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Abstract

A Review on Pan-Government Administrative
Information Sharing Policy: Key Issues and Policy
Implications

J. Hun Park-Jungmi Oh

With the official launch of the first administrative information sharing system in
2002, and the extended pan-government administrative information sharing system in
2008, the Korean government currently provides highly sophisticated IT-based public
services to citizens that are unprecedented worldwide. However, Korea is still faced
with many problems to be solved for the policy to be sustainable. This study reviews
administrative information sharing policy in Korea, focusing on technical, legal and
institutional, information security and information privacy, and organizational issues.
Based on this analysis, policy implications are derived for further enhancing
administrative information sharing policy in Korea. As policy suggestions, quality DB
building, system standardization, overcoming inter-departmental sectionalism,
enhancing information security and information privacy, public process reengineering
to maximize policy benefits for citizens, public relations and policy evaluation, and
developing all new and innovative public policy models in the context of

administrative information sharing are proposed.

[Key words: administrative information sharing, policy instrument, information
privacy]



