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Withey and Cooper(1989)& 2%%¢ 299 we 359 g w2 gxo R
(efficacy) Wb @ Fo] dojubs 48e wjPolab 47}z 842 Dalste] EVLNS
At @ wA B Meds Ygu g3 gy go] Aok APeLe g g
TollA 2FlEls AlkE duAlole] zhPu| g AFeM FUHE Eaas ASod
el A Pulee sbed A wlg 7139 A wmae 44 2 An7 So
¥gdct

e BYE PHse fide FAY B2 AAsEY A 9150 U A
o & FEol gl A
W dHEe Fivt
ol 1 vepdch ucrpbziolx] Ratm gvho)

+
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ol 1N Faulg 2 71 Yo Aan pe 2x u LR (HI)E Dol o &
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o 223 gohg 34 Foa den. olgig Fae whEA digte] AU 239 71&E
gAe sPass 2yddn 2 AYH Ha EARGME A3 BFE 2AY
gn 2ol =Regooddy @A del T AL A dx 34 TS
Zqcta P},

olp g Aole BTL HHT W nse L7 o @ Hl &G TAE AR Hi
o W& atoltt. BAte A4 2& NelA vlgoz ZAgAT, FH R4S HE
mge AAZH viges BAT AAA vge @3g Zolv FAA HTLE 7k
o, AA Hge g2e oA 247 gure &k, AAA ¥ & Agg a4
st EolFA| g A v && AEe 298k #ot.

aWog o] wad mad Hw HyFl ol 4 Qe Aol =#HII A
aolo] Ut ¥ 4 Aok €& wdel H gl Aopgct @Zo) ¥l gL Withey and
Cooper(1991)9) S@olA £u5EA. “H3ulE, Sxjolth wAu| e A T
vy Beg =¥ olF w=Hd A AW Aot % AgR T we A
wE et BBE we 2AEY Fol FEA wie 2 o7lold 3" A%
e gte F7HAI T

ol g kA 8QlEe A¥THH giato] Z7te oy, el FH= gz 2
o) wgo] 2m, TAY WER AHArHER H2H, erael Rzt i, AEe §
A9 GH7E A% Aol verd Helsa

oL
+]

el A%

5. Egof WE oxl &2 =3

o

=

N

Aud PEo] sy Az do shdeli, A 23
g3 Ago] Vel He ddelan o, a4 AR o g tE
NaA gEel Uewstes BAE A%g & Ut 3
A vgoz e AR U@ ANA HH AR £ FF ity 2AANH BEE
Aolel MRz ge #AZ Acke Al AYA dEEeIHT.

qmuze 2o g AL AR B B3el7) wEo) 2PN VY FFL ¥
o wolg, 2AANA YT RAHET AXH 7l A28 A8 R ¥
& o, oE 59 uE 2 AN FUHoR AT za4, vy, A= 5% 2
o 24 gArsde =AU BB A4 77} gighm @#cp0?. Organ and

.




263

Konovsky(1989)& ZZAIRA 5o 242 9480} 9= H 4o o 49 <
el Aok AR e A AP ok BYA 5 FAY PAEG 244
Y #E5E o ddstn dvE Ao
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V. 28 ¥ oFoH|
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-

264

8o ANHAE #h,

423 459 902 AL FUFe] YA UNA FEE YPss AAH F7}
AszAe wEel HyA FWL datt golgw ARASATH zAANA dFe
A%A9 409 Fagel AW RAelth o] FA} BeHAR ARALPES 4W8
= wEo] AAA AU wior & Aotk oA FA AAATY AP
de7a Ade BuEe Adez 988 F UE Aol

=AMLY Yo ANHE 9% MY BN, Aol BAD A o
AT Ad 48 2B BA @ A7 Fol Ak olel@ sARe #elA
Y3 23 Pz £ 23 Aot g At YA
o oleld A9l WAaRe FYACL Gsey Foldok @ selth 1 Fo olaid

welE LAl 2dF2Y AYRFSE RS € Zolrt,

P

—_

e

_p-l
Jm

()
PN

M
o
)
ol
2
o
&
o
o
tle
i3
rie

= U

rak

11 82 F. =09 Z294), A AAAT | 2¢s, MeEddtn ZdRE A
AFTA, 1990, pp.63-86.

[2] ALY, RAes, 2w Hiled 2o A Aot AiFdeldF | A 163,

\ QEAXLBI | 1992, pp.93-112.

[3] $4F, wgieledde 33 gt &3 A ‘wAMAAT | PE ML
Tw Ade wARAAF A, 1990, pp.125-

(4] olx=z}, Z2&ele] A add #F A7 AHEAL Az} HFaAd S99 o
g AGEAT | HM247d A3F, F3ALEE 1995, pp.265-301

[5] Albanese, R., and Van Fleet, D. D., “Rational Behavior in Groups: the Free-riding
Tendency,”Academy of Management Review, Vol. 10, No.3, 1985, pp.244-255.

[6] Beehr, Terry A. and Nina Gupta, “A Note on the Structure of Employee Withdrawal”,
Organizational Behavior and Human Performance, Vol.21, No.1, 1978, pp.73-79,
1978

[7] Earley, P. Christopher, “East Meets West Meets Mideast: Further Explorations of
Collectivistic and Individualistic Work Groups,” Academy of Management Journal,

Vol.36, No.2, 1993, pp.319-348




265

[8] Earley, P. Christopher, “Social Loafing and Collectivism: A Comparison of the United

(91

f10l

[11]

(12]

[13]

[14]

{151

States and the People’s Republic of China” Administrative Science Quarterly, Vol 34,
No.4, 1989, pp. 565-581.

George, Jennifer M., “Extrinsic and Intrinsic Origins of Perceived Social Loafing in
Organizations,” Academy of Management Journal, Vol.35, No.1, 1992, pp.191-202.
Hulin, Charles, “Adaptation, Persistence, and Commitment in Organizations,” in
Marvin D. Dunnette and Leaetta M. Hough (Eds.), Handbook of Industrial and
Organizational Psychology, Vol.2, 1991, Pp.445-506.

Hulin,C. L., Rozonowski, M., and Hachiya, D., “Alternative Opportunities and
Withdrawal Decisions: Empirical and Theoretical Discrepancies and an Integration”
Psychological Bulletin, Vol.97, 1985, pp.232-250.

Jones, G. R., “Task Visibility, Free Riding and Shirking: Explaining the Effect of
Structure and Technology on Employee Behavior”, Academy of Management Review,
Vol.9, No.3, 1984, pp.684-695.

Kidwell, Jr. Roland E. and Nathan Bennet, “Employee Propensity to Withhold
Effort: A Conceptual Model to Intersect Three Avenues of Research”, Academy of
Management Review, Vol.18, No.3, 1993, pp.429-456.

Landy F. J. and B. W. 8. Becker, “Motivation Theory Reconsidered”, In L. L.
Cummings and B. M. Staw(Eds.), Research in Organizational Behavior, Vol.g, 1987,
pp-1-38.

Mayer, Roger C. and F. David Schoorman, “Predicting Participation and Production
Outcomes Through a Two-dimensional Model of Organizational Commitment,”

Academy of Management Journal, Vol.35, No.3, 1992, pp.671-684.

[16] Organ, Dennis. W., and Mary Konovsky, “Cognitive Versus Affective Determinants of

[17]

(18]

Organizational Citizenship Behavior”, Journal of Applied Psychology, Vol.74, No.1,
1989, pp.157-164.

Organ, Dennis W. “The Motivational Basis of Organizational Citizenship Behavior”,
L.L. Cummings and Barry M. Staw(Eds.), Research in Organizational Behavior, Vol.
12, 1990, pp.43-72.

Rousseau, Denis M. and Judi McLean Parks, “The Contracts of Individuals and




266

[19]

[20]

Organizations,” L.L. Cummings and Barry M. Staw(Eds.), Research in
Organizational Behauvior, Vol. 15, 1993, pp. 1-44.

Rusbult, Caryl E., Dan Farrell, Glen Rogers, and Arch G. Mainous III, “Impact of
Excahnge Variables on Exit, Voice, Loyalty, and Neglect: An Integrative Model of
Responses to Declining Job Satisfaction,” Academy of Management Journal, Vol.31,
No.3, 1988, pp.599-627.

Sinclair, Amanda, “The Tyranny of a Team Ideology,” Organization Studies, Vol.13,
No.4, 1992, pp.611-626.

[21] Weiss, Howard M., and Seymour Adler, “Personality and Orgnizational Behavior”, L.

[(22]

(13]

L. Cummings and Barry M. Staw(Eds.), Research in Organizational Behavior, Vol.6,
1984, pp.1-50.

Williams, Larry J. and Stella E. Anderson, “Job Satisfaction and Organizational
Commitment as Predictors of Organizational Citizenship and In-Role Behaviors”,
Journal of Management, Vol.17, No.3, 1991, pp. 601-617.

Withey, Michael J., and William H. Cooper, “Predicting Exit, Voice, Loyalty, and
Neglect,” Administative Science Quaterly, Vol.34, No.4, 1989, pp.521-539.




