KL FHERY BhE BASH BEHE SEREE ¢ 9 &l 9
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AT WA FEE F—REMVRRED Rl 4 £t HRRCHBRDI S AR
HioldE wAY 4 givh BRI (asion roles) o) 3$A W HRALY EBS BT
£ - @l 9ok KL MOl 24 WA 2R EHslolA A HAEIEH (role conflict)
o) b BB (role ambiguity) & N 77 = @k 09 o=@ Bl AL BAE
o WES BRoh 25 gite] HES —#ed 8¢ AW BERRE A5 A4S,
o WEel 2EE 20 fE Aolold F2gs AEch wdel 24F BHEL 28
R, WA D AR AR A Eol % fe 43 FA FF& dold 2F A4
ol v+ fibfelfltpao] 4 A48 29 % (carcer advancement) & ¥ 4 Sheh.

FUge) FREEMko) N4 MUY BEE WIT BAE ud AT ol4sh @
Aol oleie kil RlolA WAL WS FHEEAA 9T HFAEE ol WEBRE
oA LA MERE 9BAA FE ) mgl Bef

II1. % - HflT 0t sRREERET

el O E el oz 2$A8 ATAAQ dTE 24 27 AR 5EHE ¢ 3
o AA, BES SEEee WRE AT AeRs Burnso} Stalkers] Bisk, Lawrence
o} Lorsche) #fze, =2z Hfbe] #HEho 2 Galbraith, Duncan] #lfVE) BRE 5 +
o, B, HfTE iggsseel MHS B4 Ao 24 Woodward?] BSE, Perrowd] #2
WA 5 5 5 Uk

1. EmsLel BREEt

(1) Burns¢} Stalkere] TH%E

Burns¢} Stalkeri= M| 20/ ERMAME AEG YD 252 FEL Mt 3 K
of QoA FETES Aol MBS oiud FHAE FestE REse d f4E
i A BB (feld interview) & AAFozA 2E) HEE FANHG HERRET
SRSl BHES iRl oluA MEfERS= e RF FE4T KRE 48 Ao 28

(14) ©]7 & internal boundary spanning roleso] #t 2% 3} Ao & intergroup behavior® 3t&) 3
£ od AHEE T Eaelth

(15) R.T. Keller, A.D. Szilagyi and W.E. Holland, “Boundary Spanning, Job Characteristics and
Job Satisfaction”, Human Relations, 1976, pp. 699-716.

(16) J. Thompson, Organizations in Action, (N.Y.: McGraw-Hill, Inc., 1967), p. 20.

(17) T. Burns and G.M. Stalker, The Management of Innovation, (London; Tavistock, 1961), in;
Szilagyi and Wallace, op. cit., pp. 371-373.
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%] #ifel Burnss} Stalker: FHE@#ZC] olel7bA] s BE oA #Rso
© AE A =Y HREACE 444 & Gitcl HEEE 2524 255 4
T vte AEol =dglvh. HHmEe] A3 Burnsst Stalkere] WAL Mikol Hdd B
Hify BERe] BMTTREH S R B2 RIES ZEH) (stable) o]l 4 RLE Ry (least predic-
table) 7} A 9} 5utAl HE2 grhgieh 2 ohg offl BEESl £42 HRY FERRY 1B
ol A =2 = ol e
e AEAAAZGA, dAdeldgit R AATAEE AEN R dAYsige
v Az A 23] A7 A4 LERyel L BB Bl A L st gl o
FEEE BB FR4L JEN 0, o] MRS Y TEd &%, HPMEE RE RER
fi@e T 58, L BBk e BHEpEHERS frh R Aol HHA S
71 ukglol 4 JEEE ozl o}, QA YejRl gt 3 Buhs BERRAA FdE4, BE
o WS i EEEie #LE 2T ClAF o FEY T Ao HEWX
Bol ot RED A=AGRAAAR &3 @R AR ¥ RS} FEES =fele] -
7284 Gt R BEARTRES BifdA BESE e M8 A2 Add AAF4
zA 0|9 A7l A BBERE A EES UA v, AT MEEE) L#kE,
TE B TRET EAR EHE oA ofFeo Ad. ol¥ MM HEIERE, BEH
FEFERES A8 vt KK Rt olelgh &3S HER FoTL RE
BRRATREES 434 E AR

TR R TS Burns&} Stalkers} #iststel HIBARS FTE BELHEMS 3
A AdezAd ALY & JEF W BUES ol WRHFE o A& BH
(extrinsic factors) 0.2 3l glor], olAL Fifffelvl ke R BBz Fo g
T AN

Burns$} Stalkers} WHaEFro] 4 Asb o2 @& BB BN (mechanistic)ql 2t &
Hafty (organic)ql A9 27bA FEA 2O Aol ek ol AL EL BEEMLE o
g WEME A AR AL Zrevh Burnse) Stalkers RIESSLEl SO Hilipy F&s
BRR S s e wRE Hid

BEPRAY 434 (mechanistic organization) # &5y #1#% (organic organization) o] 45 o]
(& UI-De] veht Qe ofo] 28 9rbA Fa3 EEE 2oshd 399 20 34,
FHighy Mol A9 e Bl7ee MBS FT8E o oiA9) HW BR L@,




(E HI-1) #ie BT SR BB (Burnss Stalkerel <& 4 #eld 44)

WA HiS ol E S AR 8
2E 2 HPYEA BBRE HPUL BHRES 22 Bt
Aele g EAre] SEd KM MR R BEE R BN RE K] A
ke o % Bk HEER ¢
femst v AfuA el 4o K B, BE, HE
A =sl AL zzd =g HE-
Al 2=glel A 8] Bfrel 27 s BAR Ehe =A%
FKEM 80y BhREHY « FHEERY

ol2l & FRIel Mol I 2ot g5 Aol di EBRES dod B3 EFE I
7] Sl A o= Az #iEst 55.9:.5-]-‘5}. =4, HERN & delA BEAY BEGS
BACl &£45lo] Sl fFREME A2 UaHe A HKELS HBAIU Azl ¢
olA HERS KRE KEAVNE ¥ BE9F AL gk A, HHHL A== R
KEF RERRE 22 dgte] gled. o2qt Fille] A=l o §5430] glolA Hilf
9 TSRS Bifke] oA Sz WEYE & e BB Al A s WEMAS Sibd
g EEENS FaAZS o] AE EEW s 2d LEd RBIRAA MY
Aol AAsth,

(2) Lawrence®} Lorsche] #f7g

B 249 MWERS SIgiste = 3hvte] e Lawrences} Lorsche] 944 &
A 2EL Aol HATEMEET HES BES JuHe Mo dd 39 B
(plastic, foods, containers)s 4 107129 A# L At 25L& 4k (differentiation: of 2|
BEERISIFICl A B8R, e, ARG ZElvleld 2 REES ARtk W E BBE Aol &
B) ok #f (integration: FMPIRGS BASR, % 2 HBE bS] Zotel == ol & Hig
9 AN BES Sirstd o 2 ohE $lin 22 A E Ao AHEES 2R R
gL ZR oW MR ov, JJAFE EMS MANAIEA A9 BHHE
7+ AESG

Lawrences} Lorsche] KR AMARMEE- HEMA =<2 ARBEBES &
T MHRE Zede 22 AT od @l A AREFe 2o AsHelxn Lt
= EHst ¥ TREAY #IES 2o Be] SEdAy Axd Alda 7y
Fol 243 2ol dqad, EHR2Egnie st T EHED BEL X
helA ol F kA FREfrt neg Fslel glon, wetd JEAolr] AAHE
AR MENAYETE Ao d9E &R A% 2 09 gt A ol gkl A




gAY, o% @R v wENels UENY Bl Fdd feld 2EE ThL
e SlolAl W 4t b AL HANNAEE Fed. AEEARGAA A 3
L ot F S i BBl A lelAd srbs #ise REER PEIKEE]

30,
o

Lawrencest Lorsch®] BUf5RE- Aol #l#y o =254 (if-then contingency) %=
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Az=gl Atolo] gk e] el Spifs]e] Al
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@ whoF SEREREEC] vl ZERSt  NEUREECl N % JrtbEiol i, MLEsEC] =i %
AR HA A Fol delok # el
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25 =3 o) sbA RO HIEEEY A3 @bl A FES 9 ddEs A& AA
3t oub o], HIMR MBS Lol A MM AT 4Ege 3 Al EHol foh 23

REES FHEFCHES] W] wldstelx wHg wrlx dbv], AAE MERE REk

o] glckes FA7F ok 49 ol gh w e ALAA vh$ Fasto.  ofvkebel BEEREER
o] EFES BIECl kel o) bt MAS 44T BES WEs e ¢ kEl fEe s
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o] ol o] HRMEMBAA AYIL BAS UF Ax old BrBEE B A
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(18) F Luthans op. cit., pp. 554-555.

(19) H. Tosi, R. Aldag and R. Storey, “On Mcasurement of the Environment: An Assessment of
the Lawrence and Lorsch Environmental Uncertainty Scale”, Administrative Science Quar-
terly, March 1973, pp. 27-36.

(20) A.D. Szilagyi, Jr. and M.J. Wallace, Jr., op. cit., p. 376.

(21) F. Luthans, of. cit., p. 5o




@ Galbraiths) Bl 18
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#hol HEotol BUES) MM TR o $stna RET we SHY FTHELE
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(22) J. Galbraith, Designing Complex Organizations, (Mass.: Addison-Wesley, Readings, 1973),
and J. Galbraith, Organization Design,(Mass: Addison-Wesley, Readings, 1977), in; Luthans,
ibid., pp. 555-556.
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Duncan® A4)9] @7t @ige ke Bad ARAY HEs REgehe o4 A
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oAz, 2 FEREEA Mol TR U0 e o Loy WEE TS AT 5 A
A Hees AEe ozt ol # = Duncand of#riA M@ Slimez BESt I
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¥ £ Duncang f@E#7l o] 43 4 9 HAAA KABRHT 49 7 ke 2E d
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B Jelg) Be TeAoln ERAQ dAAALYe eAeTFad FHY H)Z HB \
4 4 gz YA b oleld b4 BES (2@ U164 Ad BE R RES |
MR B A FAo) WEER w& S Rt dezmxs, ¥, EYa F2
KER MRS Felol ol gol metslolol st FHIT MHIE A

olelgt BEMEH I Z 247 Galbraith o] Z2 X nch WA A4 #HetE A4
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<12 III-2) Duncan®| MEZREH et HIHEY BEEEE
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S AL B -EE Audey (FEA #AD)

(23) R. Duncan, “What’s the Right Organization Structures?, Organizational Dynamics, Winter
1979, (N.Y.: AMA-COM, a Division of American Management Associations), pp. 60-61.
in; Luthans, #bid., pp. 557-558.
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2. BB MM

(1) Woodward®] e

Woodwarde] #1%E ol el %59 MAREL MBS oFF 5o Aokz ngew, ik
3 e R ERGE 4dE 248 54 2tk Woodwards: ZAMez o4d

& HEE FASG T, Bk M} BEY Beld TA 9L 29 U £g8d
2 A7,

Woodwarde] HRiRE Mo MM THE AAss 249 e, oels Fs
T A% o 1004 el B Aclw, oldlo B Mire MEHY  GEEEN TS
FHez EHsgch

@© WA RERE @nit and small batch): o] e}3h HAPEMS BES] B u} eI

£ WEshE B9 AW, #E 2 & Bl A9 JRmEEd o Fad.

@ Kkt (large batch and mass): o] 2} g HAFHS WA ol A o] 2= 4442
RE o] 54z FHe] AP oz A, ‘

@ WL (process): ol o] 3 MEIS] Heio- 9 Ee) 294 A Aol Ay, 7}
& BE FHAAES B £49 Q452 F44E A Bt

AT £ LETo] WAT HREN Wl & LRSS HWY el Woodwards f
i ARG R HAre) Py ALEEEE 7 eshgleh Woodwards) 8 wHw il
s HAAe B e MRBES GAREY Do), BERSHY HEE, 2WA
Bol 3 masse] Wk, SEGM FAST dE KFLITF) BEEdl 53 A%
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(249) J. Woodward, Industrial Organization, (London: Oxford, 1965), p. 51. in; Luthans, ibid.,
pp. 552-554.
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o BiE#e WE, SAxEAd A% AT uE, BHET A% AR =T
W& So)ch ¥ Leonard Saylest kel i WIS, Mk HRo AR
o mrzA BHseNA @tov], FEE Pk o 7 REL BMETH MARE HE
4 glbm AAN G, 2ot Woodward:s AR MEHG A Bl #rald 43 ¢
Aql oA AL Eavtd g&3 22 HHme W3

“Higol MEMise e dold #Ud 2L BEEA StEsARE FAIAL
obalch | E Hirol el 9 ¥S vl M3 BEE ohdt el Hke HoE
o] & o] AT A4 FeAA 4 0 Wl gloh. EEAHAA vebd BB B
ol By Bk Aboldl A HEHER KT ddE AL AAFa 3

Woodward2] W7 #l#ngel Eees 2te AL Hiffiel ght IRpEHe @SR 2
£ ol 2l g MR MR o Eolh

(2) Perrow?l W72

Sk ] B8 Rkl FEE Woodward®) WHEREE AMLAREH®,
Perrowol )&t ¥} HiTe] Hi%-e Woodwarde] xoh F& difimny Hilkrs % (product-
ion-oriented technology) % ®.t} ¥ #mak-Z 4P (knowledge-based technology)2 o)
At @ (23 II-3p& ol2}d Perrowd) HZHE 2o Erh olAY Hikiel MM

s

(25) W.L. Zwerman, New Perspectives on Organization Theory, (Greenwood, Westport, Co.,
1970).

(26) C. Perrow, Organizational Analysis, (Calif.: Wadsworth, Belmonts, 19703, in; Luthans, op.
cit., p. bb4.
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ZETE F Perrow: Woodwarde} vlzisiz] 2 ;j_"%]oﬂ vebd v R0 Bk BES
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IV. it - Sl AS D HERE

1. BRMMRANRR - HHA2E

2RAH o Aol = WEAC BT BB Xixmd TR A4 A9 Mol
Slgloml, 2R Litkol ok w2 BlRy MOk %ab ohe} i@y BHE THs: B
o) Rl 2% WA AT oz A4

ARIBEREY BRI AA14 B s ARl Bfistz & HES Bl 23
HoEmmE 2 Be $ANE A%l e Aoth oYY o) fZ At HEe)
Homans, Whyte, Arensbergs} 3£§e] Trist, Rices} & RABEEL fld - HilfA 2
o BB R olne —Hid WEE AARYS. it® - HHA ARl B KB 2
BRI BT MREEM MREE AMBSRY £E Aol RAssl B4 AL
B3 stAE Bheldeh A wekal shve) BN A BREE ARNGE HF, %
fo, MBER T A0 ERfEMe o4 A=A gE Aol g, @0

Ao ARMRel %3 Tavistock Institutel 4349l BEBRIIFiE Mo == 4

fRiit € LB A2 (organizational social psychology) & 7 whe} 9l &w) 28 [F BHaLRiol o) 4 4] Gl
st A WALl BT WS WS HEAY HEm foke BiTsE BERMY ME
3t [Rb@r - Biki Al 25 ) (socio-technical system) etz QAo @ o) 2]t S5
WRE RELEEN AA A BHRid AT w94 do] RIS 3

@7 LE#, “THHEL AREH", RS8HST $58, LRESSEe, 197645 28.

(28 F. Herzberg, “The Wise Old Turk”, Havard Bussiness Review, Sept.-Oct, 1974, p. 75.

(29) H.M.F. Rush, “Job Design for Motivation: Experiments in Job Enlargement and Job Enrich-
ment”, (N.Y.: The Conference Board, Inc., 1975), p. 4.
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fF 4 (autonomous work group) & whZ ol ¥ PfgEs] EEMolch O Fgy - BEATA 2w
ALZPAE B (FREBOIY BAME %% (semi-autonomous work group)& 4
Aoz (pEEM MAMES A T3 2 302 g o

ol s Rl HEN A& (FEIEFS) Mol BBEE WAL HRET WES=A o
E Ge PRl Qe b Hil A=z eAs lan xudd Mge 23ae
o] ubel R HEE (American Design Research) & tlo] a2k Ttol 4] BES =33}
Rt AAA gue] el A& o 2R Gitd - el Bz 29 4 ok s %

W7t B R SlelAl ARy ZF (human elements) s} By %% (technological
elements) ] HEMEAS thEse 2 o RA@olr] W Tol o

R - BT o1 22 9Ae) WMBRIE o4 MYl Davis: BHEIE B
BEES ARG FAR ok B ol BEAY - MEBE BRMAE FEAL F A5
5 87 9A BB REVE, Sk 2 MG RESE Ao R FHid. ® Daviso)
ojshd Hlignel = MREIL IRREM 3 BIEN - BISM Skl BT AT RMER
RelA 2zle] W B, (FEHE D OBAE BEET feEE IS £ FRE
ol WA E ¥ o) g3z Qe Fu.

B FTERRE TS we 8o o Aldle Hiliy Skt ARIN Bk Mol s [A
el FoRE FEANA AP A=) BRI IGE BEdE 2029009 A
EHE o] ohe Bilel A Rl gioh 2oy i - HEd2UBe FasE Ause
AR A BB BASEE shelok gobjE 434S Fshm gl @

2. QWL Rty - HHEAAH

BRET BTy, BREEN 9 EFREC T A9 A5 B - AMM BES 54
e 252 WaA A9 oad LFE AAHnA S o Pel A EEREe)A elo]
A8 ARMMES MEs A e 4o A QEd ool w2 [da: nal], [#s
15 AL A TBRBEES 23elsn & & 9l QWL (quality of working life)ql A o]
o REMERY EEEE ABEREASE BdF (Ao n7e “EE sejcf ¥
TAC FAG BEEg 1 A9Y BRHHAA Feldy) 98 SEE el oW R

(30) Ibid., p. 16.

(31) F. Herzberg, op. cit., p. 76.

(32) H.M.F. Rush, op. cit., p. 4.
© (33) Ibid, p. 5.
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QWLo| 2t FEfdcs, Hol (FEOmbE, RIS AT el Bk o4& XL L o
Jeh Ekel MEmSe ) BBSAMAR S U Qe g0 ZE 0 444 QWL
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AREE wA s fEAcR ot (49 »e(quality of life) ¢ FEF st o=
T - BA SR ol ZagA s A—F EkE A2 e

QWLS %R 2 7 4% Biel BEWRKAES kst (FERES R¥fel,
HEPER LS A2 ohddh. we AEEA QWLE EEpmETE Bmes WA
Gebd A0 Hhe A Fie AaF et FFALE AANE QWLEZEAY
o 1%m B BHHLY FERT Tzt B2 AMMEY #es e 2
ojolok gtvh. QWLE ARMIMRS) =& 2 AEEbERLEEC] ohd AR T Hikel o) QWL
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2 Agsolol fohs B ohynh o] mzawo] AR Aol Aoy EEES
HER 25A RG] NET ¥ A%Ae F89 9ok ERAS WH LY HHRE
BE S AAAon stuigle BIE FaAA BEWEC FLAT: FEE A, wE
fegBo BBWES w72y oA HE ATERL, FRFE AAELE TH
BAEE =¥ 9¢ 5 9k

QWL el §9% Ao BE f¥Hcl QWL =223 5o Rl volw
AL ohuizhE Woldh oW ARhe fEEEUES EXismur BRIRT 2o Fori=
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(34) R.E. Walton, “Quality of Working Life: What is it?”, Slean Management Review, Fall 1974,
p. 1L

(35) E.M. Glaser, “State-of-the-Art Questions about Quality of Work Life”, Personnel, May-June
1976, p. 39

(36) L Bluestone, “Implementing quality-of-work life programs”, Management Review, July 1977,
p. 49,

(37 F. Luthans, ¢p. cit., p. 228.

(38) 1 Bluestone, op. cit., p. 44
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Bl thH ¢ st A4 k@A st BirAdswg hEstel ok s, A% QWL
Eooe BEAS 24 Hve x2S @ Hupsh R oleld QWL I
BRI EAA Y BRI ol & itdr - Bl ol Z 2SR tEe] B sjaz kg
Fotvl, W2 wtd - BEHASNBT FYeA AR E e
3. MERRERETS mdk - BifAl A8

MRl e gt - B L o229 BE @A 2] (AT Bk 2
HER A 4¢ Ze B % it@Aa9s ez e HARRD 248 T2 o
o 4O aLE - B 2w L2 B M EEMer EEY 5 AEE ARE
Fitete Aol

AA= AR it ibegA 2R KEER A A, Wil Rtz
A (Bheeh Hel FithDol A BAEA R 9 E HigA=o] mEAdawe A%
Rtz R (X-ER =d sheiate f5Re A4Ad REKE RAA XT Aoe
Ag ol 3z doh vHAAZ REA 2 (Y RO RELDD StHs Ad R
Al #mer £EA NS FIASHA Zddd o BRe 280 REWE =24 X3
Zol ek, 4 o) A3 HFTHPIAK (technical specialists: EHTRE, THFIEET & 137D
o @R (social specialists: FIELIEE, THARE % AHWEHMR S 93y
< i = AREEME-> B R medsdd HeR et BRELE AR 96
A BWEMRY neEMKI 5T ery 1 4 sl

HBGHE (RS J BB Bir 2 A9 ABHMs EFETEEMe 25 99 A
o2 §ige [$lel 4] obel & (top down) fEHIStE Zlolel & 4 glonf, s (ool
A $12 J(bottom up) A&tz ol & 4 gleh “P et Lol oH4l AEEME %
RS F71 184 e W milks shAok ¥ oAl ldd AR © gk

(39) Karl-Olof Faxén, “Disembodied Technical Progress: Does Employee Participation in
Decision Making Contribute to Change and Growth?”, American Economic Review, May
1978, p. 134.

(40) D.N. Rousseau, “Technological Differences in Job Characteristics, Employee Satisfaction and
Motivation”, Organizational Behavior and Human Performance, June 1977, pp. 18-42. in;
Szilagyi and Wallace, op. cit., pp. 379-381.

(41) R. Cooper and M. Fosta, “Socio-technical Systems”, American Psychological Review, 1971,
pp. 467-474. in; Szilagyi and Wallace, ibid., pp. 380-381.

(42) W. French, The Personnel Moanagement Process: Human Resources Administration, 3rd ed.
(Boston: Houghton Mifflin, Co., 1974), p. 203.
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AR R ER E3E e ek AlelAe] RS TR RA(EHRD, 488 HA 2 &

(43) Ibid., pp. 203-205.
(44) Ibid., p. 205.
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(45) A.D. Szilagyi, Jr. and M.]. Wallace, Jr., op. cit., p. 381,
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L I - Bl SRR

BBES] SMb7 STA% R Sl A MIFEREE 24m A o oRilige) KEES @
HOoR SRy BEel WRER S SAl6), oE Ao RS MRS TR S 9x dE
99l < (productive work) & fLstatelok @l 0 F AMBEIEY] MLE S8l @A
A el ol Ml H B Sl o oo flsuiErke o stol ok qi

Be] RUBR RS (a8 MLz dvl ghol MoRikiie] MbY 3 SEEfLE o4 Mk
HERE FA57] fAstelre ¥R Bdtes @ 2 Add WEH 2de =7 £ Ux
5 otojol o

olzl gt who] 22 (micro) Tl 4 9] Aot A% [ G -BB-AEiol s Hne o
2 w22 (macro) A TTel Al 9] M} Hislola ek wheba WEg@ikel o @ &Ml o9
Al A5 BBEE web BE 1A ARG 24 ¢ BFH 5ol 4 o] Lol o shul.
el e A bl LR AT A 9] B (task), FRAL(position) B BEE (ob) o] Rl ojmz
oA A o] MBS BRe R o FolAlx gl

ol ¥ BER e MiRAkAtRIe] BIGRE BEWPULe BEd A ZolE 4 =4, oA
T RENLE AR, IRAMoZ MSEEY kT, SR @ BRDIE =
Fotel (2’ V-1 #2), BT, SEME SBmSRE 2 R85 o il
BIth7E BED 2 BB EA olu @ BB 329 9%e vz g w

R elE b B BWEES 2] REd 999 MRS 2 e MeLES
A EA Kffohe Aoz BiTHelor & 2L oW MREEY dge] Ay
REGErE e Aok AT fRER EET AR RS Y S Ad. AgEEs 2
A7) At FRs AL EA, B D Al TAS T BRI Bsnt

(46) W. French, op. cit., p. 180.

(47) P.F. Drucker, Management: Tasks, Responsibilities, Practices, (N.Y.: Harper & Row, Publi-
shers, Inc., 1974}, p. 41.

(48) W. French, op. cit., p. 204.




TRGE WEGHES EARMS SIERREe BETEY HFM B2 X7 T A=
2 Ureld 259 W #A =T FE Add. 53 St AL Tadteh o
AW M@ So4 2MEEE M, HF R JEe] MERE SEEAAA, o
W AsdEke TWY RE BBENY PATEE 3 SHTRS RES AREER
A FUF AL oA MBS FRTRY Sl ME A7 MigRel RLeh. 40

Bamo = B A Soks EAEGS BB A4 sl 7Est &
frol Bat BRT MRS RS THO RMEE (ayouto] a4 4 F& e Ht
Az weh F& BEHEE o Lol Rl MF AL ASEstn WEGRT T sl 4%
W BB, HE R XEHRIT =3 sAgdoh

ol A BUE - HEME MBS BERHS 9T BREPMLBRAN $23 9%
2 T AY, ol wEES HkFTRAE A4 E S EEEEY Rie BR-
ATy, BSEML @ (CRETRES W EAHE FBT F AE HAELE o] FA
oF &vh

2. RR - EEAMAHDL RERMLER

s 1) A oA e PIESS Shvish Bl R Mty Efks O - BEM BRE
giaAA BEMC S BB e - Bl A2de Bitse A, Hd TFHLA =7 AL
o8 Hias AATE N} FLE FRE A=W ojz24A O

F2Hq il - HHALYE BilttaAd & ¢ BEHe HE#Aa ol&ld AM BE
s FEd Qe vlAE WA A& BEFEAAA MLE Feolok dch J¥A KR
ST il - A2l A BB Z EHE BTHES shavhel ddel sl M
gy wEARLe 2 A ATl A medeld sl A FEAY EHAL BEDIT
Arle] 4 AMS =Wl 4 petesy BREQ 9 = AX 2 v AER BRI Sl ¢
sl gutsollsh el ABIEEslelde] ol d WS #HD el ey A
o ftfy - Al=dole A A % ‘

FREHEE el A B oA dolwk ARlel o) AAM - £BIN HRE KRAZ T 4
= R ®ut ohe) it@ey MEMEA, M § AREHS 98 BAE KRE REAI
7 95 FHRE J+ Aoldh vt B EAAL BHE Fitsde AL (FRUR

2
&

(49) Ibid., pp. 181-186.
(50) Ibid., p. 195.
(51) R.A. Johnson, F.E, Kast and J.E. Rosenzweig, The Theory and Management of Systems,

(Tokyo: McGraw-Hill Kogakusha, Ltd., 1973), p. 277.




shol A 2] MUsy - Sefilty W ek o 2h LMY - BLRE HNANE 2Hse el
t}, 62

ol ¥ BB MEc BELEAZ 2 A9} B, RE 29z EEWRE A
ole] BitRel slolazAql #HEE F2 WEYoM, (¥ V-0 BEBRIY Hivm &
W MABRGel dFt vl o Wazse KL Hrbshg b o0

QWLel Al B0t BBRitel e il - Hliny T2 940 Sivn BEsRHen
A4AF svtelaZ Koo BHS vl Wazkine MMMAL S nelsh: s
o] .

BB LR ZE A o] QWLE Hrisd Bijel)
EY EHEES FASAL gl Ol QWLelg Awtxiel g HEAS 3471 9
oh o] AL KREBRKE, WHF, g REANY iz 4 TEAgolgn B9
HAR 3, o B TAR-Bb-AgUS) RErel 2a 353 QWLE #issiez
fPRSEFRE WA e Aoiv. ulF o9 o)Ao] AAlz AFse, Bt 259 QWL
ol & BIRAAZ dAl FUFESA L o)A} % UAF ARL 2 BBHRE o
o Rbe - BT ol 2245t BE SHe A1A WAL g

QWL ¥ dwixql @ oz wuz QWL F—ilsy] zx3l: Bsast
of g jibd - Hikiih A Z2¢A 5 Az Bgd 2 Jlwhe Fx gl 50 B3 EEsss
of g it - Highy ol TREA T B AW e RBEFRS A4 9
o AR EA elA ol A Hiilrity fEEBRS MR BN HOREE feg
H 2 ele Yoz AZF |2

BRG] A3 itE - HilrA2g oz 2 PAN S WAzt AL 2o B
2o} M R OHE - BAENC A UL dseA WA BHS MR b8l
ML - BT Al LY ol L2 Aot AT MEkAlel W ME - B LY ojzz o=
R - Bifire] o ae od fgidkel Bt Bt olde B ALY g g
itet BBt R e L@

AAR LR itd - Bl A =R Y el AR AT A HiEpele] B4 ek ol slzz
Kot A R R RBERY AR AR fEieta s BEEMEARe 2 AR E0g

BE F2ogia o, wd #

rifo

an _u.

(52) Ibld Pp 278-279.

(53) F. Luthans, ep. cit., p. 227.

(54) T.G. Cummings, “Self-Regulating Work Groups: A Socio-Technical Synthesis”, Academy of
Management Review, July 1978, pp. 625-634. in; F. Luthans, ibid., p. 228




dEE A HHES] Hx gioh

3. [HRE-MM- AR LS| WA A

AR R 249 AR REol U7 A EAM 2717 Eifo] 483t F
Aol $4E F & BHEENY (M2 =d)=t 2338 =36 dg $A9 [Z3
A A lolvh. =tk KUREHEE BRI st EACdA FEsAZ AL =40
AAA 4AV oo, EARFERS 98¢ AAsd BHET + & Ao, = @
AS 2R A& o] dubt BEEye) Yol HE Aste] ARE A2 4 Add 2
Ae FE2HAY fHoteds 2y Foed ARG Yoz 43T F g€ ol =
AR EBEE =g AR - ey B AzA s @Yoz AHAHAA £ A
Higola odel7x HFez FAH0]A Axglo]r] W Ee] & FiRe) o124 HBHHY:
< ¥3te] A3 BFEA 5 JestE 2ok T ¥

QA o7 FREMGS A48 MEtss BRAERD Eged, BEREARS 1T
AL S A BEFeI YF B2 BEE Ad WHARMERA Mdte] 2ECT R
o M E A9A R @fels & Ak oW #llel £4 el BMERARC =7
Al A FEL MR EA) FAES A TEREEE W o] 4% (competence motivation)
ol 2 FE=loF shel, [HE-HB-ARIS WAEES 2oy Ad4dE HHER (con-
tingency theory)e] 3 g &}c}. 67

oj2{gt 2.4 o A MG MBS BA Hiad 3T RAEIL H - Tol v A
Z-8) e}, Morse®} Lorsch (1970), Lawler (1971), Nemiroff2} F;)rd (1975, 1976), Zg =
Porter, Lawlergt Hackman (1975)¢] #ffikiti ot BHakitel 23 EAMME L ®R7IH
ol T &£ KL EA R ABEES ERL ER-BER e Eetkeldt [HR-BK
BE-MALS HWEfEel S)E¥dx FALch Morses}t Lorsch (1970)& 38 #pERE]
o] o Bivel REE [HB-BHRT] Eatkel &9 714 92 F3%= Nemiroff
< Ford (1975, 1976) #E -2 Bixhdd: EAS RRES [HEBMG-BERE-EA LY
WAt &g RS Axgch. Lawler (1971) 9} Porter (1975) 5-& Hily MMkt
(organic organizational design), #%A = T3 (enlarged jobs) 22z F& WEHKRE 2T

(55) E.H. Schein, “Increasing Organizational Effectiveness through Better Human Resources
Planning and Development”, Sloan Management Review, Fall 1977, p. 5.

(56) Competence motivationo] gt #AA9 B¢ 434 g Fded A 2& FAd WMEER
A de HAg £ dE fEholet ¥ 4 o} THEER e v o) 4 Jo) etz st}

(57) P. Pigors and C.A. Myers, Personnel Administration: A Point of View and A Method, 7th
ed. (Tokyo; McGraw-Hill Kogakusha, Ltd., 1973), p. 16.



Al HEMEE S Q8 RETFA A% £2 ML KRS 2Eve A8 ©
(1) Porter, Lawler?} Hackman #i#l
Porter (1975) 52 MRGLE A 250 ET, BHR 2 HRARMES Hem HMad A
A A ZES HRRRGHE B DEA GERAD BRI A FEE iLE A 2w &Gt o
= A4 SHEstr, BBRHE Bl g oz A543 SERY. M
&R shetebelell A 3ulAl RITS EAM B ERER BRRKCRS WRECl . ol BA
(constructs) &~ {3 Ho] W BMBH il LAHA RNEM FHHEHE Adete 8BRS 714
Al A ZAds ZEE el
Porter 5 3719 M-S (BEPRIY-Hi 0y ALEE, PRAI-MORE IR el fK-RHERA
BEHCR 8IE)-¢ 250ksts, MA LA ez 879 Fex2x2 HA) S EFH3 8
A9 # Rblel A WRARES o Fatct. olelgt WM B 1EERRRT #R,
BBsRRET ol 2 WA fpERe Eate M A2 ARk vy B
EAsZ b (B V-Dol AA 3 Porter T2 3704 #R7 WES HERS M & K
#eol 270 & EAT WK, F [HEN BT B -=SRESKR 1 TEE &
MM BH-EEERRIY KR T4 825 fnfERE Aostn 53 K
Boh WiEel et WifeT BIES EEtEREel A okzb Eokeh zEla mE @RS KR
b3 B KEES REKKRS FEAT AR BEBERGE Y @A, 5 TEE &5
R BRI BRGR ] i TR 3G BMRE R EECk]Y 384 e fﬁ/\f;ﬂ
<I{ V- 1> 5E &&’_L—I ﬁﬂlﬁ%

Cell Social Predlcted Rank Order Rank Order
Ne ber S tdm Growth Level of Predicted | Predicted by
. ugl € st c‘t Job Design Need Satisfaction by Pierce,
”tl a?.wcr ructure Level and Porter et. | Dunham and
et. al Performance | al. Blackburn

7 Organic Complcx High - nghLSt 1 1

2 Mechanistic | Simple Low High 2 7

5 Organic Simple High Intermediate 4.5 5

3 Mechanistic | Complex High Intermediate 4.5 2

6 Organic Simple Low Intermediate 4.5 6

4 Mechanistic | Complex Low Intermediate 4.5 4

8 Organic Complex Low Lowest 7 3

1 Mechanistic | Simple High Lowest 8 8

(58~)m].1:. éier?:e, R.B. Dunham and R.S. Blackburn, “Social Systems Structure, Job Design and
Growth Need Strength: A Test of a Congruency Model”, Academy of Management Journal,
vol. 22, 1979, pp. 223-240.




— 84 —

AN dAH b Gotn o St v GoR e A 4ie] e PR BRI HRIKE
< vheblof Rz BEIEHA -

olel %t Porter 52 Wz %k & FA4-% s BHR:IEH (Pierce & Dunham, 1976)
7k Qv (& V-9 shAst Zel4 2Rl b & K WE R OKEE dF%e
st b B ke WE R REE A& KRS A2 -tz ey JHY
R Ae 42 #HES F4¢ stx o o83 £2RE RPN T Bhe BHRH
=oj% o] B} (moderator) 241 9] REHCRIERES] RElel 23 HEH Bk BB Rt
e Fite Fastdes FEY =4 +AE F2 +h

(2) Morses} Lorsch #E3U

Porter 52} FAKBAS 7= BAHmAsl 2 FLUHS Rech Morsest Lorsch
(1970) = ol BiRe ¥R #Harevolde £4E T4 419 EMEM (21 B
&3 #4329 FHEET FHA T AN, RES HERZEH AL 249 F
HBEd BB ESE6S 25 Bud BHG BT 2 B ARt #09 BB
2= AR AR 2 %9tk Morsest Lorscholl 93t 714 #Emd EA#2 o
o HES REAA #Et AES gkl EBET Mo, [REMB-AMIY BEHES
BBerdol Mol BAY 24 HWERE ol dE MA e g Y

BiFEY e 71x] Hoeol odw 9% HEES #l@ol == % (one best organizational
approach) & Qlvhz @b 939 74 A4S JZ2$AE FHdoF T A HH &
stojob gk, ol @ M2 WIEMAR MEhd BEESS MR ikl Fddk s
BEe] HHEl BAIEE ARS etz Adsel A &9 TIe HHERL 9
A nAG 3] RmEEEme o Eeo] [RE-EB-AMIY FEAEE olstH, o= T BR
# EEel st M@l FAY EHe FPdck sty Ao HEA WD AHY HED
#oRell o &5t

BAL FEAGS) BRAc2A 27 AT BEL Z23Y T4 RiLe Addax
e AT KRE AT Yk AN BES AFAoE FEFo A dARE SNE W
BRS HfERE v ol dolety B F slov, HET BEETA slol A9 @R E v o4
3 B G@EEs Aot 2 AT RESS HRE (23 V-D A" A4+ sl

HmEme Fad wEN Bhe [BE-AR-ARIS Fadd slg. vE o3 MR

(59) J.J. Morse and J.W. Lorsch, “Beyond Theory Y,” Havard Business Review, Vol. 46, May-
June 1970, pp. 61-68.




(B V-3 EEM0 Hs M

[ @A
T\ HtEzE ol A

WER7L Bidestel ebe WEAHS b BXS] TS BES AMA BEIEZE MBS
atete o e wteF zeid At AAS A F dvwl 9589 e KEs
BERE oA e FEAA F Y& Aok, BEEES B drvht MK, BER
Kol 3 solemo] fdvht A5 o) 8" F glov], 2 B 2@ e HESN T
AAME 22 Fo 2y o2 BEF AEY + Urh oleldt M8 AT HEE do2
X EHREES Bit, BBEES AEE 2 WES Seexe FIRe il 2%
BRHEES T 5 slvh Jlizaod s BRMes R 4% gEA898 2o
oz H [RFE-HBIS] FEHS 28 5 Yt

MR- AR EaES 445 MEE ojdd sladae Kk o= RE
PR EAEE ol 2 2w FAAC dastd. 2 AMS Aoz
259 548 w28 FET EB MEe A Aolge AL AAT 5 A
EEET oW LEA k7 BES EEE 713 BeT A 2o0E 19 2 g
sz ol @ BoRE A AFERYARES vldE e =Y Fe e oY BRE 4%
Heo2 74% F A

o8 of2fstA] o] T2 A AL olHd WS zdste REN AMHS BRE
(variability) & <14 3tA] gk Aok Him ol 2290 WMES WHKS FANE
Zlo] ehe} ol el q HigktEel A REO FHEE AAse Aotk oA ol g3
ZE[dlo]dol vt MABERT [HRFE-AB- AR Aol H#89 Wk (contingent relationship)
& 2HH ok 3.




Morsest Lorsch fiflo] ¢]el] o) o} #&{LI3t #i# e = Nemiroffs} Ford (1975, 1976) H#lo]
P, ol AL Porter 5HHY MGADIE AMS Butse] 7ol A Jmarst, BEsRst
R XA HE Aol9) 37h4 KTe] EAKS Ao R M8 BaT B L
He BEKRSG £ FEAA A% 2 MAL 2 REKRS B A5AF AR
<+ FE EARY B 433E A, ©

(3) HKH BAsRGHEm

BRIt 2l HA BELS BRMREE (M-S o BAN ko) BE(B-K)
ket o 2iyQl MUK MM -HIRED AR E neshe Ae24 Porter Ho) M
& ez m glow] (2% V-4e] o]zl #iKle| zﬂxl&loi et

ol ¥ HRBEL: 8 Zb5dt A FolA 283 AT 3719 Matolel FaAkol
ke A& BoAEeh ol MASH ANAE st 2L AAA e AAY 5

(38 V-4 BRI Sl #R

K- 1 B Wk wE
(1) GREERY 2o RER @ GURNMS ¥o MR
d | AL EHE BN 2an BAL 22 ATgel g Bg
B OHBES #HE ez 44 L& x]zMoizl zAe) <%
€| Ee A4D £4F A o g FAL A A
W[ Aol axz ol ol %3 WL FEY #eH
£ Y BERle] o4 gt PN R
® e BR A4AE 2 o el bz 29 A
# tp W A4 224 TE agHew Aelga %
o o %3 sejetn o3
(BERE S8 BUER) ©) (egiiel W piRgoR) @
(5) (AL ®& REHER) M HEAS B REHR
BAL aAdAsl o ol Wit By el A .
w2 Ao APE HelE Ao W g A7 43, 5o wE,
B dad. ATAsE Axsle FEF FTH Y R ol
| AFA oA E Aol ol o 3
ol B mE Fhe Fie 25 A
£ Aol 28 A 4 FoFo] A4 G
ol Wost Y29 e CANE e w
& o2 Y Aol A2y, 2] 4 olg, Fug An
o A2g 249 a2 PAAR Aot ABD.
Aol el wAglel Lol Bk INGEE!
(A 2o REMR) ©) e e REpek) (8)

¥ : Lymon W. Porter, Edward E. Lawler, and J. Richard Hackman, Bekavior in
Organizations, (N.Y.: McGraw-Hill, Inc., 1975), p. 309.

(60) J.L. Pierce, R.B. Dunham and R.S. Blackburn, op. cit., p. 226.




gith. whob HeRAY o] 93 EACl % RAHRE /X m dad AN BHR
%t (routine job design)7} o] §xjolof Fe}., mela ek ARy fMkel sl WRRA ¥
o REBRE ARA Qlohl B ob enrichment) 7} Ap&-Hojof gt AT o]
3 BBRMAE Porter 59 FAKLAS @—g Zolv, QWLolvt BBl W3
AL - Eli A= o ZE A9} vge] ojxe] BHRIHEM B} WAzl KLE ¥
HAA7ezA viel2zkitol A8 BB E o 22Tl A e Bpetel A a2t
e WEd 3 5 3l

o] el ofshd LAk 8l wbe BEEZS @AYl @Y W el pEA H
FHol Sl Aoln] 3ol A MR Aol 4% Bl A2 Egdvk o AHEe A
4% Porter 59 thg3} o] Bt

Nz} o2 Age] Hza TAF A @3 QAT o HEel HAA AAE 5 3l
B OHMe BASS 25 AAY gopitme QA sh: B oo RSty OB
Aol Qoziehs Aolw ol AW & WEHCRE A HAL A Aelde 2T B
ol oA ATH @S SUA Aol AE Mol AT @EE) weEE Aol 9E A
olth. W& REMKKT ZE ADL 484 Dol Ak el Kty A el B
Bl KiEste Aol g el

om 7%l glof4A el A euAe o SEeELY med MR ATl W K
Fo} SRRl A Aol B

Porter 5& (2% V-dol AAd vet 2 ¢43 45 $42 d4d £A8A &
om BYo A9 7 5L Q54 TA AZeE Aol f&utete AL A
o, 25 ma WAZAE 1, 24 2z 7i A dE5e AT YA FREMNT
o] Y& Wolzh: A AAPeh =it B4R Wi e FEAL RS Y
ol E BT-etm SR ol WS WHHE WRSWA dAA HAATA
¢ deh) E Aok

Pierce, Dunhams} Blackburn® FazEstBol A Hivm BBRGAS] 28 o F
2 g Porter 59| WA 47 ©E FWE YARWE VD F2). 25T W
WM, BB 28 REARESRS B W3 849 Loz ofFeid WAKM
FE EARE, Zelcld 2 RRE & &3y fsted A48T A, AT 4TI

_sL

(61) L.W. Porter, E.E. Lawler and J.R. Hackman, Behavior in Organizations, (N.Y.: McGraw-
Hill, L.C., 1975), P, 310, in; F. Luthans, op. ¢it., p. 225-226.




HRAMZE [HEN--RIRE At AwdA 213 or), 25A°) HEMERY
F, & M@ SUMEXBBRE IS TR X REHRY BE I MEFBHEL =
g gle Aolze KHE Il

ol A¥ Pierce 5] AFzatell 4] viebd #RE 349 TR HAKS Fads &
A=t T4 BB BRRKKRS BRSO i@ <o) MEERYHE Bak o
Ta% P E TAdE Ae 29 F BERHY 289 PR HEE REKR
o B EREAA =Wl AL MR QolE oA B + glvts AL A

©HE 3 Porter 59 M o} ohE KRET AREW, oREL BBRIHA @A
ZHFGH RS #HRRA Fastes A AAYY. 2 AFEL =3 =L REKKRY
HE BRUERE AW #ERAC) L MM BB B e 2w mE B
B A it Az v sodoz MeddE AL it wed ol d £
R7E El A BR ol AA o BHRIHY RES A BEE zgeE pEs
A o} FelAor & Zolgh. & 2 oo whe} AR BMh m& FLErA Y MmERMES A
Bl Al o] Fojnz sl JES BBERH Y wEAY KES odstz o2
AAAE A=) BAEERT 2230 2e £9.

VI. & ]

MRl A& MW Z29Ae B 2adoln, AuAe Jrzeng B
BIRE R Hf0H o229 KA AR B MG 2 o &
o] TRrA =R Aolof 49) HEBFAAEL AT AL Fzdoh AL MBBite] )
¥ SRR LE AN, KRS 3] Fad BHE BE - HAH R F2 XA
SR A EWRA LG - Bl 2N 2ol ARAMATRY Ak FRoR ESe
T Atk ClAEE AAKRS FRAE RRSKel . FAs A B S4s
BEEY M) 84S AT, AL oY RABKES #EY A 2 Hike) wA
°F &t

RE M@wiEse] #4015 978 Burnsg Stalker, Lawrenceﬂ’r.Lorsch&l W%, i
o HdsiEse] AAE A7 Woodwards] Bk H#ny BRI 345 =S
d T2l dAoleh ol d WEKES HIRY MBI A7 BE, FaAdzd,

i

(62) L.L. Pierce, R.B. Dunhem and R.S. Blackburn, op. cit., p. 239,




AR, B R E@Ead EASGE A4 TASG

RE WEMEAD SO0 BRETC TAY WAL, BN WE L A 99 B
vzkel SlAT, MRS MRS e AL AE) g s FFAA FH %
on), 2B EHS MBMHMED AU RE EHEC A4 Azsed A
v dfRagel MUREREE WAEE ool MR, T R Rt - A=A B 59
%S REAAL #ATE A3e Astm vk oAy el Zaslel el
AT BEAH MAAAHECHO M, o= T WIS BUE - BT REEPUCER, W B
WA= BEEPUCEE B AR AMLEAR 2 377 figel ) A9 o1
W, AT TRE-AR-IRE OB -ABLMGS Eate H2T & sle W Al
pRe A ANE A, A DA RAN REBEEES IWe R s REMLE
sebels, o RWe MEAN REEBLS shoiste] FEMC) MEAMMY MKT o
oAl EHE BiHE & AEF B dAd FAT BEBLE kel BALA
A% 29 BLE $43 4 Rk BE el gt HRAS 2T Bl Wi
Aolvl, A% M@EHHES FaAd Aoly] REelh @EHEAL FAXD dstel Wil
B stkol 717 IR B8-S ¥ £ g7 Aol ol MRY RES AW 24T 4
a7b ek MEE) HERA KO fok, BiE W IS MEETE 473 2A7E AL
AA B, 2 Aol BA, &, e BEE A7 2gden 24¥ F
£ Rel WEE 2ok ok,

27U MBEREHE ERY SRERCIY ZBe Yade AERE dad 434 4
Az delrlA SET B FEACE 24T £ Q=S 2 HEE ok ek o
A ool A BESE AL S BEBLS FA HRAY KL ¥ A5 deg
Hing s il Mk r, AL ma BE#Ie MK ok gt
2 (@R ALY EBAMEAAE T @Bl o), THE-HIS-TR% ORE) A
RIGRERED IS BAS 29 & & Mir SRR HRe) o,

sl BT WERE St REXE 199 947 ¥ Ladel 9. 2%
& 2Fo] A WAd LS FHAS BES MERT BAS KEe Ao o
oleldl WHES BB LR v R F759] Mol # %ol 4 Hohslolok vt ol
A Zad 48 b ADS ARAN MM, BE D ERA Al AN Lol
i BMEE FRT 4 AL Aol

—(6'_3) D Sz1lagy1 and M.]. Wallace, op. cit., pp. 391-392.




oW M- B MEMEGE fle 2@ Aol ASsaz 47T & 23 45k
Al MM 2 EREGA At $e AL Azl 586 wek APt AW A2 M
@astel HMRT RES B Bok Tolok wut.

Aed oz KGO HAMN BES MM KT WEd T IV AFAE THHBLY
Azmed, iE-HRAdsd z2ed B REERL ol T2 eAe BA4E HA T
ohed BB 3 RS HOEEFSD BESE  HION SRRIRE AL B
o AEAY MR 2T kel FIEE fd AAY & Qe BERS AR KRR
Bob AUE RAEC T AEEES 29e 2E AeE AT QT vy WEE
B, B D G B SUR ol Slol HMS HBES $¢ /2 £ 5 slen,
M EEaT DTS MEHE v A dE 434 AT AsAR vish g% sheh
webd ol R MEE A kS B HAATS A 2Ed KEWRE SuU
b WERES ZHthel $ud 4 vl ek AEMY AARIL AT Aol

# £ A M

1) EAR, AR (A E C ZRILHAREL, 198D,

) Sl ‘FRHEs ABETR, TEBHR #5118 RELERE 19764 28,

3) Luthans, F., Organizational Behavior, 3rd ed. (Tokyo: McGraw-Hill Kagakusha, Ltd.,
198D).

4) Szilagyi A.D., Jr. and Wallace, M.]., Jr., Organizational Behavior and Performance,
ond ed. (Santa Monica, California: Goodyear Publishing Co., Inc., 1980).

5) French, W., The Personnel Management Process: Human Resources Adminisiration, 3rd
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—Summary—

A Theoretical Consideration on the Contingency Theory

and Organizational Design Strategy
By Sam-Kyeun Baik

In this article I would intend to develop the integrated model of organizational design
so as to help the practicing managers to cope with the internal and external changes by
examining the situations which they face. To achieve this purpose, I would like to
consider the contingency approaches to organizational design. This approach strives to aid
managers by suggésting organizational design strategies in a specific situation.

The contingency approach to organizational design in this article is based on the
situational variables such as environmental, technological, and socio-technical system fac-
tors. The environmental and technological factors are mainly related to the external
situations, and, on the other hand, socio-technical system factors to the internal situations.

Thus this article will examine the research works about the interrelationship between
environmental, technological factors and structural features and at the same time socio-

technical systems approach to organizational design, And then based on these considera-
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tions, the integrated model of organizational design will be suggested. This model is

explined as follows;
(@ Environmental- Technological Factors and Task-Specialization

In general the task-specialization process consists of a sequence of events and activities
such as the determination of organizational objectives, organizational design, job design,
and so on. Once objectives are determined under the considerations of the internal and
external factors, the structure of a organization can be planned. The purpose of organi-
zation and job design is to divide the total task to be performed into manageable and
efficient units and to provide for their proper integration. Both differentiation and inte-
gration are vital.

Utilization of technology is an integral aspect of organizational design. The technology
of industrial engineering, indusrtial psychology and mechanical engineering, in particular,
plays a major part in organizational design. ‘

@ Socio-Technical System and Task-Specialization

The socio-technical systems approach to job design and organizational design is based
on the framework that any organizational system requires both a technical system and a

social system. Purpose of the socio-technical systems approach is to design job and

organizations to perform in the most effective manner possible. Individual and organi-
zational effectiveness are related to the joint operation of the technical and social sub-
systems,

Organizational effectiveness eomes from working together to achieve the joint integration




