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e 2O AEEES TEEES WA BE (refered chang)$ Eqte. 7
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(2) %::: 2438, “Three Problematic Concepts in the Study of Public Affairs: Systems Approach;

Ory anizational Health; and Development, fTER#(8d 13, 1970), pp. 212~231; B4, “F

Fef i1l BE”, TER#FHA49 15, 1976), pp. 171~190; BB, “BMETKREREY B>, B

BloEE%GA, 1977), pp.51~66; Gerald Caiden, Administrative Reform(Aldine Publishing

Co. 1969), pp.65~70; Saul M. Katz, Striving for the Heavenly Society: The Tactics of

De elopment (University of Pittsburgh, 1975); United Nations, Development Administration:

Cur rent Approaches and Trends in Public Administration for National Development(Depar-

tme 1t of Economic and Social Affairs, U.N., 1975), pp. 32-44; Heinrich Siedentopf, “Introd-

uct 1n: Government Performance and Administrative Reform,” in Gerald Caiden and Heinrich
Sie entopf, eds., Strategies for Administrative Reform(D.C. Heath and Co., 1982), pp.3~
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16; Lo s C. Gawthrop, Public Sector Management, Systems, and Ethics(Indiana University
Press, 984), pp.40~48.

(3) Lippitt | ESREEMERE = F& dovh. 2= 239 434 Z =4, A4, 459 3
BAz ez 2 gAd Fa54E A A A EZ U5t Gordon L. Lippitt, Organi-
zation Remewal: AchievingViability in a Changing World(Prentice-Hall, 1969), p.20. E3p%
B = 3E d2A g ¥4 #= ! John Kimberly, ef al., The Organizational Life
Cycle(] ssey-Bass, 1980).
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(4) A+8.5-4  Jerald Hage and Michael Aiken, Social Change in Complex Organizations(Random
Hous¢, 1970), pp.92-106. Gerald Zaltman, et al,, Innovations & Organizations(John Wiley &
Sons, 1973), pp.52-69; Arthur G. Bedeian, Organizations: Theory and Analysis(Dryden Press,
1980) p.307; Caiden, op. cit., pp.127~129; B.J. Hodge and William P. Anthony, Organiz-
ation Theory(Allyn and Bacon, Inc., 1984), p.495.
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Lewin(19-7) f 51 (unrffeezing) — @B E i (changing) —F #5 K (refreezing)

RW—BELe) SRR AR e FE FE—REHRAE— M
R Ry

Manns} Teff(1961) | BER Y EHRE—HELEY BE—sEd 2T HE—WEY HT—oE
o EHk

R — ML —FE—RAT— R

RS EI—AELERB WR SRR BN R D RE—
| TRl

Parsons$} Smelser(1956)

Rogers(191 2)

Mosher (1€57)

Shepard(1 67) | s R B — Rt
Caiden (19 9) | RES - B B - RS BOE— e

Hage¢h Aicen(1970) | BE—#%He RF—WH—EHIL

Klonglans Coward, Jr.[ Ra—FREE-FE-—AEN RE-HET-ATERY ZE—ERRE
(1970)

Robertson( 971)

R SR — R — R TR — E (b — BT — R R — BRI
Milo(107L: EAN HREE—FAA RE—REEE T EEL

Zaltman®} Brooker [ ME—BBRFIR-BERE—EBE—RAT-FE—HRE =v BF R
(197D |

Bedeian(1530) BEEEEE 98 wEEN-HELE] A A -REETEEY HA-H
AT & QAo WS —RIEHERS 2E—TAAd MEd Fd—A=z
P BERARY AR g TEHARY RBRO-AZE ERERY AY
A AR mE—TAA ER 9 THHEE—AZE 2d 25

Hodges+ A 1thony | B - R BEY EH—2EHY RERR—ARS SH--iE—Ee
(1984) kBB RN RE—BBRNEL Hikd RE—THY FK-BDHARAETY 2
A AY—AgdZd e Q242+ BFE-BERTFE—REBE—
FRE S 1TE)S] FEK

e

o] wbAl o] EAEE Aol = duEBEY 3E, tUEREHY 34, XEERES A
F3A 5o ‘ool (FF) WA EMEM ETHRE CRER Fd e AygHE
ok ©

‘7buro) #EF (compartmentalized model) & NHEMHMEE o2 FAS2YE mgAA
2w B iR A4 BAE wE wE TEeY APA = ZY ol ERRY ETEE
(straight | ne progression model)-& 3Ehol g+ FiHEAT - WARAIQ Aelstx H& EFo|rh
m mllis and Frank Krause, “Effective Development of Change” in Robert Zawacki and

D.C Warrick, eds., Organization Development: Managing Change in the Public Sector(Int-
ernz -ional Personnel Management Association, 1976), pp. 240~241.
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HEL obrlshe A o] WMo £z PPtz UE m
goleh. i A (repetitive model) & TS AL AL WHHI < Folthel A&
I BE nd o)),
el i 29 o] KEMOIT wedt By B wdAe AoE wolSelAA L
gech g HEE 2AAA HE 4 QgAY afcia@@ E‘r?ﬂ%——s Wz uz 733
AGAZ 5 A= AL A9 Geh gkl H—KE - HAMmOET APHs Aon
28d ERr- REEEY] 43Fld EHEMNS AT Fots AL ohyth
B G TS ENET BT Ao T ARy Fo
o AR 29 ¢AYE AdBT HEBERY HEKEL 2Py 2 2o
= Qd@slo] U Acle] ik BEE U/l BB (circular)ql Aol ohm ol g abeh avi
o 50 o ¥ BRM BEE BRed o2 2

(RERTES fARN #iT
g KB 2o R -7

2. HFE 22 BARM
3 - B PR dRF e TRIES 354 ERREE S99t O BmER, @
REME, O HITRME @ FEERE 5 d/AZ 7 o Ak 23 A $F9
4% vhdel sz e ®
D BRIk

(6) = :Caiden, op. cit., pp. 127~164; Zaltman et. al., 0p. cit., pp. 58~59; Hage and Aiken,
op. cit., pp. 92~107; Hodge and Anthony, op. cit., pp. 498~500; Edgar Schein, Organizati-
onal Ps chology(Prentice-Hall, 1980), pp. 244~246; Caiden, “Innovation in Administration,”
in Hon;* Kong Journal of Public Administration (Vol.4, No.1, 1982), pp. 20~30.
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Aol HAFEL SAFAT A F48 GEHn & wo JFolot A HA
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EFA3e HJ?_ & o7t et BWHESA TEIGEY 98% T3z Fo3
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A - FA s BRIELS HES FOtl A Rk T Aol $4 48 FREE
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Bigoler Aol wout HiE Aol ofel HASIEY] WEo] A 25 AFo] e
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F g 2z AYe WIEKAAE $4 2% 252 4492 A9L A9 =E
FRohe BAs 98 2 vMFe AAGS BFF AGe THAA R 22 U@
40l UF & Aol AHY 25 mE 0] ¥4 T FE Uk 4oz §44 (=

g=) ME-r EHEAA AZE BEREE d437 AdAE AL A5H 2
ok ot APAEY AAF g 2d AFHeor HIAA 250 AFE ZEI=E =¥
ek 3tz e EEeIH

4) FHEERE

FAE BN evaluation stage)oll A= fTBEES] AFAFL 434 T& £4 - H7tsleg =
ASE g BRY AAT A BRANAG AZE SEEES 3¥sts HHE AT
ol AEIFES AFo] Fx9 Az AdsJdErtE s B FHE A Al
Auk Frre FIAA FAL i AH4E BEALLEH TEIEESHS F3 = A
AstEE Heoldh

FEER] B 185 EEHE s AL A2 SEERSS HistE e Aol
7 W Eol iFE - B i WEARY 552 HENY AoE g= .
AEEME QERES oA dA 2 W dste AL T 3 EHany Bl ot
AEY Ag o] Bt bl HEMOE AEALY EE dd = FFHE WERESHEA
BiiAZe 24 A2g XEBES Rt AL FHARY T2 984 &8l
vt AR A A Yol FEEEC AYEHE KRS = 5 E i Faes &K
R 2T e FaddE 4 dAY FF5S FAR Friste REHEES FHoe
Ao] BEo t},

FFEEUE Y HEESRS A8 ZFFo . & THRMEFES =& Ao FEHKo=
o 4 oolrh ILEEM A A guEs F35 AR AASAAENE dotEr] A A
o HiEsy EfGER B0 va - BA e Ao FEAMY 7124 d5az
£

lo
e
i}
{4 o
;L

& 5 U+ 13%‘/} P Q4Fsk Aol FEHE AL otk FxA] FFE v A
= A8 B2, B, Ein BE ASY RO PR, JEHEES 74, dERE 5
= 25 H7he "41/‘“’3- drh, 2= Had wet FEHEKE 2A A9 5 Ut
Bobel Bed mHEH P HRANS 57t = AR, HEEEe TAAd =, 4

A A FMEESE T 4Tl w3 2

V. @& Wmant aEmEd

FE®EH = Bk g0l 9T 9ES doldtes 25 AP dert st 2%
o doshir WalE FTee e Ado] =g YA whalelsh. ez FEEHIANSIA A
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& F7%he 27 22 84 FAGe A3 TEEH] 3L s Ak 2
T gFH e EAY AdAG 2ol #E AGY F2& At 4D HFe A 4
FEE N8 ¥ stz £8 AYE TFALE 5430, RER Biko] 723 A
FEE 18E& FET dEHEEEE AV E S REHEEY 98 FAAq As

o el Rel=sE qeh
HERTE - FE2| MY

Ad= = A E% 449 A4 A= 2 270] AN oE dATAY 2] Do
w38 S (dissatisfaction) o] z43 ) o] oF dr}, BRIE (tension), BE3H (stress), %9 (pain),
T (dis omfort), AL (disturbance) 5 8] 7}A2 Bd=E KL 248 = AAE o
S =2ptd BEAAY WHo QU GE AL 4] FHEE caz Tag v o)
e 1% o5 ok 28y THRKES dAd4 28 Exte 24099 293
of gste] obrlH AU A2 MY Eel st Lute] AEMLE orElE A9r gEE
o .
AEBHAANA $E AR AGE 235 A A Sdobld 237 I 4
= g7

Qe AL FE B AT BEEtd dAE & fd Au 283 249 Fo
= gg2 Ze] oy & 4 A

D BE oz AR Tl

AA BIRE—#e]l A TAd ¢ A7z AG¢ 27 ¢ g BE—#KY oF
= Eame 948 1AV BEES AAE AAE § d87A e s dEhiEd Ag2d
T Sheh

EA B iRy HEBH0 AAA o e AYE 2T HEMH ALY o
% A% = sk

749 % 9eh

WA 4% FEEEES 4719 Solq d¥o {TEKES 27T + Yok

A 1EAQ FEAEAT Y AL B 5 939 A9 AQse Y
FAAAL F402 5 Aok

2) E LY o E il

A 939 B Bkl MsE #W $opd AEe FFae ¥ube obdlsA =@oh

24 9 99 MEsl BE, BWE, TG TR o dddd duedsd Adgast
FgeAd +4E e A sa,

A HLAHRE 5 ABRAEC) TFEA 5o AP 20 A% Ade fET =
sleh.
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A AR TEHZE S BERES §d 454z 18 248z Ade =2
T A

Erte] dreby fA A E T = Z ol A Aoz A= e AL RNE
MRy s Agdsiof & FAoln ol A —fxEEm & dA=e] AR gk oul AE
o Fdat c=gof Fold 2A 9 54 [ HAREL Bl U U 2 A% 2 &
Fetbol w2 A, SHMLY o 22 A, ALY FE HL A, BERY F£F ¥
< A, EEFEHY Bics BE S48 A, ARHMGRT 483 A, Ay A

A 2geA g A Sl g ®

==

Eabo] 2SR 2o wat AFo] AFHAYHRE WERS AW RAEE WEF
o A FE8A 27d w2 ¢ e q71AE AE - 8] Lol R

AAd #AE BHRERELE AFRs 2 gk, 23 BHRY d 24 uge] @ Sz Exl
v gty & A, EBEMY REL 2L 2 B 98 28440 Fe A, B
ek mpge AL A, AP ARAAE P53 vebd 5 98 A, BB & A
o2 dAE A, FAAL AV AT A, HARGRE A g2 AFEY Fo9) 7
oAE dolt F 4& A 5& £ 4 Ut @
2. oE HEE

TEEE Y TEAR = MY ¢ FE3lE (EEHEHES (change agent or reformer) 7} ¢17)
wtE o)k 18 & LE - FE T A HEBAS #RE S4 e ARd FE 9
I 28 A FES AAsEE AREY 7= vk GEHEEE AR g4 1E FE
ot} ol# i SEHEHEEES AR ik REE JdAd Aol ok EHEEE
2719 Bl FHES WEREA AFAH AV UEY REBRES & AAS} goh @

22t o el HERAES A AT SEEHEEESY EADY Hike BEl 2
3 —REEEG S wAAI Y g8 ="®E $vh. 2@ BRES 2o &Asled 2%
AFTE PR B RS 53 8932 d2d #9350 st

D oy RS EAR ik

L=

S

0.
1.

E.A. Jotust: gi#HEeES] MAM Hitez, O KEEAMIZ 42F 3d< L34
= |, @

FERRTE Bl B £ #AS 22 AR dE S8 98 FEE T A
S rkA] 1iEpRER ol 3 BEY REEE, @ REUfEAMel 2 222 AdAE BHEE FoH
= 5, © kg 24 Av 5 sAskge o

(7) Hage and Aiken, Ibid., pp.36~61; Zaltman, et al., Ibid., pp. 134~148.

(8) Zaltrian, et. al. Ibid., pp- 32~45.

(9) Step:.en P. Robbins, Organization Theory: The Structure and Design of Organizations(Pre-

ntice -Hall, 1983), pp. 272~273.
(10) E.A. Johns, The Sociology of Organizational Change(Pergamon Press, 1973), p.8l.
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H.G. Barnett:= t{#-& F33A 4 2B} A= e M 71A=2 7833
ohodl AR ] gl g, @ BERBRFEFH &9 Jon BRERIFE 4dolstz 2o of
& A4 g o A gE AL = A (the dissident), @ BERB ol T-24 8 AL+ (the
.- indifferent), @ BERES FF3lcr)t AsA A4S =71 Abek(the disaffected), =Zzx
@ FE AFEY AT AV WEY olE At dA He Aol HE ARES
Agnc- A& Aoletx A zsts AL (the resentful) & Zghe}. @V

E.E. lenningstt CEHHERE O HHRKO] At F< do] ddizt= #he A 5}3-‘1
= A% prince), @ $HF BiEJIol HE < Ae (superman), @ fmikol Atz iy
A8 A7 7F 7B BE AL v 22k Ho] Sl A (heroes) o 2 F-gah g w02
. Zawackio} D.D. Warrick& 4 34l siHHEEE ) AFolok & 54 U Ad=z
A O #BRY TAE AFA Adeta £ JUERE HE 7 AT ¥YH, @ A
AkA (L) A T4, @ A A5E v €44 Ad, @ REN BEFEE ©
Asje FAo] AAAE HAY F v T4, EEMAES 23e AR, @ BiiE
F3 ouk=d WENY F Y T8, @ FHRE BGE ] AFA, @ 3o wE AHE
o zdite 54, © Bavieats, @ A717F obe A& WelA stEAHE o8, @ g%
HQl H47F wtee 54, @ F90 BE, O E45H@[@ILA) 5 2d AAE 4
Astge 0o

2) ol RS RE

J.W. lippittz} B. Westley: txii#ii#e dF2A © €49 A, © HRBEH 2
BERE) &S fEh Aol O cuEHEEE A4S S BR B0 @ 448 BYPHEY
AR, ® A4 FEkEl(helping role) 8] 44, ® HEEHIe FALA 2 74, OF

B gq 9 f5, ® 24T HEld FHHRY 7AA4d 49 5 A5 HAE =3
g}, (4

D. Kal nemanz} E. Schilde @ fTREJUEHKES] 24, BEhERk =v B b
Aol gx- Aels A #Hel, @ HE W HeE AAE 24 AdE FHl, @
g gol A9 AR HEHY HHGEE S, © EEREXRIE Fol2 ?EFIJ‘J%
29 4 g 299 ALY Fal, ® AAF Az} g ws A dFe] AA=L
22 9lix o B3 HHME 5 A4 /A S R A Fx A

fo

A
'\_T
R.

I> i

rlr

(11) H.t:. Barnett, Innovation: The Basis of Cultural Change(McGraw-Hill, 1953), pp. 380~404. ' -

(12) E.I. Jennings, An Anatomy of Leadership (Harper, 1960)

(13) Zavracki and Warrick, op. cit., pp. 202~204.

(14) Jea ne Watson Lippitt and Bruce Westley, The Dynamics of Planned Change(Harcourt Brace
anc¢ Jovanovich, 1958), pp. 91~123.

(15) D. Xahneman and E.O. Schild, “Training Agents of Social Change in Israel: Definition of
Ob: sctives and a Training Approach,” Human Organization(Vol. XXV, 1966), p.73.
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P.H. Irwir. and F.W. Langham, Jr.& s{&E#EE (] 4% %903 #H3Z S &33=
‘change seek 1’ 24| 9] ‘top management’) 7} 3| oksl: A2 A @ BBERBHY T4, @
M= =7] #HEEERED &, @ WEd Fel g 294719 24, @ BEHERE A A
T FURAES] IR E @ BERERH oy ML 59 4 (organizing for change),
® 178t # = (generating action), @ #EEHES] ¢, ® dWF Ad, @AEH 25
g Hxst F obF AE ERG 1O

C. Argyris= O HEBEHAAA ZET BHRE 423 A, © @@ A« 2T +
A5 A-r=d T BET A= & FH3 . @ HEEHS TALE] BHERAR
W Ry ¥ ed Asstesd: 243 A 58 ﬂiﬁﬁﬁiﬁ%w] dF2 FAZF S O

S o el AT A o A A9 A Irwins} Langham, Jr.rb A A%
A& A7 Ve AL B TN BEHEAA G 24l

T

]n rlr

V. 20l et E i

FolA £ vhsh 2ol AR HFon AAeke Aol Qe 1 1AL VARE Al
=g 5. Aoleh RMES BRMERN HERES 49922 954507 = Fl
A9 QA sl i (resistance) o] $ASA Dk A7 el B G Aol W
A ARG G DS VA AT EAE AGo2 ¥ A9 F 27
AdlS) R Bk TBEEA A5 A9t 8

el A WEEE A9 bl A9 HEE 4 22 AT KD HE 9

o

—_—

H52
fo
S
rir

2 M ol S ALY AE gor] B U AR o 48 To EHY W=
g Aol
mHS Z4o2 dehis dEd 3% QF 9 T A44E FE A @zt fE

[o]
Aoleh &It WS Azstm 2R S Ee] AFe] ARz Ttk ALE g Al

SEEDE TS el IR 08 W= 95 00 A 340 AY 2 A A8
2 FA4SE AREel AT TAA ARPFLE 2T E A U B Aol
2] Al

2 g e YU dehte A9E ek Agd F
(16) Patric k—H Irwin and Frank W. Langham, Jr., Harvard Business Review(Jan.~Feb., 1966},
pp. 8: ~91.
(17) Chris Argyris, Intervention Theory and Method(Addison-Wesley, 1970), pp. 16~20.
s 0131? ez A 39 #FAAEC EHES 2d ¢ Ak AN ABEY BF4E A F A s
= s ABAEL A g8 Ao FAAEL 9T F Ut
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Hel: AE Y ¥ Faeldx ¥ 4 Yk
1SS BA L HoIvt?

B 2 4Re Tt 2AS Abew Bdsttel mebd 2ebd o gloh
#EE- O] EHE PR Aoz Hoekd & Aolth W EREES EHE $ux
Awgete ¢ ol

Agzlol £4 AL nFedn s HRAS 1o B Ake A
W el 4 R Aol B € F gow wH el B9 —WERe A
Ashe AEEe o But IEEER KHE Qo Bk 229 = waw IREEmY
we 2Aolete A4d AW DL JEd FAE fAsE o £ "kw @
o 5 & FEMEEY BINERY 43U 23¢ 2AGE HEM GEL B ol
09 BX g} 2Wad WIS AYsim A e A5De A9 desy 249
3b 1% PASE AL EAY IRME BEol BT ® 283 el e A
T e A% a&cir&@%af AR rE fiffel 29 8 A%E A5 2oE A
Jeh ZEEE S SHSEEY ed Adetd Bad ATE ATT & dgw
%},

2o BRASS s2dela B ERE B T3 Aduch difeRd sl
A 2R e 2 e M9t 9% Held Aoldh deg AL AdsA 1
T TR AN HEHEETS AL 98 KHE T2 2t AN EE
wReA e 4 gk RS T34 Eod Ade AL Be S} Bie)
A9 ¢ 2 %o HAANAE 2 5840 49D Ak AL FAHE JFA
2w &S FEF]ok & WALE H& Aotk

2. #42| B

B ol 4% edett ol EY FHE 2A FAAZ YR T 4 ok @ 2 34
£ B 1T AT s 2R FDEE A9 AT 2 BAE
S AR LER RE 3 BEH el 93 Rike A9sE Aol

I

o

of

P

man

(19) Do: ald Klein, “Some Notes on the Dynamics of Resistance to Change: The Defender Role,”
in Alton C. Bartlett and Thomas A. Kayser, eds., Changing Organizational Behavior(Prent-
ice- 1all, 1973), pp. 425~433.

(20) 5ol webA e @A sgdr g4 = BEE Kid @A matstE stz g dad
Zarder: K¥e B A3& PEEZ ¥ A LE KBS BId AL otez g
o K¥ JhedlE A3 A U2 wRENE $38 Zo Ao -17/4\?_ Biez & 4+
ot -z 34l Alvin Zander, “Resistance to Change-Its Analysis and Prevention,” in Bart-
lett and Kayser, eds., Ibid., p. 404.

1) #F 9 o) FE AudE &Y YL Hod wHE vS @Y T2 A& Aot JAN &
A9 LER BHE, SFEfEEEY ﬁ{"_r*, HE AE, HEY HiE SRR, Bz S
52 JEoz EBHY BhHE £5% + Uk
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D EHE & Rl e

B CER FAES 348t & = fiedel F & dv REM HREES 49 23
2‘15—1_1;}.(22)

AA TENES FL AAE FHANAY BHE P18 F e M Al &

1 (obstacks) 2= @ Bughy F&E © KM AR EERS +5), O g BF @
TRy BE, © TEEYS TR HEAE B, ® FEHY 444 24 3

, @ BE 5 ERTEHE TAH v TAd ez Aotk 24, © BEFRRED BAZ

T2 AR H(sunk cost) & & vk &3 AMFY Fejtx Fe ol 22 8.9
Solle 2 A AASL ARY ez sojof & AEel wrh 2 EHe] fvdE A
of A REE ALAL = glon 2T Flv =T EHE o T R AE 2
ol =

A oF HEEES A Alvtel dgtrEA 2ot 249 dAAeR sl ATEA S
€ A 1% wlel K] fid & Stk

A N Fxet o] LA R
o2 He AL 34 <At

WER MY d2F FHAZ T ¢S o, gERE == < =,
Al AE St Ao 2D A =) w KEEEe] N £L AL &\ =4S
AEE I

WEFe] 718 FEERD FFHAAY FIREE =5 £do7]Y ddes 2 4 B
ol 47 + et o9 A = Edolr]Y &2 ddith. FAA olddAd, A4A
3, KH, IRBMEY £, FEE - BREY 2984, A3A fd4 S8, A4 &
A B B o944 WA EHok 4 dojth

vl# A& F7e] wyst A3 Wxd EAE ALl = Eiie] o2 & U+

TA S 7 S5t FEREY HE AAAEY FA BT Tt 4B o] FolA
A F%E o), WERERY W o] FEAd o, 5H3<9 AR e FHE F4
oz Aol AAHALE =, BRMEEA Fol 7k Slof AF RS W&ol HAAAFAA Z
FHAA ¢ & W, A GFE T ARE Aolo A G HE2JA S AdFH g o
22 ME F38 A7 ZXE LS e Zo] AFFAY S HAe Ft 8
ol Eie 44 g A+

2) E|,He LAY FE D RIAY Rl o3 B

2

2o EHE LT JtsAel e 24

(22) cf., Iohns, op. cit., pp.33~6l; Zaltman, et. al., op. cit., pp.85~104; Herbert Kanfman, The
Limi s of Organizational Change (University of Alabama Press, 1971), pp.5~67; Zander,
op. ¢ t., pp-405~433.
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AE e B AFFe] Al Wit S LRy Bl wE BAS Adel o
: RIS B OERY LEEM e FAHon Fest
@ MFE 9o gol AT S Qe @
| 2o kRS R BEA
Feoe d Beg FEW NG g
A ity
B

o,
o,
{d

EE R CIEE A T
o ol A%l AYe] Wos} B
W A g A4S s
#BE 25 oldn AT
WHHEE G5 ARE $AY
o el A & ARE RE(EE KM R AT Rl M 9oz
g SR At EERE S04 BERE =% 9t AFEL AL dotd AFA 2

AA Khel el EdAE =4 Aok AHY gl BFERFERH oYy E A=
=

AA AL KT Aok 3t LEAR A HEFY A 5% Jd4s EmE Y

& gk "ol A2 AR fAE HEAA 2 A2 AADAY F4E Fashd 4
gARD- - gAFE Aoz AAY A AFEL EHAA doh HEEL okrlH ol

A5 5
FHEEE (re earning) o] W87} A &t A 2bshel FHEEC 4ol ELEd 4

dlA] ZEERCI W BEDe] £4E Ak AA4E] W el HHES & 75 Ak o
#E dgdor MG FAEA AAY AL vdEAY EF G AdE A F3}

R ‘H‘Woi”o o, 2832 HERS TAHE ANAAd dHes Holgd 9 &
RS B 3LY &4 A4 o

s RE o] 7H"§’l7‘v ol & Atz AAE w AFEL MY EHE 4o
Zrh ol¢ A& AL #Eel T RAY Age] Az A4 A, AHS A
o] £43 33 AA4stE A, BHL ACEB Sdddx 443 A, #E 02
AAse A, B3 Fo] oz AAse A 5 2

daA 189 Fas Azt At gEg A AREL AF BEHE 7 A% F
Ag AE ] f3ld 2ty = EERIe] BIFEREES g o] glus gAstA Y o
2 UUE R o EMel s A4 o, 2ex AEds Aol Erbsdas A e
Av AE ] old¥rt v go] v Agx Y4 o AFEL EHY 4
h 2 o hEY AGAE AAA AnPert A Aol e AFES
Al FEITE ool A
ol A -Lupe} 7 o] ZbA LER FHRe] whEdule $EE FdA Ao ok

(23) 7‘]'; J;?E%ﬂ g Bedeian, op. cit., pp.294~297.
— 106 —



o RO fEfEel A Abgte]l 23 A3t EHY LEM FRE 43Tz 4
2AE vkt B AAG Aoz B FE ek \HE o1 ® ¢ R RN sk
W AL (HBEFEEC e OB ARE B4 BES THelge EiY F4o
E AgF e Kol et BE Aolvh FUAT el ,Jﬁ F/b« 27 0] fihe K
o TS | ET BARY RS RRAY R wheb 2t ¢ Sle AL FReld
3. EMK R FiE

EHEER = Hhie 44 54 % 2 BES A Adsta TAAA A A
et EFEl o AT Fds Tl & Aeoluh |BiE T F T KM &

£ AR sz LEM FRE 4 me dASI R dok & Aot
IS FF o] oheFdubE BHE SEss O F49 g d= A s g o
ST Holeh TAAA Ao At RIBEEHSZ A )
g By Es 178 ¥ —REREE B

d7ig] G.N. Jonesw iEPiTARS] BREES (D WEERY HBRES (coercive strategy), (@ HEH
Biig (normatir e strategy), @ THFIRY BkES (utilitarian strategy), Z8]s2 @ wharpy AEE
Al Bieg (netral-like strategy) 0 2 R38R o714 izl MBS AWE EREgelt
o A AA e £eA & vl Hffty BEESelsh @9 LP. Kottersh L.A.
Schlesinger+ S 5= Wyos O HFF BEEE (education and communication),
@ ZHe: J & (participation and involvement), @ {@i#=} #Fi£ ({acilitation and support),
@ ez} & % (negotiation and agreement), & {3 &% (manipulation and cooptation),
283 © B REY - BURiy B4 (explicit and implicit coercion) & @A 3G} @ o] E¢]
e A 18 Pa od&xz 9ot P.C Nuttys AFA 459 MKTBAe =e 24
< AA EHE FESL AFe 423 AP H 4T e vdE O AATE
(intervention tactic), (@ ZHilf¥: (participation tactic), @ {55k (persuation tactic),
28z @ 755k (edict tactic) o2 HF3- v} it} B

EHRS 93 BERY ol=isbx FAGRS Fastel e BRI dwuA
FE & geo]l FFH & F dE A At

1) GBI RRg

2

l"

N
[e]

u

(24) G.N. [nes, “Strategies and Tactics of Planned Organizational Change,” Philippine Journal
of Pul'ic Administration (vol. 10, No. 4, 1966), pp. 320~342.

(25) John F Kotter and Leonard A. Schlesinger, “Choosing Strategies for Change,” Harvard
Busine. s Review(March-April, 1979), pp. 106~113.

(26) Paul C Nutt, “Tactics of Implementation,” Academy of Management Journal (Vol. 29, No.
2, Jun: 1986), pp.255~257. 714 HAFEEolEd BHRHEBRAEMF(OD consultant) £ g
4xx i3 fAEA 2 ety AFH oz FALe] NS gl Aol HE
FHigol ¥ AYAEo AF HHE YA A Yz ke A% 24
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B BREEL (EHHEHKT BB Wl 3t AAE st 2R S AF A

EE EFR RS dubd gatel fdte E\Hig FEsHE BEEol

410 BEgS TS ZEALE %A Rtz 23 e 9A drH R £ 4
C 22 et BHEREY # ot B BEE BiEs £ 9 Ade dEs e AEEe
MEF el FAA 297-E =77 HEZ Feld o 2 \BHE o1 HHol -t

B AT BgS Zde aots FEelA AlFE S S5 Beot Je Hel M
EEZ AET HOE M2 Jed R AHgE FE Yax @ 2ely oe A
A Aol dAZ vt X Aol B Ao 25d HRAAES AMAQ
73 o] .

AA PEFE ERA AT vz ENE At

A WEE BB A8 §5LEY FHERRSS MEeE ENs e

A GAH ez BiRE n2AA A FF4 g& + A g

WA EHRES 4342 AFst BREES A8e F347 95 AgdE FHA
71},

2) B #iny - iRy Bk

HEh Y - ey %%mg-% A RBURFS whER - OB HES Sl AdA dys
MY £EE st e Azkolrh. EHS BES 38t WA dxAA 288 Add A
= JtAsHl stE e Aol ol @ A A AR TEAA AFH oz AR A
RS T4t eude mESCl M FiFste Aeolwh zevd 27 gl =83 Az
& ol 283 Akl

HEEE) - ihER RIEY d2e b5 2L AL £ 5

AR WESREES) PO (charisma)-& 2o AH Zxe
Tahe §58 QCEHBEES LESC] $ATUgozd 23

A EEEES 2EE 428 9 AEHS BEREARD 48 Fd9 F& W3
I OMEAT ARl A AFY A5 "I ez A d9E g 48 BREEEA
gsted NG9 H&& A gee] KAl A FRE A=A Aol 24 HAE 93
o wJdtte AE 4542

AA e DAY EHFTo] AT FHaks AL 2 FA4F A FH
dolAl cilH o dolok & 99 Fode BE - - EAALLEH BE € BEY &R
£ 5514 €+

A s18el A&t 283 Ae FES T2 B AFE =F - L3

L 73] (2g., gripe sessions, catharsis, release of tension)& w}# gk},

A
F 3

i
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HA sldo] RTFeE A2e BE) S BES WLE & 98 EFAY W
#7h Wz d2x g 3¢ 49 POy EEAKSD 4T EHE Ty

GAA  KEIE AOEEE A9 naHd BEASY 929 B (uone
vision) 0 2 Q% HHE TR AYe] 2YRE A2E HES 9Y + AEE 4] 9
o BEAEEE 440, 2dn AERES BRBHE B4 LT EEREE A4
9% 2.2 AW BE $AE 249,

3) THFIN) - BEAEY Wems

Rl - AT BaEe BAAEY] FERES ¥4 Tt 24T EBEY Ml
ERE 22 $224 BHE THHAY A5 Risels Ao st £9 o9
9 £4¢ 94 9 Aol 9z 280l 2A AFE F A& A%, AL a1
@ A 42e Aol gekm AATE AEe] AgAE 44, ALEAY A4H U8
of g A gl g A% Fol G e Agezd A4E }E ¥ FE YE Aol
2o fo] wel B3 714 BAE AHssl P EAS e 2ldes

THSE 3 o] ohe Mol YuFHT THAE ARE UL T 3L 4 Ao 2

g2 Atz 71ed 24L FH5E T P%‘ TE A+
Dl - Ly BREgS) d2E Hes 2E A& £+
AA Az el S5te] ANBEeC LosA & A% dlFAE0] FHES 24 fEds

wAe B¢ BEEHEE AN AL

A AT o3t @ HEe AAY AREe 4 YA@t 24e BAE
Aol WA RS oA ATk F B B AT Bk 2BF & A B

AR AT QA AR 270 ALelA & HES EEd volFo=d e
e

WA AR BT Ade 2A¥o e mite B

A AR BEES Blm ALY U Bk §54 94 FATeEA K
Hie A9,

VI. exEEe| A%

TERECES] R s F% Aol & + Aot old A3 —BEHRSL 22
BAAES - 458t BRRES A4 stk
G.E. Caic:ng 5 7pAl 9] GRS BAE b gvh A EHHRS A Azude
O Eiay 2iapel 9t HE3b=l A & (reforms imposed through political revolution), &) #
B HmE S A% 8 A (reforms introduced to remedy organizational rigidity),
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Q@ ##lE S 5 /N (reform through the legal system), 22|z @ BEEERIL2 ik
(reforms ~hrough changes in attitude) o 2 R &3} ), @ a2b AT s ERER A
= CHREEY - BAHIERRY B8 (the whole systems approach), @ MBI HEiEzRzto)
o8 3 Jji (institution-building and structural modeling), @ &mEEL #5777 (man-
agement [rocess), @ {TABAY $£IT /7% (behavioral analysis), =23 3 1B EiEst Wl
of A& T Ik (output orientation) & A s}gi ). @9 H. Siedentopf {7Ecak#:o)
BIOTER - WS BRige.2 stobetn O BB BReg (fiscal strategies), @ MEsbasmkes
(structura strategies), =23 (3 FEHEIFEEIK (program strategies) & TE23 8 9}, @

S.P. Roobins= ##—f%2) A& = Aalste adem ik (o] 73 -% intervention strategies)
< @ HEHiRY BT (structure), @ HlTHY #5M 7715 (technology) 2 @ MSLAEY B
77 (orga: izational processes) © 2 H-F3}¢ ), #® E.F. Huses} J.L. Bowditch= bk =
dastel T BTTERED & O Bilikatay BB (structural-design perspective), @ B2
Yy BZh (work-flow perspective), @ AR WA 17888 #E; (human perspective), 223
@ HEE 55aRY B Eh (integrated systems perspective) © & H 53t o, B0
FEs BEe QT9E BE BR w5 BEHESY FHIGEY EEhpes ¥ -
Qe Aol 17, 2 THERIEES EEHEES d& 237 Jone ofn 4 zs)
BN B BEHES |2 78 Hae AL FAYE dUdAE ma2Ad. a9y
S AT 3 A TRl o Be] 2oz gom m o 22482 QEFE Jopn
7;4\% @z ou] Qe Yotz A Agt

gy BRE FESd 71 Wel 2olAY F8AHZ dn g2 E Ay

?%5&73&%% & w3 Rol FH B E g

A F EPOR ERSOR) STk Ao ol AL TEEHS BERES ye 7
FIEHRY 23& Fo TEEHY S2F MAst2 THEEHY B3 B5S N8 &
EIjkele . A% BURGHTH FE FENNE BBHREY TERELTE S @xh
LR 5 788 FeETE80 v

A BEERY BITTER] Atk ol AR AAA R TEEHIY BEN BiHE MAstes
A TBEC LY SE2E 2A%E v EIk I MRS BEN BERS d 4o ® st g
FHikeletz & = vk o EIHEY AAAZA SHEMLS] S, HEHE A=A,
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