fTEGRE A264 A1z

S b fFEEl el A AFE S el

1Bl = Al

I. ¥ &

1. #5e B

2. Brgel Kk

I. 7ol Aol HFH FH
o} W|mE A HRFES EMO
ITHEY O R

L. f7Ekel glelA 4H ER

[ A

¥
W ’Li%‘

2
=

H. S2lue FEN UM HE
B GEMo E|R :
1. RS o o

i
2. 7] WM KA

EEEE

lo,

E{el EROl 170l ol & BE

o 1 R A e 3

2. AFES WHO fEel v 2 EEWKRAES Gl WA

At WE ye '
@ W

Az elget FEel delA AFE FRY BE 9 AFE B
TEel W3 EEe FES 2 o] Az st AR ERNE RET
(TERE ehEEkAEY 2 Bl A

o olE S A TEel QA AFd iERe EA 2 3 FE S TEe
AE BE Sl Y ETHEERES SHASA B

ol el EfTHE AT BHE Bsted FEA el A EHEE
b oaA BEBEHEEA % (EDPS), FEEHA =9 MIS), BRREHERA
5] (DSS) Feom FEML ¥ 4 Sivte o) Fil= A

s ASFH EAel Bl M pEe (1) FTEEBE v PEsd
12) WA @A PR Bz AN & ged, oF JEd FEES

ol v BES BEREREA v BE Y T ®itste Adze Hd

A RBY TEASE #iF

R PE EeEREA S A7 A Aol gate] o] Folxl fTEMHEALI 1T
Bl wlAl EEe] FEer Adre AS AN BEHRD 2T WHES 8
24 {TEel el A5 fAfbel BES vl BERE SR #EHE
Fal A= HRTEEGHR F228 B 19HA8)YE F2F A



114

vl FE ol oy HEos RSN, @AM = PBE HiEE
ol EWHPBHE 5 HEMY SFEEY B vl BE odlelt B

BRE So LEa HHEE Efsled A% g2 FHFRS FHT=E
F dhedd viil % Sol Ta HEoz @B

qlel A e AVe e mEREE, e BAL EEE A= BHE,
2d = e EHel fTEel A el #HfFtHz o &% Ed = EME
& fERste] BRMFAES A Assdh

BAEE A A B 20/ TEEMA A 6008 LKA BIFRK
ﬂf°ﬂ o ated Ao w mhfis Ed, A+ BUKE 4TBHA I, ol F A&
, ERERC] B8 11KE BAME 464800t A4 o2 SHE U
%&F'ﬂéﬁﬁ—tz— 19874 109l A 11496 AAA A= et

FHE FR BRY T2 AES BEostd F85 2

(1) &g veh T8l AdolA AFee] HAL o AA BRBREXIE A&
Bl (DSS)S] kel ol 2A Retx BEEHEE Ax=](EDPS)9 K¥o] o
3 gt

(2) 78 QA Aelz BER Ehv #HEEE fHste 4+ 2 &
B EEE kAol EHEET A$E 6% Axd EHAE veAE 9%
E FABHERY & BE, FBSERY oE BE, =t SmMEHMARE
Mol ot fERA Zol At

(3) #HEe] A S AR #HAol HEREHEES £PAAAY FHL A
Acte ¥4 Agd e SR fEdz ded fevete A $d e ok
7x BREREY £ FEEE BEANE oW FHE EHAL rehd
A ki ek,

@) FEEBA AFE S BAGozA 2 Lt v A BEEERBS o5
AFAA Ao Bl

(5) AFE S HAZ22H FHe) Rt Avlxe Hel mMldx A
3t ERL AFHE FANA 22 dE ABHEE AddA 2 AR
g HASE dE ABAT AodA | EA vtz 3

(6) A AS AFVE FHST FHTERA FHESWEERY FHH £
#e o st $evst ABAEEY A% oA7A A BEL vEtA §

LSl

() AFE 2 FAT ¢ dt ABAE AeddA 234 g2 LHAE
o MAA R 2 BREAEEE YA AFHE FEAE e 24
o EA vEhda gl



115

1. §iRe B

BURZF sk fTEul 29 ERKEES 7B #EtkE A kA7
95k oj:=vbel B Edwlel A2 HES HikES fTEA &%) &
Azt iEAsHAl =k

EEFEE-S 195048 ITEEBS EHE f%td TR ZRHE
EASIY WFHS] ARstg e ol A® A 2 Bl dFelxn &
+ vk zelv AFEY EAo] fTEHMCI Y TBEEBEREL] Hikel
3 HEe A EA od HEG e TEe W1 pERdE A
W7 wEol Tl elA HFeY HALY 2 g dd HEe G
ol =i RutE o & HESHA B fok

egvate] A Sl 1967d MEAEB: FAM R IBM 1401 Bt
HE AR RN TRESY BEMA ML, 1978d5 AR
Z e F1k TEEEA EAGHEC] Bh MR ez 1T8el helA
A FE FEAel 243 =glx, 19879 FE & #3 X THRERML EAIE
3 FTEEEME R HeEE o TEESKS FEAS mEd H2

7 A 19863 dAl s 9 MTEEE = A 94 #HHE S
2, 18290 9] WKL AA =] AHEFel glon, Azy SR, Tz
T of 3,000 %9 BEEREC] TEHS BEEH SA2 Sz, Wzt
oF 384994 (1986 71 F)ell ol2e HWHol TTHEREH HASHZ St
2ot fTEREEN HEAGHES Eolo 69779 fTBEB BEMAEBRE M
#Ag.on, A7t 6,842% (1986u1)0] ABAEC] AF HEHFES v
D]- 1

TEERHS BEMS A3 oot e T AR B BHES BAS TE
%50 BEMAT - MECEZ ABASY EBHETA fHd TBATRES

D MR S2K GRETL KAHE D SRR MHEERHN HERS TR
#(1986.2), pp. 3-30.



.16
X 5B HE 5 TERER 24 BT BES 3 E Aor] 22E2x
2% FEe AEE Aol

TEEREM e ABRES] TBITRS TBREHRE L Bl #
FEte] ol & BMbE fTErO] MRYES TBEBETY fEEdk fild A%
o 2 iEAR AdAE dA fTEEBY BREACT ABREY TBITES
T EEBETHE v3 PSS MRt 2 kg ddste Ao £RR
Bt E Aolch #qk obdz fFEel SlolA FFE HAfkel EEE v
Az T2 BHEE] Foolv] zilgol BEE vAE sHo] oudd A
ol: 1 stotats AL A9 HAh ER A8 dyelzte H@mH &
HAel glelA] b obvie TEEHA A= HFH FHHY HEKE &
A g e HEES ke delAs od FRT FF e R
fite] F=7] o Fol v 9 HRFES A && F e Aol

e el vE TEel delAd A RE EAe BES w8l s, B
A5-E 5 HAZEA o)A TEMR R ABRES TRATRE 13 ¥
&S WAsted RS BvE 3 ok

2. BiEel FH&

AHRs AT RMAEE ot BiTs A

A fTBel A HRE FERY BE, AFEY K BRtIn-
plerientation)oll E#E v BHN, zd3x AH89 FAle] T8l =A
£ P& 5ol AT AAL HEN WHEERES XBAEE Il Rt
T 3Ed EESEES BAGAS. gEde olF #EE Jted fEv
e Agol = @At A4de BEENS A £ ATE AR
&2 fEBsHS ot

FHAES A% ERe 7 oHIZ 7B 29T #iEs 4 g
ROl A Foi wlHE + =5 Y] A%t HEmEIES Bt
we etk & A4 SEH TR kst AFE ERY RGRE o
s 7] Sleted K, @, WHTE 5 F 285 B FAste A
HE Bo| n2A fifd R FAE iy, = 4 TERERR
gy E#He Mg 2 F8 ERT MRS sty dstd A TBER



117

BEY ABAEY 22/ wgHES BAS MEGATY HEHRES
o A Ftkol Rl AE #3meAA AN ks

I. 750l RoiM HFE FRASY EE H HFES
JEROl fTE0 NIRl= R

1. 7ol UoiM HFE FRY J|E

TEel QlelA A ERY B 2R BT F et dhed
g AAE ot 7tA ojd BRY —%E 2R Eetx o) 2= BE
)P A 28 (Electronic data processing system: EDPS), #HiE# A2~
¥] Management information System: MIS), #ZEEFIE A 25 (Decision
Susport System: DSS) G o2 [543l 74 & molaL glvh. oW BEE
4o Eike MISo) DSST ZdA7 % i A% 9o} MISg DSS
Eflshz ot BESE dch. dsdAE 14 EDPSsh DSSS %RE
g5z cF o] MISs DSSskel 2Alol el 4ujnwa .

EDPSs} DSSe] g 2EEE 289 EAMA HivY £Rl dch
EDPS:= ¥WBBuAR, LHHRE, EBHRE & RdEstA A4 atd
T+ YEE e Aolrh olo] w4 DSS+ FEHES BERES BT
& FEE RAHT Ao Y

1% EDPSet DSS+= #HERMel gEbAyad A2 obvch AA z& BERE
< Figshy] 3 HHRAsEE AREe] Af e T2 EBEESG
ik R LY RS mMEAY 7 Ssted FHBRAZ #EiErye EDPA 2~
o: 2E BY Aolch wEtA EDPA=Rlst DSAZ® L #yme e
Hiide e zlolth

tlo

]

3 A BRE 9 #EA Mt REFAEE EBE TREER BHHA A4
ol WBhel olate] o] FelH o] FHEIESE AFA R HEIstd T4 EEl
A AAE =

2) Steven L. Alter, “A Texanomy of Decision Support Systems,” in M.J. Riley
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for Modern Management (Third edition) (Englewood Cliffs, New Jersey:
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i) Barry M. Rubin, “Information Systems for Public Management: Design and
Implementation,” PAR, Vol 46, Special Issue (November 1986), pp. 540~
542; Robert P. McGowan and Gary A. Lombardo, “Decision Support Systems
in State Government: Promises and Pitfalls,” I?id., pp.579-580.
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ions,” PAR, Vol. 46, Special Issue (1986), pp.488-489.
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7 John Leslie King, “Centralization vs. Decentralization of Computing:
Organizational Conciderations and Management Options,” CAM Computing
Surveys, Vol. 15 (December 1983), pp. 319-349.

8 Anthony Dettinger, “Communications in the National Decision. Making
Process,” in Martin Greenberger (ed.), Computers, Communications and the
Public Interest (Baltimore: The Johns Hopkins University Press, 1971), pp.
74-114.

9 U.S. Department of Labor, Bureau of Labor Statistics, Adjustment to the
Introduction of Office Automation: A Study of Some Implications of the
Installation of Electronic Data Processing in 20 Offices in Private Industry
with Special Reference to Older Workers (Washington: U.S. Government
Printing Cffice, 1960).

10 R.W. Riche, Impact of Technological Change (OECD Conference Paper)

(Pariz: OECD, 1981).
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