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2 gt} ke ZEole 2R Q3 ¥4 g adE o, A5 3
E F=¥ & e Z25dg e dig #4lol wolAR gtk o)FdME 2
Aoz A& A3 2 (Alternative Dispute Resolution: ADR)©] 7]
52 ol vl EA AFEde] ko mA AAEL »lﬂ'(Bmgham &
Nabatchi, 2003: 105; O'Leary, et al,, 2005: 182). S|V T o] Z5HE A~
Hlo] 3o gk w=ort AlREI glon, tEE Abete] A&Tbe Ao d
A FFTATHYE AT BH AR GuE Axdtn JthASTeEH
A3, 2005 516-547). “1EeE AT @ e APAFES B, dAH &
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o] 23l Buckle & Thomas-Buckle, 1986; Sipe & Stilfe, 1995; O'Leary, 1995;
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A ATEE AMESEA] Zdthte AXE UUThLeach & Sabatier, 2003:
148-149; Andrew, 2001: 24).
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45 #Agd e H2L A FESME, 1454 2532 H(conventional

approaches for managing conflict)® th|2] ZF#2] 7 (alternative approaches
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for managing conflic) 22 TEE < S1THSusan & Kenndy, 2001; = £,



2004: 31).
A¥A pEBee ARTAL oeR Lo 2A, S48 By
*

TR FRAHoR TS sZs)
1997: 123; Ross, 1993). 7+x1Z¢l Aoz 33| WS, A3 3 F(unilateral
action), AF FAd HolE, A(postpone), FFHsmoothing) F°] UTHRoss,
1993: 98-101; Fr3l& <], 1997: 124). B4, APHZ FAR AT L 2A, AHH7)
#o] AAH Ao g dFHALH )tk AR A3AE AUSAT EF>
ARE 7He) FoxERTE o A4S B4 i 28] Wgh ddoln,
b 7P FEFHo] =& Ao] EAotk AT AEe] Aol weka ol
BAA7} F-FH(winlose) 2 ZE 7FsAo] 2o, ol Aug B3 45sZ
o] AL BAstaal g slo] A A EA A4 ot

tAd BN ZAZMADRE 4£FEA o3 HAE shA] ¥ad EAE
dshs Waloltt. o7|A A H(alternative) o] T FF 2] 7o) WITEE Al
#(private)o]2h= &n|ot ZAE hAlsle AgF ol oH|E AWtk ADR A
e e A%S s 93 Haez A ALY, olYdx Thekst
oldd 7IXE UlEstal ok FARIEC] ANEY] EAS AAHLE HHF
sz A w27l $dde S-Fwinwin)e ZAFE EXE ITREAW,
2005: 253). ©]x@ ADRE Wwidoz §H sdo| obd H|FAH AL o]
3, 9ed osiEA B4 geiA AHEFHo $hou, -J:L‘-"ﬂ" S
7} BEEHA HEEHe FAIHAE s 93], 2005: 396).

ADRO] &3te AT TR &L wig ek, 7Pg i3] 258
< 72 BANAYHTG AFH BAMEUHLLE YerhEAH, 2005
255). olF o)A 71EA A ALl B AT 2] Hed, dARPE A
ket Al s FAE 4 Ae Al wEbd FA(negotiation), 73
(negotiation), % Al(arbitration)2 W& ¢ Utk FAAL E ol Fdho] Algly
FEE sy Hax A2 °]3H’S“E’l% AT BHor EEINE Aotk
(Pruitt & Carnevaie, 1993: 1-2). 842 A3AP} 7AUsiA &3 BAAE 7He
ol BlsiA 243 FA= Zﬂ37<}7} Ayt =24
o] gAY & AFHoE JIX A3 FAolu E5
Aol dig] dE 8 v Ao vidsies A
B 2L gulsthiMoore, 2003: 15). 98, 2RE IS0 2 s
FHA A3ARD FAAA i, FAe] FEEe] e 2FEs e

1) AL SAAA-HELAT B8 A%E FEHERA, 2A-FA, A, F
7 AR, ok w4l A, SRz Sojrl(o]EE, 2005: 23; 77Uk, 2005: 255).
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sl Ak ol THOl T, 2005: 24). A, Al 7MAE AT s, AR AR A

5 25§ Fs® Ro) @4elt 249 24, AAE A F8
5 Aok P FABT pAReR FAE AR ARE B A3l
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F8 YRR ZHFolg(Deutsch, 1973; Pruitt & Carnevale, 1993; Lewicki
et al, 2003; Kriesberg, 2003)%} 25 A AHDeutsch, 1973; Pruitt & Carnevale,
1993; Lewicki et al, 2003; Kriesberg, 2003)2] E#o] itk o]} & 2593t
g A% Z5HYEAM A AL Pruitt & Carnevale, 1993)3 #3412 Y
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U=, Deutsch(1973: 15-16)v A 25, d& 2%, 7HX2S5, Adds
8}il, Lewicki et al.(2003) 7}X|¢)4r, 1=o] FulA ol A73 bdd
AgolrE  FESITE  Kriesberg(2003)= o|d%53 XA FoE,
Moore(2003' 64-65)= o3, 71X EE, BAE 45, dely 25, vxF &
O F RS QUth B AFAM e AFolerd] Ued fETEeEA AA
= 7}X1i ol #A ZATH I EFLE FEIATE 1 olfE EFE AYUA
ALsHA & A9 ol8HoR2e 75T & UAT, AA Al FHEste 3
Ea7lRk 4R gobd, Fa ol A WEE 7ELR st F X
TSzt gtk o]ME AFERFAAA clBHOE JXNATH oL T

AL gu)7} vk ErhAubert, 1963; A3, 1996: 39 A8,
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A g Frhal FASHE dFEEo] throlthBuckle & Thomas—Buckle,
1986; Sipe & Stilfe, 1995; O'Leary, 1995; O'Leary & Raines, 2001). L&} &+
O 2= ADRo] ZS5alAd FRAQ EHE o & UAT 1 FEIEAM]
AUAA A § gtk 22 Amy, 1990: 221; Bingham, 1986). 1 o]
Rkek, ADRO] 1 ARS|ell X A%}t HA] FuE Agole 21 GFHo] FHof
4 7] W Eo|tHO'Leary & Raines, 2001). 3], Ze] ZASAHE o
& ASATFE BY, Z5HEA A3AY JS)e] Fasite He Axs)

ARHRAFAE, 2000; FAE, 2004), AA AlES 2243 A3, A54S 984
A3zl MY EF7} AFHo Yok A HITHAF A, 1995; AAS <], 2004).
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Hom BEH A BFsivke A€ AAFL SichBingham, 1986; O'Leary,
1995; Sipe, 1998: 275). ©|9} TlEo] A3 Z253d AFATES A7
< &FAHIE AR g 71X AT ddsta gltk(Sipe, 1998:
276; Andrew, 2001: 24-25). ZF AT At ATEHS 530 25RES
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UHLeach & Sabatier, 2003: 148-149). ©]&= Iufj-2)o] AZAFEA vehte
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Abstract

An Empirical Analysis of Conflict Management
Strategies in the Public Sector

Hye—Young Ha

The purpose of this study is to debate the most desirable way to handle and
resolve public conflict. First, it examined whether there were any differences in
handling public conflict depending on the characteristics of the conflict. Second, this
paper also investigated whether there were any variations in the duration of conflict
according to the different choices of public conflict management. This study classified
public conflict strategies into a conventional approach for managing conflict and
alternative one, and analyzed the differences between the characteristics of the
conflicts and the duration of the conflict. The analysis showed that there were
variations in government strategies according to the types of conflict, the parties, and
the issues, which are characteristics of conflicts. Furthermore, this analysis revealed
that conflict duration differed by conflict management method. Applying the
alternative approach in the initial stage was more effective at reducing the duration

of conflict than the conventional way, as proven by observation.

[Key words: public conflict, conflict management, conflict resolution, ADR]



